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Our impact summary 2020-21

A summary and highlights from the year:

SUM
M

ARY 2020-21

During a very difficult year your Students’ Union listened, supported and collaborated to support students. Despite the 
unprecedented times we have ensured advice, representation, social, recreational and sporting opportunities have remained 
available for our members.

CHELSEY GROOBY

We achieved 
National Union of 
Students’ (NUS), 
Green impact Award ‘Excellent’.
A United Nation award winning program

#LTUnity: 
288 events 
2563 participants

THE STUDENTS’ UNION TEAM 
CONSISTED OF: 7 trustees, 
2 full time officers, 
14 part time officers, 
3 full time staff, 6 part time staff, 
25 student staff and 100 volunteers. 

32 Student Say ideas 
11 Student Council motions.

459 students cast a total of 
3730 votes, 36 nomination, 
16 roles in our elections.

StUdio was accredited with 
a Uk-wide industry standard, 
‘Good to go’ for its COVID19 

measures & NUS ‘Best Bar None’ 
GOLD Award.

£36,000
put into the 
STUDENT POCKET.

FOR OUR MEMBERS WE:
•	 Acted as a medium of 

COMMUNICATION
•	 Advanced the 

educational experience
•	 REPRESENTED interests
•	 PROMOTED AND PROTECTED 

welfare
•	 CO-ORDINATED student clubs, 

societies, sport, & activities

We provided key 
campaigns throughout 
the year including 

Interfaith Week, LGBT history month, 
Black History Month, Disability History 
month, Menstrual cup hygiene Day  
& World Cerebral Palsy Day. 



From the Officers: 
In a time dominated by the pandemic, our charity was no different. 
Students, volunteers, and our staff all had to adapt to the new normal. 
Our social spaces and activities may have been stalled and restarted 
per with government restrictions, but our student voice and online 
events flourished throughout. ‘Student Say’ saw another excellent 
year of progress towards supporting change, with an 88% increase 
on the year before in submissions and 11 motions going through our 
Student Council. 

#LTUnity supported thousands of students to connect online, 
which was made possible through collaboration with Leeds Trinity 
University. Our thanks, are extended to Ruth Wilson (LTU, Director of 
Student Support and Engagement) for collaborating with the Union 
and other stakeholders invested in the student experience. 

The further collaboration saw the introduction of an inaugural Union 
Co-Chair role on Leeds Trinity University Student Experience and 
Engagement Committee (SEEC). Collaboration in the Race Equality 
Charter committee also continued. 

Further important work was undertaken to continue our move to a 
more sustainable charity. Once again, this year, we achieved Excellent 
in the National Union of Students (NUS) Green Impact Award.

Our support of the NUS #Studentdeservebetter campaign contributed 
to the set up of an on-campus test centre and the creation of a student 
hardship fund. We extend our gratitude to senior Leeds Trinity staff for 
match funding this grant. 

Academic and housing-related topics were the most pressing areas 
amongst our members through our Advice area. Further support of 
students was delivered through our participation in the COVID19 local 
government response group, The Leeds Student Medical Practice 
(LSMP) & The light care partnership, and an NHS transformation bid. 

Our commercial outlets continued to employ, train and support 
student staff throughout the pandemic. Having closed StUdio and 
our Shop in November our student staff team supported a campus 
delivery project for isolating students as well as the support of the 
onsite test centre. 

We say a huge thank you to: 
Our staff team for their dedication despite difficult, and often, short-
notice changes. 

Our volunteers for persevering with their role whilst balancing their 
studies. 

Lastly, to the wider staff of Leeds Trinity University who continue to go 
above and beyond for our students. 

As we head into 2021-22 we look forward to welcoming the return of 
physical activities as well as engaging with our 
ever-changing student population. 

CHELSEY GROOBY & CHRIS DOW 
Students’ Union President and 
Vice President 2020-21

IN
TR

O
DU

CT
IO

NLeeds Trinity Students’ Union is a Charity. We exist to support Leeds Trinity Students.
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Student Council

VO
ICE

1. Interfaith week 
Interfaith quiz.

2. World Cerebral Palsy Day 
Awareness campaign.

3. LGBT* History month
Articles and awareness campaign.

During my time at the SU we 
planned an awareness day For 
cerebral palsy. It was wonderful 
to see the team come together 
to raise awareness and spread 
positivity.

RACHEL POWEL 
Disabilities Officer 2020-21

During LGBT* history month we 
shared important figures from 
the LGBT* community as well as 
engaging students in our ongoing 
campaigns on gender neutral 
bathrooms and pronoun badges.

BRIONY ENGLISH 
LGBT* Officer 2020-21

It was great being involved in the 
interfaith video because I loved 
hearing about different peoples 
faiths and perspectives and got to 
share my own.

JOSEPH NESLON 
Mature and Part-time Officer 2020-21

The Interfaith Quiz “was 
interactive, insightful and a good 
way to learn the basics of different 
religions during lockdown.

HUBA ALI 
Interfaith Officer 2020-21

Distributing pronoun badges to 
our volunteers and staff is a great 
step in the right direction towards 
creating an inclusive environment 
for all students and staff.

CHRIS DOW 
SU Vice President 2019-21



LAURA PICKERING 
Sustainability Officer 2020-21

Student Council
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4. Disability history month 
2 videos & awareness campaign.

5. Black History Month 
48 submissions to Black History 
events.

6. Menstrual cup hygiene Day 
Awareness campaign & 
2 Student Say submissions.

For disability history month, we 
as a team, decided that we would 
share a number of interesting 
facts about disability rights 
and progress has been made 
throughout history. It was really 
cool to see the great responses that 
we got from people.

By the end of the month it felt 
as though more people had 
realised that disability rights (with 
legislation only brought in, in the 
90’s) were a relatively recent thing 
and also that a lot of able-bodied 
people had seen that our struggle 
is very much still ongoing.

RACHEL POWEL 
Disabilities Officer 2020-21

During Black History month we ran 
an ‘Inspiring Black figures’ project 
where students submitted images of 
individuals who inspired them. We 
also organised a Black author book 
club where students could discuss and 
share their favourite authors.

Our Sustainability Officer, Laura 
Pickering, and our Vice President 
worked together throughout the year 
to promote good menstrual health. 
Together they celebrated Menstrual 
Hygiene Day, and passed two Student 
Say submissions. This led to the Union 
making a range of sanitary products 
available on campus.



32 ideas generated
(88% increase)

Allows students to submit ideas that will be discussed and 
actioned by the President, Vice President, or Student Council. 
The idea needs to get a minimum of 25 positive interactions 

within one month of it being submitted. Student Council then discusses the 
idea and decides if it can be actioned. 
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Student Council

Captioned Videos and Podcasts;
submitted by Delaram (25 votes) 

*Achieved*

More Washers on Campus;
submitted by Chelsey (25)

*Achieved*

Menstrual Products
in All Bathrooms;

submitted by Briony (25) 
*In progress*

Update Heritage Halls;
submitted by Chelsey (26) 

*Achieved*

Sta� Members to
Wear Pronoun Badges;

submitted by Briony (28 votes) 
*Achieved*

Gender Neutral Bathrooms;
submitted by Briony (29 votes) 

*Achieved*

LTU Marketplace;
submitted by Katalin (30 votes)

*In progress*

Sustainable SU Shop;
submitted by Aleksandra (27 votes) 

*In progress*

SU to Ban Single-Use
Plastic Freebies;

submitted by Chris (27 votes) 
*Achieved*

Bleed Green - Menstrual Cups;
submitted by Laura (29 votes)

*In progress*

Provide Sunflower Lanyards;
submitted by Rachel (25 votes) 

*Achieved*

Mental Health Signposting 
Coasters in StUdio;

submitted by Bethany (25) 
*Achieved*
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Chelsey Grooby, President 2020-21

The President is a full-time employed role that leads on academic 
matters working closely with staff on the Course Reps and School 
Reps system to support students. They are also the spokesperson 
of the Union both within the University and with anyone external. 
Additionally, they represent the Union to the National Union of 
Students (NUS). They also chair the Board of Trustees in the Union 
and sit on the University Board of Governors alongside other 
academic committees within the University.

Chris Dow, Vice President 2019-21

The Vice President is a full-time employed role that leads on 
activities and welfare. They work with the Advice service on issues 
like mental health support and other wellbeing matters, ensuring 
that students know where they can get support and advice. They 
work closely with the staff team on ensuring there are a wide range 
of developed clubs and societies as well as events in the Union 
such as Freshers’ Week, Grad Ball, and Clubs and Societies Awards. 
The VP is a member of the Union Trustee Board, Student Council, 
and Student Executive Committee and chairs the Student Activities 
Committee.

VO
IC

EOfficers
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Chelsey Grooby’s year

•	 Campaigned for Heritage hall renovations. 
Achieving a £1.8m commitment from 
Leeds Trinity University (LTU). *Student Say 
submission*

•	 Campaigned with the National Union of Students 
(NUS) on #studentsdeservebetter which opened 
a dialogue with Leeds Trinity University for 
onsite COVID testing and COVID hardship grants. 

•	 Campaigned and achieved more washers on 
campus for students.

•	 Campaigned successfully for Leeds Trinity 
University to be a member of a hidden 
disabilities scheme.

•	 Co-Campaigned for Leeds Trinity University to 
share pronouns in staff emails. Achieving plans 
for a new name change project in 21/22. 

•	 Co-Campaigned for refunds for students leaving 
accommodation during lock down 3. 

•	 Co-Campaigned for out of hours crisis support. 
Achieved a five-hour extension.

•	 Co-Campaigned Leeds Trinity University 
to sustain a food service on campus during 
lockdown.

•	 Co-Campaigned to address digital poverty 
during COVID ensuring no student was left 
without a laptop who needed it. 

CAMPAIGNED

CO-CAMPAIGNED

•	 Represented students views during safety net 
discussions.

•	 Represented changing student voices with 
Leeds Trinity University decision-makers during 
successive lockdowns, instead of keeping 
students informed and ensuring our value of 
student first was at the centre of Leeds Trinity 
University’s COVID response.

•	 Represented Leeds Trinity Students at 
Westminster regarding the relationship between 
Universities and students during Covid. 

•	 Represented student voice in LTU boards after 
collecting data at Course Rep conferences.

REPRESENTED

•	 Appointed through panel, 28 student staff, 
a Union General Manager, Union StUdio 
Coordinator, Union StUdio Assistants, Leeds 
Trinity University Deputy Vice Chancellor, and 
Leeds Trinity University’s Vice Chancellor.

•	 Appointed as the inaugural Union co-chair of 
Leeds Trinity University’s Student Experience 
Committee.

APPOINTED

•	 Engaged directly with over 500 members via a 
new President Instagram account.

•	 Engaged digitally with our students as host of 
the Union Club and Society Awards and the 
Academic Interests Awards.

ENGAGED

•	 Recognised by students. Leeds Trinity SU, Winner 
of Student Experience Award 20/21, Academic 
Interest Awards.

RECOGNISED

•	 Collaborated on the design of a new Peer 
Support Champion role with Leeds Trinity 
University.

•	 Collaborated with LTU on Race Equality Charter. 

COLLABORATED

•	 Increased Leeds Trinity Students’ Union’s 
organisational support of our LGBT+ community 
through formal staff training. 

•	 Increased investment in diversifying StUdio’s 
menu. 100% Halal achieved.

INCREASED
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EChris Dow’s year 

•	 Campaigned for the sustainability of Leeds 
Trinity Students’ Union and Leeds Trinity 
University through ‘Chris Combats the Climate 
Crisis’.

•	 Campaigned for, and achieved, plastic free 
freebies. *Student Say submission*

•	 Campaigned for 30-day notice on student rental 
agreements. 

•	 Lobbied local MP’s regarding ‘Rent Relief’ and 
the safety of walkways in Headingley.

•	 Campaigned and achieved a £13,000 grant, from 
Leeds Trinity University, to rent off site facilities 
for sports clubs after facilities were repurposed 
for a test centre and lecture rooms.

•	 Campaigned with the Football Association (FA) 
to show Racism the Red Card. Collaborating with 
five Union sports clubs.

•	 Campaigned with Stone Wall through a ‘Rainbow 
Laces’ project. Distributing 200 laces.

•	 Campaigned for gender neutral bathrooms. 
Achieved

CAMPAIGNED

•	 Co-Campaigned for Leeds Trinity University to 
share pronouns in staff emails. Achieving plans 
for a new name change project in 21/22. 

•	 Co-Campaigned for refunds for students leaving 
accommodation during lock down 3. 

•	 Co-Campaigned for out of hours crisis support. 
Achieved a five-hour extension.

•	 Co-Campaigned Leeds Trinity University 
to sustain a food service on campus during 
lockdown.

•	 Co-Campaigned to address digital poverty 
during COVID ensuring no student was left 
without a laptop who needed it.

CO-CAMPAIGNED

•	 Engaged students in ‘Bottle Top Recycling’ 
campaign

•	 Engaged students with a full calendar of events 
during ‘Go Green Week’.

•	 Engaged student in sustainability through 
celebrated ‘World Health Day’.

•	 Engaged students in digital ‘Clubs and Society’ & 
‘Academic’ award evenings.

•	 Engaged students in ‘Dual Registration’ 
campaign ensuring they had the ability to seek 
medical support home & away.

•	 Engaged students in ‘Mental Health Awareness 
Week’ & ‘Mental Health Day’ achieving 10 events.

ENGAGED

•	 Introduced ‘Meat Free Monday’ events in StUdio.
•	 Introduced recycle bins in StUdio.
•	 Introduced 14 vegan option in StUdio to support 

sustainability aims.
•	 Introduced, and achieved, a new Bye Law 5 to 

Student Council.

INTRODUCED

•	 Collaborated with Leeds Trinity University to 
set up three new social spaces. ‘The Deck’, ‘The 
Grass’, and the converted ‘Car Park’.

•	 Collaborated with Unipol to launch a Facebook 
room sharing location for Leeds Trinity Students.

•	 Collaborated with Leeds University Union and 
Leeds Beckett Student’s Union in a city wide 
‘Rent Relief’ campaign highlighting the plight of 
students to local landlords.

COLLABORATED

•	 Invested in research to support Leeds Trinity 
Students’ Union become carbon neutral.

INVESTED

•	 Supported the Union’s 
Sustainability action plan 
leading to National Union 
of Students ‘Green Impact 
Award’ Excellent.

SUPPORTED

•	 Collaborated with the National Union of 
Students campaign, ‘#Studentsdeservebetter’, 
signing a national letter to MPs.

•	 Collaborated on Leeds Trinity University’s 
sustainability policy.



Becoming a course rep was one of the 
best decisions I made during University. 
Being able to not only support your own 
education but the experience of those 
around you, it’s the best feeling.

WILLOW ATKINS Psychology Rep, 2019-21.

I have gained the trust of the students on 
my course, {and} managed to learn about 
how to help other people. I have worked 
with amazing people who have the 
experience and knowledge on how to help 
especially within such a difficult year.

CHARLOTTE LISTER 
Working with Children, Young People, and Families Rep, 2020-21.

Kate is an absolute legend [who always] goes above and 
beyond to ensure that students are happy and worry-free. 
Her lectures are fun and engaging and she never fails to 
bring a smile to the face of her students. She is a credit to 
the university and deserves to be recognised for this!!

AIA nomination for Kate Lister, Senior Lecturer of 
English Literature.
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Course reps

I loved being involved in the process of 
helping students with their uni experience 
and feeling a part of a wonderful team 
that aims to make the most out of the 
university for its students.

JESSICA CARR BA Sociology Rep, 2020-21.

3 Course rep conferences - 41 participants Academic Interest Awards (AIA) - 70 nominations
AIA is an opportunity for students at Leeds Trinity to recognise 
those students and staff who make their academic experience 
worthwhile. By nominating a person, or a whole team, students give 
those individuals an opportunity to be recognised for their hard 
work and dedication.
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A recap of (some of!) our sustainability works this year 
1	 Menstrual health and hygiene
	 Your student officers have been working on campaigns to ensure that 

all students have access to free, sustainable sanitary products. Thanks 
to a Student Say idea, we’ll also be stocking menstrual cups in the SU 
Shop when it reopens. Plus, we celebrated Menstrual Hygiene Day 
with our members this year! 

2	 Go Green Week
	 This year we hosted a completely virtual Go Green Week to engage 

students with sustainability work. Students were sent seeds to grow 
their own food, and Chris hosted virtual seed planting and plant pot 
making workshops. 

3	 Eliminating single-use plastics
	 This year, because of a Student Say idea, the SU has committed to 

never handing out single-use plastic freebies. We’re also working on 
reducing our single-use plastics in StUdio and the SU Shop. 

4	 Tracking the SU’s C02 usage
	 We have started to track the CO2 usage of the SU to make sure we’re 

reducing our carbon footprint wherever we can. 

5	 Sustainability in the Curriculum
	 This year we ran workshops for Course Reps on how sustainability can 

be embedded in the curriculum and why it’s really important that it is. 

6	 Working with Leeds Trinity University
	 Chris has worked in collaboration with the University this year 

supporting their sustainability work as well as ours. This work resulted 
in Leeds Trinity University including sustainability as a major part of 
their strategic plan. 

7	 Reducing StUdio’s impact on the environment 
	 We’ve had loads of great conversations and actions to reduce StUdio’s 

impact on the environment. From reducing plastics to introducing 
recycling bins, to developing green spaces. 

NUS green impact Award Excellent developing a 
sustainable Student Union.

SU
ST

AI
NA

BI
LI

TY

Green Impact is a United Nations award-winning 
programme designed to support environmentally and 
socially sustainable practice in your organisation.

Greenimpact.nus.org.uk
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ADVICE

Advisor one to one cases

1.	Academic
2.	Housing 
3.	Mental Health 
4.	Hardship 
5.	Complaints 
6.	Violence
7.	Legal 
8.	Disability
9.	Employment

Campaigns & awareness

Dual GP 
registration 

campaign
366 students 

registered

World mental 
health day

Digital Campaign

Digital resource 
HUB with annual 

support plan
6 topics

*New* SU 
Advisor column 
in the monthly 
SU Newsletter.

Conversation & further support 
Student 
One to one cases

Training and resources

88% of Officers 
have received mental 

health training

Volunteer Mental Health resources
4 videos. 84 watches*
(*3.6 min avg watch time)

Collaborations

Leeds Student 
Medical Practice 
& The light care 

partnership

COVID19 local 
government 

response group

Community Mental 
Health, NHS 

transformation bid

Unipol



What was COVID19 local government response group & 
why were we involved?
During the most extreme times of the COVID-19 epidemic, we 
were asked to sit on this Local Government group to mainly work 
with the elected Councillors of the wards in Leeds that had a high 
proportion of students living in them. 
The aim of this was to look at transmission and related health data 
in student areas to support us in protecting our members.

What is the NHS transformation bid & why were we 
involved?
Involvement in this group was by invitation from the organisers of 
the Light Working Group. Leeds has been selected as a pilot for the 
new national transformation of NHS Secondary Care mental health 
support. The aim of this is to improve access and referral routes to 
specialist support for our student members in the future.

UNIPOL
Over the last year, we have developed a good working relationship 
with UNIPOL. They continue to facilitate discussions with the 
other Students’ Unions in Leeds and we are now planning a more 
cooperative approach in our Housing support. 
Unipol has also assisted with the creation of a Facebook page 
dedicated to helping students find suitable people to share 
properties with when they move off-campus.
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are we involved?
The Leeds Student Medical Practice and the Light, are an NHS 
consortium in partnership with the Local Care Partnership from 
Leeds City Council.
This working group aimed to bring together organisations and 
representatives from the universities in Leeds to support the health 
needs of students living in the residential areas of Leeds.

“The Union have demonstrated a strong commitment 
to addressing health inequalities within the student 
population and meeting challenges experienced by 
broader communities through a joined up partnership 
approach.” They have, “readily engaged in discussions 
around primary care registration [Dual Registration], 
mental health and housing, demonstrating knowledge 
and passion to improve the health and wellbeing of 
students in Leeds.

KARL WITTY 
Forum Central.

Collaborations



Chris and Chelsey outside StUdio during freshers week

One of #LTUnity projects

#LTUnity bingo style sing along event

#LTUnity Halloween Disco live on Meta (Facebook)

#LTUnity digital line colour activity

Chaplaincy cooking class
Chaplaincy pancake party
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Students’ Union
#LTUnity collaboration 
#LTUnity was a collaboration between the 
Students’ Union and the University, aiming 
to bring student members the best events 
possible during the pandemic.

ACTIVITIES

In figures

Freshers week
59 events, 

564 participants, 
96% non alcoholic

Re-freshers
18 events, 

134 participants

Events & 
#LTUnity
88 events, 

2563 participants

Digital volunteer 
finance system

Online volunteer 
training resources
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and Marketing positions.

£36,000
into student pockets.

StUdio & Shop Marketing Post room Test centre
“The support provided 
by the SU on this [Post 
delivery] effectively 
enabled provision of a 
new service providing 
door to door deliveries, 
particularly as at it’s peak 
there were 150 students 
self-isolating.”

DAMON SHAW 
Leeds Trinity University, 
Head of Commercial 
Enterprises (Facilities & 
Commercial Services)

“Our student staff 
team welcomed the 
opportunity to support 
Leeds Trinity University 
with the delivery of their 
onsite test centre in 
early 2021. Through this 
collaboration important 
support of our students 
was achieved as well as 
additional income for our 
student staff impacted by 
government restrictions 
on hospitality and retail.”

SIMON LAW 
SU Interim General Manager.

“I found out about the role from Liz Cable [Lecturer] and wanted 
to go for it because gaining experience alongside my degree 
was really important to me. Over the 2+ years that I worked 
for the SU I got to put the theoretical knowledge I had from the 
classroom into practice. Not only that but I was trusted and that 
enabled me to try new things and have my ideas heard. The 
role [Marketing Assistant] was the number 1 thing I attribute 
to helping me getting my first job [Social Media Executive]. 
Because I had the experience, I was also able to negotiate a 
higher salary. Overall, the role was amazing and I’m grateful for 
the opportunity.”

CHARLOTTE PARKER 
SU Marketing Assistant 2019-21 & LTU Media and Marketing student.

“Our student staff gain 
qualifications in food 
handling, health & fire 
safety, first aid as well 
as other softer skills. For 
many, these roles are 
their first experience 
of employment before 
they graduate. It’s an 
important compliment 
to their academic degree 
and we often act as 
a reference for future 
employment.”

SIMON LAW 
SU Interim General Manager.



Leedstrinityunion

@Leedstrinitysu

@Leedstrinitysu

www.ltsu.co.uk






























