
Taunton Welcomes  Refugees

Chair’s report to the Annual Meeting 17.4.24

Having rearranged our calendar to align our Annual Meeting with our 
financial year it is only six months since our last Annual Meeting. The 
reports presented to that meeting by the officers and portfolio leads 
remain a valid and up to date account of our activities. This report serves 
merely as a very brief update on new developments. Full reports will be 
presented again to our Annual Meeting in April 2025.

The   international situation continues to underline the need for 
organisations offering support to people seeking refuge in this country. 
There has been no positive news and we now have war and unimaginable 
suffering in Gaza as well.

We have seen an increase in the number of families from Afghanistan with
4 new referrals to TWR. This has stretched our capacity to offer 
befriending circles and it has been pleasing to welcome them to Coffee 
and Conversation as well.

We continue to offer support and language teaching to people seeking 
asylum including those housed in a local hotel. We have been able to 
source a significant number of mobile phones from Migrant Help which are
always in great demand. We are grateful to Prodigal Bikes who have 
continued to source and supply bicycles.

We have run two volunteer preparation courses since October welcoming 
another 6 volunteers to TWR. Our new Volunteer Management Group 
continues to offer vital support to our current  volunteers and we have 
now completed a complete round of volunteer reviews from which we 
have gained valuable insights. Our thanks to David Moy for his work on 
this. We have also held two interesting and enjoyable social/information 
sharing/learning evenings for volunteers.

Our safeguarding and CP policy has been reviewed and is currently being 
updated in line with the Wessex Water grant requirements. The DSL and 
Deputy DSL are fully up to date with their safeguarding training. Future 
safeguarding training for new volunteers will be delivered either face to 
face or online by the DSL. At each Board meeting a contextual 
safeguarding matter is raised for discussion or free training/resources are 
suggested.   

Having been successful in attracting grant aid to improve our 
administration we have increased our Administrator’s hours to two days 



per week from last January. Oue expectation is that this will enable her to
take a more proactive role.

TWR continues to benefit from the hard work and dedication of our Board 
of Trustees all of whom put in a great deal of time and effort, and of 
course we couldn’t function without our wonderful team of volunteers. 
Our volunteer reviews have underlined our conviction that the role 
provides invaluable support for refugees and people seeking asylum and 
is a positive and life affirming experience for the volunteers themselves.

Eddie East and Simon Forrester
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