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Denise Pollard 

Sarah Calthorpe (July 2024) 
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Objects 

The objects of the CIO are to preserve and protect the health of women and relieve the distress and 
suffering experienced as a result of domestic abuse in, but not exclusively, South Manchester, by the 
provision of outreach and drop in services which include advice, guidance and practical support. 
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Organisation Structure 
The structure of the organisation is regularly reviewed by Trustees. 
 
The Trustees report a continued increase in referrals over the last 12 months and the organisation 
continues to respond accordingly. The growth is in response to survivor support needed due to the 
increase in reported incidents of Domestic Abuse.  

Staffing levels have increased to: 

1 full-time & 4 part-time staff, 2 short term contractors plus 15 Key Volunteers 

 
Staff 

 Centre Manager – Full Time 
Full time Monday to Friday 9-4pm 
 

 Part Time Staff x 4 
Each member of staff works 2- 3 days a week 
 

 15 Key Volunteers  
2 Volunteers in the centre – 13 Volunteers externally 
 
Volunteer 1 
Supports staff on a Wednesday and occasional Fridays whilst the Freedom Programme and Freedom 
Forever sessions are being delivered.  
Role includes answering the phones, welcoming attendees, making drinks, washing up, stocking food and 
toiletry cupboards.  
 
Volunteer 2 
Supports staff for 2 hours on a Monday with the Positive Parenting Programme.  
 
13 Key Volunteers support the centre externally in several ways: 
Arranging local fundraising events 
Collecting donated items 
Sorting and washing donated items 
Communicating with commercial partners 
Collecting seasonal presents for families 
The volunteers play a significant role in both the day to day running of the centre and future 
partnership/commercial development. 
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Grants from Wythenshawe Community Housing Group and the Broome Family Trust, together with  

donations from Commercial Partners, Casey’s & Chiesi, continue to fund core expenses and the delivery of 

varied in-house sessions each week, maintaining the manageable number of individuals attending the 

centre. 

 

 
 
Challenges:  

 Referrals continue to increase in complexity  

 Maintaining focus on what we do well, in the desire and pressure to meet increasing numbers, and 
diversity of needs presented to us for support  

 Continuing to manage client expectations appropriately 

 Systematic failure of external services – Police, Housing, Children’s Services, Courts (family & 
criminal), Mental Health services 

 Increased waiting lists for outward referrals specifically for counselling 

 Funding to support core costs, given increased overheads due to change of landlord and cost of 
living increases   

 Strategic long term planning and development in rapidly changing environment with limited budget 
 
 
 
 

Centre Figures - includes calls and visitors 
does not include emails 
 
 
 

    

  

                     

 Month 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025  

Jan  0 50 30 73 90 76 429 664 563 793  

Feb 33 42 21 78 93 163 471 594 491 611  

Mar 52 69 28 107 106 165 546 598 742 649  

April 46 38 18 85 182 256 548 643 678 719  

May 44 61 44 111 267 116 406  788 511 494  

June 77 35 53 129 205 161 593  673 504 667  

July 56 33 40 132 98 108 570  644 692 826  

Aug 23 22 45 112 45 104 615  711 558 490  

Sept 46 21 58 125 117 170 826 658 589 637  

Oct 71 31 58 125 127 289 575 598 883   

Nov 62 29 72 103 102 436 630 774 598  

 Dec 34 23 48 86 61 221 723 316 373  

                     
 Total 544 454 515 1266 1493 2265 6932 7661 7182 5886 34,341 

     
COVID 

   

  Total 
since 
2016 
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Outcomes: 
Collaborative working 

 WoW – Women of Wythenshawe Project lead for DV 

 Police - Presentation at John Moores University for Professional Policing Course 

 Police - Developing working relationship with Safeguarding team and local community officer 

 Wythenshawe Community Housing Group (WCHG) – Providing training, nurturing collaborative 
relationship with Safeguarding & Living Well Teams 

 WCHG – Providing Wi-fi and re-cycled mobile handsets for office support 

 Children’s Services - Reviewing and setting appropriate boundaries for support 

 Early Help, Health Visitor and Community Mental Health Teams - Visits from staff and relationship 
building leading to collaborative working 

 Increased multi-disciplinary team working across caseload 

 Commercial Organisations - Networking relationship built with BW3 (Business Working with 
Wythenshawe), Chiesi, WCHG, Texere,  MAG (Manchester Airport Group), John Lewis, Waitrose, 
Rotary Clubs, resulting in awareness-raising presentations, staff support, funding, donations and 
volunteering time 

 Presentation and Training at local schools for staff and volunteers  

 Food Bank – Providing emergency food bags and mobile phone sim cards for our service users 

 Thriving Families – Direct liaison with this intervention service helps families in our care 
 

 
Systems 

 Ongoing review and updating of Policies 

 Ongoing review, training and increased integration of Case Management System 

 Ongoing Strengthening Team through training and teambuilding to handle increasingly more 
complex caseload more efficiently and effectively 

 Incorporating DASH completion through Oasis to reduce time spent  

 Online DV training portal being developed for local services to access 
 
In-house services provided 

 Two Freedom Programme courses delivered each week 

 One Freedom Forever course delivered each week  

 Coffee Morning once a week 

 Arts & Crafts once a week 

 One–to–one appointments 
 
Human Outcomes/Impact 
Below are examples of the achievements we have celebrated with our clients.   
Following this we have included a number of case studies. 
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Summary:  
We have equipped and empowered hundreds of women, providing emotional support and advocacy.  As a 
result, we have nurtured their personal growth, improved safety for them and their families, including life 
impacting changes in mindset leading to enhanced problem solving and decision-making skills.  With many, 
we have been privileged to see them recalibrate their lives, pushing through difficulties, redefining their 
experiences and walking into brighter futures.    
 

 Feeling confident about the court process 

 Successful acquisition of non-molestation orders 

 Successful legal outcomes 

 Successful court outcomes with abusers held accountable  

 Care Order reduced to Supervision Order 

 Successful outcomes when supporting women in disputes 

 Positive Parenting Assessments  

 Child Protections Plans stepped down to Child in Need Plans 

 Children returned to the care of their mothers 

 Mothers supported as children are adopted and fostered long term 

 Referrals and introductions to further support 

 Helping parents process current and historic abuse - their own childhood ACES 

 Speaking out in Freedom group work 

 Seeing the positive impact of the courses 

 Providing support to leave abusive relationships  

 Celebrating graduations from our courses 

 Increasing emotional control, eg. responding not reacting  

 Supporting family to return to UK safely 

 Supporting into emergency accommodation  

 Supporting to move home 
 
Provision for: 

 Ring doorbells, plug in timers & rape alarms 

 In-house food bank 

 Food bank vouchers issued  

 Emergency accommodation, moving costs and transport needs 

 Emergency carpets and beds 

 Provision of birthday cards/gifts for our clients and their families throughout their journey with 
Safespots 

 Children’s birthday cards and gifts 

 Provision at Christmas and other seasonal celebrations with gifts  
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Case Study 1 

Year of birth: 1970 

B arrived originally at the centre in tears. At this point in time, B was still with her partner who was 

extremely emotionally abusive towards her. The pair met at Alcoholics Anonymous and had continued 

their relationship thereon. Even at the beginning of their partnership, the perpetrator had given B a black 

eye.  

 

However, since then, the abuse had begun to escalate, resulting in B’s interest in attending the Freedom 

Programme. Each week, B would arrive to engage with the Freedom Programme and afterwards have a 1:1 

session with Safespots support worker. This commenced in order to process what she had heard, as B 

evidently recognised the factors and traits of ‘The Dominator’ from each of the sessions within her own 

partner. The pieces clearly started falling into place as B would continuously underline aspects of the 

Freedom Programme booklet throughout the sessions.  

 

Around April, B began to feel more positive within herself and how to handle her partner within their 

relationship. Despite this, her partner continued to act in a disrespectful manner – such as getting 

inordinately drunk at Easter. This continued within the pattern of leaving their home to get inebriated prior 

to coming back and behaving abusively – including being unresponsive to B and bashing loudly round the 

house. B came into the centre on the 30th of May relaying his conduct. She also shared that he had pinned 

her down upon their bed recently and stated that if she wanted him to leave, she would have to call the 

police.   

 

The following day, the 31stof May, B arrived at the centre and had decided that she wanted him out of her 

life. Safespots helped B to report the perpetrator to the police. The police responded through coming into 

the centre to have a conversation with B, aided by Safespots support worker due to the language 

communication barrier. Following this, the police attended B’s home and changed her locks, installed a ring 

doorbell and removed the perpetrator’s possessions from the property. This, combined with providing the 

perpetrator with a warning, has meant that B has not had contact with him since. 

 

Quote from B: 

 

‘You have saved my life; I would not be around if it was not for you (Safespots)’ 
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Case Study 2 
Year of birth: 1960 

 

L left her husband after 20 years of marriage, taking nearly nothing in terms of possessions with her. Her 

perpetrator’s behaviour was coercive, with him treating her as his slave – calling her his own ‘secretary’, 

prioritising alcohol over her wellbeing and expressing supportive views for paedophilia. Moreover, her 

husband knew of her desire to have children, yet waited until he knew it was too late for her to do so. 

Further, his actions were also physically abusive, demonstrated with him locking her within the house.  

 

Following the separation, L relocated to Wythenshawe, where she felt much safer but was extremely 

lonely. After seeing advertising for Safespots, she decided to attend numerous coffee mornings here for 

company and decided to engage in the Freedom Programme. During the Freedom Programme sessions, L 

would often get triggered and have to leave the room. She was particularly affected by the dominator 

personality of the ‘Bad Father’ stating that this was ‘not for her’.  

 

Despite this, L continued to enjoy coming in for group work sessions for the sense of community. However, 

following leaving her marriage, L began to suffer from both PTSD, Fibromyalgia and Alopecia – acting as a 

barrier on numerous occasions to coming into the centre. This and her fear of accidentally seeing her 

husband in public – meant that she cancelled numerous 1:1 appointments due to this stress. Instead, 

Safespots arranged telephone appointments in order to continue providing her with the necessary 

support. 

 

Ultimately, when L gradually improved mentally and physically – she entered the centre and said that 

returning ‘felt like coming home.’  

 

L had finished the Freedom Programme but was having problems with her family over in America, 

including illness and death, therefore Safespots continued providing emotional support.  

   

L has found that Safespots and involvement within the Freedom programme has helped her life drastically, 

to the point where she now volunteers at the centre on Fridays to help improve other women’s lives in the 

same way. Further, due to donations received recently, Safespots were able to arrange delivery of a 

kitchen dresser and other homeware products to L’s home. 

 

Quote from L: 

 

‘Coming back to Safespots felt like coming home.’ 

 

In conclusion: 
This unique organisation provides a bespoke, safe space with critical emotional and practical support for  

Domestic Abuse survivors 
 

Without the support of our funders, we would not have been able to offer this invaluable service in the 
community over the last 8 years 
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Objects 

The objects of the CIO are to preserve and protect the health of women and relieve the distress and 
suffering experienced as a result of domestic abuse in, but not exclusively, South Manchester, by the 
provision of outreach and drop in services which include advice, guidance and practical support. 
 

 

 

 



 

3 of 11  

 

 

Organisation Structure 
This has recently been updated and the structure of the organisation is regularly reviewed by Trustees. 
 
The Trustees report a significant growth of the organisation over the last 12 months. The growth is in 
response to survivor support needed due to the increase in reported incidents of Domestic Abuse.  

Staffing levels have increased to: 

1 full-time & 4 part-time staff, plus 11 Key Volunteers 

 
Staff 

 Centre Manager – Full Time 
D commenced employment in January 2022 and was promoted to this role in May 2024 
 

 Part Time Staff x 4 
Each member of staff works 2- 4 days a week 
 

 14 Key Volunteers (3 Volunteers in the centre – 11 Volunteers externally) 
 
Volunteer 1 
Supports staff on a Wednesday and occasional Fridays whilst the Freedom Programme and Freedom 
Forever sessions are being delivered.  
C’s role includes answering the phones, welcoming attendees, making drinks, washing up, stocking food 
and toiletry cupboards.  
 
Volunteer 2 
Supports staff for 2 hours on a Monday with the Arts & Crafts session. L has input into session planning and 
purchasing of craft items. 
 
Volunteer 3 
Supports staff each Tuesday with Coffee Morning and other duties. 
 
11 Key Volunteers support the centre externally in several ways: 
Arranging local fundraising events 
Collecting donated items 
Sorting and washing donated items 
Communicating with commercial partners 
Collecting seasonal presents for families 
The volunteers play a significant role in both the day to day running of the centre and future 
partnership/commercial development. 
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Grants from Wythenshawe Community Housing Group and Commercial Partners continue to support the 

delivery of varied in-house sessions each week, maintaining the manageable number of individuals 

attending the centre. 

 

 
 
Challenges:  

 Referrals continue to increase in complexity  

 Maintaining focus on what we do well, in the desire and pressure to meet increasing numbers, and 
diversity of needs presented to us for support  

 Continuing to manage client expectations appropriately 

 Systematic failure of external services – Police, Housing, Children’s Services, Courts (family & 
criminal), Mental Health services 

 Increased waiting lists for outward referrals specifically for counselling 

 Funding to support core costs, given increased overheads due to change of landlord and cost of 
living increases   

 Strategic long term planning and development in rapidly changing environment with limited budget 
 
 
 
 
 
 

Centre Figures - includes calls and visitors 
does not include emails 

    

 

                    

 Month 2016 2017 2018 2019 2020 2021 2022 2023 2024  

Jan  0 50 30 73 90 76 429 664 563  

Feb 33 42 21 78 93 163 471 594 491  

Mar 52 69 28 107 106 165 546 598 742  

April 46 38 18 85 182 256 548 643 678  

May 44 61 44 111 267 116 406  788 511  

June 77 35 53 129 205 161 593  673 504  

July 56 33 40 132 98 108 570  644 692  

Aug 23 22 45 112 45 104 615  711 558  

Sept 46 21 58 125 117 170 826 658 589  

Oct 71 31 58 125 127 289 575 598 883  

Nov 62 29 72 103 102 436 630 774 598 

 Dec 34 23 48 86 61 221 723 316 373 

                    
 Total 544 454 515 1266 1493 2265 6932 7661 7182 28,312 

     
COVID 

   

 Total 
since 
2016 
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Outcomes: 
Collaborative working 

 WoW – Women of Wythenshawe Project lead for DV 

 Police - Presentation at John Moores University for Professional Policing Course 

 Police - Developing working relationship with Safeguarding team and local community officer 

 Housing Provider (WCHG) – Providing training, nurturing collaborative relationship with 
Safeguarding & Living Well Teams 

 Housing (WCHG) – Providing Wi-fi and re-cycled mobile handsets for office support 

 Children’s Services - Reviewing and setting appropriate boundaries for support 

 Early Help, Health Visitor and Community Mental Health Teams - Visits from staff and relationship 
building leading to collaborative working 

 Increased multi-disciplinary team working across caseload 

 Commercial Organisations - Networking relationship built with BW3, Chiesi, WCHG, Texere,  MAG, 
John Lewis, Waitrose, Rotary Clubs, resulting in awareness-raising presentations, staff support, 
funding, donations and volunteering time 

 Presentation and Training at local schools for staff and volunteers  

 Food Bank – Providing emergency food bags and mobile phone sim cards for our service users 

 Thriving Families – Direct liaison with this intervention service helps families in our care 
 

 
Systems 

 Ongoing review and updating of Policies 

 Ongoing review, training and increased integration of Case Management System 

 Ongoing Strengthening Team through training and teambuilding to handle increasingly more 
complex caseload more efficiently and effectively 

 Incorporating DASH completion through Oasis to reduce time spent  

 Online DV training portal being developed for local services to access 
 
In-house services provided 

 Two Freedom Programme courses delivered each week 

 One Freedom Forever course delivered each week  

 Coffee Morning once a week 

 Arts & Crafts once a week 

 One–to–one appointments 
 
Human Outcomes/Impact 
Below are examples of the achievements we have celebrated with our clients.   
Following this we have included a number of case studies. 
 
 
 
 
 
 
 
 
 
 



 

6 of 11  

 

Summary:  
We have equipped and empowered hundreds of women, providing emotional support and advocacy.  As a 
result, we have nurtured their personal growth, improved safety for them and their families, including life 
impacting changes in mindset leading to enhanced problem solving and decision-making skills.  With many, 
we have been privileged to see them recalibrate their lives, pushing through difficulties, redefining their 
experiences and walking into brighter futures.    
 

 Feeling confident about the court process 

 Successful acquisition of non-molestation orders 

 Successful legal outcomes 

 Successful court outcomes with abusers held accountable  

 Care Order reduced to Supervision Order 

 Successful outcomes when supporting women in disputes 

 Positive Parenting Assessments  

 Child Protections Plans stepped down to Child in Need Plans 

 Children returned to the care of their mothers 

 Mothers supported as children are adopted and fostered long term 

 Referrals and introductions to further support 

 Helping parents process current and historic abuse - their own childhood ACES 

 Speaking out in Freedom group work 

 Seeing the positive impact of the courses 

 Providing support to leave abusive relationships  

 Celebrating graduations from our courses 

 Increasing emotional control, eg. responding not reacting  

 Supporting family to return to UK safely 

 Supporting into emergency accommodation  

 Supporting to move home 
 
Provision for: 

 Ring doorbells and safety doors 

 In-house food bank 

 Food bank vouchers issued  

 Emergency accommodation, moving costs and transport needs 

 Emergency carpets and beds 

 Support when in hospital 

 Bus passes provided for children to attend school 

 Provision of birthday cards/gifts for our clients and their families throughout their journey with 
Safespots 

 Children’s birthday cards and gifts 

 Provision at Christmas and other seasonal celebrations with gifts  
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Case Study 1 

R was a 27yr old single mum with a baby daughter when she was initially referred to us in May 2021.   Her 

case had been heard at a multi-agency risk assessment conference (MARAC), resulting in the family being 

moved to a hotel for safety reasons relating to the domestic abuse and violence she had experienced with 

her ex-partner.   

At her first appointment R was very nervous and visibly tearful and upset.  She did not feel ready for any 

type of group work, so we worked one to one with her initially with a bespoke care plan to meet her 

specific needs.  R has learning difficulties so our first job was to assist with pre-tenancy paperwork in order 

to move out of the hotel into temporary accommodation.  The accommodation was outside Wythenshawe 

and R began to feel isolated and depressed.  She had begun to reconnect with her family after the 

disruption caused by her abusive relationship and this was difficult in the new area.  We continued to 

support finding local baby groups whilst helping source more appropriate long-term accommodation.  

R received a court hearing notification stating that her ex-partner wanted to have contact with their 

daughter.  She wanted to raise her concerns about this as she was aware that he was a drug user.  Once 

she had accessed a solicitor, we were able to help R express these concerns and request that drug tests be 

taken prior to access being considered. 

During this time R became stressed and was given to catastrophising about the outcome if contact was 

permitted. We undertook a programme of confidence building, encouraging YouTube workouts at home as 

she was unable to go to the gym.  These became a focus in the evenings and gradually helped improve 

anxiety and boredom.  

We supported R’s legal aid application and continued to assist communication with the solicitor.  We were 

able to support the family as they moved into a mother and baby unit in Wythenshawe, assisting with the 

application and providing a reference.  Although R was more comfortable in this area and was closer to her 

family, it did result in several incidents where she saw her ex-partner when she was out in the community.   

This, together with threats made by his brother, impacted R’s confidence.  She felt unable to go out and 

became isolated and withdrawn.  At this time, we provided emotional support and helped her report the 

breach of her non-molestation order to the police.  In addition, we undertook work around healthy 

relationships and boundaries, encouraging her to take part in some cooking lessons to improve her skills at 

home.  

The court process required further hearings and we continued to support practically and emotionally.  

During this time there were further intimidating incidents involving her ex-partner both by email and in the 

community.  This, combined with the CAFCASS interview for the court, triggered flashbacks and nightmares 

relating to the abuse she had experienced.  We helped R with personal finances and budgeting as she 

established her new home with her daughter.  Liaison with her GP, health visitor and Early Help support 

were all facilitated during our sessions.   

The results of the drug tests revealed that her ex-partner had a more serious drug issue than R had 

thought.  This caused her alarm and further upset.  R was also suffering as her grandmother’s health 
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deteriorated resulting in her move to a care home to keep her safe.  Her grandmother was a key support 

and point of stability in R’s life.  

R began to settle into her new home, joining baby group and growing in confidence.  She began to attend 

our coffee mornings and mixing with others which was a huge step.  R commented that she was proud 

with herself as she had felt she would never be able to do this.  We supported her through a further 

interim court hearing prior to a final hearing to be 6 months later.   

R disclosed that she had begun a new relationship, but felt that it was becoming toxic, noting he had begun 

to blackmail her.  She asked for our help to compose a text sending a clear message that she wanted no 

further contact with him.  We continued to work on healthy relationships and warning signs at this time.  

We were delighted when R agreed to attend the 11 week Freedom Programme which is group work 

focusing education around domestic abuse.  R was supported throughout the course by our staff. 

We continued to support R as she experienced post separation abuse from her ex-partner.  These incidents 

made her doubt herself, impacting her confidence and self-esteem.  As we worked together around these 

issues, we supported R to review the CAFCASS report and its recommendations.  In the final hearing the 

judge ruled that her ex-partner would only be able to have indirect contact with his daughter.  R was very 

happy and relieved with this result.   

Following the hearing her ex-partner’s family made threats towards R.  However, this time she felt 

confident enough to report these issues to the Police herself, without support.  We continued to work 

together on positive thinking, wellbeing, affirmations, meditation techniques and self-care practices.  R 

enjoyed this work, and we began to see more positive results reflected in her thinking and choices.  We 

began to see her take an active role in group work, sharing her journey and expressing her opinions in the 

group.  

Since this time, we have continued to support R to find a nursery placement for her daughter and to 

overcome difficulties with safeguarding issues in her accommodation.  We have been able to provide 

emergency food supplies for the family, together with clothing as her daughter grew.  This reflects a big 

change as previously R would ask for this type of help.   

During challenges we have noted that although R is often initially upset, she has shown new levels of 

resilience, bouncing back quickly.  We have seen R grow and become confident in her parenting skills.  She 

has established a good routine with her daughter and has just started potty-training.   

R’s grandmother recently passed away and, although we provided emotional support at this difficult time, 

once more we have been aware of R’s increased resilience.  We continue to support her with 

administrative tasks which are challenging due to her learning difficulties, recently assisting her to send 

evidence of increased rent to the benefits agency.  

R came to our service as a nervous young girl, with little confidence and uncertain as a parent.  We are able 

to celebrate her growth as she now presents as a confident, assertive woman who believes in herself as a 

parent.  She understands and has begun to process her abusive experiences and has a framework for 

healthy relationships.  As a result of her recent experiences she is also capable of problem solving, leading 
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to good decision making and is confident asking for help.  ‘’What would I have done without Safespots? 

You have helped me cope with some of the most difficult times in my life. Thank you’’ 

 
Case Study 2 
 
The Freedom Course 
The Freedom Programme is an 11-week certificated course which examines the roles played by attitudes and beliefs on the 
actions of abusive men and the responses of victims and survivors. The aim is to enable an understanding of what has been 
experienced rather than being overwhelmed by it. The Freedom Programme also describes in detail how children are affected by 
being exposed to domestic abuse, together with how their lives are improved when the abuse is removed. The sessions have 
explored identifying controlling and coercive behaviours, warning signs and red flags indications of abusers.  

 

K presented as highly anxious, evidenced by picking at her fingers, making them bleed. Always pulling on 

the neck of her clothing, she was paranoid about a mark received from being strangled. This lady was very 

quiet, found it hard to engage in group work and didn’t feel comfortable around people.  

We felt K would benefit from a Ring doorbell as she was feeling threatened by her abuser’s family and this 

brought her a huge sense of security and put her mind at ease. We gave her a second doorbell for the back 

of the house as the garden was not secure. K was moved up to band 1 priority with the housing authority 

so that she could be moved more quickly for her own safety. She waited around 4 months for a new house 

in the area close to her mum, which she wanted as this was very important to her. She moved, with our 

support by providing removals transport, and was able to use both ring doorbells at the new house. 

She slowly engaged in all group work, which included craft sessions and weekly coffee mornings. She 

completed the ‘Freedom Programme’ and is currently on the ‘Freedom Forever Programme’ which she 

says has changed her life. 

K has come a long way from when she first walked through our doors and now presents as a much more 

confident, less anxious, happier person, attending the local gym regularly.  

She feels very safe with her children in the new home and says she will always know where we are when 

she needs us.  

Feedback from Mum: 
‘’I learnt so much in the Freedom Programme and my graduation will stay in my memory forever. I love my 

photo against the tree in the purple cap and gown and that’s the first certificate I’ve ever received, it’s now 

up on my wall – thanks to Safespots I feel safe. I feel like I have a life again and can finally be myself.” 
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Case Study 3 

 

E was referred by Family Action in September 2023. 

 

E has been through mental, physical and emotional abuse and has been taken to court by her abuser as he 

wishes to have contact with their 2 children.  

 

E had no confidence, was extremely lonely and felt that she wasn’t good enough. She felt that she couldn’t 

ever truly leave her abuser as he had mentally abused her into feeling like she couldn’t survive without 

him. He had completely broken down her confidence about her looks, job and parenting, by calling her 

names and telling her awful things that have really stuck with her. E felt trapped with nowhere to go, as 

none of her friends and family understood because, in their culture, women are told that they should stay 

and put up with their husband’s abuse.  

E has come a long way since first coming in to see us. She enjoys all of our group sessions, developing good 

relationships with the staff as she feels they all understand and don’t judge her. The sessions help build her 

self esteem and self confidence by being around and talking to other people. She is starting to speak and 

engage with other ladies after being really quiet over the last few months and really looks forward to the 

sessions. 

Feedback from Mum: 
“Last Christmas was the best I’ve ever had with my children, and I have you all here at Safespots to thank. 

I’m really looking forward to coming back to the weekly craft sessions in the New Year, making beautiful 

things and chatting with friends over a cup of tea (or two)!’’   

 

 

In conclusion: 
This unique organisation provides a bespoke, safe space with 

critical emotional and practical support for  
Domestic Abuse survivors 

 
Without the support of our funders, we would not have been 
able to offer this invaluable service in the community over the 

last 5 years 
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Independent examiner's 
report on the accounts 

 

           Section A                        Independent Examiner’s Report 
 

 

Report to the trustees/ 
members of 

 

Wythenshawe Safespots Charitable Incorporated Organisation 

  

On accounts for the year 
ended 

31st March 2024 Charity no 
(if any) 

1183646 

  

Set out on pages 1 and 2 
 

  

 
 
 

Responsibilities and 
basis of report 

I report to the trustees on my examination of the accounts of the above 
charity (“the Trust”) for the year ended 31/03/2023 
 
As the charity trustees of the Trust, you are responsible for the preparation 
of the accounts in accordance with the requirements of the Charities Act 
2011 (“the Act”).  
 
I report in respect of my examination of the Trust’s accounts carried out  
under section 145 of the 2011 Act and in carrying out my examination, I 
have followed the applicable Directions given by the Charity Commission 
under section 145(5)(b) of the Act. 

Independent 
examiner's statement 

I have completed my examination.  I confirm that no material matters have 
come to my attention in connection with the examination which gives me 
cause to believe that in, any material respect: 

 accounting records were not kept in accordance with section 130 of 
the Act or  

 the accounts do not accord with the accounting records 
 

I have no concerns and have come across no other matters in connection 
with the examination to which attention should be drawn in order to enable a 
proper understanding of the accounts to be reached. 
* Please delete the words in the brackets if they do not apply. 

  

Signed: 

 

Date: 17/12/2024 

  

Name: Karen L Hunter FCCA 

  

Relevant professional 
qualification(s) or body 

(if any): 

ICAEW 

  

Address: Nolan James Ltd 

 Suite 1, Armcon Business Park, London Road South 

 Poynton, Cheshire, SK12 1LQ 
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Reference and Administration Information 

 

  

Charity number:  

1183646  

 

 

Registered office and operational address:  

Suite 2/3 Alderman Downward House 

Civic Centre 

Wythenshawe 

Manchester 

M22 5RF 

 

 

Trustees  

Trustees, who are also directors under company law, serving during the year of this report:  

Patricia Hawkins (Chair) 

Anne Burns 

Jennifer Lambden 

Denise Pollard 

 

 

Bankers  

TSB 

Civic Centre 

Wythenshawe 

Manchester  

M22 5RB 

 

 

Objects 

The objects of the CIO are to preserve and protect the health of women and relieve the distress and 
suffering experienced as a result of domestic abuse in, but not exclusively, South Manchester by the 
provision of outreach and drop in services which include advice, guidance and practical support. 
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The Trustees report a significant growth of the organisation over the last 12 months. The growth is in 

response to survivor support needed due to the increase in reported incidents of Domestic Abuse.  

Staffing levels have increased from: 

 1 full-time & 2 part-time to 2 full-time & 2 part-time employees PLUS a contractor and 11 

volunteers 

The organisation utilised part of the National Lottery funding on a strength review, which was completed 

by two independent parties. The final report was extremely positive and highlighted the great work 

undertaken by the organisation.  

The National Lottery also provided funding for addition professional growth training for employees, 

enabling them to complete accredited facilitator training for the delivery of several weekly in house 

courses. 

The Tudor Trust grant has been used to support the delivery of more and varied in-house sessions each 

week, thus increasing the number of individuals attending the centre. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Centre Figures  
1st April 22 - 31st March 23 - 7342 
(1st April 21 – 31st March 22 – 3307) 

Centre Figures - includes calls and visitors - 
does not include emails 

                       
 Month 2016 2017 2018 2019 2020 2021 2022 2023 
 Jan  0 50 30 73 90 76 429 664 
 Feb 33 42 21 78 93 163 471 594 
 Mar 52 69 28 107 106 165 546 598 
 April 46 38 18 85 182 256 548 643 
 May 44 61 44 111 267 116 406   
 June 77 35 53 129 205 161 593   
 July 56 33 40 132 98 108 570   
 Aug 23 22 45 112 45 104 615   
 Sept 46 21 58 125 117 170 826   
 Oct 71 31 58 125 127 289 575   
 Nov 62 29 72 103 102 436 630   
 Dec 34 23 48 86 61 221 723   
 

                  

Total 
since 
2016 

Total 544 454 515 1266 1493 2265 6932 2499 15968 

     
COVID 
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End of year report 31 March 2023 
 
Challenges :  
 

 Referrals increasing in number and complexity.  

 Systematic failure of external services – Police, Housing, Children’s Services, Courts (family & 
criminal), Mental Health services. 

 Increased waiting lists for outward referrals specifically for counselling. 

 Maintaining focus on what we do well in the temptation to meet increasing number and diversity of 
needs presented to us for support.  

 In the light of this managing client expectations appropriately. 

 Funding to support core costs, given increased overheads due to new landlord and cost of living 
increases.   

 Strategic long term planning and development in rapidly changing environment with limited 
budget. 

 
Outcomes : 
 
Collaborative working 
  

 Police - Presentation at John Moores University for Professional Policing Course. 

 Police - Developing working relationship with Safeguarding team and local community officer. 

 Housing Provider (WCHG) – Providing training, nurturing collaborative relationship with 
Safeguarding & Living Well Teams. 

 Children’s Services - Reviewing and setting appropriate boundaries for support. 

 Early Help, Health Visitor and Community Mental Health Teams -  Visits from staff and relationship 
building leading to collaborative working. 

 Increased multi-disciplinary team working across caseload. 

 Commercial Organisations - Networking relationship built with BW3, Chiesi, WCHG, Texere, MAG – 
resulting in awareness raising presentations, staff support, funding, donations and  volunteering 
time. 

 
Systems 
 

 Review and updating of Policies. 

 Review, training and increased integration of Case Management System 

 Strengthening Team through training and teambuilding to handle increased more complex caseload 
more efficiently and effectively.  

 
Additional inhouse services provided 
 

 Additional Freedom course provided. 

 New Freedom Forever course added.  

 New Parenting course added. 
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Human Outcomes/Impact 
 
Below are examples of the achievement’s we have celebrated this year with our clients.  Following this we 
have included a number of case studies. 
 
Summary :  
 
We have walked with women equipping and empowering them, providing emotional support and 
advocacy.  As a result, we have noted their personal growth, improvement in safety for them and their 
families, life impacting changes in mindset leading to, improved problem solving and decision-making skills.  
With many, we have been privileged to see them recalibrate their lives, pushing through difficulties, 
redefining their experiences and walking into brighter futures.    
 

 Successful acquisition of non molestation orders 

 Successful legal outcomes 

 Successful court outcomes with abusers held accountable  

 Positive Parenting Assessments  

 Child Protections Plans stepped down to Child in Need Plans 

 Care Order reduced to Supervision Order 

 Children returned to the care of their mothers 

 Mothers supported as children are adopted and fostered long term 

 Successful outcomes when supporting women in disputes 

 Referrals and introductions to further support 

 Helping parents process current and historic abuse - their own childhood ACES 

 Celebrating graduations from our courses 

 Seeing the impact of the courses 

 Increasing emotional control, responding not reacting  

 Supporting to leave abusive relationships  

 Supporting into emergency accommodation  

 Supporting to move home 

 Feeling confident about the court process 

 Speaking out in Freedom groupwork 

 Supporting family to return to UK safely 
 
Provision for: 
 

 Provision of ring doorbells and safety doors 

 Provision from our foodbank 

 Food bank vouchers issued  

 Provision around emergency accommodation, moving costs and transport needs 

 Provision of carpets and beds 

 Support when in hospital 

 Bus passes provided for children to attend school, leavers hoodie provided, leavers retreat paid for 

 Provision of birthday cards / gifts for our clients and their families at difficult times 

 Children’s birthday cards and gifts 

 Provision at Christmas and other seasonal celebrations with gifts  
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 Ring Doorbells 
 
Ring doorbells provide at home security for the families we work with.  In addition, they act as a deterrent 
and can provide evidence to progress cases.   Their impact is huge and immediate.  
  
We provided a doorbell for a young mother in her new home, previously she and her children had been in 
refuge.  She had separated from her abusive partner following domestic abuse and violence.  She was still 
experiencing difficulties with him around contact with her two young children.  Mum was extremely 
anxious and had developed trauma related responses which were now impacting her life and that of the 
children. They had been living in refuge prior. 
  
Whilst working with Mum it became apparent that she had also been exposed to adverse childhood 
experiences due to domestic abuse as a child.  One clear memory involved a knock at the door resulting in 
her mother telling the children to hide under the table.  This memory had triggered a fearful response from 
Mum if there was an unexpected knock at the door.  She was distressed not only at her own response and 
inability to cope, but also seeing her fear reflected in her children.  Both children were upset and fearful 
when someone knocked at the door.  This made things even more difficult for Mum as she realised their 
response was based on her reaction.  
 
The ring doorbell allowed Mum to see who was at the door before opening it.  This allowed her to take a 
breath, reduce her own anxiety and make a safe decision about answering the door.  By role modelling a 
different behaviour the children became calmer and less anxious when someone called at the front door.  
The calmer they became the happier and more relaxed Mum became.  After a short time, Mum reported 
she felt more confident and had noticed a considerable improvement on the children’s responses too.  
This particular Mum also benefited from attending the Freedom course. 
 
Feedback from Mum: 
 
“I was referred through by Family Action after being relocated to the area.  I had been living in a refuge for 
4 months with my 2 children in Jan 2022.  I plucked up the courage to press the famous bell.  I was in a bad 
broken point in my life and needed support.  After my first visit I felt I could finally breath and didn’t feel 
alone anymore.  
 
I now attend on a weekly basis, can answer my phone and know I have a strong support system.  I now 
realise that abuse is not normal in any way, and by doing the freedom programme it has taught me to 
recognise the signs of a bad relationship.  
 
I’m able to talk about things, I don’t suffer in silence, I’ve learnt that earth angels do exist, I always feel 
better when I leave. There’s not other services like it.  The environment feels like home and my children feel 
safe.  I’m now in a better life (place).” 
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The Freedom Course 
 
The Freedom Programme is an 11 week certificated course which examines the roles played by attitudes 
and beliefs on the actions of abusive men and the responses of victims and survivors. The aim is to enable 
an understanding of what has been experienced rather than being overwhelmed by it. The Freedom 
Programme also describes in detail how children are affected by being exposed to domestic abuse, 
together with how their lives are improved when the abuse is removed. The sessions have explored 
identifying controlling and coercive behaviours, warning signs and red flags indications of abusers.  
 
Below is feedback from one of our graduates:  
 
“In November 2021 I left my abusive marriage after 16 years. The first six months I coped surprisingly well 
but then I began to struggle with the loneliness of the separation. I was seriously thinking about reconciling 
with my husband and so initially I reached out to Manchester Women’s Aid and asked for help and support. 
They provided me with one weekly phone call for 4 weeks. These calls were quite impersonal and felt very 
much like a box ticking exercise rather than the support I was looking for. After the 4 calls they suggested I 
complete the Freedom Programme. I don’t drive and the session they offered was an hour and a half away 
on public transport which meant that I would have to take a day’s leave from work each week to attend 
them. 
 
I looked online for more local facilitators and found Wythenshawe Safe spots. I called the number and was 
immediately offered a place on the course and asked to come in for a chat. I was very apprehensive before 
my first visit to Safe spots because I was still in a lot of denial about some the abuse within my marriage 
and so I didn’t really see myself as ‘worthy’ of the support they offered. The very first time I walked in the 
door I was greeted with such warmth, kindness, care, and understanding from all of the workers and it 
immediately felt like I belonged there. Being in an abusive relationship for such a long time is extremely 
isolating so to have that feeling of belonging was invaluable to me at a time when I was considering 
reconciling with my ex-husband. 
 
“I was very desensitised to the extreme abuse I was experiencing, and so taking part in the Freedom 
Programme and talking with the workers has helped me to recognise and understand the different types of 
abuse that I was being subjected to. This in turn has helped me to understand that I did not cause and am 
not responsible for the abusive behaviour of my ex-husband and most importantly that I cannot change his 
behaviour. Gaining this understanding is the reason I have not and will not reconcile with my ex-husband. 
 
Initially, the more open I became about the abuse I suffered, the more shame and embarrassment I felt 
about the things that happened to me and the ways in which I reacted to some of the things my ex-husband 
did. The non-judgemental support and encouragement given by the workers at Safe spots has helped me to 
understand that my reactions at the time of the abuse were coping mechanisms to help keep me safe. This 
has helped me to feel less ashamed and to recognise just how strong and resilient I am which has really 
helped to build my confidence and encouraged me to keep going on the days when I am struggling. 
 
Most importantly, Safe spots have helped me to see that I am not alone. Knowing that the workers 
understand what you’re going through and have first-hand experience of recovering from abusive 
relationships themselves makes their support feel so much more sincere. 
 
The support provided by Safe spots has helped me find the strength I needed to ensure that I did not 
reconcile with my husband and so ultimately, the main difference to my life is that I am now safe. I am safe 
from being physically, mentally, emotionally, and sexually abused on a daily basis. 
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Taking part in the freedom Programme has helped me to understand different types of abuse and recognise 
abusive behaviours that I once thought were normal. This has had a huge positive impact on me and has 
enabled me to maintain my boundaries during any contact I have with my ex-husband and has again, 
ensured I am safe. I feel that completing the course will also help me to recognise these behaviours in any 
potential future relationships I might have and help me to understand what a healthy relationship should 
look like. 
 
The first day I made the first made the call to Safe-spots I remember feeling absolutely terrified of the 
future and completely broken. The support and encouragement I receive from every single person at Safe 
spots is helping me to build myself back up week by week and I can finally see and look forward to a safe 
and happy future for me and my son.” 
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Parenting Course (AWNTY) AreWeNearlyThereYet? 
 
AWNTY is a five week certified course designed for those who care for children aged 4-10 years.  The 
sessions are helpful, fun and practical.  They use an informal, workshop style with lots of relevant content, 
and plenty of time for discussion and laughter about our role as parents. It’s designed to help you thrive – 
not just survive. 
 
Session topics: 
 

 My family – ready for the journey 

 Heart foundations – ours and theirs 

 Setting loving limits – discipline 

 Encouraging good choices on the journey  

 Keeping sane and planning ahead 
 
Feedback from our graduates: 
 
“The course felt peaceful and supportive 
I enjoyed being able to talk and share other thoughts” 
“I not only enjoyed the course, but learnt so many new techniques. 
I enjoyed everyone else’s experiences and knowing I wasn’t alone.” 
“I have enjoyed everything, especially learning how to be a better parent. 
The course was organised and presented very well. 
 
One of the graduates is a mother of two primary school age children.  She had been in an abusive marriage 
for over 10 years, experiencing coercive control and physical abuse.  The children are also survivors of 
coercive control from their father.  Safeguarding at school referred Mum to us for support.  We were able 
to support her and the children to leave the relationship successfully.  In addition to completing the 
Freedom Course Mum has recently graduated from AWNTY Parenting course.  Mum has recognised the 
continued coercive control from Dad during contact and has been able to ask questions and receive 
support specifically around this.  
 
This has helped Mum re-establish boundaries for successful parenting after very difficult circumstances.  
Having applied some of the suggestions from the course Mum is calmer and has noted that her 
relationship with the children has improved, she feels more empowered to care for them. 
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Groups and Activities year ending 31.03.2023 
 
 

Activity Duration (weeks) How many rounds 
to date 

Total individual 
sessions 

How many 
attendees 

Freedom Program 11  5 55 71 

Freedom Forever 10  1 10 7 

Parenting Course 5 2 10 16 

Coffee Morning 50 50 50 204 

Yoga/ Mediation 10 10 10 33 

Legal Clinic 20 20 20 22 

 

Provision Volume 

Ring Doorbells 46 

Personal Alarms 25 

Emergency Food Vouchers 14 
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Oasis Reporting 
 
Report - Referral Source 

Referral Source Value % 

Childrens Centre 50 20.00 

Drop in 24 9.60 

Drug and Alcohol Support 2 0.80 

Faith Organisation 1 0.40 

Friends and Family 7 2.80 

GP 1 0.40 

Housing 24 9.60 

Legal Support 13 5.20 

MARAC 3 1.20 

Mental Health Support 14 5.60 

National Domestic Abuse Helpline 1 0.40 

One to One support 8 3.20 

Peri natal / anti natal 3 1.20 

Police 7 2.80 

Safeguarding Adults 19 7.60 

Safeguarding Children 17 6.80 

Self Referral 46 18.40 

Specialist Domestic Abuse Support 10 4.00 
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In conclusion 

This unique organisation provides a bespoke, safe space and critical emotional and practical support for 
Domestic Abuse survivors 

0 

10 

20 

30 

40 

50 

60 

To
ta

l 

Referral Type 
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Referrals by Month Value % 

April 15 6.00 

May 19 7.60 

June 10 4.00 

July 14 5.60 

August 23 9.20 

September 35 14.00 

October 22 8.80 

November 16 6.40 

December 18 7.20 

January 28 11.20 

February 25 10.00 

March 25 10.00 



Section A Receipts and payments
Unrestricted 

funds

Restricted 

funds

Endowment 

funds
Total funds Last year

 to the nearest      

A1 Receipts 
TNL Funding                               -                     53,500                             -                       53,500                           -   

Tudor Trust Funding                               -                     15,000                             -                       15,000                           -   

WCHG Funding                       6,750                             -                               -                         6,750                           -   

MCC                               -                     27,620                             -                       27,620                           -   

Donations                     13,379                             -                               -                       13,379                           -   

Sundry receipts                          336                             -                               -                            336                           -   

                            -                               -                               -                             -   

                              -                             -                               -                               -                             -   

Sub total (Gross income for 
AR) 

                    20,465                     96,120                             -                     116,585                           -   

A2 Asset and investment sales, 

(see table).

                              -                               -                               -                             -   

                              -                               -                               -                             -                               - 

Sub total                               -                               -                               -                             -                               - 

Total receipts                 20,465                 96,120                           -                   116,585                          - 

A3 Payments
Salaries/Contractors costs                     13,224                     56,270                             -                       69,494                           -   

Session Delivery/Supplies                               -                       4,277                             -                         4,277                           -   

Training                               -                       2,987                             -                         2,987                           -   

Rent, Rates and Insurance                       5,345                       3,566                             -                         8,911                           -   

Office Supplies                       4,529                             -                               -                         4,529                           -   

Marketing                          591                             -                               -                            591                           -   

Web hosting and support                       3,231                             -                               -                         3,231                           -   

Family Support                       6,797                       1,870                       8,667 

Security                       4,396                       4,396 

Professional Fees                       1,884                       1,400                             -                         3,284                           -   

Sub total                     39,997                     70,370                             -                     110,367                           -   

A4 Asset and investment 

purchases, (see table)

                              -                               -                               -                             -   

                              -                               -                               -                             -   

Sub total                               -                               -                               -                             -                               - 

Total payments                 39,997                 70,370                           -                   110,367                          - 

Net of receipts/(payments) -               19,532                 25,750                         -                     6,218                        -   

A5 Transfers between funds                           -                         -                           -                               -                          -   

A6 Cash funds last year end                           -                         -                           -                           -                          -   

Cash funds this year end -               19,532                 25,750                         -                     6,218                        -   

CC16a

Incorporated Organisation
1183646Wythenshawe Safespots Charitable 

Receipts and payments accounts
01/04/2022 31/03/2023

To
For the period 

from

CCXX R1 accounts (SS) 1 29/01/2024



Section B Statement of assets and liabilities at the end of the period

Categories
Unrestricted 

funds 

Restricted 

funds 

Endowment 

funds 

                    24,411                     25,750                           -   

                            -                               -                             -   

                            -                               -                             -   

                24,411                 25,750                        -   

Unrestricted 

funds 

Restricted 

funds 

Endowment 

funds 

                            -                               -                             -   

                            -                               -                             -   

                            -                               -                             -   

                            -                               -                             -   

                            -                               -                             -   

                            -                               -                             -   

Fund to which 

asset belongs
Cost (optional)

Current value 

(optional)

                            -                             -   

                            -                             -   

                            -                             -   

                            -                             -   

                            -                             -   

Fund to which 

asset belongs
Cost (optional)

Current value 

(optional)

                            -                             -   

                            -                             -   

                            -                             -   

                            -                             -   

                            -                             -   

                            -                             -   

                            -                             -   

                            -                             -   

                            -                             -   

Fund to which 

liability relates

Amount due 

(optional)

When due 

(optional)

                            -   

                            -   

                            -   

                            -   

                            -   

Signed by one or two trustees on 
behalf of all the trustees 

Date of 
approval

Print Name

Mrs Patricia Hawkins

Mrs Denise Pollard

Signature

Details

Details

 Bank Balance B1 Cash funds

Details

B2 Other monetary assets

 Details  

 Total cash funds  

B4 Assets retained for the 

B5 Liabilities

B3 Investment assets

Details

CCXX R2 accounts (SS) 2 29/01/2024

30/01/2024

30/01/2024
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Independent examiner's 
report on the accounts 

 

            
 

 

Report to the trustees/ 
members of 

 

Wythenshawe Safespots Charitable Incorporated Organisation 

  

On accounts for the year 
ended 

31st March 2023 Charity no 
(if any) 

1183646 

  

Set out on pages 1 and 2 
 

  

 
 
 

Responsibilities and 
basis of report 

I report to the trustees on my examination of the accounts of the above 
31/03/2023 

 
As the charity trustees of the Trust, you are responsible for the preparation 
of the accounts in accordance with the requirements of the Charities Act 

.  
 

 
under section 145 of the 2011 Act and in carrying out my examination, I 
have followed the applicable Directions given by the Charity Commission 
under section 145(5)(b) of the Act. 

Independent 
examiner's statement 

I have completed my examination.  I confirm that no material matters have 
come to my attention in connection with the examination which gives me 
cause to believe that in, any material respect: 

 accounting records were not kept in accordance with section 130 of 
the Act or  

 the accounts do not accord with the accounting records 
 

I have no concerns and have come across no other matters in connection 
with the examination to which attention should be drawn in order to enable a 
proper understanding of the accounts to be reached. 
* Please delete the words in the brackets if they do not apply. 

  

Signed: 

 

Date: 29/01/2024 

  

Name: Karen L Hunter FCCA 
  

Relevant professional 
qualification(s) or body 

(if any): 

ICAEW 

  

Address: Nolan James Ltd 

 Suite 1, Armcon Business Park, London Road South 

 Poynton, Cheshire, SK12 1LQ 
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Trustees’ annual report (including Directors’ report) for the period 
 
From: 1.4.2021 To: 31.3.2022 
 
Charity name: Wythenshawe Safespots 
 
Charity registration number: 1183646 
 
Company number: 
 

Objectives and activities 
 

 SORP reference  

Summary of the purposes of 
the charity as set out in its 
governing document 

Para 1.17 The organisation works with women and their 
families, to relieve the distress and suffering 
experienced as a result of domestic abuse, by the 
provision of outreach and drop in services, which 
provide advice, guidance, education, practical and 
emotional support. 

Summary of the main 
activities in relation to those 
purposes for the public 
benefit, in particular, the 
activities, projects or services 
identified in the accounts. 

Para 1.17 and 
1.19 

Support, both emotional and practical for those 
who have been affected, are being affected or, are 
at risk of being affected by domestic abuse. 
Providing one to one advice, guidance around 
domestic abuse and small group sessions 
delivered to educate and empower women and 
their families. 

Statement confirming 
whether the trustees have 
had regard to the guidance 
issued by the Charity 
Commission on public 
benefit 

Para 1.18 The trustees have regard to the guidance on public 
benefit. 

 
Additional information (optional) 
You may choose to include further statements where relevant about: 

 SORP reference  

Policy on grant making 
 

Para 1.38  

Policy on social investment 
including program related 
investment 
 

 
 
Para 1.38 

To meet the ongoing needs of our service users, 
the charity have responded by expanded its 
delivery of beneficial in-house group programmes. 
As part of this expansion, the charity has invested 
heavily in the personal growth and development of 
the team, thereby fulfilling the needs of our 
services users. 

Contribution made by 
volunteers 
 

 
Para 1.38 

From centre support to donation co-ordinators and 
fundraisers, volunteers play an integral part in the 
smooth running of the organisation. Ultimately they 
are the backbone of the charity. 
 



 
Other 
 

  

 

 
 
Achievements and performance 
 

 
 
 
Summary of the main 
achievements of the charity, 
identifying the difference the 
charity’s work has made to 
the circumstances of its 
beneficiaries and any wider 
benefits to society as a 
whole. 

 
 
 
Para 1.20 

  
Domestic abuse figures continue to escalate and during 
the year, the organisation provided support to 2265 
women in and around the Wythenshawe area. Support 
included practical assistance when moving out of 
Refuge, moving out of area, sourcing household items, 
and providing food & toiletries where required.  
 
Twice weekly Freedom Programme group session were 
added to the portfolio of regular Coffee Morning 
sessions, Healthy Relationships, Confidence Building 
and Arts & Crafts sessions.  
This gave more women the opportunity to access our 
‘add-on’ services.   
 
Weekly Legal Advice Drop-In sessions resumed, giving 
women who either needed to talk through a situation, 
or, needed to commence a legal process, the 
opportunity to do so in a safe environment.  
 
All one-to-one appointments proved to be valuable in 
allowing time to deal with more complex trauma cases. 
Practical advice and skills were provided to support 
services users live happy, safe and sustainable lives.  
  
Local partnership working with Police, Social Services, 
Schools, Housing, Food banks and other organisations 
continue to be invaluable. 
 
The organisation continues to provide multiple methods 
of contact for service users, including:  
Website, Facebook, Twitter, WhatsApp, Email, 
Telephone and safe face-to-face appointments where 
appropriate. 
 

 
Additional information (optional) 
You may choose to include further statements where relevant about: 

Achievements against 
objectives set 

Para 1.41 
 
 
 

 

Performance of fundraising 
activities against objectives 
set 

Para 1.41  

Investment performance 
against objectives 
 

Para 1.41  

Other   
 
 
 



Financial review 
 

Review of the charity’s 
financial position at the end 
of the period 

Para 1.21 The charity is in a stable financial position with 
secured funding for the next 2 years. 
The trustees have identified the need to access 
future core funding, along with additional short 
term project funding.  

Statement explaining the 
policy for holding reserves 
stating why they are held 

Para 1.22 The charity will hold adequate reserves to cover at 
least 3 months running costs 

Amount of reserves held Para 1.22 £43,944 
Reasons for holding zero 
reserves 

Para 1.22  

Details of fund materially in 
deficit 

Para 1.24  

Explanation of any 
uncertainties about the 
charity continuing as a going 
concern 

Para 1.23  

 
Additional information (optional) 
You may choose to include further statements where relevant about: 

The charity’s principal 
sources of funds (including 
any fundraising)  
 

Para 1.47  

Investment policy and 
objectives including any 
social investment policy 
adopted 

Para 1.46  

A description of the principal 
risks facing the charity  

Para 1.46  

Other   

 
 

Structure, governance and management 
Description of charity’s 
trusts: 

  

Type of governing document: 
for example, trust deed, 
memorandum and articles of 
association etc 

Para 1.25 
 

Constitution 

How is the charity 
constituted?  
for example limited company, 
unincorporated association, 
CIO 

Para 1.25 CIO 

Trustee selection methods 
including details of any 
constitutional provisions e.g. 
election to post or name of 
any person or body entitled 
to appoint one or more 
trustees 

Para 1.25 Skills based interviews  

   

 



 
Additional information (optional) 
You may choose to include further statements where relevant about: 

Policies and procedures 
adopted for the induction and 
training of trustees 
 

Para 1.51  

The charity’s organisational 
structure and any wider 
network with which the 
charity works 

Para 1.51  

Relationship with any related 
parties 

Para 1.51  

Other   

 

 
 
 
Reference and administrative details 
 

Charity name Wythenshawe Safespots 
Other name the charity uses  
Registered charity number 1183646 
Charity’s principal address Alderman Downward House, Manchester, M22 5RF 
 

 Names of the charity trustees who manage the charity 

 Trustee name 
Office  
(if any) 

Dates acted if not for whole year 

Name of person (or 
body) entitled to 
appoint trustee (if 
any) 

1 Pat Hawkins Chair   

2 Jennifer Lambden    

3 Anne Burns    

4 Denise Pollard    

 
Corporate trustees – names of the directors at the date the report was approved 
Director name  

  

  

  

  

  

  

 
Name of trustees holding title to property belonging to the charity 
 

Trustee name Dates acted if not for whole year 

  

  

  

  

  

  

 

 
 



Funds held as custodian trustees on behalf of others 
Description of the assets 
held in this capacity 

 

Name and objects of the 
charity on whose behalf the 
assets are held and how this 
falls within the custodian 
charity’s objects 

 

Details of arrangements for 
safe custody and 
segregation of such assets 
from the charity’s own assets 

 

 
 
Additional information (optional) 

          Names and addresses of advisers (optional information) 

Type of 
adviser 

Name Address 

   

   

Name of chief executive or names of senior staff members (optional information) 

 

 
Exemptions from disclosure 
Reason for non-disclosure of key personnel details 

 

 
Other optional information 
 
 

 
Declarations 
 

The company has taken advantage of the small companies’ exemption in preparing the 
report above. 
 
The trustees declare that they have approved the trustees’ report (including directors’ 
report) above.  

 
              Signed on behalf of the charity’s trustees/directors 

 

Signature(s) 

 

 

P Hawkins 

Full name(s) 
Ms Jennifer Lambden Mrs Patricia Hawkins 

    Position (for example 
Secretary, Chair, etc) Trustee Trustee 

 

           Date  
28th January 2022 

 

 



Section A Receipts and payments
Unrestricted 

funds

Restricted 

funds

Endowment 

funds
Total funds Last year

 to the nearest      £ to the nearest £ to the nearest £ to the nearest £ to the nearest £

A1 Receipts 
TNL Funding                                -                      18,500                              -                        18,500                    35,000 

Tudor Trust Funding                                -                              -                                -                                -                      30,000 

Other Funding                                -                        1,800                              -                          1,800                      1,465 

Covid Funding                                -                              -                                -                                -                      29,090 

Donations                      18,781                              -                                -                        18,781                    14,781 

Events                                -                              -                                -                                -                              -   

Refunds                             61                              -                                -                               61                            -   

                               -                              -                                -                                -                              -   

Sub total (Gross income for 

AR) 
                     18,842                      20,300                              -                        39,142                  110,336 

A2 Asset and investment sales, 

(see table).

                               -                                -                                -                              -   

                               -                                -                                -                              -                                - 

Sub total                                -                                -                                -                              -                                - 

Total receipts                  18,842                  20,300                           -                  39,142              110,336 

A3 Payments
Staff/Contractors                        9,049                      37,634                              -                        46,683                    29,634 

Professional Fees                        2,147                              -                                -                          2,147                      1,044 

Office Costs                      10,102                              -                                -                        10,102                      1,964 

Marketing/Website                           468                              -                                -                             468                      3,330 

Insurance                           449                              -                             449                         449 

Session costs                        8,465                              -                          8,465                      5,074 

Emergency Support/Covid                        4,224                        2,308                              -                          6,532                    14,607 

Training                        1,314                              -                                -                          1,314                      2,700 

Sub total                      27,304                      48,856                              -                        76,160                    58,802 

A4 Asset and investment 

purchases, (see table)

                               -                                -                                -                              -   

                               -                                -                                -                              -   

Sub total                                -                                -                                -                              -                                - 

Total payments                  27,304                  48,856                           -                      76,160                58,802 

Net of receipts/(payments) -                  8,462 -                28,556                         -   -                37,018                51,534 

A5 Transfers between funds                           -                         -                           -                                -                          -   

A6 Cash funds last year end                  80,914                         -                           -                    80,914                29,380 

Cash funds this year end                  27,944                  16,000                         -                    43,944                80,914 

CC16a

1183646Wythenshawe Safespots

1.4.2021 31.3.2022

No (if any)Charity Name

Receipts and payments accounts
Period start date Period end date

To
For the period 

from

CCXX R1 accounts (SS) 1 29/01/2023



Section B Statement of assets and liabilities at the end of the period

Categories

Unrestricted 

funds 

Restricted 

funds 

Endowment 

funds 

to nearest £ to nearest £ to nearest £

                     27,944                      16,000                            -   

                             -                                -                              -   

                             -                                -                              -   

                 27,944                  16,000                        -   

OK OK OK

Unrestricted 

funds 

Restricted 

funds 

Endowment 

funds 

to nearest £ to nearest £ to nearest £

                             -                                -                              -   

                             -                                -                              -   

                             -                                -                              -   

                             -                                -                              -   

                             -                                -                              -   

                             -                                -                              -   

Fund to which 

asset belongs
Cost (optional)

Current value 

(optional)

                             -                              -   

                             -                              -   

                             -                              -   

                             -                              -   

                             -                              -   

Fund to which 

asset belongs
Cost (optional)

Current value 

(optional)

                             -                              -   

                             -                              -   

                             -                              -   

                             -                              -   

                             -                              -   

                             -                              -   

                             -                              -   

                             -                              -   

                             -                              -   

Fund to which 

liability relates

Amount due 

(optional)

When due 

(optional)

                             -   

                             -   

                             -   

                             -   

                             -   

Signed by one or two trustees on 

behalf of all the trustees 
Date of 

approval

28th Jan 2022

28th Jan 2022P Hawkins

Print Name

Ms Jennifer Lambden

Mrs Patricia Hawkins

Signature

Details

 Assets B1 Cash funds

B2 Other monetary assets

 Details  

 Total cash funds  

(agree balances with receipts and payments 

account(s))

B4 Assets retained for the 

charity’s own use

Details

B5 Liabilities

B3 Investment assets

Details

Details

CCXX R2 accounts (SS) 2 29/01/2023



 

IER           October 2018 
 

1 

 

Independent examiner's 
report on the accounts 

 

           Section A                        Independent Examiner’s Report 
 

 

Report to the trustees/ 
members of 

Charity Name 

Wythenshawe Safespots 

  

On accounts for the year 
ended 

31st March 2022 Charity no 
(if any) 

1183646 

  

Set out on pages  
(remember  to include the page numbers of additional sheets) 

  

 
 
 

Responsibilities and 
basis of report 

I report to the trustees on my examination of the accounts of the above 
charity (“the Trust”) for the year ended 31 / 03 / 2022. 
 
As the charity trustees of the Trust, you are responsible for the preparation 
of the accounts in accordance with the requirements of the Charities Act 
2011 (“the Act”).  
 
I report in respect of my examination of the Trust’s accounts carried out  
under section 145 of the 2011 Act and in carrying out my examination, I 
have followed the applicable Directions given by the Charity Commission 
under section 145(5)(b) of the Act. 

Independent 
examiner's statement 

I have completed my examination.  I confirm that no material matters have 
come to my attention in connection with the examination which gives me 
cause to believe that in, any material respect: 

 accounting records were not kept in accordance with section 130 of 
the Act or  

 the accounts do not accord with the accounting records 
 

I have no concerns and have come across no other matters in connection 
with the examination to which attention should be drawn in order to enable a 
proper understanding of the accounts to be reached. 
* Please delete the words in the brackets if they do not apply. 

  

Signed: J Bartos Date: 29th January 2022 

  

Name: Mrs Jennifer Bartos 

  

Relevant professional 
qualification(s) or body 

(if any): 

Retired Company Director 

  

Address: 1 Castlegate  

 Prestbury Cheshire 

 SK10 4AZ 
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CHARITY COMMISSION
FOR ENGLAND AND WALES

Trustees' annual report (including Directors' report) for the period

From: 1.4.2020 To: 31.3.2021

Charity name: Wythenshawe Safespots

Charity registration number: 1163646

Company number:

Objectives and activities

Summary of the purposes of
the charity as set out in its

governing document

Summary of the main
activities in relation to those
purposes for the public
benefit, in particular, the
activities, projects or services
identified in the accounts.

Statement confirming
whether the trustees have
had regard to the guidance
issued by the Charity
Commission on public
benefit

SORP reference
Para 1.17

Para 1.17 and
1.19

Para 1.18

The organisation works with women and their
families to relieve the distress and suffering
experienced as a result of domestic abuse, by the
provision of outreach and drop in services, which
provide advice, guidance, education and practical
su port.
Emotional and practical support for those who
have been affected, are being affected or are at
risk of being affected by domestic abuse.
Providing one to one advice, guidance around
domestic abuse and small group sessions
delivered to educate and empower women and
families.
The trustees have regard to the guidance on public
benefit.

Additional information (optional)
You may choose to include further statements where relevant about:

SORP reference

Policy on grant making Para 1.38

Policy on social investment
including program related
investment Para 1.38

Contribution made by
volunteers Para 1.38

Other



Achievements and performance

Summary of the main
achievements of the charity,
identifying the difference the
charity's work has made to
the circumstances of its
beneficiaries and any wider
benefits to society as a
whole.

Para 1.20

Government restrictions imposed at the end of March
2020, due to the Covid-19 pandemic, dictated that the
drop in centre closed its doors so the organisation
immediately changed its way of working. The helpline
hours were extended to help with demand and
additional information was made available on the
website for everyone to access.

Domestic abuse figures started to escalate across the
country and calls to our helpline increased by 168%.

During the year, the organisation provided support
to1493 women in and around the Wythenshawe area
by way of practical assistance when moving out of
Refuge, sourcing household items, food 8 toiletry
deliveries and regular phone calls to check on the
health and well-being of the most vulnerable.

One to one Healthy Relationships and Confidence
Building phone sessions were delivered to women who
would normally attend sessions at the centre. These
sessions were valuable in supporting women identifying
early warning signs of an unhealthy relationship and
empowerment to prevent further unhealthy
relationships, dealing with previous trauma, increasing
confidence and providing practical advice and skills to
support them to live happy, safe and sustainable lives.

Twice weekly Yoga/Meditation sessions with creche
support were delivered to small groups of women in the
centre from Jan 2021 and online family zoom classes
offered late afternoon story time and exercise
opportunities three times a week.

The organisation provided multiple methods of contact
for service users including Website, Facebook, Twitter,
Email, Telephone and safe face to face appointments
where appropriate.

Additional information (optional)
You ma choose to include further statements where relevant about:
Achievements against
objectives set

Para 1.41

Performance of fundraising
activities against objectives
set
Investment performance
against objectives

Para 1.41

Para 1.41

Other



Achievements and performance

Summary of the main
achievements of the charity,
identifying the difference the
charity's work has made to
the circumstances of its
beneficiaries and any wider
benefits to society as a
whole.

Para 1.20

Government restrictions imposed at the end of March
2020, due to the Covid-19 pandemic, dictated that the
drop in centre closed its doors so the organisation
immediately changed its way of working. The helpline
hours were extended to help with demand and
additional information was made available on the
website for everyone to access.

Domestic abuse figures started to escalate across the
country and calls to our helpline increased by 168%.

During the year, the organisation provided support
to1493 women in and around the Wythenshawe area
by way of practical assistance when moving out of
Refuge, sourcing household items, food K toiletry
deliveries and regular phone calls to check on the
health and well-being of the most vulnerable.

One to one Healthy Relationships and Confidence
Building phone sessions were delivered to women who
would normally attend sessions at the centre. These
sessions were valuable in supporting women identifying
early warning signs of an unhealthy relationship and
empowerment to prevent further unhealthy
relationships, dealing with previous trauma, increasing
confidence and providing practical advice and skills to
support them to live happy, safe and sustainable lives.

Twice weekly Yoga/Meditation sessions with creche
support were delivered to small groups of women in the
centre from Jan 2021 and online family zoom classes
offered late afternoon story time and exercise
opportunities three times a week.

The organisation provided multiple methods of contact
for service users including Website, Facebook, Twitter,
Email, Telephone and safe face to face appointments
where appropriate.

Additional information (optional)
You ma choose to include further statements where relevant about:
Achievements against
objectives set

Para 1.41

Performance of fundraising
activities against objectives
set
Investment performance
against objectives

Para 1.41

Para 1.41

Other



Additional information (optional)
You ma choose to include further statements where relevant about:
Policies and procedures Para 1.51
adopted for the induction and
training of trustees

The charity's organisational
structure and any wider
network with which the
cha works
Relationship with any related

arties
Other

Para 1.51

Para 1.51

Reference and administrative details

Charity name
Other name the charity uses
Registered charity number
Charity's principal address

W henshawe Safespots

1183646
Alderman Downward House, Manchester, M22 5RF

Names of the charity trustees who manage the charity

Trustee name

1 Pat Hawkins

2 Jennifer Lambden

Anne Burns

Judi Geilser

Denise Pollard

Office
(if any)

Chair

Dates acted if not for whole year

1 July 2020 - 21"May 2021

From 1 December 2020

Name of person (or
body) entitled to
appoint trustee (if
any)

Co orate trustees —names of the directors at the date the re ort was ap roved
Director name

Name of trustees holding title to property belonging to the charity

Trustee name Dates acted if not for whole year



Financial review

Review of the charity's
financial position at the end
of the period

Statement explaining the
policy for holding reserves
stating why they are held

Para 1.21

Para 1.22

The charity is in a stable financial position with
secured funding for the next 3 years.
The trustees have identified the need to access
future fundin
The charity will hold adequate reserves to cover at
least 3 months running costs

Amount of reserves held
Reasons for holding zero
reserves
Details of fund materially in
deficit

Para 1.22
Para 1.22

Para 1.24

F80,913.67

Explanation of any
uncertainties about the
charity continuing as a going

concern Para 1.23

Additional information (optional)
You ma choose to include further statements where relevant about:
The charity's principal
sources of funds (including
any fundraising)

Para 1.47

Investment policy and
objectives including any
social investment policy
ado ted
A description of the principal
risks facin the chari
Other

Para 1A6

Para 1 46

Structure, overnance and mana ement
Description of charity's
trusts:
Type of governing document:
for example, trust deed,
memorandum and articles of
association etc
How is the charity
constituted?
for example limited company,
unincorporated association,
CIO
Trustee selection methods
including details of any
constitutional provisions e.g.
election to post or name of
any person or body entitled
to appoint one or more
trustees

Para 1.25

Para 1.25

Para 1.25

Constitution

CIO

Skills based interview



Funds held as custodian trustees on behalf of others
Description of the assets
held in this capacity
Name and objects of the
charity on whose behalf the
assets are held and how this
falls within the custodian
char' 's obects
Details of arrangements for
safe custody and
segregation of such assets
from the char 's own assets

Additional information (optional)

Names and addresses of advisers (optional information)

Type of Name Address
adviser

Name of chief executive or names of senior staff members (optional information)

Exemptions from disclosure
Reason for non-disclosure of ke ersonnel details

Other o tional information

Declarations

The company has taken advantage of the small companies' exemption in preparing the
report above.

The trustees declare that they have approved the trustees' report (including directors'
report) above.

Signed on behalf of the charity's trustees/directors

Signature(s)

Full name(s) Mrs Denise Pollard

Position (for example Trustee
Secretary, Chair, etc)

Mrs Anne Burns

Trustee

Date ~%. a I &&a,s



O CHARITY COMMISSION
Fpa Eh/6(Aftp Ahfp It/ALES Wythenshawe Safespots 1183646

Receipts and payfnents accounts CC16a
For the period

from 1.4.2020
To

31.3.2021

A1 Receipts
Funding

Covid Funding

Donalioos
Events

~ ~ ~

tfnrestricted
funds

to the nearest
6

14,781

Restricted
funds

to the nearest 6

Endowment
funds

to the nearest 2

Total funds

to the naamstt

66,465

14,78'I

Last year

to the nearest F

5,222
3,813

Sub total (Gmssincome for
AR)

A2 Asset and investment sales
(see table).

110,336 110~6

Sub total

Total receipts 110,336 - - 110A35 45,535

A3 Payments
Sla///Coolraclom

Professional Fees
Oflice Costs
Mafkefiog/Wohsita

Insurance
Session costs
Emergency Support/Covid
Training

3,330

5,074
14,607
2,700

1,964
3,330

5,074
14,607
2,700

3,350
1,541

623

721
2,249

Sub total 58,802 61.964

A4 Asset and investment
purchases, (see table)

Sub total

Total payments 58.802 - - 58,802 61,964

Net of raceiptsf(payments)
A5 Transfers between funds
A6 Cash funds last year end

Cash funds this year end

51.534

29,380

80,914

51,534

29,380

80,914

16,429

45,809

29,380



~ ~ ~ ~ ~ ~ ~ ~ ~

Catogcrioo

Bt Cash funds

Details
Unrestricted

funds
lo nearest K

80,914

Restricted
funds

to nearest K

Endowment
funds

to nearest 0

B2 Other monetary assets

Total cash funds
{89lcbbu)888888dlh mcblpl8888 pbrmbhfS

bccoud{8))

Details

80,914

Unrestricted
funds

to nearest 0

Restricted
funds

l'8 haul'uut 0

Endowment
funds

to 888ruut 0

B3 Investment assets
Details

Fund lo which
asset bolou 8 Cost {optional)

Current value
8 Ohu

B4 Assets retained for the
charity's own use

Details
Fund to which
asset bolou

Cost {opaouul)
0unuut value

8 louul

B5 Liabilities
Details

Fund to w)dch
aubia relates

Amount duu
8 oual

When duu
8 iona

Signed by one or two trustees on
behalf of all the trustees Signature Print Name

t)trs Denise Pollard

)Irs Anne Burns

Date of
ap royal

09.01-2 I

6 l. 07. 2-t

l rvvu



OIAIIIIY COhlMISSIOII
lot EIISIANII Alt tt taAIIS tttyt~na 1183646

Receipts and payments accounts
Te

~ + ~ ~ 4

there nearestf there nearest 6

teethe

nearest 6

14,7at

Snb total(Grossincome for
ARjl

Snh total

61 rise

At Asset and investnterd~(see table}

Net of receifttslfpaytnentsd
AS Transfers between lands
AS Cash tttnds last year end

Cash fends this year end



~ ~ s ~ s ~ ~ so

(srrl8o Morflrrrs rrsrl AKeiplFurd arrlleou
scca'(s))

84Aeeeis teteinett fof ttte
charity's awn nse

85 Liebili5ee

Signed by one or teo trustees oo
bshatf of att ttte trustees

Nte Denise Poltenl

Nm Anne Burns



CHARITY COMMISSION Independent examiner's report on the
FOR ENGLAND AND WALES accounts

~ ~

Report to the trustees/
members of Wythenshawe Safespots CIO

On accounts for the year 31/03/2021
ended

Charity no 1183646
(if any)

Set out on page

I report to the trustees on my examination of the accounts of the above
charity ("the Trust ) for the year ended 31 l 03/2021.

Responsibilities and
basis of report

As the charity's trustees, you are responsible for the preparation of the
accounts in accordance with the requirements of the Charities Act 2011
("the Act").

I report in respect of my examination of the Trust's accounts carried out
under section 145 of the 2011 Act and in carrying out my examination, I

have followed all the applicable Directions given by the Charity Commission
under section 145(5)(b) of the Act.

Independent
examiner's statement I have completed my examination. I confirm that no material matters have

come to my attention in connection with the examination which gives me
cause to believe that in, any material respect:

~ the accounting records were not kept in accordance with section 130
of the Charities Act; or

~ the accounts did not accord with the accounting records; or
~ the accounts did not comply with the applicable requirements

concerning the form and content of accounts set out in the Charities
(Accounts and Reports) Regulations 2008 other than any requirement
that the accounts give a 'true and fair' view which is not a matter
considered as part of an independent examination.

I have no concerns and have come across no other matters in connection
with the examination to which attention should be drawn in this report in
order to enable a proper understanding of the accounts to be reached

Signed: Date: 15 July 2021

Name: Mr David English

Relevant professional
qualrTicatlon(s) or body

Fellow Institute of Bankers (Retired)

Address: 9 Castle Hill Court

Prestbury

SK10 4UT

IER Oct 2018
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