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Summary of Activities
Friends of Animals Wales is a volunteer run animal rescue very much based 
and working in the community. As a home based organisation all animals are 
cared for in foster homes with occasional use of boarding kennels facilities for 

emergencies. 

Rescue and Rehoming
Our main intake continues to be dogs, many coming from puppy farms and 
breeders. Mostly ex breeding stock that are no longer required but we also 
take a number of sick or unsaleable puppies. We have considerable expertise 
in the rehabilitation and rehoming of these dogs. We rescue, rehabilitate and 
rehome cats, rabbits, guinea pigs and any other domestic animals and in an 
emergency we  take in wildlife and usually source a dedicated wildlife rescue 
for assistance. We  take hand-ins from the public where owners are no longer 
able to keep their pets due to illness, death, loss of home, change of 
circumstances or a variety of other issues. All animals that come in to our 
rescue receive veterinary care and whatever treatment needed. We neuter all 
dogs, cats and rabbits that have attained a suitable age and those who cannot 
be neutered, due to being under an appropriate age, are rehomed on a 
neutering contract. Elderly animals or those with chronic health conditions are 
neutered where our vets are happy to do so. Whilst most of our rescued 
animals are found suitable homes and are adopted, some go on assisted 
adoptions if they have health conditions that would make them more difficult 
to rehome due to costs of veterinary care. In these cases the rescues commits 
to covering the cost of any pre existing health conditions. Whilst our aim is to 
place all our rescue animals in adopted homes a small number will go to long 
term foster homes with the rescue retaining ownership and lifetime 
responsibility. This is mostly for animals with life limiting health conditions or 
behavioural challenges that make them unsuitable for adoption. We have a 
non-destruct policy but will always follow veterinary advice if euthanasia is 
advised after exploring all options, including referrals for second opinions to 
Veterinary specialist hospitals.



Community Work
As part of supporting pet owners in the community we run an online Lost and 
Found service helping to reunite lost pets with owners and assisting with 
searches for those missing. Our 24 Hour Helpline is also available  to assist 
owners find their missing pets.

Food Bank Support

We have experienced a large increase in requests for help from members of 
the public and from the various organisations we work with. So many owners 
are struggling to feed their pets and requests for additional support in parasite 
treatments and veterinary treatment have also increased. Many of the owners 
we help do not have transport so our team of volunteers work hard to deliver 
food to their homes.  We continue to help some small one or two person 
rescues, feeders of stray cats and we take referrals from a variety of 
organisations including social services, housing associations and the police. We
work closely with Rhondda Food Bank and various other organisations who 
redistribute the food to their clients.
We are extremely grateful to those companies and individuals who donate 
food both for our rescue work and for the food bank. We do at times purchase 
food for an animal on a special diet but mostly the donations we receive are 
sufficient to meet most of our needs.  We are especially grateful to Bern Pet 
Food, Pets at Home, Pets Foundation, Tesco Chepstow, Tesco Cardiff, Pet Wise 
and others who support our work.

Respite Care
We have responded to as many requests for respite care of owners pets as 
possible. We are contacted by various statutory agencies, housing associations,
hospitals, family members and friends. We are strictly limited on the numbers 
we can take in as our foster homes are often full but we try to help where we 
can. Having to turn down requests is very upsetting for our volunteers but we 
simply don’t have the facilities to help all that ask us.

The Economic Crisis

The current financial crisis has presented us with huge challenges. Our 
veterinary costs have increased as have our overheads. 



We have had large increases in our utility bills and fuel costs especially. Whilst 
our shop takings have increased our donations and sponsorships reduced but 
we still had a small increase in income. Requests from pet owners for support 
have increased and we have helped where we can but this has been limited.

Our Work 
Demands on our volunteers have continued to increase. Most of the animals 
coming in to our care are in poor condition. We receive many requests from 
vets to take take in injured animals or sick ones where owners cannot afford to
pay for treatment. We try to take all of these as refusal would mean 
euthanasia for some. We continue to take ex breeding dogs, sick puppies and 
unsold litters from puppy farmers and breeders. We also receive calls daily to 
take pets from owners. We take those we have space for but large numbers 
are turned away as we simply don’t have available foster homes. Dealing with 
those calls and emails is extremely stressful for our Helpline  volunteers who 
know that for some we are their last hope. Our work is harder than ever but 
we are all left feeling we wish we could do more.
We have again funded a Dog First Aid course for our Fosterer and other 
volunteers. A series of afternoon teas for our shop volunteers, walks and other 
activities to express our appreciation for the amazing people who choose to 
give their time to our charity. Sadly we lost some volunteers through covid due
to long term health issues or they past away but we have recruited some new 
ones who are proving to be a great asset.

Trustee Responsibilities 

The Trustees are responsible for all aspects of our organisation but also take 
individual responsibility for overseeing some areas of our work.

Ms E Jones  Rescue Coordinator
Mrs J Hawkins Finance and Retail
Mrs P Marchant General Administration
Ms C Williams Fostering Support, Grooming and Food Banks

Signed on behalf of the Trustees

Eileen  Jones
















































