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CREST CANCER SUPPORT CIO
England & Wales · Charity number 1181505

Details

Status Registered

Legal form CIO

Registered 2019-01-10

Register View on the Charity Commission register

Contact

Address Spelthorne Borough Council
Council Offices
Knowle Green
Staines-upon-Thames
TW18 1XB

Phone 01784446298

Email enquiries@crestcancer.org.uk

Website www.crestcancer.org.uk

Activities

Objects: THE CHARITY WILL FURTHER ITS OBJECTS ("OBJECTS") MAINLY IN RUNNEYMEDE,
ELMBRIDGE AND SPELTHORNE (HEREINAFTER KNOWN AS "THE AREA OF BENEFIT") AS
FOLLOWS:TO RELIEVE THE EMOTIONAL DISTRESS OF THOSE PERSONS WITH OR PREDISPOSED
TO CANCER, THEIR FAMILY AND FRIENDS OR PERSONS BEREAVED THROUGH, OR AFFECTED BY
CANCER IN PARTICULAR BUT NOT EXCLUSIVELY BY:A) PROVIDING ACCESS TO ACCURATE,
COMPREHENSIVE AND APPROPRIATE INFORMATION AND EMOTIONAL SUPPORTB) PROVIDING AN
ADVICE AND INFORMATION SERVICE IN ORDER TO BETTER INFORM PERSONS IN NEED OF
SUPPORTC) PROVIDING EDUCATION ABOUT CANCER ITS GENETIC LINKS AND EFFECTS TO
THOSE IN NEED OF SUPPORT AND THE PUBLIC AT LARGEWORKING WITH ALL OTHER SUCH
QUALIFIED AND APPROPRIATE ORGANISATIONS AND PERSONS IN ORDER TO CREATE A
VALUABLE LINK BETWEEN CARE PROVIDERS AND DELIVER A BETTER SERVICE TO CANCER
SUFFERERS IN THE AREA OF BENEFIT

Activities: To relieve the emotional distress of those persons with or predisposed to cancer, and their family
and friends

https://opencharities.uk/ew/1181505
https://register-of-charities.charitycommission.gov.uk/en/charity-search/?p_p_id=uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet&p_p_lifecycle=0&p_p_state=maximized&p_p_mode=view&_uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet_regId=1181505
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Classification

• How: Provides Other Finance, Provides Services, Provides Advocacy/advice/information

• What: General Charitable Purposes, Disability

• Who: Other Defined Groups

Geography

• Surrey

Finances

Period end Income Expenditure Assets Employees

2025-03-31 £8,622 £7,297 - -

2024-03-31 £15,905 £13,983 - -

2023-03-31 £11,481 £14,879 - -

2022-03-31 £8,349 £15,282 - -

2021-03-31 £7,669 £10,851 - -

Trustees

Name Role Appointed

JAMES IAN ROBINSON 2019-01-10

JOAN NICHOLSON 2019-01-10

Judith Haarer 2019-01-10

https://opencharities.uk/ew/1181505
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CHAIRMAN’S ADDRESS 25  th   July 2025  

Presented by Mr Jim Robinson

It is with great sadness that we have lost Ken, who died earlier this year 
he will be greatly missed by all of us..

A CIO is governed by the charity trustees, but with a wide membership of 
volunteers and other members who will have the right to vote at future 
AGMs and similar meetings. Under charity law all members of the CIO 
have a duty to support its charitable aims when taking decisions in 
relation to the CIO.

On a closing note

CREST  Cancer  Support  is  run  by  inspirational,  highly  committed
volunteers, who are easily accessible to all our members and other
volunteers. We still continue to have an open door policy which has
worked  well.  We  develop  and  motivate  all  our  volunteers  and
members. We must have a person centred approach to volunteering
and match their expectations to the work they do for CREST Cancer
Support. 

We must always realise that we are a voluntary organisation and 
count on volunteers heavily to run the charity. We must all make a 
conscious effort to inform everyone that CREST Cancer Support is 
run solely by volunteers. We must also continue to recruit 
volunteers and retain them and the Complementary Therapists we 
need to support our work.

Secretarys Report

Referrals to CREST Cancer Support CIO have increased over the last two years as we
have had more exposure in the local area. Many who are referred to us have multiple 
requirements, not just support for being affected by cancer. One patient or carer might 
require counselling, financial support information and the help of another charity. Having 
these other local charities  gives us a great support network.  Each referral is unique in 
itself and each referral brings its own challenges for CREST Cancer Support CIO to 
provide the relevant tailored services.  Members high expectations on help and support 
of them from us. 



We supply the following services via our therapists and nurses
Counselling Service members referred to multiple visits
Shepperton Wigs subsidy for wig/head covering
MLD with members with multiple visits
Complementary Therapy with multiple visits
Indian Head with multiple visits
Mindfulness withmultiple visits
Osteopathy with multiple visits
Acupuncture with multiple visits
Podiatry with multiple visits
Reiki with multiple visits
Reflexology with multiple visits
Shibashi with multiple visits
Signposting to other organisations which could also mean to more than one 
organisation

CREST has changed greatly  due to Covid, in the way we work and communicate with
our membership (Cancer Patients and Carers plus interested parties.)

       Our referrals from the hospitals and Gps have disproportionately increased in 
demand during and after Covid. MacMillan and other organisations have also been 
sending patients and carers to us as many NHS and GPs are not seeing people who it
appears, will not or cannot provide services themselves. They also do not provide 
any funding to CREST to help cover the costs of treatments that the patients require.
So we have been and still are the last line of defence for cancer patients. . We do not
see anything returning to the “old Norm” and we believe the situation we have here 
at CREST will be our “new norm”. If we were not here then these people would not 
get the treatments and support they so desperately need and they would have no 
where else to go.

       
CREST is run entirely by unpaid volunteer and the best news is that we have moved 
offices which is wonderfull every on has their own workstation
 Joan Nicholson CREST Secretary

REPORT FROM THE TREASURER 

"This year income has slightly exceeded expenses for the second year in a
row. This has helped boost our reserves which we have had to dip into, on 
previous years.  The majority of our income is from Local Government 
Grants and other donations.  Grants are usually restricted funds, primarily 
for therapies and counselling while other donations are ususally added to 
general funds.  

Our financial statements are prepared in accordance with the Charity 
Commission's guidelines and CREST Cancer Support CIO's governing 
documents.

We would like to thank Nicholas Dent was has acted as Independent 
Examiner for the annual accounts."



Judith Haarer 
Treasurer
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Annual Review Chairmans Report 

The year under review has continued to be difficult and 
post Covid we have not seen any decline in demand for
our services, quite the reverse in fact.

That we have managed to keep up with the demand 
and its associated costs to us is a huge tribute to my 
fellow trustees, our volunteers and our therapists who 
have worked tirelessly to continue to serve our 
community at the time of greatest need. Please 
remember that no one who works for us receives any 
salary. We have never turned an applicant, carer, or 
family away and we never will.

There has been strain on our finances, as will be seen 
elsewhere in this report and this has led to us having to
introduce a very modest annual membership charge 
especially to help with our administration costs. Covid 
and the restrictions it placed upon our ability to provide
a service, has meant that we have brought our IT 
system up to date so that in the event of any future 
major event that prevents us from getting into the 
office we will still be able to access records etc 
remotely. Thus, we will be sure of our ability to 
continue to run the operation successfully.

Regretfully I cannot see any lessening in demand for 
our services in the medium term, but rest assured that 
the incredible team I have the honour to work with will 
continue to be available to all who need our help.

James Robinson, Chairman
CREST Cancer Support CIO
9th October 2024
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Annual Review Chairmans Report 

The year under review has continued to be difficult and 
post Covid we have not seen any decline in demand for
our services, quite the reverse in fact.

That we have managed to keep up with the demand 
and its associated costs to us is a huge tribute to my 
fellow trustees, our volunteers and our therapists who 
have worked tirelessly to continue to serve our 
community at the time of greatest need. Please 
remember that no one who works for us receives any 
salary. We have never turned an applicant, carer, or 
family away and we never will.

There has been strain on our finances, as will be seen 
elsewhere in this report and this has led to us having to
introduce a very modest annual membership charge 
especially to help with our administration costs. Covid 
and the restrictions it placed upon our ability to provide
a service, has meant that we have brought our IT 
system up to date so that in the event of any future 
major event that prevents us from getting into the 
office we will still be able to access records etc 
remotely. Thus, we will be sure of our ability to 
continue to run the operation successfully.

Regretfully I cannot see any lessening in demand for 
our services in the medium term, but rest assured that 
the incredible team I have the honour to work with will 
continue to be available to all who need our help.

James Robinson, Chairman
CREST Cancer Support CIO
1st December 2023
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CHAIRMAN’S ADDRESS

Presented by Mr Jim Robinson

We dissolved CREST as a charity so that its work may be continued as a Charitable 
Incorporated Organisation (CIO). CREST registered charity number 1111114 was 
dissolved in accordance with clause 15 of the charities constitution, with all assets and 
activities transferred to the new charitable incorporated organisation to be known as 
CREST Cancer Support CIO charity number 1181505. Changing the charity status has 
allowed CREST Cancer Support more powers to enable them to make decisions on a day
to day running and the future services and plans CREST Cancer Support may make on 
behalf of the members.

This has made no difference to the day-to-day work of the charity. The Trustees consider
that the work of CREST Cancer Support is more effectively progressed with the 

new structure of a CIO. 

CIO is governed by the charity trustees, but with a wide membership of volunteers and 
other members who will have the right to vote at future AGMs and similar 

meetings. The CIO Constitution states that all members of the existing “CREST” charity 
will be members of the CIO from the day when it is formed – so no one will lose their 
membership through this change. Under charity law all members of the CIO have a 
duty to support its charitable aims when taking decisions in relation to the CIO. 
However if any existing member does not wish to be a member of the CIO, please let us 
know.

On a closing note

CREST Cancer Support is run by inspirational, highly committed volunteers, who are
easily accessible to all our members and other volunteers. We still continue to have an
open door policy which has worked well. We develop and motivate all our volunteers
and members. We must have a person centred approach to volunteering and match their
expectations to the work they do for CREST Cancer Support. 

We must always realise that we are a voluntary organisation and count on volunteers 
heavily to run the charity. We must all make a conscious effort to inform everyone that 
CREST Cancer Support is run solely by volunteers. We must also continue to recruit 
volunteers and retain them and the Complementary Therapists we need to support our 
work.
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This year has been one of the most traumatic this charity has experienced. The consequences of 
the pandemic and the stuttering recovery have made very substantial demands on our services 
and has stretched our capacity to assist clients to the limits. None the less no one has been turned 
away or refused assistance and, in keeping with our original objectives, this has included support to
carers, even after the passing of the client.

The Trustees have had to take an in depth look at how we cope with this increased demand and 
consequently the decision was taken, reluctantly, to cease the operation and funding of all social 
activities going forward. It is imperative that we husband our resources to concentrate on the 
primary activity of assisting those in need.

Not only has the level of demand increased over the last 12 months but also the spread of services 
provided. We now provide 11 different therapies through the services of 8 therapists all of whom 
give their time free of charge or at substantially discounted rates. The number of clients assisted 
rose to 293 during the period from June 2020 in the preceding 12 months and it is especially 
important to remember that the vast majority of these will need access to more than one service. 
The increase in demand for counselling is especially concerning. This has all arisen from the virtual 
closure of the NHS to those we support and a similar situation to charities such as MacMillans. 
Referrals to us have come from those sources but also from GP’s (most of whom stopped seeing 
people), other charities and Local Authority Social Services departments. Moreover, we have not 
had access to our office in the main Council building and thus were denied access to our computer 
system, our records and initial store of PPE.

For the foreseeable future we do not expect the pressure of this upward level of demand to ease. 
Hospitals and the broader NHS have huge backlogs and the threat of Covid remains despite the 
vaccination programme. We seek to continue to recruit therapists where necessary and to rebuild 
the band of admin volunteers.

Most of our administrative volunteers have been unable to work for various reasons while the office
remains shut. We are of course a wholly voluntary organisation so consequently and incredibly, the 
main workload has fallen on three people, working seven days a week sometimes, and delivering 
something which is little short of a miracle. It is chilling to imagine what position some of our 
clients would be in now were it not for the efforts of those three and the band of therapists whose 
dedication is beyond words.

 Administratively we have found that we are far too reliant on the one office, and the problems that
lack of access has caused. We are taking advice from an IT consultant (free of charge) to look at 
developing a small IT network of our own, to ensure that these problems can never reoccur. This 
will be separately funded, and we will seek grants to that end. Apart from that our costs arise 
almost totally from the provision of therapeutic services. Whilst some contribution is sought from 
clients nobody is turned away for lack of funds.

 Our finances remain on a sound footing and are under constant monitoring by the Trustees. We are
continuously seeking grant funding and any opportunity to develop a longer-term association with 
a source of finance that would improve our medium-term ability to plan and develop our services 
as demand arises.

 

Jim Robinson

Chair of Trustees
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