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Institute for Sustainable Philanthropy 
 
 
Report of the Trustees  
 for the Year Ended 31 December 2020 
 
ACHIEVEMENT AND PERFORMANCE 
Charitable activities 
In 2020 the Institute developed two new online classes in Philanthropic Psychology: a Certificate in 
Philanthropic Psychology and a Certificate in Fundraising Copywriting. Approximately, 120 students have now 
graduated from these programmes with delegates reporting uplifts in giving as a consequence of the 
implementation of this learning. Specifically, participants have reported increases of 30-100% in giving in their 
subsequent campaigns. 
 
Our partnership with the Fundraising Standard continued in 2020 with fourteen cohorts being offered, resulting 
in a total of over 400 students completing our introduction to fundraising class. There are plans in 2021 to 
create a new Bequest Standard to be targeted at fundraisers in small and medium sized nonprofits across the 
United States. 
 
We also continued our partnership with fundraising associations in Europe, assisting Charities Institute Ireland 
(CII) to deliver their Diploma in Fundraising Management. The class was delivered face-to-face in early 2020 
and then switched to our digital learning environment as the pandemic hit. At the end of 2020 we were also 
approached by India Leaders for Social Sector (ILSS) for help in developing India's first educational 
programme in the domain of fundraising. We advised on the syllabus and taught two components of the class 
on behalf of ILSS. 
 
The team also offered webinars in Philanthropic Psychology, Faith and Philanthropy, Donor Retention and 
Loyalty and Interpreting Fundraising Research. These are all priced at around £100 and many delegates go 
on to attend one or more of our formal educational programmes. 
 
We also supported a range of third party fundraising conferences and events, including the CASE Europe, 
CASE USA, Blackbaud Europe and Turnkey/Nonprofit Pro Conferences. We participate in such events to 
promote the dissemination of our scientific research to the professional community. We estimate that in 2020, 
around 1500 practitioners were exposed to our work through these events.  
 
The Institute has worked directly with a range of nonprofit clients in 2020, including Greenpeace (Spain), Marie 
Curie, Children's Hospices Across Scotland (CHAS) and the USA for UNHCR. Our goal in working with these 
nonprofits has been to apply our emerging science to the enhancement of the donor experience and growing 
giving. We only work with nonprofits who will allow us to share the learning we generate with the sector a 
whole and thus expand the body of knowledge available to all. We have also worked with the leading digital 
communications agency (NextAfter) to conduct new research in the domain of communal relationships and 
the development of the human capacity to love others. 
 
2020 also saw the completion of the fourth edition of our textbook, Fundraising Management, published by 
Routledge in the UK. It is now jointly authored with Jayne George the Director of Fundraising, Marketing and 
Media at the RNLI. The research team were also successful in achieving the publication of the first of our 
academic outputs in the top ranked marketing journal, the Journal of Marketing Research. 
 
FINANCIAL REVIEW 
Reserves policy 
IFSP intends to hold three months of all expenditure plus a further three months staff costs to allow the 
organization to adapt to any changes in the income or expenditure of the organization. The trustees 
established £105,000 as the target for 2020, based on the 2019 financial report. As the organization is in the 
early stages of development, the trustees have worked with the directors to effectively manage the 
organizations finances, striking a balance between using money for its charitable purpose and at the same 
time strengthening the reserve balance to reach the target amount. 
 
STRUCTURE, GOVERNANCE AND MANAGEMENT 
Governing document 
The Institute for Sustainable Philanthropy is constituted as a CIO and our governing document is a constitution. 
At the end of 2020 we had seven trustees. New trustees are subject to election by the full Board. 






















