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GLASTONBURY BRIDGING THE GAP
England & Wales · Charity number 1180479

Details

Other names GLASTONBURY AND STREET FOODBANK, STREET AND GLASTONBURY
FOODBANK

Status Registered

Legal form Other

Registered 2018-10-29

Register View on the Charity Commission register

Contact

Address 20 Hamlyn Road
Glastonbury
Somerset
BA6 8HS

Phone 07980458600

Email info@glastonburyandstreetfoodbank.org.uk

Website https://glastonburyandstreetfoodbank.org.uk/

Activities

Objects: THE CHARITY’S OBJECTS (‘THE OBJECTS’) ARETHE PREVENTION OR RELIEF OF
POVERTY MAINLY IN GLASTONBURY, STREET, AND THE SURROUNDING BA6 AND BA16 AREA, IN
PARTICULAR BUT NOT EXCLUSIVELY BY PROVIDING EMERGENCY FOOD SUPPLIES AND OTHER
NECESSARY ITEMS TO INDIVIDUALS IN NEED AND/OR CHARITIES OR OTHER ORGANISATIONS
WORKING TO PREVENT OR RELIEVE POVERTYTO ADVANCE THE CHRISTIAN RELIGION FOR THE
BENEFIT OF THE RESIDENTS OF GLASTONBURY AND ITS NEIGHBOURING PARISHES BY SHARING
GOD’S LOVE, MAINLY, BUT NOT EXCLUSIVELY, THROUGH THE RELIEF OF NEED, HARDSHIP OR
DISTRESS.

Activities: The charity exists to prevent or relieve food poverty and need in Glastonbury and the surrounding
BA6 and BA16 postcode area, mainly through the provision of emergency food parcels and other necessary
items. Working with referral agencies, we aim to provide an individual or family with non-perishable and fresh
food for a balanced diet for approximately a week.

https://opencharities.uk/ew/1180479
https://register-of-charities.charitycommission.gov.uk/en/charity-search/?p_p_id=uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet&p_p_lifecycle=0&p_p_state=maximized&p_p_mode=view&_uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet_regId=1180479
mailto:info@glastonburyandstreetfoodbank.org.uk
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Classification

• How: Provides Services, Provides Advocacy/advice/information

• What: General Charitable Purposes, Disability, The Prevention Or Relief Of Poverty, Religious Activities

• Who: Children/young People, Elderly/old People, People With Disabilities, People Of A Particular Ethnic
Or Racial Origin, Other Defined Groups, The General Public/mankind

Geography

• Somerset

Finances

Period end Income Expenditure Assets Employees

2025-04-30 £32,899 £27,138 - -

2024-04-30 £24,980 £27,398 - -

2023-04-30 £24,415 £32,514 - -

2022-04-30 £14,940 £14,529 - -

2021-04-30 £30,462 £14,242 - -

Trustees

Name Role Appointed

Adam James Barnaby Tolhurst 2023-06-19

Jane Philippa Reeves 2024-02-15

MARY ELIZABETH POWELL 2013-05-15

https://opencharities.uk/ew/1180479
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Glastonbury Bridging the Gap

Reg charity no 1180479

AKA  

Glastonbury & Street foodbank

9 Silver St, Glastonbury  BA6 8BS 



Glastonbury & Street Bridging the 

Gap foodbank is a local, volunteer-

led charity serving mainly the BA6 

and BA16 postcodes, providing food 

and other essentials to individuals 
and families. It was established 

more than 10 years ago by the local 

Churches Together to meet a need 

for food provision.



Glastonbury Bridging the Gap is a 

registered charity operating under a 

constitution adopted in May 2018.

Our trustees are elected on a 3 year 

rolling term, and we invite other 

interested parties in the local 

community to consider becoming a 

trustee.  Our current trustees are:

Jane Reeves 2024 - 2027

Mary Powell 2023-2026

Barnaby Tolhurst 2023-2026



Food poverty can hit 

anybody, anywhere.

    An unexpected bill, a 

rise in rent, a relationship 

breakdown, childcare 

costs.



Glastonbury St Benedict’s Ward is in the 

highest decile of deprivation according to 

government figures.  Over 25% of children in St 

Benedict’s Ward are living in poverty and more 

than 35% of households in Glastonbury 

experience deprivation in at least 1 area.  Low-

paying jobs, a seasonal economy, lack of 

employment opportunities, dearth of affordable 

housing, and low-level crime/antisocial 

behaviour add to the sense of hopelessness for 

established residents.  In addition, Glastonbury 

has long been a place that draws people, 

including both tourists and a transient population 

who come searching for something.



We are a referral only 

delivery service.

   We aim to deliver a 

week’s worth of  

packaged and fresh 

foods to recipients.



1. Referral 

received  2. Volunteer 

assigned 3. Prepacked 

parcel 

collected 4. Special 

  needs

  checked
5. Fresh shop

done6. Delivery 

made



In the last year, we did 606

deliveries in the BA6 and BA16 

area.

Over 1100 people benefitted, 

including more than 350 children.



Needs fulfilled 
May 2024 – April 2025

Parcel type Q1 Q2 Q3 Q4 TOTAL

Single 75 60 57 80 272

Family 46 53 67 74 240

Single Vegetarian 9 6 6 14 35

Hotel 7 5 8 10 30

Family Vegetarian 4 3 4 2 13

Single Vegan 2 4 5 0 11

None 2 2 0 0 4

Family Vegan 0 0 1 0 1

TOTAL 145 133 148 180 606



Sources of referrals



Sample contents of  

packed parcel for single 

non-vegetarian



Fresh shopping includes

Bread & milk

Fresh fruit & veg

Meat/meat 

substitute, 

cheese, eggs, 

yoghurt



We receive both financial and food donations 

from churches, schools, organisations,and 

individuals.



Food can be donated at 

Morrisons, Earthfare or Lidl.





2023-24 2024-25

Balance Brought Forward £20,926.36 £18503.49

INCOME

Donations received incl gift cards £14,497.65 £18,747.44

Gift Aid reclaimed £7,232.17 £2,653.27

Grants (Mendip, Somerset, Housing 

Assoc) £750.00 £500.00

Urestricted grants £2,500.00 £10,998.02

TOTAL INCOME £24,979.82 £32,898.73

Fiancial review   Income



Fiancial review   Expenditure

Expenditure 2023-24 2024-25

Groceries etc £14,443.30 £14,173.32

Store supplies £8,151.47 £8,510.56

Insurance £210.09 £205.80

Foodbank phone £241.33 £259.97

Bags/printing/equipment £582.25 £269.80

Utility top-ups/gas £400.00 £248.13

Mileage/parking £69.25 £69.25

Rent £3,300.00 £3,400.00

TOTAL EXPENDITURE £27,397.69 £27,136.83

Carried forward £18,503.49 £24,265.39

Our reserves policy calls for 6-12 months reserves and the balance is 
currently within the limit.



Thank you from Glastonbury & Street Bridging the Gap foodbank!

Declaration on behalf  of  the charity’s trustees

Mary Elizabeth Powell   

Treasurer

25/01/2026      



 

 

 



 

 

 



 

 

 



 



GLASTONBURY BRIDGING THE GAP
England & Wales  -  Charity number 1180479

Accounts



Trustees’ Annual Report for the period

From   01.05.20        Period start date          To 30.04.21         
Period end date

Charity name:  Glastonbury Bridging the Gap
     Glastonbury and Street Bridging the Gap (working 

name)
     Glastonbury and Street Foodbank (working name)
     Street and Glastonbury foodbank (working name)

Charity registration number:  1180479

Objectives and Activities

SORP reference

Summary of the purposes
of the charity as set out 
in its governing 
document

Para 1.17 T
o alleviate food poverty for people
living in the BA6 and BA16 
postcode areas.  Anyone who is 
referred by one of our recognised 
agents/organisations/ individuals 
is able to benefit.  Often the 
recipients are in disadvantaged 
groups such as single parents, 
disabled, travellers, or those 
having mental health issues.  Our 
volunteers also benefit from the 
sense of service and involvement 
in their community.  The charity 
was originally set up by the 
Churches in the town as a means 
of sharing the love of Jesus with 
those in need.

Summary of the main 
activities in relation to 
those purposes for the 
public benefit, in 
particular, the activities, 
projects or services 
identified in the 
accounts.

Para 1.17 and 
1.19 We work closely with referral 

agencies and other food providers 
to provide food and other 
essential items to people in need.  
Generally, we deliver a whole 
week’s worth of fresh and ambient
food to individual and families.  
We also provide emergency energy
top-ups, gas or other fuel for 
heating, as well as meeting needs 
for baby items, toiletries, and 
sanitary supplies.  Where needed, 
our shelter packs can offer 
temporary cover and warmth to 
someone who is homeless, along 



with basic items for preparing and 
eating food.

Statement confirming 
whether the trustees 
have had regard to the 
guidance issued by the 
Charity Commission on 
public benefit

Para 1.18

The trustees of Glastonbury 
Bridging the Gap have regard to 
the guidance issued by the Charity
Commission on public benefit.

Additional information (optional)
You may choose to include further statements where relevant about:

SORP reference

Policy on grant making
Para 1.38 We do not make monetary grants. 

We provide food, energy top-ups 
and other essential items to 
people who are referred by 
recognised referral 
agencies/individuals/organisations
.

Policy on social 
investment including 
program related 
investment

Para 1.38

Contribution made by 
volunteers

Para 1.38 We are completely run by 
volunteers.  Roles include 
trustees, drivers who collect 
donations, people who sort the 
donated food received and make 
food parcels, people who take 
details of referrals and assign 
volunteers to deliver, and finally, 
those who interface with 
recipients by collecting the 
ambient food parcels, doing the 
fresh shop and delivering to 
recipients.  Our volunteers are at 
the heart of the organisation and 
we normally meet at least twice a 
year (at the AGM and a Volunteer 
Meeting) to share information, 
answer questions and listen to the
concerns of our volunteers.

Other

Achievements and Performance



SORP reference

Summary of the main 
achievements of the 
charity, identifying the 
difference the charity’s 
work has made to the 
circumstances of its 
beneficiaries and any 
wider benefits to society 
as a whole.

Para 1.20

Despite the difficulties due to 
COVID, the charity was still able to
provide food assistance to 790 
adults and 410 children in the year
May 2020-April 2021.  Some of the 
circumstances were challenging, 
including finding caravans in fields
to make deliveries, providing food 
for those with no cooking facilities
or being housed temporarily at the
Travelodge, or providing for very 
restrictive diets.  This was done in 
a socially distanced and safe 
manner.  We have worked with 
other food providers in the local 
area to ensure that people in 
genuine need are assisted to 
overcome their difficulties, and 
also that requests are not 
duplicated with multiple agencies.
We were unable to hold an in-
person Volunteer Meeting due to 
Covid, but volunteers have grown 
in confidence and find fulfilment in
helping others.

Because we receive donations 
from a wide variety of sources, 
such as schools, local companies, 
customers of local supermarkets, 
we have also been able to 
highlight the needs of the local 
community and to demonstrate 
that food insecurity is an issue 
that is important not only in large 
cities but in our own area.

Additional information (optional)
You may choose to include further statements where relevant about:

Achievements against 
objectives set

Para 1.41

Performance of 
fundraising activities 
against objectives set

Para 1.41

Due to the situation with COVID, 
we were unable to do any 
fundraising.

Investment performance 
against objectives

Para 1.41



Other

Financial Review

Review of the charity’s 
financial position at the 
end of the period

Para 1.21

At the end of this financial period, 
the charity was in a very stable 
and strong position.  This is partly 
due to the grants we received 
from local government for 
supporting food resilience during 
the pandemic.  We do not expect 
to receive these monies after the 
pandemic is resolved.  Until this 
year, all of our operating costs 
have been covered by individual 
donations, either of money or food
items.  During lockdown periods, 
donations of food dropped 
dramatically, but the monetary 
donations continued so that we 
were able to purchase what was 
needed.  Because other local 
provision developed during the 
pandemic such as the Community 
Fridge and Pantry, our expenditure
did not increase as much as we 
may have expected.

Statement explaining the
policy for holding 
reserves stating why they
are held

Para 1.22

Our Reserves Policy which was 
originally adopted in 2020, calls 
for us to hold funds equal to 6-12 
months of the charity’s expected 
expenditure.  As noted above, we 
have received additional grants 
during the financial period, so we 
are holding slightly more than 
what the policy calls for.  This is 
due to the fact that we are 
currently searching for new 
premises.  We anticipate that if we
have to find a commercial 
premises in the local area, the 
rent would be substantial.  So any 
extra in our funds is earmarked for
rent when we find an appropriate 
place.

Amount of reserves held Para 1.22 £28,614

Reasons for holding zero Para 1.22



reserves
Details of fund materially
in deficit

Para 1.24

Explanation of any 
uncertainties about the 
charity continuing as a 
going concern

Para 1.23

Additional information (optional)
You may choose to include further statements where relevant about:

The charity’s principal 
sources of funds 
(including any 
fundraising) 

Para 1.47

The charity has normally relied 
solely on donations from 
individuals and local 
organisations.  Over the years we 
have developed a relationship with
some of these, such as local 
schools, and have been able to 
give presentations to 
highlight needs and ways of 
helping.

Because of the work we have been
doing to provide for local people 
during the COVID restrictions, we 
received several one-off grants 
from local government.  As these 
were specifically aimed at 
ameliorating the situation due to 
the pandemic, we do not expect 
they will be granted in future.

Investment policy and 
objectives including any 
social investment policy 
adopted

Para 1.46

A description of the 
principal risks facing the 
charity 

Para 1.46

Other

Structure, Governance and Management

Description of charity’s 
trusts:
Type of governing Para 1.25



document 
(trust deed, royal 
charter)

Constitution adopted 2018

How is the charity 
constituted? 
(e.g unincorporated 
association, CIO)

Para 1.25

Glastonbury Bridging the Gap is an
unincorporated association.

Trustee selection 
methods including details
of any constitutional 
provisions e.g. election to
post or name of any 
person or body entitled 
to appoint one or more 
trustees

Para 1.25

Trustees are recruited from the 
membership or associated bodies 
such as local churches and are 
elected at the Annual General 
Meeting for a period of 3 years, 
which may be renewed.  The 
trustees may also appoint any 
person who is willing to serve as a 
trustee, particularly those with 
specific skills that are needed.  
Such persons must be elected by 
the membership at the next AGM.

Additional information (optional)
You may choose to include further statements where relevant about:

Policies and procedures 
adopted for the induction
and training of trustees

Para 1.51

The charity’s 
organisational structure 
and any wider network 
with which the charity 
works

Para 1.51

The charity is managed by 
Trustees who meet regularly to 
discuss policies, current demand, 
funding, awareness-raising.  Day 
to day management of operations 
is done by volunteers (some of 
whom are Trustees).  We work 
with other food providers and also
with Churches Together in 
Glastonbury.

Relationship with any 
related parties

Para 1.51

Other

Reference and Administrative details

Charity name
Glastonbury Bridging the Gap



Other name the charity 
uses Glastonbury and Street Bridging the Gap

Glastonbury and Street Foodbank
Street and Glastonbury Foodbank

Registered charity 
number

1180479

Charity’s principal 
address

Glastonbury Bridging the Gap
c/o Sunnymead
Edgarley Field Lane
Glastonbury
Somerset     BA6 8HF



Names of the charity trustees who manage the charity

Trustee name Office (if any)
Dates acted if not for 
whole year

Name of person (or body) 
entitled to appoint trustee 
(if any)

1
Revd Rowena 
Francis

Chair

2 Mary E Powell Treasurer

3 Michael J L Cobb Co-ordinator

4 Tanya Moore Secretary 20.09.20-30.04.21 Trustees

5 Jacqueline J Cobb

6 Janet K Day

7
Stephen 
Crowther

01.05.20-07.04.21

8

9

10

11

12

13

14

15

16

17

18

19

20

Corporate trustees – names of the directors at the date the report was approved
Director name

Name of trustees holding title to property belonging to the charity

Trustee name Dates acted if not for whole
year





Funds held as custodian trustees on behalf of others
Description of the assets 
held in this capacity

Name and objects of the 
charity on whose behalf 
the assets are held and 
how this falls within the 
custodian charity’s 
objects

Details of arrangements 
for safe custody and 
segregation of such 
assets from the charity’s 
own assets

Additional information (optional)

          Names and addresses of advisers (Optional information)

Type of 
adviser

Name Address

Name of chief executive or names of senior staff members (Optional 
information)

Exemptions from disclosure

Reason for non-disclosure of key personnel details

Other optional information



Declarations

               The trustees declare that they have approved the trustees’ report above. 

              Signed on behalf of the charity’s trustees

Signature(s) Mary E Powell Rowena Francis

Full name(s) Mary Elizabeth Powell Rowena Francis

    Position (eg
Secretary, Chair, etc)

Treasurer Chair

Date 17.02.22



CCXX R1 accounts (SS) 1 03/01/2022

Charity Name No (if any)
Glastonbury Bridging the Gap 1180479

Receipts and payments accounts
Period start date

To
Period end date

5/1/2020 4/30/2021

Section A Receipts and payments

Total funds

to the nearest £ to the nearest £ to the nearest £

A1 Receipts 
Donations                   22,282                           -                             -                     22,282 
Gift Aid reclaimed                     2,779                           -                             -                       2,779 
Grants local govt                     3,400                           -                             -                       3,400 
Grants other                     2,000                           -                             -                       2,000 

                            -                           -                             -                             -   
                            -                           -                             -                             -   
                            -                           -                             -                             -   
                            -                           -                             -                             -   

                  30,461                           -                             -                     30,461 

                            -                             -                             -                           -   

                            -                             -                             -                           -   

Sub total                             -                             -                             -                           -   

Total receipts                30,461                         -                         -                   30,461 

A3 Payments
Food and supplies for recipients                   12,678                           -                             -                     12,678 

Utility top-up grants                        196                           -                             -                          196 

Insurance/phone/admin                        368                           -                             -                          368 

Use of church for storage                     1,000                           -                             -                       1,000 
                            -                           -                             -                             -   
                            -                           -                             -                             -   
                            -                           -                             -                             -   
                            -                           -                             -                             -   
                            -                           -                             -                             -   

Sub total                   14,242                           -                             -                     14,242 

                            -                             -                             -                           -   
                            -                             -                             -                           -   

Sub total                             -                             -                             -                           -   

Total payments                14,242                         -                         -                   14,242 

Net of receipts/(payments)                16,219                       -                         -                  16,219 

A5 Transfers between funds                         -                       -                         -                             -   

A6 Cash funds last year end                         -                       -                         -                         -   

Cash funds this year end                16,219                       -                         -                  16,219 

For the period 
from

Unrestricted 
funds

Restricted 
funds

Endowment 
funds

 to the nearest      
£ 

Sub total(Gross income for AR) 

A2 Asset and investment sales, 
(see table).

A4 Asset and investment 
purchases, (see table)



CCXX R2 accounts (SS) 2 03/01/2022

Section B Statement of assets and liabilities at the end of the period

Categories  Details  
to nearest £ to nearest £

B1 Cash funds  TSB Account + cash in hand                   28,614                           -   

                          -                             -   

                          -                             -   

               28,614                       -   

Agreement Error OK

Details to nearest £ to nearest £

B2 Other monetary assets                           -                             -   

                          -                             -   

                          -                             -   

                          -                             -   

                          -                             -   

                          -                             -   

Details Cost (optional)

B3 Investment assets                           -   

                          -   

                          -   

                          -   

                          -   

Details Cost (optional)

                          -   

                          -   

                          -   

                          -   

                          -   

                          -   

                          -   

                          -   

                          -   

Details

B5 Liabilities                           -   

                          -   

                          -   

                          -   

                          -   

Signature Print Name

Mary Elizabeth Powell Mary E Powell

Unrestricted 
funds 

Restricted 
funds 

Total cash funds 
(agree balances with receipts and payments 

account(s))

Unrestricted 
funds 

Restricted 
funds 

Fund to which 
asset belongs

Fund to which 
asset belongs

B4 Assets retained for the 
charity’s own use

Fund to which 
liability relates

Amount due 
(optional)

Signed by one or two trustees on 
behalf of all the trustees 



CCXX R3 accounts (SS) 3 03/01/2022

CC16a

Last year

to the nearest £

                19,924 
                  2,419 
                        -   
                        -   
                        -   
                        -   
                        -   
                        -   

                22,343 

                          - 

                          - 

             22,343 

                17,949 
                     240 
                     434 
                        -   
                        -   
                        -   
                        -   
                        -   
                        -   

                18,623 

                          - 

             18,623 

               3,720 
                     -   
                     -   

               3,720 



CCXX R4 accounts (SS) 4 03/01/2022

to nearest £

                        -   

                        -   

                        -   

                     -   

OK

to nearest £

                        -   

                        -   

                        -   

                        -   

                        -   

                        -   

                        -   

                        -   

                        -   

                        -   

                        -   

                        -   

                        -   

                        -   

                        -   

                        -   

                        -   

                        -   

                        -   

                        -   

28.07.21

Endowment 
funds 

Endowment 
funds 

Current value 
(optional)

Current value 
(optional)

When due 
(optional)

Date of 
approval
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