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Recycling furniture, electrical & household goods for re-use in the 
community 

Helping to meet the needs of low income families in Shropshire since 1994

Reducing the amount that ends up in landfill every year. 

Warehouse: Unit 9b Hartley Business Centre, Monkmoor Road, 
Shrewsbury, SY2 5ST 

Reg Charity No: 1179323 - Tel: 01743 246668 

Shop: 27/28 Castle Street, Shrewsbury, SY1 2BQ - Tel: 01743 236382

OVERVIEW 

The Shrewsbury Furniture Scheme is a registered 
charity which began in 1994. Our aim was to 
provide affordable, second-hand furniture to low 
income families in the Shrewsbury area. Since our
inception, we have come a long way. We have 
now grown to cover a larger portion of the 
Shropshire area, We now supply furniture and 
white goods through the local council as well as 
through our warehouse and shop. We employ 
several volunteers who generously give up their 
time to support us in our objectives. A number of 
them have gone on to get jobs within the wider 
community and have gained confidence and skills
to take with them. We are proud to have been a 

part of their journey.

THE CHARITY'S OBJECTIVES 

To relieve poverty and to protect and preserve the environment, by: a) 
Providing assistance for those in genuine need or distressed persons 
resident in Shrewsbury and surrounding area, by the provision to them of 
essential furniture, electrical and other household items. b) Collecting 
donated items for checking, repairing, refurbishing, storage and 
subsequent supply. c) Recycling, re-using and repairing / upcycling 
furniture, household and electrical goods which would otherwise be 
disposed of in landfill. d) Empowering the unemployed and others with 



additional needs, providing them with opportunities to acquire and 
practice skills, both to gain confidence and contribute to the community 
by establishing volunteer training schemes to undertake repair and 
refurbishment for recycling, thus providing essential training to facilitate 
re-entry to the workplace. e) Educating and informing the public about 
sustainable lifestyles and the benefits to the community of recycling, re-
use and environmentally friendly waste management

BOARD OF TRUSTEES
A board of trustees, elected annually at the AGM, oversees the running of the 
charity, which employs three full time & four part time staff. Willie Strachan 
(Chair), Neil Bryant (Treasurer), Mike Hall, Graham Baker, Rosi Pearson, Margaret 
Roberts.

CHAIRMAN'S REPORT 

In the year 2023/24 the Scheme served many more customers, proof that 
the well documented ‘cost of living’ crisis is with us in Shropshire. We 
continue to try and reach out to those who are less fortunate and to 
provide much needed help. We are aware that there are people in need in
our community who may be unaware of our services and we are making 
ourselves and our offering better known through various media streams. 
This is proving successful and it is comforting to know that we have 
helped our communities.     
Despite an increase in customers and sales, we recorded a deficit of 
£18,210. Costs continue to rise, and we are now more dependent on 
grants to support the Scheme. However, we have been successful in 
receiving grant support and in 2024, have received significant further 
funds to fund our offering.
Our grant funding in the financial year came from The National Lottery, 
The Albert Hunt Trust, The Sackler Trust and Veolia and we are very 
grateful for this assistance.  

Despite the deficit, the charity has £76,150 in cash reserves, which 
provides a healthy buffer to allow us to plan ahead with confidence.

The shop recorded its best ever sales figure with an increase of £9,200 
over last year. We have been fortunate to receive good quality furniture 
from our donors. The shop continues to provide financial support to the 
Scheme. We continue to review opportunities to grow this business. We 
have continued our upcycling project whereby items of furniture that may 
be considered ‘difficult to sell’ but with potential for renewal have been 
revived and refreshed to provide goods that are attractive and extremely 



popular. These items which may have been destroyed now have a second 
life.

Thanks must go to our wonderful volunteers at both the warehouse and 
the shop who have generously given in excess of 8500 hours of their time 
to support the charity, and to the employees and trustees who all help to 
ensure that the Scheme provides essential support to those less fortunate 
within our community.

We must also thank the residents of Shrewsbury, Shropshire and beyond 
who have donated household goods. We have made over 1000 deliveries 
and over 1100 collections.

Our Long-serving Scheme Manager Peter Clarke left the business in 
August, we thank Peter for his hard work and devotion to the Scheme.

We were all saddened by the death of Les Jones. Les was a stalwart of the 
scheme, serving many years as a trustee and as a volunteer in the shop. 
He was a gentleman with several other voluntary hats, who loved meeting
people and was always gracious and interesting. We will miss him. 

Volunteers:
Shaun Haynes 
Pete Edwards
Barrie Love
John Pritchard
Dave Parsons
Harry Bates
Owen Holtham
Donna Lindsay
Margaret Blakeley
Caroline Turner
Les Jones
Lyn Bowley
Lisbeth Jones
Toni Salema
Liz Davies
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