
(over 33 years of improving homes – improving lives)

ANNUAL REPORT
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SERVICES YOU CAN TRUST - SERVICES THAT MEET YOUR NEEDS

A Small Charitable Organisation with true, strong values:
• Friendly, supportive, caring staff
• Personal services, regularly going above and beyond
• Pride in organisation – small but efficient
• Rise to challenges, overcome obstacles, think outside the box
• Resolve problems by working as a team with partners
We promise to try to provide the help and support you need

Trusted Provider

of
Aids to Daily Living

Trusted Assessor
Accredited     Retailer

HOMEWISE SOCIETY, 2/4 WHALLEY ROAD, ACCRINGTON BB5 1AA
Tel:  01254 232249     EMAIL: info@homewisesociety.org.uk

(01254-386285) 



SERVICES THAT MEET YOUR NEEDS

HOMEWISE SERVICES YOU CAN TRUST

EVERYONE DESERVES A DECENT HOME

Crisis in housing quality in England and its impact on older people

In 2020 the Centre for Ageing Better launched the “Good Home Inquiry”, an evidence-based analysis
of England’s housing policies to determine the causes of and solutions to the problem of poor-quality
housing.

Housing is a valuable national asset and whilst primary responsibility for maintaining this asset falls on
homeowners, the Government has played a role in protecting this national resource.

However, four million homes are now classed as non-decent, and lack of resources is a key issue.  Local
authorities have experienced major cuts in funding since 2010, with increasing demands including
population ageing.

Experience points to the importance of a local hub through which a range of partner organisations and
agencies, funding mechanisms, specialist schemes and wider services can be organised.  Home
Improvement Agencies (HIAs) represent a sensible starting point, they are not for profit organisations,
they are trusted and focus on understanding the needs of service users.  HIAs function as a “one stop
shop” and offer a local trusted intermediary to help homeowners to navigate the different options for
housing improvements, levering in different funding pots to provide a more tailored solution to their needs.

HIAs need to be present in every local authority area.  There is an opportunity for HIAs to open new
markets that build on their expertise, contributing towards keeping people living healthily at home

.  

HOMEWISE is your local Home Improvement Agency (HIA) with 
33 years of experience. Our Services have grown over the years by 
listening to clients and offering services that they need

Homewise is the vital link – enabling people to remain independent in their homes - Offering unique
services that are cross cutting and address Housing – Health - Social Care
Homewise is needed:

• To help people tackle their housing problems, many people who live in the poorest 
housing are poor, frail or living with a disability

• Because those with the worst housing conditions often have the least resources with 
which to address the problem

• As we can help reduce the burden on health and social care services by helping 
people to remain living independently in their own homes, including reducing hospital 
admissions and assisting in early discharge – bad housing directly contributes to ill health

• Because people are living longer and wish to remain independent in their own home.

This report demonstrates why Homewise services are needed and that we bring much added
value and support to our partners.  It is essential that during the coming year, we find ways of
sustaining and maintaining these much-needed services.



SERVICES THAT MEET YOUR NEEDS

HOMEWISE SERVICES YOU CAN TRUST

Our Vision: Everyone to live in a well maintained, adapted, affordably warm, safe and secure home
Our Mission: 
To serve the whole community by providing a comprehensive, impartial help and advice service on all aspects of home
improvements, adaptations, repairs and maintenance.
To encourage, promote and support the concept of independent living, enhancing and promoting confidence, security and safety
To work together with other organisations to enable this mission statement to be realised. 

Our Aim is to:
• Provide services that meet clients’ needs    
• Continue to build up the expertise of helping clients to improve, repair, adapt and maintain their homes
• Ensure that clients remain in control of all decisions and are kept informed and in all cases, the needs of 

clients remain paramount
• Offer flexible and sensitive options to help clients to live independently and with dignity
• Continue to provide quality services for all clients
• Work in partnership with local agencies, local authorities, contractors and clients to ensure that together we 

deliver a quality service that ensures value for money
• Continue to seek funding for our services
• Continue to develop and implement new services that meet our clients ongoing needs

Our Commitment: We can’t promise to help everyone, but we do promise to try

Equal Opportunities:
Homewise recognises that this country is a diverse society and believes that no person or group should
suffer discrimination on the ground of ethnic origin, religious beliefs, gender, disability, age, sexual
orientation, marital status or low income and actively works to ensure that all information, advice and
assistance is available to everyone.

Homewise is a Charitable Incorporated Organisation (CIO) & Governed by Trustees who give their time and expertise
to support our services. They are: Bernard Holden MBE JP, Mohammed Abid, David Duckworth, Dorothy Westell &
Derek King.

Trustees are supported by a Local Advisory Group of volunteers who provide an important link between   
the community and our services: Eileen Booth, Lesley Jackson, Peter Catlow, Councillors Mrs, J Harrison,   
Mrs J. Molineux and Mr T. Hurn

In addition, Homewise supports a Focus Group, an independent group of clients who play a vital role   
in ensuring we provide services that meets the needs of our community.

CHAIRMAN’S REPORT
The only certainty is that this year has been the most unusual year for us all. 
Whilst most of our staff have been working from home, they have continued 
to provide the much-needed services and in some cases increased the support 
required to keep our clients safe at home, which is remarkable with reduced 
staff and resources. I thank them all for the professionalism they have displayed 
during this crisis, they have been an inspiration to us all. Well done everyone!
I am not a lover of the zoom meeting culture as it seems so unusual, missing 
out the adlibs which happened in the old meetings. It seems unnatural and formal and 
I look forward to the time when we can meet together, face to face. 
Whilst the organisation continues to face an uncertain future due to reduced funding, 
we are committed to look at every option to preserve the services that our community needs.

Bernard Holden - Chairman  MBE JP



 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

    

  

  

   

   

   

   

   

   

   

 

 
 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 



 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
   
       
 

 
 

 

 
       

 
     

     
    

  
     

  
 

 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 



SERVICES THAT MEET YOUR NEEDS

HOMEWISE SERVICES YOU CAN TRUST

COST OF SERVICE
Advice & Support £69,329.05

Independent Living £32,041.43

Aids & Adaptations £159,206.80

Security £1,471.80

Handyperson Service £5,540.79

Homecare £24,524.75

Memory Matters £69,784.48

Target

3,000

1,500

£250,000

70%

3%

55%

Achieved

2,418

1,454

£286,956.97

88.30%

3.65%

70.22%

Homewise is at your service

Offering flexible sensitive options that

Meet your needs and

Enhance independent living by

Working with you to

Improve your quality of life by providing a

Service you can trust and

Endeavouring always to give satisfaction

QUALITY SERVICES – QUALITY STAFF 
Homewise is committed to providing high quality services and our greatest asset is our staff. Homewise has
maintained the Quality Mark from Foundations (National award for HIAs) since 2004 and was recently reviewed Nov
2020.  The assessor commented “Homewise is a safe and trusted provider of HIA services and is a well-run organisation,
with a good understanding of local needs”  Homewise also continues to achieve Investors in People accreditation and
has maintained the standard since 1998. In the recent review (Jan 2021) the assessor commented – “Homewise has
made some really great progress over the last 12 months, especially considering the last few months with COVID 19”

During the year, with reduced staff, reduced resources and difficult working conditions,
staff have amazingly helped and supported all clients who needed our services:

Maintaining High Quality Services – Maintaining Client satisfaction:
Client satisfaction is very important to us, with all aspects of our service being monitored for quality.
Due to Covid restrictions all questionnaires have been completed during follow up telephone calls
During the year I am proud to report that of the 100% of clients contacted felt that our service was either
excellent (99.32%) or very good (0.68%), which is overwhelmingly positive and demonstrates how much
the services are valued.  We have had no complaints during the year and no suggestions on how the
service could be improved.

Dedicated/experienced staff team – Here to help.
Sue Sinclair – Chief Officer
Carole Perkin – Service Manager
George Barnet – Technical Officer
Lyndsay Wheatcroft – Senior Case Worker
Paige Conlon – Case Worker
Nicola Mullen – Case Worker
Sandra Ward – Monitoring & Admin Officer 
Holly Hartley – Admin Officer    
Tony Westwell – Adaptation & Repair Officer
Aiden Gray – Adaptation & Repair Officer
Tim Stevens – Adaptation & Repair Officer
Darren Wheatcroft – Recycling Development Officer

Homewise committed to providing quality services that meet your needs
Performance Indicators and Targets:

No. of Enquiries

No. of clients assisted with work

Value of work

% of older clients who continue to live independently

% of BME clients

% of disabled clients



SERVICES THAT MEET YOUR NEEDS

HOMEWISE SERVICES YOU CAN TRUST

PROVIDING VALUE FOR MONEY SERVICES

Performance Indicators and Targets

Item to be measured Yearly Target Achieved

No. of Enquiries 2500 5444

No. of clients assisted with work 1000 2485

Value of work completed £500,000.00 £389,781.76

Average No. of weeks from enquiry to completion 8/20 weeks 2.17 weeks

No. Of Repair Officer jobs 1500 2423

Average No. of days for aids and adaptations 30 days 9.01 days

Average No. of days for small essential repairs 30 days 11.1 days

% of clients who continue to live independently 70% 100%

% of BME clients 3% 3.12%

% of Elderly clients 60% 77.37%

% of disabled clients 30% 71.27%

 

CHIEF OFFICER’S REPORT

Last year has, without doubt, been the most worrying and challenging time for us all.

I am extremely grateful to and proud of my amazing staff who have relentlessly just got on with the job,
in many cases going above and beyond to provide the much-needed support that is keeping people safe,
warm and secure in their home

Whilst it has been a very difficult year with the loss of staff due to the ceasing of LCC contract for Advice
& Information/Handyperson Service, the national pandemic/COVID 19 restrictions and Government lock
downs, Homewise made all the safety precautions, staff fully equipped with  PPE (Personal protective
equipment)  and services continued as normal and have been available throughout providing excellent
services and crucial emergency repair service to meet clients’ needs however complex they have been.

Although it has been a very tough year, we incredibly raised over £64,000 to provide additional essential
services and support during the year, many of these schemes have come to an end and it is back to
square one, so our future financial position remains a major concern.

However uncertain our future may be, we will continue to work hard to ensure that we continue to
provide the support clients need by looking at every possibility to find a way for the services to continue
for years to come.

Thanks to our many partners and funders who enable us to provide the lifeline of services and support
that clients rely on and deserve.  Also special thanks to Trustees, Advisory Group and Focus Group
members for their loyalty to Homewise and extra special thanks to my wonderful staff for their energetic
commitment to tackle and provide whatever support clients need.

Thanks
Sue

WORKING TOGETHER TO SERVE THE COMMUNITY

Many thanks to all our funders and partners – We couldn’t do it without you:
Hyndburn Borough Council, Ribble Valley Borough Council, LCC Adult Services, NHS East Lancs CCG            
Hyndburn Homes, Lancashire Police Authority, Lancashire Fire & Rescue Service, Age UK, Carer’s Link,       
Crossroads, Community Solutions, Maundy Relief, Care & Repair England, Community Safety 
Partnerships, ARV, Multicare, Accrington Sick Poor Fund, Grocery Aid, Longridge Rotary Club, Heinz 
Anne & Carole Kroch Foundation, Independence at Home, Ruby & Will George Trust, Hospital Saturday 
Fund, Rainy Day Trust, Care Workers Charity, Retail Trust, NHS Pensioners Trust, Wilpshire Parish 
Council, Peel Resident Group, Friends of the Elderly and others who don’t wish to be named... 
and not least an extra special thanks to the many clients who have given donations.

Extra special thank you to everyone who has helped and encouraged our work during the year,   
although you may not be named specifically, we hope you will still know how greatly we value your support.

Thrive consists of local charitable organisations (including Homewise) delivering holistic, individual
specialist support services to vulnerable people with complex needs.
Thrive mission is: To ensure that individuals and families receive coordinated effective support from a
partnership of agencies with shared commitment to putting them first.



SERVICES THAT MEET YOUR NEEDS

HOMEWISE SERVICES YOU CAN TRUST

Lady, 81, boiler broke down and we were able to get the funding rushed through and install within days.
Outcome : Lady’s home is now warm and she is not worrying anymore. 

Gentleman, 64, whose home had become in a state of disrepair due to a leak in his bathroom.  Our
technical officer identified that the roof required repairs; some plastering and a replacement window
were also required.  We successfully managed to raise majority of the funding from charitable funds
(£2,000) and the client was able to contribute £311.00.  The gentleman is thankful we were able to
assist with getting the repair works completed.
Outcome:  The gentleman can now face winter in a much-improved home.  

A 95-year-old gentleman contacted us as he needed a grab rail fitted in his bathroom to help him
when bathing.  He was unable to wait to be assessed by Social Services and was happy to pay for the
service.  The work was completed within 1 day. 
Outcome: The gentleman was delighted the rail could be fitted so quickly and
that he is now able to bathe safely.

A couple in their 70’s  needed a reroof at a cost of £5,800.  They had limited savings and their income
was low. 12 applications were made to local and national charities 5 contributed.
Outcome : The couple are able to remain safe and warm in their own home. 

An 83-year-old gentleman, needed banister rails fitted urgently
Client Comment: “the work carried out was wonderful, we don’t know what we would do
without them”

Following a referral from Social Services for a 73-year-old lady; we assessed, measured, ordered, and
fitted the external rails needed.
Client Comment: “Very efficient, they did a brilliant job and I was very shocked at how clean
they left it, I would not fault them” 

A 77-year-old gentleman’s boiler was leaking and water was coming through his ceiling.  He was
worried he would not be able to get anyone out due to the pandemic and that it would cause a lot
more damage if left.  A local contractor visited the same day and was able to repair the boiler at a
cost of £60. 
Client Comment: “I was ever so grateful that we were able to get someone out at such
unprecedented times.”

An 84 year old lady was struggling to turn her bath taps on and needed to bathe regularly due to a
skin condition. Our Handyperson called the same day and replaced the tap washers.
Outcome : The lady was very pleased with the work done and can now safely bathe.

A 77-year-old lady rang the emergency line as her electric had gone off in her garage and she was
unsure why.  She was worried as her washing machine and freezer (full of food) were in the garage. 
An electrician visited the same day and checked the electric and found that everything was OK – He did
not charge for the service.
Outcome: The lady was so grateful for the services, especially at this difficult time.

An 80-year-old lady rang as her gas fire was not coming on and she uses her living room all the time.
A local contractor visited the same day and repaired her fire at a cost of £20.
Client comment: “very good service provided, pleased with how quick and efficient the
service is.

JUST A
NORMAL DAY




































