
Annual Report for 2021/2022

This is the twelfth Annual Report of Bolton Neuro Voices. It records just a half year of fairly 

normal activities as we were only able to restart face-to-face activities in September 2021

Our membership is made up of five local neuro groups; Bolton West Stroke Support Group,

Bury/Bolton ME/CFS Support Group, Manchester and District MND Association, Bolton and 

District MS Society and Parkinson’s UK Bolton – plus about 40 individual members. As no 

membership subscriptions were collected for 2020/21, exact numbers will be confirmed 

when renewals are requested in April 2022.

Aims and Objectives Bolton Neuro Voices was set up to improve the quality of 

neurological health and care services in Bolton, to create a forum in which local groups 

could work together and to extend membership to individuals and carers who have no 

local support group. In particular, we wanted to facilitate improvements in quality of life, 

ensure access to information and provide continued monitoring of local services. Our 

services are open to everyone with a neurological condition who can participate safely. 

They therefore meet the public service obligation.

Activities in 2021- 2022



In the first half of the year while Covid restrictions continued, we kept in touch with our 

members via emails, letters, phone calls and our Facebook page and so tried to ensure 

that they had access to all available sources of information, help and support. In July we 

were able to arrange our AGM along with a summer lunch (protected by spaced 

seating and Covid tests) which was greatly enjoyed. Our Annual Return to the Charity 

Commission was then submitted and acknowledged.

After much careful planning and a new risk assessment, our Hydrotherapy Programme

was able to restart with limited numbers in September 2021. The first 11 sessions were 

wonderfully supported by Susan Pattison, our neuro physiotherapist, and her colleague, 

Leena Najia, .This was necessary because all participants had lost mobility and confidence

during the long lockdown and needed to be reviewed. This extra professional support was 

made possible by funds provided by our generous donors (see Finance Report for details). 

Sessions continued in January and February with normal levels of physio support but with 

very valuable input from physio students at Bolton University. In March 2022 we were able

to hold our first Hydrotherapy Course for New Users since November 2019. At 11 

participants, numbers were smaller than usual and the End-of-Course questionnaire 

feedback is currently being studied. The Continuation programme restarts on 27 April.

Staffing problems at Bolton Arena delayed our Arena Exercise Programme until 

February 2022 but the first six sessions have now taken place and been enjoyed by 

participants It will continue again after Easter.

In December, we were delighted to be able to hold an almost normal (just LFT tests) 

Christmas Lunch at Ridgmont House which was hugely enjoyed by members, relatives, 

volunteers and donors.



The attached Finance Report reflects a year of two halves but underlines our secure 

financial position, which trustees have reviewed for risk and sustainability.

The Committee (Trustees) had two meetings (of which one was virtual) in 2021/22 

while also keeping in touch by telephone and email. An important task was the review and

update of all BNV policies. 

Trustees were Marie Oxtoby (Chair), Graham Brushett (Vice Chair), Moyra Lewis 

(Secretary), Annette Stuart (Treasurer), Marie Boardman, Ian Flint, Neil Germaine, 

Christine Lee and Moyra McDermott. Christine Lee resigned in May 2021 and Moyra Lewis 

retired from her role as secretary, but not from her membership of the committee, in 

March 2021.

As Chair, I would like to thank most sincerely all members of the Committee, our 

physiotherapist, Susan Pattison and her colleagues, Anna Ziemer of Bolton University and 

all our members, carers and donors for their continued and much valued support for 

Bolton Neuro Voices. 

Marie Oxtoby

Chair

April 2022



Working together
to improve the quality of life of Bolton people with neurological conditions
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BNV FINANCIAL SUMMARY FROM 1/04/21 to 31/03/22  

Apr-21 May-21 Jun-21 Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22

Code 2021/4 2021/5 2021/6 2021/7 2021/8 2021/9 2021/10 2021/11 2021/12 2022/1 2022/2 2022/3 Total

Income

ICD Core Donations 0.00 0.00 0.00 0.00 0.00 0.00 500.00 0.00 0.00 0.00 0.00 0.00 500.00

ISUB Membership Subscriptions 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 60.00 0.00 60.00

IHD Hydrotherapy Grants/Donations 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 500.00 0.00 0.00 0.00 500.00

IUSER User Contributions (Continuation) 0.00 0.00 0.00 0.00 0.00 445.00 15.00 500.00 45.00 300.00 55.00 0.00 1,360.00

IUSERN User Contributions (New Course) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 300.00 300.00

IAREND Arena Grants/Donations 50.00 50.00 50.00 50.00 20.00 20.00 20.00 20.00 20.00 20.00 20.00 20.00 360.00

ICOND Continuation Donations 20.00 20.00 20.00 520.00 50.00 115.13 550.00 255.00 50.00 55.00 80.00 75.00 1,810.13

IARENU Arena User Contributions 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 90.00 0.00 90.00

IOTH Other 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 600.00 0.00 0.00 0.00 600.00

Total Income 70.00 70.00 70.00 570.00 70.00 580.13 1,085.00 775.00 1,215.00 375.00 305.00 395.00 5,580.13

Expenditure .

BNV Core Funds

CEADMIN Stationery/Printing/Postage 0.00 0.00 0.00 -18.64 0.00 0.00 -47.42 0.00 -19.88 0.00 0.00 0.00 -85.94 

CEINS Insurance 0.00 0.00 0.00 0.00 0.00 0.00 -259.20 0.00 0.00 0.00 0.00 0.00 -259.20 

CEMEET Meeting expenses 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

CEMISC Miscellaneous 0.00 0.00 0.00 -57.00 0.00 0.00 0.00 264.00 -1,150.00 0.00 0.00 0.00 -943.00 

                          Sub-Total - Core Funds 0.00 0.00 0.00 -75.64 0.00 0.00 -306.62 264.00 -1,169.88 0.00 0.00 0.00 -1,288.14 

BNV Hydrotherapy

HEPHYEX Physiotherapist Expenses Continuation 0.00 0.00 0.00 0.00 0.00 0.00 -251.25 -150.75 -152.25 0.00 -110.90 0.00 -665.15 

HEPHYEXN Physiotherapist Expenses New Course 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 -278.25 -278.25 

HEPHYS Physiotherapy Services (Continuation) 0.00 0.00 0.00 0.00 0.00 0.00 -1,000.00 -600.00 -600.00 0.00 -450.00 0.00 -2,650.00 

HEPHYSN Physiotherapy Services (New Course) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 -1,417.50 -1,417.50 

HEPOOL Pool Hire (Continuation) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

HEPOOLN Pool Hire (New Course) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

HEMISC Miscellaneous 0.00 0.00 0.00 0.00 0.00 -69.76 -5.50 0.00 -4.49 0.00 0.00 0.00 -79.75 

HEVOL Volunteer Expenses (Continuation) 0.00 0.00 0.00 0.00 0.00 0.00 -79.40 0.00 -73.50 0.00 -57.00 0.00 -209.90 

HEVOLN Volunteer Expenses (New Course) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

                          Sub-Total - Hydrotherapy 0.00 0.00 0.00 0.00 0.00 -69.76 -1,336.15 -750.75 -830.24 0.00 -617.90 -1,695.75 -5,300.55 

Arena

EARENA Arena Costs 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

EARENAM Arena Miscellaneous 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

                          Sub-Total - Awards for All 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Total Expenditure 0.00 0.00 0.00 -75.64 0.00 -69.76 -1,642.77 -486.75 -2,000.12 0.00 -617.90 -1,695.75 -6,588.69  

Surplus / Deficit 70.00 70.00 70.00 494.36 70.00 510.37 -557.77 288.25 -785.12 375.00 -312.90 -1,300.75 -1,008.56 

140.00 210.00 704.36 774.36 1,284.73 726.96 1,015.21 230.09 605.09 292.19 -1,008.56 

                 

Balance Brought forward 11,655.24 11,725.24 11,795.24 11,865.24 12,359.60 12,429.60 12,939.97 12,382.20 12,670.45 11,885.33 12,260.33 11,947.43 11,655.24

Balance Carried forward 11,725.24 11,795.24 11,865.24 12,359.60 12,429.60 12,939.97 12,382.20 12,670.45 11,885.33 12,260.33 11,947.43 10,646.68 10,646.68


