












CONTACT  
 
REPORT OF THE TRUSTEES (CONTINUED) 
FOR THE YEAR ENDED 31ST MARCH 2025 
 
 
ACHIEVEMENTS AND PERFORMANCE (Continued) 
 
 2024/2025 2023/2024 2022/2023 2021/2022 2020/2021 
Number of young women 
referred 

 
40 

 
63 68 38 46 

Number of young women 
accommodated 

 
20 

 
72 17 13 15 

Occupancy 
 

94% 
  

 78% 
  

84% 
  

81%  85% 
Average length of stay in months 3.7 5.0 4.1 8.1 4.7 
Average age in years 17.25 18.20 17.20 17.60 16.80 

 
 
The support we give 
 
Our experienced support staff offer personalised one to one intervention, including employment and education 
support, advice and guidance, referrals to specialised support agencies and create personal development plans 
outlining their future goals and aspirations. We are passionate about delivering early intervention and a wraparound 
service of support to ensure the service users at Contact have the best possible chance to succeed. They will be 
supported to learn independent living skills, life skills, budgeting and managing money and through the transition 
into independence. 
 
Success Story 
 
Amaal* came to Contact Hostel at the age of 18, after having moved to the UK several years earlier. Despite 
initially having support and accommodation provided by a family member, Amaal became homeless and was 
moved into shared accommodation by social services. This was a very distressing experience for Amaal, who felt 
lonely and isolated as all her immediate family still lived in Malaysia. 

In 2024 Amaal joined us at Contact Hostel in our main house, at this time she was not in education or employment. 
With the support of Contact staff, Amaal engaged with the Princes Trust Foundation and completed this 
successfully. Her dedication to building a better future for herself continued as she was selected as one of just 20 
out of 200 applicants to join the NHS pre-employment programme.  Following completion of the course and a 
successful interview process Amaal secured a job in the NHS as a Lab Technician. She now works full time in a 
job with an excellent salary and good job prospects, enabling her to plan for her future. 

After demonstrating her reliability, trustworthiness and maturity, Amaal was given a room in our Move-On 
Bungalow – this accommodation is on our main hostel site but allows older girls more independence and 
responsibility, helping to prepare them for moving out into more suitable permanent accommodation.  

After 14 months at Contact, Amaal was able to secure a rented flat nearby and was supported by Contact Hostel 
when moving out on her own.  
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