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Empowering lives

Building community

The Trustees have the pleasure of presenting the
current report for the accounting year end 2023. The

charity has had another year of growth and success in
funding bids along with a higher demand for its services.
The charity has continued to work collaboratively with

other agencies and the local authority in its mission
against poverty of all kinds. 
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The community larder continues in its success in supporting
people in food poverty along with food waste, partnership
working with local supermarkets through neighbourly and

Fareshare. We continue with Fareshare membership and have
food delivered weekly this cost has increased massively over

the last few years but is supported by larder donation
payments and ad hoc funding.   

We are still working with Hereford food Alliance and trying to
get more local producers donating surplus but this is still very

sporadic.  

Community Larder

3,977
Larder Shops

£21,575
Larder Income



The Cafe has been doing really well since our new cook
came on board as her long history in catering has helped
improve our service and food offer. We have a number of
volunteers and now a placement through Hoople learning

work skills. This is something we will work on the
development of over the coming year. 
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Cafe

2,101
Free Breakfasts

£22,940
Cafe Income



Community Space
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The community space continues to be well used by both us
with Art group, Knit and natter and ad hoc sessions. 

Partners using the space continues with Hereford Mind,
Hope Support Services, Women's Aid, Action for Happiness

sessions, Growing Local all as regulars and then odd
sessions through Rural Media, 16+ Team, Haircuts for

homeless, Opticians, Health workers, Homeless Outreach
Team, Turning point.

 
Further work and opportunities to improve our space and

offer will continue



SUCIG
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Support for the Ukraine Community Integration Scheme is
now in its second round of funding. We continue to assist a

significant number of Ukrainians with various services,
including housing, benefits, documents, visas, and work

support. We also provide translation services for housing
services and medical appointments.

The Homes for Ukraine worker managed by us has
transitioned to Homes for Ukraine, leaving us with two
workers. These workers collaborate closely with the

Network of partners and are part of the group facilitated by
HVOSS for grant holders involved in the network.



Household Support

Fund
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Managing the delivery of the household support fund on
behalf of Hereford Council for people experiencing financial
difficulties. Support has been given to help with rent arrears,

rent in advance and deposits to access a property. White
goods and other essential items including where

appropriate clothing such as school uniforms, workwear
etc. 

Due to the large amount received and then given out by us
as grants we are over a threshold for some funders making

our income to high, this is something we need to consider in
future and also look at reporting accounts showing this

clearly for funders to take into consideration. 

£108,000
Distributed

400+
Households Supported



Ethos Tenants
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Continuing support of 3 tenants in the upstairs apartment,
with work opportunities and development available for

people if appropriate. 
Work on developing this model is ongoing due to the staff

time it takes and access to grants to help support this
project has been obtained for management time to look at

enhanced housing payments.
  

Discussions with the LA around enhanced rents, referrals
etc are ongoing. 

Applications for grant funding for a support worker are
being identified. 



Finances 

While we continue to have funded projects that enable us to
provide the services we do, we must increase our fundraising

efforts to ensure we have a robust baseline of unrestricted
funding. This will enable the charity to become more

adaptable in an increasingly challenging and competitive
funding environment.  

We have commenced the process of establishing a reserve to
ensure the financial stability of the organization and will
continue to develop this over the next financial year.  

Bookkeeping has been moved in-house, which has enabled us
to gain a better daily overview of the finances and ensure that

spending is focused on the priorities of the charity.  
A greater emphasis on cash flow management will be

necessary in the future, as large funding pots that typically
smooth out cash flow cannot be relied upon.  

The charity is in a sound financial position, and with a greater
focus on the above measures, we can continue to grow and

support the communities we work with. 
 
 

Funding summary 

Donations CommercialGrant Funding

£20,748 £60,143£327,571
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We'd like to thank all
our donors for their 
generous support 
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Thorne Widgery Accountancy Ltd 
2 Wyevale Business Park 
Kings Acre 
Hereford 
HR4 7BS 
 
Dear Sirs 
 
The following representations are made on the basis of enquiries of management and staff with 
relevant knowledge and experience such as we consider necessary in connection with your 
independent examination of the charity’s financial statements for the year ended 30 April 2023. 
These enquiries have included inspection of supporting documentation where appropriate and are 
sufficient to satisfy ourselves that we can make each of the following representations. All 
representations are made to the best of our knowledge and belief. 
 
General 
1. We acknowledge that the work performed by you is substantially less in scope than an audit 

performed in accordance with International Standards on Auditing (UK) and that you do not 
express an audit opinion. 
 

2. We confirm that the charity was entitled to exemption under section 144 of the Charities Act 
2011 the requirement to have its financial statements for the financial year ended 30 April 2023 
audited.  
 

3. We have fulfilled our responsibilities as trustees as set out in the terms of your engagement 
letter, under the Charities Act 2011 for preparing financial statements in accordance with 
applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted 
Accounting Practice), for being satisfied that they give a true and fair view and for making 
accurate representations to you. 
 

4. All the transactions undertaken by the charity have been properly reflected and recorded in the 
accounting records. 
 

5. All the accounting records have been made available to you for the purpose of your independent 
examination.  We have provided you with unrestricted access to all appropriate persons within 
the charity, and with all other records and related information requested, including minutes of 
all management and trustee meetings and correspondence with The Charity Commission. 
 

6. The financial statements are free of material misstatements, including omissions. 
 

7. The effects of uncorrected misstatements are immaterial both individually and in total. 
 
Assets and liabilities 
8. The charity has satisfactory title to all assets and there are no liens or encumbrances on the 

charity’s assets, except for those that are disclosed in the notes to the financial statements. 
 

9. All actual liabilities, contingent liabilities and guarantees given to third parties have been 
recorded or disclosed as appropriate. 
 

10. We have no plans or intentions that may materially alter the carrying value and, where relevant, 
the fair value measurements or classification of assets and liabilities reflected in the financial 
statements. 

 
Accounting estimates 
11. The methods, data and significant assumptions used by us in making accounting estimates, and 

their related disclosures, are appropriate to achieve recognition, measurement and disclosure 
that is reasonable in the context of the applicable financial reporting framework. 

 
 



                   

 

Legal claims 
12. We have disclosed to you all claims in connection with litigation that have been, or are expected 

to be, received and such matters, as appropriate, have been properly accounted for and 
disclosed in the financial statements. 

 
 
Laws and regulations 
13. We have disclosed to you all known instances of non-compliance or suspected non-compliance 

with laws and regulations whose effects should be considered when preparing the financial 
statements. 

 
Related parties 
14. Related party relationships and transactions have been appropriately accounted for and 

disclosed in the financial statements. We have disclosed to you all relevant information 
concerning such relationships and transactions and are not aware of any other matters which 
require disclosure in order to comply with legislative and accounting standards requirements. 

 
Subsequent events 
15. All events subsequent to the date of the financial statements which require adjustment or 

disclosure have been properly accounted for and disclosed. 
 
Going concern 
16. We believe that the charity's financial statements should be prepared on a going concern basis 

on the grounds that current and future sources of funding or support will be more than adequate 
for the charity's needs. We have considered a period of twelve months from the date of approval 
of the financial statements. We believe that no further disclosures relating to the charity's ability 
to continue as a going concern need to be made in the financial statements. 

 
Grants and donations 
17. All grants, donations and other income, the receipt of which is subject to specific terms or 

conditions, have been notified to you. There have been no breaches of terms or conditions in 
the application of such income. 

 
Yours faithfully 
  
 
 
.......................................................................................................................... 
Signed on behalf of the board of trustees of ETHOS – Extending the Hand of Support CIO 
 


