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A YEAR OF HOPE AND IMPACT

VisionMission

Our Purpose

We provide essential support
services to individuals facing
crises of any sort, including
physical and mental illness,
food poverty, extreme
financial difficulties, and
disabilities.

Our mission is to empower
vulnerable and disadvantaged
individuals by providing
essential support and
assistance to help them
overcome life’s challenges.

Our vision is to create a world
where every vulnerable and

disadvantaged individual has
the opportunity to live with
dignity, hope, and purpose.



CORE VALUES

INCLUSIVITY
We envision a society where every person, regardless of their background
or circumstances, is given equal opportunities to thrive. We advocate for

inclusivity in every aspect of life, ensuring no one is left behind.

STRENGTHENING FAMILIES
By offering both emotional and practical support, we strive to build
resilient families and cohesive communities that work together to

overcome hardship. We believe that empowered families create stronger
communities, leading to lasting social change.

VOLUNTEERING
We believe that volunteering is a powerful tool for personal and social
transformation. Our vision is to create opportunities for young people,

especially those facing adversity, to develop leadership skills, build
confidence, and give back to their communities.

MENTAL HEALTH
We aim to normalize mental health discussions and provide ongoing

support for those experiencing mental health issues. Our vision is a world
where mental and emotional well-being are treated with the same

importance as physical health.

FINANCIAL INDEPENDENCE
We envision a future where individuals and families are free from the

stress of financial instability. Through programs that tackle the effects of
rising living costs and empower people with the skills and resources to
achieve financial independence, we aim to break the cycle of poverty.
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OUR
PROGRAMS
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The Breakfast Packages program provides
essential food support to financially
vulnerable individuals and families
affected by the rising cost of living. This
community-driven initiative maximizes
the impact of every contribution,
providing direct support to those in need.

Breakfast Packages

Over 12 weeks600 personalized food
packs were delivered

These kits are designed to not only meet
the immediate needs of young patients
but also bring moments of joy and
comfort during their hospital stay. With
each kit, we provide emotional support to
children and their families, helping make
their hospital experience a little brighter.

Kits for Kids

delivered last year3.2k specially
curated packages
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Ozer Umagen has taken proactive steps to
provide critical support to individuals and
families struggling financially. Our Crisis
Support program distributes free weekly
food packages filled with essential dry
goods, alleviating the immediate effects of
financial hardship.

Cost of Living Crises

Distributed in last 3 yrs7k weekly food packages

Offering a peaceful and supportive
environment for patients and their
families, Gezint Respite Rooms are
equipped with refreshments, reading
materials, and culturally relevant
resources. These spaces provide a
comforting place to relax and recuperate,
offering solace during challenging times.

Gezint - Hospital Respite Rooms

Respite Room14 established in Hospitals
across London and Essex
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Our volunteers develop new skills, build
confidence, and form meaningful social
connections, all while playing a crucial role
in the success of our various initiatives. By
creating an inclusive platform for growth,
we empower individuals with learning
disabilities to contribute meaningfully and
make a lasting impact on their
communities.

Inclusive Volunteering
Opportunities for Individuals
with Special Needs

learning-disabled individuals25 provides dedicated
volunteer opportunities

This program offers disadvantaged families
a restorative getaway to Davos, providing
them with a break from daily stresses and
challenges. The trip aims to strengthen
family bonds, create lasting memories,
and offer much-needed respite in a
supportive, beautiful environment.

Family Respite

members from
disadvantaged family 
go on davos weekend
gateway6-8
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This initiative provides essential, nutritious
meals to disadvantaged children, ensuring
they have the sustenance needed for
growth and learning. By addressing child
hunger, we empower each child with the
hope and health to thrive in their daily
lives and future endeavors.

Feed their Future, 
From Hunger to Hope

per week freshly prepared meals1k distributed among
vulnerable children.

This program creates a supportive
community, boosting morale and
resilience, helping each child feel like a
true hero on their path to healing. Every
week, volunteers visit hospitalized children
to spend time with them, offering
companionship, playing games,
and sharing stories.

Hospital Heroes Club

Hospital heroes in number25 activities are done 12
weeks a year
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This retreat offers a safe and rejuvenating
environment for individuals with asthma,
providing them with clean air, relaxation,
and guided wellness activities. Designed
to support respiratory health and overall
well-being, this retreat offers participants
a refreshing break that empowers them to
manage their condition with confidence.

Breathe of Fresh Air: Asthma-
Friendly Retreat

Asthma patient 30 taken to retreat once in a
year.
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Hospital Journey Made Brighter

Aiden, a 7-year-old boy enduring a long hospital
stay, faced feelings of anxiety and isolation during
his treatment. With support from Awards for All,
Ozer Umagen’s Kits for Kids initiative provided
Aiden with a personalized package filled with
nutritious snacks, engaging games, and comforting
toys. This thoughtful kit brought moments of joy
and relaxation for Aiden, helping to relieve the stress
on both him and his family as they navigated his
recovery. The support allowed his parents to focus
on Aiden’s healing while easing some of the
financial burden associated with his stay.
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 Stability as a Full-Tim

e Carer

Lisa, a dedicated single mother who is also a full
time caregiver for her elderly father, was struggling
with the rising cost of living. Unable to seek
additional employment due to her caregiving
responsibilities, she found herself under significant
financial pressure. With support from Hackney
Giving, Ozer Umagen provided Lisa with regular
food packages and essential vouchers, which
helped her manage day-to-day expenses. This
consistent support allowed Lisa to maintain a stable
home environment and focus on her caregiving
duties, giving her renewed hope and resilience
during challenging times.

CASE STUDIES



Key 
BENEFICIARIESBENEFICIARIES

Low-income families facing
severe financial hardship due to

the cost of living crisis in Hackney
,Haringey and Essex

communities.

Learning-disabled, who are
provided with opportunities for

personal and professional
development through our

volunteer program.
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100+

50 / week
Children in hospitals, who

benefit from our Kits for Kids
initiative, receiving comfort
and support during difficult

treatments.

25

500 / week
Families in hospitals, who rely on our

respite rooms for a comfortable,
supportive environment during

challenging times. ( currently around
300+ visits a week, we estimate around

500 per week in the coming year)



Provide essential food packages to 50 families in
need each week, helping to reduce food
insecurity and alleviate the pressures of rising
living costs.

2
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Future Plans: 11

Empower 50 young people with learning
disabilities by offering valuable volunteer
opportunities that help them develop skills and
build social connections.

Refurbish and expand our respite room
program, increasing the total to 19 rooms,
and creating additional safe spaces for
nearly 4000 patients and their families to
rest and recharge during hospital stays.

For orphans by providing life-enriching
experiences that foster confidence,
personal growth, and resilience.

In the upcoming year, we plan to

50 FAMILIES1

3

Life- enriching experiences that foster
confidence, personal growth, and resilience.

5

4000 PATIENTS

50 YOUNG PEOPLE

LIFE-ENRICHING
ACTIVITIES/TRIPS

ORPHANS- AFTER SCHOOL
CLUB
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