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Annual Report

President's foreword

David Bernstein CBE

Welcome to the 2023 Level Playing Field Annual Report.

First of all, my thanks go to the Level Playing Field members of staff. Their efforts
throughout this year have brought about many successes for the charity.

Our team is small in number, but continuously makes a dramatic impact on
driving standards forward. Their commitment and expertise have resulted in
significant improvements to the experiences of many disabled sports fans across
England & Wales.

| would also like to recognise the contributions of our Trustees. They each care so
deeply about the charity’s work, with the advice and consideration they offer
proving invaluable. Those contributions, combined with the staff team’s pursuits,
make Level Playing Field a formidable force for change.

To vice president Lord Faulkner of Worcester and my other fellow honorary
officers, particularly, | remain grateful for your vital input. Since the turn of the
year, we have been saddened by the passing of Lord Rosser of Ickenham, and our
thoughts have been with his wife, Sheena, and the rest of the family. He made a
tremendous contribution to the standing of Level Playing Field and we will reflect
on that further in our next annual report.

A significant change in our approach this year, came in the form of our ‘Unite For
Access’ campaign, which was rebranded from its previous name of ‘Weeks of
Action’. This helped strengthen the connection to access and inclusion as the

focus of our annual period of celebration. Record breaking levels of participation,
mean the campaign outperformed all previous years and realised the potential of
the rebrand to its fullest, in helping our team raise awareness and drive equality,

to bring about more inclusive experiences for disabled sports fans. | look forward

to seeing the campaign evolve in the coming years and am excited to see what
strides we can make through it. Page 3
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Relationships with other organisations have been a key area of development
throughout the course of the year. Governing bodies and major venues across a
range of sports acknowledge the value which Level Playing Field can offer, when
addressing access and inclusion for disabled spectators and that is testament to
our track record as the leader in this field. We have also strengthened our ties
with a number of other charities, with knowledge sharing to strengthen knowledge

bases across the board.

2023 has also raised challenges and our team have worked tirelessly to support
disabled fans. This encompassed combatting issues on a national level, but
crucially involves representing individual supporters to help bring about direct
improvements to their matchdays. The coming year will undoubtedly raise new
challenges, but | am confident that we are equipped to continue deal with them.

| look forward to another year Level Playing Field making a meaningful impact on
the experiences of disabled sports fans, by leading on access and inclusion.

With best wishes,

David Bernstein CBE
Page 4



Chair's report

Tony Taylor

On behalf of the Board of Trustees at Level Playing Field, | am delighted to
welcome you to our Annual Report for the year ending 31st December 2023. We
would particularly like to send our thanks to President, David Bernstein CBE, who
has shared his comments above, as well as our Vice Presidents Lord Faulkner of
Worcester and Lord Rosser of Ickenham, for all the support they have offered to
the charity throughout the course of this year. Very sadly, Lord Rosser passed
away in 2024 after a courageous battle against illness and we send our deepest
condolences to his wife Sheena, his friends and colleagues. His wise counsel and
dedication to the work of Level Playing Field will be missed. There will, of course,
be a more detailed obituary to Lord Rosser in our report for the year ending 31
December 2024.

This year was an important milestone for one member of the team, with our
General Manager & Head of Access & Development, Ruth Hopkins, celebrating a
decade at Level Playing Field. Ruth has made an immense contribution to the
work of the charity and for disabled supporters across England and Wales. Her
technical expertise has been instrumental in building the organisation into the
leader in our area of operation. The loyalty she has shown to the charity, its
principles and objectives, as well as to me and my fellow trustees, is something
that | greatly value. | am proud to call her a colleague and friend and look forward
to many more years working together with Ruth.

The staff team Level Playing Field also saw new introductions this year. Joseph
Crabtree joined as Media & Communications Officer in the spring and then later
in the year, Mark Phillips was appointed in the newly formed Fan Engagement &
Enquiry Officer role. These appointments have brought new ideas and additional
expertise to the team. The expansion of our staff has also provided us with
increased capacity, so that we can better represent disabled fans, as well as
enabling us to respond to increasing demands for our support and guidance.

All of our staff have made huge contributions throughout 2023 and | am grateful
for their work to elevate access and inclusion for disabled fans. The passion they
each have for making a difference combines with their individual skillsets to
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bring us repeated success. They are also supported locally by disabled
supporters’ associations doing terrific work to directly improve experiences at

their clubs, which | am again hugely grateful for.

In 2023, there were more clear reminders of the importance of our work to have
access at the top of the agenda. Failures to accommodate disabled fans at
another UEFA Champions League Final was a prominent example of this, with
Manchester City supporters sharing troubling reports from the event. Level
Playing Field staff were in discussions with individual disabled fans, the club and
Manchester City's disabled supporters association. Accounts gathered were then
brought to UEFA and the Government, with Level Playing Field demanding
accountability. Fans’ stories also received prominence through the media,
bringing an important spotlight on the accessibility aspect of the showpieces’
unacceptable organisation. Following repeated failures by UEFA, it vital that the
planning is rectified with the final set to be held at Wembley in 2024.

Beyond sporting events, Level Playing Field was pleased to join other charities
and organisations dedicated to accessibility, to campaign against proposals on
rail ticket office closures. The inaccessibility of public transport has risen year-
on-year as barrier to attending live sport, according to the 2023 Level Playing
Field Annual Fan survey, and it was therefore important to be part of the
campaign, which resulted in the biggest response to a public consultation in
British history. | am grateful to Transport For All on their leadership on this issue,
where we ultimately saw a reversal from the Government. We will continue to do
our duty in making the voices of disabled sports fans heard and representing their

interests on matters of more general accessibility, as the leaders in this space.

Action in the political sphere has often been important in furthering access and
inclusion for disabled fans. 2023 marked five years since the Equality and Human
Rights Commission’s final report on Premier League clubs’ accessibility and the
positive legacy from that emphasises an urgent need for a permanent mandate. It
has been deeply concerning to see without that, momentum has been lost in
relation to clubs promoted since then and we will therefore continue to push for

increased oversight.

A large amount of focus this year was on the rebranding of our campaign to
‘Unite For Access’ from its previous name of ‘Weeks of Action’. The Trustees took
the view that the transition may results in a year of reduced or stagnant impact,

but that this would then be outweighed by subsequent growth. | am delighted to
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report that, to the contrary, this change saw an immediate, positive impact, with
record-breaking participation levels. Involvement from 100% of Sky Bet
Championship clubs helped take the total number of teams beyond 120, which
was a phenomenal achievement and displays the potential for the future of the
campaign. Beyond the figures, real change took place at stadiums across England

and Wales, with some transformative initiatives introduced.

Another evolution this year, came in the form of the Level Playing Field Annual
Fan Survey. Now in its third edition, the survey was able to display year-on-year
trends for the first time; this presented some concerning data on barriers which
are impacting increasing proportions of disabled fans and has helped us to make
specific plans to effectively target our efforts. There were 1791 responses to the
survey, across 115 different clubs. The response rate was therefore up 37% on the
previous year and created a sample size to provide us with unquestionable

evidence to utilise in discussions with key stakeholders.

This year’s targeted survey was focused on women's football, with a need for
more detailed knowledge in that area of rapid growth and where we recognised
that minimal data existed. The results raised some interesting points of
difference from the men’'s game, which have formed key parts of our follow up
work. Level Playing Field is committed to putting disabled supporter voices at the
centre of improving the access and inclusion for disabled fans attending women'’s
football and will continue to consult with fans as more work is done there. The
feedback from disabled supporters in our 2023 surveys is something | value and
appreciate. The data gathered provide us with essential, informed evidence to

enhance our advocacy for improvements in accessibility and inclusion.

The need for us to be able to present the collective voice of disabled fans was
made clearer by the Government'’s response to the consultation on the Football
Governance White Paper, which confirmed the scope of an independent regulator
would not include equality, diversity and inclusion. The lack of consideration for
disabled fans was, we believe, shameful. The introduction of the Regulator was
described as a once in a generation opportunity, but the decisions on
implementation have squandered the opportunity to improve the experiences of
disabled fans. There were accompanying requirements on fan engagement, but
these had no measures on accessibility. Instead, it promoted hollow discussion,
which previously resulted in a neglection of disabled fans over the course of the
process and | saw no evidence for why that would change with no set standards

and less public attention. The need for the Regulator to be concerned with
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accessibility matters is something we will continue to campaign for as it heads

towards implementation.

Elsewhere, we are grateful to have had more positive engagement with our
funders, particularly the Premier League and the EFL. The financial support they
provide is essential to the work of the charity. We are also pleased to have

regular discourse with them on projects to improve access and inclusion.

Finally, | would like to place on record my appreciation of the work of my fellow
trustees. In the past year, Joanna Deagle stepped down from the board and we
are extremely grateful for the contribution she made to Level Playing Field. The
relentless work of all our trustees is important to everyone at the charity and is
especially valued by myself. | know that the knowledge they are contributing to
the continued development of access and inclusion leaves them each with a great
sense of satisfaction, although we all recognise that there is still so much to be
done. Our aim remains to make constant improvements to the experiences of

disabled fans attending live sport and 2024 will be no different.
Thank you all for your support.
With best wishes.

Tony Taylor
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Level Playing Field is a registered charity in England and Wales, which acts as a
campaigning and advisory organisation to its membership and other parties
across all sports. We have a team of dedicated staff with specialist knowledge,
skills and experience around issues concerning access and inclusion.

Level Playing Field embraces "the social model of disability’ and promotes the
removal of barriers that might prevent a disabled spectator from attending or
enjoying a live sports event. We want to ensure that disabled people enjoy an
equality of experience as they attend live sport. Level Playing Field is driven to
address the current inequality of experience for disabled fans attending live
sport. Whether it's lack of choice, availability of tickets or a second-rate
experience we use a proactive and constructive approach to tackle these and
other issues.

G @

Level p|0y|ng Field « Providing support and advocacy
L. for disabled sports fans.
promotes a pOSItlver « Offering advice, access audits
inclusive experience for and training to sports clubs and
. governing bodies.
disabled SpOI’tS fans « Working with architects and

design teams to ensure an

inclusive and accessible physical
@ environment at live sporting
events.
.. + Building relationships and
partnerships with sports clubs,
DSAs, fans and sector

) ) organisations.
A world in which all « Campaigning to keep the

disabled fans can freely
access and enjoy live

disability agenda top of mind for
the government.

sporting events.
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Level Playing Field delivers its work through four
key pillars:

» For the Fans

» For the Clubs

» Knowledge Centre

» Campaigns

Putting it simply, Level Playing Field campaigns and works towards improving the
matchday experience for disabled fans by driving an equal matchday experience.

Why we do what we do

It is estimated that 50% of disabled people don't take
part in recreational or physical activity.

The barriers to why a disabled fan chooses not to attend live sport can be
addressed through training, raising awareness, and updating facilities and

services. Last year, Level Playing Field received hundreds of enquiries and
complaints and we aim to address these common recurring issues.
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Level Playing Field are guided by the following
principles:

» Anti-discrimination - so that disabled people do not face discrimination
arising from poor or misinformed practice.

» Equality of opportunity or making things fairer — for disabled people in
every aspect of their contact with sports clubs and venues.

» Increasing the independence and choices that disabled people have.

» Individual requirements / diversity — recognising that a disabled person is
an individual who, like all others, has his or her own requirements, abilities,
human rights and responsibilities.

» Integration/inclusion — such that services are made accessible to disabled
people and offer choice.

» Involvement in decision-making — so that disabled people, and/or their
advocates, are consulted before decisions that affect them are made.

» The social model of disability, which explains that it is social and physical
‘barriers’ that cause ‘disability’, not impairments.

Level Playing Field is working to remove the barriers that currently exclude
disabled people. These barriers can be prejudice and stereotypes, the way things
are organised and run, along with little to no access to information, buildings and
transport.



Knowledge
centre



Women’s football survey

Women's football has grown significantly in popularity over recent years, both in
terms of those participating and those watching the sport. The average
attendance at matches this season has more than trebled compared to the
previous season. With so many fans now eager to watch their women's team play
live in stadiums across the country, Level Playing Field decided to conduct a
first-of-its-kind survey to find out about the experiences of disabled supporters
as they attend women's football.

The survey was sent out to disabled supporters through club contacts and via
social media. It was live for two months, running from Friday 10th February
through to Friday 7th April 2023, and responses were anonymous unless the
respondent chose to give their name.

Comparisons were made with data from the 2022 Level Playing Field Annual Fan
Survey, which provided a baseline for the experiences of over 1300 disabled fans

across all sports.

The survey was answered by 190 disabled sports fans who between them
supported 33 different women's teams.
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Key findings

Lack of information

Over a quarter of disabled fans (26%) stated that ‘lack
of information' is a barrier for them when attending
women's football matches.

This figure is significantly higher than the 16% of fans
who said this was a barrier in our most recent Annual Fan
Survey 2022 (AFS).

Attitude and anxiety barriers

Over 28% of disabled fans said that 'anxiety or lack of
confidence' was a barrier for them attending women's
football. One of the contributing factors to this anxiety is
likely to be 'the attitudes of others' which 24% of
respondents identified as a barrier.

This is very similar to our AFS, where the figures were
26% and 28% respectively.

Attending matches

In general, disabled fans attended women's football
matches less frequently, with only 34% attending 'most
weeks', compared to 50% of fans in the AFS. One issue
highlighted by several fans was that the 'home' ground
wasn't always the same venue, making planning difficult.

However, the cost of tickets was less of a barrier for
disabled fans attending women's football.
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Annual fan survey

One of the key ways that Level Playing Field is able to improve access and
inclusion at live sporting events, is by engaging with disabled spectators to

better understand their experiences and to ask what they require on matchdays.

The annual survey helps us to gather this information and is the most significant
survey in our calendar. This is the third year we have run the survey, and with

almost 1800 responses from disabled sports fans, it is our biggest one to date.

The survey was conducted online and was sent out to disabled supporters
through disabled supporters’ associations (DSAs), club contacts and also via
social media. The survey was live for a month, running from Thursday 25th May
through to Friday 30th June 2023. Responses were anonymous unless the

respondent chose to give their name.

This report summarises the results of the survey and compares many of these
results with the last two years’ findings. Throughout this report, the term 'pp' will
be used as an abbreviation for percentage points when comparing percentages.

For example, an increase from 10% last year to 15% this year would be 'Up Spp".
The results of the survey will be used to advise clubs on how best to improve the

matchday experience of disabled fans. It will also be used to advise governing

bodies, DSAs and non-disabled supporter groups on disability access & inclusion.
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Key findings

Travel barriers

The percentage of disabled fans for whom ‘inaccessible
public transport is a barrier to attending live sport’ has
increased year-on-year, from 16% to 17.5% to 20%.

This is similar to the year-on-year trend for those who
said that being ‘unable to travel to stadiums’ was a
barrier:- 15.5% of fans in 2021, now up to 18% in 2023.

Disability Abuse

Another year-on-year increase is the number of disabled
fans who said that 'disability abuse is a barrier when
attending live sport' - from 5.5% to 6.5% to 7% this year.

The ‘attitudes of others’ remains a significant barrier to
disabled fans, with 25.5% of respondents saying it was a
barrier to them attending.

Additional disability-related costs

We asked respondents if there were any additional costs
for them when attending live sport, because of their
disability. Over 53% of fans identified additional costs,
including equipment, support, and appropriate travel.

For those who did have additional disability-related
costs, they averaged £66 for home games and £111 for
away matches.
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Club ratings - nationwide

We asked respondents "Overall, how would you rate sports stadiums / clubs in

England and Wales on access and inclusion?" The chart below shows the results.

Figure 9: Accessibility ratings for stadiums in England and Wales

Non-existent = 0.5% (Unchanged)
Very poor = 4% (Down 0.5pp)
Poor = 17% (Down 1.5pp)
Adequate = 34% (Up O.5pp)
Good = 29% (Unchanged)
Excellent = 8% (Unchanged)
Don't know = 7.5% (Up 2pp)

vV VVVYy VvV YVY

Encouragingly, there was a slight decrease in the number of supporters who rated
accessibility as ‘poor’ or ‘very poor’, with a slight increase in those rating it
‘adequate’. The biggest change from last year is the increase in supporters who
selected ‘Don't know/prefer not to say’. It's not immediately obvious what the
reason for this is, but it may be linked to the reduced frequency of attendance

highlighted on page 7.
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Unite For Access

A record-breaking number of clubs participated in Level Playing Field’'s Unite For
Access campaign.

Involvement from 100% of Sky Bet Championship clubs, helped take the total
number of teams beyond 120.

The campaign, which was rebranded for 2023, ran from February 25 to March 12
and focused on raising awareness and driving equality, to bring about more
inclusive match day experiences for disabled sports fans.
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The rebrand

Sport in England and Wales plays a vital role in the nation’s
culture. It has the ability to drive social change and unites a
community, ensuring it reflects its diverse make-up. This is
why charities and equality groups use sport as a way to raise
awareness.

Disabled people are the largest minority group in any
population with over 16 million disabled people in the UK, yet
disability is underrepresented.

Over the years the campaign has had year-on-year success,
with more:

« Clubs backing the campaign
Dedicated ‘Weeks of Action’ matchdays
« Social media activity

National press recognition

Despite this, it was felt that the campaign was not fulfilling its
potential and was not being directly associated with disabled
supporters. After liaising with sports clubs and supporters, the
feedback received highlighted that the previous name was
confusing, lacked clarity and purpose.

After a lengthy consultation and working with creative
agencies, we have decided that the new name of the Level
Playing Field flagship campaign would be ‘Unite For Access’.

The intention was to give Level Playing Field a proactive and
powerful message, along with a direct link to disability. The
aim was to:

« Continue to raise awareness across all sport

. To raise the profile of the real-life matchday experience of
disabled fans

- Improve disability access and inclusion on a matchday



Annual Report

Across the divisions

The ‘Unite For Access’ campaign saw participation from the Premier League, right
through to non-league clubs.

At the top level, Manchester City celebrated 25 years of providing audio
descriptive commentary, while in Sky Bet League Two, Stevenage gave a young
disabled supporter the opportunity to lead the team out.

One of the most memorable moments of the campaign, came when the national
anthem was once again performed alongside a British Sign Language Interpreter,
ahead of the Carabao Cup Final at Wembley.
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Fan engagement



Forums

The Level Playing Field South Forum welcomed disabled fans, club
representatives and other key stakeholders from across sports, to Tottenham

Hotspur Stadium.

100 guests attended the charity’s first regional forum since the pandemic, with
different experiences of accessibility from across all levels of professional sport

represented in the room.

Discussions took place on enhancing fan engagement for disabled sports fans
and evolving perspectives on disability language, as well as a guest talk from the
Royal National Institute of Blind People.

Spurs provided a tour of the stadium’s accessible facilities and disability access
officer, Simon Blewett, joined SpursAbility’s Dee Bright and the legendary Gary
Mabbutt, for a conversation on relationships between clubs, disabled supporters’

associations and wider fanbases.

Beyond that, there was an opportunity to network and further sessions catered
specifically for disabled supporters’ associations and staff working for clubs,

venues or other organisations.

The Level Playing Field South Forum marked the start of a tour, which will take
regional forums to the Midlands, North and Wales.

Online forums have continued, allowing more regular discussion with disabled
fans and other stakeholders. They also presented opportunities to bring more

guest speakers to the fore.
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— New disabled fan groups

2023 saw an increased appetite from disabled fans to organise into groups, which

could help improve standards of accessibility and inclusion at their clubs.

Fans Liaison Officer at Level Playing Field, Liam Bird, regularly assisted
supporters with their initial meeting and the process of establishing their groups.
In some cases, these have gone on to become formalised disabled supporters’

associations (DSAS).

It is encouraging that emerging groups were spread across a wide range of levels
and locations. The timelines have also had a positive impact for knowledge
sharing on the unique landscape to navigate, when starting out in 2023.

The development of new disabled supporters’ associations highlights the
effectiveness of many existing DSAs across England and Wales. Level Playing
Field is proud to support their efforts at a local level and is a huge advocate of
the differences made by raising disabled fans’ voices as collective.
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Club resource
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— Training & Engagement

Facilitating discourse between club staff and disabled fans through forums is a
key service to inform clubs, as is survey data which allows them to see their

specific circumstances alongside the context of sport as a whole.

Many clubs also make use of Level Playing Field’s in-person staff training, as well
as attending remote sessions and receiving bespoke guidance on a range of

topics.

The charity was delighted by feedback from the first EFL Disability Access
Officer Conference.

Disabled fans, organisations, Level Playing Field officials, club representatives
and EFL staff shared their perspectives in panels hosted across the day, at the
Poundland Bescot Stadium.

The all-new conference forms part of the EFL’s ‘Together’ strategy, which was
launched last summer, to improve equality, diversity and inclusivity over a five-

year period.

The day headed up by Level Playing Field in Walsall featured guest speakers from
Colostomy UK, RNIB and Tourettes Action.



Centre of Excellence Award

Level Playing Field’s expert auditing team have been able to offer practical

advice on existing stadia and planning.

In 2023, the auditing process saw Cardiff City Football Club become the first club

in Wales and only the sixth club to achieve this award.

The Cardiff City Stadium now sits alongside Wembley Stadium, The Etihad
Stadium (Manchester City FC), Pride Park (Derby County FC), The American
Express Community Stadium (Brighton & Hove Albion FC) and The Emirates
Stadium (Arsenal FC), as the only football grounds to have reached this standard.

The “Level Playing Field Centre of Excellence Award” is presented to sporting
venues that demonstrate the highest access and inclusion standards in
accommodating disabled spectators and visitors on match (or event) and non-
match days. To qualify for the award, the club or venue undergoes a Level Playing
Field professional access audit and must demonstrate that it meets all good
practice standards, equality and access legislation and building regulations for

accessible sports stadia.

Cardiff City FC was innovative in making many excellent improvements and
provisions for its disabled fans. These included several smart and low-cost
groundbreaking solutions that established good practice examples for existing

stadiums that Level Playing Field now hopes other clubs will look to adopt.

Level Playing Field recognises Cardiff City FC as an excellent example of a club

making continued improvements to its disabled fans’ facilities and services.
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Rail ticket office closures

A responsibility to contribute on a wider matter of accessibility, where disabled
sports fans could be impacted, was clear in the case of proposals on rail ticket
offices.

The Government ultimately asked train operators to withdraw their proposals to
close hundreds of rail ticket offices, in a dramatic reversal.

This decision was vital for the accessibility of rail infrastructure and followed
campaigns against the plans, which resulted in the biggest response to a public
consultation in British history.

The importance of this to disabled sports fans was emphasised in the 2023 Level
Playing Field Annual Fan Survey results. The report showed year-on-year rises to
‘Inaccessible public transport’ as a barrier to disabled supporters attending live
sport, with it making the top five most common barriers overall.

Had the proposals gone through, the consequence would have been further
negative impact on the accessibility of public transport.

Transport For All led the campaign against the proposals and Level Playing Field
was pleased to join more than 60 other organisations representing disabled
people, to sign its letter condemning closures.

Level Playing Field also wrote directly to Government ministers and Rail Delivery
Group officials, to emphasise the impact closures would have on disabled sports
fans specifically, with disabled supporters’ associations across England and
Wales co-signing the letters.
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UEFA Champions

League Final

Level Playing Field wrote to UEFA and Government officials, on repeated failures
to accommodate disabled supporters at Champions League Finals,

Reports from disabled and non-disabled Manchester City fans attending the final
in June, detailed hazardous and potentially life endangering conditions for
disabled supporters’ arrival and departure from the Atatirk Olympic Stadium.

The charity also shared some of the accounts it received, including that of
disabled fan Clare Watson, who broke her femur in two places at the event.

The failures in Istanbul followed horrific scenes at the 2022 UEFA Champions
League Final in Paris.

UEFA has been limited in public acknowledgement of the issues and
accountability is necessary.
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Football Governance
White Paper

The Government’s response to the consultation on the Football Governance
White Paper confirmed the scope of an independent regulator will not include
equality, diversity and inclusion.

The justification given for this decision was that: “in the government’s view, there
should only be intervention in an area where there is clear evidence of a market
failure.” This failed to acknowledge football's current failure to provide an equal
experience for disabled fans on a consistent basis.

The 2023 Level Playing Field Annual Fan Survey results revealed the most
common barrier disabled fans face when attending live sport is ‘physical access
at stadiums.” This was also the case in the 2022 dataset, which was the most
recent at the tome of the Government'’s response. It is indisputable that failing to
accommodate disabled fans’ ‘physical access at stadiums’ is a market failure and
rectifying it falls under governance.

Rt Hon Stuart Andrew MP, Minister for Sport and Minister for Equalities, claimed
that the independent regulator will “ensure fans are always at the heart of
football.”

Not all fans will be at the heart of football, while barriers remain in place. Based on
the Government’s own estimates, 16 million people in the UK had a disability in
the 2021/22 financial year, which represents 24% of the total population. That is
almost a quarter of those whom they claim to serve, that this decision neglects.

Level Playing Field has fed into the process of the Fan Led Review and
Government White Paper consultation at each stage. This included the direct
input of disabled fans, which must have been disregarded in order to reach this
outcome. The charity remains committed to working with Government officials to
improve access and inclusion for disabled sport fans, wherever possible.
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The staff team



A decade of Ruth

General manager & head of access and development, Ruth Hopkins, celebrated a
decade of improving access and inclusion for disabled sports fans with Level
Playing Field.

When Ruth joined the charity on 29 April 2013, she was the only fulltime member
of staff, but has been an essential part of its growth and impact upon the
industry since then.

The organisation was highly football focused upon her arrival, but has since
diversified across sports, including the Rugby World Cup and Cricket World Cup.

During Ruth’s time at Level Playing Field, all national stadia across England and
Wales have been audited and the Premier League made a promise to ensure that
all clubs comply with the Accessible Stadia Guide.

Ruth’s responsibilities at Level Playing Field have been far reaching, including
support for DSAs, parliament representation, sitting on consultancy panels and
originally being the sole access auditor. The growth of the charity has allowed
some of these roles to be taken on by others, but she now leads on the rewrite of
the Accessible Stadia Guide.

The impact Ruth has made in her decade at Level Playing Field has been felt by
many, with congratulatory messages coming in from supporters, DSAs,
colleagues and former colleagues alike.

“There has never been a day | regret
coming to Level Playing Field.

“l love meeting people and working with
our team of passionate staff.

“In the rewrite of the Accessible Stadia
Guide, | am adding more clarity on
standards and examples of good
practice.

“You can see with the growth of our

Weeks of Action — now Unite For Access,
that the appetite is there to keep on
improving.”
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Joseph & Mark Join the team

Two additions were made to the Level Playing Field staff team in 2023, with the
appointments of Joseph Crabtree and Mark Phillips, in the respective roles of
Media & Communications officer and Fan Engagement & Enquiry Officer.

Joseph joined the charity at the start of March - midway through the ‘Unite For
Access Campaign.

His background in sports club
media roles across football and
rugby league. He has previous
experience in sports journalism
and has looked to strengthen
Level Playing Field’s
communications output and
impact.

Mark joined Level Playing Field in December, in a newly created role, which will
enhance the charity’s capacity to provide support to disabled fans on a daily
basis.

Since graduating with an LLM in Legal Practice, Mark has been passionate about
promoting accessibility and inclusion while supporting other disabled people
throughout his career.

An avid football supporter and a lifelong Swansea City fan,
Mark has been a member of the disabled supporters'
association (DSA) in South Wales since its formation in 2013.
In 2017, Mark became the club's first Disability Access Officer
and with the support of Swans DSA introduced a number of
new initiatives to improve accessibility for disabled fans at
the stadium, including the introduction of a Sensory Room. He
regularly attends live sport with both Swansea City and
Cymru Football where he is also a member of the Equality
Advisory Group.

This background will give Mark a detailed understanding of the experiences of
disabled fans and club staff. Both Mark and Joseph have been welcome additions
to the Level Playing Field staff team.
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— Avyear inreview

At the end of 2023, the charity took a look back on a record-breaking year for,
which saw plenty of challenges and important advancements in access and
inclusion for disabled fans across England and Wales.

Reflecting on the year showed outstanding levels of participation across Unite
For Access and the 2023 Level Playing Field Annual Fan Survey.

There were also individual advancements at clubs and neglect from positions of
power which needed to be challenged.

Take a look through some of the key events for disabled sports fans from this
year, below.
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January

Away Fan Survey launched

February
Unite For Access kicks-off

March
DCMS Committee meeting on White Paper

April
Ruth celebrates a decade with the charity

May

Five year anniversary of EHRC's final report

June
Repeated Champions League Final failings
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July

Women's Survey results published

August
Further boosts for British Sign Language

September
Formation of new disabled fans groups

October
Annual Fan Survey results published

November

Regional forums return in the South

December
RNIB guidance published
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Staff

Owain Davies

Chief Executive

Ruth Hopkins

General Manager & Head of Access and
Development - NRAC Auditor

Nicky Baker

Access and Development Officer -
NRAC Auditor

Daniel Townley

Development Officer

Liam Bird

Fans Liaison Officer
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David Moffat

Access Auditor

Joseph Crabtree

Media and Communications Officer

Mark Phillips

Fan Engagement & Enquiry Officer
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Trustees

Tony Taylor
Chair

Steve Evans

Secretary

Joanna Deagle

Trustee

Jo McNicol

Trustee

Jamie Beddard

Trustee
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A word from the Chief

Executive

Owain Davies

| hope that through this annual report, you have seen a snapshot of the value
Level Playing Field has delivered towards access and inclusion, through our staff
and network of disabled fans. Thank you for taking the time to find out about our
work throughout 2023.

We look back on a year of so much positive development but have also been
presented with a number of challenges. The failures of another UEFA Champions
League Final and the disregarding of disabled fans’ interests in the Football

Governance White Paper, have reemphasised the importance of our advocacy.

My personal highlight was the return of regional forums, with the Level Playing
Field South Forum at Tottenham Hotspur Stadium. Bringing disabled fans, club
staff and other stakeholders together has huge value and those in-person

discussions are also extremely beneficial for our own staff.

An important change this year, came through the rebrand of our ‘Weeks of
Action’ campaign, to ‘Unite For Access'. It was launches in the perfect manner,
with a fan-focused video, which took us to the heart of the subject matter. The
campaign was an even greater success than expected and | look forward to

building on this in the years to come.

It was pleasing to see engagement with the campaign from sport at different
levels, with so many poignant moments and examples of meaningful progression.
In Sky Bet League Two, none of us will forget the look of sheer elation on
Stevenage fan Archie’s face, when the young wheelchair user led out his team.
Then at the elite level, | particularly enjoyed seeing the legacy of ongoing
provisions for disabled fans, with Manchester City celebrating 25 years of audio
descriptive commentary, alongside the new introduction Arsenal’s British Sign

Language Service (BSL).
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BSL continued to be a theme throughout the year, including interpreters present
at the EFL Finals and the Ashes for the first time and permanent services
launched at Wembley and Tottenham.

Surveys were a driver once again, in 2023. We were pleased to fill a void in data
on accessibility in women'’s football and with the successes of the Lionesses
accelerating growth in this areq, it is clear that we need to push for access to be
attached to that development.

A disparity in accessibility information was displayed in the survey results for
women'’s football, but we are still aware of the need to address shortcomings in
this area across sport. Guidance shared on best practice and standards here, in
addition to our ongoing support for disability liaison officers has provided support
to combat this.

The level of support we offer to fans, club staff and venues, would not be possible
without support from the Premier League and the EFL. | am grateful to them, as
well as the disabled supporters’ associations and clubs that have worked with us
to address more local matters.

| am most thankful to my fellow staff, for their efforts across the 12 months. The
team has grown this year, with the addition of the Fan Engagement & Enquiries
Officer. This has equipped us to provide even greater levels of support and has
helped to increase efficiency across the board. Mark Phillips as an individual, has
been the perfect recruit to the team and while we celebrated him joining, we also
marked a decade of Ruth Hopkins’ time at Level Playing Field. It has been a
pleasure to work with Ruth throughout my time at the charity and the positive
impact she has had on access and inclusion for disabled fans cannot be
overstated.

The dedication of the whole team has seen us achieve so much over the last 12
months and | look forward to working alongside them to make further progress in
the coming year.
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