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Annual Report

President's foreword

David Bernstein CBE

Welcome to this year's Level Playing Field Annual Report.

| would like to start by thanking all Level Playing Field members of staff, for their
efforts over the course of another successful year for the charity.

A tremendous impact continues to be made by our small team. Each year, the
experiences of so many disabled sports fans across England & Wales improve, as
a result of their knowledge, care and dedication.

It is also important to recognise the contributions of our Trustees. The wealth of
expertise and consideration they volunteer, complements the dedication of a

highly motivated staff team.

On a representative level, we have also been pleased to welcome Roy Hodgson
as a Patron this year. Roy is respected throughout football and the support of the

former England manager will prove invaluable for us.

The visibility of the charity once again received a boost through the Weeks of
Action campaign. There was a return to normality, with high levels of in-person
activity at stadiums around the country and an opportunity for our staff to make
physical visits.

This year has also featured numerous reminders of why our work continues to be
so necessary. None was more striking than the UEFA Champions League Final,
with disabled Liverpool fans treated unacceptably at another showpiece event.
Our staff were in discussions with Liverpool Disabled Supporters’ Associations
throughout and wrote to UEFA and the Sports Minister in the aftermath, receiving

responses from both. It is now important that these events are learned from.
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Next year will present new opportunities and challenges for Level Playing Field.
We are in the process of developing a new long-term strategy for the charity and

continue to strengthen our relationships with key stakeholders.

There are also set to be further developments, on the back of the Government’s
Fan Led Review. This is of significant interest to me, given the dramatic impact it
could have on the politics of football as a whole, in this county. Provisions for
disabled supporters should be considered throughout and we are keens to see
how that is incorporated.

2022 will be another important year for Level Playing Field, where accessibility
and inclusion for disabled fans will remain at the heart of everything we do.

With best wishes,

David Bernstein CBE
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Chair's report

Tony Taylor

| am pleased to welcome you to our latest Annual Report, on behalf of the Board
of Trustees at Level Playing Field. Our thanks go to our President, David Bernstein
CBE, whom you have already heard from, as well as our Vice Presidents Lord
Faulkner of Worcester and Lord Rosser of Ickenham, for their support of our work

during another important year for the charity.

We were deeply saddened this year, by the passing of our fellow trustee, Rex
Burton. His honesty, wise counsel, and determination were a crucial part of Level
Playing Field’s growth. His passion and drive to improves access and inclusion for
disabled fans inspired us all. Rest in peace Rex, from the Board of Trustees at
Level Playing Field, the wider team and every supporter that has had a better

experience as a result of your devotion.

Rex’s contribution in this space was felt far beyond his work as a trustee, with the
legacy of his tireless work as MK Dons Disability Officer being clear to see
through our Away Fans Survey, as the club was officially awarded English
football’'s ‘best away fan experience.’

The away fan survey was an important piece of research, which had some
troubling findings. It revealed that over half of the disabled fans who do not
currently attend away games had done previously. This suggests that many
disabled supporters are now opting not to attend away games, with key barriers
highlighted as poor views, being seated in the home end and the lack of disability
awareness from other fans. These issues can all be rectified, and we are working

towards this with clubs and disabled supporters’ associations (DSAs).

A need for more education and awareness in the wider supporter community was
also raised by the results of our second annual fan survey. The number of fans for
whom ‘Attitudes of others is a barrier when attending live sport’ almost doubled
from the 2021 results. The figure jumped from 15%, to 28.5% this year. This
survey provides valuable evidence when we discuss the need for improvements

with
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clubs and governing bodies, while also allowing DSAs and individual fans to raise
key concerns directly, while removing any misconceptions their experiences could
be isolated.

1309 fans participated in the 2022 Level Playing Field annual fan survey, which
was a slight reduction on the launch edition, as would be expected. We are keen
to ensure this increases in 2023 however, to maintain the strength of our data

and as next year will be key for assessing trends across the period.

| would like to thank all the clubs that collaborated with us on surveys and
campaigns throughout the year. While the findings will not always be
complimentary for them, it is crucial that they still see the value and engage
accordingly. We are also grateful to our funders, particularly the Premier League
and EFL. Their financial support is essential to our ongoing work, as is their
recognition of the need for a collective approach to improvements on access and

inclusion.

Interaction with governing bodies has been far worse on the European stage. The
treatment of disabled supporters at the Champions League Final was
unacceptable and we have been working with Liverpool DSA, politicians and the
wider fan community to address that. We were invited to provide evidence to the
Digital, Culture, Media and Sport Select Committee (DCMS) and also wrote to
UEFA directly on two separate occasions. Our work to ensure the prioritisation of
media over disabled supporters ends and considerations for disabled fans are

brought to the forefront when planning these events will continue.

Our thanks go to the fans and DSAs who support us with these battles and
highlight the barriers they meet when watching live sport, as well as sharing the
good practices they encounter. This expands our knowledge base beyond what

would ever be possible internally and we will always seek out your insight.

The staff team at Level Playing Field has grown this year, with the introduction of
our new access auditor, David Moffat. This comes with the increased demand for

audits, showing further commitments from venues to ensure they are suitable for
disabled fans, and the regard in which Level Playing Field is held when it comes to
carrying out audits and working with the relevant staff in the aftermath.
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I am hugely thankful to our staff as a whole, for the work they have done
throughout 2022, which has raised the voice of disabled fans. It was a relief that
this year, more of that could once again be done in person and there was direct
interaction with the fans their work is being done to assist.

My final thanks, goes to my fellow trustees. Your hard work is certainly felt by me
and | know likewise from all others at Level Playing Field. We continue to see
development, year-on-year and | know that is a reward for each of you.
Attending live sport is a significant force for good and its impact on a person’s
wellbeing should never be taken for granted. It must be preserved and enhanced

and that will continue to be our aim in 2023.

Tony Taylor
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Level Playing Field is a registered charity in England and Wales, which acts as a
campaigning and advisory organisation to its membership and other parties
across all sports. We have a team of dedicated staff with specialist knowledge,
skills and experience around issues concerning access and inclusion.

Level Playing Field embraces "the social model of disability’ and promotes the
removal of barriers that might prevent a disabled spectator from attending or
enjoying a live sports event. We want to ensure that disabled people enjoy an
equality of experience as they attend live sport. Level Playing Field is driven to
address the current inequality of experience for disabled fans attending live
sport. Whether it's lack of choice, availability of tickets or a second-rate
experience we use a proactive and constructive approach to tackle these and

& ()

other issues.

Level Ploylng Field + Providing support and advocacy
L. for disabled sports fans.
promOteS a pOSItlver « Offering advice, access audits
inclusive experience for and training to sports clubs and
. governing bodies.
disabled SpOFtS fans « Working with architects and

design teams to ensure an

inclusive and accessible physical
@ environment at live sporting
events.
o + Building relationships and
partnerships with sports clubs,
DSAs, fans and sector
organisations.
A world in which all « Campaigning to keep the
disability agenda top of mind for
the government.

disabled fans can freely
access and enjoy live

sporting events.
Page 9



Annual Report

Level Playing Field delivers its work through four
key pillars:

» For the Fans

» For the Clubs

» Knowledge Centre

» Campaigns

Putting it simply, Level Playing Field campaigns and works towards improving the
matchday experience for disabled fans by driving an equal matchday experience.

Why we do what we do

It is estimated that SO0% of disabled people don't take
part in recreational or physical activity.

The barriers to why a disabled fan chooses not to attend live sport can be
addressed through training, raising awareness, and updating facilities and

services. Last year, Level Playing Field received hundreds of enquiries and
complaints and we aim to address these common recurring issues.
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Level Playing Field are guided by the following
principles:

» Anti-discrimination — so that disabled people do not face discrimination
arising from poor or misinformed practice.

» Equality of opportunity or making things fairer — for disabled people in
every aspect of their contact with sports clubs and venues.

» Increasing the independence and choices that disabled people have.

» Individual requirements / diversity — recognising that a disabled person is
an individual who, like all others, has his or her own requirements, abilities,
human rights and responsibilities.

» Integration/inclusion — such that services are made accessible to disabled
people and offer choice.

» Involvement in decision-making — so that disabled people, and/or their
advocates, are consulted before decisions that affect them are made.

» The social model of disability, which explains that it is social and physical
‘barriers’ that cause ‘disability’, not impairments.

Level Playing Field is working to remove the barriers that currently exclude
disabled people. These barriers can be prejudice and stereotypes, the way things
are organised and run, along with little to no access to information, buildings and
transport.



Knowledge
Centre




Away fan survey

As the leading charity for disabled sports fans in England and Wales, Level
Playing Field receives hundreds of comments, enquiries, complaints and match
reviews from disabled supporters each year. Through reading and responding to
these comments, we've seen time and time again how different the matchday

experience often is for disabled away fans, compared to home fans.

We wanted to hear more from disabled supporters about their experience of
attending away matches and investigate how widespread the discrepancy

between the home and away matchday experience is.

The survey was conducted online and was sent out to disabled supporters
through Disabled Supporters Associations (DSAs), club contacts and also via
social media. The survey was live for a month, running from Thursday 6th January
through to Sunday 6th February 2022. Responses were anonymous unless the
respondent chose to give their name.

The results presented in this survey summary will be used to advise clubs on how

best to support the disabled away fans who visit their stadiums. It will also be

used to advise governing bodies, DSAs and non-disabled supporter groups.
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Key findings

Barriers to attending

48% of respondents said that a poor view of the match
was a barrier for them attending away matches.

The next two most common barriers for disabled fans
were not being seated with their own fans (28%) and
difficulty purchasing tickets (25%).

Disability Abuse

43% of the disabled respondents said they had
experienced some form of abuse or negative attitude at
an away game in the last 5 years.

Declining attendance

Over half of the disabled fans who don't currently attend
away games said that they had done previously. The
number one provision these fans said that they needed
to be available was better/more accessible parking.

Toilet Facilities

On average, respondents rated 'toilet quality' as being
between poor and adequate for away matchdays -
notably lower than other categories.
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Annual fan survey

Level Playing Field is a registered charity in England and Wales that exists to
improve the experience of disabled spots fans attending live matches and sports
events. As a campaigning and advisory organisation, we work with both fans and
organisations across all sports to help drive these improvements.

One of the key ways that we do this is by engaging with disabled spectators to
better understand their experiences and to ask what they require on matchdays.
The annual survey helps us to gather this information and is our biggest survey
each year, with over 1000 disabled sports fans participating. This is the second

year the survey has been conducted.

The survey was conducted using SurveyMonkey and was sent out to disabled
supporters through Disabled Supporters Associations (DSAs), club contacts and
also via social media. The survey was live for a month, running from Tuesday 5th
July through to Friday 5th August 2022. Responses were anonymous unless the
respondent chose to give their name.

This summary report details the results of the survey and compares many of
these results with last year's findings. Throughout this report, the term 'pp' will be
used as an abbreviation for percentage points when comparing percentages. For
example, an increase from 10% last year to 15% would be 'Up Spp'.

The results of the survey will be used to advise clubs on how best to improve the

matchday experience of disabled fans. It will also be used to advise governing

bodies, DSAs and non-disabled supporter groups on disability access & inclusion.
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Key findings

Attitudes of others

The amount of fans for whom ‘Attitudes of others is a
barrier when attending live sport’ has almost doubled.

The figure jumped from 15% in 2021 to 28.5% this year.

Anxiety barriers

Over a quarter of disabled fans said that 'anxiety or lack
of confidence is a barrier when attending live sport".

This was an increase from last year - rising from 24.5%
t0 26.5% - despite covid-19 restrictions abating.

Ticketing difficulties

There was also a significant increase in the number of

fans for whom 'difficulty purchasing tickets' was a barrier.

This rose from 17% of fans in 2021 to 24% this year.

Inaccessible Venues

The number of disabled fans who said they are unable to
attend certain sports or sporting venues due to lack of
accessibility has increased to 36.5%.

This is a significant increase from 30.5% in 2021.
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Club ratings - Nationwide

We asked respondents "Overall, how would you rate sports stadiums / clubs in

England and Wales on access and inclusion?" The chart below shows the results.

Figure 6: Accessibility ratings for stadiums in England and Wales

Non-existent = 0.5% (Unchanged)
Very poor = 4.5% (Down 1pp)
Poor - 18.5% (Up 1.5pp)
Adequate - 33.5% (Up 2.5pp)
Good = 29% (Down 2.5pp)
Excellent = 8% (Down O.5pp)

vV VvV VY Vv VY

Don't know = 5.5% (Down 1pp)

Overall, fans gave an average rating between ‘Adequate’ and ‘Good’, which is the
same as last year. However there was a decrease in the number of fans who rated
access and inclusion as 'good' and a similar size increase in the number of fans
who rated it as 'adequate’. Whilst these changes are fairly small, this is clearly a
shift in the wrong direction, as we would hope to see access and inclusion

improving each year at stadiums in England and Wales.
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Weeks of Action

Weeks of Action returned with fans back in stadiums for the charity's 18th Weeks

of Action campaign since its launch in 2005.

Level Playing Field continued its year on year growth in engagement across both
club participation and in the digital sphere, with over 100 clubs, disabled
supporters associations, organisations and partners supporting the campaign
and its message: For Disabled Sports Fans.

Level Playing Field ambassador and three-time Paralympic Champion Stephen
Miller helped launch the campaign in February 2022, writing to clubs to ask for
their continued support once more.
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The Manchester Derby

In another Weeks of Action campaign that saw over 100 clubs and organisations
take part, the Premier League had the biggest increase in support from the
previous year.

Man City dedicated their match against Man United to the campaign, and club
staff met with a handful disabled supporters to hear about how they are enjoying
being back.

“I would like to thank the access team for making me feel comfortable returning
to the stadium, and for their efforts to make my matchday experience as easy
and comfortable as possible,” life-long season ticket holder Lynn Ratcliffe said.
She and her assistance dog, Simba, were particularly pleased to be back at the
stadium on derby day.

Lynn expressed the importance of Level Playing Field’s commitment to improving
the accessibility of stadia across the UK, and also mentioned how its website
helps her to find important accessibility information for the grounds she visits on
her travels with the Club.
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Social media

The charity enjoyed another successful campaign across our social media
platforms, and the below stats highlight how far the it has come over the years,
spreading the positive work done to improve better accessibility and inclusion for
disabled fans far and wide.

766,000 74,400 1,431

impressions profile visits mentions

L6% 116% 85%
rise in rise in rise in
impressions profile visits mentions

compared compared compared
to 2020 to 2021 to 2020
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Promotional materials

+26%

compared
to 2020/21

+79%

compared
to 2020/21
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Communication with UEFA

On May 24 - in the week ahead of the Champions League Final - Level Playing
Field wrote to UEFA to ask ‘why only 14% of available wheelchair user spaces
have been offered to disabled supporters who might require this accessible
space.’

Liverpool Football Club were allocated only 38 wheelchair user spaces for the
Champions League final at the Stade de France in Paris and understanding was
that Real Madrid were allocated the same amount. This meant only 76 spaces in
total.

There are 550 wheelchair user spaces available at the_Stade de France, so only
14% were to both sets of fans.

Level Playing Field understand that some spaces have not been sold due to poor
infrastructure and asked UEFA to clarify this, and whether that meant UEFA
believed that the 474 spaces not being sold were not fit for purpose.

UEFA were also asked for assurances that those wheelchair user spaces were not
used for camera/media positioning or given to corporate partners that do not
have a disability.

What was provided in total to Liverpool and Real Madrid was just over 0.1% of
the overall capacity of Stade de France. This is entirely unacceptable. The charity
made it clear, that any future finals and tournaments needed to look to provide,
not withhold.

Questions were also raised about the stadium, which is set to host the Summer
Olympics and Paralympics in 2024.
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UEFA response

On May 25th, Level Playing Field received a response from UEFA's Football and
Social Responsibility division (FSR) thanking Level Playing Field for the email but
stating that.

UEFA “acknowledge the situation and states that we (UEFA) agree that the
number of seats available to disabled and low mobility supporters is insufficient.
We (UEFA) constantly work to ensure the best possible conditions to eliminate
barriers to access to UEFA competitions matches.”

“Due to operational challenges, linked in particular to the change of venue for the
final on short notice (Stade de France replaced Saint Petersburg only on February
25th), UEFA was able to assign 93 wheelchair positions (76 allocated to the fans
of the two clubs) which fulfil the quality sightlines UEFA aims to offer to disabled
spectators.”

“For an event of this size, UEFA would usually aim to identify a higher number of
positions, but due to operational constraints (e.g. security, poor view, etc.) and the
short preparation time, it was not possible to implement optimal solutions for
more wheelchair positions.

"Regardless of this year’s specific situation, we will continue to work to improve
accessibility to UEFA’s matches.”

Level Playing Field responded to UEFA, thanking them for their response, but
sharing disappointment that questions were not directly answered,

UEFA confirmed that there was insufficient space for disabled fans, which raised
further questions on their criteria for major international final hosts.

They also failed to provide assurances that any available wheelchair user spaces

were not used for camera/media positioning. This went on to be the case.

The charity called on UEFA to look to work more closely with disabled fans and

experts when selecting stadiums and organising future events.
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After the final

Level Playing Field's Fans Liaison Officer, Liam Bird, wrote to UEFA following the
mistreatment of disabled fans at the final. In it he urged the governing body to
expand its review and an excerpt can be found below:

Level Playing Field welcomes the fact that UEFA has commissioned an
independent report into the scenes outside the ground at the Champions League
final between Liverpool and Real Madrid. But we call on UEFA to widen this review
into why wheelchair user spaces were used to house media and potentially
corporate guests.

As you know, UEFA only provided 96 wheelchair user spaces (38 provided to
Liverpool and 38 to Real Madrid and the remainder on general sale out of the 550
available). For UEFA to provide such minimal allocation for wheelchair users and
instead allocate to media is shameful.

We would like to see the review ask:

« If disability inclusion was ‘factored in’ when choosing the final stadium for this
year’'s tournament?

« Why was a stadium that UEFA themselves stated had operational constraints
“sight lines” and also possible “security” considerations, chosen to host a
major international final?

« Why did UEFA exclude disabled football fans from a major tournament to
benefit media and corporate guests?

« Isthere a cultural issue at UEFA towards the safety and also the inclusion of
fans? Following the Euro 2020 final the UEFA president issued inappropriate
remarks that were not accurate. He stated he hadn't seen issues at Wembley,
and it was a nice final. This coupled with what we have witnessed at the Stade
de France paints a concerning picture. Will this be considered in the review
also? Click here for news article relating to the comments.

UEFA needs a full review into how they view and support disabled football fans’
inclusion and safety. Disabled voices need to be part of any review because at
the moment, in the eyes of many disabled supporters, #EqualGame needs an
asterisk at the end: *Unless you are a supporter with a disability.
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Communication with Government

Chair of Level Playing Field, Tony Taylor, wrote a letter to the Department for
Digital, Culture, Media and Sport, which can be found below:

| am sure you are aware that Level Playing Field (a registered charity) actively
campaigns and represents the views of disabled fans across a number of sports.
The majority of our work is, of course, football-based.

May | say | welcome your comments regarding the appalling scenes we witnessed
at the Champions League Final. We are grateful for your request to UEFA for a
full and thorough investigation of what could have potentially been a
catastrophic sequence of events.

We have now seen crowd trouble at two major finals (Euro 2020 and the
Champions League Final). Unfortunately, it was reported that disabled fans were
caught up in the issues witnessed pre-game at both of these major sporting
events. We wish to ensure that relevant questions and observations around
disabled fans’ safety are appropriately made and considered, and we would be
pleased to discuss this with you.

We also wish to raise another serious issue with you relating to the Champions
League Final. The Stade de France capacity for wheelchair users is 550 spaces.
For the final, UEFA allocated a paltry 38 spaces for Liverpool and Real Madrid.
Additionally, some wheelchair user spaces were sold directly by UEFA to non-
Liverpool or Real Madrid fans making the total available wheelchair space at a
major European final equate to just 93 spaces. This left 457 Wheelchair user
spaces unaccounted for.

We had serious concerns with this and raised several questions and requested
assurances from UEFA ahead of the final. We are aware that UEFA deemed
certain spaces as not fit for purpose. Some of the questions we posed to UEFA
included the following.

We understand from speaking to our associates at the Centre for Access to
Football in Europe (of which | am also a director) that tickets for some of the
spaces are not being sold due to poor infrastructure. Does this mean that UEFA
considers that 474 spaces of the S50 wheelchair user spaces at the Stade de
France are not fit for purpose?
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May we please have your assurances that these wheelchair user spaces are not
being used for camera/media positioning or given to corporate partners that do
not have a disability?

Level Playing Field considers that it would be far more appropriate to invest in
delivering more accessible spaces — especially for a final of this magnitude -
rather than restricting the rights of disabled people to attend by reducing the
capacity. We fully understand that the match was transferred to Paris at
relatively short notice, given events in Ukraine, but the stadium in Paris is a
significant one, and we would expect it to be fit for purpose, particularly for a
country that is presumably in the final stages of preparations for the Olympic
Games.

UEFA's response was then shared.

We specifically asked UEFA again why was it that 457 wheelchair user spaces at
the Stade de France were not fit for purpose?

We have also asked if disability inclusion was ‘factored in” when choosing the
final stadium for this year’'s tournament? We appreciate that the situation in
Russia has caused issues; however, the final is being hosted in a stadium that
even UEFA consider to have “insufficient” wheelchair user spaces.

UEFA has chosen a stadium which boasts S50 Wheelchair user spaces; however,
it would seem only 96 are fit four purposes. They state ‘it's not possible to
‘implement optimal solutions.

Finally, UEFA did not provide any assurances that wheelchair user spaces were
not being used for camera/media positioning or given to corporate partners that
may not have a disability?

UEFA rightly promote their #EqualGame campaign to promote a vision that
everyone should be able to enjoy football. Their actions — or inaction — regarding
this year's Champions League final suggests that #EqualGame means Equality,
provided you are not disabled.

We are sure that, like us, you will have seen evidence that wheelchair bays were
being used for the press and media the final, evidence was shared, indicating that
wheelchair bays were being used for press and media, something that UEFA could
have declared to us in advance had they been so minded.

| know that you are in contact with UEFA about events at the final, but | would

ask you to raise our concerns as it is clear that disabled Liverpool fans, in
particular, were not considered and discriminated against.
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Dear Tony,

Thank you for your correspondence of 30 May to the Secretary of State for
Digital, Culture, Media and Sport, the Rt Hon Nadine Dorries MP, regarding the
UEFA Champions League Final 2022. | am replying as the Minister for Sport.
Thank you for raising your concerns. We were appalled by the terrifying and
potentially dangerous conditions experienced by many Liverpool fans at the
Champions League and | am shocked and concerned by what has come to light.
We welcome the fact that UEFA has commissioned an independent investigation,

and issued an apology to fans who attended the final.

The French Government has also commissioned a review of the delivery of the
event and will also be supporting the UEFA investigation. | met with Minister
Oudéa-Castéramet earlier this month and we will continue to work closely with
the relevant authorities and Liverpool FC, noting the specific issues you have
raised with regards to disabled access.

The government recognises the great importance of getting disabled people to
take part in sport and physical activity both as participants and as spectators.
We recognise there are barriers which exist and prevent some people from taking
part, and we want to continue to do all that we can to tackle these. We will
continue to work with our arm'’s length bodies and sector partners to encourage

sport bodies to make sport more accessible.

As you will be aware, the government expects all sports and all clubs to take the
necessary action to fulfil their legal obligations under the Equality Act of 2010 to
make reasonable adjustments so that disabled people are not placed at a

substantial disadvantage when accessing sports venues.

The reasonable adjustment duty is an anticipatory duty because it is owed to
disabled people in general. This means that owners of stadia are expected to
anticipate the requirements of disabled customers and the adjustments that may
have to be made for them, so that disabled people can access the service or
facility in question.

Thank you again for your letter. | hope this response has been helpful.
Nigel Huddleston MP Minister for Sport, Tourism, Heritage and Civil Society.
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Dave Moffat joins as new Access Auditor

Following a period of growth,
Level Playing Field appointed a
new full time Access Auditor to
join the access team.

Dave Moffat officially joined in
April and his role involves
undertaking Access Audits on
Sports stadia throughout the
country.

Dave graduated from
Northumbria University in 2019
with a degree in Building
Surveying and is currently
working towards his NRAC
accreditation.

He has been a building surveyor for over 20 years, specialising and training in
accessibility over the last five years. He is passionate about accessibility and
sport.

Level Playing Field General Manager and Head of Access Ruth Hopkins said:
“Following a period of growth at Level Playing Field we are delighted to welcome
Dave to the team.

“His experience and love of sport will be invaluable and we know he is looking
forward to undertaking access audits and design appraisals at different sports
venues across the country.”

Dave enjoys all sports having participated in football, rugby, cricket and hockey
amongst others and has recently taken up walking football, which he really
enjoys.

He has managed adult and junior football teams, including his sons football team
from under 9s through to under 19s.

Dave is a lifelong Newcastle United fan and follows all his local sports teams.
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Roy Hodgson CBE

joins as Patron

Level Playing Field was delighted to announce former England manager Roy
Hodgson CBE is to be its Patron.

An influential figure in the game, boasting an impressive coaching career, Roy
began his career in Sweden and went on to manage clubs with great success
across Europe and, of course, in the Premier League.

During his illustrious career in football management, he has coached national
teams including Switzerland, United Arab Emirates, Finland, and of course,
England. He led the Three Lions to three major international tournaments,
including the 2014 World Cup in Brazil, as well as Euro 2012 and Euro 2016.
Roy supported Level Playing Field's Weeks of Action campaign in 2021 when in
charge of Premier League side Crystal Palace.

Tony Taylor, Chair of Level Playing Field, said: “We are delighted to welcome Roy
as our new Patron.

“He joins us at an exciting time for the charity. The power of attending live sport
should never be underestimated and the opportunity to participate in the
beautiful game, in however you choose, should be available to all.

“His footballing achievements are inspiring, and | am confident his appointment
will have a decisive influence on Level Playing Field moving forward.”

Level Playing Field’s President, David Bernstein CBE, himself a former Chair of the
Football Association, said: “It is great for us to have Roy on board.

“The legacy he has in football and sport is admirable and will be integral as the
charity continues to work towards future missions and aims.”

Roy said: “I am really proud to join Level Playing Field as their new Patron.
“The work it does is vital in ensuring disabled sports fans are rightly included and
have an equal opportunity to watch football and other sports.

“Over my years managing, | have looked up into the stands and have seen visible
improvements in infrastructure as well as in stadium facilities for disabled fans
but clearly there is a lot more to do.”
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— A vyearinreview

As 2022 drew to a close year, we took a look back on a significant year for Level
Playing Field. The review can be seen in full on the charity's website.

We saw disabled fan representation in the English parliament and the French
Senate.

There were biggest-of-their-kind disability fan surveys that provided mixed
results regarding access and inclusion of disabled sports fans.

Late in the year, Gianni Infantino’s ‘| Feel speech served as a stark reminder that
there is a lot of work to do to educate disabled and non-disabled people
regarding disability inclusion and that we must continue to do more to ensure the
voices of disabled fans are elevated.
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January

Away Fan Survey launched

February
Weeks of Action kicks-off

March
Huddersfield open inclusion room

April
Dave Moffat joins Level Playing Field

May

Cath Dyer named EFL Supporter of the Year

June
UEFA urged to expand independent review
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July

Matchday supporter guide launched

August
MK Dons win Best Away Fan Experience

September
See Sport Differently support for RNIB

October
Transport for All given podcast platform

November

Annual Fan Survey results published

December
Unite For Access launched
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Staff

Owain Davies

Chief Executive

Ruth Hopkins

General Manager & Head of Access and
Development - NRAC Auditor

Nicky Baker

Access and Development Officer -
NRAC Auditor

Daniel Townley

Development Officer

Liam Bird

Fans Liaison Officer

Ben Southby

Media and Communications Officer
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Trustees

Tony Taylor
Chair

Steve Evans

Secretary

Joanna Deagle

Trustee

Jo McNicol

Trustee

Jamie Beddard

Trustee
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A word from the Chief

Executive

Owain Davies

Thank you for taking the time to read this annual report. | hope that through it,
you have seen the value that our staff and network of disabled fans have

provided, in our mission to improve access and inclusion.

2022 has been a year of many successes for us as a charity but has seen further
concerns raised. The horrific events at the UEFA Champions League Final,
following the failures we saw at the Euro 2020 Final, serve as a clear warning.
More must be done to protect fans and the current disregard for their welfare
cannot be tolerated.

Our key campaigns had so much life in them this year. Two major surveys
focused on the why watching live sport is so important and areas to improve,
while ‘Weeks of Action’ was centred around the return of fans.

A personal favourite moment from the ‘Weeks of Action’ campaign, was the
implementation of British Sign Language at the Carabao Cup Final for the
national anthem. Interpreters wore Level Playing Field branding, providing an
important service for disabled fans, as well as visibility within the wider crowd. We
are excited to see this grow and looking ahead to next year, we are cannot wait
to see what impact the name change to ‘Unite For Access’ will have on the

campaign.
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The second year of our annual fan survey has once again provided us with key
areas to target. Our away fan survey results also gave us a different set of data
and backed up many of the points we have been raising. Nearly S0% of
respondents said that poor views were barriers to attending away matches, while
28% of respondents have stated that not being in the away end with their own
fans contributed to a poor away matchday experience. We also saw very
concerning responses in terms of abuse and negative attitudes, which we are
pushing for more action to be taken on. A positive side of the results was that it
allowed us to recognise the efforts on MK Dons, who received the best appraisals
from disabled fans.

This year also saw us increase direct support for fans, with the creation of a guide
for first-time football fans and Personal Assistants. Support for clubs has also
been provided, with 12 disability access officer round table meetings and ongoing
expert advice sharing.

Our vast work throughout this year would not be possible without support from
the Premier League and the EFL, which we are very grateful for. | am also hugely
thankful to all of the Disabled Supporters’ Associations and clubs that have
collaborated with us.

My biggest thanks though, goes to my fellow staff. They frequently go above and
beyond in their efforts to improve access and inclusion. | know they see the
rewards in our work, so | am pleased that we have been able to achieve so much
together over the last 12 months.
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