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A n n u a l  R e p o r t

President's foreword
David Bernstein CBE

I am pleased to welcome you to this year's Level Playing Field Annual Report. 

In a year where we have had to adapt our ways of living and working, the charity
has continued to promote access and inclusion in line with its charitable
objectives.

Once again, the staff team has worked hard in a holistic fashion, ensuring that
the real-life views of disabled fans are represented and shared, whilst also
supporting clubs in providing greater access and inclusion. 

We have seen some key challenges in 2021 that have significantly impacted
disabled sports fans. Firstly, the Event Research Programmes, which saw
Clinically Extremely Vulnerable (CEV) fans excluded from attending live sport
during the test events (it is also important to acknowledge that not all disabled
fans are clinically extremely vulnerable). Secondly, the abhorrent behaviour and
stadium breaches we saw at the Euro 2020 final, where accessible entrances
were targeted to unlawfully gain entry putting disabled sports fans in harm's way.
I am pleased to report that Level Playing Field worked hard to successfully
overturn the Event Research Programme exclusions and that the organisation
also made a significant contribution and representations to the review of the
Euro 2020 final undertaken by Baroness Casey. 

We also saw the Fan Led Review, led by Tracey Crouch MP – something that
many will know I have a keen interest in. Level Playing Field contributed both with
oral and written evidence to the review, which is undoubtedly an important
milestone for the overall governance of football. Level Playing Field strongly
supported the call for an independent regulator, but there was some
disappointment that the report was thin in terms of referencing disability.
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I know that the team at Level Playing Field will continue to work with the
government and all interested stakeholders to ensure disability has an
appropriate platform and representation as football responds to the review. 

Our campaigning activities continue to deliver both strong numbers and
awareness. This year saw a 27% increase in social media analytics, with clubs
delivering many innovative projects to celebrate the Level Playing Field Weeks of
Action.

The charity is very fortunate to have a passionate Board of Trustees,
Ambassadors and Honorary Officers and I am grateful for their support and
dedicated work.

Moving forward, We will continue to see fans returning to stadia on matchdays
and Level Playing Field will play a big part in supporting disabled fans and
representing their views to ensure that the return to normality is as smooth and
safe as possible. 

It will be a busy 12 months ahead and I look forward to seeing the achievements
during this period. 

With best wishes,

David Bernstein CBE

A n n u a l  R e p o r t



On behalf of the Board of Trustees at Level Playing Field, I am pleased to
welcome you to our latest Annual Report. I would like to thank our President,
David Bernstein CBE, our Vice Presidents Lord Faulkner of Worcester, Lord Rosser
of Ickenham and David Davies OBE, for their continued support and wise counsel
in an ever-changing landscape.

Level Playing Field's Ambassadors play an integral role in raising awareness and
bringing our vision to life. I am, as always, grateful for their continued and
dedicated support over the year.

During the past 12 months, as the pandemic locked down society, many people
have experienced the loss of live sport; it provides an opportunity to connect with
others in our community. This brings so much more than simply being socially
connected – we have long stressed the significant physical and mental health
benefits for disabled people in attending live sport. After a period of fans being
absent on matchdays, so many people now recognise that watching live sport is
so much more than just the 90 minutes on the pitch. Lockdown did bring many
challenges of course, but we have worked hard with governing bodies and clubs,
many of which went that extra mile to ensure that their disabled supporters were
not marginalised. 

During the year, our work has benefitted from the data and analytics produced by
our surveys. We launched the findings from our largest disabled sports fans
survey in the summer, with over 1400 fans contributing to the Level Playing Field
Annual Fan Survey. The results indicated that 30% of respondents felt that they
could not attend sports or sporting venues due to poor access. Whilst much
progress has been made in recent years,  this represents a stark reminder that
there is much more to be done and we must not be complacent. 

Chair's report
Tony Taylor
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As our President mentions in his foreword, we have seen several issues which
have required our sharp focus. We are proud and passionate about representing
disabled sports fans and their experiences. With the potential exclusion of CEV
fans at the Event Research Programmes and the appalling and shocking incidents
at the Euro 2020 final, we ensured disabled sports fans experiences were at the
forefront of considerations.

Level Playing Field is fortunate to have a talented and passionate team of staff.
Every single member of our staff team has worked tirelessly throughout the
pandemic and produced innovative ways to ensure that they achieve their
objectives. I am grateful to them for the way in which they have adapted to
flexible working and exceeded objectives.  During the pandemic, the need for their
support proved to be greater than ever and it is pleasing to see an increased
demand for access audits and associated work. As a result, the trustees have
decided to recruit a new member of staff to support the access and inclusion
work and we hope to have an appointee in place early to mid-2022. 

It would be remiss of me not to mention the support that we have received from
the Premier League Fans Funds and the EFL, along with other donors who have
enabled us to steer a prudent, but efficient path through a challenging time given
the impact of the pandemic. Their support has enabled us to provide innovative
and effective advice to so many and I am grateful for their continued support.

Finally, I want to place on record my personal thanks to fellow trustees, who work
in an entirely voluntary capacity but always go above and beyond the call of
duty. As chair, I have been fortunate to have their wise input and support with key
areas of the charity and this has ensured that Level Playing Field has been able
to continue operating as smoothly as possible during unprecedented and
unpredictable times. 

We know that there are many challenges ahead, but the trustees are committed
to ensuring that accessibility and inclusion remains at the forefront, representing
the views of all our stakeholders. Of course, the input of disabled supporters
themselves can never be overstated and I am grateful for the support and
contribution that has been made to our work from so many.

Tony Taylor

A n n u a l  R e p o r t
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About 
Level Playing Field
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A n n u a l  R e p o r t

Level Playing Field is a registered charity in England and Wales, which acts as a
campaigning and advisory organisation to its membership and other parties
across all sports. We have a team of dedicated staff with specialist knowledge,
skills and experience around issues concerning access and inclusion.

Level Playing Field embraces ’the social model of disability’ and promotes the
removal of barriers that might prevent a disabled spectator from attending or
enjoying a live sports event. We want to ensure that disabled people enjoy an
equality of experience as they attend live sport. Level Playing Field is driven to
address the current inequality of experience for disabled fans attending live
sport. Whether it's lack of choice, availability of tickets or a second-rate
experience we use a proactive and constructive approach to tackle these and
other issues.

Our mission

Our vision

A world in which all
disabled fans can freely
access and enjoy live
sporting events.

Level Playing Field
promotes a positive,
inclusive experience for
disabled sports fans

Providing support and advocacy
for disabled sports fans. 
Offering advice, access audits
and training to sports clubs and
governing bodies. 
Working with architects and
design teams to ensure an
inclusive and accessible physical
environment at live sporting
events. 
Building relationships and
partnerships with sports clubs,
DSAs, fans and sector
organisations. 
Campaigning to keep the
disability agenda top of mind for
the government.

Our aims



For the Clubs

A n n u a l  R e p o r t

Why we do what we do

It is estimated that 50% of disabled people don’t take
part in recreational or physical activity. 

The barriers to why a disabled fan chooses not to attend live sport can be
addressed through training, raising awareness, and updating facilities and
services. Last year, Level Playing Field received hundreds of enquiries and
complaints and we aim to address these common recurring issues.

Level Playing Field delivers its work through four
key pillars:

Putting it simply, Level Playing Field campaigns and works towards improving the
matchday experience for disabled fans by driving an equal matchday experience.

Knowledge Centre

Campaigns
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Anti-discrimination – so that disabled people do not face discrimination
arising from poor or misinformed practice.

Equality of opportunity or making things fairer – for disabled people in
every aspect of their contact with sports clubs and venues.

Increasing the independence and choices that disabled people have.

Individual requirements / diversity – recognising that a disabled person is
an individual who, like all others, has his or her own requirements, abilities,
human rights and responsibilities. 

Integration/inclusion – such that services are made accessible to disabled
people and offer choice.

Involvement in decision-making – so that disabled people, and/or their
advocates, are consulted before decisions that affect them are made.

The social model of disability explains that it is social and physical
‘barriers’ that cause ‘disability’ not impairments.

A n n u a l  R e p o r t

Level Playing Field are guided by the following
principles:

Level Playing Field is working to remove the barriers that currently exclude
disabled people. These barriers can be prejudice and stereotypes, the way things
are organised and run, along with little to no access to information, buildings and
transport.



For the Fans

A n n u a l  R e p o r t



Fan-led review

On April 19 the UK Government announced the launch of the 'fan-led review' that
examined the ways fans are treated by clubs and wider issues of ownership and
governance.

The review was chaired by Tracey Crouch MP, who was Sports Minister from
2015-17, and was a guest on the Level Playing Field podcast. The terms of
reference for the ‘fan-led review’ were released and it stated that:

‘The independent review will aim to explore ways of improving the governance,
ownership and financial sustainability of clubs in English football, building on the
strengths of the football pyramid. The review will add to the recommendations of
the English Football League’s governance review and the government’s 2016
expert working group on football supporter ownership and engagement. The
review will be expected to engage extensively with fans to ensure any
recommendations are led by fans’ experience and interests.’

Level Playing Field fully supported the ‘fan-led review’ and found it to be an
opportunity for real change. As the largest minority group in the UK, we insisted
that disabled supporters’ voices are heard.

We reached out to Tracey and the DCMS to offer our support.

Announcement
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A n n u a l  R e p o r t

Request to fans

Level Playing Field invited supporters who wished to raise any views that would
feed into the government’s football review to get in touch, as the organisation
would be submitting evidence on behalf of disabled fans.

We wanted to ensure we were providing the real-life match day views of disabled
fans to the government and panel members involved in the review.

Evidence session

In June, Level Playing Field and several fans provided verbal evidence to a panel
led by Tracey Crouch MP. 

The session provided a brief opportunity to outline key issues and experience
where football governance needed to be improved to account for disabled fans
and other matters relating to disability.

In the time permitted, the key areas raised were focused on the representation of
disabled people at the board level, regulatory obligations and bodies and fan
voice/consultation.

P a g e  1 3



A n n u a l  R e p o r t

Allows for disability matters to have a suitable and non-tokenistic platform
that can be weaved into the overarching governance at a club and governing
body level.

Implementing a ‘comply or explain’ style agreement with clubs to ensure it’s
prioritised.

A case of prioritising it, and it will get done.

Level Playing Field believes that the most significant catalyst to change for
disabled football fans in recent time has been the Premier League pledge. It
highlights a case of what gets measured gets done.

Having both a set of clear, measurable minimum accessible standards along
with a regulator/regulatory system would deliver greater access and inclusion
and, more so, a fundamental human right.

Outlines clear standards which take into account disability inclusion and
other matters.

Having a formal process recognised and reviewed by the board is essential for
delivering representative governance.

Having board involvement with disabled fan engagement further
demonstrates a commitment to matters relating to disability and can be
included in the governance framework.

Structured dialogue needs to be an ongoing process, inclusive and varied
(meetings, at matchdays, surveys and other formats)

Disabled fan engagement needs to be standalone from non-disabled fan
engagement and not bolted on.

Board representation of disabled people/fans at executive
and non-executive level

Regulatory obligations and bodies

Fan voice/consultation

P a g e  1 4
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A n n u a l  R e p o r t

Interim findings

Level Playing Field welcomed the ‘Fan Led Review of Football Governance’ interim
findings, particularly the proposal of an independent regulator. However, we
expressed our concern at the lack of detail and information regarding how the
recommendations will produce the necessary benefit for disabled fans.

We urged the review panel to work with Level Playing Field and disabled fans to
ensure that it wouldn't be an opportunity lost for the millions of disabled football
fans who have a right to good governance.



A n n u a l  R e p o r t

Level Playing Field statement

A set of minimum measurable accessibility standards across football clubs
Board representation for disabled fans/people
Regular and meaningful structured dialogue with disabled fans

Level Playing Field acknowledges the release of the independent fan-led review
of football governance, conducted by Tracey Crouch MP, which we believe to be a
significant piece of work for which we congratulate all those involved.

We are encouraged by this examination of the English football system and agree
with the need for greater fan engagement and involvement in the game and in
particular the role of an independent regulator. We are extremely disappointed,
but sadly not surprised, at the lack of reference to disabled fans and the
importance of disabled supporters’ voices in the governance of our national sport.

Despite the review being 162 pages of observations and recommendations,
actions regarding disability are disappointingly thin.

Disabled people are the largest minority group in the UK (14 million people) but
are often an afterthought or low priority in the world of football (and sport in
general); we fear that this has proven to be the case once again regarding this
review.

We welcome the review’s recommendation for an Equality, Diversity and Inclusion
action plan. It is important that these plans are not simply broad sweeping
statements but offer specific measurable actions that enhance experience and
inclusion with all fans’ voices at the heart of it.

At the very least, we would want plans to include:

Disabled fans’ voices are imperative in delivering representative governance and
understanding the ‘whole picture’ of the experience of a disabled fan. Having a
structured communication process and ongoing fan feedback is essential for
shaping effective governance and delivering appropriate inclusion.

Thursday 25 November 2021



A n n u a l  R e p o r t

Neurodiverse Sports Fans
Research Project Launch

Level Playing Field was pleased to announce a national research project in
partnership with the Sports Ground Safety Authority into the experiences of
neurodiverse sports fans when attending live sports events.

The research project ran from January 2021, and was managed by Britain’s
largest independent social research agency, NatCen.

We recruited people who have autism, ADHD, dyslexia, dyspraxia, or dyscalculia,
Tourette’s syndrome, or other neurodevelopmental conditions and who are sports
fans. 

Research project with SGSA

https://natcen.ac.uk/


A n n u a l  R e p o r t

It does not matter whether fans attended live sports events regularly, or at all, as
we were also interested in understanding why fans may not attend.

As sports clubs in the UK strive to become more accessible for disabled fans, it is
important to bear in mind that less than 8% of disabled people are wheelchair
users.

Most disabled people have non-visible disabilities, and it is thought that up to
30% of the population may have neurodiverse conditions, with many
undiagnosed. These conditions include, but are not limited to, autism, ADHD,
dyspraxia, dyslexia, dyscalculia, and Tourette’s syndrome.

The huge spectrum of each of these conditions means it is almost impossible to
anticipate and cater for every individual’s needs. This makes the position for
stadium managers – with an anticipatory duty to make reasonable adjustments
for disabled people under the Equality Act 2010 – very difficult.

As part of the Accessible Stadia Guide re-write it became very clear early on
that there is a shortage of research and guidance available on this topic. We
wanted to include some advice and recommendations for fans with neurodiverse
conditions into the new edition and the Sports Grounds Safety Authority (SGSA)
offered to fund a research project for us carried out by Britain’s largest social
research agency, NatCen.

Martyn Henderson, Chief Executive of the Sports Grounds Safety Authority, said:
“We are pleased to fund this important primary research as part of our ongoing
commitment to improve evidence in relation to spectator safety.

"Ensuring that sports grounds are safe and accessible for people with
neurodiverse conditions is important to SGSA and we look forward to the
outcomes of the research and future collaboration with Level Playing Field.”

The key aim of this report was to recognise and highlight the access
requirements of neurodiverse sports fans and how these related to questions
about maintaining a safe environment within stadia and grounds.



Feedback from participants revealed the following areas
needed improving:

Booking tickets

Participants wanted an easier process of booking, with a 
single accessibility scheme that recognised individual
requirements operating across sports. This would reduce 
the need to repeatedly explain or justify their access 
requirements.

Information provision ahead of the day

Being able to plan improved confidence. Participants 
wanted more information available in advance of 
events, covering; what to expect in terms of arrival 
and transport; security checks and what could be
brought into the venue; seating layout; and who they 
could speak to for help.

Staff

Negative encounters were reported arising from a lack of understanding from
staff. They felt staff, particularly stewards, should receive training to be more
aware of,  better understand and support neurodiverse fans. Where participants
received support from disability access or liaison officers, this was generally a
positive experience. “Knowledge is key, the training of stewards is the way
forward as they are on the grounds with the fans” - carer of child with ADHD and
Tourette’s, who attends live sport.

A n n u a l  R e p o r t



Venue design

Negative experiences where venues had narrow concourses 
and gangways or closely packed seating were reported. 
Being able to pick appropriate seating improved this.
Fans often relied on support from other people to find
their way around venues but suggested new stadia should 
be built with wider, more spacious concourses, gangways, 
and seating. Signage could also be improved using pictures, 
colours, and larger text.

Facilities

Participants were supportive of the provision of sensory rooms for neurodiverse
children and for those with more complex needs, but noted that there were
various limitations to these. They advocated having more quiet spaces closer to
seating areas that could be accessed without prior booking and be used as a
space to moderate anxiety or stress.

Safety

Many of the factors that improved participants’ overall 
experience also made them feel safer while attending live 
events. These included accessible/open seating and
accessible venue design, support from family or friends, 
and a strong presence of trustworthy staff who understood 
the requirements of the range of fans.

Venue Arrival

Being physically close to other people can be overstimulating and lead to a rise in
anxiety. Participants wanted greater availability of accessible parking or more
drop off locations nearer the venues. They also felt there should be more 
accessible entrances with consistent staffing who understand neurodiverse
spectators.

Engagement from clubs/venues

Finally, participants wanted greater engagement from clubs 
and venues with their neurodiverse fans, through a 
‘neurodiversity champion’ to understand the requirements 
among the supporter base. Participants also felt that 
clubs/venues could do more to raise awareness with 
other spectators.

A n n u a l  R e p o r t
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A n n u a l  R e p o r t

Podcast
The Level Playing Field podcast

During 2020 Level Playing Field released its own podcast, the first of its kind to
focus solely on disabled sports fans.

The podcast grew successfully throughout 2021, and below are some of our most
popular episodes:

Episode 3 - Stigma

We turned our attention to the stigma attached to disabled sports fans attending
live events as well as the stigma surrounding disability in general.

Our guests included Disability Development Manager at the Albion Foundation
(Paul Glover), Strategic Accessibility Lead at the Royal National Institute of Blind
People (Marc Powell), Chairperson of Arsenal Disabled Supporters Association
(Anne Hyde), and Disability Access Officer at Level Playing Field (Nicky Baker).

Episode 5 - Views of non-disabled fans

In this episode, we explore the viewpoint of non-disabled supporters, how non-
disabled supporters’ trusts can support better access and inclusion for disabled
fans, and how disability is viewed by clubs and non-disabled supporters.

Our guests for this podcast are Nottingham Forest Supporters Trust board
members (Lindsay Knott and Paul Severn), as well as a Fan Engagement
Consultant (Kevin Rye).

Episode 8 - Disability abuse

This episode we focus on the very real, challenging and personal subject matter of
disability abuse.

Our guests on this month’s episode include the Baroness Tanni Gray-Thompson,
two Swansea City supporters (Diane and Callum), and West Midlands Police
Force Football Unit officers (PC Stewart Bladen and PC Stuart Ward).

P a g e  2 1
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Fan insights
365 days absent from the Amex

As part of Weeks Of Action 2020, our Fans Liaison Officer spoke to lifelong
Brighton supporter, Ed Osborne, about the 12 months away from the football
during the pandemic: “I miss watching the game… football is my life," Ed explained

Ed has Tourette’s Syndrome, a condition that can cause a person to make
involuntary sounds and movements. He also has a rare genetic condition called
‘Joubert Syndrome’, which affects his balance and coordination, and also means
that he has a profound speech impairment and some learning difficulties. He uses
sign language to communicate, although he is not deaf.

He’s no ‘fair weather fan’ and has been attending live football since he was a child.
Seeing the pleasure Ed enjoyed from watching Brighton even got his dad, Andrew,
into football and supporting the club. 

The frustrating feeling of being away from the stadium is a familiar one amongst
many supporters across the country. The sense of ‘belonging’ is one that’s missed
the most by disabled supporters. Just like every football fan, Ed is craved a sense
of normality.

One of the most important parts of Ed’s life is his connection with the local
community, being part of Brighton’s fanbase enhances that. Football gives Ed a
common link with people, he is one of the crowd and no different to anyone else. 

It’s important to feel accepted for who he is.



Foxes fan David shared his daughter's story as part of our Weeks of Action
campaign.

Georgia, 10, is a huge Leicester fan who has been watching the Foxes at the King
Power Stadium since the age of two.

David has commended the club for the work they have done to accommodate
Georgia and make her matchday experience as enjoyable as it could possibly be.

Georgia has Rett Syndrome, a rare genetic disorder that affects brain
development and causes severe physical disability from early childhood. She is
unable to walk or talk, but this doesn’t stop her from following her beloved club,
thanks to the accessibility improvements made.

David said: “I honestly don’t know where to start. The staff at Leicester City have
been first class with us as a family, especially the Supporter Relations and
Accessibility Manager.

“They’ve been so accommodating of Georgia’s needs and have been really
welcoming to us. Jim is brilliant and is just a lovely fella. He’s always there for us,
even if we’ve got a little gripe, and will do his best to help us out.

“I couldn’t ask more from the Club. We’re so proud to be associated with LCFC
and I know it means the world to Georgia.”

It’s clear to David that Georgia is at her happiest when watching her beloved
Leicester.

‘It means everything to Georgia to be part
of the Leicester City family’

A n n u a l  R e p o r t

"Every time we drive up to King Power
Stadium, Georgia always has a smile on
her face. She loves the atmosphere and
the hustle and bustle of the people
around her.

“Her whole face just lights up, no matter
what mood she’s in, and it’s just a really
nice feeling for me and my wife as her
parents."



A n n u a l  R e p o r t

Launch of Wycombe Wanderers 
Disabled Supporter's Association

Disabled Wycombe Wanderers supporters were invited to an event at Adams
Park to officially launch the club's new Disabled Supporter's Association.

Disabled fans were invited to take part in a tour around the stadium and meet the
co-founders of the Association – Trust Director Peter Lerner and Safety Officer
Stephen Copp – to learn more about the associations aims for improving
facilities and services for disabled supporters on matchdays.

Peter said: “Having received a fantastic response to the news that Wycombe
Wanderers – both the club and Trust – were launching an association for our
disabled supporters, it was great to get together in person and kick off the
process towards making Adams Park a more enjoyable and accessible place for
everyone to come to.

“We look forward to holding more events in future and welcome more members to
be part of the continued development of the Association.”



For the Clubs

A n n u a l  R e p o r t



Tottenham’s skywalk wheelchair accessible

A n n u a l  R e p o r t

As part of the club’s wider work to deliver fully inclusive facilities at the
Tottenham Hotspur stadium, Spurs have announced their ‘The Dare Skywalk’ is
now accessible to all, including wheelchair users.

The feature is a new activity fans can enjoy which takes them to the summit of
their new stadium in north London in a 90-minute adrenaline-filled experience.

Kris Aves became the first wheelchair user to take on the climb earlier this week:
“The Dare Skywalk wheelchair climb was an amazing experience. The climb guides
were brilliant and were on hand to share interesting facts and history about the
Tottenham Hotspur Stadium. Being the first member of the public to take on The
Dare Skywalk wheelchair climb was a great feeling – it’s a day I won’t forget!”

Wheelchair accessible climbs on the Dare Skywalk form part of the club’s wider
work to deliver fully inclusive facilities, with wheelchair users using a padded
wheelchair to experience the Spurs stadium from heights of up to 48.8 metres!



Level Playing Field responded to the deeply concerning scenes that took place
outside of Wembley Stadium ahead of the Euro 2020 final (in 2021) between
England and Italy.

In a match which saw truly abhorrent behaviour towards players there were major
issues towards the safety of disabled supports attending.

The issues at the final could have been catastrophic for all fans but particularly
disabled supporters caught in the violence or injured as a result of reported
breaches at the accessible entrance and wheelchair user viewing areas.
 

We knew from the feedback we have received already that this left some
disabled supporters feeling extremely uneasy about attending live sporting
events.
 

Level Playing Field sought assurances from Wembley Stadium and the
Metropolitan Police that a thorough and detailed investigation would be
undertaken, including the impact on disabled fans.
 

Level Playing Field continued to make itself available to work with all
stakeholders to ensure watching live sport is safe and accessible for all.
 

Disabled fans have the right to feel safe to watch football – any fan that would
knowingly endanger the safety of other supporters is not a true football fan.

Euro 2020 final

A n n u a l  R e p o r t
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Level Playing Field welcomed the independent review that Wembley
commissioned after the events that took place ahead of the Euro 2020 final in
July.

The magnitude of the event was inevitably going to put additional strain on
safety and security at the final. Despite this, the measures in place clearly failed.
People stormed the stadium through accessible entrances and disabled fans
experienced further issues with overcrowding of wheelchair user viewing areas.

Level Playing Field spoke to fans who attended the final, and they made their
views clear. It was a frightening experience that has put people off attending in
the future.

We also heard from a wheelchair user who was ‘hijacked’ by someone
impersonating a steward, attempting to gain entry.

We demanded that this review should go into fine detail about the targeted
abuse of accessible entrances, stewarding processes and procedures and the
lasting impact on disabled fans.

This could not be the lasting legacy of Euro 2020, and we urged Baroness Casey
of Blackstock to adopt a more holistic, coordinated review.

Wembley review

A n n u a l  R e p o r t



Response to the report

A n n u a l  R e p o r t

The charity released a statement regarding the UEFA sanctions implemented on
the English FA for a "lack of order and discipline" in and around the national
stadium during the Euro 2020 final.

What happened on the 11 July 2021 must never happen again.

There is no place in our game for the terrible scenes that disabled fans witnessed
and experienced that day. The so-called “fans” involved should be held
accountable and apologies should be forthcoming from both the FA and The
Metropolitan Police to disabled supporters who were directly impacted.

Sanction alone is not enough. It is only by good fortune that we are not discussing
a more tragic turn of events and outcome on the day.

Looking ahead, the FA – and football as a whole – needs to learn from what
happened and adopt suitable measures to ensure there is no repetition.

Level Playing Field is pleased that the independent review led by Baroness Casey
is underway and has already submitted evidence to that process. We hope that
the findings from the review will deliver recommendations that will ensure the
chaos at the Euro 2020 final will never happen again and that the safety of
disabled supporters and, indeed, all supporters remains of paramount importance.

Level Playing Field statement 
on the Euro 2020 final at Wembley Stadium

Tuesday 19 October 2021
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A n n u a l  R e p o r t

Campaigns



A n n u a l  R e p o r t

With the coronavirus pandemic causing sport to come to a standstill in March
2020, including the postponement of last year’s Weeks of Action, the 2021
campaign was in doubt. After a period of planning and consideration, Level
Playing Field had little option but to make this year’s campaign a virtual one, for
the first time ever.

Over 100 clubs supported the campaign, which included clubs from the Premier
League, the EFL, National League, non-league, the Women’s Super League and
Championship, as well as contributions from the Welsh Cymru leagues.

Clubs published content across websites and social media platforms, expressing
their support for the campaign by engaging with disabled fans during what has
been an especially difficult year.

Weeks of Action



Ahead of the 2021 Weeks of Action campaign, Level Playing Field hosted a media
day for local and national press, club media staff and other interested parties, to
find out more about Level Playing Field and the Weeks of Action campaign.

Due to Covid-19 restrictions, the meeting took place via Zoom and lasted a little
less than an hour. The session was hosted by Level Playing Field Chief Executive
Owain Davies, and featured the charity's Chair Tony Taylor, and ambassador
Stephen Miller MBE.

The aim of the meeting was not only to inform those unaware of Level Playing
Field's work, but to also highlight the importance of live sport for disabled sports
fans, especially almost a year of the pandemic began.

Before the previous campaign (2020), Level Playing Field staff travelled to Hotel
Football in Manchester - located directly adjacent to Manchester United's Old
Trafford - to film a round table discussion with fans and club staff from around
the country. This short film was broadcast during the meeting to highlight the
work being done throughout England and Wales, to help enhance the matchday
experience for disabled fans.

This was the first time Level Playing Field hosted a media day, and will continue
to do so ahead of future campaigns.

A n n u a l  R e p o r t

Media day
Featuring Stephen Miller MBE



On the eve of the campaign, Wembley stadium kicked things off by lighting up
the world-famous arch in the green of Level Playing Field’s logo. The large digital
display screens at the front of the stadium also shone out across the London
skyline, boldly announcing the imminent start to the Weeks of Action and
displaying the important message of the campaign: Access For All.

The Principality Stadium, the proud home of Welsh rugby, also got behind the
Weeks of Action on Friday as they lit up their giant display screen to announce
that start of the campaign. 

Level Playing Field is the leading disability access charity for sports fans across
England and Wales, so it’s fitting that the most high-profile stadiums from both
nations have demonstrated their support for the campaign.

Lord's - the home of Cricket - also got involved in recognising the campaign,
displaying the charity's logo on their brand new screen.
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Digital campaign



Campaign highlights
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Fleetwood Town centred their Weeks of Action celebrations around their virtual
mascot for the day, Tyler Kenyon. 

Before being led out on to the pitch virtually by goalkeeper Alex Caines, he got
the chance to chat to former Stoke City and Republic of Ireland international, and
current Fleetwood Town number six, Glen Whelan, accompanied by manager
Simon Grayson.

Fleetwood Town's Virtual Mascot
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Manchester City's Audio
Description Commentary

The City team decided to use their designated
fixture to shine a light on a vital accessible feature
at the Etihad stadium – audio descriptive
commentary. The club has been offering the service
to visually impaired fans for over 20 years, and with
the stadium being empty for the majority of 2020, it
has become a more critical service than ever.

City confirmed their ADC services will be available
for both home and away fans and, moving forward,
will also be available for women first-team home
matches.

Leeds United captain spends time with
disabled supporters

Leeds United captain Liam Cooper joined an exclusive virtual call with some of
the supporters from Leeds United Disabled Organisation (LUDO), as part of the
club’s activities to support the campaign.



Tottenham Hotspur's Disability Access
Officer Interview
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It was always clear to me that disability access
could and should be better, and that’s my goal.

Simon Blewett, Disability Access Officer at Spurs, sat down with Level Playing
Field during Weeks of Action to discuss his role at the club...

He spoke about his passion for disability access,  the club's Weeks of Action
plans, and how the club kept in touch with fans during the pandemic.

The full interview is available, but here's a little snippet below.

What’s your passion for being a Disability Access Officer?

My mum was a wheelchair user, unfortunately she passed away in 1992 and
something that I still find astonishing is that at no point in her life were her rights
as a disabled person protected by law, it was always just clear to me that things
could and should be better and that’s my goal really.

What activities do you have planned for this year’s Weeks of Action?

The campaign will be covered on our LED screens 
around the stadium and in the matchday programme. 
We have player engagements with both the men’s and 
women’s teams, and content that highlights the 
facilities here, the work of the foundation and some 
really exciting developments with our tours and 
attractions.

How have you been keeping in touch with 
disabled fans during the pandemic?

The club have tried to maintain contact with as many
people as possible, via welfare calls, through 
SpursAbility and through club ambassadors. For me, 
it was great to make some calls, check in with people 
and hear their Spurs stories and their hopes for a 
return. 

https://www.levelplayingfield.org.uk/news-item/tottenham-hotspur-disability-access-officer-interview/
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Knowledge Centre



With stadiums being closed throughout the country during the Covid pandemic,
tv streaming services became the essential way for sports fans to follow their
team’s live action. As a disability access and inclusion charity, Level Playing Field
wanted to investigate whether these services were fully accessible for disabled
supporters, so we conducted an online ‘Streaming Services Survey’ to find out.

The survey ran from 13 November to 18 December 2020, giving an opportunity for
disabled fans to share their experience of using various streaming services since
the start of the pandemic. There were 238 respondents, and the comments and
scores from the survey were been shared with the streaming service providers
featured.

As a charity, we know that many barriers disabled people face can be removed
through effective dialogue and good practice. Our hope is that by communicating
the results and comments from this survey, streaming service providers will be
better informed and improvements to accessibility on their respective platforms
can be made.
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Our knowledge centre pillar of work has been important in 2021 to gather real life
experiences to bring about change. Throughout the year we have had over 1500
fans take part in Level Playing Field surveys.

TV streaming survey



Key findings included:

Required additional support

8% of respondents said they require some additional
support to watch live sport via a streaming service.

Less likely to return

8% of those surveyed said that they are less likely to
return to watching live sport in stadiums when they
reopen, after having watched live sport on TV during the
pandemic.

Ratings

We asked supporters to rate the different streaming
services on accessibility for their disability. The scores
ranged from 3.4 to 4.2 out of five.
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Annual fan survey
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Level Playing Field’s record breaking annual fan survey report revealed the most
in-depth results in the charity’s 22-year history.

In its inaugural year the focus of the Level Playing Field Annual Survey was to
receive greater feedback year on year, helping to drive change towards better
access and inclusion for disabled sports fans.

Level Playing Field has carried out a number of specific surveys in the past, but
this was the most comprehensive survey ever, reviewing the matchday
experience of disabled fans.

The survey is a first of its kind, with a strong focus on club-specific feedback
that will help clubs target specific areas to improve their facilities and services.
Thanks to support from clubs, leagues and partners who helped to publicise the
survey, Level Playing Field received a total of 1408 responses.

Level Playing Field Chair Tony Taylor said: “This first Level Playing Field annual
fan survey provides a great insight into the experiences of disabled supporters as
they attend live sport.

“We are grateful to the 1408 fans who took the time to share their experiences
with us. It is our hope and expectation that their responses will serve to bring
about improvements to services and facilities as clubs see their feedback and
comments.

“With 73% of disabled fans eager to return to live sport ‘right away’ following
various restrictions on attending, clubs need to ensure that they are ready, and
this report can help with that preparation.

“There is clearly much that still needs to be done to ensure that disabled fans
have an equal matchday experience to non-disabled fans. The fact that 30% of
respondents said there was a sport or sports venue they felt unable to attend,
due to poor access, highlights this inequality. Level Playing Field will continue to
promote full access and inclusion for disabled fans and we expect that will be
reflected in the results of our future fan surveys.”
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Hand sanitising stations
Hand washing facilities
Mask wearing (bar exemptions)

Key findings included:

Poor access

30% of respondents stated that there were sports or sporting venues that they
felt unable to attend due to poor access for disabled supporters

Anxiety and confidence

25% of respondents said that ‘anxiety or lack of confidence’ was a barrier when
attending live sport

Returning

Following lengthy restrictions on attending live sport due to the pandemic, 73% of
the supporters surveyed said they would want to attend a match ‘right away’
once permitted

Covid measures

The top three Covid measures that fans wanted in place when returning were:
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Partnerships



Level Playing Field announced the launch of a new partnership between The
Wheelchair Football Association (WFA) in March, the national governing body of
wheelchair football in the UK.

The announcement was made official on social media as part of Level Playing
Field’s Weeks of Action campaign. The announcement included a video featuring
Level Playing Field’s Nicky Baker and the WFA’s Adam McEvoy.

Both organisations exist to improve access to sport for disabled people. The
focus for the WFA is to promote and develop their sport so that more disabled
people are able to actively participate in playing wheelchair football. Level
Playing Field exists to promote and facilitate improved access to stadiums, so
that more disabled sports fans are able to watch their favourite team play live.
Whether watching or playing, both organisations are passionate about seeing
disabled people become more included in society.

Having worked together on a couple of projects in the past, the two organisations
decided that an official partnership would be the best way to work more closely
together in future and also help to highlight the good work that each other are
involved in.
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The Wheelchair Football
Association
Official partner



The Racecourse Association (RCA) commissioned pan-disability access audits
across British Racecourses to identify areas where the race day experience can
be enhanced to support disabled racegoers.

Racecourses that have opted into the project will receive an audit of the race day
experience in its current form plus a detailed site audit to identify areas that can
be developed to support racegoer accessibility. Following these audits, the RCA
will work closely with racecourses to implement the findings whilst disseminating
best practices from other relevant sectors to maintain British racing’s
commitment as a sport for all.

The project has been funded with a grant from the Racing Foundation plus
contributions from the participating racecourses, demonstrating their
commitment to enhancing accessibility.

Following a detailed tender process, the RCA have selected Level Playing Field
and LiveTourism to conduct the audits. LiveTourism, an existing partner of the
RCA with the Quality Assured Racecourse Scheme, provide a sector-leading
service in assisting sports with race day experience programmes. Level Playing
Field assessors working on this project are NRAC-accredited and offer an
authentic view of the race day experience with their own experience of disability.
Assessments will commence shortly and will run over three years.

The Racecourse
Association
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Covid-19



Response to Clinically
Extremely Vulnerable fans’ 
 excluded from live sport
Having seen the announcement that the World Snooker Championship at the
Crucible in Sheffield refused entry to Clinically Extremely Vulnerable (CEV) fans,
Level Playing Field expressed concerns that this act would set a potentially
discriminatory precedent.

According to the UK government, all people who are CEV or with underlying
health conditions have been urged to be vaccinated and yet the World Snooker
Championship seemingly placed a blanket ban on their participation in attending
this event. As an organisation we viewed this as an attack on freedom of choice
and human rights.

The information provided to the UK press, including the BBC and Sky Sports, as
well as ticket information on the World Professional Billiards and Snooker
Association (WPBSA) website, offered no rationale for why this measure was
confirmed to exclude CEV fans while also offering no information on who they
deemed as CEV.

Last year the Sports Ground Safety Authority (SGSA) issued their Supplementary
Guidance 'Planning for Social Distancing at Sports Grounds' (SG: 02), making it
clear that attending the event as a fan was a personal decision.

Level Playing Field drove throughout the pandemic that when sport did start to
re-open, it re-opens for all, and the choice to attend is for the individual.

A n n u a l  R e p o r t



Level Playing Field lobbied to overturn 
blanket ban on clinically extremely
vulnerable  fans

A n n u a l  R e p o r t

Carabao Cup Final 2021

Level Playing Field was made aware of the enforced measures being imposed by
Wembley stadium for the 2021 Carabao Cup Final between Manchester City and
Tottenham Hotspur.

In the guidance issued, all fans were required to wear face coverings, and those
who are exempt were required to provide evidence from a ‘GP or suitable medical
practitioner’.

Level Playing Field believed this is discriminatory and against government
guidance which states, “you do not need to seek advice or request a letter from a
medical professional about your reason for not wearing a face covering.”

Individuals who are exempt from wearing face coverings are not required by law to
carry an exemption card or badge. This is deemed to be a personal choice.

Level Playing Field expressed disappointment that disabled fans and clinically
extremely vulnerable fans are not having a fair and equal experience despite clear
guidance which has been in place throughout this pandemic.

We strongly urged Wembley Stadium to abide by the government guidance, which
did not unnecessarily discriminate against disabled fans.

Events Research Programme Guidance U-turn

Level Playing Field was pleased to see that after weeks of lobbying, the
government had taken the correct steps in reviewing its Events Research
Programme’s approach to Clinically Extremely Vulnerable individuals attending
pilot events.

The policy change would no longer exclude CEV people from attending
government test events and will empower CEV fans to make their own decisions
and risk assessments, which they have done both throughout this pandemic.

This decision was the correct one and the exclusion should never have been in
place, having the right to choose how you live your life is a fundamental human
right. The original government guidance had the potential to set live sport on a
dangerous path of exclusion and discrimination.
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Return of fans
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After a year and a half, Level Playing Field was pleased to hear that sport was on
track to have all stadiums back to full capacity in England for the 2021/22 season.

In August, when clubs planned to re-open their turnstiles to fans in England, Level
Playing Field urged that they must be open to all fans. 

During July Level Playing Field came together with ‘Audience Access Alliance’ to
raise awareness of an accessible reopening when restrictions would be lifted. This
is something we continued to push.

Level Playing Field created guides to support clubs with their re-opening plans
ahead of the new season.

We also urged clubs to share information ahead of the season and have a
consultation with their Disabled Supporter's Associations and fans to ensure no
one is excluded because of a disability.
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Level Playing Field



A year in review

A n n u a l  R e p o r t

As we approached the new year,  we took a look back at the last 12 months,
including some of the best fan stories Level Playing Field covered in 2021 with the
release of Level Playing Field's year in review.

Click here to access the review.

From research projects to new partnerships, 2021 was not only a challenging
period, but also a busy and successful one for the charity.

We have seen the return of fans after a season-and-a-half of watching football
behind closed doors, we managed to showcase our biggest Weeks of Action
campaign to date despite the suspension of fans in stadiums, and we announced
new partnership agreements that will go well into the future as we look to
continuously improve access and inclusion for disabled fans across all sports.

https://www.levelplayingfield.org.uk/news-item/level-playing-field-a-year-in-review-2/


Staff
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Owain Davies

Chief Executive

Ruth Hopkins

General Manager & Head of Access and
Development - NRAC Auditor

Nicky Baker

Access and Development Officer - 
NRAC Auditor

Daniel Townley

Development Officer

Liam Bird

Fans Liaison Officer

Ben Southby

Media and Communications Officer
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Trustees
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Tony Taylor

Chair

Steve Evans

Secretary

Joanna Deagle

Trustee

Jo McNicol

Trustee

Rex Burton

Trustee

Jamie Beddard

Trustee
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Over the past year, fans have been returning to stadia. We have witnessed the
excitement of being back together and the trepidation associated with this. We
have worked hard to ensure that disabled sports fans eager to return can do so
by creating guides and forums and working with clubs to be accessible from the
earliest point of re-opening. 

The Weeks of Action campaign this year was like nothing we had done before. It
was completely virtual at a time where there were no fans at the grounds, and I
am pleased to say that it was the most successful in terms of social media
impressions, with a 27% increase over the previous year. We saw players have
video chats with their disabled fans, along with fans being virtual mascots and
heading out on the pitch with the players via a selfie stick and Facetime. It is
commendable that the appetite to adapt and to be there for each other has often
prevailed during tough times and that was particularly evident during these
Weeks of Action. 

As a part of our strategy, we have further invested and prioritised in developing
our research. Our annual fans survey had over 1400 respondents (the largest to
date), and the findings will help tackle key areas whilst showcasing what's being
done well. 25% of respondents said that “anxiety or lack of confidence was a
barrier when attending live sport”. 

Our fan engagement continues to grow and develop with 'The Level Playing Field
Podcast' now having monthly episodes and focusing on topics such as Matchday
Travel, Disability Abuse, Return of Fans and more. The podcast has over 140
regular monthly listeners, something we are keen to grow. 

Level Playing Field’s achievements in the past 12 months would not have been
possible without our brilliant staff. Often going above and beyond working with
Disabled Supporters Associations, fans, clubs and partners who support our work
to raise awareness of access and inclusion. 

We are very grateful to the Premier League Fans Fund and the EFL for their
continued support. 

Owain Davies

A word from the
Chief Executive
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Level Playing Field
The Junction
Station Road
Watford
WD17 1ET

       01923 545 370

       info@levelplayingfield.org.uk

       levelplayingfield.org.uk

@lpftweets

@levelplayingfielduk

/lpftweets
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