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Truro Foodbank is a charity based in the Truro area and operating under the umbrella of the 
Trussell Trust. Our principles and those of Trussell Trust are shaped and guided by Christian 
principles to meet the needs of our neighbours in poverty. 

 

Our Vision 

Our vision is not only to meet the immediate needs of those who are hungry by provision of food, 
but to address the causes of poverty by provision of advice and assistance. 

This reflects the Vision of The Trussell Trust which is “to end the need for foodbanks in the UK”.  

 

Our Values 

Our values are the fundamental driving principles that encapsulate the passion and motivation for 
our work. They have strong roots in Christian teaching and practice, whilst also being accessible 
and meaningful for people, whatever their background.  

• Compassion: We stand in solidarity with people locally that need our help. We put their 
wellbeing above everything else. We always uphold and protect their dignity. 

• Justice: We are motivated by a desire to see a more just society in the Truro area. It’s not 
right that anyone is facing hunger and poverty. Everyone should have enough income to 
afford the essentials. 

• Community: We believe we share the responsibility to support one another in our 
community, and more broadly to work with other foodbanks both locally and nationally. To 
create change, we must work together for a fairer society. 

• Dignity: We believe that every individual person matters and has innate worth. We seek to 
meet our customers’ needs regardless of background. We seek to address each person’s 
need for material provision, and just as importantly the need for self-worth. 

A key feature in the last 12 months has been a marked decrease in donations of food (as opposed 
to financial donations). That mirrors the experience of other foodbanks across the country. Need 
however has not decreased: we continue to feed customers at record levels. The result is that we 
are spending an increasing amount on buying in food to donate. 

 

Staff 

Out staff team remains unchanged. Simon has taken on an additional role funded by Trussell as a 
campaign organiser, coordinating a “grass roots” campaign to incorporate the experiences of 
former customers into applying pressure locally amongst decision-makers to effect change. 

 

Our staff were routinely working overtime, which is a reflection of their dedication. The Trustees 
took the decision that since that routine overtime was in effect “baked in”, it was only appropriate 
to increase the core hours of staff so that they could rely on the extra income it brings with it. 

 

Given our commitment to promoting the Living Wage, we have also increased staff wages in line 
with increases in the Living Wage. 
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Volunteers 

Our volunteers remain absolutely essential and we could not operate without their tireless 
assistance. The reduction in food donations has reduced our need for volunteers to sort food, but 
all our volunteers remain an essential part of our mission. 

 

 

Premises 

 

We have now moved to our own rented premises in Threemilestone on the edge of Truro.  

Initial concerns that by removing ourselves from the centre of the City we would be less able to 
meet the needs of customers have not been borne out: the new premises are a short walk from 
the Park and Ride, and on a major bus route.  

The premises have enabled us to change the way customers receive food and we operate a 
supermarket – style system: customers are able to choose the particular food items they want 
from selected categories. That has been well received: It provides us with confidence that we are 
providing food that will readily be enjoyed; and the choice it offers customers leads to a more 
dignified experience. 

 

Finances 

 

We continue to be in a fortunate financial position: our income still exceeds our regular outgoings, 
but the increasing need to buy food may require us to use capital reserves, and the Trustees have 
already determined that we must do so without hesitation: money is primarily donated to provide 
food, and we must do so. 

It also remains the case that in order to meet the needs of customers we have overheads 
including staff and accommodation costs. 

We continue to hold a significant amount of capital with a hope to be able to buy our own 
premises. 

 

Policies 

 

We now have a regular programme of policy reviews, and of ensuring that we comply with the 
policies we have in place. 

 

 

Jo Stone 

Chair of Trustees 






































