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$URREY iHEATt-t AGE CONGERT{ CIp
Resister4,Charity Ns 11 75933

Annual Reeort'Year End'ed 3 2{

1. B"efereqqeandAdrnindssationBetails

$il'{AC {Suney Health Age Com,c*rn CXO}. ffs registered Hritrh ths Char,ity Commissiomens,
{Reg f{o. {175.933} amd hras lts mairr office hesed at i.lpp,er Floor, 2* Salishrrry Grove, Mytchr€tt,
Gl"i16 6BP end ia nnanaged a.nd operated within a eonstif,rtion as ilast arnended om 1stAprfl1 2018"
Trustees arc siripported hy the Chariity's Manager. Mrs Tracy Fliney and she is supnorted by a
snnall team of paid staff"

Ttustees vvhe lhave serrved since th,e inceplion of Surr*y l-{eatrlr Age conserrit ,GlQ ane:

,gtrpers
BIrs druerr McCnatrerty - Cfrain appo4nted Decernber 201S.

Mr Ch*rles Barbsr - Vice Chalr appointed Decernber 20'tr$.

EXM
li.flrs Gwen McGtafferty- Trrustee lf t{ April 2023
Mr Denis Fuflfler'Trustee.till Apri! 2024
Ir4r Chaf,les Barb.r:r - Tn"r.lstee ffnl Apr{l 2S24
Mn $imo,n Eiltiiot-Trusiee till Apri[ ?021 resigned 1&th May 202'll
Mn Peter Gneathatsh - Trustee tiltApril 2024
Mn Dou$as Price * Tr,ustee till *,prit 2024
Mr David Levris - Trustee tfil .!an 2023
lldn Jsndhan Lyde - -t'ruste,e 

tilll May 2023
Mrs Sarafrr Jane Crol<e - Trustee llll Juty 2023

**,n-Trustee fficqrE
fr{iss Sarmdna J*nrnrings tco{< o-uer as a v,slunteer Treasurer in Augr:st ?,0?0.
Iidr Alan h4*clafferty took oven as an ir:terinr Treasurer and resigned AsEust zoz0.

e. StrucegEe4$LGgvelnA,nE

The o,bjiee* of tlrc Charifty is to pramote and entrance the welfare of otder peoole in any way whrich
is deemed hy laur t$ he Eharitab,le witthin the Borough of Suney Heath- Ernpha,sis is placed on
supporting thos'e livlng alome and with few family me'mbens, and S,-IAC endeavours to irnprov,e
their qtrallty of life and the degree of independenee tihat they can continue to eril,olr in thein lives.

Nn ABni[ 2019 Trustees agraed the afrn for tlae organiza$on:

'Making life better for,oldcn p,eopl,e in Surey Heath"

Th'e Trnstees' policy is lto provide a variety of high*qualify $ervices witl-rin {lie frnaneial resouflrces
generated by and ariailable to rthe Charity" fh'e kga'cy of Mrs Dinrnone, (neceived in Decernb,er
2011) contiraues to atlow the orga'nflsatifin to proyide its servilces during a difficult timre.



$URREY t-tEATr.'r AGE CONCERN CtO

Registered Charfitv No {175933

Annual Reson YearEnded 3{ ifillarch 202{ {cont'd}

During Sre year, thass ser-vices irrclu<Jed;

a. Visitlng & Befriending Service providftng friendship" cornpanionship, and slipport for jsolaled,
ilomely people" particularly those co,rnflned to their homes and who rnay have mobillity prohlenrs.

h. The Rainbow Cafe irn Camberley Town Centre wh,ich provides low-cost nefl.eshrnents and a
warm and welcorrning rneeting place for atrl men:lbers of our commrunity.

c" Tea and Memorie$' Vintage tee parties held every week at the Bainbow C#e. Tlpse partles
ane ;full every week and highlight the need of many [oneiy pecprle |iving in oiuqa. sorni"n,unity..
These events had to be suspend,ed during the Covid 19 Fanrd,enlic but hav,e ntaw resuirned with
t{ne first one tieinrg held 2nd August 2021.

,d- 'Tea and Chatte/ pa,rties held on a Sunday onoe a nnonth at variotrs vdlruinteer hom,es across
, the Surney S{eath area. Thiis group has grown considenably siince its incept*on in May 2015 and
ir-low \tiisits 3 different hornes each month altowing aro,urnd 20 older people arild ffieir drivers to
enfoy a high tea and cornpanionship. We have had to suspend these events wi(h the first Tea
& Chatler heing resurned on Sth Septern@r 2021 .

e- The provision sf an ll,fifor,ma:tio,n SiEnposting and Surpport Service for older people and thein
families and friends which provid,ed help and gr.ridance for hundreds of local res:iden:ts during
the period"

3. Aelhiieve$s:ntsandFerfof{nanoes

Generatl

$urrey Heath BonougLh Csuncil (SLliBC) has provided a ,grent for the provisiion of its servi,ces of
[10"000 in 202O121-
SHBC has als* stlpporied the charily durirrg {jhe year in the fomr of closure granls and rates rebates
of fl28,041"93.
l-{,MG .i.ob Retention Scheme helped cover 80% of R.ut'* Godfrey's salary when she was on fulilough
duning the first firlsfrdown, e,nd of March 2020 thuouEh to first week in July 202O, and the second
lockds,wn fro;m the first week of Noverober 2020 thrauEh ito rniddle of July 2021_

During 2AZAIT Surrey Heath Age Concern allso had support from a num,ber of other organis.ations: -

The Comnnunity F+undai:ionr awarded us 010,000 towards salaries and 84,875 towards non COVID
additlonal expenses,
The Nat;iomal Lotlery awarded us fl grant for coVID additional exBenses of [10,000.
Fr,{rnley Fq,rcl Allotn*ents awandEd us a grant of {1,0S0.
trl'le W,akeharn Tr'ust awarded us a grant of fI.500 towards cur 'bringing lT to our etder:ly comrnunity'
prolect.
l-{igh Cross Chur:ctr awarded us a grani of f tl ,.200 frorrr their Surrey Fleath lPrepared Fund.
SC Johnson awarded us a grant of!2,000.
Teseo Gtroundwoi"lt Cornrn,unity Grants award.ed ,us a gran.t of t500.

0n the individual senviee frcnt:

Rainbew:C.EE

The cafe continues to proviide a rnee{ir-rg place for atl members o'f our coffinlumrity along with low-
eost refreshrnents in a wanm and wclcorning atmosphere. The cafii was repainted and :irrnproved to
offeir a fresher, modern environnnent. l[ continues to {-rost Tea & Mernories', a weekly Viratage tea
party providing hi$h tea at a rninimal cost served sn chiria p{ates, teacups and cake stands,



SURREY HE,{TH AGiE COIrICERN clO

Reqistqred CharEv No 1175933

AnmuEl Rerrort Year lEndq,gljg{ March.?0211 {cont'd}.

Tea & Memories oonlinues to be very popular with sur older guests givirng itheni the oppofilsn;tv to
enjoy themselves, take thern back in time, en:llance memonies and Eenerallly have a good time
witir their p,eers.

These services unfortunaterly had to b.e c{osed during fhe first Coirrid 19 Lockdown as frorn 26th
rMarch 2020. We re-opemed Tuesday 14th July 2020 wifilr reduced hours and days i.e. Tuesday tro
S.aturdav 1:0am {o 2.30prn- We followed the Covid ',l9 Government guidelines with hand
sanitisers, scr,eens to slrield our staff he,hind the counter, abiliity to iake card machine payments,
redueed nurnber of tables and seating arrd offered waitress service only. We also intr,oduced a
n*w Take-Away servilce" We then u{ased dottrn again as frorn fv{onday ? N,overnhen 202O rvhen
the nation went,inlo the second lockdcwn. We remalned clssed urrti{ 20ih Juty 2021 with our lhours
norv beingifuesdayto Saturday lGarn to 3pn1.

No Tea and Memories, quiz nights eic and indeed no-[-ea and Chatter afte.rnoons were held
durln$ rthis tir:ne period.

We nestar(ed the Tea a'ritd Merncrr,ies and star{ed our lT training c{asses on a Monday wihen rthe
ca,f€ is closed, the lT classes in the rnorning with the Tea and Memories in the aft*nnoon.

The monthly Tea a,nd Chatter afterrn$ofis restarted on 3 Septernber 1021 .

YiSr{rns_&GeIilend ins Letlvic.e

The Visitin,g & tB.efrieinding S,ervice continues to prsvide vital support to many lonely and isolated
older peopile iln the horough, rnany of wham are ,h,ousebound oir flnd it dlffiault to get out on a
regular basis. This servlce has steadily gnown and provides a,week{y visit tro 60 people across
the Boroug'fu and ,is an iintegnal part of the Borough's soeiafi Frescribirng services,

Thes.e services were seyerely impact.ed by the Government lockdown g,uidance whenr all no,n-
es:sentiial businesses" schools., collieges were cilosed. This me,arrt.our offices were closed wiith
Angela, our Visiting anrd Befriending C,o-Ordinator, arad Tracy working frorn thein h,ome. The
decis,jon was ;made to offer a il[{e]line ;to those elderty befriendees, and voilunt,eers af,fected and
irnplemented a new Teilephorne Eefriending Servlce wilh all of our Be{riendees and Volu,nteers
being called at least twice a we€k to chat and ctosely monitor their welfare. We also had
rnembers of the community passe'd to us by Sunrey He,ath Prepared to add to our lists of calls.
These {riendly,callls ,offered practical help, ailong w{th enroiiona{ support, with everydey issues ie.
prescription serliee" sh,oppi,ng* form tilling. driving people te necessary appoi,,r.ltments witrtr
Doctors etc thftrugh to h,etrping some of our hereaved thro,ugh the painfr-ll pro,cess of navigatinE
througtr the n,ecessary bureaucrac,v involved in a beloved one passing 'orn. We ats,o irritaled our
24hr Helpline for e,r,nerrgencies-

lnformalion Sionoosiino & Suooorl Service

W-e i,ilsd l'nany ipeople duning {he y,ear contacfi the crganisation for inforrrration on a wide rang,e
of topics nelated to older people" SI-jlAC staff rn,ernbers lhave therefo;re ,continued to provide this
service focusi,ng panticu{arly on local informati.on and signp,osfin,g enqui.rers on tto speciialisi
agencies when ap propriate.

SHAC Bays tribute to tf'le llarge number sf vo{unteers - sorrie 1O0 to 120 individuails - who give
so generousiy of lheir val,uabl'e tlme and expertise. Witi"lout tflreir sullpporrt SHAC would not- be
able to of,fer the level of service provided. Trustees oilfer their sincere thanks to everyone who
s€nlinues tE vslu,nteer far SHAC and io those who have volunrteered in the pa,st,



silansv ursH te,e cqNcER
Rgqistered Srarity Np tl {75933

Annual Repoft Year Ended 31 Mar+h 2021.(conf d)

The -['r:urstees also wish 1o tl'rank the siaff, Tracy trlimey, .Anqela l-{arding, iPar.ll Batfram and Rr.rth
Sodfrrey for their l-irard work and eommitmernt during ft,is most diiifficr:tlt yean.

4. Shallanqes ;foirt[ie Fu]turs

a. Erusure that $H,4C funrds are inrrestred vaise{y to,$ecur,e as mrush ibank interest as possible.

b. To rn*intafir* a viaible financial . tttur tixough a robusf Fr-n*dr:aising ,Carnpaign.

c. To conlir"lue io brroaden the volunteer base vitail to SHAC.

d. To expand and d,evelop each project to reach as many older people as
possible"

e.' Ta continLre to seek partnership oppo,rtr.firilles to $trengfflen the orgarrisation.

f. To main{ain 'Tea &,Chatt€r" ffroups arnd 'Tea & Mernorjes' groups.

g. To continue to develop the business case rasith tocal partners and S,u,rrey
He.sfrh B.crough ,Council [o rfisve to flarger prernises to enconrpass the
existing eaf€, admin offce and space to deliver addlrtionatl servioes to
liurther help the elderly.

h. To reach or.rt to the surrounding vi{lages to promote oun charity and the
service$ we p,rovide and sed< ta add !o oun volunteer base.

5" Conclusiqg

Risk .Asses-slrngBt

With [.he dralll,enges faced hy SHAC in the fa,ce of the COV|]D,I9 situation that has lasted nnone
than a year witl't the ongori,ng effecls on the eoonormy, loss of business and tthe loss of jobs that
tras had such an impa,ct,on the oommunity, we need to carefullly a$s€ss tl"r,e ability we wi{l hav,e to
generate income frorn 'fu:ndra'istng, donatiotts" eirents and tl"d,e Cafe agains. t expected outgoings,.

The Tn"ustees reccgnise that any maior ristks to which SHAC is expo,sed need to be reviewed on
a regular ha.sris and that the systems in place should nriligate against these risks- Sil-{AC has tl.re
relev,ant polilcies in place which are reviewed annually by lfrre Trustee,s and a rolling rlsk regrister
whi,ch is nevieured each lfrus{ee Eoard meeting.

Statement of Trustees Responsibi,lities in Regoect of Accounts

The Trtiietees pr,epars the account$ each finarncfal year giving a tru,e and fair view of tl]re state of
affairs .of the 'chanity and sf the sunplus or deficit of the charity for that period. They are also
responslble for fhe safeguarding of the assets of tl"re ciharity and heruce for itaking reason,able
step.s forthe prevention and detection of fraud and otrhrer irregularitries.



SURREY. HEA]ITI AGE OCINGERN CIO

Reffis-tered Chadty No 1f 7593q

AnnEaI Repor,t Yean Eradd 31 *flarch 802:l ,{eonfd}

Indepeqdert Erailln€g

The Tnustees are responsilb{e for the preparatisn sf the Chariry's financiail slalernents. In
anoordanoe wilh section 144 of- the Charities ,Aat 2011 th'e Trusfees haye elected f,or ind,eperudent
exanrina,fion sf lhe finanaial $tateme{rnts.

The app.oit-rfnernt sf ttre fndeperdent exanalner is eonfirmed on sn ann{ral basis art the AGM. ;l'he
eurnent independent exanniner is Amarnda Willianrs of Poder Garlared.

Shternemtlyf Df,sclosure {o.the ftrdependent Examiner

$o far as tlhe Trustees are aware ffrere is no rellevent audit finforrnatioin of which the
charity's independ,ent exarnlner is unaware, and

Tlrcy have taken aill rth€ necffisari/ Seps that ffircy ought io have taken as Tn.tstees to
ma[<e them:tselves aware oif any audii inforunation and toeslaHish &at the charity's
irdepenO€int exantiner is aware.of that infor,nration.

Signafi.rre:

Gwen MeClafferty

Chafr

Date: -.-.-..-.



$L{nnrv uesrHagE cohtc

lndependent Exaffi.rinff"s Repurt to the Trustees

Yea{ Ended 31 },la..rcfr ?021.

We report on fihe aceo, unts of the Trust for the year ended 31 Marah 2S21, vdhich are set out on pag,es 7
t09

Eespe;c{ve Resoonsiibilities of thaTrug[ees 3n!!.Exanilirilet

The chariity's trustees are reqponsible for tl're pneparatrio'n of the acccuntts. Ttre charity's trusltees
consider [ha{ an arudit is nol .rery.rir.ed ifor this yean under seotion 144(2} of the Cfirarli$es ,Act 2011 ({he
20'l 1 ,Act) and that en independent examination is r.leeded-

It is my responsiLility to:-

. exarinine tFle ao*o*rnts under seclii,nn .145 of the 201 i Aot

* 'lo follcqa/ the Lproeedures laid dau,rn in the general directiofis giver-l by fthe Charity Connrnissiorn
urrder secti<rn 145i5Xb) of the 20{1 Act ar+d

. to gtate whether particular msitters have conre to my afientfon-

Basfts otf Independent Exarrqiner's Repsft

My exa;mrination was carried ,out in accoridarne wiff:r general directions given by the Charity Conrmi,ssjon.
An exarnlnation im8ludes a reviie.u* of the aeoounti:fi|g record:$ ,kept hry tfrre Charity and a eornparjson of
Fts accounts Bresented witfil lhose r,ecords" lt also iincludes consideration of any uruusual items or
disclosures im the aacer-mts, and seeking explanations fron-l .the Trr:stees ooncerning arry such rnatters.
The procedures uinderhken do not pn:vlde altr the evider:rce that would be required in arn audil and
*onsequently no o:piniion is givern as to whether the ao-cor:nts preserut a true and fair' view and [he repofi
is lirnited lo those rnatters set out in the staterr,rerut bels*s-

i ndEp.endent Exanr.mer's Statqmqnt

In ccnnec.tion with my exaifiinatian, no rnatter has eonqe to rny atfrention:-

1. Whlcilt giives nne reassnable cause to beliwe Sm1, in any rnaterial respoct, the requlrements:

" to keep accounting reoords in accordarce with sectior"r {30 and X 3'[ of the Claaritiee Act and

' to prepare accsiJnt$ wlrich accard with the acoounting reco,rds and comply wtth the accounting
nequirem,ents of [he Charities Act have not been me[ or

?.. To u*hich, in nny apinion, a$enlion strcu{d be drawn in order 1,o enable a proper un erstandiing of
the accounts ilo be reached.

f,, r \" t{"
E-I L\i t*fu\-"{4try1;i

AmandaWliianrs FCA
lndeperdent Exarrqiner
Porter Garland
eh'alte red $,acountafi ts

1r
N+{ Lnvr[c e-f 2(n24

Cornrnunicatio n FJouse
Vfictoria Avernue

Camberley
$urreY



SURREY hiIEAThI AGEGONCERf,{ CIO

Statement of Financial ActivitigE

Year Fnded 3{ IMarch 2S21"

Unrestricted
fr"lnds

f,

rs,0s&
13,5@

4"S75
2,700

20,708
6,923

1,53CI

3,5tr6
27A
,665

64 88
=-===

2,443
721

29,'[42

32,306

5,480
1,330
2,71Q
1,240

10,740

43.S46

21,642

57,045

78,'687

292',1

Restricted
funds

€

Totalturlds
t-

Receipts

Grants
Natbnal Lottery Grant
Surrey Hea$h Borougfl C*umcft
Cornmurniity Fsundatior"l $R CFS
FlFtsw Garnmun"rg FCF
Other
Ccv,ld grant
Csronaviruo Job Retention Scherne gnanit

Donatiqns, Appeals anrd Legacies
rLefiBcles
Qtr*er

lnaorne from Centres
Tea F.pom - Frincess Way
BarS( lnterest
Sundries

Total incryne

Expendiitrre
Direct Charitaffie Custs

Tea ro<rm - Rainbow CafE
Vtsiting ,S.ervlee

Organisers salar'nee and pe,nsicn conFi b,utfons

Adrministratiqn Costs
0{fice ,erp+nditure
lndqpendent Examirrers {,ws
Legafi and pr,cfessiorrel f'ees
Insurapee

Totall Paym*nts

{Deficit}Surpih-rs for the year

eadh and bank rhdlan*es st fls Apirifi 2020

Cash ar*d bank balamoes atS{d i}ilarch 2O21

The sta&ernenl sf financjial activities indudes all gain ard
ar*d experadlture derive froirn.*ontimuing aetiviti*s"

18,8,m

J,?U{J

1.3,500
=====_-

lz,op(l

12,868

:

"{2,868

A?C

6,334

s,966

tr0,0,m
{3.50fi
10,000
4,875
6,200

20,708
6,S23

1,530

3,516
270
66,8

78,188
======

2,443
lZt

42,010

45,174

5,460
1,330
2,710
1,240

18,740

55,914

?2,274

63,37S

,85,653

Iosses recoEnised in lhe year. All :incorme
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Sfater .mnt,sf Asscb and Liabili[tge

Y,earftrOed fl marcm e&?1

8{rrretd A€sets
kcm)rments

i{snPt4[]'Asseh
Bal* and cash balanoes

Currenl lj+iffikq
Aacruals

trotalhldAsse.ts

Rryrosented by

TCItst Film&
- Unresfffeled fuBds
-ktriieted funds

,t

302J

87,174

97,'t74

{,521

85,653
:====

E5"eS3

78.S87
6,9fi6

The reeeipts and psyrnents aceornt, stattrnefit sf asse{s ard tiabiHtim at 31 fularch ?S2f
ammpanyfng ilodes sn pag€ I ffe as apprrned brythe Tnsgtres.

firdrrlfl-r{*-
Trustee 7 ""- '"""

Asprs,ed u.."......fu#- -#X
:421



$rrRREY t{EAIH AgE CCINCERN els

hloles tc tths Accor,rnts

V,*ar enOeg 3{ f$arch 2CI21

1) A-e,eoumtingPoUg{es

ln the cpiirricxl of the Trrrusiees ffire size and sino;rle sitructure of tlle charfrty is suoh ttmt prepar:ation
of the accounts on a cash-based receipts ar$d paymefits bas,is is censidered appr.orylate and ir.l
line with th* provfsion of tfiie sma{l non-cory}panies Chani{ies A,st.

Lhr*se ftnancial sta{e.rnerris i'rave been pr.qpared ;i 66y6plfranoe with FR$ 1CI2, "Ihe Finaracial
ReOorting Standard appli*able in the UK and the R*puhlic of lreland'. the Statenen[ of
Reosmn efided Fra.ctire applicabl,e to cfrarities p"eparinrg thefr accsunts in ac.wrdanre vrfith the
Financial R*p*rtirrg Standard *ppllcabte [ra the LIK and R*public of lreland (FR.S X02) (Chariiies

,SORP {FRS 102i} and the Charities Ast 20111"

2) Trrlgtees Expenses

Nc Truste receive-d any reiimb'ursed expenses for favefling and offioe related elpenses.

3) TotalF$mds

"U 
g,Estri,c,t*d F qfld,s

Eank and cash ba{anoes {Genera$
Bank and caSr balanres i$mi$na[ed]

60,208
10,s00

Ba.nk and cash balances {Comrnunffy Foundation Granl Re Salaries) 10,000
Aocruals i1,521)

78,687

RgFtrietsd FuEds

iBar*k and c*sh baknces
O.ther.eurrent assets
Accruaits

6.966

:u=g:

Furppses nf Reatricted Funds

ffiafbnail-ofte4p'€ranf; This was a gnantfor our visiting ar*d befriemding service. Tfie tnistee$
tmd agreed the grant wiil* be r.sed to ooyer the salar"y of rthe visiting and befriending officer,


