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One day a man was walking along the beach when he noticed a boy picking up

and gently throwing things into the ocean. Approaching the boy, he asked: 

"What are you doing?" The boy replied, “Throwing starfish back into the ocean.

The surf is up, and the tide is going out. If I don't throw them back, they'll die”. The man 

laughed to himself and said, " Do you realise there are miles of miles of beach and 

hundreds of starfish? You can't make any difference”. After listening politely, the boy bent

down, picked up another starfish and threw it into the surf, then smiling at the man, he 

said; "I made a difference to that one".

Adapted from the original by Loren Eiseley
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What we do:
o Carers Sitting 
Service – volunteers give 
the carer a break by 

sitting with the person being cared for 
o My Neighbourhood – volunteer befriending and activities to 

reduce loneliness and social isolation
o Carers Support Group – we organise a monthly meeting to offer 

carers the opportunity to share concerns, receive support and 
simply take time out to relax

o Musical Monday’s – is a monthly event to replace songs and 
scones, for older people to come together to participate in a 
performance by local musicians, followed by conversation, tea and 
cake. It is run in partnership with the Community One Stop.

o Plough to Plate – to replace Farmers Breakfast, Ryedale Carers 
Support has been working in partnership with North Yorkshire 
County Record Office (NYCRO), to deliver an exciting programme of 
reminiscence-based workshops exploring the stories of people and 
places in Ryedale through the ages. The programme of 6 sessions, 
delivered in 2 blocks of 3 in North and South Ryedale respectively, 
uses some of the fascinating archive collection from the North 
Yorkshire County Record Office to explore a range of themes linked 
to the story of food and farming. Sessions provide the opportunity 
for participants to explore the remarkable collection of historic 
photographs, recipes, maps, diaries and parish records held by the 
County Record Office and are led by heritage engagement 
consultant, Virginia Arrowsmith.

o Walking Group – the group meets monthly and every client has a 
dedicated volunteer walking with them. The carer 
(husband/wife/son/daughter) has a day off knowing their loved one 
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is doing something they love. The benefits of physical exercise and 
good company are incalculable.

o Community Development in Northern Ryedale and Whitby 
District – our Activities Coordinator runs a Farmers Breakfast in 
Lythe and has supported the development of a number of friendship
groups in small rural communities in northern Ryedale and rural 
parts of Whitby District. 

On - Line Activities 
The silver lining of lockdown has been the development of 2 online 
activities that have filled an unmet need and have proved to be very
popular

o Virtual Walks Volunteer Rangers Jim Hall & Davy Major from North 
York Moors National Parks lead monthly virtual walks, enabling 
people to enjoy the countryside and a chat from the comfort of their
sofas through Zoom. Walks include views, local and historical 
information and show the best of the national park in all seasons. 
Time for a chat, questions and sharing is always a part of these two 
friendly and informal groups. If people need help starting with 
Zoom, we can offer support to get them going. 
‘I still don’t get to socialise so these meetings are very important to 
me after 2 years of solitary confinement’
‘I like the interaction between the leader and the Zoomers’
‘When there is so much disturbing news it can be nice just to switch 
off for an hour. I know that some walkers now log on twenty minutes
before the walk to just chat.’ 

o Virtual Singalongs over 25 people who can’t get out meet on line 
to
sing along to a variety of musical genres, music from the shows, 

country,
sounds of the 60’s and much more. The social connection has 

helped people
feel less isolated:
‘I have enjoyed connecting with others’
Nice to have an appointment and be welcomed to something” 
“Getting used to using Zoom has been a Bonus”

o During lockdown, RCS and Scarborough & Ryedale Carers Resource 
(now known as Community Plus Yorkshire) became the Community 
Support Organisation (CSO) in Ryedale. In partnership with North 
Yorkshire County Council, the role of the CSO was to act as a single 
point of contact in Ryedale and respond to demands for help. Our 
role as a CSO finished at the end of January 2022 and any money 
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left over was (with the permission of NYCC), rolled over to support 
the Community One Stop (COS).

o Community One Stop run in conjunction with Ryedale Charities 
Together the Community One Stop is a doorway into the voluntary 
sector. Most people know how to access their GP and Health and 
Adult Services but the voluntary sector can be very confusing. The 
COS has a phone number as a single point of contact which is 
provided by Carers Plus Yorkshire. In addition to this, on the first 
Monday of every month a number of voluntary and community 
groups meet at Pickering Methodist Church to provide a drop in 
facility that members of the public can access to find out if the 
voluntary and community sector can help their particular need.  
Alongside the information and advice free activities such as arm 
chair yoga and Boccia are put on in the main meeting room. In the 
afternoon some musical entertainment is provided hosted by either 
North Yorkshire Music Therapy or Ryedale Carers Support. 

o RCS 2022 Calendar 
New this year! For the first time, Ryedale Carers Support have put 
together a calendar as a way to reach out and connect with all 
clients. Each month features photographs linked to a different RCS 
activity with comments to encourage conversation. We have 
received many compliments from delighted clients and volunteers.

o Keeping Connected Newsletter
A quarterly newsletter for Ryedale Carers Support volunteers to 
keep them informed and involved in what we have been doing. As 
well as a ‘letter from Claire’, we feature recent sessions and events; 
what’s coming up; a humorous cartoon and useful contacts which 
the volunteer can share with the person they are visiting.

Funding:
We are very grateful to the following foundations, trusts, organisations 
and individuals for supporting us:

 The Robert McAlpine Foundation for enabling Ryedale Carers Support
to recruit more volunteers and pay their out- of-pocket expenses. Our
volunteers were not able to visit during lockdown so a surplus has 
developed. As we expand our activities and services this will be used
to keep our volunteers connected with us and each other

 NYCC Health & Adult Services and the local Clinical Commissioning 
Groups for continuing to support the sitting service and My 
Neighbourhood. Ryedale Carers Support is delivering the NYCC 
sitting service contract for Scarborough, Whitby and Ryedale from 
2018 – 2023
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 Awards for All Community Fund £10,000 for a post covid recovery 
fund

 The Co-operative Local Community Fund - £3666
 NFU Donation - £6451
 NYCC Stronger Communities – funding the CSO partnership and the 

Community One Stop
 Ryedale Stroke Group – wound up and donated £4000 to RCS
 NYCC Stronger Communities for funding the NHS App promotion 

grant which will be spent in the next financial year.
 Noddy Skaife for £1000 raised on a sponsored bike ride
 The many individual carers and volunteers who have given so 

generously throughout the year.

Who we help?
Referrals to Ryedale Carers Support have increased year on year and in 
this financial year 349 carers and older people have received a service 
from us. 

18- 64 years 65 – 74 years 75 – 84 years 85+ years
          29        70          141        109
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     1     98   94   1 4 40 111

Our Volunteers
Ryedale Carers’ volunteers are the heart of the organisation and the 158 
volunteers registered with us make a significant difference to the people 

they visit. We are very grateful for all 
their hard work and commitment. 
Over the year Ryedale Carers Support 
has recruited 12 new volunteers via 
word of mouth and from publicity 
generated by adverts in the Handy 
Mag, the Gazette & Herald and social 
media. In August 2021 we arranged a 
big ‘thank you’ party for our 
volunteers at the Bird of Prey Centre 
in Helmsley, 52 volunteers attended  
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In March 2022, 34 volunteers attended a volunteer induction training.
Ryedale Carers’ volunteers are the backbone of all that we do: we could 
not be the organisation we are without the hard work of all our volunteers 
and we are very grateful for the time they give us. 

The RCS Quilts continue to be of 
great promotional value to RCS. Since 
they were created during lockdown 
they have been on permanent display 
at various libraries and now at The 
Bothies at Scampston Walled Garden. 
While on display a book of quotes has 
been collected:
‘Beautiful and a lovely way to express
what  was  happening in  people’s  lives
during covid’

IT Buddies – RCS has worked closely with Citizens Online: Carol Stevens
is our Digital Champion and together with the rest of the staff, RCS has
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What people have said about Ryedale Carers Support

“A wonderful service that makes a big diference – please don’t stop 
it.”
“I am enormously grateful for this service; it is bringing me 
considerable support.”
“This is an excellent service that has all-round benefits for the 
carer/person cared for. It sustains a sense of connection with the local
community and brings fresh ‘energy’ into the home.” 
“You have helped our family over the years. We are very grateful and 
thankful. You should have your funding continued and increased. You 
are providing essential support for the cared for and local carers to 
maintain and improve their mental health. Thank you.” 



successfully recruited 2 volunteers to be IT buddies. The volunteers and
staff  have  been  very  successful  in  getting  people  on  to  Zoom  and
connected to our online activities. A quote from a client “I was so proud of
myself that I did it on Zoom”.

My Neighbourhood is about connecting communities and providing 
support to people who may be isolated, lonely or need a bit of extra help. 
My Neighbourhood with the help of our volunteers aims to:

 Help people stay well and active within their local community or 
neighbourhood

 Offer opportunities to meet new people, join in social activities and 
perhaps try something different

Throughout 2021/22 Ryedale Carers Support has worked closely with 
Carers Plus Yorkshire (formerly Scarborough and Ryedale Carers Resource)
to enable this to happen. 

Community Development in Northern Ryedale and Whitby District
Virtual meetings and letters carried on for the early part of 2021, with 
contact being maintained through letters and telephone calls.
In July 2021 Farmers Breakfast was able to have its first meeting and trip 
out to Mulgrave Castle gardens.  A real treat to meet up and see all our 
old friends.In September the meetings started up properly with a regular 
meetings in September, October and November 2021. Unfortunately, the 
December Christmas party had to be cancelled due to the spike in local 
cases of Covid.   
In January there was a small informal meeting held in a local coffee shop, 
which just got a few people out together, and our first speaker came in 
March 2022, where business resumed as normal. 
During 2021, when possible, the book club was able to meet up once a 
month, in local coffee shops to maintain some contact and telephone 
befriending between clients themselves also continued.
Farmers Breakfast clients joined Caring Together Whitby clients for a 
fabulous trip on the steam train, including cake and coffee.  A very 
welcome boost during the summer. Gemma from Caring Together Whitby 
started helping at Farmers Breakfast on a regular basis when the 
Breakfasts restarted in early 2022.

The Future 
The arrangement of blended work will continue. Our online activities have 
been a great success and will continue as they have become part of our 
post-Covid recovery. One carer said, ‘It’s nice to do something without 
worrying about finding a sitter for my husband’ while another commented,
‘It is so hard to get out of the house now, my arthritis is so bad. Having an 
activity brought to me makes all the difference. I feel part of something 
again’.

Lockdown has taught RCS that it has the resilience to manage change and
the ability to develop new initiatives that reflect the changing needs of 
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their clients. The future development of RCS lies in the development of 
sustainable partnerships, reflected in the number of new activities RCS is 
running with a wide variety of organisations across North Yorkshire.
Working with others enables RCS to provide the best possible service for 
their clients. 
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