
 

 
 
Trustees’ Annual Report for the period 
 
From 1st April 2020   To 31st March 2021 
 
Charity name: Wolverhampton Samaritans 
 
Charity registration number: 1174632 

 
Objectives and Activities 
 

 SORP reference  

Summary of the purposes of 
the charity as set out in its 
governing document 

Para 1.17 1) To enable persons in Wolverhampton 
and the surrounding area as well as 
elsewhere who are experiencing feelings 
of distress or despair, including those 
who may be at risk of suicide, to receive 
confidential emotional support at any 
time of the day or night in order to 
improve their emotional health and to 
reduce the incidence of suicide 
2) To promote a better understanding in 
society of suicide, suicidal behaviour and 
the value of expressing feelings which 
may otherwise lead to suicide or impaired 
emotional health.  
3) To collaborate with and support 
Samaritans Central Charity and its 
affiliated branches in fulfilling these 
Objects. 

Summary of the main 
activities in relation to those 
purposes for the public 
benefit, in particular, the 
activities, projects or services 
identified in the accounts. 

Para 1.17 and 
1.19 

Wolverhampton Samaritans provide a 
listening service to callers who need 
emotional support, are in distress and/or 
in suicidal crisis. They undertake 
outreach programmes, partnering with 
local schools and universities, and at 
railway stations, raising awareness of 
their services and if required, providing 
face to face emotional support. There is 
also a prison listening scheme at 
Featherstone and Brinsford Prisons in 
Wolverhampton. 

Statement confirming 
whether the trustees have 
had regard to the guidance 
issued by the Charity 
Commission on public 
benefit 

Para 1.18 All trustees of Wolverhampton 
Samaritans have considered the Charity 
Commission’s guidance on public 
benefit. 

 
 
 
 
 



Additional information (optional) 
You may choose to include further statements where relevant about: 

 SORP reference  

Policy on grant making 
 
 

 
 
Para 1.38 

Grant fundraising is used to generate 
larger donations for the Wolverhampton 
Samaritans and are used for a specific 
purpose in line with our charitable 
objectives. Recent grants have been used 
to improve the building and the 
technology. 

Policy on social investment 
including program related 
investment 

 
 
Para 1.38 

N/A 

Contribution made by 
volunteers 

 
 
Para 1.38 

N/A 

Other  N/A 

 
 
Achievements and Performance 
 

 SORP reference  

Summary of the main 
achievements of the charity, 
identifying the difference the 
charity’s work has made to 
the circumstances of its 
beneficiaries and any wider 
benefits to society as a 
whole. 

 
 
 
 
 
Para 1.20 

During the period, Wolverhampton 
Samaritans recorded circa. 13,000 
contacts (92% via telephone and 8% via 
email and webchat). Support was 
maintained for the Listener’s Scheme at 
both Brinsford and Featherstone Prisons, 
by providing training to in-prison 
listeners. 
The Wolverhampton Samaritans branch 
membership was circa. 100 volunteers 
with an average of 70 active volunteers 
throughout the period. 
Wolverhampton Samaritans continued to 
support the local Suicide Prevention 
Charity Group by providing regular 
representation and subject matter 
expertise. 

 
 

  



Financial Review 
 

Review of the charity’s 
financial position at the end 
of the period 

Para 1.21 The reserves for the charity are at a very 
prudent level and trustees have invested 
in deposit accounts that yield a minimum 
required amount of interest. 

Statement explaining the 
policy for holding reserves 
stating why they are held 

Para 1.22 Due to the unpredictable nature of its 
income, reserves have been accumulated 
over time and there is a policy with 
regards to unrestricted funds not 
committed or invested in tangible fixed 
assets. Wolverhampton Samaritans will 
maintain a reserves at an amount that 
approximates to 18 months expenditure. 

Amount of reserves held Para 1.22 £51,787 

Reasons for holding zero 
reserves 

Para 1.22 N/A 

Details of fund materially in 
deficit 

Para 1.24 N/A 

Explanation of any 
uncertainties about the 
charity continuing as a going 
concern 

Para 1.23 There are no uncertainties. 

 
 

Structure, Governance and Management 
 

Description of charity’s 
trusts: 

  

Type of governing document  
(trust deed, royal charter) 

Para 1.25 
 

CIO Constitution, and used in line with a 
branch agreement and operating 
agreement. 

How is the charity 
constituted?  
(e.g unincorporated 
association, CIO) 

Para 1.25 Wolverhampton Samaritans is a charity 
incorporated organisation. 

Trustee selection methods 
including details of any 
constitutional provisions e.g. 
election to post or name of 
any person or body entitled 
to appoint one or more 
trustees 

Para 1.25 The branch director of Wolverhampton 
Samaritans is selected for the role of 
chair of trustees following a selection 
and approval process by members. The 
branch director will serve a three year 
term. Additional trustees are nominated 
and appointed at the AGM. Trustees may 
serve for up to six years. 

 

 
Reference and Administrative details 
 

Charity name Wolverhampton Samaritans 

Other name the charity uses N/A 

Registered charity number 1174632 

Charity’s principal address 54 Newhampton Road West, 
Wolverhampton, 
West Midlands, 
WV6 0RU 

 
  



 Names of the charity trustees who manage the charity 

 Trustee name Office (if any) 
Dates acted if not for whole 
year 

Name of person (or 
body) entitled to 
appoint trustee (if 
any) 

1 Donna Cleaton Branch Director From June 2021  

2 Lorenzo Visentin Secretary From June 2021  

3 David Marsh Treasurer From September 2020  

4 David Carver  From September 2019  

5 Vivienne Griffin  From September 2020  

6 Patricia Stratton  From September 2020  

7     

8     

9     

10     

11     

12     

13     

14     

15     

16     

17     

18     

19     

20     

 
 
Corporate trustees – names of the directors at the date the report was approved 

Director name   

   

   

   

   

   

   

 
Name of trustees holding title to property belonging to the charity 
 

Trustee name Dates acted if not for whole year  

None   

   

   

   

   

   

 
 

  



Funds held as custodian trustees on behalf of others 
Description of the assets 
held in this capacity 
 

None 

Name and objects of the 
charity on whose behalf the 
assets are held and how this 
falls within the custodian 
charity’s objects 
 

N/A 

Details of arrangements for 
safe custody and 
segregation of such assets 
from the charity’s own assets 
 
 

N/A 

 

 
Exemptions from disclosure 
 
Reason for non-disclosure of key personnel details 

 
N/A 

 

 

 

 

 

 

Declarations 
 

               The trustees declare that they have approved the trustees’ report above.  
 
              Signed on behalf of the charity’s trustees 

Signature(s) Lorenzo Visentin 
 

Full name(s) Lorenzo Visentin 
 

    Position (eg Secretary, 
Chair, etc) 

Trustee (Secretary)  

 

Date  
21 January 2022 

 

 

 




























