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Charity name South Yorkshire Chaplaincy & Listening Service

Other names charity is known by

Registered charity number (if any) 1174021

Chadity's principal address Alpha House

10 Carver Street

Sheffield

Postcode S1 4FS
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Trustee name

Anthony Pedder

Roger Dyson

Chris Booth

Jonathan Dunning

Kelly Griffiths

Delroy Hall

Jan Hedge

Rachel Medina

Andrew Walker

Office (if any)

Chair

nates acted if not for whole
ear

Until 13 July 2021

Name of person (or body) enticed
to a int trustee if an

Names of the trustees for the charity, if any, (for example, any custodian trustees)

Name

N/A

Dates acted if not for whole ear
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Names and addresses of advisers (Optional information)

T of adviser Name Address

N/A

Name of chief executive or names of senior staff members (Optional information)

~ r ~ ~ ~ ~ ~

Description of the charity's trusts

Type of governing document
CIO Foundation Constitution

How the charity is constituted
CIO

Trustee selection methods
By resolution of the charity Trustees (paragraph 10 of constitution)

Additional governance issues (Optional Information)

You may choose to include
additional information, where
relevant, about:

~ policies and procedures
adopted for the induction and
training of trustees;

~ the charity's organisational
structure and any wider
network with which the charity
works;

~ relationship with any related
parties;

~ trustees' consideration of
major risks and the system
and procedures to manage
them.

~ ~

Summary of the objects of the
charity set out in its
governing document

The relief and prevention of physical and mental hardship suffered by
indiwduals inside and outside of the workplace through the provision of
listening and chaplaincy services through South Yorkshire.

The provision of confidential pastoral care and support to individuals

inside and outside of the workplace suffering difficulties in their everyday
life throu bout South Yorkshire.
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Services provided by the charity benefit those members of the public who
engage with those organisations through whom the charity works, which,
in the view of the Trustees, complies with the guidance issued by the
Charity Commission on public benefit.

Chaplaincy services were provided at a range of organisations induding
Public Services, Engineering, Health Care, Sports Clubs and Schools for
staff, patients, family members, students dependent on the context.

Summary of the main
activities undertaken for the
public benefit in relation to
these objects (include within
this section the statutory
declaration that trustees have
had regard to the guidance
issued by the Charity
Commission on public
benefit)

Listening Services were provided at a Community College, Health Care,
Schools and Businesses, again relevant to organisational context.

Wellbeing Ambassador services (a form of Listening Service) were
provided for patients at the Decisions Unit at Northern General Hospital.

Training has also been provided on Listening, Well-being related subjects
and Interpersonal Skills to enable some of those organisations to
strengthen the support given to those individuals within their care, This
has included Effective Listening Skills, Children and Grief, Listening in a
Business Setting and Handling Difficult Conversations. Training has also
been delivered to other community groups/churches on Listening Skills to
enable them to serve their communities more effectively.

Additional details of objectives and activities (Optional information)

You may choose to indude
further statements, where
relevant, about:

~ policy on grantmaking;

~ policy programme related
investment;

~ contribution made by
volunteers.
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~ ~ ~ ~ ~

Summary of the main
achievements of the charity
during the year

This financial year has seen an opening up of our face to face services
following lock-down, following COVID safety protocols, and a
continuation of online/telephone services where that has been the safer
option

Our Hospice Chaplains continued to respond to call-out requests only for
the first half of the year, often followed up by additional telephone
support, returning to regular Hospice visits in November. We provided
support for 19 families, in addition to leading a reflection at the Light Up a
Life service in the Hospice garden. We also provided support for hospice
staff on our regular visits and worked with the Children's Team to source
poems at the request of a patient in palliative care

Our full-time Listening service for a Primary Care Network (PCN) in

Sheffield, for patients experiencing life challenges, continued, plus the
introduction of Listening services at a second PCN and the University
Health Service. Over the year 1243 appointments were made by patients
for listening support and the opportunity to talk about issues that were
affecting their emotional health.

Our We Ibeing Ambassadors (Listeners with an emphasis on a holistic
approach and additional training in mental health and wellbeing) were
present at 43 shifts at the Psychiatric Decision Unit. They saw 100
patients (86% of all the patients who were on sits during their shifts),
holding significant supportive conversations with 54% of patients seen.

Sports Clubs, Fire Service stations and businesses slowly opened up to
visits, with a combination of face to face and telephone support across
the year, including attendance at funerals, leading a remembrance event,
sending encouragement cards and texts, visiting or calling on a regular
basis, and providing focused listening sessions where requested. We
also began attending ths Fire Service's New Recruits training programme
to speak to new recruits about well-being and our services, as part of
their support and well-being provision.

Our schools support continued across 15 schools with a combination of
visits and telephone. Monthly chaplaincy visits were made across 9
schools through the year, plus 41 1-hour listening appointments. We also
continued our pilot Safeguarding Listening Support with 11 1-hour
sessions provided for those responsible for safeguarding and pastoral
care within a school, giving a safe space for staff to offload the emotional
impact of dealing with difficult family situations on a regular basis.

Our pilot Sibling Listening Service for primary aged children continued,
leading to a roll-out to 9 schools funded by the Postcode Neighbourhood
Trust for 2022. This expanded service saw 28 children on a weekly basis
within the school terms.

We continued to raise awareness of the need to provide listening support
in organisations as a way of preventing and relieving hardship, and
providing support to people facing difficulties in their lives. This included
ths training activities outlined the previous section, plus the provision of
short promotional films for organisations to raise awareness amongst
their staff and/or patients.

In addition, and as part of, providing the above services ws delivered the
followin trainin events develo in the skills of our volunteers, as well
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~ ~ ~ ~ ~

as individuals from other community groups, to enhance their ability to
support others who are experiencing difficulties, All our training services
continued on-line.

40 people trained in level 1 listening skills

40 people trained in level 2 listening skills

39 people trained in level 3 listening skills

(Of these 10 attended for their own purposes, 9 were intending to
continue onto the chaplaincy training and the rest were interested in our

Listening and Wellbeing roles).

8 people trained in chaplaincy skills

8 people trained in one of our Enhanced Listening skills modules

These courses are additional to those delivered to Partner Organisations
and at external workshops outlined in Section C.

TAR March 2012



Brief statement of the
charity's policy on reserves

To build reserves where possible in order to cover contingencies, building

on the low level of reserves we have been able to create so far.

Details of any funds materiallY
No

in deficit

Further financial review details (Optional information}

You may choose to indude
additional information, where
relevant about;

~ the charity's principal
sources of funds (including
any fundraising);

~ how expenditure has
supported the key objectives
of the charity;

~ investment policy and
objectives including any
ethical investment policy
adopted.

We are grateful to the Trusts and individual Donors who have given
funding this year to enable us to continue and grow our services. Also to
a growing number of our Partner Organisations who have been able to
make financial contributions towards the costs of the services provided
for them.

Grants have been awarded from Cutlers Company Charitable Trust,
Golden Stable Trust, James Neill Trust Fund, Postcode Neighbourhood
Trust, Sheffield City Council Voluntary and Community Sector Covid-19
Recovery Fund, Sheffield Evangelical Trust, Sheffield Town Trust, Souter
Charitable Trust and The National Lottery Community Fund.

~ ~ ~ ~ . ~ . ~

a ~ . . ~

The trustees declare that they have approved the trustees' report above.

Signed on behalf of the charity's trustees

Sig nature(s)

Full name(s) Anthony Pedder Andrew Walker

Position (eg Secretary, Chair, Chair
etc)

Trustee

Date
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Independent examiner's report to the trustees of
South Yorkshire Chaplaincy & Listening Service

I report to the trustees on my examination of the accounts of the South Yorkshire
Chaplaincy & Listening Service (the Trust) for the year ended 31 March 2022.

Responsibti(tfss and basis of report

As the charity trustees of the Trust you are responsible for the preparation of the
accounts in ~ance with ths requirements of the Charities Act 2011 ('ths Act').
I report in respect of my examination of the Trust's accounts carried out under section
145 of the 2011 Act and in carrying out my examination I have followed all the applicable
Directions given by the Charity Commission under section 145(5)(b) of the Act.

independent examlneCs statement
I have completed my examination. I confirm that no material matters have come to my
attention in connection with the examination giving me cause to believe that in any
material respect:

1.accounting records were not kept in respect of the Trust as required by section 130 of
the Act; or

2. the accounts do not accord with those records,

I have no concerns and have come across no other matters in connection with the
examination to which attention should be drawn in this report in order to enable a proper
understanding of the accounts to be reached.

Signed:

Name: Adam Claydon FMAAT

Peach Wilkinson Ltd
78 Cross Hill

Ecclesfield

Shafted

S36 QTU

Date: 18 November 2022



O O(AR)TT g05550(5Qp South yorkshire Chaplaincy and Listening Service No (If any)

FOR ENGLAND AND WALE

Receipts and payments accounts
For the period 01-Apr-21 31-Mar-22

To
from

CC&ea

~ ' - ~ ~ s

Unrestricted
funds

Restricted
funds

Endowment
Total funds Last year

funds

A1 Receipts

to the rissrsst r. Ic the nearest 6 to the nearest 6 to the nssrsst 6 to the nearest 6

Training Income

Psrinsmhip and Funding Income

Gills Received
Other Income

Gift Aid Rebate

3,010
105,592

8,079
11,847

41,103
3,810

148,775
8 079

11,847

1 005

10,11$

u tots ross income r
AR)

A2 Asset and Investment sales,
(see table).

12$,128 41,183 170,311 119.588

ti o

1 t I ss( ~ns(
(

~res)~~~'vfnas)

A3 Pa ments
Advertising srid Media

Training Expenses
Fess
Salaries
Broadband & IT

Rent, Raiss, Gss snd Electric
Insurance

Ongoing ONce costs
Sfsflcrifsy
Sundry expenses

Sub total

1,707
$82

1,239
121,089

11,337
1,5$0
1,053

$0

144,620

1,299
1,740

2,744
951

8,232

2,722

4,8$6
12,796
1,5$0
1,063

30

152,$52

1.350
3,045

70,0$3
1,4IN

10,660
1,004

0a.630

A4 Asset and Investment
urchases see table

Sub total

Total payments 144,820 8,232 - 152,052 02,630

Net of rocalptsf(payments)
A5 Transfers between funds
A6 Cash funds last year end

Cash funds this year end

16,4$

321

32,851

33,9

17,45

86,072

27I

48,61

~ ~ ~ ~ ~ ~ ~ ~ ~ ~
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81 Cash funds
CCXX R1 accounts (SS)

L. : iri. 's
Unrestricted

funds
to nearest 6

Restricted
funds

tc nearest 5

Endowment
funds

to hsamst 6
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Independent examiner's report to the trustees of
South Yorkshire Chaplaincy S Listening Service

I report to the trustees on my examination of the accounts of the South Yorkshire
Chaplaincy 8 Listening Service (the Trust) for the year ended 31 March 2022.

Responsibilities and basis of report

As the charity trustees of the Trust you are responsible for the preparation of the
accounts in acaehnce with the requirements of the Charities Act 2011 ('the Act').
I report in respect of my examtnagon of the Trust's accounts canted out under section
145 of the 2011 Act and In carrying out my examination I have Ibllowed all the applicable
Directions given by the Charity Commission under secgon 145(5') of the AcL

Independent examiner's statement
I have completed my examination. I confirm that no material matters have come to my
attention in connecgon with the examinagon giving me cause to believe that in any
material respect:

1.accoungng records w~ not kept in respect of the Trust as required by section 130 of
the Act; or

2. the accounts do not accord with those records.

I have no concerns and have come across no other matters in connection with the
examinagon to which attention should be drawn in this report in order to enable a proper
understanding of the accounts to be reached.

Signed:

Name: Adam Cktydon FMAAT

Peach Wilkinson Ltd
78 Cross Hill

Ecdestteld
Sheigeld
S35 9TU

Dsts: 18 November 2022


