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Details

Status Registered

Legal form CIO

Registered 2017-07-25

Register View on the Charity Commission register

Contact

Address Brentfield Avenue
Manchester
Manchester
M8 0TW

Phone 0161 792 9760

Email hello@nmcp.org.uk

Website https://www.nmcp.org.uk/

Activities

Objects: THE OBJECTS OF THE CIO ARE FOR THE PUBLIC BENEFIT OF THE SOCIALLY AND
ECONOMICALLY DISADVANTAGED COMMUNITY OF NORTH MANCHESTER:-1)TO PROMOTE SOCIAL
INCLUSION FOR THE PUBLIC BENEFIT BY PREVENTING PEOPLE FROM BECOMING SOCIALLY
EXCLUDED, RELIEVING THE NEEDS OF THOSE PEOPLE WHO ARE SOCIALLY EXCLUDED AND
ASSISTING THEM TO INTEGRATE INTO SOCIETY. FOR THE PURPOSE OF THIS CLAUSE ‘SOCIALLY
EXCLUDED’ MEANS BEING EXCLUDED FROM SOCIETY, OR PART OF SOCIETY, AS A RESULT OF
BEING A MEMBER OF A SOCIALLY AND ECONOMICALLY DEPRIVED COMMUNITY; AND2)TO
DEVELOP THE CAPACITY AND SKILLS OF THE MEMBERS OF THE SOCIALLY AND ECONOMICALLY
DISADVANTAGED COMMUNITY IN SUCH A WAY THAT THEY ARE BETTER ABLE TO IDENTIFY, AND
HELP MEET, THEIR NEEDS AND TO PARTICIPATE MORE FULLY IN SOCIETY. THE ORGANISATION
WILL CARRY OUT THE ABOVE TWO PURPOSES BY PROVIDING INFORMATION, ADVICE AND
GUIDANCE TO HELP IMPROVE THEIR PROSPECTS OF GAINING EMPLOYMENT OR
TRAINING.NOTHING IN THIS CONSTITUTION SHALL AUTHORISE AN APPLICATION OF THE
PROPERTY OF THE CIO FOR THE PURPOSES WHICH ARE NOT CHARITABLE IN ACCORDANCE
WITH [SECTION 7 OF THE CHARITIES AND TRUSTEE INVESTMENT (SCOTLAND) ACT 2005] AND
[SECTION 2 OF THE CHARITIES ACT (NORTHERN IRELAND) 2008].
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Activities: We seek to improve the capacity and skills of our socially &amp; disadvantaged communities. We
provide I.A.G. to North Manchester residents seeking employment, training or volunteering. We deliver
outreach sessions offering work club activities, welfare &amp; Housing, Digital Skills, regulated immigration,
accredited online &amp; classroom training, volunteering, wellbeing and community-led activities

Classification

• How: Provides Advocacy/advice/information, Other Charitable Activities

• What: Education/training, Economic/community Development/employment

• Who: Elderly/old People, People With Disabilities, People Of A Particular Ethnic Or Racial Origin, Other
Charities Or Voluntary Bodies, The General Public/mankind

Geography

• Manchester City

• Salford City

Finances

Period end Income Expenditure Assets Employees

2025-03-31 £354,572 £310,275 - -

2024-03-31 £184,580 £185,008 - -

2023-03-31 £149,363 £142,280 - -

2022-03-31 £134,938 £140,971 - -

2021-03-31 £97,245 £86,697 - -

Trustees

Name Role Appointed

collette carroll Chair 2018-11-21

BOHLUM NG 2024-04-30

Eduard Lyko 2022-05-03

Rev TING SUIE ROY CHOW 2018-02-26
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NORTH MANCHESTER COMMUNITY PARTNERSHIPS
ANNUAL REPORT FOR 2024 -2025
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This year has been one of energy, progress and genuine community spirit. The 
last 12 months have seen us grow in confidence as an organisation, 
strengthen our role across M8, M9 and M40, and continue to work 
side-by-side with residents, families, volunteers and partners to reduce 
inequalities and create more opportunities for local people.

With the Aced-It programme now well-established in Moston, we have seen 
more residents gaining confidence with digital skills, employment support 
and community engagement. This year also marks one of our highest years 
for grant income, enabling us to expand our offer and deepen the support 
we provide. Our team has continued to work tirelessly to develop Simpson 
Memorial Hall into a genuine community anchor, creating a welcoming space 
with the help of our Reaching Communities partnership.
It has been a year where ideas turned into action, and challenges turned into 
new solutions. From digital inclusion and employability to green spaces, 
family support, intergenerational activities and city-wide celebrations, our 
work continues to evolve with the community at its heart.

Team Picture at Spirit of Manchester Awards Ceremony
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A YEAR AT A GLANCE
Across North Manchester, we delivered a wide mix of programmes, sessions 
and events that brought people together, improved wellbeing and helped 
residents build new skills and confidence.

Key Highlights

Africa Day 2024
Our second major celebration saw over 700 attendees. Thanks to We Love 
MCR, Neighbourhood Teams, Equal Education Chances, Across Ummah, 
Ceebee Gold Foundation, FreshRB CIC and many others, it became another 
unforgettable day of culture, music and unity.

MCC Work & Skills – Work Club (2-year grant started)
Weekly employment support including job search, CV building, Universal 
Credit journal help and pre-employment online learning.

Good Things Foundation – HMRC Three-Year Grant (2024–2027)
Weekly digital drop-ins supporting young parents, families and digitally 
excluded residents across Greater Manchester – with Child benefit, 
Self-assessment, NI numbers, Marriage Allowance and Personal Tax accounts 
and all HMRC related issues

Woodville Family Hub – Sure Start Trailblazer
While preparing to transform an unused outdoor space, we uncovered 
extensive Japanese Knotweed, forcing a change of plan. We adapted 
quickly, refocusing on improving the crèche area and supporting the centre’s 
wider digital offer.

Spirit of Manchester Awards
NMCP was shortlisted for Cohesion in the Community. A brilliant night for the 
whole team and a proud moment for the organisation.

Heatherdale Drive Community 
Garden – Cheetham
Working closely with the MCC 
Community Health Team, we 
began the redevelopment of 
an unused outdoor space. Work 
started in March 2025, marking 
the beginning of a green 
transformation for residents, 
schools and voluntary groups to 
take ownership. Planting 
sessions planned after Easter.

Home Office & NCET Partnership
John and Marysia were invited to the Home Office event at the Hilton 
Deansgate. John joined the Q&A panel, reflecting on six years of bi-weekly 
NCET surgeries supporting refugees and documented migrants nationwide.
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MESSAGE FROM THE CHAIR

This past year has been one of real strength and steady growth for North Manchester 
Community Partnership. As a charity rooted in the heart of our neighbourhoods, we have 
continued to respond to the pressures of the cost-of-living crisis while expanding the 
support we offer to thousands of residents across North Manchester.
 
I am incredibly proud of what our team has achieved. With more than 5,000 people 
supported, this year has shown the true impact of community-led work — from 
helping residents navigate complex systems such as Universal Credit and EVISA, to 
supporting employment, digital inclusion, wellbeing, and social connection. The 
expansion of our ACED-IT programme at Simpson Memorial Hall has been a standout 
success, transforming the building into a lively and welcoming hub where people can learn, 
meet others, and feel part of something positive.

My voluntary gardening work with the adults from the Shaw Centre — continues to remind 
me of the importance of patience, inclusion, and creating spaces where everyone can take 
part. I often see the same principles reflected in the gardening and green projects I am 
involved in: with the right care and encouragement, people flourish just as plants do. 
Seeing residents come together to grow, create, and econnect has been one of the quiet 
joys of this year.

To our staff, volunteers, partners, and funders: thank you for your commitment, energy, 
and belief in what we do. You make NMCP what it is, and together we will continue to 
nurture a stronger and more connected North Manchester.

ColletteC
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KEY ACHIEVEMENTS
2024–2025 has been a year defined by growth, creativity and steady 
determination. Even as the cost-of-living crisis continued to affect many of 
the people we support, NMCP remained focused on delivering practical help, 
trusted advice, and opportunities for residents to build skills, confidence and 
community connections.

This year we generated over £350,000 in income, drawn from a diverse 
range of funders who recognise the value of community-led work. Their 
support enabled us to deliver a wide variety of activities, strengthen our 
presence across North Manchester, and develop new strands of work that 
respond to the challenges residents are facing.

Below is a summary of some of the key areas of delivery over the last 12 
months.

Reaching Communities – ACED-IT (Moston)

Throughout the year, our ACED-IT programme has focused on expanding 
the offer at Simpson Memorial Hall, transforming it into an active, welcoming 
place that local residents increasingly see as their own.
Through ACED-IT we have:
•	 Delivered weekly Advice & Guidance drop-ins covering welfare, housing, 

school admissions, online forms, banking and more
•	 Hosted regular cohesion and community integration activities to bring 
     people together, reduce isolation, and celebrate local culture
•	 Offered employment support through drop-ins and 1-to-1 sessions (CVs, 

job search, applications, and pre-employment courses)

•	 Run weekly digital skills sessions, including NHS App support, online safety, 
email use, photo management, social media, scam awareness and online-
banking

•	 Delivered ESOL and English literacy classes, blending spoken and written 
English learning

The area surrounding Simpson Memorial Hall has changed significantly in 
recent years. By working closely with local residents and recognising the 
strengths already present in this community, ACED-IT is helping to rebuild 
confidence, encourage participation, and support long-term empowerment.



1110

KEY ACHIEVEMENTS
UKSPF COMMUNITY GRANTS (WEA / GMCA)
Phase 1 – SELF (Welcome Centre & Outreach Sites)
Through this strand we delivered:
•	 English classes
•	 Arts and crafts
•	 Digital skills sessions (including No.93)
•	 Two rounds of the Breathworks “Take Back Your Life” wellbeing course
•	 Employment support
•	 Joint activities with Rainbow Surprise
•	 Collaborative delivery with Wai Yin Society, providing a strong, 
culturally diverse offer

Phase 2 – Positive Steps (Simpson Memorial Hall)
A smaller but highly targeted grant supporting:
•	 Digital inclusion
•	 Employment preparation
•	 English classes
Helping residents overcome the most common barriers to work, 
confidence and progression.

DIGITAL INCLUSION
Digital access has remained a major priority this year. Our work included:

NHS HDC (M9 Postcode)
Digital skills sessions delivered from six different community venues, 
including: Harpurhey Neighbourhood Project, Chatterbox, Blackley Hub, MCC 
White Moss Housing Office, North City Library and No.93.

Good Things Foundation – Ambassador Programme (Jun 2024–Jun 2025)
Continued peer mentoring and support for digital inclusion organisations 
across England, Wales and Scotland. Invited to House of Lords – second Time 

AI Roadshows with Manchester 
Metropolitan University (MMU)
Introducing residents to AI in an 
accessible, safe and engaging way, 
these were facilitated across North 
Manchester

Device Donations
70 devices from National Highways 
Agency and 50 devices from Good 
Things Foundation’s Device Bank — all 
gifted to residents facing digital
exclusion.
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KEY ACHIEVEMENTS
OUR MANCHESTER – COST OF LIVING SUPPORT

Throughout the year, with the continued support from 
OUR MANCHESTER, this enabled us to coordinate 
warm hub sessions, community & social activities and 
welfare and digital drop-in support across North 
Manchester.

These sessions provided:
•	 A warm and safe space
•	 Food and refreshments
•	 Friendly conversation and social connection
•	 Access to advice and digital help
•	 A range of small group activities

For many residents, these spaces have been a vital 
lifeline during difficult financial times.
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This year, our team supported 5,054 residents, many of whom accessed more than 
one type of help across our different services. The scale and variety of support 
delivered shows just how vital accessible, community-based organisations like NMCP 
are to the people of North Manchester.

Through ongoing monitoring, feedback forms, and conversations with participants, we 
have strong evidence that our work is helping people make meaningful changes in their 
lives.

Breakdown of Support Provided
•	 1,831 residents supported with Universal Credit claims and journal management
•	 727 residents accessed digital device training, online learning, digital upskilling, or 

received a gifted device/SIM card
•	 1,001 residents received help with council tax, housing issues, HMRC queries, utility 

bills or other essential household matters
•	 789 residents accessed employment support including CVs, job search and 
     applications
•	 1,677 residents supported with online visas, British citizenship, travel documents, 

and EU Settlement Scheme applications
•	 1,677 residents also received support with creating their new EVISA

Across our centres, the social aspect of attending NMCP sessions remains hugely 
important. Many residents report forming friendships, feeling less isolated, and 
enjoying being part of a welcoming, diverse community.

Participant Feedback & Outcomes
From our evaluation data, over 85% of participants reported:
•	 Increased ability to gain and keep employment
•	 Improved digital and everyday life skills
•	 Improved mood and general wellbeing
•	 Reduced social isolation
•	 Greater confidence and enjoyment in daily life
•	 Better mental health

Participants also reported improvements in community relationships:
•	 85%+ said they had a better understanding of people from different backgrounds
•	 85%+ said they had greater respect for others
•	 Less than 3% expressed negative views about people from different ethnic
      backgrounds
These findings demonstrate the power of shared spaces, multicultural connection, and 
our commitment to inclusion at every level.
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FACTS & FIGURES
ALONGSIDE IMMEDIATE SUPPORT, WE ALSO HELPED 686 RESIDENTS TAKE STEPS 
TOWARDS LEARNING, EMPLOYMENT OR IMPROVED WELLBEING THROUGH A RANGE 
OF COURSES AND ACTIVITIES:

SKILLS, TRAINING & PERSONAL PROGRESSION
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FACTS & FIGURES
THESE SUCCESSES HIGHLIGHT BOTH THE BREADTH AND DEPTH OF SUPPORT NMCP 
OFFERS — FROM CRISIS HELP TO LONG-TERM PROGRESSION PATHWAYS.

ETHNICITY OF PARTICIPANTS
OUR REACH REMAINS WIDE AND DIVERSE, REFLECTING THE COMMUNITIES WE 
SERVE:

Single Mum (Cost of Living Support)
“As a single mum, things have been hard this year. The warm hub 
sessions gave me somewhere safe to come with my kids, get advice, and just breathe for 
a minute. The team helped me sort out my bills and Universal Credit, and for the first 
time in months I felt like someone was actually listening. Natalie & Jilani kept us going.”

Refugee (Immigration Support)
“When I arrived in Manchester, I didn’t know where to start with my paperwork. Mr John 
helped me with my visa, my EVISA and everything I needed to feel secure. They 
explained it all in a way I could understand and treated me with so much respect. 
Without their support, I don’t think I’d be where I am today.”

TESTIMONIALS
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Moston and to begin our delivery under the Building Stronger Communities 
Together fund. This next phase will see NMCP working closely with local 
organisations to offer new sessions, intergenerational activities, and community-led 
initiatives. Together, we will take another significant step in developing Simpson 
Memorial Hall as a true anchor point for the neighbourhood, while continuing to 
champion advocacy and provide trusted support to residents across North 
Manchester.
We remain committed to creating lasting change for the communities we serve. With 
your ongoing support, we are confident that the year ahead will bring even greater 
impact.

As this report comes to a close, we can share that:
•	 We are awaiting the outcome of the ETB Trailblazer programme.
•	 We have been successful with the Building Stronger Communities Together grant 

for Moston.
•	 We have received confirmation of an extension to UKSPF (both Strands 1 & 2 

through WEA/GMCA Community Grants).
•	 Planning is well underway for the Africa Day 2025 celebration.
•	 We continue to develop and transform Simpson Memorial Hall into a thriving, 

accessible community hub for local people.

The year ahead will inevitably bring challenges, particularly as the Cost-of-Living 
Crisis continues to affect many of the families and residents we support. However, 
our resilience and community-led approach mean we will continue to stand 
alongside those who need us most.

25
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WHO IS NORTH 
MANCHESTER 
COMMUNITY 

PARTNERSHIP?

Our Registered office is: 

The Welcome Centre, 
18-32 Brentfield Avenue, 
Manchester, M8 0TW
Contact:
0161 5134509/ 
07712633654

Email: hello@nmcp.org.uk

Also resident at :
Simpson Memorial Hall, 
361 Moston Lane, 
Manchester, M40 9NB
Contact: 07307206013/ 
07859795356

WHERE TO FIND US AND HOW TO CONTACT US:

Website: nmcp.org.uk
X: @ncmp2017

Registered Charity 
No:1173945

Open Awards Accreditation: 
61539

Disability Confident 
Committed: DCS015391 
(Level 2)

IAA Level 1 Adviser 
Registration: N202200026

North Manchester Community Partnership exists to support local people to engage 
socially, economically, and confidently with the world around them. Our aims focus on 
tackling inequality, reducing poverty, and helping residents develop the skills, 
opportunities, and support networks they need to thrive. Much of this work is centred on 
digital inclusion, employment support, and ensuring people can access training and 
opportunities that build long-term resilience.
We deliver our work from The Welcome Centre and Simpson Memorial Hall, alongside 
outreach across North Manchester. Our offers include:
•	 Work club and employability support
•	 Benefits and welfare advice
•	 Digital skills training and device support
•	 Accredited online training
•	 Volunteering opportunities
•	 ESOL sessions
•	 Confidence building
•	 Community-led groups and activities such as arts & crafts, befriending, gardening, and 

self-help groups

Promoting community cohesion is at the heart of everything we do.

Our journey began in April 2011, responding to the significant impacts of funding cuts on 
workless communities. In 2013 we formed North Manchester Work Clubs, transitioning to 
charity status in 2017 as North Manchester Community Partnership. We moved from 
Harpurhey Neighbourhood Project to the Welcome Centre in 2018, and in 2020 we 
established a permanent base at Simpson Memorial Hall.

We have held Open Awards accreditation since 2018, are a Level 2 Disability Confident 
Employer, Mental Health at Work committed, and have been accredited as a Living Wage 
Employer since 2020. Both the charity and John (Manager) hold IAA Level 1 regulated 
approval (March 2023), and we are progressing toward Cyber Essentials accreditation with 
further development planned to achieve Matrix accreditation.
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A heartfelt thank you to John and the entire team of staff and volunteers, whose 
commitment and hard work have made all of this possible. Our Board continues to 
offer invaluable support, guidance, and patience throughout the year.

We are grateful for the collaboration, insight and practical support from our partners, 
especially:

Wai Yin Society, Rainbow Haven, Simpson Memorial Hall, Salford CVS, the Our 
Manchester Team, Sure Start Centres North, Manchester City Council - Works & Skills 
- Let’s Get Digital - North Neighbourhood Teams, No. 93, NHS HDCs, North Inclusion 
Group, Community Futures, Rainbow Surprise.
Special thanks to Jonny Wineberg for his continued guidance and support.

We also extend our appreciation to:

Our Manchester Team — your support has been crucial.
Reaching Communities — your investment continues to strengthen our 
community-led vision.

MCC Neighbourhood teams - M8, M9 and M40

Funders:

National Lottery – Reaching Communities
Good Things Foundation
Manchester City Council
We Are Group
Our Manchester
GMCA / WEA
NHS – MLCO
We Love MCR
Equans

Accountant: 
Anita King
Community Accountancy Services
The Grange 
Manchester
M11 3TQ

We bank with:
Lloyds Bank
Lewisham High Street
London
SE13 6JG
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NORTH MANCHESTER COMMUNITY PARTNERSHIPS
ANNUAL REPORT FOR 23/24

Started another milestone year in our history, still reeling by the news from the 
National Lottery that we have got through to the second round of Reaching 
Communities Fund, along with being affiliated with We Stand Together and invited 
to their annual awards ceremony.

Continued our collaborations with Wai Yin - delivering some work with our BNO 
Hong Kong community funded by North West Regional Strategic Migration 
Partnership (RSMP)

Work started at the Woodville Family Hub- transforming an unused area and 
creating a Sensory Garden for all to use, along with further delivery of digital skills 
and NHS app promotion.

Our team continued working to “Fix the Digital Divide” and played their part in 
Manchester being crowned The Uk’s most Digitally Inclusive City.

Successful with NHS CDC Funding, and we welcomed Marysia joining our team to 
help with coordinating and delivery of this vital piece of work for the North of 
ManchesterW
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MESSAGE FROM THE CHAIR

Dear Supporters,

2023 – 2024 has been a year of growth and impact at NMCP. With the 
continued dedication of our staff, volunteers, donors, and partners, we have 
made significant strides toward achieving our mission of improving the life 
chances for the people of North Manchester, promoting mutual support, 
delivering direct support services to promote self-confident people and 
communities.

We are pleased to share the successes, challenges, and financial health of our 
organisation as we work toward creating positive change in the world.

We are grateful for your unwavering support, and we look forward to what we 
can achieve together in the year ahead

ColletteC
H
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2023 - 2024 has been a year of resilience and 
innovation for North Manchester Community 
Partnership. Despite the challenges presented by 
the Cost-of Living crisis, we have stayed focused 
on our mission and continued to expand our reach.

We successfully generated just over £184,000 of 
income throughout the reporting year, this
again, came from a diverse range of funders to 
cover a whole host of activities and services. 

KEY ACHIEVEMENTS
Reaching Communities Grant
The new financial year started the week after receiving the news we got 
through to the second stage, John spent the next 4 months finalising the 
proposal and working closely with the National lottery. In late September 
we got the call saying our ACED-IT proposal for Moston had been 
successful. Agreed 4 Year Proposal to begin January 2024

Good Things Foundation
Ambassador work continued with an extension in February to carry on till 
June 2024. HMRC grant we exceeded our targets and invited to submit 
a 3-year grant proposal. Learn my Way – we continued to deliver digital 
skills sessions across North Manchester 

Digital Health Hubs
The collaboration between NHS, MCC and NMCP led to recognition in the 
House of Lords, with the NHS producing a case study and report on the 
effectiveness of working together to support the most excluded in our 
communities 

Simpson Memorial Hall – Hosted Diverse-City 
1 of 4 events in June /July- huge collaboration of VCSE and Statutory groups 
made this a success. Reaching Communities work started in January to 
deliver ACED-IT, providing Advice & guidance, Cohesion events, Education 
& Employment and Digital skills and support
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KEY ACHIEVEMENTS
BNO support at Welcome Centre 
Partnered with Wai Yin to deliver a range of ESOL, employment, Life in 
UK, Cooking and social activities to help them integrate into Manchester 
life

Our Manchester - Cost of living
We facilitated a range of Warm Hub activities across the North of the City- 
providing food and safe space for residents to come and get advice if 
needed or just some where to socialise and take part in weekly activities 

NHS CDC- Community Diagnostics Centre’s
Funded to promote and raise awareness of the new centre opening in 
Harpurhey, we delivered a series of events, activities, talks and 
presentations across all the north wards of the city- aim was to engage 
with all of culturally diverse communities.

We Stand Together – CommUNITY Together event at the Welcome Centre

Lots of local residents attended and we partnered with Wai Yin to launch both 
our Community Cohesion initiative along with We Stand Together
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KEY ACHIEVEMENTS

As more and more services move towards digital, we risk leaving those that are 
less digitally connected behind. In North Manchester, we recognized this and 
NMCP collaborated to work together to support those who may struggle to 
connect digitally.
The partnership is made up of the Cheetham Hill Primary Care Network, North 
Manchester Community Partnership, Manchester City Council, MCC Housing, 
the MLCO and NHS GM Manchester Locality Digital Facilitation Team all 
working out of community venues to connect with our local people.
The sessions have a great success in terms of services working collaboratively 
and engaging local people and improving digital literacy and resources in one 
of our most diverse communities  

DIVERSE CITY EVENT SIMPSON MEMORIAL HALL
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Our team has supported 4529 different people over the last 12 months, many 
of them attending multiple times for different support.
We have evidenced our ability to help people make real change in their lives 
through collecting feedback forms and questionaries, our participants 
confirmed:
• 1941 residents were supported with Universal credit claims/ Journal 
management
• 902 residents accessed Digital Device training/ online training/ Digital 
Upskilling/ Gifted a Device or Sim Card
• 983 residents were supported with council tax, housing, HMRC, Utility bills or 
other household issues
• 825 residents received support around employment including CV’s, Job search 
and application forms.
• 1437 residents received support relating to online Visa’s, British Citizenship, 
Travel documents and EU settlement applications

All participants continue to welcome the social aspect of attending our 
sessions, with many meeting and making new friends.
Through evaluation we have improve attitudes, skills and confidence for life 
and work, with over 85% of participants reporting:
• Increased ability to gain and keep employment;
• More skills (digital/others) to use in their lives;
• Improved mood;
• More confident in enjoying their life;
• Improved mental health
The evaluation also evidenced that we have also improve relationships between 
communities with over 85% of participants reporting:
• Improved understanding of people from different backgrounds
• Improved respect for people from different backgrounds;
• and less than 3% saying that people from different ethnic backgrounds are 
less friendly or intelligent.

TESTIMONIALS

“Thanks to North Manchester Community Partnership, my family 
received the support we needed to get back on our feet”

“I came for benefits, Jilani sorted it all out for me, The manager 
Natalie were very professional and friendly. Thank you”

“I came in today with my husband seeking help for 
attendance allowance, we ended up discussing pension credit 

and council tax support among other things, Natalie
gave us so mush advice, didn’t rush us, was so patient in 

talking to us taking the time to explain everything our 
entitlement if we are successful, and just generally taking time 

to talk to us about life”

“I am very happy Mr John help with fee waiver 4 children and it 
was successful today he as supported with citizenship and for 

free, thanks more Mr John “

“I wanted to know how this Patches App works and Minaj helped 
me and talked me through the process, I don’t like change and 

was struggling to understand new
programs”
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FACTS & FIGURES
WE ALSO SUCCESSFUL SUPPORTED 352 OF THESE RESIDENTS TO FURTHER 
THEMSELVES THROUGH A SERIES OF PRE- EMPLOYMENT COURSES AND WELLBEING 
ACTIVITIES IN THE FOLLOWING:

ALONG WITH A FURTHER 141 RESIDENTS SUPPORT INTO
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Manchester City Council’s work on “Strengthening Communities” developing 
the Simpson Memorial Hall to become a vibrant hub for the community, and 
continue our advocacy work. 

We remain committed to making lasting change in the communities we serve, 
and with your continued support, we will achieve even more in the year to come.

As the end of this report approached, 
• We were successful with a 2-year grant from MCC work & Skills
• Getting ready for the upcoming EVISA - transition 
• Notification from Good Things Foundation we had secured 3 years HMRC 
grant funding
• Awarded Funding from WEA/GMCA Community Grants Strand 1 to deliver 
support with Wai Yin as partners

The next year will continue to be full of many challenges – with the Cost-of-
Living Crisis still affecting many of the families we support.

21
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WHO IS NORTH 
MANCHESTER 
COMMUNITY 

PARTNERSHIP?

Our Registered office is: 

The Welcome Centre, 
18-32 Brentfield Avenue, 
Manchester, M8 0TW
Contact:
0161 5134509/ 
07712633654

Email: hello@nmcp.org.uk

Resident at :
Simpson Memorial Hall, 
361 Moston Lane, 
Manchester, M40 9NB
Contact: 07307206013/ 
07859795356

WHERE TO FIND US AND HOW TO CONTACT US:

Website: nmcp.org.uk
Twitter: @ncmp2017

Registered Charity 
No:1173945

Open Awards Accreditation: 
61539

Disability Confident 
Committed: DCS015391 
(Level 2)

Living Wage Provider 
Accreditation 
OISC Level 1: N202200026

Main aims & objectives are to support the people of North Manchester to engage more 
fully socially, economically and to tackle some of the health and general inequalities that 
exist. Working with our communities to find solutions to local poverty - mainly through 
Digital, developing new skills to gain employment or access further training opportunities.

Working from the Welcome Centre and Simpson Memorial Hall along with outreach 
sessions, offering work club activities, benefits advice service, digital skills training, 
accredited online training, volunteering opportunities and confidence building with access 
to community led events and activities i.e. Arts & Crafts, befriending, gardening, self-help 
groups and ESOL.  We champion Community Cohesion at every level.

Our work started in April 2011 in response to the funding cuts in Manchester that had 
massive impacts on the workless communities. In 2013 set up North Manchester Work 
Clubs as a Community Organisation. We transitioned to a charity back in 2017 and 
broadened our name to North Manchester Community Partnership. In 2018 we moved 
our office from Harpurhey Neighbourhood Project to the Welcome Centre in Cheetham 
Hill and in 2020 through covid we also set up a more permanent residence at the Simpson 
Memorial Hall in Moston.

We have held accreditation with Open Awards since 2018, we are a Level 2 Disability 
Confident Employer, Mental health at work committed, first gained accreditation as Living 
Wage Employer back in 2020, on top of this the Charity and John (manager) have achieved 
OISC Level 1 regulated approval (March 2023) and are also in the process of working 
towards Cyber Essentials accreditation. With further development planned in gaining 
Matrix approval.
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Huge thanks to John and his team of staff and volunteers, who have achieved so 
much this year.

Our Board for their continued support, commitment, and endless patience 

None of the above would have been possible without the support, advice, and 
critical thinking of the staff from the following groups and organizations, with a huge 
thanks to:

Wai Yin Society, Rainbow Haven, Simpson Memorial Hall, Salford CVS, Surestart 
Centre’s North (all of you), Manchester City Council (Works & Skills and Let’s Get 
Digital, NHS HDC’s and MCC North Neighborhood teams, No 93, North Inclusion 
Group, Community Futures, Rainbow Surprise

Special thanks as always to Jonny Wineberg, for his continued guidance and support.

Massive thank you to Natalie at Reaching Communities for keeping John sane through 
the second stage proposal.

Funders:

National Lottery -Reaching Communities 
Good Things Foundation
Manchester City Council
NHS-HDC’s & MLCO
We Love MCR
We are Digital
NHS CDC Fund
RSMP 
Our Manchester
Albert Hunt Trust
Manchester Children’s Relief Fund

Accountant: 
Anita King
Community Accountancy Services
The Grange 
Manchester
M11 3TQ

We bank with:
Lloyds Bank
Lewisham High Street
London
SE13 6JG
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As the Spring time bloomed 
so did our new outreach 
sessions, we increased our 
weekly classes and 
expanded the daily timetable 
by adding new venues, with 
the CRF Digital Inclusion 
Project in full swing, funded 
by Good Things Foundation 

and GMCA, this helped to 
develop our working 
partnership with MCC Let’s 
Get Digital.

We are flourishing the pros-
pects of our new 
volunteer recruitment 
initiative being rolled out in the 

summer, new collaborations 
with the NHS Neighbourhood 
teams, and the upcoming 
Africa Day celebration event.
Funding from Equans to 
deliver digital inclusion in 
M40 postcodes, helped propel 
NMCP to become the biggest 
user of the Learn my way 
platform throughout 2022 and 
into 2023

Our team started 6 months 
of community consultations 
by gathering evaluations and 
needs analyst/ feedback sheets 
along with planning more 
community engagement 
processes as we prepare to 
submit a Reaching 
Communities bid in the 
Autumn.

Work started with Laing 
O’Rourke’s who chose NMCP as 
part of the Social Value 
commitment whilst they 
redevelopment Abraham Moss 
leisure Centre/library. 
Planning underway to support 
a new IT suite and garden 
improvements at the Welcome 
Centre.

We had further increased our 
staff numbers with Jilani 
offered paid work after his time 
volunteering and also 
recruitment of Marysia has 
Community Engagement lead 
in 2023

Amidst achievements, the past year revealed a newfound connection with North 
Manchester’s vibrant communities. 

As we look to the future, let us embrace the challenges, support one another, and 
continue the journey of positive impact collaboratively.

Another amazing year ends with notification, we are through to the second stage of 
Reaching Communities, John and his team have worked so hard to get here. Excited 
that the next 12 months will mark another huge milestone in our history.

Collette
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A YEAR OF COLLABORATIONS AND PLAYING OUR PART IN 
“FIXING THE DIGITAL DIVIDE”

We successfully generated just over £149,000 of income throughout the reporting year, this 
again, came from a diverse range of funders to cover a whole host of activities and services. 
Having finished the DWP Flexible Fund programme in partnership with Wai Yin, together 
supporting 328 residents against our projected target of 280 people, who all received wrap 
around support with Digital, ESOL, employment and accredited /non-accredited courses 
along with Health and Wellbeing Activities. Following the evaluation, we received very good 
appraisal from DWP

Activities – 

Good Things Foundation - 
GMCA/ Good Things Foundation’s - Community Revival fund, in partnership with Wai Yin we 
exceeded our targets and successfully supported a further 140 residents to improve their digital 
skills. In addition to being a National Data Bank, NMCP was also successful in becoming 
Manchester’s first Device Bank to be part of the larger drive to Fix the Digital Divide. We got invited 
to an online showcase event, where NMCP was announced as the biggest user of Learn my way in 
the UK. In January 2023 we further increased our status as a grassroots digital provider by 
becoming an official Ambassador for Good Things Foundation 1 of only 10 in the UK.

Simpson Memorial Hall – 
Africa day was amazing with over 600 attendees, this had led to the hall becoming extremely busy, 
the drop ins and requests for further support and more events, as all fed into a Reaching 
Communities bid which was finally submitted in November massive help from Jonny Wineberg, 
along with John, Collette and the team for all surveys completed 

No93 Wellbeing Centre
We are proud to have seen this collaboration grow over the last 12 months with Minaj well 
established in there on Thursdays provide essential support to residents, we added a Digital skills 
class along with support session on Tuesday’s starting in September, we are supporting their big 
Christmas lunch for service users on the 20th December 

GETONLINE WEEK, Through October we engaged in lots of activities, on the 11th - interviews & 
filming @ No93, on the 18th Live on Radio BBC MCR & HITS Radio followed by the 26th John & Jade 
interview by BBC Special Projects then on the 1st November to coincide with National Data Banks 
1st Birthday interviewed with Times Money and impact of free sim cards.

NHS and Let’s Get Digital (MCC)- Further expanded our collaborations with MCC Let’s Get Digital 
and started working alongside NHS- in January we launched the pilot of the Digital-Health Hubs  
with M8 residents- delivering blended support with NHS APP training, along with improving digital 
skills.

Partnerships flourished - 
NMCP, NHS, GMMH, MCC Let 
gets Digital and Good Things 
Foundation

GET ONLINE WEEK October 2022 - Pictures from two of the week’s events at No 93 and Caritas 
house

Virgin Media/O2 filming 



AFRICA DAY Cohesion event Simpson Memorial 
Hall

We hosted our first Africa Day 
Celebration event on 21st May 
at Simpson Memorial Hall in 
Moston, to give people in North 
Manchester a vibrant 
celebration where they could 
share their culture and learn 
about African culture.  It was 
an opportunity to build 
relationships in the local 
community and start to build 
bridges between community 
groups to bring people 
together.

As one of thirty 
organisations that worked 
together on this fantastic day, 
we were among community 
groups, local businesses, and 
voluntary organisations to 
celebrate the togetherness of 
the North Manchester 
community.  

Funded in part by the We ♥ 
MCR Charity and the North 
Manchester Inclusion 
Partnership, we put on many 
activities for those who joined 
in with the celebrations.

We have supported 3967 people, over the last 12 months, we have evidenced our ability to help 
people make real change in their lives through the following:

Through collecting feedback forms and questionaries, our participants confirmed:
•	 1823 residents were supported with Universal credit claims/ Journal management
•	 899 residents accessed Digital Device training/ online training/ Digital Upskilling
•	 941 residents were supported with council tax, housing, HMRC, Utility bills or other household 

issues
•	 814 residents received support around employment including CV’s, Job search and 
•	 application forms.
•	 728 residents received support relating to online Visa or EU settlement applications

All participants welcomed the social aspect of attending with many meeting and making new 
friends.
Through evaluation we have improve attitudes, skills and confidence for life and work, with over 
85% of participants reporting:
•	 Increased ability to gain and keep employment;
•	 More skills (digital/others) to use in their lives;
•	 Improved mood;
•	 More confident in enjoying their life;
•	 Improved mental health

The evaluation also evidenced that we have also improve relationships between communities with 
over 85% of participants reporting:
•	 Improved understanding of people from different backgrounds
•	 Improved respect for people from different backgrounds; 
•	 and less than 3% saying that people from different ethnic backgrounds are less friendly or 
intelligent.

IMPACT

6 7



facts & figuresfacts & figures
We also successfully supported 322 of these residents to 
further themselves through a series of pre- employment 
courses and wellbeing activities in the following:

Along with a further 124 residents support into:
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As the end of this report approached, 

• We had just received notification from the National Lottery that we have got through to the 
second round of Reaching Communities fund long way to go yet and a full 4-year proposal needs 
to be submitted
• OISC have approved NMCP at Level 1 
• NMCP are now registered as “Mental Health at Work Committed”. And Ageing Better committed
• Also successful with NHS CDC funding to promote the new Community Diagnostics Centre 
opening in Harpurhey in December 2023
• Marysia coming onboard to help with co-ordinating 
• Continuing further development of our work at the Simpson Memorial Hall
• Awarded funding from the BNO Levelling Up Fund to deliver support with Wai Yin as partners
• Extension of our HMRC digital support, further Work & Skills funding along with expansion of 
NHS digital classes

The next year will continue to be full of many challenges – with many still recovering from the 
pandemic and now the Cost-of-Living Crisis is upon us. 

LOOKING FORWARD Who is north manchester community
partnership?

North Manchester Community 
Partnership started working 
with, seven like-minded 
community-based 
organizations, based in North 
Manchester. The partnership 
and its members work to help 
those in impoverished and 
deprived areas to become 
empowered and learn new 
skills, to gain employment 
and training opportunities and 
helps with the most basic of 
life skills.

We are a unique collaboration 
of grassroots and larger third 
sector groups, housing 
associations, health services 
and family services. Our 
approach is community-led 
and has shown many benefits 
to the communities we serve. 
You can find out more about 
our service partners in our 
Partners section.

In 2017, we were awarded 
Accredited Status with Open 
Awards, which allows us to 
deliver our own flexible 
courses. In the same year, we 
partnered with the Department 
of Work and Pensions to deliver 
contracts on their behalf. Our 
work has also allowed us to 
be held as an example of “good 
practice” by the Good Things 
Foundation, who selected us as 
a Pathfinder Project for their 
Integrated Communities 
Innovation Fund application 
from the National Lottery.

The work we have provided 
since 2011 has also seen our 
work appear in academic 
research. In 2013, a research 
paper commissioned by 
Manchester City Council and 
the Sheffield Hallam University 
featured the Partnership as an 
example of community 
working.

Where to find us and how to 
contact us:

Our Registered office is: 
The Welcome Centre, 
18 – 32 Brentfield Avenue, 
Manchester, M8 0TW

Contact 0161 5134509/ 
07712633654

Email: hello@nmcp.org.uk

Resident at:

Simpson Memorial Hall, 361 
Moston Lane, Manchester, M40 
9NB

Contact: 07307206013/ 
07859795356

Website: nmcp.org.uk
Twitter: @ncmp2017

Registered Charity No:1173945

Open Awards Accreditation: 
61539

Disability Confident 
Committed: DCS015391 
(Level 2)

Living Wage Provider 
Accreditation 
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M A S S I V E 
T H A N K S

Huge thanks to John and his team of staff and volunteers, who have achieved so much this year.

Our Board for their continued support, commitment, and endless patience 

None of the above would have been possible without the support, advice, and critical thinking of the staff 
from the following groups and organizations, with a huge thanks to:

Wai Yin Society, Rainbow Haven, Simpson Memorial Hall, Salford CVS, Surestart Centre’s North (all of you), 
Manchester City Council (Works & Skills and Let’s Get Digital, NHS HDC’s and MCC North Neighborhood 
teams, Yes Manchester, CAHN, Simpson Memorial Hall, No 93, North Inclusion Group, Community Futures, 
Equans and Manchester Foodbank.

Special thanks to Jonny Wineberg, for his continued guidance and support

Good Things Foundation

Manchester City Council

DWP

NHS

We Love MCR

Awards For all

Manchester Foodbanks

UKHSA

We are Digital

Equans

Accountant:
Community Accountancy Services
The Grange 
Manchester
M11 3TQ

We bank with:
Lloyds Bank
Lewisham High Street
London
SE13 6JG

funders
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NMCP & WELCOME CENTRE STAFF

With lockdown still causing disruption, the demand on our services showed no sign of slowing down. We 
started the year with the Census in full swing from Simpson Memorial Hall, coupled with a huge demand 
around EU settlement due to the fast-approaching deadline for applications. 

By this time our sessions there had got quite established with the footfall increasing massively, and we 
experienced a noticeable rise in attendance from the African communities living in and around Moston. 

The delivery of the health and wellbeing sessions along with offering work club/employment support 
really helped residents to try and get some normality back into their lives

We provided a Thursday morning session in No93 working with Big Life supporting the Foodbank, this led 
to being invited to start delivering the same type of sessions helping the parents at St Dunstan’s and Lily 
Lane schools in Moston again working directly with Manchester foodbanks. 

Our work with NHS Health development coordinators in M8, M9 and M40 wards and the North 
Manchester Inclusion group comprising of up to 40 members helped to maximize opportunities for our 
people to engage, through the collaboration of services. 

We continued to support parents working with the Surestart outreach teams, finally got the go ahead to 
reboot the sessions in the housing office’s in Cheetham Hill and Charlestown.

Our staff numbers increased with our volunteer Minaj being employed as an advisor, we also recruited 
Jade (DWP project) and Jilani to start volunteering from January at the Welcome Centre.

WELCOME
to NOrth Manchester 
community partnerships
annual report for 21/22
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CHAIR’S REPORT

This last year has been one of 
fantastic achievements, lots of 
disappointments but with a new 
found sense of connectivity with 
many of the small groups in 
North Manchester.  

Our achievements over the year 
are to be seen in our Project 
Manager’s report, as a Board we 
are still astonished at just how 
much work was done despite the 
Covid  disruptions.  

Our development plans for the 
year included focusing on our 
staff and volunteers was not as 
successful as we had hoped but 
has gained pace in the last 
quarter and is now back on track.  

Our staff and continually 
expanding cohort of volunteers 
are a understanding bunch of 
people very committed to our 
work with local residents. They 
deserve all the support and 
informal/formal training and 

qualifications we can give them. 
This is a priority for the next year.

Whilst we have been successful 
in competing for funding for 
various small projects it has 
highlighted the need for a 
sustained core funding element 
that enables us to give time and 
energy to all the back office work, 
to release our Project Manager 
so time is available to manage 
- a luxury we can no longer 
do without. To this end we are 
planning a number of community 
events, indepth surveys, 
consultations about what really 
matters to the people who live 
in North Manchester.  There will 
be a special focus on Moston/
Harpurhey, carrying on the work 
with Simpson Memorial Hall to 
become a community hub and 
opening new outreach venues in 
the North. We submitting 
applications to funders who offer 
longer term sustainable core  
funding by the Autumn. 

On a lighter note I as 
individual and not the Chair 
carried on working with various 
groups on Gardening Projects, 
with The Shaw Centre (Adults 
with learning Disabilities) Great 
British Birdwatch, British Science 
Week and fun stuff that people 
enjoyed.
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KEY OUTCOMES & 
ACHIEVEMENTS

Our team successfully 
generated just under £135,000 
of income throughout the re-
porting year. This came from 
a diverse range of funders to 
cover a whole host of activities 
and services. Being awarded a 
DWF Flexible Fund Award (51k) 
to support some of the most 
vulnerable of our residents 
this was scheduled to start in 
May, however due to further 
lockdown restrictions this 
was pegged back until June. 
We had a target of 280 peo-
ple over 12 months to deliver 
Digital, ESOL, employment and 
accredited and non-accredited 
courses along with Health and 
Wellbeing

Activities
We were invited to be part of 
a test and trial working with 
Good Things Foundation and 
Open Awards around the new 

Essential Digital Skills 
Qualification (EDSQ) over the 
summer, and one of the 
Winner’s at the Respect 
Awards in the 
Community 2021. NMCP also 
became part of the National 
Databank network and will be 
looking to add the device bank 
later in 2022. 
We increased our support for 
our refugee communities in 
Manchester/Salford and we 
have seen a huge jump in 
footfall, support with not only 
Visa applications but further 
help with employment, 
Housing and welfare.
Lockdown restrictions 
prevented us from spending 
all the funds from the Power 
to Change project which ran 
through the previous year and 
with this underspend NMCP 
got involved and contributed 
to the Community Connectors 
program which was being 
delivered by CAHN and 
funded by the NHS working 
with 10 small black led 
charities in North Manchester.
Manchester City Council 
awarded us to carrying on 
supporting North Manchester 
residents around job search, 
Cv’s and pre-employment 
courses along with finishing 
the advisors and Covid support 
funding where we also 
provided wellbeing and 
exercise sessions along with 
healthy eating, ESOL and fun 

to-do activities when 
restrictions allowed.

Good Things Foundation 
increased the HMRC award to 
support even more residents 
along with further 
development and capacity 
building opportunities, also 
successful with the new CRF 
program, where we partnered 
with Wai Yin and Northwards 
housing to deliver digital skills 
and device training this week 
started in February and will 
run until end of June to 
support 70 residents 

The Census, we were one of 
only 5 centres in Manchester 
who were successful and we 
set up Simpson Memorial Hall 
as a Census Hub where the 
public could access support 
to fill out the forms online, our 
work on this caught the 
attention of UKHSA and in 
December John was 
approached to take part in an 
8 week program working with 
Documented Migrants to 
Understand the Impacts of 
Covid across North 
Manchester, we were 
successful with the bid and 
the project ran from January 
to March and we collaborated 
with 3 other charities to 
nationally produce the report

Through our membership of 
Salford CVS, we got invited to 
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upgrade our Cyber Security, 
John attended the training in 
February, and we were also 
awarded £2500 towards 
upgrading our office PC’s and 
equipment.

Having achieved so much 
through the remaining 
uncertainty of further 
lockdowns throughout the 
year, our partnership with Wai 
Yin Society to deliver the DWP 
project through such adverse 
conditions was accredit to 
both Charities, supported so 
many residents to move 
forward, with digital skills, 
ESOL, employment support 
and Wellbeing activities.

Impacts

We have supported 3212 
people, over the last 12 
months, we have evidenced 
our ability to help people make 
real change in their lives 

through the following:

Through collecting feedback 
forms and questionnaires, our 
participants confirmed:

• 1857 residents (57%) were 
supported with Universal 
credit claims/ Journal 
management
• 611 (19%) residents accessed 
Digital Device training/ online 
training/ Digital Upskilling
• 229 (7%) residents were 
supported with food parcels 
or help with ordering shopping 
online
• 912 (28.5%) residents were 
supported with council tax, 
housing, HMRC, Utility bills or 
other household issues
• 725 (22.6%) residents 
received support around 
employment including CV’s, 
Job search and application 
forms.
• 486 (15.1%) residents received 
support relating to online Visa 

or EU settlement applications

All participants welcomed the 
social aspect of attending with 
many meeting and making new 
friends.

Social Legacy/ and Further 
impacts including:

• Social Cohesion across 
communities – bringing 
different ages, abilities, and 
cultures together in our 
services, we continue to 
contribute to improved social 
cohesion with diverse 
community members from 
various cultures participating 
in community activities
• Access to our services 
helped to reduced isolation 
and improved the health and 
wellbeing of participants 
through services such as IT 
classes, ESOL, exercise 
sessions and promotion of 
healthy eating.
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By the end of this report, we have started to increase our outreach venues, with the Digital 
Inclusion project working with Good Things Foundation and Northwards Housing. We are looking 
forward to beginning the coming twelve months with our new volunteer recruitment initiative 
planned for the summer, along with new collaborations with MCC Lets Get Digital team/ NHS 
Neighborhood HDC’s, with work on the upcoming Africa Day celebration event already started.

Continuing further development of our work at the Simpson Memorial Hall
The next year will continue to be full of many challenges – with many still recovering from the 
fallout and impact that the last 2 years has had on our work, the personal lives of staff, 
volunteers, and our people.

Chosen by Laing O’Rourke construction as one of 2 charities they will be supporting over the next 
12 months with social value, digital classes, improvements to welcome centre.

We welcome the new collaborations as we plan for the year to come, with work to start on a 
Reaching Communities Bid to support our long-term vision.

LOOKING FORWARD
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Who is north manchester community
partnership?

North Manchester Community 
Partnership started working 
with, seven like-minded 
community-based 
organizations, based in North 
Manchester. The partnership 
and its members work to help 
those in impoverished and 
deprived areas to become 
empowered and learn new 
skills, to gain employment 
and training opportunities and 
helps with the most basic of 
life skills.

We are a unique 
collaboration of grassroots 
and larger third sector groups, 
housing associations, health 
services and family services. 
Our approach is 
community-led and has shown 
many benefits to the 
communities we serve. You 
can find out more about our 
service partners in our 
Partners section.

In 2017, we were awarded 
Accredited Status with Open 
Awards, which allows us to 
deliver our own flexible 
courses. In the same year, we 
partnered with the 
Department of Work and 
Pensions to deliver contracts 
on their behalf. 

Our work has also allowed us 
to be held as an example of 
“good practice” by the Good 
Things Foundation, who 
selected us as a Pathfinder 
Project for their Integrated 
Communities Innovation Fund 
application from the National 
Lottery.

The work we have 
provided since 2011 has also 
seen our work appear in 
academic research. In 2013, a 
research paper commissioned 
by Manchester City Council 
and the Sheffield Hallam 

University featured the 
Partnership as an example of 
community working.

Where to find us and how to 
contact us:

Our Registered office is: 
The Welcome Centre, 
18 – 32 Brentfield Avenue, 
Manchester, M8 0TW

Contact 0161 5134509/ 
07712633654

Email: hello@nmcp.org.uk

Resident at:

Simpson Memorial Hall, 361 
Moston Lane, Manchester, M40 
9NB

Contact: 07307206013/ 
07859795356

Website: nmcp.org.uk
Twitter: @ncmp2017

Registered Charity No:1173945

Open Awards Accreditation: 
61539

Disability Confident 
Committed: DCS015391 
(Level 2)

Living Wage Provider 
Accreditation 
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M A S S I V E 
T H A N K S

To John and his team of staff and volunteers, who worked tirelessly throughout the year.

Our Board for their support, commitment, and endless patience 

None of the above would have been possible without the support, advice, and critical thinking of the staff 
from the following groups and organizations, with Special Thanks to:

Wai Yin Society, Rainbow Haven, Salford CVS, Surestart Centre’s North (all of you), Manchester City 
Council (Works & Skills), NHS HDC’s and MCC North Neighborhood teams, Yes Manchester, CAHN, 
Simpson Memorial Hall, No93 , North Inclusion Group, Community Futures, Northwards Housing and 
Salford Foodbank

Good Things Foundation

Manchester City Council

DWP

NHS

ESF

Power to change

Salford CVS

UKHSA

We are Digital

AMAZON

Accountant:
Geoff Kwakye-Donkor
The Hive
Planthill road 
Manchester
M9 6NP

We bank with:
Lloyds Bank
Lewisham High Street
London
SE13 6JG

funders
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NORTH MANCHESTER COMMUNITY PARTNERSHIP

REFERENCE AND ADMINISTRATIVE DETAILS

CHARITY REG NO 117 3945

PRINCIPAL ADDRESS Welcome Centre

Brentfield Avenue

Manchester

M8 0TW

TRUSTEES Collette Carrol (Chair Person)

Roy Chow

Boh Ng

Donna Caulfield

GOVERNING DOCUMENT CIO-FOUNDATION (25 JUL 2017)

BANK LLOYDS BANK

P O BOX 1000

ANDOVER

BX1 1LT

INDEPENDENT EXAMINERS

Geoffrey Kwakye-Donkor (Bcom, Dip.Ed., FCCA)

Roknod Accountants

Chartered Certified Accountants

office No.1 City View Offices

99 Long Street

Manchester

M24 6UN
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INDEPENDENT EXAMINER’S REPORT TO

THE TRUSTEES OF NORTH MANCHESTER COMMUNITY PARTNERSHIP

CHARITY REG. NO. 117 3945

I report on the accounts of the trust for the period ended 31 March 2022

which are set out on pages 3 & 4

Respective responsibilities of Trustees and Examiners

The charity’s trustees are responsible for the preparation of the accounts. The charity’s

trustees consider that an audit is not required for this year under section 144(2) of the

Charities Act 2011 (the 2011Act) and that an independent examination is needed.

It is my responsibility to:

• Examine the accounts under section 145 of the 2011 Act

• Follow the procedures laid down in the general Directions given by the commission

under section 145 (5) (b) of the 2011 Act

• State whether particular matters have come to my attention

Basis of Independent Examiner’s report

My examination was carried out in accordance with the general directions given by the

Charity Commissioners. An examination includes a review of the accounting records kept by

the charity and a comparison of the accounts presented with those records. It also includes

consideration of any unusual items or disclosures in the accounts, and seeking explanations

from you as Trustees concerning any such matters. The procedures undertaken do not provide

all the evidence that would be required in an audit, and consequently we do not express any

audit opinion on the view given by the accounts.

Independent Examiner’s statement

In connection with my examination, no matter has come to my attention:

(1) which gives me reasonable cause to believe that in any material respect the requirements:

• to keep accounting records in accordance with section 130 of the 2011 Act

• and to prepare accounts which accord with the accounting records and comply with the

accounting requirements of the 2011 Act have not been met or

(2) to which, in my opinion, attention should be drawn in order to enable a proper

understanding of the accounts to be reached

Signed………………………………………………………..Date---------------------------

Geoffrey Kwakye-Donkor (Bcom, Dip.Ed., FCCA)

Roknod Accountants

Chartered Certified Accountants

office No.1 City View Offices

99 Long Street

Manchester

M24 6UN
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NORTH MANCHESTER COMMUNITY PARTNERSHIP
RECEIPTS & PAYMENTS ACCOUNTS

 FOR THE PERIOD FROM 1 APRIL 2022 TO 31 MARCH 2022

UNRESTRICTED TOTAL TOTAL 

FUNDS 2022 2021

£ £ £

RECEIPTS

Good Things Foundations 18,897              18,897         31,105         

Manchester City Coucil 29,885              29,885         13,485         

We are Digital 11,750              11,750         8,550            

ESF Grant 8,000                 8,000            -                

JRS Grant -                     -                5,547            

Covid Response -                     -                9,690            

Workers Education -                     -                12,000         

PTC Cclors -                     -                18,000         

Salford Community Grant -                     -                2,822            

C AF -                     -                3,900            

Forever Manchester -                     -                2,880            

We Love manchester -                     -                1,350            

NHS 12,000              12,000         -                

DWP 41,775              41,775         -                

Miscellanous income 12,632              12,632         400               

TOTAL RECEIPTS 134,938            134,938       109,729       

PAYMENTS

Advertising/Promotions 817                    817               -                

Computer costs 1,088                 1,088            2,327            

Office Expenses 13,381              13,381         4,299            

Professional Services 125,685            125,685       71,838         

Misc Expenses -                     -                1,122            

-                -                

140,971.24       140,971.24  79,586.00    

NET RECEIPTS 6,033-                 6,033-            30,143         

Cash at Bank at 1 April 51,625              51,625         21,482         

Cash at Bank 31 March 45,592              45,592         51,625         
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NORTH MANCHESTER COMMUNITY PARTNERSHIP

STATEMENT OF ASSETS AND LIABILITIES AS AT 31 MARCH 2022

2022 2021

CASH FUNDS

LLOYDS TREASURERS  ACCOUNT 45,592            51,625         

45,592            51,625         

TANGIBLE ASSETS

Office Printer 1,000              1,000            

Computer Tablet 160                 160               

Chrome Book 1,288              1,288            

Census Equipment 366                 366               

APPROVED BY THE TRUSTEES

Collette Carrol (Chair) ..........................................................

Roy Chow ...........................................................

Date -----------------------------------------------
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NORTH MANCHESTER COMMUNITY PARTNERSHIP

NOTES TO THE ACCOUNTS FOR THE YEAR ENDED 31 MARCH 2022

1 Accounting Policies

These accounts have been prepared on a receipts and payments basis in accordance 

with the Charities Act 2011

2 Payments to Trustees

The Trustees received no remuneration, direct or indirect benefits from the charity

Out of pocket Expenses in respect of Postage and Stationery, Transport and Training and 

office equipment are refunded to trustees and staff when applicable

3 Going Concern

The accounts are prepared on a going concern basis.

4 MATERIAL GRANTS

Material Donors during the year:

£

DWP 41,775              

Manchester City Council 29,885              

Good Things Foundation 18,897              
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RECEIPTS AND PAYMENTS ACCOUNTS 
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NORTH MANCHESTER COMMUNITY PARTNERSHIP

REFERENCE AND ADMINISTRATIVE DETAILS

CHARITY REG NO 117 3945

PRINCIPAL ADDRESS Welcome Centre

Brentfield Avenue

Manchester

M8 0TW

TRUSTEES Collette Carrol (Chair Person)

Roy Chow

Boh Ng

Donna Caulfield

GOVERNING DOCUMENT CIO-FOUNDATION (25 JUL 2017)

BANK LLOYDS BANK

P O BOX 1000

ANDOVER

BX1 1LT

INDEPENDENT EXAMINERS

Geoffrey Kwakye-Donkor (Bcom, Dip.Ed., FCCA)

Roknod Accountants

Chartered Certified Accountants

office No.1 City View Offices

99 Long Street

Manchester

M24 6UN
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INDEPENDENT EXAMINER’S REPORT TO

THE TRUSTEES OF NORTH MANCHESTER COMMUNITY PARTNERSHIP

CHARITY REG. NO. 117 3945

I report on the accounts of the trust for the period ended 31 March 2022

which are set out on pages 3 & 4

Respective responsibilities of Trustees and Examiners

The charity’s trustees are responsible for the preparation of the accounts. The charity’s

trustees consider that an audit is not required for this year under section 144(2) of the

Charities Act 2011 (the 2011Act) and that an independent examination is needed.

It is my responsibility to:

• Examine the accounts under section 145 of the 2011 Act

• Follow the procedures laid down in the general Directions given by the commission

under section 145 (5) (b) of the 2011 Act

• State whether particular matters have come to my attention

Basis of Independent Examiner’s report

My examination was carried out in accordance with the general directions given by the

Charity Commissioners. An examination includes a review of the accounting records kept by

the charity and a comparison of the accounts presented with those records. It also includes

consideration of any unusual items or disclosures in the accounts, and seeking explanations

from you as Trustees concerning any such matters. The procedures undertaken do not provide

all the evidence that would be required in an audit, and consequently we do not express any

audit opinion on the view given by the accounts.

Independent Examiner’s statement

In connection with my examination, no matter has come to my attention:

(1) which gives me reasonable cause to believe that in any material respect the requirements:

• to keep accounting records in accordance with section 130 of the 2011 Act

• and to prepare accounts which accord with the accounting records and comply with the

accounting requirements of the 2011 Act have not been met or

(2) to which, in my opinion, attention should be drawn in order to enable a proper

understanding of the accounts to be reached

Signed………………………………………………………..Date---------------------------

Geoffrey Kwakye-Donkor (Bcom, Dip.Ed., FCCA)

Roknod Accountants

Chartered Certified Accountants

office No.1 City View Offices

99 Long Street

Manchester

M24 6UN
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NORTH MANCHESTER COMMUNITY PARTNERSHIP
RECEIPTS & PAYMENTS ACCOUNTS

 FOR THE PERIOD FROM 1 APRIL 2022 TO 31 MARCH 2022

UNRESTRICTED TOTAL TOTAL 

FUNDS 2022 2021

£ £ £

RECEIPTS

Good Things Foundations 18,897              18,897         31,105         

Manchester City Coucil 29,885              29,885         13,485         

We are Digital 11,750              11,750         8,550            

ESF Grant 8,000                 8,000            -                

JRS Grant -                     -                5,547            

Covid Response -                     -                9,690            

Workers Education -                     -                12,000         

PTC Cclors -                     -                18,000         

Salford Community Grant -                     -                2,822            

C AF -                     -                3,900            

Forever Manchester -                     -                2,880            

We Love manchester -                     -                1,350            

NHS 12,000              12,000         -                

DWP 41,775              41,775         -                

Miscellanous income 12,632              12,632         400               

TOTAL RECEIPTS 134,938            134,938       109,729       

PAYMENTS

Advertising/Promotions 817                    817               -                

Computer costs 1,088                 1,088            2,327            

Office Expenses 13,381              13,381         4,299            

Professional Services 125,685            125,685       71,838         

Misc Expenses -                     -                1,122            

-                -                

140,971.24       140,971.24  79,586.00    

NET RECEIPTS 6,033-                 6,033-            30,143         

Cash at Bank at 1 April 51,625              51,625         21,482         

Cash at Bank 31 March 45,592              45,592         51,625         
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NORTH MANCHESTER COMMUNITY PARTNERSHIP

STATEMENT OF ASSETS AND LIABILITIES AS AT 31 MARCH 2022

2022 2021

CASH FUNDS

LLOYDS TREASURERS  ACCOUNT 45,592            51,625         

45,592            51,625         

TANGIBLE ASSETS

Office Printer 1,000              1,000            

Computer Tablet 160                 160               

Chrome Book 1,288              1,288            

Census Equipment 366                 366               

APPROVED BY THE TRUSTEES

Collette Carrol (Chair) ..........................................................

Roy Chow ...........................................................

Date -----------------------------------------------
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NORTH MANCHESTER COMMUNITY PARTNERSHIP

NOTES TO THE ACCOUNTS FOR THE YEAR ENDED 31 MARCH 2022

1 Accounting Policies

These accounts have been prepared on a receipts and payments basis in accordance 

with the Charities Act 2011

2 Payments to Trustees

The Trustees received no remuneration, direct or indirect benefits from the charity

Out of pocket Expenses in respect of Postage and Stationery, Transport and Training and 

office equipment are refunded to trustees and staff when applicable

3 Going Concern

The accounts are prepared on a going concern basis.

4 MATERIAL GRANTS

Material Donors during the year:

£

DWP 41,775              

Manchester City Council 29,885              

Good Things Foundation 18,897              
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community partnerships
annual report for 20/21WELCOME

NMCP & WELCOME CENTRE STAFF
Quite a year. It started a week 
after lockdown. The demand on 
our services increased 
immediately with North 
Manchester residents facing even 
greater challenges because of 
Covid19 crisis. 

Access to support vanished 
overnight leaving a huge gap for 
vulnerable groups to get the help 
they needed. We initially reacted 
to the lockdown by setting up a 
home-based helpline service to 
deal with people’s priorities: 
access to all online welfare 
benefits and HMRC applications; 
housing services and Council Tax 
issues; access to food/clothing; 
Health access to GPs ;
emergency dentists’ 
appointments and mental health 
support services; help with 
ordering online prescriptions; 
access to Food and associated 

support ordering home 
deliveries.
The diversity of our people means 
most have English as a second 
language and with everything 
digital this makes the problems 
twofold. We assisted some of our 
residents further with some 
“digital inclusion care 
packages” which included 
everything they needed to get 
online and all the information 
explaining what access was 
available. These were delivered 
with food parcels or with 
medication (all within guidelines)
 
It soon became very apparent 
that due to residents’ digital 
illiteracy or lack of equipment, 
people were struggling to send 
details to complete applications. 
Together with Wai Yin’s Welcome 
Centre team, we combined our 
services, and began working to 

make the centre Covid safe so 
we could start delivering face-to-
face appointments to support the 
families who were most 
vulnerable or unable to forward 
information.

Our work continued
supporting parents alongside 
the Surestart outreach teams 
through the whole of lockdown 
and were permitted to support 
residents through the first 
lockdown at Woodville Children’s 
Centre and from the end of July 
at the Welcome Centre.
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CHAIR’S REPORT

Picture Above: Our chair (Collette) with a Syrian 
Refugee Family delivering food provisions at 
homeless accomodation

What a truly 
extraordinary 
year we have had 
– no-one could 
ever have 
imagined the 
impact that 
Covid 19would 
have on our 
country and the 
extraordinary 
achievements our 
very small charity  
would make to 
support our 
people in their 
darkest days. 

As a result of the 
upheaval, all of 
our existing 
funded projects had to be changed, funders 
contacted, and new contractual obligations made 
to deliver our services.  It is to the credit of our 
brilliant team John, Natalie and Caron, that we 
achieved all of our targets and gained a reputation 
for ‘getting stuff done’. Sessions moved overnight 
to telephone support, followed by a range of digital 
support tools - Zoom and Teams - that the team 
had to learn quickly.  Denise even ran online 
classes which were joined by women stranded in 
Sudan, Somalia, Italy, and other countries. Many 
women had their children, including babies, joining 
in bringing laughter and a sense of being in this 
together, although thousands of miles apart, 
approximately 30 of whom we supported with 
advice and ESOL.

Development plans were suspended. However, we 
did meet with the Lloyds Bank Team, working on 
our digital presence, re-examining who we are and 
what our mission/purpose is. Not having real face 
to face time with Lloyds, became an issue so the 
project was suspended. The work will be continued 
throughout 2021/22 together with the overall 
development of the future of the project. Pieces of 
work that were put on hold were staff and 
volunteer training: investment in digital 
infrastructure to efficiently collate information; 
investment of time and support to small groups,  

the garden at the 
Welcome Centre 
and the 
development of 
Simpson 
Memorial Hall as 
a Moston 
Community Hub. 
In addition 
delivery of 
services at 
Harpurhey 
Neighbourhood 
Project and 
venues in 
Charlestown and 
direct delivery in 
more Children’s 
Centres plus 
a longer term 
funding plan we 

suspended. We did manage to achieve a significant 
increase in our funding for the year, ending with a 
successful DWP contract working with those 
furthest away from the labour market to start 
in March 2021. The level of funding achieved and 
earned income means we are fortunate that we 
have not lost any of our staff and have sufficient 
funds to carry on our core activities next year, plus 
a healthy reserve, which is a major achievement for 
such a small group.

None of us know what next year will bring, how 
Covid will affect us returning to something like 
normal life.  What we do know is that we have a 
clear sense of who we are, the skills and expertise 
we have and can share, that networking and 
collaboration will be central in the coming year and 
that small groups like ours will need us all to pull 
together to help our North Manchester people.   We 
must be ready to face the challenges and support 
as many people as we can.  We must continue to 
build on our relationships with other groups and 
organisations supporting the people of North 
Manchester.
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Natalie helping our residents with their application

KEY OUTCOMES & ACHIEVEMENTS

Our team was successful in 
generating £97,000 of income 
throughout the year, this came 
from an array of funders to cover 
a full range of activities and 
services. 

In March 2020, just as lockdown 
was announced we were 
awarded an ESF Project (20k) to 
deliver Digital inclusion, ESOL, 
along with Health and Wellbeing 
activities with 80 refugees. This 
was originally classroom based, 
then through development and 
working alongside Rainbow 
Haven we achieved the outcomes 
remotely via Zoom classes. We 
were also successful with Covid 
response bids from Salford CVS; 
Forever Manchester; We Love 
MCR; CAF and the  National 
Lottery Community Fund. These 
funds allowed us to carry on 
supporting residents with vital 
welfare and emergency food 
parcels. 

Manchester City Council 
funded us to carry on supporting 
North Manchester residents with 
job search, CV’s and 

pre-employment courses along 
with advisors’ support. We beat 
off very tough competition to land 
a Power to Change/Cclors 
Project, to work with our 
culturally diverse communities 
to combat the inequalities they 
experience around health, 
employment, welfare, and 
housing.

We continued to work with Good 
Things Foundation with whom we 
have been a member of the 
Online Centre Networks since 
2015, and were awarded Covid 
Response funding along with 
Digital Capabilities funding 
working with Lloyds Bank to 
develop our social media and 
online presence. In April we were 
invited as one of 10 centres to be 
part of an initial pilot, involved 
with DEVICES scheme to gift 
residents with a tablet and data. 
The findings from this led to the 
huge campaign across the UK 
and is still ongoing. We 
completed our outcomes for 
HMRC support and FDI using the 
Learn My Way platform.

John, our Project Manager, was 
involved in the development of 
a MCC Pocket Guide (helping 
Hands) initially working with 
staff from the Reform team at the 
council. However, this group very 
quickly evolved into almost 40 
organizations all having input in 
producing this information 
booklet.

We were one of only 5 centres in 
Manchester who were 
successful with the Census 
bid and we set up the Simpson 
Memorial Hall as a Census Hub 
where the public could access 
support to fill out the forms 
online.

In February after 4 years of hard 
work from John, we were 
rewarded with a DWP flexible 
fund contract to work with some 
of the most vulnerable of our 
residents. This was scheduled to 
start in May.

As one of the EU Settlement 
Assisted Digital Providers we 
have helped hundreds of 
residents with their applications.

The biggest achievement was 
strengthening our partnership 
with Wai Yin Society, especially 
the Welcome Centre team, setting 
up a triage service with the reach 
going across the city and Greater 
Manchester.
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facts & figures

5

329 (17%) residents were supported 
with food parcels or help with 

ordering shopping online

612 (32%) residents were supported 
with council tax, housing, HMRC, Utility bills 

or other household issues

297 (15%) residents 
accessed online 
training

6% black british

24% Black african

21% pakistani/afghani

7% other asian background

15% british asian

1% bangladeshi

4% other

4% indian

18%
white-english/welsh/scotTish/
northern irish/british

ethnicity

Assisted 321 individuals and family members 
to successfully apply for Settlement or 

Refugee status

321

We have supported 1934 people 
over the last 12 months 

411 (21.4%) residents received support around 
employment including CV’s, Job search and 
application forms

21.4%

1199 residents (62%) were 
supported with Universal credit



Who is north manchester community
partnership?

North Manchester Community Partnership started 
working with seven like-minded community-based 
organizations based in North Manchester. The 
partnership and its members work to help those in 
impoverished and deprived areas to become 
empowered and learn new skills, to gain 
employment and training opportunities and helps 
with the most basic of life skills.

We are a unique collaboration of grassroots and 
larger third sector groups, housing associations, 
health services and family services. Our approach 
is community-led and has provided many benefits 
to the communities we serve. You can find out more 
about our service partners in our Partners section.

In 2017, we were awarded Accredited Status with 
Open Awards, which allows us to deliver our own 
flexible courses. In the same year, we partnered 
with the Department of Work and Pensions to 
deliver contracts on their behalf. Our work has also 
allowed us to be held as an example of “good 
practice” by the Good Things Foundation, who 
selected us as a Pathfinder Project for their 
Integrated Communities Innovation Fund application 
from the National Lottery.

Our work and the services we have provided since 
2011 have appeared in academic research. In 2013, a 
research paper commissioned by Manchester City 
Council and Sheffield Hallam University 
featured the Partnership as an example of 
community working.

Where to find us and how to contact us :

Our Registered office is: 
The Welcome Centre, 18 – 32 Brentfield Avenue, 
Manchester, M8 0TW
Contact 0161 5134509/ 07712633654
Email: hello@nmcp.org.uk

Based at 
Simpson Memorial Hall, 361 Moston Lane, 
Manchester, M40 9NB
Contact: 07307206013/ 07470470429
Website: nmcp.org.uk
Twitter: @ncmp2017

Registered Charity No:1173945
Open Awards Accreditation: 61539
Disability Confident Committed: DCS015391 (Level 2)
Living Wage Provider Accreditation 
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To John and his team of staff and volunteers, who worked tirelessly throughout the year, and John even 
managed to find the time to volunteer at the start of the vaccination rollout at The Irish Centre and Plant 
Hill Road Clinic.

To our Board for their support, commitment, and endless patience 

None of the above would have been possible without the support, advice, and critical thinking of the staff 
from the following groups and organizations, with Special Thanks to:

Wai Yin Society, Rainbow Haven, Salford CVS, Surestart Centres (Woodville), Manchester City Council 
(Works & Skills, Reform teams) and Homeless Unit, Yes Manchester, Simpson Memorial Hall, No93 , North 
Inclusion Group, Community Futures, Northwards Housing and Salford Foodbank

Good Things Foundation

Manchester City Council

ESF

Power to change

Salford CVS

Forever Manchester

We Love MCR

CAF

Lloyds Bank

National Lottery Community Fund

We are Digital

Accountant:
Geoff Kwakye-Donkor
The Hive
Planthill road 
Manchester
M9 6NP

We bank with:
Lloyds Bank
Lewisham High Street
London
SE13 6JG

funders

M A S S I V E 
T H A N K S
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North Manchester Community Partnership
Financial Activities

April 2020 - March 2021

Accrual Basis  Thursday, 20 January 2022 10:50 am GMT+00:00   1/1

TOTAL

Income

Services 97,244.54

Total Income £97,244.54

TOTAL £97,244.54

Expenditures

Advertising/Promotional 513.00

Computer Costs 370.88

Insurances 205.47

Office/General Administrative Expenses 10,303.52

Other Professional Services 37,052.17

Payroll Expenses 3,520.40

Taxes 5,638.96

Wages 28,391.23

Total Payroll Expenses 37,550.59

Phone Costs 534.25

Printing, Postage and Stationery 83.47

Travel and Accommodation 84.60

Total Expenditures £86,697.95

NET OPERATING INCOME £10,546.59

NET INCOME/(EXPENDITURE) £10,546.59
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NORTH MANCHESTER COMMUNITY PARTNERSHIP

REFERENCE AND ADMINISTRATIVE DETAILS

CHARITY REG NO 117 3945

PRINCIPAL ADDRESS Welcome Centre

Brentfield Avenue

Manchester

M8 0TW

TRUSTEES Collette Carrol (Chair Person)

Roy Chow

Boh Ng

Donna Caulfield

GOVERNING DOCUMENT CIO-FOUNDATION (25 JUL 2017)

BANK LLOYDS BANK

P O BOX 1000

ANDOVER

BX1 1LT

INDEPENDENT EXAMINERS Geoffrey Kwakye-Donkor (Bcom, Dip.Ed., FCCA)

Roknod Accountants

Chartered Certified Accountants

Pod 3 The Hive

Plan t Hill Road
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M9 6NP
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INDEPENDENT EXAMINER’S REPORT TO

THE TRUSTEES OF NORTH MANCHESTER COMMUNITY PARTNERSHIP

CHARITY REG. NO. 117 3945

I report on the accounts of the trust for the period ended 31 March 2021

which are set out on pages 3 & 4

Respective responsibilities of Trustees and Examiners

The charity’s trustees are responsible for the preparation of the accounts. The charity’s

trustees consider that an audit is not required for this year under section 144(2) of the

Charities Act 2011 (the 2011Act) and that an independent examination is needed.

It is my responsibility to:

• Examine the accounts under section 145 of the 2011 Act

• Follow the procedures laid down in the general Directions given by the commission

under section 145 (5) (b) of the 2011 Act

• State whether particular matters have come to my attention

Basis of Independent Examiner’s report

My examination was carried out in accordance with the general directions given by the

Charity Commissioners. An examination includes a review of the accounting records kept by

the charity and a comparison of the accounts presented with those records. It also includes

consideration of any unusual items or disclosures in the accounts, and seeking explanations

from you as Trustees concerning any such matters. The procedures undertaken do not provide

all the evidence that would be required in an audit, and consequently we do not express any

audit opinion on the view given by the accounts.

Independent Examiner’s statement

In connection with my examination, no matter has come to my attention:

(1) which gives me reasonable cause to believe that in any material respect the requirements:

• to keep accounting records in accordance with section 130 of the 2011 Act

• and to prepare accounts which accord with the accounting records and comply with the

accounting requirements of the 2011 Act have not been met or

(2) to which, in my opinion, attention should be drawn in order to enable a proper

understanding of the accounts to be reached

Signed………………………………………………………..Date---------------------------

Geoffrey Kwakye-Donkor (Bcom, Dip.Ed., FCCA)

Roknod Accountants

Chartered Certified Accountants

Pod 3 The Hive

Plan t Hill Road

Manchester

M9 6NP
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NORTH MANCHESTER COMMUNITY PARTNERSHIP
RECEIPTS & PAYMENTS ACCOUNTS

 FOR THE PERIOD FROM 1 JANUARY 2019 TO 31 MARCH 2021

UNRESTRICTED TOTAL TOTAL 

FUNDS 2021 2020

£ £ £

RECEIPTS

Good Things Foundations 31,105              31,105         24,320         

Manchester City Coucil 13,485              13,485         11,750         

We are Digital 8,550                8,550            9,858            

Peoples Postcode -                     -                9,300            

JRS Grant 5,547                5,547            -                

Covid Response 9,690                9,690            -                

Workers Education 12,000              12,000         -                

PTC Cclors 18,000              18,000         -                

Salford Community Grant 2,822                2,822            -                

C AF 3,900                3,900            -                

Forever Manchester 2,880                2,880            -                

We Love manchester 1,350                1,350            -                

Miscellanous income 400                    400               2,427            

TOTAL RECEIPTS 109,729            109,729       57,656         

PAYMENTS

Advertising/Promotions -                     -                -                

Computer costs 2,327                2,327            160               

Office Expenses 4,299                4,299            2,596            

Professional Services 71,838              71,838         54,808         

Misc Expenses 1,122                1,122            1,853            

-                -                

79,586.00         79,586.00    59,417         

NET RECEIPTS 30,143              30,143         1,761-            

Cash at Bank at 1 April 21,482              21,482         23,244         

Cash at Bank 31 March 51,625              51,625         21,483         
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NORTH MANCHESTER COMMUNITY PARTNERSHIP

STATEMENT OF ASSETS AND LIABILITIES AS AT 31 MARCH 2021

2021 2020

CASH FUNDS

LLOYDS TREASURERS  ACCOUNT 51,625.15      21,482.16    

51,625.15      21,482.16    

TANGIBLE ASSETS

Office Printer 1,000              1,000            

Computer Tablet 160                 160               

Chrome Book 1,288              

Census Equipment 366                 

APPROVED BY THE TRUSTEES

Collette Carrol (Chair) ..........................................................

Roy Chow ...........................................................

Date -----------------------------------------------
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NORTH MANCHESTER COMMUNITY PARTNERSHIP

NOTES TO THE ACCOUNTS FOR THE YEAR ENDED 31 MARCH 2021

1 Accounting Policies

These accounts have been prepared on a receipts and payments basis in accordance 

with the Charities Act 2011

2 Payments to Trustees

The Trustees received no remuneration, direct or indirect benefits from the charity

Out of pocket Expenses in respect of Postage and Stationery, Transport and Training and 

office equipment are refunded to trustees and staff when applicable

3 Going Concern

The accounts are prepared on a going concern basis.

4 MATERIAL GRANTS

Material Donors during the year include Good Things Foundation with Donation of £31,105
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