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CITY, UNIVERSITY OF LONDON STUDENTS'
UNION (REGISTERED NUMBER; 10834450)

Report of the Trustees
for the Year Ended 31 July 2022

Union Information

Charitable Statue
City, University of London Students' Union (the Union) is an incorporated charity established under the
Education Act. The Union is a company limited by guarantee registered in England and Wales on 23 June
2017 (company number 10834460) and a charity registered on 19 July 2017 with the Charity Commission
(charily number 1173858). The new charitable. company replaces City University Students' Union (charity
number 1140588) and began operating on 1 August 2017. The Union is governed by its Memorandum and
Articles of Association, and accompanying By~we.
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CITY, UNIVERSITY OF LONDON STUDENTS'
UNION (REGISTERED NUMBER: 10834450)

Report of the Trustees
for the Year Ended 31 July 2022

OBJECTIVES AND ACTIVITIES
Objectives
As defined in the Memorandum and Artides of Association, the objects of the Union are the advancement of
education of Students at City, University of London for the public benefit by:

{a) promoting the interests and wefi'are nf Students at City, University of London during Iheir course of study
and representing, supporting and advising Students;

(b) being the recognised representative channel between Students and City, University of London and any
other external bodies; and
(c) providing social, cultural, sporting and recreational activities and forums for discussions and debate for the
personal development of its Students.

In pursuit of these objectives, the Union represents over 20,000 students to the University, the local community,

and nationally (via the National Union of Students). The Trustees confirm that they pay due regard to the
guidance on Public Benefit published by the Charity Commission in exercising their poweni and duties.

Activities
The Union continues to represent its inembers on a range of committees across the University, at relevant

sector meetings, and at the NUS National Conference.

The Union works with the University to support the training and development of Programme Representatives
who are elected students from every course. The VIce-President Education, with staff support, has a parficular
role in leading the support for these Student Leaders; including:

~ Preparing and delivering multiple training sessions;
~ Scheduling one-t~ne meetings for Prograinme Representatives who want additional support in their role;
~ Working with the Union Advice Service on any complaints from Programme Representatives;
~ Working with School Representafive Oflicers to arrange meetings with Programme Representatives in

Schools; and
~ Arranging for reward and recognition events for Programme Representatives.

Alongside student representation the Union works with Sabbatical Olficeis and Students to develop and

progress campaigns to improve the student experience. The President, Vice-President Education and
Vice-President Community & Wellbeing, with sM support, lead in delivering campaigns; induding:

~ Decolonlsing City, a campaign to improve the experience of BME students.
~ Building Back City, a community-centered campaign following a year of online learning due to Covid-19.
~ Improving Student Mental Health, a cainpaign for student wellbelng with a focus on a culturally competent
support service and lobbying for the adoption of the Student Minds Mental Health Charter.

The Union Advice Service offers representation to students on academic appeals, complaints and discipfinary

matters; to Programme Representatives; and to students making group complaints. In September 2020 a new
money guidance service launched, offering students budgeting guidance, resources via Blackbuiiion and an
interest-free, short-term loan scheme allowing students to borrow up to f200 io brtdge immediate financial

concerns. Across the year E1,608 was lent to students In need. The service is staffed by three staff members.
The service works with students through ail levels of a given case up to the Office for Independent Adjudicators

(OIA).

In 2021 the Advice Service achieved accreditation through the Advice Quality Slandards kitemark and follows

standards such as fitness to practice approved by professional bodies, in addition to University and Uniori

regulations and policies.
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UNION (REGISTERED NUIIBER: 10834450)
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The Union continues to support a range of student activities. During the year engagement was chailenging and

thh was mirrored in students' engagement in their courses as well as e~urricuiar activity. Despite the

disjointed year due to Covid-19 the Union supported activity including:

~ Society administration for over 100 groups including room bookings, online events support, external speaker

approvals, society committee elections, and training and support.
~ A range of online and in person events, including activity for YYekome 2021.
~ Charitable fundraising by society groups and volunteers.
~ Our first Ingerson SU Awards for two years.
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CITY, UNIVERSITY OF LONDON STUDENTS'

UNION (REGISTERED NUMBER: 10834450)

Report of the Trustees
for the Year Ended 31 July 2022

STRATEGIC REPORT
Achievement and performance
This mporting year ssw the Union continue to make signillcant adjustments due to Covid-19 and related varied

restrictions; teaching remained predominately online with some on campus delivery, as a result student

engagement in curricular and extra-curricular activity was affected. That said, the Union continues to exceed

expectations in many of its strategic key performance lndicalors. The Union successfully demonstrated its vital

importance and contribution to the student experience at City, University of London.

Strategy - 20194023
The was the third year of implementing the Union's 2019-2023 Strategy (extended last year due to Covid-19).

The Union's strategy is guided by the values. We LIsten, Leam and I ead, underwniten by four core behaviors.

The strategy was developed to give the Union direcBon based on extensive research and feedback from

students and Union staff.

The strategy has four priorities:

1.Maldng you stand out from the crowd: putting employability at the heart of what we do.

2. Making the most of your money: helping you achieve value from your investment in higher education.

3.A platform for driving improvements: Ernpowerlng you and your student leaders to make a difference.

4. Your health, happiness, and community: Creating the connections, spaces, support, and activities you want.

The Chief Executive reports to eveiy meeting of the Board of Trustees on the progress of the strategy.

Review of 2021/22

The following highlights some of the key projects and successes delivered by the Union in 2021/22 to further

the strategy and to continue to deliver for students.

Strategic Priority 1.Making you stand out from the crowd
Employability 8 Micro-Placement Coordinator

Following collaboration on a joint business case for micro-placement delivery via the Union with the University

a new post was created in the staNing structure, This post organises the delivery of our 20 micro-placement

projects for students and leads on our extra~cular training and skills oNer to students.

Training 8 Development
Alongside additional staffing resource, R5,000 was spent on supporting students' through training and skills

sessions. The Students' Union Essental Skills program was launched, covering skills such as public speaking,

project management, planning and more. Activity took place across National Careers Week and a joint Careers

Fair was launched with the University as part of Welcome Week. In addition, the Union hasted s series of

professional support sessions spedfically for LGBTQ+ students.

Micro+Iacernent Programme
The Union hostsd 22 placement students across June and July, with placement projects ranging from financial

investment research to content creation and more. The projects delivered by students were used to extend the

Union's progress In all areas of delivery.

Strategic Priority 2 - Making the Most of your tiioney

Money Guidance 8 Our Short-Term Loan Scheme
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Report of the Trustees
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The Money Guidance service continued to develop; it was hoped that Advisers would deliver in depth financial

advice but due to Financial Conduct Authority (FCA) regulations this would not have been feasible with the

resource available.

National Student Money Week
The Union hosted acbvities and events under the banner 'Sustainable Spending' as part of National Student

Money week in February 2022. Activity included 1:1 budgeting drop-in sesskins, financial guidance wsbinars

and a variety of stalls on campus.

Student Jobs
Where possible the Union sought to recruit students to Union posts to provide income opportunmes for ss
many people as possible. In total f38,373 was paid to City students through part-time work with the Union. A

student-first hlring policy will be developed next year to ensure this continues.

Strategic Priority 3 - A Platform for Driving Improvements
Democracy Review
The Union completed a democracy review in 2021/22, moving from a traditional model of three porlfolio

Sabbatical ONicers, e Student Executive, a Student Council, and an Annual General Meeting to s new

innova0ve system based on research with students and external democracy modelL The new stiucture

features four non-portfolio Student's Union 0%cere, a 50~rson Assembly made up af elected and appointed

members, and a provision in the Articles for an Annual General Meeting. Details of all the changes can be

found in the Union's Aitides of Association and accompanying Bye-Laws.

Digital Student Feedback Tools
Work continued across the year to Implement UniTu, a digital student feedback tool - a full roll out will be

implemented from September 2023.

Strategic Priority 4 - Your Happiness, Hestth and Wellbelng
Academic Societies
Work with an external consultant delivered a full review and engagement strategy for our Academic Societies,

the review induded research with students, Union staff and key University stakeholders; it covered community,

engagement, funding and more. Irnplernentation of the review recommendations will be actioned over the next

1-5 years.

Mental Health First Aid

Recognising the student mental health crisis that the sector is facing, five Union staff completed a Mental

Health First Aid course to ensure the Union Is equipped to support students through anything that may happen

on campus.

Student Minds Mental Health Chatter
A reporl on the BME Student Experience of University Mental Heallh support delivered a series of

recommendations on how to improve, alongside this the Union lobbied for adoption of the Student Minds

Mental Health Charter. in July 2022 City confirmed that they would sign up to the Charter and commit staffing

resource to Its delivery in 2022/23. This becomes a key Officer project for the year ahead.

Union Advice Service Review
The impact of Covid-19 continues to aflisct our Advice Service, whilst case numbers did not dramatically

increase the complexity snd length of cases did, resulting in staff working additional hours and student wait

times for advice increasing. A review oi the service was commissioned in February 2022, it reflected that the

service is resourced well for London, has good levels of satisfaction and recommended changes to delivery

among other ideas to reduce staff workload snd improve wait times.
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Strategic Enablers
Our People
Union staff took part in the NUS Employee Engagement Survey, Senior Managers worked with the teain to

develop a set of recommendations which indude a salary review and improvements in staff induction. A full

review of staff salaries was delivered from May - July 2022 which included all job descriptions being ~Iten
and graded by an independent panel; the outcome resulted in all staff moving up one grade which was

implemented from 1 August 2022.

Our Engagement with Students
On 1 August 2022 the Urdang Academy joined City, University of London resulting in the Union gaining more

members, Work over the summer identified how the Union could best support Ihe transferred students and

included specific Wehorne activity, discussions about societies, Programme Reps end more.

A Growing Union

Across April and May the Union commissioned a piece of research into the experience of students and staff of

the onsite catering services and associated spaces. The rspoit showed kiw levels of satisfaction with the onsite

provision, work will continue over the year ahead to improve the services and spaces.

A Sustainable Future
The Union took part in the annual Students Organising for Sustainebility's Green Impact audit, once again

achieving an 'Excellent' award.

Additional Activities Carried Out In 2021l22
Welcome 2021
The Union ran a hybrid Welcome programme in 2021 which comprised of online and in-person events for new

students, this induded the return of our Fresher's Fair which wss hasted on campus at the City Sports Hall. In

addition to running activity the Union launched a brand-new Welcome campaign tied 'Key to City' with the

University, which maffed out over 20,000 key-shaped welcome cards to new students. The campaign was very

success', driving engagement in activity and winning the Think Student Live - Best International Campaign

award.

Student Checks Calls
The Union ran Check-In calls with students in August, October and February. Year on year the project hss

grown, in 2021 all first-year students isceived a phone call before steiting at university, with a perceniage of the

calls followed up in October and February. The calls are part of the Union's weilbeing work, with insight

informing the University community through a useful report. In totai the Union spoke to 5,194 individual

students and dialled 20,372 calls to student numbers.

Social Nledla
Our Sorel Media following has doubled aver the past 12 months and we are finding our channels are a more

useful marketing tool than they once were, following the strategy of a 'guiding friend' our social media plays a
crucial part in the transition process in ensuring students know ksy information, have a place to ask questions

and feel part of the City community.

Equity, Diversity and Inclusion Work
Work on squily, diversity and indusion for staff and students continues. An EDI Committee, a sub-committee of

the Board of Trustees, meets regularly and is chaired by a Lay Trustee, attended by Officers and staff. This

group ensure the Union are reviewing and challenging policies, activity and culture through an EDI lens. In

2021 an additional working groups was established, focusing on the LGSTQ+ experience, to work alongside

the already established Race Equality Working Group. They have led on initiatives such as:

Page 6



CITY, UNIVERSITY OF LONDON STUDENTS'

UNION (REGtSTERED NUMBER: 10834450)

Report of the Trustees
for the Year Ended 31 July 2022

~ Launch of the Race Equality Resource Hub and EDI Library.

~ A review of the Union's approach to recruitment.
~ Consultation with student groups, and exploring student engagement data.

~ Activities and trips, such as to the National Queer Museum.

THE YEAR AHEAD

2022/23 is the final year of the strategic plan, following the Board of Trustees agreeing to extend the plan for an

additional year due to Covid-19. Some of the key aims for this year include:

Our Next Strategy
A strategic review will take place across the next academic year. The review will take a similar format to the last

review, using student and stakehokler feedback to inform the work of the Union over the next few years.

City's New Strategic Plan
The University reviewed their strategic plan over Summer 2022 resulting in a new approach to 'put students at

the heart of City'. This is posilive for the Union. Work to align strategic plans and Identify oppoitunifies for the

Union will take place across next year.

Financial review
Our total incoming resources for the year were f1,325,391 (2021: f984,169}an increase of 34.7%. This is

mainly due to the inclusion of E202,004 notional charges from City in this yeai's income (rotional charges were

not included in 2021) and the additional reimbursement from City Ibr the Freshers' Fair costs of 828,157.

Income generated by Student Societies increased by R28,844 due to increasing activity as students returned to

the campus after the pandemic.

Our largest source of income continues to be our block grant, which saw an increase to f985,000 (2021:

f956,000). Income from charitable activities for students was f52,223 (2021:R20,252).

Total resources expended were E1,342,100 (2021: E90S,301) an increase of 47.7 % on last year. This was due

to the inclusion of f202,004 notional charges from City In this year's expenditure (notional charges were not

included in 2021), and an increase in expenditure on student-based activities alter Covid-19. The Union

elfectively managed its funds achieving a small, planned deficit to use some of the surplus brought forward in

the previous year. This resulted in the year end reserves decreasing from f589,608 in 2021 to f572,899 in

2022. This supports the Union's plan to spend funding from previous years which had not been spent due to

Covid-19, whilst remaining within the targets set in the Reserves Policy.

The Union acts as custodian for funds raised by student societies. These funds are held separately in society

private accounts and carry forward each financial year. The Union also holds funds collected by Raise and Give

(RAG) activities on behalf of other charitable organisations.
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STRUCTURE, GOVERNANCE AND MANAGEMENT
The Union exercises its duty under the Education Act 1994 take reasonable measures and conduct itself in

accordance with standard practice in the sector to ensure that the Union operates in a fair and democratic

manner and is accountable for its finances.

The Board of Trustees is made up of three Sabbatical Trustees who are elected by a crosecainpus ballot of
the Student Members of the Union on an annual basis. The Sabbatical Trustees receive comprehensive
training from the National Union of Students and the Union's senior management team. Two Student Trustees

and five Lay Trustees also sit on the Board of Trustees and are appointed by the Appointments Committee in

accordance with the Memorandum end Artides of Association. The three Sabbatical Trustees are remunerated

as authorised by the fducation Act 1994 arxi each cannot serve a term which exceeds a duration of two yeers.

All new Trustees are provided with an induction document detailing their responsibilities end information about

their role in the Union. Each Trustee meets with the Chief Executive and is offered an opportunity to access
training tailored to their needs. Sabbatical Trustees all receive a full&ay Trustee training as part of their

inducfion.

The Union's Board of Trustees is responsible for determining the mission, vision and values of the Union and

remain accountable to the membership of the Union for these purposes. Trustees ensure the efliective and

efficient use of resources; approve annual budgels; monitor organisationsl strategies, policies and regulations;

put in place effective systems of control and accountability; and appoint the Chief Executive and an external

auditor. The Board of Trustees deiegetes some of its authority to the Chief Executive for operational

decisionmeking. and accountability within the Union.

The Student Council, made up of elected members, has the highest specific responsibility for student policy

oversight and holding elected officers to account. It represents all students at the highest level and ensures all

decisions are made in the best interests of the student body.

The Executive Committee, consisting of the three elected full-time officers end fourteen elected part-time

student officer positions, exists to implement and administer all recommendatlons from the Board of Trustees
and Student Council. it is responsible for the implementation of policies and will irnpiernent the dedsions made

at Student Council and by referendum. The Executive Committee ensures that all Union business is conducted

in accordance with the Memorahdum and Articles of Association, Bye-Laws and the Union strategy.

The Trustees have examined the major strategic, business and operational risks faced by the Union. A risk

register has been estabfished and is regularly updated. Budgetary and internal risks have been minimised by

the implementation of financial procedures which include authorlsation limits. Policies and procedures are in

place to ensure compliance with health and safety, diversity and other legislation. All poficies are periodically

reviewed to confirm whether or not they continue to meet the needs of the Union.

The relationship between City, University of London and the Union is codified within the University's Ordnance

and the Education Act 1994.The Union receives a subvention grant from the University with an amount agreed
before the beginning of the following financial year. The Union also receives in-kind funding from the University.

This funding includes the Union's residence within a building on the University estate and the use of some other

areas of the University estate free of charge. In occupying a University-operated property, the Union's utilities

such as gas, electnclty, cleaning and maintenance are also funded by the University, In addition, the Union

benefits from support through a range of professional services as directed in the University Ordnance. These
services indude finance, human resources and health and safety.
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REFERENCE AND ADMINISTRATIVE DETAILS
Registered Company number
10834450 (England and V/ales)

Registered Charity number
1173858

Registered offlee
City University of London
10 Northampton Square
London
EC1V OHB
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Trustees
Trustee Board
The Trustees of the Union are also the Company Directors for the purpose of the Companies Act, they include:

Sabbatical Trustees
President
Vice President Education
Vice President Community &
Wellbeing
Students' Union Oflicer
Students' Union Oificer
Students' Union Oflicer

2021-22 (Started 1 July 2021) 2020-21 (Started 1 July 2020)
Gesmlna Tsourrai Shima Dallali

Ruqalyah Javaid

Shahd Haj Khati
Aaminah Petal
Yavuz Emin Kafadar
Fortune Sampson

Student Trustees
Ibrahim Hamid (appointed 2 February 2021)
Tofunmi Odugtxrmi (appointed 10 November 2021)

Lay Trustees
Nick Ratclffe (Deputy Chair)
Alan Latham
Clare Searle (until 3 December 2021)
Rumnique Gili

Liz Williams (appointed 01 October 2021)

Staffing
The Board of Trustees delegates some of its authority, through the Chief Executive, to the following staff
members for operational decision making and accountability within the Union.

Chief Executive
Deputy Chief Executive

Head of Finance
Head of Communications and Business
Development

Philip Gilks
Hannah Roberts
Margaret O'Donnell (resigned 28 January
2022) Jeni Turner (appointed 17 January
2022)

Chris Moore

Webslte
www. citystu dents. co.uk

Auditors
Knox Cropper LLP
153-155London Road
Hemel Hampstead
Hartford shire
HP3 9SQ
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REFERENCE AND ADMINISTRATIVE DETAILS
Solicitors
Wrigleys Solicitors
19 Cookddgs Street
Leeds
West Yorkshire
LS2 3AG

Bankers
Natwest Bank PLC
Liverpool Street Station (B)
216 Bishopsgate
London
EC2M 4QB

EVENTS SINCE THE END OF THE YEAR
Information relating to events since the end of the year is given in the notes to the financial statements,

STATEMENT OF TRUSTEES' RESPONSIBILITIES
The trustees (who are also the directors of City, University of London Students' Union for the purposes of
company law) are responsible for preparing the Report of the Trustees and the finandal statements in

accordance with applicable law and United Kingdom Accounting Standanfs (United Kingdom Generally
Accepted Accounting Practice).

Company law requires the trustees to prepare financtai statements for each financial year which give a true and
fair view of the state of afiairs of the charitable company and of the incoming resources and application of
resources, including the income and expenditure, of the charitable company for that period. In preparing those
financial statements, the trustees are required to

select suitable accounting policies and then apply them consistently;
observe the methods and principles in the Charity SORP;
make judgements and estimates that are reasonable and prudent;
state whether applicable accounting standards have been followed, subject to any material departures
disdosed and explained in the financial statements;
prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
charitable company will continue in business.

The trustees are responsible for keeping proper accounting records which disclose with reasonable accuracy at
any time the financial position of the charitable company and to enable them to ensure that the financial

statements comply with the Companies Act 2006. They are also responsible for safeguarding the assets of the
charitable company and hence for taking reasonable steps for the prevention and detection of fraud and other
irregularities.

In so far as the trustees are aware:

there is no relevant audit information of which the charitable company's auditors are unaware; and
the trustees have taken all steps that they ought to have taken to make themselves aware of any relevant
audit information and to establish that the auditors are aware of that information.
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AUDITORS
The auditors, Knox Cropper LLP, will be proposed for re-appointment at the forthcoming Annual General
Meeting.

Report of the trustees, Incorporating a strategic report, approved by order of the board of trustees, as the
company directors, on 6 December 2022 and signed on the board's behalf by:

G Tsourrai - Trustee

Page 12



Report of the Independent Auditors to the Members of
City, University of London Students'

Union

Opinion
We have audited the finaiicisl statements of City, University of London Students' Union (the 'charitable

company') for the year ended 31 July 2022 which comprise the Statement of Financial Activities, the Balance
Sheet, the Cash Flow Statement and notes to the financial statements, including a summary of significant

accounting policies. The financial reporting framework that has been applied in their preparafion is applicable

law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Pracfice).

In our opinion the financia statements:
give a true and fair view of the state of the charitable company's affairs as at 31 July 2022 and of its

incoming resources and application of resources, including its income and expenditure, for the year then

ended;
have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;

and
have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and

applicable law. Our responsibilities under those standards are further described in Ihe Auditors' responsibillfies

for the audit of the finandal statements section of our report We are independent of the charitable company in

accordance with the ethical requirements that are relevant to our audit of the financial statements in tha UK,

including the FRC's Ethical Standard, and we have fulfilled our other ethical responsibilities in acconiancs with

these requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the trustees' use of the going concern basis of
accounting in the preparation of the finsncial statements is appropriate.

Based on the work we have performed, we have not idenfified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the charitable company's ability to
continue as a going concern for a period of at least twelve months from when the financial statements are
authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are described in the
relevant sections of this repoit.

Other information
The trustees are responsible for the other information. The other information comprises the information

included in the Annual Report, other than the financial statements and our Report of the Independent Auditors

thereon.

Our opinion on the financial statements does not cover the other inforination and, except to the exteiit

otherwise explicitly stated in our report, we do not express any form af assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in

doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materially misstated. If we iden5fy such material

Inconsistencies or apparent material misstatements, we are required to determine whether this gives rise to a
material mListaternent in the financial statements themselves. If, based on the work we have performed, we
conclude that there is a material misstatement of this other information, we are required to repoit that fact. We
have nothing to report in this regard.
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Report of the Independent Auditors to the Members of
City, University of London Students'

Union

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

the information given in the Report of the Trustees for the ilnancial year for which the financial statements
are prepared is consistent with the financial statements; and
the Report of the Trustees has been prepared in accordance with applicable legal requirements.

Matters on which ws are required to report by exception
ln the light of the knowledge and understanding of the charitable company and its environment obtained in the
course of the audit, we have not identNed material misstatements in the Report of the Trustees.

We have nothing to report in respect of the foilowing matters whee the Companies Act 2006 requires us to
report to you if, in our opinion:

adequate accounting reurds have not been kept or returns adequate for our audit have not been ieoeived
from branches not visited by us; or
the financial statements are not in agreement with the accounting iecords and returns: or
certain disclosures of trustees' remuneration specified by Iaw are not made; or

- we have not received all the information and explanations we requim for our audit.

Responsibilities of trustees
As explained more fully in the Statement of Trustees' Responsibilities, the trustees (who are also the directors
of the charitable company for the purposes of company law) are responsible for the preparation of the financial
statements and for being satisfied that they give a true and fair view, and for such internal control as the
trustees determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or ermr.

in preparing the Snandal statements, the trustees are responsible for assessing the chaittable company's
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the trustees either intend to liquidate the charitable company or to
cease operations, or have no realistic alternative but to do so.
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Report of the Independent Auditors to the Members of
City, University of London Students'

Union

Our responsibgities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as s whole are free
fioin material misstatement, whether due to fraud or error, end to Issue a Report af the Independent Auditors
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they
could reasonably be expected to Inliuence the economic decisions of users taken on the basis of these
financial statements.

The extent to which our procedures are capable of detecbng irregularities, induding fraud is detailed below:

The Charitable Company is required to comply with both company law and charity law and, based on our
knowledge of its activities, we idengwed that the legal requimment to accurately account for restricted fiinds
was of key signilicance.
~ We gained an understanding of how the charitable company complied with its legal and regulatory framework,
induding the requirement to properly account for restricted funds, through discussions wilh inanagement and a
review of the documented policies, procedures and controls.
~ The audit team, which is experienced in the audit of charities, considered the charitable company"s
susceptibility to material misstatement and how fraud may occur. Our considerations induded the risk of
management override.

Our approach was to cheek that all restricted income was properly identifie and separately accounted for and
to ensure that only valid and appropriate expenditure was charged to restricted funds. This included reviewing

journal adjustments and unusual transactions.

A further description of our resporwibllities for the audit of the financiaI statements is located on the Financial
Reporting Council's websita at www. frc.org.uk/audltorsresponsibIINes. This description Orms part of our Report
of the Independent Auditors.

Uee of our report
This report is made solely to the charitable company's members, as a body, in accordance with Chapter 3 of
Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the
charitable company's members those matters we are required to state to them in an auditors' report and for no
other purpose. To the fullest extent pemitted by law, we do not accept or assume iesponsibillty to anyone other
than the charitable company and the charitable company's inembeis as a body, for our audit work, for this
report, or for the opinions we have formed.

Stephen Anderson (Senior Statutory Auditor)
for and on behalf of Knox Cropper LLP
153-155london Road
Hemel Hampstead
Hertfordshire
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CITY, UNIVERSITY OF LONDON STUDENTS'
UNION

Statement of Financial Activities
for the Year Ended 31 July 2022

2022
Unrestricted Restricted Total

fund funds funds
Notes f E

2021
Total
funds

INCOINE AND ENDOWMENTS FROM
Donations and legacies

Charitable actlvi0ss
Societies
Retail

2 1,230,677

15,082

1,230,677

37,141 37,141
15,082

961,416

8,297
11,955

Other trading activities
Investment income

Total

3 41,138 41,138
4 1,353 1,353

1,288/50 3'7,141 1,325/91

1,581
920

EXPENDITURE ON
Charitable activities
Student Activities
Societies
Retail
Advice
Representation and Democracy
Communication and Marketing

Total

352,644

97,227
148,093
408,959
238,681

36,496

1,305,604 36,496

352,644
38,496
97,227

148+93
408,959
238,681

1,342,100

236,345
3,195

50,137
125285
373,325
120,014

908,301

NET INCOME/(EXPENDITURE) t17,354) 645 (18,709) 75,868

RECONCILIATION OF FUNDS
Total funds brought fewsrd 538,446 53,162 589,808 513,740

TOTAL FUNDS CARRIED FORWARD 519,002 53,807 572,890 589,608

The notes form part of these Snarrclal statements
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CITY, UNIVERSITY OF LONDON STUDENTS'
UNION (REGISTERED NUMBER: 10834450)

Balance Sheet
31 July 2022

CURRENT ASSETS
Stocks
Debtors
Cash at bank and in hand

Unrestricted Restricted
fund funds

Notes f f
12 15,319
13 43,483

604,773 53,807

663,5'75 53,807

2022
Total
funds

15,319~3
558,580

717,382

2021
Total
funds
f

8,834
17,394

673,013

699,241

CREDITORS
Amounts falling due within one year 14 (144,483) (144,483) (109,633)

NET CURRENT ASSETS 519,092 53,807 572,899 589,608

TOTAL ASSETS LESS CURRENT
LIABILITIES 519,092 53,$07 572,899 589,608

NET ASSETS

FUNDS
Unrestricted funds
Restricted funds

TOTAL FUNDS

15

519,092 53,807 '

572,899 589,608

519&092 536,446
53,807 53,162

572,899 589,608

The financial statements were approved by the Board of Trustees and authorised for issue on
6 December 2022 and were signed on its behalf by:

.-. j)/
G Tsounai - Trustee

The notes form part of these financial statements
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CITY, UNIVERSITY OF LONDON STUDENTS'
UNION

Cash Flow Statement
for the Year Ended 31 July 2022

Notes
2021

Cash flows from operating activities
Cash generated from operations 1

Net cash {used in)lprovided by operating activities

(15,786)

(15,786)

26,496

26,496

Cash flows from investing activities
Interest received 1,353 920

Net cash provided by investing activities 1,353 920

Change In cash and cash equivalents
In the reporting period
Cash and cash equivalents at the
beginning of the reporting period

Cash and cash equivalents at the end
of the reporting period

(14,433)

673,013

656,580

27,416

645,597

673,013

The notes form part of these financial statements
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CITY, UNIVERSITY OF LONDON STUDENTS'
UNION

Notes to the Cash Flow Statement
for the Year Ended 31 July 2022

RECONCILIATION OF NET (EXPENDITURE)IINCONE TO NET CASH FLOW FRONI OPERATING
ACTIVITIES

2022 2021
6

Net (expenditure)fincome for the reporting period (as per the
Statement of Financial ActWities)
Adjustments for.
Interest received
Increase in stocks
Increase in debtors
Increase/(decrease) in creditors

Net cash (used in)lprovlded by operations

(16,70$)

(1,353)
(6,485)

(26,089)
34,850

(15,786)

75,888

(920)
(935)

(12,218)
(35,299)

26,498

2. ANALYNS OF CHANGES IN NET FUNDS

Netcash
Cash at bank and in hend

Total

At 1.8.21

673,013

673,013

673,013

Cash liow

R

(14,433)

(14,433)

(14,433)

At 31.7.22
S

658,580

658,560

658,580

The notes form part of these financial statements
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CITY, UNIVERSITY OF LONDON STUDENTS'
UNION

Notes to the Financial Statements
for the Year Ended 31 July 2022

ACCOUNTING POLICIES

Basis of preparing the financial statements
The financia statements of the charitable company, which is a public benefi entity under FRS 102, have
been prepared in accordance with the Charities SORP (FRS 102) Accounting and Reporting by
Charmes: Statemenl of Recommended Practice applicable to charities preparing their accounts in

accordance with the Financial Reporting Standard apphcable in the UK and Republic of Ireland (FRS
102) (effective 1 January 2019)', Financial Reporting Standard 102 'The Financial Reporting Standard
applicable in the UK and Republic of Ireland' and the Companies Acl 2006. The financial statements
have been prepared under the historical cost convention.

Income
All income is recognised in the Statement of Financial Activities once the charity has entNement to the
funds, it is probable that the income will be received and Ihe amount can be, measured reliably.

Expenditure
Liabilmes are recognised as expenditure as soon as there is a legal or constructive obligation
committing the charity to that expenditure, it is probable that a transfer of economic benefits will be
required in semement and the amount of the obligafion can be measured reliably. Expenditure is
accounted for on an accruals basis and has been classified under headings that aggregate all cost
related to the categmy. Where costs cannot be directly attributed to particular headings they have been
allocated to activities on a basis consistent with the use of resources.

Support costs have been allocated to aclivities based on the estimated usage of management time.

Stocks
Stocks are valued at the lower of cost snd net realisabie value, after making due allowance for obsolete
and slow moving items.

Taxation
The charity is exempt from corporation tax on its charitable activities.

Fund accounting
Unrestricted funds can be used in accordance with the charitable objectives at the discretion of the
trustees.

Restricted funds can only be used for particular restricted purposes within the objects of the charity.
Restrictions arise when specified by the donor or when funds are raised for particular restricted
purposes.

Further explanation of the nature and purpose of each fund is Included in the rotes to the financial
statements.
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CITY& UNIVERSITY OF LONDON STUDENTS'

UNION

Notes to the Financial Statements - continued
for the Year Ended 31 July 2022

2. DONATIONS AND LEGACIES

Other grants
Donations
Notional recharge grant

2022

43,673
085,000
202,004

1,230,677

2021
f
5,416

956,000

961,416

3. OTHER TRADING ACTIVITIES

Events income
NUS Card
Miscellaneous Income

2022
E
7,034
1,072

331032

41,138

2021
E

69
1,501

11

1,581

4. INVESTNIENTINCOME

Deposit account Interest

2022 2021
E E
1,353 920

5. INCOIIE FROII CHARITABLE ACTIVITIES

Societies income
Shop income

Activity

Societies
Retail

2022
E

37,141
18,082

2021

8,297
1'l,955

52/23 Z),252
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CITY, UNIVERSITY OF LONDON STUDENTS'

UNION

Notes to the Financial Statements - continued
for the Year Ended 31 July 2022

8. CHARITABLE ACTIVITIES COSTS

Student Activities

Societies
Retail
Advice

Representation and Democracy
Communication and Marketing

Direct
Costs

157,956
36,496
13,786

120,281
2T4,270
183,053

785,842

Support
costs (see

note 7)
f.

194,688

83,441
27,812

194,689
55,628

Totals

352,644
36,408
97,227

148,0$3
468,959
238,681

1,342,100

7. SUPPORT COSTS

Student Activities
Retail
Advice
Representation and Democracy
Communication and Marketing

Management
E

191,504
82,07T
27,358

'l$1,506
54,718

547,163

Governance

costs

3,184
1,364

454
3,183

910

9,095

Totals

1~688
83,441
27,812

1$4,689
55,628

556,2SS

Activity
Management
Governance costs

8. NET INCOIINE/(EXPENDITURE)

Basis of allocation
Allocated based on management time

Allocated based on management time

Net income/(expenditure) is stated after charging/(crediting):

Auditors' remuneration

2022
K

6,56$

2021

5,894
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CITY, UNIVERSITY OF LONDON STUDENTS'
UNION

Notes to the Financial Statements - continued
for the Year Ended 31 July 2022

Q. TRUSTEES' REMUNERATION AND BENEFITS

Trustees' salaries

2022
F.

95,339

2021
F.

86,024

Trustees' expenses

There was f960 trustees' expenses paid for the year ended 31 July 2022 and 863 for the year ended

July 2021.

10. STAFF COSTS

Wages and salaries

2022

804,285

804,285

2021
E

746,040

746,040

The average monthly number of employees during the year was as follows:

Full time
Part time

2022
16

2

18

2021
16
2

18

The number of employees whose employee benefits (excluding employer pension costs) exceeded
L'60,000 was:

f60,001 - F70,000
2022

1
2021

Included within staff costs above is the remuneratke cf the Senior Management Team which amounted

to f242,735 for the year ended 31 July 2022 (2021:f174,996).
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CITY, UNIVERSITY OF LONDON STUDENTS'

UNION

Notes to the Financial Statements - continued
for the Year Ended 31 July 2022

11. COIIPARATIVES FOR THE STATEINENT OF FINANCIAL ACTIVITIES
Unrestricted Restricted Total

fund funds funds

INCOME AND ENDOlNNENTS FROIH

Donations and legades 961,416 961,416

Charitable activities
Societies
Retell

Other trading activities

Investment income

Total

11,955

1,581
920

975,872

8,297

8,297

8,297
11,955

1,581
'920

984, 'l69

EXPENDITURE ON

Charitable activities
Student Activities

Societies
Retail
Advice
Representation and Democracy
Communication and Marketing

Total

236,345

50,137
125,285
373,325
120,014

905,106

3,195

3,195

236,345
3,195

50,137
125,285
373,325
120,014

908,301

NET INCOINE 70,766 5,102 75,868

RECONCIUATION OF FUNDS
Total funds brought foneard 465,680 48,060 513,740

TOTAL FUNDS CARRIED FORWARD 536,446 53,162 589,608
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CITY, UNIVERSITY OF LONDON STUDENTS'
UNION

Notes to the Financial Statements - continued
for the Year Ended 31 July 2022

12. STOCKS

Stocks

2022
6

15319

2021

8,834

13. DEBTORS: AMOUNTS FALUNG DUE WITHIN ONE YEAR

Trade debtors
Other debtors
VAT
Prapaymenis and accrued income

2022
6

213
5,895
4, 'l31

33,244

2021
E

235
184

3,533
13,482

17,394

14. CREDITORS: AiiiIOUNTS FALLING DUE WITHIN ONE YEAR

Trade creditors
Other creditors
Accrued expenses

2022
6

29,518
'l1,112

103,853

144v483

2021
E
3,583
8,077

97,973

109,633

15. MOVEMENT IN FUNDS

Unrestricted funds
General fund

Net
movement At

At 1.8.21 in funds 31.7.22
f f

536~ (17,354) 519,N2

Restdcted funds
Socfe6es 53,162 645 53,807

TOTAL FUNDS 589,608 (16,7N) 572,899
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CITY, UNIVERSITY OF LONDON STUDENTS'
UNION

Notes to the Financial Statements - continued
for the Year Ended 31 July 2022

15. MOVEMENT IN FUNDS - continued

Nei movement in funds, included in the above are as follows:

Unrestricted funds
General fund

Restricted funds
Societies

incoming Resources Movement
resources expended in funds

f

1,28&,250 (1,305,604) ('l7,354)

37,141 (36,496)

TOTAL FUNDS 1,325,391 (1,342,100) (16,709)

Comparatlvss for movement in funds

Unrestricted funds
General fund

Restricted funds
Socieiies

At 1.8.20
E

465,680

48,060

Net
movement

in funds
At

31,7.21

70,766 536,446

5,102 53,162

TOTAL FUNDS 513,740 75,868 589,608

Comparative nel movement in funds, included in the above are as follows:

Incoming
resources

Resources Movement
expended in funds

F
Unrestricted funds
General fund

Restricted funds
Societies

975,872

8,297

(905,106) 70,766

(3.195) 5,102

TOTAL FUNDS 964,169 (908,301 ) 75,866
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CITY, UNIVERSITY OF LONDON STUDENTS'
UNION

Notes to the Financial Statements - continued
for the Year Ended 31 July 2022

15. MOVEMENT IN FUNDS - continued

A current year 12 months and prior year 12 months combined position is as follows.

Net
movement At

At 1.8.20 in funds 31.7.22

Unmstrlcted funds
General fund 465,680 53,412 519,092

Restricted funds
Societies 48,060 5,747 53,807

TOTAL FUNDS 513,740 59,159 572,899

A current year 12 months and prior year 12 months combined net movement in funds, included in the
above are as follows:

Unrestricted funds
General fund

incoming Resources Movement
resources expended in funds

K F

2,264, 122 (2,210,7'l0 ) 53,412

Restricted funds
Societies 45,438 (39,691) 5,747

TOTAL FUNDS 2,309,560 (2,250,401 ) 59,159

The Societies fund represents funds raised by the various societies of the Union which are Io be spent
for the benefit of those societies only.

The Raise and Give fund represents monies raised by students during the year which are to be donated
to the nominated charities for the year.
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CITY, UNIVERSITY OF LONDON STUDENTS'
UNION

Notes to the Financial Statements - continued
for the Year Ended 31 July 2022

18. RELATED PARTY DISCLOSURES

The following transactions took place with sabbatical officers in the year ended the 31st July, 2022.

Sabbatical Post
President
Vice president Education
Vice president Activities and Development

17. COVID-19 PANDEINIC

Salary
E30,838
R32,250
f32,250

Expenses
F176
f352

Nil

The Union's staff have been remotely since the start of the pandemic and the services provided to the
students have continued to be delivered remotely from this date. The trustees and senior management
do not consider there to be any going concern issues and for this reason the financial statements have
been prepared on a going concern basis.
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