
CHARITY COMMISSION Independent exafniner's
FOR ENGLANO AND WALES report on the accounts

Report to the trustessr
members of SpelthOme Rentgtart

On accounla for the year 31 March 2021
sailed

Set out on pages 1-2

Charity no
(if any)

I report to the hueless on my emnlnsgon of the accounts of the above
charity ~Trust') for the year ended 31 March 2021.

Responstbtliges and As the charily trustees of the Trust, you ars msponsgile for the prsparsgon
basis of report of the accounts in accordance with the rsquhaments of the Charities Act

2011 fthe Act').

Independent
examlneVe statement

I report in respect of my exsmlnsgon of the Trust's accounts carded out
under secgon 145 of the 2011 Act and in canying out my exsminagon, I

have folhiwsd the sppgcabhr Direcgons given by the Charily Commission
under secgon 145(5)(b)cf the Act

I have ccmplehxl my sxaminsdon. I ccngrm that no material matters have
come lo my attention In connection with ths sxaminagon which gives me
cause to believe that in, any malarial respect:

~ accoungng records were ret iwpt in arxxxdancs with section 130of
the Act or

~ the accounts do not accord whh the accoungng records

I have no concerns and have come arxoss no other matters in connecgon
whh the exsminagcn to which sthmgon should be drawn in order to enable a
proper undendsnding of the accourds to be reached.

Sign Date: Lt I o ~(
Name: Martha Love

Rehrvant professional ACA
qualigcagon(s) or body

gf any):

Address: Beech Tree Cognac

Colswold Close

Shines, TW18 2DD

IER

Only complels if the examiner needs Io highlight messrs of concern (see CC32,
Independent examinsgon of charily accounts: direcgons and guidance for
examiners).

1 October 2018

Scanned with CamScanner



Give hem bdef details of
any Items that the
examiner vdshes to
disclose.

IER October 2018

Scanned with CarnScanner



~ a

Trustees' Annual Report for the period
i"Period atait date i Period end dele

I01;04 2020 To l31 '03 '2021

Charity name

Other names chalay is known by

Spelthome Rentstart

Reglslarsd charity number (If any) 1173709

Charity's principal addmss Community Link Centre

Knowle Green

Stainea-Upon-Thames

Postcode TW18 1XA

Names of the charity trushres who manage the charity

5

8
7

8

9
10
11

12
13
14
15

18
17
18
19
20

Truetae name

Hilary Stokes

Carol Parker

Linda Marshall

Abigail Honeywell

Jean Pinkerton

Ligia Santon

ONce lif any)

Treasurer

Chair

Secretary

Dates acted If nct for whale
ear

07/1 2J2020

Name of eamon lor body) entitled
to ~ oint trustee If an

Names of the trustees for the chartty, If any, (for example, any custodian trustees)
Name Dates acted If not for whole ear

TAR March 2012



Names and addresses of advisers (Optional information)

T of adviser Name Address

Name of chief executhre or names of senior staff members (Optional Information)

~ g

Description of the charity's trusts

T of ovemin document
CIO Association Con@RCion

How ths charity is constituted

Ted' selection moods APPointed bY the existing Trustees

Additional governance issues (Optional Information)

You may choose to indude
addional information, where
relevant, about:

~ policies and procedures
adopted for the Induction and
training of trustees;

a the charity's organisational
structure and any wider
network with which the charity
works;

~ relationship with any related
partlesi

~ 'trustees' consideration of
major risks and the system
and procedures to manage
them.

Summary of the objects of the
charity sst out In its
governing document

The objects of the CIO are the prevention or relief of poverty among
people living in the Borough of Spelthoms who are homeless or at risk of
becoming homeless, by providing and assisting in the provision of
housing advice, support snd practical assistances and by such other
means as ths Trustees may in their absolute discretion think III.

TAR March 2012



Summary of the main
activities undertaken for the
public benefit In relation to
these objects (Include within
this section the statubtry
declaration that trustees have
had regard to the guidance
Issued by the Charity
Commission on public
benellt)

The trustees have at all times had regard to the Charity Commission'8
guidance on public benefit. Our service is open to any member of the
public living or working in the Borough of Spelthoms who needs
assistance in finding somewhem to live.

This assistance varies according to the needs of each dient. It may
simply be in the form of advice on where to look for vacancies; it may
involve help with benefit applications; it may continue during a tenancy in
the form of periodic contact with the tenant and landlord to check that all
is going well.

For some dients' financial help is given with rent in advance, for others a
'deposit bond' is set aside in their name in our 'bond fund' which the
landlord can apply to in the case of damage or unpaid rent, up to an
agreed limit, at the end of the tenancy.

Additional details of ob)ecttves and activities (Opgonal Information)

Ths initial interviews with clients are normally conducted by our trained
volunteers, who often also do follow-up work with the clients.

You may choose to include
further statements, where
relevant, about:

~ policy on grsntmaking;

~ policy programme related
Invesiirlent;

~ contribution made by
volunteers.

The members of the charity hold stalls at local events to promote the
work of Rentstart in the local community. They also organise and take
part in fund-raising events such sponsored walks, quizzes and Chdstmas
street collections. Sadly, this hss not been possible for most of the
Financial Year due to COVID 19 restrictions and events needing to be
cancelled.

The trustees will receive no remuneration or other benefits.

TAR Msrch 2012



Summary of the main
achievements of the charity
during the year

During the year there has been a significant increase in demand for our
services. We have interviewed and given advice to 433 dieM. Of these,
105 moved into accommodation directly assisted by us and 79 of these
needed a deposit bond in order to secure the tenancy. Ths amount of
work needed to achieve these results can be seen from the number of
follow-up interviews carried out by staff and volunteers, either by phone
or in person, which for this period amounted to over 3,84B.

TAR Mph 2012



Brief statement of the
charity's policy on reserves

i he Chanty hss placed E45,880 in a nng-fenced fund as s precaution
agamst any future claims on the bond fund. This represents the Bonds
granted in the last six months E18,805 plus stsfl costs of E21,375 to meet
our redundancy and holiday pay obkgstions plus three months salary for
one member of staff to wind down operations if our funding sources
ceased. This amount is checked on s quarts@ basis.

Details of any funds materially
In deficit None

Further financial review details

You msy choose to include
additional information. where
relevant about:

~ the charity'8 principal
sources of funds gncluding
any fundiaising);

~ how expenditure has
supported ths key objectives
of the charity;

~ investment policysnd
objectives induding any
ethical Investment pokey
adopted.

(Optional Informsgon)

The Charity is funded by gmnts from Spelthoms Borough ~ I

whom we have an extremely good working isissonsh4. Ws he
been fortunate enough to have received a signigcant 51isar grant from
ths National Lottery Community Fund which started on 1 Octobei' 2018
snd will run until 20 September 2021. assisbrnce from the Community
Foundstke for Suimy, CAF, The Mount Trust and other smaller
donations.

Due to the addigonal funding by the Nsgonal Lottery Community Fund
ws have been able tc focus more gms and resource to individuals with
complex needs and have hsd s great amount of success in building a
network of support for these individuals to sustain more secure longer-
term tenancies.

~ ~ ~

Our finances have been impacted by Covld 19, fund raising has been harder over ths last year and we
anticipate that many local businesses will not bs in e posltke to make donsgons in the short to macHum
term. We are also concerned that if there are slgnigcsnt local job losses or a post coidd recession we wgl
see an increase in disnts seeking help snd potengally needing guarantee bonds. Ws have akeady seen a
slgntgcant increase in agents requiring our asskdance and the number of daims during 2020f21.

Tfts trustees declare that they have apprsvad the trustees' report above.

Slgnattawfs)

Fag name)a)

Pea)Son (eg Secretary, Chair,
~fa)



CNAttiTT COMMISSION m"niy n :ic iir onri
FOR ENSIANP ANP yfALRS Felthome Rsnstart Ltd 1'i/Pros

Receipts and payments accounts
For the period r oned 4/od doio Fo icd .r d c/ais

from 01/04/2020 S1/02/2021

CC18a

Total funds Last year

to ths nssnnn 4 to ths mann! 4 to ths merest 4 to ars noersst 4
At Recelyts
Sgellhome BC
National Lotlary
CAF
Mount Trust
Commulhr Fund
Communlly fundralslng
Donaaons

Sub tohrl (Groan income fhr
AR)

ea eeI
(see table).

0.214 4' 4 1SN4

fif~'

rooIIIooo~lnS~nlg~~aII ~ang
AS Payments
Wages
Pension cools
Bond Payout
Rent In advance Paid
Rent in advance Reprdd
Insurance
Travel
Training
Prhgng and shrgonary
Telephone
Mlscsasnsous
Meeang mome
rr
nuiiding Cspshifmss
Sesslorlsl Wc/kern

Sub total

sAto

810

7 107

44 414

Shat4,

s4

1 err

140.,

Ae Asset and Inveshnsnt
table

Sub total

I~II o o~fnS ~~up~~oNI ~nIug
Hat of self)fan/(frayments)

AS Transfem between funds
AS Cash funds last year end

Cash funrfa this year surf

17I

SS;Sgg,

CCXX R1 accounts ISS) 19/00/2021
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