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HHDOWKZDWFK�IVOLQJWRQ
AFFRXQWDQW'V�RHSRUW

FRU�TKH�<HDU�EQGHG�31�MDUFK�2021

In�accordance�Zith�the�engagement�letter�dated�,�and�in�order�to�assist�\oX�to�fXlfil�\oXr�dXties�Xnder�the�Companies�Act�2006,
Ze�haYe�compiled�the�financial�statements�of�the�compan\�from�the�accoXnting�records�and�information�and�e[planations�\oX
haYe�giYen�to�Xs.

This�report�is�made�to�the�directors�in�accordance�Zith�the�terms�of�oXr�engagement.�OXr�Zork�has�been�Xndertaken�to�prepare
for�approYal�b\�the�directors�the�financial�statements�that�Ze�haYe�been�engaged�to�compile,�to�report�to�the�directors�that�Ze
haYe�done�so,�and�to�state�those�matters�that�Ze�haYe�agreed�to�state�to�them�in�this�report�and�for�no�other�pXrpose.�To�the
fXllest�e[tent�permitted�b\�laZ,�Ze�do�not�accept�or�assXme�responsibilit\�to�an\one�other�than�the�Compan\�and�the�Compan\'s
directors�for�oXr�Zork�or�for�this�report.

YoX�haYe�acknoZledged�on�the�balance�sheet�as�at�\ear�ended�31�March�2021�\oXr�dXt\�to�ensXre�that�the�compan\�has�kept
proper�accoXnting�records�and�to�prepare�financial�statements�that�giYe�a�trXe�and�fair�YieZ�Xnder�the�Companies�Act�2006.�YoX
consider�that�the�compan\�is�e[empt�from�the�statXtor\�reqXirement�for�an�aXdit�for�the�\ear.

We�haYe�not�been�instrXcted�to�carr\�oXt�an�aXdit�of�the�financial�statements.�For�this�reason,�Ze�haYe�not�Yerified�the�accXrac\
or�completeness�of�the�accoXnting�records�or�information�and�e[planations�\oX�haYe�giYen�to�Xs�and�Ze�do�not,�therefore,
e[press�an\�opinion�on�the�financial�statements.

D�S�BXUJH�&�CR

03/06/2021

D�S�BXrge�&�Co�Ltd
Chartered�AccoXntants

23�Chiltern�DriYe
SXrbiton
SXrre\
KT5�8LP
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Healthwatch Islington 

Year ended 31 March 2021  

 

Directors Report 

Healthwatch lslington is a Charitable Company Limited by Guarantee, set up in February 2013. lt is led by 
a Board of Trustees, has a staff team made up of five people and a volunteer team of around 20. We are 
here to influence health and care commissioning in and around lslington and to provide local residents 
with information about local services and their rights to access those. We are part of a network of 
Healthwatch organisations across England.  

We are working for the best health and social care for local people 

We aim to:  

• collect knowledge that reflects the diversity of needs and experiences within the borough and 
encourage people to feedback their honest views on services,  

• use the evidence we gather to influence service delivery, provision and commissioning for the 
benefit of local people to improve their experience,  

• reach out to and empower our local community to be informed about and involved in local 
services and exercise choice in taking up services, including supporting them to get on-line to do 
this 

• support the independent assessment and audit of local services.  

2020-21 Activities and Achievements  

During the pandemic we’ve adapted how we work and supported our partners to do the same. We are 
committed to engaging our residents using new ways, and old ways, to safely hear your views and help 
you access services.  

We know many residents continue to experience very difficult times during the current crisis and that 
inequalities have exacerbated the impacts. We have focused on providing residents with good quality 
information about Coronavirus, access to services, and vaccinations. We’ve hosted a range of events 
attended by over 450 residents and voluntary sector partners. We’re looking at the data on who 
attended so we know who we missed and who we need to work harder to reach out to. We’ve offered 
phone-based signposting advice and information support to over 240 residents. In addition, we worked 
with our Diverse Communities Health Voice partners to provide reliable information about the pandemic 
to 680 residents from communities whose first language is not English.  

We’ve adapted our digital inclusion support, offering one-to-one and group sessions remotely to over 
130 people. We continue to work with our partners to ensure this work has reach. We also ran several 
workshops for voluntary sector colleagues to help them to move services online and support residents 
to access them. Our safeguarding framework for remote digital support has received recognition from 
Digital Unite and Good Things Foundation, and our Digital Champion volunteer David Mallory won 
Islington Volunteer of the Year. 



Whilst we recognise that digital is not for everyone, we are keen to work with borough partners to 
ensure that help is made available to those who are interested but need support to get online. We’ve 
been researching the barriers to getting online. Many residents lack skills and confidence and we are 
supporting them to access well-being tools, understand internet safety, and to attend our virtual health 
information workshops. We have worked with Healthwatch colleagues in Brighton, Healthwatch 
England and the Consultation Institute to develop engagement tools for working with residents who are 
not online.  

We’re taking a leading role in tackling inequity and discrimination co-chairing the Challenging Inequality 
workstreams of the borough’s Fairer Together Partnership Board and All Age Mental Health Partnership 
Board. We also represent North Central London Healthwatch and the Clinical Commissioning Groups 
Patient, Public Engagement and Equality committee. 

We are committed to bringing resources in to our Diverse Communities Health Voices partnership to 
ensure that residents supported by grass-roots organisations get access to services through these 
partners. This year we raised over £70,000 for our partners. See more about our partners here:  
https://www.healthwatchislington.co.uk/our-partners 

We’ve also evaluated Maya Centre’s remote therapy services, gathering and analysing feedback from 
staff and service users on their experiences of virtual counselling during the pandemic. We focused on 
their person-centred approach to evolving their offer. If your organisation would like to commission our 
evaluation service, contact our Chief Executive. 

Our year in numbers 

• 781 people shared the health and social care story with us 
• 922 people accessed the Healthwatch advice and information service with questions about local 

support 
• 15,000+ visits to Covid-related information on our website 
• We published 5 reports about local people's experiences of services and the improvements they 

would like to see. 

For more information, see our Annual Report to the Secretary of State for Health:  

https://www.healthwatchislington.co.uk/sites/healthwatchislington.co.uk/files/Healthwatch%20Islingto
n%20Annual%20Report%202020-21.pdf 

Risk and Reserves policy  

Board members regular review our risk register and take a proactive approach to risk management. A 
risk assessment is carried out for all new work, this includes consideration of safeguarding implications, 
and from now on will include considerations for social distancing and infection control. Our aim is to use 
the resources available to us in the most effective way possible, Healthwatch lslington holds reserves as 
part of its responsible approach to finance. The Board decides what should be held and why and review 
this on a regular basis. The Board may agree to draw down on reserves where emergencies or 
unforeseen circumstances arise. A 





HHDOWKZDWFK�IVOLQJWRQ
IQFRPH�DQG�E[SHQGLWXUH�AFFRXQW
FRU�TKH�<HDU�EQGHG�31�MDUFK�2021

2021 2020

NRWHV � �

TURNO9ER 293,428 257,118
Cost�of�sales (78,232) (71,540)

GROSS�SURPLUS 215,196 185,578

AdministratiYe�e[penses (198,115) (202,513)

OPERATING�SURPLUS/(DEFICIT) 17,081 (16,935)
Other�interest�receiYable�and�similar�income 49 196

SURPLUS/(DEFICIT)�FOR�THE�FINANCIAL�<EAR 17,130 (16,739)

The�notes�on�pages�6�to�7�form�part�of�these�financial�statements.
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HHDOWKZDWFK�IVOLQJWRQ
NRWHV�WR�WKH�FLQDQFLDO�SWDWHPHQWV
FRU�TKH�<HDU�EQGHG�31�MDUFK�2021

1. AFFRXQWLQJ�PROLFLHV

1.1. BDVLV�RI�PUHSDUDWLRQ�RI�FLQDQFLDO�SWDWHPHQWV

The�financial�statements�are�prepared�Xnder�the�historical�cost�conYention�and�in�accordance�Zith�the�FRS�102�Section�1A
Small�Entities�­�The�Financial�Reporting�Standard�applicable�in�the�UK�and�RepXblic�of�Ireland�and�the�Companies�Act
2006.

1.2. TXUQRYHU

TXrnoYer�is�measXred�at�the�fair�YalXe�of�the�consideration�receiYed�or�receiYable,�net�of�discoXnts�and�YalXe�added�ta[es.
TXrnoYer�inclXdes�reYenXe�earned�from�the�sale�of�goods�and�from�the�rendering�of�serYices.�TXrnoYer�is�redXced�for
estimated�cXstomer�retXrns,�rebates�and�other�similar�alloZances.

SDOH�RI�JRRGV

TXrnoYer�from�the�sale�of�goods�is�recognised�Zhen�the�significant�risks�and�reZards�of�oZnership�of�the�goods�has
transferred�to�the�bX\er.�This�is�XsXall\�at�the�point�that�the�cXstomer�has�signed�for�the�deliYer\�of�the�goods.

RHQGHULQJ�RI�VHUYLFHV

TXrnoYer�from�the�rendering�of�serYices�is�recognised�b\�reference�to�the�stage�of�completion�of�the�contract.�The�stage�of
completion�of�a�contract�is�measXred�b\�comparing�the�costs�incXrred�for�Zork�performed�to�date�to�the�total�estimated
contract�costs.�TXrnoYer�is�onl\�recognised�to�the�e[tent�of�recoYerable�e[penses�Zhen�the�oXtcome�of�a�contract�cannot
be�estimated�reliabl\.

1.3. TDQJLEOH�FL[HG�AVVHWV�DQG�DHSUHFLDWLRQ

Tangible�fi[ed�assets�are�measXred�at�cost�less�accXmXlated�depreciation�and�an\�accXmXlated�impairment�losses.
Depreciation�is�proYided�at�rates�calcXlated�to�Zrite�off�the�cost�of�the�fi[ed�assets,�less�their�estimated�residXal�YalXe,
oYer�their�e[pected�XsefXl�liYes�on�the�folloZing�bases:

Fi[tXres�&�Fittings 4�\ears
CompXter�EqXipment 4�\ears

2. AYHUDJH�NXPEHU�RI�EPSOR\HHV

AYerage�nXmber�of�emplo\ees,�inclXding�directors,�dXring�the�\ear�Zas�as�folloZs:�5�(2020:�6)

3. TDQJLEOH�AVVHWV

FL[WXUHV�&
FLWWLQJV

CRPSXWHU
ETXLSPHQW

TRWDO

� � �

CRVW
As�at�1�April�2020 56 4,066 4,122
Additions 355 ­ 355

As�at�31�March�2021 411 4,066 4,477

DHSUHFLDWLRQ
As�at�1�April�2020 54 2,033 2,087
ProYided�dXring�the�period 91 1,017 1,108

As�at�31�March�2021 145 3,050 3,195

NHW�BRRN�9DOXH
As�at�31�March�2021 266 1,016 1,282

As�at�1�April�2020 2 2,033 2,035

Page�6



HHDOWKZDWFK�IVOLQJWRQ
NRWHV�WR�WKH�FLQDQFLDO�SWDWHPHQWV�(FRQWLQXHG)

FRU�TKH�<HDU�EQGHG�31�MDUFK�2021

4. DHEWRUV

2021 2020

� �

DXH�ZLWKLQ�RQH�\HDU
Prepa\ments�and�accrXed�income 840 3,118

840 3,118

5. CUHGLWRUV:�APRXQWV�FDOOLQJ�DXH�:LWKLQ�OQH�<HDU

2021 2020

� �

Trade�creditors 3,576 13,397
Other�ta[es�and�social�secXrit\ 1,105 320
Other�creditors 3,493 3,493
AccrXals�and�deferred�income 13,774 ­

21,948 17,210

6. CRPSDQ\�OLPLWHG�E\�JXDUDQWHH

The�compan\�is�limited�b\�gXarantee�and�has�no�share�capital.

EYer\�member�of�the�compan\�Xndertakes�to�contribXte�to�the�assets�of�the�compan\,�in�the�eYent�of�a�Zinding�Xp,�sXch�an
amoXnt�as�ma\�be�reqXired�not�e[ceeding��1.

7. GHQHUDO�IQIRUPDWLRQ

HealthZatch�Islington�is�a�priYate�compan\,�limited�b\�gXarantee,�incorporated�in�England�&�Wales,�registered�nXmber
08407852.�The�registered�office�is�6­9�Manor�Gardens,�London,�N7�6LA.

The�compan\'s�charit\�nXmbner�Zith�the�Charit\�Commission�is�1173157.
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HHDOWKZDWFK�IVOLQJWRQ
DHWDLOHG�IQFRPH�DQG�E[SHQGLWXUH�AFFRXQW

FRU�TKH�<HDU�EQGHG�31�MDUFK�2021

2021 2020

� � � �

TURNO9ER
Sales 293,428 257,118

COST�OF�SALES
PXrchases ­ 71,540
SXbcontractor�costs 77,740 ­
Other�direct�costs 492 ­

(78,232) (71,540)

GROSS�SURPLUS 215,196 185,578

AGPLQLVWUDWLYH�E[SHQVHV
Wages�and�salaries 154,842 135,558
Emplo\ers�NI 11,307 10,326
Emplo\ers�pensions�­�defined�contribXtions�scheme 7,290 5,533
VolXnteer�training�and�e[penses 31 519
Staff�training ­ 917
TraYel�and�sXbsistence�e[penses ­ 474
VolXnteer�recognition 268 460
Rent 7,424 15,430
CompXter�softZare,�consXmables�and�maintenance 4,906 7,536
InsXrance 1,297 1,322
Printing,�postage�and�stationer\ 108 1,818
AdYertising�and�marketing�costs 685 1,952
TelecommXnications�and�data�costs 1,626 1,019
AccoXntanc\�fees 3,480 3,467
Legal�fees 35 35
ConsXltanc\�fees 2,717 14,733
SXbscriptions 159 159
Bank�charges 146 137
Depreciation 1,107 1,071
SXndr\�e[penses 687 47

(198,115) (202,513)

OPERATING�SURPLUS/(DEFICIT) 17,081 (16,935)

OWKHU�LQWHUHVW�UHFHLYDEOH�DQG�VLPLODU�LQFRPH
Bank�interest�receiYable 49 196

49 196

SURPLUS/(DEFICIT)�FOR�THE�FINANCIAL�<EAR 17,130 (16,739)

Page�8


