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Let me begin this Chairman’s Report with thanks. Firstly, my thanks to all 

the staff and Trustees who give their very best to the CIO which provides 

such a great service to the people of Bishop’s Stortford.  Secondly, I 

would like to thank Ralph Gilbert, for many years of outstanding service 

as a Trustee who has had to resign his position due to failing health: 

Thank you, Ralph, we will need to search hard for a new Trustee to 

replace you. 
 

This report will not be like those of the past as, sadly, we are hitting some 

very difficult times. In the past year we have lost a great asset, the Fiat 

Ducato, our only low floor bus, which was very popular with our elderly 

passengers and drivers alike. Due to ongoing expensive maintenance 

issues, it became uneconomical to repair and the CIO therefore had no 

choice but to sell the bus. This means that customers have to negotiate 

steep steps, and the drivers have their work cut out, manually opening 

and closing the side entrance door, pulling down the steps, helping 

customers with their shopping trolleys and finding space for these on 

board the bus. 
 

We do have finance in place for the replacement for the Ducato, but 

supply chain delays mean that we still do not know when the bus will be 

delivered. 
 

The most difficult issue that we will have to contend with is the 

withdrawal of funding by East Herts Council. As a part of this funding was 

specifically for the Hadham Hopper, it means that the future of this 

service is now under review. The funding gap will need to be addressed 

this year and we will be seeking to maximise sponsorship of the vehicles 

as this can provide a reliable income stream. However, until we have the 

new bus, we cannot sell advertising space, so we are having to face a 

great deal of uncertainty at the moment. 
 

Given this set of circumstances the year ahead looks challenging, but we 

have faced difficulties in the past, and I feel certain that staff and 

Trustees will rise to the challenge and continue to give their best for the 

residents of the town.  

 

John Barfoot 

Chairman 


