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CONNECTED HOMELESS
England & Wales · Charity number 1172896

Details

Status Registered

Legal form CIO

Registered 2017-05-05

Register View on the Charity Commission register

Contact

Address 16A Colnbrook Street
London
SE1 6EZ

Phone 07842658450

Email info@connectedhomeless.org

Website www.connectedhomeless.org

Activities

Objects: FOR THE PUBLIC BENEFIT TO RELIEVE THE NEEDS OF PERSONS WHO ARE IN NEED BY
VIRTUE OF BEING HOMELESS OR BY VIRTUE OF HAVING RECENTLY BEEN HOMELESS IN
PARTICULAR BUT NOT EXCLUSIVELY BY:1. THE PROVISION OF ADVICE AND ASSISTANCE
RELATING TO SUPPORT SERVICES AND EMPLOYMENT OPPORTUNITIES;2. THE PROVISION AND
FACILITATION OF FINANCIAL AND OTHER ESSENTIAL SUPPORT.

Activities: Connected Homeless is a digital charity using technology to transform the impact you can have
on an individual in need.Download our app and donate directly to a homeless person in your local area that's
wearing our pink band. Your donation will be instantly converted into a digital coin, only to be used to buy
selected products in nearby stores.

Classification

• How: Provides Services, Provides Advocacy/advice/information

• What: General Charitable Purposes, Disability, The Prevention Or Relief Of Poverty

• Who: Other Defined Groups
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Geography

• Throughout England

Finances

Period end Income Expenditure Assets Employees

2025-04-05 £9,061 £9,083 - -

2024-04-05 £6,144 £6,654 - -

2023-04-05 £866 £544 - -

2022-04-05 £1,980 £2,049 - -

2021-04-05 £508 £335 - -

2020-04-05 £216 £841 - -

Trustees

Name Role Appointed

Salisu Mohammed Chair 2016-08-01

ALEX BURNETT 2016-08-01

PRIYA PATEL 2016-08-01

https://opencharities.uk/ew/1172896
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Trustees' Annual Report for the period 

 

From Period start date 06/04/2024 To Period end date 05/04/2025 

 

Charity name: CONNECTED HOMELESS 

 

Charity registration number: 1172896 

 

Objectives and Activities 

 SORP reference  
Summary of the purposes of 
the charity as set out in its 
governing document 

Para 1.17 Connected Homeless is a 
charitable incorporated 
organisation established to 
relieve the needs of people 
who are homeless or at risk 
of homelessness in the 
United Kingdom and 
internationally, by 
connecting them with food, 
shelter, employment, 
healthcare and digital tools 
that help them rebuild their 
lives. 
 
Key objectives include: 
providing direct material 
assistance and signposting to 
people sleeping rough; 
developing and operating 
digital platforms that connect 
rough sleepers and people in 
temporary accommodation 
with the support services, 
donors and volunteers most 
relevant to their situation; 
raising public awareness of 
the causes and consequences 
of homelessness; and 
partnering with other 



charities, public bodies and 
businesses to deliver more 
effective, dignified support. 

Summary of the main 
activities in relation to those 
purposes for the public 
benefit, in particular, the 
activities, projects or services 
identified in the accounts. 

Para 1.17 and 1.19 During the period, Connected 
Homeless continued to 
operate as a small, volunteer-
led CIO focused on the 
design, build and pilot 
operation of a connection 
platform between rough 
sleepers and frontline 
support services. The charity 
used donor funds and a small 
number of restricted grants 
to cover the core technology, 
communications and 
outreach costs needed to 
keep the platform running 
and to test new features with 
people with lived experience 
of homelessness. 
 
Activities in the year 
included: maintaining the 
charity's mobile applications 
infrastruction, website, 
contact channels and online 
giving infrastructure; carrying 
out small-scale outreach and 
street-based engagement in 
the UK. 

 

Achievements and Performance 

 SORP reference  
Summary of the main 
achievements of the charity, 
identifying the difference the 
charity's work has made to 
the circumstances of its 
beneficiaries and any wider 
benefits to society as a 
whole. 

Para 1.20 The 2024-25 financial year 
was a transitional year for 
Connected Homeless.  
 
The main achievements of 
this year were advancing our 
technical capabilities and 
increasing our resilience to 
support even more homeless 
users. 
 



We expanded the feature 
sets of our applications to 
provide even more support 
for homeless users. And also 
created open repositories 
that anyone can access 
without having to be an 
onboarded Connected 
Homeless client. This 
massively increased the 
number of people we're able 
to deal with as a small 
charity. 
 
We've leaned into the power 
of AI to accelerate our 
development cycle, whilst 
maintaining a core focus on 
privacy and security. 
 
This sets us up for a very 
exciting future, where we can 
deploy new features at speed 
to reach thousands of people 
across the country in a hyper-
personalized manner. 
 
 

 

 
 

Transaction Listing: 06/04/2024 to 05/04/2025 

Source: Royal Bank of Scotland Statement (35 transactions) 

Date Counter 
Party 

Reference Type Amou
nt 

Balan
ce 

Category 

15/04/20
24 

O2 D15930343 DIRECT 
DEBIT 

-13.86 -14.14 PHONE_AND_I
NTER 

15/05/20
24 

O2 D15930343 DIRECT 
DEBIT 

-13.86 -28.00 PHONE_AND_I
NTER 

20/05/20
24 

From 
A/C 
6468787
2 

MOHAMMED SA ONLINE 
PAYMENT 

29.00 1.00 REVENUE 



17/06/20
24 

O2 D15930343 DIRECT 
DEBIT 

-13.86 -12.86 PHONE_AND_I
NTER 

28/06/20
24 

02JUN 
A/C 
2684476
1 

 INTEREST -0.29 -13.15 ADMIN 

28/06/20
24 

PAID 
REFERRA
L FEE 

31MAY A/C 
26844761 

CHARGES -20.00 -33.15 ADMIN 

15/07/20
24 

O2 D15930343 DIRECT 
DEBIT 

-13.86 -47.01 PHONE_AND_I
NTER 

27/08/20
24 

ROCKRO
SE 
UKCS4 

RRE UKCS4 AUTOMAT
ED CREDIT 

5000.
00 

4952.
99 

REVENUE 

30/08/20
24 

QUICK 
TO ACT 
MONZO 
TRANSF
ER 

VIA MOBILE - PYMT ONLINE 
PAYMENT 

-
4500.
00 

452.9
9 

TRANSFERS 

02/09/20
24 

To A/C 
6468787
2 

MOHAMMED SA ONLINE 
PAYMENT 

-
450.0
0 

2.99 TRANSFERS 

16/09/20
24 

O2 D15930343 DIRECT 
DEBIT 

-13.86 -10.87 PHONE_AND_I
NTER 

30/09/20
24 

01SEP 
A/C 
2684476
1 

 INTEREST -0.63 -11.50 ADMIN 

30/09/20
24 

PAID 
REFERRA
L FEE 

30AUG A/C 
26844761 

CHARGES -20.00 -31.50 ADMIN 

30/09/20
24 

UNPAID 
ITEM 
FEE 

30AUG A/C 
26844761 

CHARGES -12.00 -43.50 ADMIN 

25/11/20
24 

PAYPAL PPWDL4CAJ22222
G4W6 

AUTOMAT
ED CREDIT 

164.3
0 

120.8
0 

REVENUE 

25/11/20
24 

SAL 
CHASE 
TRANSF
ER 

VIA MOBILE - PYMT ONLINE 
PAYMENT 

-
100.0
0 

20.80 TRANSFERS 

25/11/20
24 

SAL 
CHASE 
TRANSF
ER 

VIA MOBILE - PYMT ONLINE 
PAYMENT 

-20.00 0.80 TRANSFERS 

29/11/20
24 

From 
A/C 

MOHAMMED SA ONLINE 
PAYMENT 

250.0
0 

250.8
0 

REVENUE 



6468788
0 

29/11/20
24 

SAL 
CHASE 
TRANSF
ER 

VIA MOBILE - PYMT ONLINE 
PAYMENT 

-
250.0
0 

0.80 TRANSFERS 

10/12/20
24 

From 
A/C 
6468788
0 

MOHAMMED SA ONLINE 
PAYMENT 

30.00 30.80 REVENUE 

10/12/20
24 

SAL 
REVOLU
T 

SAL ONLINE 
PAYMENT 

-30.00 0.80 TRANSFERS 

19/12/20
24 

ROCKRO
SE 
UKCS4 

RRE UKCS4 AUTOMAT
ED CREDIT 

3000.
00 

3000.
80 

REVENUE 

20/12/20
24 

QUICK 
TO ACT 
MONZO 
TRANSF
ER 

VIA MOBILE - PYMT ONLINE 
PAYMENT 

-
2000.
00 

1000.
80 

TRANSFERS 

23/12/20
24 

SAL 
REVOLU
T 

SAL ONLINE 
PAYMENT 

-
1000.
00 

0.80 TRANSFERS 

30/12/20
24 

STRIPE 
PAYMEN
TS UK 

STRIPE AUTOMAT
ED CREDIT 

237.6
8 

238.4
8 

REVENUE 

31/12/20
24 

01DEC 
A/C 
2684476
1 

 INTEREST -0.33 238.1
5 

ADMIN 

31/12/20
24 

UNPAID 
ITEM 
FEE 

29NOV A/C 
26844761 

CHARGES -24.00 214.1
5 

ADMIN 

13/01/20
25 

MY O2 
BILL 
PAYMEN
T 

READING GB CARD 
TRANSACTI
ON 

-33.72 180.4
3 

PHONE_AND_I
NTER 

16/01/20
25 

From 
A/C 
6468788
0 

MOHAMMED SA ONLINE 
PAYMENT 

100.0
0 

280.4
3 

REVENUE 

20/01/20
25 

LEMLIST PARIS FR CARD 
TRANSACTI
ON 

-99.00 181.4
3 

PROFESSIONAL
_SE 



22/01/20
25 

QUICK 
TO ACT 
MONZO 
TRANSF
ER 

VIA MOBILE - PYMT ONLINE 
PAYMENT 

-
150.0
0 

31.43 TRANSFERS 

23/01/20
25 

SAL 
MONZO 

MONZO ONLINE 
PAYMENT 

-30.00 1.43 TRANSFERS 

03/02/20
25 

From 
A/C 
6468788
0 

MOHAMMED SA ONLINE 
PAYMENT 

250.0
0 

251.4
3 

REVENUE 

03/02/20
25 

SAL 
REVOLU
T 

SAL ONLINE 
PAYMENT 

-
250.0
0 

1.43 TRANSFERS 

31/03/20
25 

UNPAID 
ITEM 
FEE 

28FEB A/C 
26844761 

CHARGES -24.00 -22.57 ADMIN 
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Connected Homeless Financial Accounts 2023/24 

This year we generated £6,143.73 in income, which 
allowed us to continue building meaningful support for 
those experiencing homelessness. 

We made great strides in helping over 60 people 
through a mixture of in-person sessions and over-the-
phone services. Alongside direct support, we worked 
constructively with local councils and partners to ensure 
individuals had access to rehousing options and 
essential advice. 

On the technology side, we strengthened our stack, 
increasing reliability across our Android and iOS 
applications, while also improving the accessibility of 
our website. This ensures that those who need our 
services can find and use them with ease. 

Looking ahead, we are excited to build out our legal 
technology capabilities, including clearer, automated 
signage and support to help homeless citizens navigate 
the legal complexities of their journey, both on and off 
our platform. 

 

Thank you to everyone who supported us this year. 

 



Salisu Mohammed 

 

Connected Homeless CEO 

 
Registered Charity Number: 1172896  
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Trustees’ Annual Report for the period 
 
From   06/04/2022                  Period start date   To                                 
Period end date 05/04/2023 
 
Charity name: Connected Homeless 
 
Charity registration number: 1172896 
 
Objectives and Activities 
 
 SORP reference  
Summary of the purposes of 
the charity as set out in its 
governing document 

Para 1.17 Connected Homeless is committed to 
providing essential support and services to 
individuals experiencing homelessness. By 
making a donation, you can help us cover 
operational costs, develop new initiatives, 
and extend our services to reach more 
vulnerable people in need. 

Summary of the main 
activities in relation to those 
purposes for the public 
benefit, in particular, the 
activities, projects or 
services identified in the 
accounts. 

Para 1.17 and 
1.19 

At Connected Homeless, we focus on 
delivering essential services to those 
experiencing homelessness, including 
shelter, food, and counselling. A key 
innovation in our approach is our digital 
donation system, which converts 
contributions into secure, digital coins. 
These coins can be safely used by our 
homeless users to access the services and 
resources they need, empowering them 
with autonomy and ensuring that your 
donations directly support their journey 
towards stability and independence. 
Through this system, we've been able to 
enhance the effectiveness and reach of our 
support, helping many individuals regain 
their footing in life.   

 
 
 
 
 
 
 
 
 
 
 
 



Achievements and Performance 
 
 SORP reference  
 
 
 
Summary of the main 
achievements of the charity, 
identifying the difference the 
charity’s work has made to 
the circumstances of its 
beneficiaries and any wider 
benefits to society as a 
whole. 

 
 
 
 
 
Para 1.20 

Connected Homeless has been a key ally 
to the homeless community, making a 
significant impact on the lives of over 50 
individuals by providing crucial support and 
services. Our work has included offering 
pro bono legal advice through a dedicated 
network of legal partners, helping our 
beneficiaries navigate complex legal 
challenges and secure their rights. This 
assistance has been instrumental in 
improving their circumstances, enabling 
them to access housing, benefits, and 
other essential resources. 

In addition to our direct support, we have 
undertaken a major rebranding effort, 
enhancing our identity and reach. We've 
integrated cutting-edge technology into our 
apps and platforms, making our services 
more accessible and effective for our 
users. These advancements have not only 
improved the efficiency of our operations 
but also empowered our beneficiaries with 
tools to better manage their lives. The 
wider benefit to society includes reduced 
strain on social services and a more 
inclusive community, as we help individuals 
move from homelessness to stability. 
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Connected Homeless Financial Accounts 2021/22  

This year we were able to deliver great impact. Our 
model adjusted slightly as we moved to support more 
vulnerable individuals in a physical capacity.  

We worked constructively with local councils to ensure 
that 8 individuals were able to seek rehousing support.  

We also further strengthened our core technology, re 
designing both Android and iOS applications and 
updating our website. 

In the coming year, we want to build our legal tech 
capacilities and assist more homeless users with the 
legal complexities of their journey.  

Thanks,  

Salisu Mohammed,  

Connected Homeless CEO 

 
Registered Charity Number: 1172896  
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Trustees’ Annual Report: Connected Homeless 
 
 
Report of the trustees for the year ending 05 April 2021 
 
OUR AIMS 
 
Connected Homeless is a digital charity looking to assist in the fight against rough 
sleeping. The charity was cofounded by Sal Mohammed, an ex-Google product and 
partner specialist and Priya Patel a senior housing lawyer.  
 
The charity looks to combine skillsets of both founders to build a scalable approach 
to tackling homelessness using technology and automating steps in the legal 
process when engaging with councils and support networks.  
 
We’ve managed to build a world class technology stack over the last few years, 
completing unpaid work and receiving generous time from volunteers. Our platform 
knits together 4 bespoke pieces of technology to ensure the full ecosystem can work 
together to help tackle homeless in communities across the UK. 
 
OUR OBJECTIVES  
 
We’ve spent numerous years developing our platform and testing to ensure that our 
systems are robust for nationwide expansion. As a charity and small team, we’ve 
managed to lift over 100 people cumulatively out of homelessness in the last few 
years.  
 
Our focus moving forward is not to operationalise and expand place the technology 
in the hands of more partner homeless organisations in order to reach more users. 
Our objectives can be broadly catergorised as the following: 
 

• Activate homeless charities across the country to adopt and launch of 
technology in new cities. 

• Strike more corporate partnerships to support the work we’re doing 
• Acquire users of our donor platform in order to support rough sleepers across 

the country 
• Scale the organisation, increasing the numbers of case workers that support 

our users. 
• Launch partnerships with local shops nationwide to accept our payment 

tokens.  
 
2020/2021 IN REVIEW 
 
We continued to double down on our technical build. We redesigned our apps and 
website, making both more user friendly. 
 
We also created a new feature yet seen before in the charity ecosystem – a feature 
that lets donors elect to watch ads from socially driven companies within our app 
which trigger advertising funds to fund the charity.  
 



Our strong legal work continued, engaging with over 50 users, 40 of which are no 
longer classified as rough sleeping and are either in temporary accommodation or no 
longer homeless.  
 
EXPENSES 
 
It’s important to note that each year we receive the following in kind from pro 
bono benefits. This makes the charity look like our income and expenditure is 
dramatically lower than it overwise would be: 
 
Product and project management support – 1 day per week @ £500 per day = £26,000 
 
Legal support - 1.5 days per week @ £500 per day = £39,000 
 
Tech development support - 1 hour per day @ £100 per hour = £26,000 
 
Free bono support total: £91,000 
 
It’s important to mention that this support is also without including the time or our regular 
roster of over 10 volunteers who provide technical and operational knowhow.  
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