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Activities

Objects: THE OBJECTS OF THE CHARITY ARE THE ADVANCEMENT OF HEALTH AND THE RELIEF OF
THOSE IN NEED INCLUDING BY REASON OF YOUTH, AGE, ILL-HEALTH, DISABILITY OR FINANCIAL
HARDSHIP BY:(A) PROVIDING INFORMATION AND ADVICE TO THE GENERAL PUBLIC ABOUT LOCAL
HEALTH AND SOCIAL CARE SERVICES;(B) MAKING THE VIEWS AND EXPERIENCES OF MEMBERS
OF THE GENERAL PUBLIC KNOWN TO HEALTH AND SOCIAL CARE PROVIDERS;(C) ENABLING
LOCAL PEOPLE TO HAVE A VOICE IN THE DEVELOPMENT, DELIVERY AND EQUALITY OF ACCESS
TO LOCAL HEALTH AND CARE SERVICES AND FACILITIES; AND(D) PROVIDING TRAINING AND THE
DEVELOPMENT OF SKILLS FOR VOLUNTEERS AND THE WIDER COMMUNITY IN UNDERSTANDING,
SCRUTINISING, REVIEWING AND MONITORING LOCAL HEALTH AND CARE SERVICES AND
FACILITIES.

Activities: Main activities:(a) providing information and advice to the general public about local health and
social care services;(b) listening to and making the views and experiences of members of the general public
known to health and social care providers;(c) enabling local people to have a voice in the development,
delivery and equality of access to local health and care services and facilities
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Classification

Activities

Or Racial Origin

Geography

What: The Advancement Of Health Or Saving Of Lives

How: Provides Advocacy/advice/information, Sponsors Or Undertakes Research, Other Charitable

Who: Children/young People, Elderly/old People, People With Disabilities, People Of A Particular Ethnic

*  Oxfordshire

Finances

Period end Income
2025-03-31
2024-03-31
2023-03-31
2022-03-31

2021-03-31

Trustees

£348,545

£392,645

£340,601

£304,727

£303,164

Expenditure

£345,022

£338,037

£331,727

£329,847

£301,377

Employees

Name

Barbara Anne Shaw
Emily Jane Williams
Philip Grimshaw Baker
Sasha Shepperd
Sylvia Buckingham

Tracey Mair Rees
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Trustees’ Annual Report for the period
From: I*t April 2024 - 31* March 2025
Charity name: Healthwatch Oxfordshire

Charity registration number: 1172554

Objectives and Activities

SORP

reference
summary of the purposes | Parall7 | Healthwatch Oxfordshire (HWO) provides local
of the charity as set out in Healthwatch services within Oxfordshire, through
its governing document the following objects:

* Providing information and advice to the
public about local health and social care
(H&SC) services.

=  Making the views and experiences of the
public known to H&SC providers.

» Enabling local people to have a voice in
the development, delivery, and equality of
access to local H&SC services and
facilities.

* Providing training and development of
skills for volunteers and the wider
community in:

o understanding, scrutinising,
reviewing, and monitoring local
H&SC facilities.
The principal objectives in support of these
objects are described below, with each example
supporting one of more of HWO's Objects. This is
not intended to be a total picture of activities
during the year, but rather to give a flavour of
what we gre achieving.
Summary of the main Parall? | During the year, HWO heard from 11,976 members
activities in relation to andLI® 1 of the public through a combination of:
those purposes for the  Website feedback centre.
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public benefit, in particular, +  “Tell us” Forms.

the activities, projects or « Enter and View.
services identified in the * Signposting.
accounts. + Voluntary Sector,

* Surveys, and social media.
This was greatly assisted by continuing work to
increase HWO's social media presence which
engaged 5,734 people across different channels.
=% HWO continued to circulate its bi-weekly
news brief on recent Health and Care
related news.
¥ During the year HWO published 38
research-based reports, based upon
either trends in issues raised by patients
and/or listening to the seldom heard
communities. These included:
- What You Told Us About GPs
- What We Heard About Pharmacy
- Rural Health inequalities
- Hearing from Men in Oxfordshire
- People's Experience of Leaving Hospital
= Supporting Children’s Oral Health
- Community Researchers heard about Food and
the Cost of Living in OX4
In each case, after research and report
publication, HWO organises contact with relevant
service providers and service users to discuss
findings and agree steps to make improvements.
For example, HWO presented its report on Men’s
Health to the Oxfordshire Men's Health
Partnership meeting where the partners agreed
to share the report widely with colleagues. The
report was sent to key health and social care
decision makers who indicated that they would
review the findings and take them into
consideration when planning services.

HWO attends key meetings organised by Service
Providers to ensure that the public voice is heard,
For example:
= Itis a voting member of the Oxfordshire
Health and Wellbeing Board.
» It reports to Oxfordshire's Joint Health
Overview and Scrutiny Committee.
» The Executive Director or deputy attends
meetings of the Buckinghamshire,
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Oxfordshire, Berkshire West Integrated

Care Board (BOB ICB) System Quality

Group

* The Oxfordshire Place Based Partnership

The Executive Director also meets regularly with
the senior staff of the BOB ICB, the Oxford
University Hospital NHS Foundation Trust, and the
Oxford Health NHS Foundation Trust.

»  Our ambassadors attend the Oxfordshire
Health inequalities Board meetings and
the Childrens Trust meetings.

*  We meet regularly with the CQC.

Our aim af these meetings is to ensure that the
public voice is always heard and to influence
providers and commissioners of Hedith and Care
services. .

HWO has been instrumental in the development
of the Oxfordshire Community research network,
ensuring the voices and experiences of
community researchers is heard during the
development stage of this network.

HWO has continued work on improving the
usefulness of its website and helping people to
find it. The public feedback centre on the HWO
website allows people to comment on Health and
Care services received. HWO now helps to
facilitate patient outcomes by sending posts
direct to service providers and brokering contacts
between providers and their service users. We
published 577 reviews and achieved 138
responses from providers this year.

HWO continued with its funds from the
Buckinghamshire, Oxfordshire and Berkshire West
Integrated Care Board {BOB ICB) to provide
support and leadership to Patient Participation
Groups (PPGs). A designated member of HWO
staff leads this work and has attended several
PPG meetings and provide health focused
information webinars through the year, that were
held online. The funds also allows HWO to
conduct public engagement to support the
patient voice being heard at Place and ICB level.
Community groups with which HWO has worked
with, heard from or met with over 100 groups
during the year, some of them were:

o) My Life My Choice
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o African Families in the UK

o] The Hill, Banbury

o] Asylum Welcome

o] Active Oxfordshire

o Oxford Community Champions
o] Oxfordshire Play Association
0 SOHA Housing

o] Oxford Community Action

o Oxfordshire Parent Carers Forum
o] Warm Spaces Grimsbury

Statement confirming
whether the trustees have
had regard to the guidance
issued by the Charity
Commission on public
benefit

Para 118

As required by the Charity Commission (CC) it is
confirmed that the Healthwatch Oxfordshire
Trustees have had regard to the guidance issued
by the CC on public benefit.

Additional information (optional)
You may choose to include further statements where relevant about;

SORP
reference

Policy on grant making

Para 1.38

Project fund grants to third parties are made
according to clear rutes laid down by HWO on,
"who does what,” monitoring and the QBE:@
and publication of reports. When such grants are
budgeted for and planned, the Executive Director
updates the trustees on o regular basis at a
minimum quarterly. We worked with Oxford
Community Action and funded their research into
Food Poverty in OX4 with support from the
second programme of the Community
Participatory Action Research (CPAR) NHS South
East.

Policy on social investment
including program related
Investment

Para 1.38

We do not make any investments; our income is
spent on the delivery of the local Healthwatch
function and any underspend on this annual
income is contracted to be returned to the
funder.

Contribution made by
volunteers

Para 1.38

Trained volunteers assist HWO with Enter and
view (E&V) visits and reports, in all cases they
have been subject to DBS vetting, Enter and View
training and they are accompanied by HWO staff.
11 E&V visits were carried out in the year, including:
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o The Discharge Lounge at the John
Radcliffe Hospital
o Ferendune Court Care Home
o Multidisciplinary Unit at Abingdon
Community Hospital
o The White Horse Medical Practice in
Faringdon
o Boots Pharmacy in Oxford city centre
o The Oxford Eye Hospital at the John
Radcliffe hospital
We have two volunteer ambassadors each
attend separately the Childrens Trust Board (CT)
meetings and the Health Improvement Board
(HIB) meetings. We published three reports to the
HIB. o
We have one volunteer who supports the HWO
team with administrative work.
Our trustees are volunteers who do not receive
any remuneration apart from expenses in
accordance with our expenses policy.

Achievements and Performance

benefits to society as a
whole.

SORP

reference
Summary of the main During this year 5,321 people shared their
achievements of the experience of using health and sociai care
charity, identifying the services with us. We used what we heard to
difference the charity’s work inform our projects, and we also fed back to
has made to the service providers what people were telling us
circumstances of its Para about their services. We also spoke to 344 people
beneficiaries and any wider | 1.20 by telephone or email who wanted some

information and advice about local health and
care services.

We worked with Oxford City Council's
Community Champions team to create two
short films, a new animation which explains the
role of GP receptionists, and a short film to
explain the interpretation services which are
available at GP practices and how people can
give feedback to surgeries. We also distributed
2,600 Access to health cards to organisations
supporting vulnerable people. The cards set out
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people’s rights to accessing treatment and
registering with a GP practice as well as
highlighting people’s right to a free interpreting
service.

We produced a leaflet for parents and carers of
children with a special educational need or
disability on how to look after their children’s
teeth. This follows our report published in July
about oral health support for children entitled
“Supporting Send Children to Look after their
Teeth".

We continued a busy programme of outreach
visits to hear directly from people about their
experiences of using local health and care
services. We also made regular visits to

v hospitals to talk to people about using
hospital services.

v We ran 7 webinars on health and care
attended by 223 people.

v We supported Patient Participation
Groups (PPGs) across the county and
preduced a report after hearing from
them. Following production of this report
we made a film to showcase some of the
brilliant work of patient groups in
Oxfordshire.

Helping to improve people’'s experiences of
leaving hospital

We gathered insight into a new approach that
health and care services are using to support
people when they leave hospital.

We heard from 206 people about the care and
support they received after leaving hospital, and
87 health and care professionals. Based on
recommendations we made, actions since our
report was published include:

v A new patient leaflet about discharge has
been published

v Oxfordshire County Council are launching
new training for social care providers and
a specific feedback survey to hear from
people who get social care support after
leaving hospital
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Health providers are rolling out a new process for
proactively following up with people who have
recently been discharged from hospital.

Making a difference through community
research

This year saw the culmination of our support for
community researchers Hassan Sabrie and
Mujahid Hamidi. Hassan and Mujahid, of Oxford
Community Action (OCA), focused on

the impact of the cost of living on people using
emergency food services in the OX4 area of
Oxford. They worked with community

food support service OX4 Food Crew to hear from
166 people.

Actions identified from the research were
rediised through OX4 Food Crew's energy for
practical solutions — with ongoing

support from Healthwatch Oxfordshire.

Tangible actions have included:

— An event was held sharing the research with
50 community members and decision-makers
to look at next steps.

— Weekly advice sessions dre now running at
OCA.

— 700 leaflsts were distributed to food service
users detailing information about cost-of-living
support

— A 'social supermarket’ has been set up and a
community allotment established.

Hassan, Mujahid and OX4 Food Crew partners -
with our support - have shared their findings
locally and nationally. ‘

We want to make sure we hear from all
communities across Oxfordshire, including
those who don't usually

have a say.

This year we have carried out focused projects
hearing from:

— Rural communities in Oxfordshire

— Working men in Oxfordshire

— People living in Wood Farm and Town Furze in
Oxford

We share people's experiences and views with
heaith and social care commissioners
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and providers so they know what is working well,
and what could be better. This year we have
produced reports summarising your feedback on
using eye care services, GP practices and
pharmacies, which we have shared. Further
evidence of the impact of our work can be found
on our website:
www.healthwatchoxfordshire.co.uk/impact/

Additional information (optional)
You may choose to include further statements where relevant about:

Achievements against
objectives set

Para 1.41

Our priorities for the year were to:

o Continue to gather feedback on primary
care services.

We reported on what we heard from
service users about GP services and
pharmacy services to the commissioner
of these services, the Buckinghamshire,
Oxfordshire and Berkshire West
Integrated Care Board (BOB ICB) and the
Local Medical Council and the Local
Pharmaceutical Council. The information
we shared was used in further
development of the BOB ICB Primary Care
Strategy and was used to inform the
Pharmaceutical Needs Assessment for
Oxfordshire.

o Reach out to hear about people’s
journeys of discharge from hospital.

We completed a project on the Discharge
to Assess scheme which captured
peoples experience of leaving hospital
with support. This project spoke to over
300 patients and staff with all the
recommendations from the report
accepted by the service providers.

o Continue to focus on aspects of health
and care where inequalities are
experienced, using a variety of
approaches, including community
research,

We visited hotels to speak to refugees
and vulnerable migrants in the Cherwell
Area with information about local health
services. We then organised a meeting of
local stakeholders and the BOB ICB to
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discuss how we could help support
people staying in the hotels.

Hearing from Men =it can be difficult to
reach men and to do so we went out to
town centres, industrial estates and
religious institutions to hear their voices.
We shared what we heard from 167 men
with the Oxfordshire men’s health
partnership and health providers and
commissioners to help inform and
influence services. We held a webinar
called "Designing Services with Men in
Mind” and this was attended by 38
pecple.

We also continued our community
research approach and produced our
report about food poverty in OX4.

Performance of fundraising

We do not actively fundraise,

Explanation of any
uncertainties about the
charity continuing as a
going concern

activities against objectives | 7@ M4!

set
Financial Review

Review of the charity’s Paral2l | The charity's reserves at the year-end were

financial position at the end £117,859. There were no restricted reserves, so all

of the period reserves held are unrestricted. This represents a
small increase in resérves from the previous
year.

Statement explaining the Paral22 | Reserves as agreed by the Trustees to be set

policy for holding reserves aside in a Nationwide deposit bank account to

stating why they are held provide for wind-down costs. This policy is
currently under review.

Amount of reserves held Paral22 | £3], 791, these reserves are set aside to cover
wind up costs. The trustees are currently
reviewing the amount of winddown costs held in
light of the Government announcement on the
abolition of Healthwatch.

Reasons for holding zero Paral22 | Not applicable

reserves

Details of fund materially in | Paral24 | None

deficit

Paral23 | The Government announced the abolition of

local Healthwatch in June 2025, this means our
main source of income will disappear. This will
happen once the legislative changes are made
in the Health and Social Care Act 2012. This is
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likely to be sometime in the Spring of 2027,
however; the timeframe is currently uncertain,

Additional information (optional)
You may choose to include further statements where relevant about:

The charity’s principal
sources of funds (including
any fundraising)

Para 1.47

Healthwatch organisations have Statutory Duties
under the 2012 H&SC Act and are funded by
Government, via their Local Authorities, in this
case the Oxfordshire County Council (OCC). As
such, HWO has not attempted to raise charitable
funds from either the Public or Organisations
during this year. The main sources of funding we
receive are as follows:
o Local Healthwatch funding from
Oxfordshire County Council {£290,833)
o Annual recurrent funding from BOB ICB
(£50,000)

Investment policy and
objectives including any
social investment policy
adopted

Para 1.46

We do not have an investment policy as we
spend our funding year on year on the delivery of
our objectives.

A description of the
principal risks facing the
charity

Parc 1.46

Dr Penny Dash published her review of patient
safety across the health and social care
landscape on 7 July 2025, The Government
accepted all nine recornmendations,
Recommendation five of the review sets out that
(a) the statutory functions of Local Healthwatch
relating to healthcare should be combined with
the involvement and engagement functions of
integrated Care Boards to listen to and promote
the needs of service users, and (b) that the
statutory functions of Local Healthwatch relating
to social care should be transferred to councils
in order to improve the commissioning of social
care. Primary legislation will be required toc make
these changes. Department of Health and Social
Care (DHSC), with Healthwatch England and
MHCLG, are currently working on the details of
this recommendation, In the meantime,
contractual arrangements should continue to be
made to ensure that an effective Local
Healthwatch organisation is operating in our
areq, delivering the activities set out in the
legislation.
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DHSC can confirm that funding for Local
Healthwatch services in 2025-26 will be provided
during the Autumn via the Local Reform and
Community Voices grant. The funding
mechanism after 2025-26 will be confirmed in
due course. DHSC will also continue engage with
stakeholders, including the Local Government
Associotion and the Care Provider Alliance,
during this interim period. To this end the
trustees of HWO are currently working through
options as to whether the organisation continues
beyond 2026/27 since the core income of the
charity is provided by the local Healthwatch
contract.

As the main source of our income comes from
the local Healthwatch contract the HWO trustees
are currently exploring options for the future of
the organisation and opportunities for the
continuation of the organisation in the new
landscape.

Structure, Governance and Management

Description of charity's
trusts:

including details of any

election to post or name of
any person or body entitled
to appoint one or more
trustees

constitutional provisions e.g.

Type of governing Paral25 | Articles of Association
document

?.:.,; chaadd, roval chort 2

How is the charity Para 1.25

constituted? Company, Limited by Guarantee.
{ Hoorporatad

Trustee selection methods Para 125

Healthwatch Oxfordshire uses local advertising
and networking methods to attract Trustee
candidates. Candidates apply using an
application specification and guide on the job
requirements and skills, issued by the Board. All
suitable candidates are interviewed by a panel
of Healthwatch Oxfordshire Trustees. Those
recommended for appointment are voted upon
by the full Trustee Board.
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Additional information (optional)You may choose to include further statements
where relevant about:

GDPR Training
Induction to Healthwatch Training

Policies and procedures Safeguarding Training
adopted for the induction Para 151 | Policies:
and training of trustees o Expenses

o Data Protection

o  Safeguarding

o Declarations of Interest
Documents shared with new trustees include:
Charity Commission Guidance

o Essential trustee (CC3)

o Trustee -~what's involved (CC3A)

o HWO Year-end Accounts for previous

year

o HWO Annual Impact Report

o DBS Check

o Refersnces
Checks: Companies House Disqualified list &
Charity Commission Register of Removed

Trustees

Healthwatch, Oxfordshire’s organisational

structure:
The charity's organisational The charity is run by an elected Board of
structure and any wider Para15! | Trustees. Its officers are: Chair and Treasurer.
network with which the The Trustee Board meets in February, May,
charity works September, and November, when the public is

invited to attend. At a special Public Meeting in
July, HWO presents its annual report. During the
year two meetings are held in person and two
are held online.

The Operational Team is managed by an
Executive Director, supported by a Business
Manager. There are four other salaried members
of HWO staff. The Executive Director reports
directly to the Trustee Board.

The Business Manager acts as Secretary to the
Trustee Board.

The Board appoints a sub-group with focus on
Governance and Finance; this sub-group makes
recommendations to the Trustee Board and
does not have delegated authority.

Relationship with any ParalBl | n/a
related parties
Other nfa
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Reference and Administrative details

Charity name Healthwatch Oxfordshire
Other name the charity uses nfa

Registered charity number 1172554

Charity’s principal addrass Office F20

Elmfield House
New Yatt Road
Witney

OX28 1PB

Names of the charity trustees who manage the charity

N Dates acted if hot for Name of person (or body)
Trustee name office (if any) whole year entitled to appoint trustee (if
any)
1| Don O'Neal | Chair
2 | Sylvia Buckingham .
3 | Tracey Rees | Treasurer
4 | Philip Baker
5 | Emily Williams . .
6 | Diana O'Meara 1.4.24-25,3,25
7| sasha shepperd | 28.2.25-31.3.25
8 | Barbars Show | 271124 -313.25
9 | Christiana Roberts ,_ ‘ - . 1.4.24-6.12.24

Corporate trustees — names of the directors at the date the report was approved

_ Director name _ _ There dre no corporate trustees

Name of trustees holding title to property belonging to the charity

Trustee name Dates acted if not for whole year
None
Funds held as custodian trustees on behalf of others
Description of the assets N/A
held in this capacity
Name and objects of the N/A

charity on whose behalf the
assets are held and how this
falls within the custodian
charity’s objects
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Details of arrangements for | NfA
safe custody and
segregation of such assets
from the charity’s own
assets

Additional information (optional)
Names and addresses of advisers (Optional information)

Type of Name Address
adviser

Accountants |[SPX Oxford Ltd | Peace House, 19 Paradise mﬁmmﬁ Oxford, OX11LD.

Independent |Caroline UHY-Ross Brooke LTD, Windrush Court, Abingdon
Examiner Webster Business Park, Abingdon, OX14 1SY

Name of chief executive or names of senior staff members (Optional
information)

Executive Director: Dr Veronica Barry
Business Manager: Carol Ball

Declarations

The trustees declare that they have approved the trustees’ report above.
Signed on behalf of the charity’s trustees

Signature(s)

Full name(s) |Mrs Barbara Anne Show

Position (eg Secretary, | Chair of the Board
Chair, etc)

Date | 5 pacember 2025
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RESPONSIBILITIES OF THE TRUSTEES

The trustees {(who are also the directors of Healthwatch Oxfordshire for the purposes of Company
Law) are responsible for preparing the Trustees’ Annual Report and the financial statements in
accordance with applicable law and regulations.

Company Law requires the trustees to prepare financial statements for each financial year. Under that
law the trustees have elected to prepare the financial statements in accordance with United Kingdom
Generally Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law).
Under company law the trustees. must not approve the financial statements unless they are satisfied
that they give a true and fair view of the state of affairs of the charitable company and the income and
expenditure of the charitabte company for that year.

In preparing these financial statements, the trustees are required to:

e select suitable accounting policies and apply them consistently;

e observe the methods and principles in the Charities SORP

e make judgements and estimates that are reasonable and prudent;

e state whether applicable UK Accounting Standards have been fallowed, subject to any
material departures disclosed and explained in the financial statements;

e prepare the financial statements on the going concern basis unless it is inappropriate to
presume that the charitable company will continue in operation.

The trustees are responsible for keeping adequate accounting records that are sufficient to show and
explain the charitable company’s transactions and disclose with reasonable accuracy at any time the
financial position of the charitable company and which enable them to ensure that the financia!
statements comply with the Companies Act 2006. They are responsible for safeguarding the assets of
the charitable company and hence for taking reasonable steps for the prevention and detection of
fraud and-other irregularities.

The annual report has been prepared taking advantage of the exemptions available to small
companies in the Companies Act 2006.

INDEPENDENT EXAMINATION

The nominated independent examiner will be considered by trustees for re-appointment for the
ensuing year. :

Signed on behalf of the trustees

Date: 2™ December 2025
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INDEPENDENT EXAMINER’S REPORT TO THE MEMBERS OF HEALTHWATCH OXFORDSHIRE
FOR THE YEAR ENDED 31 MARCH 2025

| report to the charity trustees on my examination of the accounts of the company for the year ended
31 March 2025 which are set out on pages 19 to 24.

Responsibilities and basis of report

As the charity trustees of the company (and also its directors for the purposes of company law) you are
responsible for the preparation of the accounts in accordance with the requirements of the Companies
Act 2006 (‘the 2006 Act’).

Having satisfied myself that the accounts of the company are not required to be audited under Part 16
of the 2006 Act and are eligible for independent examination, | report in respect of my examination of
your company’s accounts as carried out under section 145 of the Charities Act 2011 (‘the 2011 Act’). In
carrying out my examination | have followed the Directions given by the Charity Commission under
section 145(5)(b) of the 2011 Act.

Independent examiner's statement

Since the company’s gross income exceeded £250,000 your examiner must be a member of a body listed
in section 145 of the 2011 Act. | confirm that | am qualified to undertake the examination because | am
a member of the Institute of Chartered Accountants in England and Wales, which is one of the listed
bodies.

I have completed my examination. | confirm that no matters have come to my attention in connection
with the examination giving me cause to believe that in any material respect:

1. accounting records were not kept inrespect of the company as required by section 386 of the 2006
Act; or

2. the accounts do not accord with those records; or

3. the accounts do not comply with the accounting requirements of section 396 of the 2006 Act other
than any requirement that the accounts give a ‘true and fair view’ which is not a matter considered
as part of an independent examination; or

4. the accounts have not been prepared in accordance with the methods and principles of the
Statement of Recommended Practice for accounting and reporting by charities applicable to
charities preparing their accounts in accordance with the Financial Reporting Standard applicable
in the UK and Republic of Ireland {FRS 102).

| have no concerns and have come across no other matters in connection with the examination to
which attention should be drawn in this report in order to enable a proper understanding of the
accounts to be reached.

~

)
/ m X LA
, |

Caroline Webster FCA
UHY Ross Brooke Ltd
Windrush Court
Abhingdon Business Park
Abingdon

0X14 1SY

08/12/ . 2025

I T L T T P PP P FTR T Ty PP
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STATEMENT OF FINANCIAL ACTIVITIES and INCOME AND EXPENDITURE ACCOUNT.

FOR THE YEAR ENDED 31 MARCH 2025

Notes
Income from:
Donations and legacies
Charitable activities 3
Investments

Total income

Expenditure on:
Charitable actlvities 4-6
Other

Total expenditure

Net income / -expenditure
Transfers between funds

Net movement in funds

Reconciliation of
funds:
Total funds brought forwards

Total funds carried forward

Total Total
2025 2024
£ £
100 100
347,927 391,982
518 563
348,545 392,645
345,022 338,037
345,022 338,037
3,523 54,608
3,523 54,608
114,336 59,728
117,859 114,336

The Statement of Financial Activities includes all gains and losses in the year and therefore a
statement of total recognised gains and losses has not been prepared.
All of the above amounts relate to continuing activities.

All income and expenditure relate to unrestricted income funds

The notes on pages 21 to 24 form part of these financial statements.
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BALANCE SHEET AS AT 31 MARCH 2025
COMPANY NUMBER 08758793

2025 2024

Notes
CURRENT ASSETS
Debtors 7 14,909 7,682
Cash at bank 124,503 123,516
139,412 131,198

CREDITORS: Amounts falling due

L 8 21,553 16,862
within one year

NET CURRENT ASSETS 117,859 114,336

NET ASSETS 117,859 114,336

FUNDS

INCOME FUNDS

Unrestricted Income funds 9 117,859 114,336
Restricted Income funds . 10 - -

TOTAL INCOME FUNDS 117,859 114,336

For the year ended 31 March 2025 the company was entitled to exemption from audit under section
477 of the Companies Act 2006 relating to small companies.

The members have not required the company to obtain an audit in accordance with section 476 of the
Companies Act 2006.

The directors acknowledge their responsibilities for complying with the requirements of the Act with
respect to accounting records and for the preparation of accounts.

These accounts have been prepared in accordance with the provisions applicable to companies subject
to the smail companies regime.

These accounts were approved by the Board of Directors on the 26 November 2025 and are signed
on behalf of the board by:
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NOTES TO THE ACCOUNTS
FOR THE YEAR ENDED 31 MARCH 2025

1.

COMPANY STATUS
Healthwatch Oxfordshire is a company limited by guarantee.
The liability of each member is limited to £1 on a winding up of the company.

ACCOUNTING POLICIES

Basis of accounting

The financial statements have been prepared in accordance with Accounting and Reporting by
Charities: Statement of Recommended Practice applicable to charities preparing their accounts in
accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland
{FRS 102) (effective 1 January 2019) - (Charities SORP {FRS 102)), the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102) and the Companies Act 2006.

Healthwatch Oxfordshire meets the definition of a public benefit entity under FRS 102. Assets and
liabilities are initially recognised at historical cost or transaction value unless otherwise stated in
the relevant accounting policy note.

Going Concern
The trustees believe that there are no material uncertainties about the Charity’s ability to
continue as a going concern over the next 12 months.

Fund accounting
Unrestricted funds are available for use at the discretion of the trustees in furtherance of the
general objectives of the charity. C

income

All income is included in the statement of financial activities when the charity is legally entitled to
the income and the amount can be quantified with reasonable accuracy,

Voluntary income is received by way of grants, donations and gifts and is included in full in the
Statement of Financial Activities when receivable, Grants, where entitlement is not conditional on
the delivery of a specific performance by the charity, are recognised when the charity becomes
unconditionally entitled to the grant,

Expenditure

Expenditure is accounted for on an accruals basis and has been classified under headings that
aggregate all costs related to the category. Expenditure represents amounts invoiced, including
value added tax.

Fixed assets . .
Fixed assets (excluding investments) would be stated at cost less accumulated depreciation. The
costs of minor additions or those costing below £1,000 are not capitalised.

Depreciation
Depreciation is calculated so as to write off the cost of an asset, less its estimated residual value,

over the useful economic life of that asset as follows:

Office equipment — 25% straight line
Computer equipment — 33% straight line
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NOTES TO THE ACCOUNTS {continued)
FOR THE YEAR ENDEP 31 MARCH 2025

Creditors

Creditors are recognised when the goods or service have been received and payment is
crystallised. They are valued at the amount inveiced, or expected to be invoiced, inciuding value

added tax.

Pensions

Healthwatch Oxfordshire operates a defined contribution pension scheme. Contributions payable
for the year are charged in the statement of financial activities. Liabilities at the end of the
reporting period are amounts due to the pension scheme from past earnings periods.

Taxation

The Charity is exempt from corporation tax on its charitable activities.

3. INCOME FROM CHARITABLE ACTIVITIES

Grants received (OCC)
Fee income (OCCG)
Fee income (Other)

4, EXPENDITURE ON CHARITABLE ACTIVITIES

Staffing costs

Premises costs

Marketing and communications
Project costs

Sundry running costs
Governance

Total charitable activities

Total Funds Total Funds
2025 2024
£ £
290,833 290,333
- 50,000
57,094 51,149
347,927 391,482
Total Funds Total Funds
2025 2024
£ £
250,625 215,666
6,036 6,110
8,290 17,289
40,300 66,178
29,755 23,017
10,016 9,777
345,022 338,037

Staffing costs include staff mileage, training and recruitment, as well as the salaries and benefits

disclosed in Note 6
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NOTES TO THE ACCOUNTS (continued}
FOR THE YEAR ENDED 31 MARCH 2025

5. GOVERNANCE COSTS

Total Funds Total Funds
2025 2024
£ £
Independent Examination fee 1,000 1,000
Accountancy fees 8,360 8,611
Other governance costs 315 -
Trustee expenses 341 166
10,016 9,777
6. STAFF COSTS
2025 2024
£ £
Wages ) 215,353 185,677
Social security costs 17,091 13,929
Pension contributions 10,768 8,666
243,212 208,272

The average number of staff employed during the year was 6.0 (2024: 5.4). No employee received pay
or benefits in excess of £60,000 In either year.

7. DEBTORS
2025 2024
£ £
Other debtors 1,806 -
Prepayments 13,103 7,682
14,909 7,682

Prepayments in 2025 and 2024 relate to rent, rent deposit and web-hosting.

8. CREDITORS
2025 2024
£ £
Taxation and social security 4,676 4,588
Other creditors 12,877 8,274
Accruals 4,000 4,000
21,553 16,862

Cther creditors include £1,741 owing to the pension scheme in raspect of March 2025 salary costs.
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NOTES TO THE ACCOUNTS (continued)
FOR THE YEAR ENDED 31 MARCH 2025

9. UNRESTRICTED INCOME FUNDS

Balance at Income Expenditure  Transfers Balance at 31 Mar 25
1Apr24
£ £ £ £ £
Cther unrestricted funds 114,336 348,545 - 345,022 - 117,859
114,336 348,545 - 345,022 - 117,859
Previous year
Balance at Income Expenditure Transfers Balance at 31 Mar 24
1 Apr23
£ £ £ £ £
Other unrestricted funds 59,728 392,645 -338,037 - 114,336
59,728 392,645 - 338,037 - 114,336

10. RESTRICTED INCOME FUNDS
There are no restricted income funds

11. TRUSTEE REMUNERATION & RELATED PARTY TRANSACTIONS

No member of the board of trustees received any remuneration during the year.
One trustee was reimbursed £124 for travel expenses (2024: £149)

There were no payments to third parties for trustee costs

There were no other related party transactions.

12. REMUNERATION AND BENEFITS OF KEY MANAGEMENT PERSONNEL
The key management personnel of HWO are the Trustees, the Executive Director and the Business
Manager. The Trustees receive no remuneration. The Executive Director and the Business
Manager are responsible for the day-to-day management of HWO, Total remuneration in respect
of the key management personnel totalled £99,857 in 2024-25 and £98,464 in 2023-24.
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HEALTHWATCH OXFORDSHIRE
GENERAL INFORMATION

Registered charity name Healthwatch Oxfordshire
Charity number 1172554
Company Number 08758793
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Weald
Oxfordshire
OX18 2AN

Trustees Sylvia Buckingham
Don O’Neal
Claire Gray (resigned September 2023)
Philip Baker
Christiana Roberts
Diana O’Meara (appointed January 2024)
Tracey Rees (appointed July 2023)
Emily Williams {appointed September 2023)

Accountants SPX Oxford Ltd
Peace House
19 Paradise Street
Oxford
OX11LD

Independent examiner Caroline Webster FCA
UHY-Ross Brooke Ltd
Windrush Court
Abingdon Business Park
Abingdon OX14 15Y

Bankers Unity Trust Bank
Nationwide



HEALTHWATCH OXFORDSHIRE
rustees' Annual Report for the period 15t Apr 2023 to 31 Mar 2024

Section A: Reference and administration details

Charity name Healthwatch Oxfordshire.

Other names charity is known by

Registered charity number (if any) |1172554.

Charity's principal address Office 1, Cypher House, Bampton Business Centre South

Weald, Oxon

OX18 2AN

Names of the charity trustees who manage the charity

Name of per:
Dates acted if not for ame ot pe mo:.ao_, body)
Trustee name office (if any) entitled to appoint trustee
whole year .
(if any)
1| Don O’'Neal Chair Healthwatch Board
2 | Phil Baker Ditto
3 | Sylvia Buckingham Ditto
4 | Christiana Roberts Ditto
5 | Tracey Rees Treasurer From 18.07.2023 Ditto
6 | Emily Williams From 26.09.2023 Ditto
7 | Diana O’'Meara From 11.01.2024 Ditto
8 | Claire Grey From 01.04.23-07.09.23 Ditto
Names and addresses of advisers (Optional information)
Type of adviser Name Address
Accountants SPX Oxford Ltd SPX Oxford Ltd, Peace House, 19 Paradise Strest,
Oxford, OX11LD
Independent Examiner [ Caroline Webster Ross Brooke Ltd, Windrush Court, Abingdon Business
Park, Abingdon, OX1415Y

Name of chief executive or names of senior staff members (Optional information)

Executive Director: Dr Veronica Barry

Business Manager: Carol Ball




Section B

“Structure, governance, and management

HEALTHWATCH OXFORDSHIRE

Description of the charity’s trusts

Type of governing document

How the charity is constituted
(2g. frust, association,
company)

Trustee selection methods

{: Ipoointa

£ “&

d by, eleciad oy

Articles of Association

Company, Limited by Guarantee.

Healthwatch, Oxfordshire uses local advertising and networking
methods to attract Trustee candidates. Candidates apply using an
application specification and guide on the job requirements and skills
issued by the Board. All suitable candidates are interviewed by a panel
of Healthwatch Oxfordshire Trustees. Those recommended for
appointment are voted upon by the full Trustee Board.

Additional governance issues (Optional information)

You may choose to include
additional information, where
relevant, about:

policies and procedures
adopted for the induction
and training of trustees;

the charity's organisational
structure and any wider
network with which the
charity works;

relationship with any related
porties;

trustees’ consideration of
major risks and the system
and procedures to manage
them.

Healthwatch, Oxfordshire's organisational structure:

The charity is run by an elected Board of Trustees. Its officers are: Chair,
and Treasurer.

The Trustee Board meets in February, May, September, and November,
when the public is invited to attend. At a special Public Meeting in July,
HWO presents its annual report. During the year Q__ _ﬁm Bmmﬂ_:mm have
been virtual due to the pandemic. o

The Operational Team is managed by an Executive Director, wc_u_ooz“oo_
by a Business Manager. There are four other salaried members of HWO
staff.

The Executive Director reports directly to the Trustee Board.

The Business Manager acts as Secretary to the Trustee Board.

The Board appoints a sub-group with focus on Governance and
Finance.

The Business Manager is continuing a program planning Disaster
Recovery and Risk Management.




HEALTHWATCH OXFORDSHIRE

Section C “Objectives and activities

NB: As required by the Charity Commission (CC) itis confirmed that
the Healthwatch Oxfordshire Trustees have had regard to the
guidance issued by the CC on public benefit.
Healthwatch Oxfordshire (HWO) exists to provide local
Healthwatch services within Oxfordshire, through the
following objects:
% Providing information and advice to the public about local
health and social care (H&SC) services.
“ Making the views and experiences of the public known to H&SC

providers.
summary of the objects of the % Enabling local people to have a voice in the development,
charity set out in its governing delivery, and equality of access to local H&SC services and
document facilities.

% Providing training and development of skills for volunteers and
the wider community in:

understanding, scrutinising, reviewing, and monitoring local
H&SC facilities.

The principal activities in support of these objects are described below,
with each example supporting one of more of HWO's Objects. This is not
intended to be a total picture of HWO's activities during the year, but
rather to give a flavour of what we are achieving.

% During the year, HWO heard from 14,716 members of the public
through a combination of:
Website feedback centre. “Tell us” Forms. Enter and View.
Signposting. Voluntary Sector, Surveys, and social media. This
was greatly assisted by continuing work to increase HWQ's
social media presence which engaged 3,463 people across
different channels.

Summary of the main % HWO continued to circulate its bi-weekly rundown on recent
activities undertaken for the Health and Care related news,

public benefit in relation to % During the year HWO published 39 research-based reports,
these objects (inctude within based upon either trends in issues raised by patients and/or
this section the statutory listening to the seldom heard communities. These included
declaration that trustees have - What People Told us about Footcare

had regard to the guidance - Long Covid

issued by the Charity - How People Experienced Joined up Care

Commission on public benefit) - Maternity Mental Health in Oxfordshire

- What You Told Us About Primary Care

- Community research in Oxfordshire

- Health and Wellbeing Board Strategy Engagement Report

~ What you Told us About Hospitais

- A Summary of our Outreach programme
In each case, after research and report publication, HWO
organises contact with relevant service providers and service
users to discuss findings and agree steps to maoke
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_ HEALTHWATCH OXFORDSHIRE

Section C Objectives and activities
improvements. The Oxfordshire Health and Wellbeing Report was
a response to the strategy refresh being conducted by the
Oxfordshire Health and Wellbeing Board. This intensive piece of
engagement took place over the summer of 2023 and enabled
over 1,000 local people to inform the HWBB's strategy refresh.

< HWO attends key meetings organised by Service Providers to
ensure that the public voice is heard. For exampile:

o ltis avoting member of the Oxfordshire Health and
Wellbeing Board.

o Itreports to Oxfordshire’s Joint Health Overview and
Scrutiny Committee.

o The Executive Director or deputy attends meetings of the
Healthwatch Bucks, Oxfordshire, West Berkshire (BOB)
System Quality Group

o The Executive Director also meets regularly with the
senior staff of the BOB ICB, the Oxford University Hospital
NHS Foundation Trust, and the Oxford Health NHS
Foundation Trust,

o Our ambassadors attend the Oxfordshire Health
Inequalities Board meetings and the Childrens Trust
meetings.

o We meet regularly with the CQC.

Our aim at these mestings is to ensure that the public voice is
always heard and to influence providers and commissioners of
Health-and Care services.

< HWO has been instrumental in the development of the
Oxfordshire Community research network, ensuring the voices
and experiences of community researchers is heard during the
development stage of this network.

% HWO has continued work on improving the usefuiness of its
website and helping people to find it. During the year, the website
had over 63,991 hits, compared with 55,600 in the prior year, and
well ahead of target. The public feedback centre on the HWO
website allows people to comment on Health and Care services
received. HWO now helps to facilitate patient outcomes by
sending posts direct to service providers and brokering contacts
between providers and their service users. We achieved 249
responses this year,

%  HWO continued with its contract with the Buckinghamshire,
Oxfordshire and Berkshire West Integrated Care Board (BOB ICB)
to provide support and leadership to Patient Participation Groups
(PPGs). A designated member of HWO staff leads this work and
has attended several PPG meetings and webinars that were held
online. The contract also allows HWO to conduct public
engagernent to support the patient voice being heard at ICB
level.

% Groups with which HWO has worked with, heard from or met with
over 100 groups during the year, some of them were:

o My tife My Choice

7



HEALTHWATCH OXFORDSHIRE
Objectives and activities
Banbury Asian Women's Group
Autism Family Support Oxfordshire
Asylum Welcome
Achieve Oxfordshire
African families in the UK
Donnington over 50’s Club
Oxfordshire Youth
Sue Ryder Palliative Care
Oxford Community Action
Witney Larder

Section C.

c o o o © o O o 0 0O

Additional details of objectives and activities (Optional information)
Policy on Grant Making:
Project fund grants to third parties are made according to clear rules
laid down by HWO on, “who does what,” monitoring and the drafting
and publication of reports. When such grants are budgeted for and
planned, a trustee will oversee the work performed by the operational
team. We made one project fund grant to Community First Oxfordshire
to research Health and Wellbeing in Ambrosden, Arncott, Blackthorn
and Piddington. These areas were chosen because they fall in the 10%
most deprived areas {LSOAs) in England in relation to barriers to
housing and services domain. The final report will be published in 2024~
25.
Programme Reldated Investments:
| We do not make any investments; our income is spent on the delivery
of the local Healthwatch function and any underspend on this annual
income is contracted to be returned to the funder,
Contributions from Volunteers:

# Trained volunteers assist HWO with Enter and View visits and

You may choose to include
further statements, where
relevant, about:

+ policy on grant making. reports, in all cases they have been subject to DBS vetting, Enter
P Y J 9
+ policy programme related and View training and they are accompanied by HWO staff. 1l
investment. E&V exercises were carried out in the year, including:

AS&E at the Horton General Hospital

Renal Dialysis Uni at the Churchill Hospitai

A Pharmacy in Didcot

Oxford Childrens Hospital

The Abingdon Surgery

o Langford View Care Centre, Bicester

% Three volunteers attend the Childrens Trust Board (CT)
meetings and the Health Improvement Board (HIB) meetings.
We published three reports to the HIB and one report to the CT
during the year.

%  We worked with 5 volunteer community connectors to research
who reached out and had conversations parents and carers
about what helped and what made it hard to support under
ten-year-olds to look after their teeth and gums.

% We have two volunteers who support the HWO team with
administrative work.

8
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Section C

HEALTHWATCH OXFORDSHIRE
Objectives and activities
% Volunteers and trustees attended outreach events and manned
hospital stands during the year.
% The HWO Trustee Board comprises lay-volunteer members, who
receive no fees for their work. Reasonable expenses incurred in
the performance of their agreed duties may be claimed but

must be authorised by the HWO Executive Director.

Section D

Main achievements

summary of the main
achievements of the charity
during the year

o+

% Influencing the new community research network - we
spoke to community groups and organisations o
capture views on community research to inform the
development of a new Community Research Network for
the county. The new network is being set up by
Oxfordshire County Council’s public health team,
together with community, academic and voluntary
sector partners. it will ensure the voices of those with
lived experience will guide research and action to help
tackle health inequalities. We felt it was important that
the experiences and ideas of people who had previously
been involved in community research contributed to this
new network. We also mapped out some of the
community research that has already been carried out
in the county so that the network could learn from the
legacy of this work. During our conversations community
members were very clear that they are tired of research
‘on them’ and not ‘with them’, and that things must
change if solutions to some of the pressing challenges
are to be found.

% A campaign to reach out to men in West Oxfordshire was

carried out as a direct result of our work hearing from

men in Carterton about their health. In 2022-23 we had
short but meaningful conversations with 31 working men
in Carterton as part of our support for the Oxfordshire

Men's Health Partnership #30Chatsin30Days initiative.

We wrote d report highlighting what the men had told us

about looking after their health and their experiences of

accessing local services and support. Our report
prompted the Oxfordshire Men’s Health Partnership to
follow up this year with a targeted campaign to engage
with men in West Oxfordshire. This inciuded a series of
events including informal conversations in a local coffee
shop across a number of evenings, a launch event at

Carterton Town Hall, and two heaith drop-in events at




HEALTHWATCH OXFORDSHIRE
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RAF Brize Norton and at Carterton Leisure Centre
attended by d range of local organisations, including us
Raising the lack of access to NHS dentistry highlighting
the scale of the problems people were facing finding an
NHS dentist in Oxfordshire, we called all dental practices
in the county to ask if they are taking on NHS patients. Of
the 57 we spoke to, 6 were taking on adults and 15 were
taking on children. We presented our findings to the
Oxfordshire Joint Health Overview and Scrutiny
Committee to highlight continuing access issues. We
raised this issue with Healthwatch England who
presented the chalienges of access to NHS dentistry at
the Health and Social Care Committee at the House of
Commons.

The increase in HWQ's interface with the public has been
a good demonstration of how its performance has
improved, year on year. A 360-degree survey of
stakeholders’ opinions of HWO was commissioned by the
Oxfordshire County Council, and the resulting report was
supportive of, and complimentary to HWO's leadership,
team, and focus on the provision of local HW services.
This year, together with the four other local Healthwatch
organisations, we attended key Buckinghamshire,
Oxfordshire and Berkshire West Integrated Care Board
(BOB ICB} committees. We also fed into the development
of its new Primary Care Strategy. We presented with
Healthwatch Bucks on the importance of patient
engagement at a BOB ICB Primary Care Strategy
stakeholder event, and published a joint response on the
draft plans, highlighting the need to involve and listen to
patients. Healthwatch Oxfordshire hosted two public
webinars for Oxfordshire residents to feed in their views
to the BOB ICB, and on the draft strategy.

The Trustee board has increased to seven members and
appointed a new chair form its numbet. The previous
chair continues to sit on the board.
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Section E

Brief statement of the
" charity's policy on reserves

Details of any funds materially
in deficit

HEALTHWATCH OXFORDSHIRE
Financial review
£24,068 has been agreed by the Trustees to be set aside in a

Nationwide deposit bank account to provide for wind-down costs. This
policy is due for review in 2024,

None.

Further financial review details {Optional information)

You may choose to include

additional information, where

relevant ahout:

e the charity’s principal
sources of funds (including
any fundraising);

* how expenditure has
supported the key
objectives of the charity;

« investment policy and
objectives including any
ethical investment policy
adopted.

Healthwatch organisations have Statutory Duties under the 2012 H&SC
Act and are funded by Government, via their Local Authorities, in this
case the Oxfordshire County Council (OCC). As such, HWO has not
attempted to raise charitable funds from either the Public or
Organisations during this year.

HWO has been awarded a five-year contract to deliver the
Healthwatch function in Oxfordshire between 2023-28.

HWO does not make financial investments, using all its resources to
provide Local Healthwatch Services.

The Director/Trustees have satisfled themselves that HWO has
adequate funding until 2028.

Section F

Other optional information

11




HEALTHWATCH OXFORDSHIRE

Section G Declaration
The trustees declare that they have approved the trustees’ report above.

Signed on behalf of the charity’s trustees \
P | Foaitin. 5

Signature(s) t . C/ _C/.WZ

Full name{s)| Mr Don O’'Neal

Position (eg Secretary, Chair, | Chair
etc)

Date Nm\AG\NoN&
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HEALTHWATCH OXFORDSHIRE

RESPONSIBILITIES OF THE TRUSTEES

The trustees (who are also the directors of Healthwatch Oxfordshire for the purposes of Company Law) are responsible

for preparing the Trustees’ Annual Report and the financial statements in accordance with applicable law and
regulations.

Company Law requires the trustees to prepare financial statements for each financial year, Under that law the trustees
have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted Accounting
Practice (United Kingdom Accounting Standards and applicable law). Under company law the trustees must not approve
the financial statements unless they are satisfied that they give a true and fair view of the state of affairs of the
charitable company and the income and expenditure of the charitable company for that year.

In preparing these financial statements, the trustees are required to:
¢ select suitable accounting policies and apply them consistently;
* obhserve the methods and principles in the Charities SORP
¢ make judgements and estimates that are reasonable and prudent;
L ]

state whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financial statements;

* prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
charitable company will continue in operation.

The trustees are responsible for keeping adequate accounting records that are sufficient to show and explain the
charitable company’s transactions and disclose with reasonable accuracy at any time the financial position of the
charitable company and which enable them to ensure that the financial statements comply with the Companies Act
2006. They are responsible for safeguarding the assets of the charitable company and hence for taking reasonable steps
for the prevention and detection of fraud and other irregularities.

The annual report has been prepared taking advantage of the exemptions available to small companies in the
Companies Act 2006,

INDEPENDENT EXAMINATION

The nominated independent examiner will be considered by trustees for re-appaintment for the ensuing year.

Signed on behalf of the trustees

1 ONOR)

Phwdvnddidba v s e r iRty

Date .26, &@\N%N.ww
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HEALTHWATCH OXFORDSHIRE
INDEPENDENT EXAMINER’S REPORT TO THE MEMBERS OF HEALTHWATCH OXFORDSHIRE
FOR THE YEAR ENDED 31 MARCH 2024

| report to the charity trustees on my examination of the accounts of the company for the year ended 31 March 2024
which are set out on pages 15 to 20.

Responsihilities and hasis of report

As the charity trustees of the company (and also its directors for the purposes of company law) you are responsible for
the preparation of the accounts in accordance with the requirements of the Companies Act 2006 (‘the 2006 Act’).,

Having satisfied myself that the accounts of the company are not required to be audited under Part 16 of the 2006 Act
and are eligible for independent examination, | report in respect of my examination of your company’s accounts as carried
out under section 145 of the Charities Act 2011 (‘the 2011 Act’). In carrying out my examination | have followed the
Directions given by the Charity Commission under section 145(5}{b} of the 2011 Act.

Independent examiner's statement

Since the company’s gross income exceeded £250,000 your examiner must be a member of a body listed in section 145
of the 2011 Act. | confirm that | am qualified to undertake the examination because | am a member of the Institute of
Chartered Accountants in England and Wales, which is one of the listed bodies.

| have completed my examination. { confirm that no matters have come to my attention in connection with the
examination giving me cause to believe that in any material respect:

1, accounting records were not kept in respect of the company as required by section 386 of the 2006 Act; or

2. the accounts do not accord with those records; or

3. the accounts do not comply with the accounting requirements of section 396 of the 2006 Act other than any
requirement that the accounts give a ‘true and fair view’ which is not a matter considered as part of an independent
examination; or

4. the accounts have not been prepared in accordance with the methods and principles of the Statement of
Recommended Practice for accounting and reporting by charities applicable to charities preparing their accounts in.
accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102).

| have no concerns and have come across no other matters in connection with the examination to which attention should
be drawn in this report in order to enable a proper understanding of the accounts to be reached.

Caroline Webster FCA
UHY Ross Brooke Ltd

Windrush Court
Ahingdon Business Park
Abingdon

0X14 15Y

-.20.Navember.... 2024
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HEALTHWATCH OXFORDSHIRE

STATEMENT OF FINANCIAL ACTIVITIES and INCOME AND EXPENDITURE ACCOUNT.
FOR THE YEAR ENDED 31 MARCH 2024

Total Total

2024 2023

£ £

Notes

Income from:
Donaticns and legacies 100 -
Charitable activities 3 391,982 340,464
Investments 563 137
Total income 392,645 340,601
Expenditure on;
Charitable activities 4-6 338,037 331,727
Total expenditure 338,037 331,727
Net income / -expenditure 54,608 8,874
Transfers between funds - -
Net movement in funds 54,608 8,874
Reconciliation of funds:
Total funds brought forwards 59,728 50,854
Total funds carried forward 114,336 59,728

The Statement of Financial Activities includes all gains and losses in the year and therefore a statement of total
recognised gains and losses has not been prepared.
* All of the above amounts relate to continuing activities.
All income and expenditure relate to unrestricted income funds
The notes on pages 17 to 20 form part of these financial statements.
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HEALTHWATCH OXFORDSHIRE

BALANCE SHEET AS AT 31 MARCH 2024
COMPANY NUMBER 08758793

2024 2023

Notes
CURRENT ASSETS
Debhtors 7 7,682 9,619
Cash at bank 123,516 65,854
131,198 75,473

CREDITORS: Amounts falling

e 8 16,862 15,745
due within one year

NET CURRENT ASSETS 114,336 59,728

NET ASSETS 114,336 59,728

FUNDS

INCOME FUNDS

Unrestricted Income funds 9 114,336 59,728
Restricted Income funds - -

TOTAL INCOME FUNDS 114,336 56,728

For the year ended 31 March 2024 the company was entitled to exemption from audit under section 477 of the
Companies Act 2006 relating to small companies,

The members have not required the company to obtain an audit in accordance with section 476 of the Companies Act
2006.

The directors acknowledge their responsibilities for complying with the requirements of the Act with respect to
accounting records and for the preparation of accounts.

These accounts have been prepared in accordance with the provisions applicable to companies subject to the small
companies regime.

These accounts were approved by the Board of Directors an MWL;Q’DQM?T and are signed on behalf of the board

00" Newh

Trustee
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HEALTHWATCH OXFORDSHIRE

NOTES TO THE ACCOUNTS
FOR THE YEAR ENDED 31 MARCH 2024

1.

COMPANY STATUS
Healthwatch Oxfordshire is a company limited by guarantee.
The liability of each member is limited to £1 on a winding up of the company.

ACCOUNTING POLICIES

Basis of accounting

The financial statements have been prepared in accordance with Accounting and Reporting by Charities: Statement
of Recommended Practice applicable to charities preparing their accounts in accordance with the Financlal
Reparting Standard applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2019) - (Charities
SORP (FRS 102)), the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) and the
Companies Act 2006,

Healthwatch Oxfordshire meets the definition of a public benefit entity under FRS 102, Assets and liabilities are
initially recognised at historical cost or transaction value unless otherwise stated in the relevant accounting policy
note.

Going Concern
The trustees believe that there are no material uncertainties about the Charity’s ability to continue as a going
concern over the next 12 months,

Fund accounting
Unrestricted funds are available for use at the discretion of the trustees in furtherance of the general objectives of
the charity.

Income

All income is included in the statement of financial activities when the charity is legally entitled to the income and
the amount can be quantified with reasonable accuracy.

Voluntary income is received by way of grants, donations and gifts and is included in full in the Statement of
Financial Activities when receivable. Grants, where entitlement is not conditional on the delivery of a specific
performance by the charity, are recognised when the charity becomes unconditionally entitled to the grant.

Expenditure
Expenditure is accounted for on an accruals basis and has been classified under headings that aggregate all costs
related to the category. Expenditure represents amounts invoiced, including value added tax.

Fixed assets
Fixed assets (excluding investments) would be stated at cost less accumulated depreciation. The costs of minor
additions or those costing below £1,000 are not capitalised.

Depreciation
Depreciation is calculated so as to write off the cost of an asset, less its estimated residual value, over the useful

economic life of that asset as follows:

Office equipment — 25% straight line
Computer equipment — 33% straight line

17



HEALTHWATCH OXFORDSHIRE
NOTES TO THE ACCOUNTS (continued)
FOR THE YEAR ENDED 31 MARCH 2024

Creditors
Creditors are recognised when the goods or service have been received and payment is crystallised. They are valued
at the amount invoiced, or expected to be invoiced, including value added tax.

Pensions
Healthwatch Oxfordshire operates a defined contribution pension scheme. Contributions payable for the year are
charged in the statement of financial activities. Liabilities at the end of the reporting period are amounts due to the

pension scheme from past earnings periods.

Taxation

The Charity is exempt from corporation tax en its charitable activities.

3. INCOME FROM CHARITABLE ACTIVITIES

Total Funds Total Funds
2024 2023
£ £
Grants received {OCC) - 290,833
Contract income {0CC) 280,833 -
Fee income (BOB ICB) 50,000 46,931
Fee income (Other) 51,149 2,700
391,982 340,464
4. EXPENDITURE ON CHARITABLE ACTIVITIES
Total Funds Total Funds
2024 2023
£ £
Staffing costs 215,666 252,253
Premises costs 6,110 18,817
Marketing and communications 17,289 15,677
Project costs 66,178 11,257
Sundry running costs 23,017 24,221
Governance 9,777 9,502
Total charitable activities 338,037 331,727

Staffing costs include staff mileage, training and recruitment, as well as the salaries and benefits disclosed in Note 6

18



HEALTHWATCH OXFORDSHIRE

NOTES TO THE ACCOUNTS {continued)
FOR THE YEAR ENDED 31 MARCH 2024

5. GOVERNANCE COSTS

Total Funds
2023
£
810
7,783
781
128

9,502

2023

218,102
17,782
10,727

Total Funds
2024
£
Independent Examination fee 1,000
Accountancy fees 8,611
Other governance costs -
Trustee expenses 166
9,777
6. STAFF COSTS
2024
£
Wages 185,677
Sacial security costs 13,929
Pension contributions 8,666
208,272

246,611

The average number of staff employed during the year was 5.4 (2023; 6.4). No employee received pay or benefits in

excess of £60,000 in either year.

7. DEBTCRS
2024

Prepayments 7,682

2023

9,619

7,682

9,619

Prepayments in 2024 and 2023 relate to rent, rent deposit and web-hosting.

8. CREDITORS

2023
£
3,905
5,140
6,700

2024
£
Taxation and social security 4,588
Other creditors 8,274
Accruals 4,000
16,862

15,745

Other creditors include £1,690 owing to the pension scheme in respect of March 2024 salary costs.
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HEALTHWATCH OXFORDSHIRE

NOTES TO THE ACCOUNTS {continued)
FOR THE YEAR ENDED 31 MARCH 2024

9. UNRESTRICTED INCOME FUNDS

Balance at X Balance at
1 Apr 23 Income Expenditure Transfers 31 Mar 24
£ £ £ £ £
Other unrestricted funds 59,728 392,645 - 338,037 - 114,336
59,728 392,645 -338,037 - 114,336
Previous year
Balance at Income Expenditure Transfers Balance at
1 Apr 22 P 31 Mar 23
£ £ £ £ £
Other unrestricted funds 50,854 340,601 - 331,727 - 59,728
50,854 340,601 ~331,727 - 59,728

10. RESTRICTED INCOME FUNDS
There are no restricted income funds

11. TRUSTEE REMUNERATION & mm_..>._.mc PARTY TRANSACTIONS
No member of the board of trustees received any remuneration during the year.

One trustee was reimbursed £149 for travel expenses (2023: £128)

There were no payments to third parties for trustee costs

There were no other related party transactions.

12. REMUNERATION AND BENEFITS OF KEY MANAGEMENT PERSONNEL

The key management personnel of HWO are the Trustees, the Executive Director and the Business Manager. The
Trustees receive no remuneration. The Executive Director and the Business Manager are responsible for the day-to-
day management of HWO. Total remuneration in respect of the key management personnel totalled £98,464 in

2023-24 and £96,261 in 2022-23.
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HEALTHWATCH OXFORDSHIRE

GENERAL INFORMATION

Registered charity name
Charity number
Company Number

Principal & registered office address

Trustees

Accountants

Independent examiner

Bankers

Healthwatch Oxfordshire
1172554
08758793

Office 1

Cypher House

Bampton Business Centre South
Weald

Oxfordshire

0X18 2AN

Sylvia Buckingham

Don O’Neal

Claire Gray

Martin Tarran-Jones ({resigned 1 April 2023)
Alyssa Chase (resigned 24 May 2022)

Philip Baker {(appointed 25 August 2022)
Christiana Roberts (appointed 22 August 2022}

SPX Oxford ttd
Peace House

19 Paradise Street
Oxford

OX11LD

Caroline Webster FCA
UHY-Ross Brooke Ltd
Windrush Court
Abingdon Business Park
Abingdon 0X14 15Y

Unity Trust Bank
Nationwide Building Society



HEALTHWATCH OXFORDSHIRE

Trustees’ Annual Report for the period 1%t Apr 2022 to 31 Mar 2023

Section A: Reference and administration details

Charity nhame Healthwatch Oxfordshire.

Other names charity Is known by

Registered charity number (if any) |1172654.

Charity's principal address Office 1, Cypher House, Bampton Business Centre South
Weald
Oxfordshire, OX18 2AN

Names of the charity trustees who manage the charity

Trustee name office (if any) :::t:;:::;:; Tk :2:;; ::\:,I;;? :o(or
appoint trustee (if any)
1| Sylvia Buckingham Chair N Healthwatch Board
2| Claire Gray 7 Ditto
3| Don O'Neal Ditto
4| Martin Tarran-Jones | Treasurer Ditto
5| Phitip Baker From 25.8.23 Ditto
6| Christiana Roberts From 22.8.23 Ditto
7| Alyssa Chase From 1.4.22-245.22 | Ditto

Nomes and addresses of advisers (Optional information)

Type of adviser B Name Address

Accountants SPX Oxford Ltd SPX Oxford Ltd, Peace House, 19 Paradise Sireet,
Oxford, OX11LD

Independent Examiner | Caroline Webster Ross Brooke Ltd, Windrush Court, Abingdon Business
Park, Abingdon, OX14 1SY

Name of chlef executive or names of senlor staff members (Optional information)

Executive Director: Dr Veronica Barry.

Business Manager. Carol Ball




HEALTHWATCH OXFORDSHIRE

governance, and manag

Section B Structure,

Description of the charity's trusts

Type of governing document

{eg. rrust deed, constitution) Articles of Association

How the charity is constituted
(eg. trust, association,
company)

Company, Limited by Guarantee.

Healthwatch, Oxfordshire uses local advertising and networking
methods to attract Trustee candidates. A newly developed trustee
information pack was used to recruit new trustees in March 2023,
Candidates apply using an application specification and guide on the
Job requirements and skills issued by the Board, All suitable candidates
are interviewed by a panel of Healthwatch Oxfordshire Trustees. Those
recommaended for appointment are voted upon by the full Trustee
Board.

Trustee selection methods
{eq. appointed by, elected by}

Additional governancs issuss (Optional information)

Healthwatch, Oxfordshire’s organisational structure:

The charity is run by an elected Board of Trustees. its officers are: Chair,
and Treasurer.

The Trustee Board meets in February, May, September, and November,
when the public is invited to attend for a public presentation of our HWO
activity in the relevant quarter of the financial year. Two mestings are
normally held face to face and two meetings are held online usually
November and February. At a special Public Mesting in July, HWO
presents its annual report. More detailed information on Qur Structure
and Governance can be found on our website by clicking here.

The Operational Team is managed by an Executive Director, supported

You may choose to include
additional information, where
relevant, about;

e policies and procedures
adopted for the induction
and training of trustees;

« the charity’s organisational
structure and any wider
network with which the

charity works;

relationship with any related
parties;

trustees’ consideration of
maijor risks and the system
and procedures to manags
them.

by a Business Manager. There were seven salaried members of HWO
staff.

The Executive Director reports directly to the Trustee Board.

The Business Manager acts as Secretary to the Trustee Board.

The Board appeints a sub-group with focus on Governance and Finance
which does not have delegated authority.




HEALTHWATCH OXFORDSHIRE

Section C Objectives and activities

Summary of the oblects of the
charity set out In lts governing
document

Summary of the main activities
undertaken for the public
benefit in relation to these
objects {include within this
section the statutory
declaration that trustees have
had regard to the guidance
issued by the Charity
Commission on public benefit)

NB: As required by the Charity Commission (CC) it is confirmed that the
Healthwatch Oxfordshire Trustees have had regard to the guidance
Issued by the CC on public benefit.
Healthwatch Oxfordshire (HWO) exists to provide local
Healthwatch services within Oxfordshire, through the following
objects:
% Providing information and advice to the public about local
health and social care (H&SC) services.
Making the views and experiences of the public known to H&SC
providers,
Enabling local people to have a vaice in the development,
delivery, and equality of access to local H&SC services and
facilities.
< Providing training and devslopment of skills for volunteers and
the wider community in:
understanding, scrutinising, reviewing, and monitoring local
H&SC facilities.
The principal activities in support of these objects are described bslow,
with each example supporting one of more of HWO's Objects. This is not
intended to be a total picture of HWO's activities during the year, but
rather to give a flavour of what we are achleving.
Our outreach program “on the ground,” was gradually built up following
the lifting of Covid restrictions. Also, by use of technology, the website,
and social media we have continued to reach out to those members of
the public who public who for personal reasons like to engage online.
We have held webinars enabling the public to engage with us and
share thelr experiences as well as learning about changes in health
provision in the county.

e

@

% During the year HWO heard from 13,3556 members of the public

through a combination of: Website feedback centre. “Tell us”

Forms. Enter and View. This is an increase on the Signposting.

Voluntary Sector, Surveys, and social media. This represents an

increase on the previous year.

We helped 335 people to find information and advice

We continued to circulate its bi-weekly news briefing giving a

rundown on recent Health and Care related news.,

4 During the year We published the following research-based.
reports, based upon either trends in issues raised by patients
and/or listening to the seldom heard communities.

- Outreach at University Oxford Hospitals
= Men in Carterton

PR




HEALTHWATCH OXFORDSHIRE

Section C Objectives and activities |

-~ Leaving hospital with medicine
- Getting your prescriptions.

People’'s experienced of visiting care homes in Oxfordshire since |
COVID-19 guidelines.

In each cass, after research and report publication, HWO arganises
contact with relevant service providers and service users to discuss
findings and agree steps to make improvements.

% HWO attends key mestings organised by Service Providers and
commissioners to ensure that the public voice Is heard. For
example:

o Itis avoting member of the Oxfordshire Health and
Wellbsing Board.

o It reports to Oxfordshire’s Joint Health Overview and
Scrutiny Committee.

o The Executive Director attends meetings of the
Buckinghamshire, Oxfordshire, West Berkshire Integrated
Care Board (BOB ICB) Quality meetings, Continuing
Healthcare Transformation, Population Health and
Inequalities and Patients Experience.

o The Executive Director also mests regularly with
Oxfordshire Place based partnership, the Oxford
University Hospital NHS Foundation Trust, and the Oxford
Heaith NHS Foundation Trust.

Our aim at these meetings is to ensure that the public voice is
always heard and te influence providers and commissioners of
Health and Care services.

% HWO has continued work on improving the usefulness of its
website and helping people to find it. The public feedback centre
on the HWO website allows people to comment on Health and
Care services received. HWO now helps to facilitate patient
outcomes by sending posts direct to service providers and
brokering contacts between providers and their service users.
This year 327 people engaged with us via our feedback centre
demonstrating the growing importance of this setvice to
patients.

% HWO continued with its work to provide support and leadership to
Patient Participation Groups {PPGs), Primary Care networks and
the wider Oxfordshire public via its work with the BOB ICB.A
designated member of HWO staff leads this work and has
attended several PPG meetings and webinars that were held
cnline.




HEALTHWATCH OXFORDSHIRE

Section C Objectives and activities

% Groups with which HWO has worked with or met over 42 groups
during the year, some of them were:
o Banbury Mosque
Oxford Community Action
Oxfordshire Men's Health Partnership
Asylum Welcome
Carterton warm spdce - St Johns Church
Oxfordshire Parent Carers Forum- Better Together SEND
event .
o Oxfordshire Council of Voluntary Associations (OCVA) |

O 0O O 0 ©

Additional detalis of objectives and actlvities (Optional information)

Section D Main achievements

1. Learning and wider impact from our innovative work with
community researchers developing our new approach to
reaching communities over the last year:

% Created a film to showcase the work with three inspiring
community researchers. Watch here.

% Community researchers featured in an exhibition at the

Ofd Fire Station on the power of storytelling and features

on the webslte here,

Presented about community researchers at the

Oxfordshire Marmalade festival an event that promotes

social change.

% Developed o model of engagement and theory of
change, access here.

% Contributed to the launch of Oxfordshire County Council
Community Research Steering Group in March 2023
presentation on approach and lesson learned,

% Successful application to Health Education England (HEE)
for Community Participatory Action Researchers Phase 2
(CPAR2) Scheme to support two community researchers
from Black and minority ethnic communities to
undertake training, mentoring and research from May
2023- May 2024,

2. Working in partnership with Oxfordshire Youth to hear young
people’s views on health and care. First two of three podcasts
have been released listen here. Created by young people
themselves on topics of importance to them.

Summary of the main
achievements of the charity
during the year

&




HEALTHWATCH OXFORDSHIRE

3. Increase in HWO's interface with the public has been a good
demonstration of how its performance has improved, year on
year. J

4, Bucks, Oxfordshire, Berkshire West Integrated Care Board (BOB |
ICB) and its integrated care partnership was formally
established in 2022, along with the place-based partnerships in
the three counties, HWO delivered o Patient Webinar on March
31st on changes to health services with the new
Buckinghamshire, Oxfordshire and Berkshire West Integrated
Care Board - presented by Dan Leveson, Oxfordshire Place
Based Director. We are continuing to provide information based
on feedback on useful topics via patient webinars e.g next topic
South Central Ambulance service (SCAS).

Section E Financial review

Brief statement of the charity's
policy on reserves

Details of any funds materially
In deficit

Further financlal review details (Optional information)

You may choose to include
additional information, where
relevant about:

s the charity’s principal
sources of funds (including
any fundraising);

+ how expenditure has
supported the key
objectives of the charity;

e investment policy and
objectives including any
ethical investment policy
adopted.

£24,068 had besen agreed by the Trustees to be set asideina
Nationwide deposit bank account to provide for wind~down costs,
should the current Grant-in-Aid program not be renewed on 1#* April
2023, As HWO now contracted to deliver the local Healthwatch
function for Oxfordshire tor the next five years the trustees will review
the reserves on an annual basis.

None.

Healthwatch organisations have Statutory Duties under the 2012
H&SC Act and are funded by Government, via their Local Authorities,
in this case the Oxfordshire County Council {(OCC). As such, HWO has
not attempted to raise charitable funds from either the Public or
Organisations during this year.

Since its inception in 2013/14, HWO has been funded by grant-in-aid
programs from the OCC and 2021{22 was the third of a 3-year grant
in aid agreement with the OCC. An extension to fund the year 2022/23
was successfully negotiated by October 2021,

Oxfordshire County Council awarded a b-years' contract for local
Healthwatch services from April 1 2023 — March 2028 following an
open tendering process.

HWO does not make financial investments, using all its resources to
provide Local Healthwatch Services.

The Directors/Trustees have satisfied themselves that HWO has
adequate funding for the next five financial years covering 2023-28




HEALTHWATCH OXFORDSHIRE

Section F Other optional information

On the T April 2023 our treasurer stood down after 6 years and we have actively sought to recruit a new
treasurer. Sylvia Buckingham stood down as our chair on 23 May 2023 and remains as a trustee. Don
O'Neal was duly slected by the trustees as the new chair from 23 May 2023.

Section G Declaration

The trustees declare that they have approved the trustees’ report above.

Signed on behalf of the charity's trustees:
1

Signature: D . O /\)’Qd

Full Name: ToN O/ NeaA kW

Position:. CALE@ IR ©F DHoARd oF TRUSTERES

e A4, (1,97



HEALTHWATCH OXFORDSHIRE

RESPONSIBILITIES OF THE TRUSTEES

The trustees {(who are also the directors of Healthwatch Oxfordshire for the purposes of Company
Law) are responsibie for preparing the Trustees’ Annual Report and the financial statements in
accordance with applicable law and regulations.

Company Law requires the trustees to prepare financial statements for each financial year. Under
that law the trustees have elected to prepare the financial statements in accordance with United
Kingdom Generally Accepted Accounting Practice (United Kingdom Accounting Standards and
applicable law}. Under company law the trustees must not approve the financial statements unless
they are satisfied that they give a true and fair view of the state of affairs of the charitable company
and the income and expenditure of the charitable company for that year.

In preparing these financial statements, the trustees are required to:

s select suitable accounting policies and apply them consistently;

¢ gbserve the methods and principles In the Charities SORP

e make judgements and estimates that are reasonable and prudent;

= state whether applicable UK Accounting Standards have been followed, subject to any
material departures disclosed and explained in the financial statements;

s prepare the financial statements on the going concern basis unless it is inappropriate to
presume that the charitable company will continue in operation.

The trustees are responsible for keeping adequate accounting records that are sufficient to show
and explain the charitable company’s trahsactions and disclose with reasonable accuracy at any time
the financial position of the charitable company and which enable them to ensure that the financial
statements comply with the Companies Act 2006. They are responsible for safeguarding the assets

of the charitable company and hence for taking reasonable steps for the prevention and detectlon of
fraud and other irregularities.

The annual report has been prepared taking advantage of the exemptions available to small
companies in the Companies Act 2006.

INDEPENDENT EXAMINATION

The nominated independent examiner will be considered by trustees for re-appointment for the
ensuing year.

Signed on behalf of the trustees
5\ QoA
Date fﬂ)((@
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HEALTHWATCH OXFORDSHIRE

INDEPENDENT EXAMINER’S REPORT TO THE MEMBERS OF HEALTHWATCH OXFORDSHIRE
FOR THE YEAR ENDED 31 MARCH 2023

| report to the charlty trustees on my examination of the accounts of the company for the year ended
31 March 2023 which are set out on pages 12 to 17.

Responslbilities and basis of report

As the charity trustees of the company {and also its directors for the purposes of company law) you
are responsible for the preparation of the accounts in accordance with the requirements of the
Companies Act 2006 (‘the 2006 Act’').

Having satisfied myself that the accounts of the company are not required to be audited under Part
16 af the 2006 Act and are eligible for independent examination, | report in respect of my examination
of your company’s accounts as carried out under section 145 of the Charities Act 2011 (‘the 2011 Act’).
In carrying out my examination | have followed the Directicns given by the Charity Commission under
section 145(5}{b) of the 2011 Act.

Independent examiner's statement

Since the company’s gross income exceeded £250,000 your examiner must be a member of a body
listed in section 145 of the 2011 Act. | confirm that | am qualified to undertake the examination
because | am a member of the Institute of Chartered Accountants In England and Wales, which is one
of the listed bodles.

I have completed my examination. | confirm that no matters have come to my attention in connection
with the examination giving me cause to believe that in any material respect:

1. accounting records were not kept in respect of the company as required by section 386 of the
2006 Act; or

2. the accounts do not accord with those records; or

3. the accounts do not comply with the accounting requirements of secticn 396 of the 2006 Act
other than any requirement that the accounts give a “true and fair view’ which is not a matter
considered as part of an independent examination; or

4, the accounts have not been prepared in accordance with the methods and principles of the
Statement of Recommended Practice for accounting and reporting by charities applicable to
charities preparing their accounts in accordance with the Financial Reporting Standard applicable
in the UK and Republic of Ireland (FRS 102).

| have no concerns and have come acrass no other matters in connection with the examination to
which attention should be drawn in this report in order to enable a proper understanding of the

accpfints to be reached.
bl

oss Brooke Ltd
Windrush Court
Abingdon Business Park
Abingdon

OX14 1SY
e by ( 2023

11



cl

*S]UBLLIDIE)S [eIdURUY 3S3Y) JO Lied w0y /T 0} #T seBed uo sajou ay|
"SBIANOR SUINUIIUOD 0} 1B SIUNOWIB BAOCE B3 JO ||V

‘pasedaad

U33q 10U sey sass0] pue suled pasiuB003J [2101 JO 1USWLLIS B B1043I3Y] PUB JeBA 3YI Ul S3SSOf pue sules |[B SaPN|IUL SAILAIDY [BIDURUIY JO JUBWR1eIS 3L

580 - 5808 22165 - 8ZL'65
#L6'SL = ¥L6'SL #5805 - S80S
ozI'se - = 0zZ1'sZ - ¥£8'8 - 7£8'8
0zZt'se - - oTT'se - 7L8°8 . v8'8
(V86TE & Lv8'62E [zrtes - LELTEE
Lv86TE - [¥86TE fzl'tee - LZLTEE
Fad gy - LELY0E T09°0FE - TO9 0PE
8T = 8T LET - LET
604 70E . 50/ 70E rov'ore N oV OrE
F 3 ¥ F 3 F
0T spung spung £202 spuny spung
[ez01 papLasay peppIsaIUn |e10L paiayIsey panLysaiun

pieMIc) pate) spuny |e10L

SpJemio} 1ySnolq spurny [e10L
spuny
3O UORENIPUOISY

Spuny uj USLIDAOW 18N

SPUNy USBMIBC SISJSUBIL
asnypuadxa- / swiodu| 18N

ainjipuadxo |e10)

ot senIAIDe a|gelseyd
U0 damjpuadxy

swooul 210t

SJUSWISIAY]
3 SSIAIDE B[qeILeYD
saloe8s| pue suopeuo(
L0 SWOIU]
S910N

€Z0Z HOUYIN T€ Q3AN3 ¥V3A IHL HO4

"INNOJOV JUNLIANIX3 ANV INOINI PUB SIILIALEDY TVIDNVYNIL 40 LNJNTLVLS
JYIHSAYO4X0 HOLVMHLIVIH



HEALTHWATCH OXFORDSHIRE
BALANCE SHEET AS AT 31 MARCH 2023
COMPANY NUMBER 08758793

2023 2022
£ £ £ £
Notes

CURRENT ASSETS
Debtors 7 9,619 11,119
Cash at bank 65,854 76,830

75,473 87,949
CREDITORS: Amounts falling 3 15,745 37,005
due within one year
NET CURRENT ASSETS 59,728 50,854
NET ASSETS 59,728 50,854
FUNDS
iINCCOME FUNDS
Unrestricted Income funds 10 59,728 50,854
Restricted Income funds 11 - -
TOTAL INCOME FUNDS 59,728 50,854

For the year ended 31 March 2023 the company was entitled to exemption from audit under section 477 of the
Companies Act 2006 relating to small companies.

The members have not required the company to obtain an audit in accordance with section 476 of the Companies Act
2006.

The directors acknowledge their responsibilities for complying with the requirements of the Act with respect to
accounting records and for the preparation of accounts.

These accounts have been prepared in accordance with the provisions applicable to companies subject to the small
companies regime.

These accounts were approved by the Board of Directors on Relalze23 andare signed on behalf of the board

Trustee

13



HEALTHWATCH OXFORDSHIRE

NOTES TO THE ACCOUNTS
FOR THE YEAR ENDED 31 MARCH 2023

1!

COMPANY STATUS
Healthwatch Oxfordshire is a company limited by guarantee.
The liability of each member is limited to £1 on a winding up of the company.

ACCOUNTING POLICIES

Basls of accounting

The financial statements have been prepared in accordance with Accounting and Reporting by Charities: Statement
of Recommended Practice applicable to charities preparing their accounts in accordance with the Financial
Reporting Standard applicable in the UK and Republic of Ireland {FRS 102) {effective 1 January 2019) - {Charlties
SORP (FRS 102)), the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) and the
Companies Act 2006.

Healthwatch Oxfordshire meets the definition of a public benefit entity under FRS 102. Assets and liabilities are
initially recognised at historical cost or transaction value unless otherwise stated in the relevant accounting policy
note.

Going Concern
Including consideration of Covid 19 the trustees believe that there are no material uncertainties about the

Charity’s ability to continue as a going concern over the next 12 months.

Fund accounting
Unrestricted funds are available for use at the discretion of the trustees in furtherance of the general objectives of

the charity.

Income

All income is included in the statement of financial activities when the charity is legally entitled to the income and
the amount can be quantified with reasonable accuracy.

Voluntary Income Is received by way of grants, donations and gifts and is included in full in the Statement of
Financial Activities when receivable. Grants, where entitiement is not canditional on the delivery of a specific
performance by the charity, are recognised when the charity becomes unconditionally entitled to the grant.

Expenditure
Expenditure is accounted for on an accruals basis and has been classified under headings that aggregate all costs
related to the category. Expenditure represents amounts invoiced, including value added tax.

Fixed assets
Fixed assets (excluding investments) would be stated at cost less accumulated depreciation. The costs of minor

additions or those costing below £1,000 are not capitalised.

Depreciation

Depreciation is calculated so as to write off the cost of an asset, less its estimated residual value, over the useful
economic life of that asset as follows:

Office equipment — 25% straight line
Computer equipment — 33% straight line

14



HEALTHWATCH OXFORDSHIRE

NOTES TO THE ACCOUNTS {continued)
FOR THE YEAR ENDED 31 MARCH 2023

Creditors

Creditors are recognised when the goods or service have been received and payment is crystallised. They are valued

at the amount invoiced, or expected to be invoiced, including value added tax.

Penslons

Healthwatch Oxfordshire operates a defined contribution pension scheme. Contributions payable for the year are
charged in the statement of financial activities. Liabilities at the end of the reporting period are amounts due to the

pension scheme from past earnings periods.

Taxation

The Charity is exempt from corparation tax on its charitable activities.

3. INCOME FROM CHARITABLE ACTIVITIES

Grants received (OCC)
Fee income (OCCG)
Fee income (Other)

4. EXPENDITURE ON CHARITABLE ACTIVITIES

Staffing costs

Premises costs

Marketing and communications
Project costs

Sundry running costs
Governance

Total charitable activities

Staffing costs include staff mileage, training and recruitment, as well as the salaries and benefits disclosed in Note 6

Unrestricted Restricted Total Funds Total Funds
2023 2022
£ £ £ £
290,833 - 290,833 252,866
46,931 - 46,931 41,458
2,700 - 2,700 10,385 :
340,464 - 340,464 304,709
Unrestricted Restricted Total Funds Total Funds
2023 2022
£ £ £ £
252,253 - 252,253 246,757
18,817 - 18,817 17,450
15,677 - 15,677 15,79
11,257 - 11,257 15,488
24,221 - 24,221 25,737
9,502 - 9,502 8,619
331,727 - 331,727 329,847
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HEALTHWATCH OXFORDSHIRE
NOTES TO THE ACCOUNTS (continued)
FOR THE YEAR ENDED 31 MARCH 2023

5. GOVERNANCE COSTS

Unrestricted Restricted Total Funds Total Funds
2023 2022
£ £ £ £
Independent Examination fee 810 - 810 810
Accountancy fees 7,783 - 7,783 7,809
Other governance costs 781 - 781 -
Trustee expenses 128 = 128 -
9,502 - 9,502 8,619
6. STAFF COSTS
2023 2022
£ £
Wages 218,102 215,485
Social security costs 17,782 16,908
Pension contributions 10,727 10,482
246,611 242,875

The average humber of staff employed during the year was 6.4 (2022: 7.25). No employee received pay or benefits in
excess of £60,000 in either year.

7. DEBTORS
2023 2022
£
Accounts receivable - -
Prepayments 9,619 11,119
9,619 11,119

Prepayments in 2023 and 2022 relate to rent, rent deposit and web-hosting.

8. CREDITORS

2023 2022
£ £
Taxation and social security 3,905 5,557
Income received in advance - 19,577
Other creditoers 5,140 8,661
Accruals 6,700 3,300
15,745 37,095

Other creditors include £1,543 owing to the pension scheme in respect of March 2023 salary costs.
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HEALTHWATCH OXFORDSHIRE

NOTES TO THE ACCOUNTS (continued)
FOR THE YEAR ENDED 31 MARCH 2023

9. UNRESTRICTED INCOME FUNDS

Balance at Balance at
1 Apr22 income Expenditure Transfers 31 Mar 23
£ £ £ £ £
Other unrestricted funds 50,854 340,601 -331,727 - 59,728
50,854 340,601 -331,727 - 59,728
Previous year
Balance at Balance at
1 Apr 21 Income Expenditure Transfers 34 Mar 22
£ £ £ £ £
Other unrestricted funds 75,974 304,727 -329,847 - 50,854
75,974 304,727 - 329,847 - 50,854

10. RESTRICTED INCOME FUNDS
There are no restricted income funds

11. TRUSTEE REMUNERATION & RELATED PARTY TRANSACTIONS
No member of the board of trustees received any remuneration during the year.
One trustee was reimbursed £128 for travel expenses (2022 nil)
There were no payments to third partles for trustee costs

There were no other related party transactions.

12. REMUNERATION AND BENEFITS OF KEY MANAGEMENT PERSONNEL
The key management personnel of HWQ are the Trustees, the Executive Director and the Business Manager. The
Trustees receive no remuneration. The Executive Director and the Business Manager are responsible for the day-to-
day management of HWO. Total remuneration in respect of the key management personnel totalled £96,261 in

2022-23 and £95,858 in 2021-22.
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HEALTHWATCH OXFORDSHIRE
Trustees' Annual Report for the period 1%t Apr 2021 to 31 Mar 2022

Section A: Reference and administration details

Charity name Healthwatch Oxfordshirs.

Other names charity is known by

Regjlstered charlty nurnber (if any) |1172554.

Charity's principal address The Old Dairy, High Cogges Farm
High Cogges

Witney, OX29 6UN

Names of the charity trustees who manage the charity

Dates acted If not for Name of petson (or body)
Trustee name office (if any) entitled to appoint trustee (if
whole year
any)
1 | Sylvia Buckingham | Chair Healthwatch Board
2 | Alyssa Chase 20.4.21- 31.3.22 Ditto
3 | Claire Gray 07.07.21 - 31.3.22 Ditto
4 | Don O'Neal Ditto
5 Martin Tarran- Treasurer Ditto
Jones
8 | John Evans 14.21-6.7.21 Ditto
7 | Lisa Hughes 1.4.21 - 25.10.21 Ditto
Names and addresses of advisers (Optional information)
Type of adviser Name Address
Accountants SPX Oxford Ltd SPX Oxford Ltd, Peace House, 19 Paradise Street,

Oxford, OX1 1LD

Independent Examiner | Caroline Webster UHY-Ross Brooks Ltd, Windrush Court, Abingdon Business
Park, Abingdon, OX14 1SY

Name of chief executive or names of senior staff members (Optionul information)

Executive Director: Rosalind Paarce,

Business Manager: Carol Ball




HEALTHWATCH OXFORDSHIRE

Section B Structure, governance, and management

Description of the charity’s trusts

Type of governing document| L
;o Articles of Association

(s rral dean consiEuhinn)

How the charity is constituted
(e trust, csnaiation,

roincny )

Company, Limited by Guarantee.

Healthwatch, Oxfordshire uses local advertising and networking
methods to attract Trustee candidates. Candidates apply using an
application specification and guide on the job requirements and skills
issued by the Board. All suitable candidates are interviewed by o panel
of Healthwatch Oxfordshire Trustees. Those recommended for
appointment are voted upon by the full Trustee Board.

Trustee selection methods

i’ ; ' . Ay Y
P oo rgeme opatiegrt by o ban e foa ol b H
Reg PR R RS Y L ¥ H T e = F
(RNt R R (R ] !‘);-_!

Additional governanca Issues (Optional information)

Healthwatch, Oxfordshire's organisational structure:

You may choose to include o . .
The charity is run by an elected Board of Trustees. Its officers are: Chair,

additional information, where

relevant, about: AN Treosugen
The Trustee Board meets in February, May, September, and November,
« policies and procedures when the public is invited to attend. At a special Public Meeting in July,
adopted for the induction HWO presents its annual report. During the year all its meetings have
and training of trustees; been virtual due to the pandemic.

The Operational Team is managed by an Executive Director, supported

by a Business Manager. There are five other salaried members of BWO

staff.

The Executive Director reports directly to the Trustee Board,

The Business Managet dcts as Secretary to the Trustee Board.

» relationship with any related | The Board appoints a sub-group with focus on Governance and
parties; Finance.

« trustees’ consideration of The Business Manager is leading a program planning Disaster Recovery

maijor risks and the system | and Risk Management.
and procedures to manage
them,.

« the charity’s organisational
structure and any wider
network with which the
charity works;




HEALTHWATCH OXFORDSHIRE

Section C Objectives and activities

| NB: As required by the Charity Commission (CC) it Is confirmed that the [
| Healthwatch Oxfordshire Trustees have had regard to the guidance
Issued by the CC on public benefit.
Healthwatch Oxfordshire (HWO) exists to provide local
Healthwatch services within Oxfordshire, through the following
objects:
% Providing information and advice to the public about local
heaith and social care (H&SC) services.
< Making the views and experiences of the public known to H&SC
providers.
% Enabling local people to have a voice in the development,
delivery, and equality of access to local H&SC services and

Summary of the objects of the facllities.
charity set out In Its governing # Providing training and development of skills for volunteers and
document the wider community in:

understanding, scrutinising, reviewing, and monitoring local
H&SC facilities.

The principal activities in support of these objects are described below,
with each example supporting one of more of HWO's Objects. This is not
intended to be a total picture of HWO's activities during the year, but
rather to give a flavour of what we are achieving.

Once again, our outreach program “on the ground,” was severely
curtdiled by the onset of Covid restrictions. However, by smarter use of
technology, the website, and social media, HWO's parformance was
greatly improved over the prior year.

% During the year, despite Covid restrictions, HWO heard from
12,902 members of the public through a combkination of:
Website fesedback centre. “Tell us” Forms. Enter and View.
Signposting. Voluntary Sector, Surveys, and social media. This
compares with 7,700 in the pricr year and was greatly assisted
by continuing work to increase HWO's social media presence.

¥ HWO continued to circulate its bi~weskly rundown on recent
Heaglth and Care related news.

Summary of the main activities
undertaken for the public
benefit in relation to these
objects (Include within this

section the statuto . - .
Y % During the year HWO published the following research-based
declaration that trustees have . . . .
reports, based upon either trends in issues raised by patients
had regard o the guldance and/or listening to the seldom heard communities
issued by the Charity g )

- GP website check-up.

= Access to Oxfordshire Dental Services.

- What's it like living around Didcot?

- Access to Oxfordshire Dental Services during Covid
restrictions.

- Voices from the loved ones of care home residents during the

5
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HEALTHWATCH OXFORDSHIRE

Objectives and activities

Covid pandemic.
- Using pharmacies in Oxfordshire.
- | just need to talk to someone: Secret Shopper exercise for
Oxfordshire Safeguarding Board.
- What people are telling us about the Covid 12 vaccination in
Oxfordshire.
- What people are telling us about getting treatment for earwax |
and hearing problems in Oxfordshire.
- GP websites, re-visited.
- Hearing from Albanian and Arab speaking communities.
- People's experience of home blood pressure monitoring in
Oxfordshire and Buckinghamshire (Joint report by HWO and HW
Bucks).
-Patients’ experiences of contacting GP practices in Oxfordshire.
- Using interpreters to access Health and Social Care services in
Oxfordshire.
- Food and healthy lifestyles: what we heard from the Sudanese
community in Oxfordshire.
- Living in Chipping Norton.
- Rural isolation in Oxfordshire.
- Women'’s views on maternity care — black women's
experiences of maternity captured on film by community
research project leader Omotunde Coker.
In each case, after research and report publication, HWO
organises contact with relevant service providers and service
users to discuss findings and agree steps to make
improvements.
% HWO attends key mesetings organised by Service Providers to
ensure that the public voice is heard. For example:

o ltis avoting member of the Oxfordshire Health and
Wellbsing Board.

o It reports to Oxfordshire’s Joint Health Overview and
Scrutiny Committes,

o The Executive Director attends meetings of the
Healthwatch Bucks, Oxfordshire, West Berkshire (BOB)
Management Group.

o The Executive Director also meets regularly with the
management of the OCCG, the Oxford University Hospital
NHS Foundation Trust, and the Oxford Health NHS
Foundation Trust.

Our aim at these meetings is to ensure that the public voice is
always heard and to influence providers and commissioners of
Health and Care services.
% HWO has continued work on improving the usefulness of its
website and helping people to find it. During the year, the website
_ had over 50,500 hits, compared with 33,000 in the prior year, and

Section C
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HEALTHWATCH OXFORDSHIRE

Section C Objectives and activities
well ahead of target. The public feedback centre on the HWO

website allows people to comment on Health and Care services
received. HWO now helps to facilitate patient outcomes by
sending posts direct to service providers and brokering contacts
between providers and their service users. Our target for this
service was 220 in the year, but we achieved 415, demonstrating
the growing importance of this service to patients.

% HWO continued with its contract with the Oxfordshire Clinical
Commissioning Group (OCCG) to provide support and
leadership to Patient Participation Groups (PPGs). A designated
member of HWO staff leads this work and has attended several
PPG meetings and webinars that were held online. The contract
also allows HWO to lead the Oxfordshire Wellbsing Network
(OWN), that feeds voluntary and community organisation inputs
into Oxfordshire’s Health and Wellbeing Board.

% Groups with which HWO has worked with or met over 42 groups
during the year, some of them were:

o Achieve Oxfordshire

African families in the UK

Chippy Larder

Diversity Football League

Oxford Community Action

Oxford Myeloma Support Group

Oxfordshire Chinese Community and Advice Centre

SOFEA !

g O ¢ O 0 0O o

Additional detalls of objectives and activities (Optional Information)

Policy on Grant Making:

Project fund grants to third parties are made according to clear rules
laid down by HWO on, “who does what,” monitoring and the drafting
and publication of reports. When such grants are budgeted for and
planned, a trustee will oversee the work performed by the operational

You may choose to include | team. We made one project fund grant to Community First Oxfordshire
further statements, where who produced the report: Rural Isolation in Oxfordshire
relevant, about: Contributions from Volunteers:

4 Trained volunteers assist HWO with Enter and View visits and

¢ policy on grantmaking;
reports, in all cases they have been subject to DBS vetting, and

* polloy pragramme related they are accompanied by HWO staff. Having had to cancel all
investment; E&V work in 20/21, we were pleased to restart the program, with

» contribution made by a new leader, and 6 E&V exercises were carried out in the year,
volunteers. including:

o Two medical centres: Eynsham and Long Hanborough.

o A lloyds Pharmacy in Eynsham.

o A Pharmacy in Long Hanborough, alongside the GP
practice there.

o The outpatient unit in Chipping Norton.

7



Section C

HEALTHWATCH OXFORDSHIRE

Objectives and activities

2

<«

Three volunteers attend the Childrens Trust Board meetings and |
the Health Improvement Board meetings.

We have two volunteers who suppoert the HWO team with
administrative work.

The HWO Trustee Board comprises lay-volunteer members, who
receive no fees for their work. Reasonable expenses incurred in
the performance of their agreed duties may be claimed but
must be authorised by the HWO Executive Director.




Section D

summary of the main
achievements of the charity
during the year

HEALTHWATCH OXFORDSHIRE

Main achievements

&

Due to the onset of Covid-19 and the Government's lock
downs, HWO agreed that its staff should follow
Government guidance on working at home and in the
office. Since then, HWO work has been ongoing and daily
staff meetings and reviews on progress have been
conducted using MS Teamns software. Formal meetings
of Trustees have also been held in this manner. Although
there were let-ups from the lockdowns, most of the year
has entailed HW staff working from home, and HW's
normal outreach activities have keen much curtailed as
a result. However, by working srnarter and using
technology effectively, HW has achieved very worthwhile
work, as detailed in this report.

The increase in HWO's interface with the public has been
a good demonstration of how its performance has
improved, year on year. A 380-degree survey of
stakeholders’ opinions of HWO was commissioned by the
Oxfordshire County Council, and the resulting report was
supportive of, and complimentary to HWO's leadership,
teamn, and focus on the provision of local HW services.

In July 2022 it is expected that the Bucks, Cxfordshire,
Berkshire West Integrated Care Board {BOB ICB) and its
integrated care partnership will be formally established,
along with the place-based partnerships in the three
counties. HWO has been working with the BOB
management group over the year to ensure they have
heard the patient voice and to take part in newly formed
committees such as “Quality,” and “Primary Care.”

The Trustee board has reduced to five members and the
Chair has led work to provide more attractive
recruitment materials to encourage mors to join HWO as
Trustees in 2022-2023.




HEALTHWATCH OXFORDSHIRE

Section E Financial review _
£24,068 has been agreed by the Trustees to be set aside ina

Brief statement of the charlty’s | Nationwide deposit bank account to provide for wind-down costs,
policy on reserves should the current Grant-in-Aid program not be renewed on March
31, 2023,

Details of any funds materially
in deficlt

None.

Further financial review detalls (Optional information)

Healthwatch organisations have Statutory Duties under the 2012 H&SC
Act and are funded by Government, via their Local Authorities, in this
P ——— case the Oxfordshire County Council (OCC?. As such, HWO has not
. S attempted to raise charitable funds from either the Public or
» thesharilys p r'ncqul _ Organisations during this year.
EPREEESE fL{nds (including HWO has been funded by grant-in-aid programs from the OCC since
any fundraising); its inception in 2013/14.

You may choose to include
additional information, where

+ how expenditure has 2021/22 was the third of a 3-year grant in aid agreement with the
E supported the key OCC. An extension to fund the year 2022/23 was successfully
objectives of the charity; negotiated by October 2021,

FUTURE FUNDING:

The Council has notified HWO that it intends to award a 5-years’
contract for HW services from April 1, 2023, This will require an open
bidding process which will be used to award that contract, with the
result expected in January 2023, The Trustees of HWO have decided to
participate in this process.

HWO does not make financial investments, using all its resources to
provide Local Healthwatch Services.

The Director/Trustees have satisfled themselves that HWO has
adequate funding for the next financial year, 2022/23.

* investment policy and
objectives including any
ethical investment policy
adopted.

Section F Other optional information
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HEALTHWATCH OXFORDSHIRE

Section G Declaration
The trustees declare that they have approved the trustees’ report above.

Signed on behalf of the charity’s trustees

Signature(s)| Sylvia Buckinfg{-am

Full name(s) “—g‘i f b \/\_}2,4./\__,\

Position (eg Secretary, Chair, Chair oo
etc)|

Date &(ﬂ ’ ’0/ \3\3\
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HEALTHWATCH OXFORDSHIRE

RESPONSIBILITIES OF THE TRUSTEES

The trustees (who are also the directors of Healthwatch Oxfordshire for the purposes of Company Law) are
respansible for preparing the Trustees’ Annual Report and the financial statements in accordance with
applicable law and regulations.

Company Law requires the trustees to prepare financial statements for each financial year. Under that law the
trustees have elected to prepare the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law). Under company law
the trustees must not approve the financial statements unless they are satisfied that they give a true and fair
view of the state of affairs of the charitable company and the income and expenditure of the charitable
company for that year.

In preparing these financial statements, the trustees are required to:

e select suitable accounting policies and apply them consistently;

e observe the methods and principles in the Charities SORP

¢ make judgements and estimates that are reasonable and prudent;

* state whether applicable UK Accounting Standards have been foliowed, subject to any material
departures disclosed and explained in the financial statements;

¢ prepare the financial statements on the going concern basis unless it is inappropriate to presume that
the charitable company will continue in operation.

The trustees are responsible for keeping adequate accounting records that are sufficlent to show and explain
the charitable company’s transactions and disclose with reasonable accuracy at any time the financial position
of the charitable company and which enable them to ensure that the financial statements comply with the
Companles Act 2006. They are responsible for safeguarding the assets of the charitable company and hence
for taking reasonable steps for the prevention and detection of fraud and other irregularities.

The annual report has been prepared taking advantage of the exemptions available to small companies in the
Companies Act 2006.

INDEPENDENT EXAMINATION
The nominated independent examiner wilf be considered by trustees for re-appointment for the ensuing year,

Signed on behalf of the trustees

Date g‘?/!h/ﬁkﬂg
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HEALTHWATCH OXFORDSHIRE

INDEPENDENT EXAMINER'S REPORT TO THE MEMBERS OF HEALTHWATCH OXFORDSHIRE
FOR THE YEAR ENDED 31 MARCH 2022

| report to the charity trustees on my examination of the accounts of the company for the year ended 31
March 2022 which are set out on pages 14 to 19.

Responsibilities and basis of report

As the charity trustees of the company (and also its directors for the purposes of company law) you are
responsible for the preparation of the accounts in accordance with the requirements of the Companies Act

2006 (‘the 2006 Act’).

Having satisfied myself that the accounts of the company are not required to be audited under Part 16 of the
2006 Act and are eligible for independent examination, | report in respect of my examination of your
company’s accounts as carried out under section 145 of the Charities Act 2011 (‘the 2011 Act’}). In carrying out
my examination | have followed the Directions given by the Charity Commission under section 145(5)(b) of the

2011 Act.
Independent examiner's statement

Since the company’s gross income exceeded £250,000 your examiner must be a member of a body listed in
section 145 of the 2011 Act. | confirm that | am qualified to undertake the examination because | am a
member of the Institute of Chartered Accountants in England and Wales, which is one of the listed bodies.

| have completed my examination. | confirm that no matters have come to my attention in connection with the
examination giving me cause to believe that in any material respect:

1. accounting records were not kept in respect of the company as required by section 386 of the 2006 Act;
or

2. the accounts do not accord with those records; or

3. the accounts do not comply with the accounting requirements of section 396 of the 2006 Act other than
any requirement that the accounts give a ‘true and fair view’ which is not a matter considered as part of
an independent examination; or

4. the accounts have not been prepared in accordance with the methods and principles of the Statement of
Recommended Practice for accounting and reporting by charities applicable to charities preparing their
accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland

(FRS 102).

I have no concerns and have come across no other matters in connection with the examination to which
attention should be drawn in this report in order to enable a proper understanding of the accounts to be

OHY Ross Brooke Ltd

Windrush Court
Abingdon Business Park
Abingdon

0X14 1SY

25™ October 2022
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HEALTHWATCH OXFORDSHIRE
BALANCE SHEET AS AT 31 MARCH 2022
COMPANY NUMBER 08758793

2022 2021
£ £ £ E
Notes

CURRENT ASSETS
Debtors 7 11,118 11,119
Cash at bank 76,830 105,397

87,949 116,516
CBEI'DHORS: Amounts falling due 8 37,095 10,541
within one year . T
NET CURRENT ASSETS 50,854 75,974
NET ASSETS 50,854 75,974
FUNDS
INCOME FUNDS
Unrestricted Income funds 9 50,854 75,974
Restricted Income funds 10 - -
TOTAL INCOME FUNDS 50,854 75,974

For the year ended 31 March 2022 the company was entitled to exemption from audit under section 477 of the
Companies Act 2006 relating to small companies.

The members have not required the company to obtain an audit in accordance with section 476 of the Companies Act
2006.

The directors acknowledge their responsibilities for complying with the requirements of the Act with respect to
accounting recerds and for the preparation of accounts.

These accounts have been prepared in accordance with the provisions applicable to companies subject to the small
companies regime.

These accounts were approved by the Board of Directors on 5% October 2022 and are signed on behalf of the board by:

\CU .

Ms Sylvia Buckingham, Chair of the Board of Trustees
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HEALTHWATCH OXFORDSHIRE

NOTES TO THE ACCOUNTS
FOR THE YEAR ENDED 31 MARCH 2022

L

2-

COMPANY STATUS
Healthwatch Oxfordshire is a company limited by guarantee.
The liability of each member is limited to £1 on a winding up of the company.

ACCOUNTING POLICIES

Basis of accounting

The financial statements have been prepared in accordance with Accounting and Reporting by Charities: Statement
of Recommended Practice applicable to charities preparing their accounts in accordance with the Financial
Reporting Standard applicable in the UK and Republic of Ireland (FRS 102} (effective 1 January 2019) - {Charities
SORP {FRS 102)}, the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) and the

Companies Act 2006.

Healthwatch Oxfordshire meets the definition of a public benefit entity under FRS 102. Assets and liabilities are
initially recognised at historical cost or transaction value unless otherwise stated in the relevant accounting policy
note.

Golng Concern

Including consideration of Covid 19 the trustees believe that there are no material uncertainties about the Charity’s
ability to continue as a going concern over the next 12 months. It should be noted that the Grant -in -Aid
agreement with Oxfordshire County Council is due to expire on 31.3.23. As such the trustees have funds set aside to
enable the charity to wind up whilst meeting its financial obligations should we not win the new contract to supply
local Healthwatch Services.

Fund accounting
Unrestricted funds are available for use at the discretion of the trustees in furtherance of the general objectives of

the charity.

Income
All income is included in the statement of financial activities when the charity is legally entitled to the income and

the amount can be quantified with reasonable accuracy.

Voluntary income is received by way of grants, donations and gifts and is included in full in the Statement of
Financial Activities when receivable. Grants, where entitlement is not conditional on the delivery of a specific
performance by the charity, are recognised when the charity becomes unconditionally entitled to the grant.

Expenditure
Expenditure Is accounted for on an accruals basis and has been classified under headings that aggregate all costs

related to the category. Expenditure represents amounts invoiced, including value added tax.

Fixed assets
Fixed assets {excluding investments) would be stated at cost less accumulated depreciation. The costs of minor

additions or those costing below £1,000 are not capitalised.

Depreciation

Depreclation is calculated so as to write off the cost of an asset, less its estimated residual value, over the useful
economic life of that asset as follows:

Office equipment — 25% straight line
Computer equipment — 33% straight line
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HEALTHWATCH OXFORDSHIRE

NOTES TO THE ACCOUNTS (continued)
FOR THE YEAR ENDED 31 MARCH 2022

Creditors

Creditors are recognised when the goods or service have been received and payment is crystallised. They are valued

at the amount invoiced, or expected to be invoiced, including value added tax.

Pensions

Healthwatch Oxfordshire operates a defined contribution pension scheme. Contributions payable for the year are
charged in the statement of financial activities. Liabilities at the end of the reporting period are amounts due to the

pension scheme from past earnings periods.

Taxation

The Charity is exempt from corporation tax on its charitable activities.

3. INCOME FROM CHARITABLE ACTIVITIES

Unrestricted Restricted Total Funds Total Funds
2022 2021
£ £ £ £
Grants received {OCC) 252,866 g 252,866 247,908
Fee income (OCCG) 41,458 - 41,458 31,109
Fee income (Other) 10,385 - 10,385 24,125
304,709 - 304,705 303,142
4. EXPENDITURE ON CHARITABLE ACTIVITIES
Urrestletad Restricted Total Funds Total Funds
2022 2021
£ £ £ E
Staffing costs 246,757 - 246,757 237,620
Premises costs 17,450 - 17,450 16,287
Marketing and communications 15,796 - 15,796 3,105
Project costs 15,488 - 15,488 14,858
Sundry running costs 25,737 - 25,737 21,302
Governance 8,619 - 8,619 8,205
Total charitable activities 329,847 - 329,847 301,377

Staffing costs include staff mileage, training and recruitment, as well as the safaries and benefits disclosed in Note 6
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NOTES TO THE ACCOUNTS {continued)
FOR THE YEAR ENDED 31 MARCH 2022

5. GOVERNANCE COSTS

Unresiicied Restricted Total Funds Total Funds
2022 2021
£ £ £ £
Independent Examination fee 810 - 810 810
Accountancy fees 7,809 - 7,809 7,395
8,619 - 8,619 8,205
6. STAFF COSTS
2022 2021
£ £
Wages 215,485 205,650
Social security costs 16,908 16,309
Pension contributions 10,482 8,465
242,875 234,424

The average number of staff employed during the year was 7.25 {2021: 7). No employee received pay or benefits in
excess of £60,000 in either year.

7. DEBTORS
2022 2021
£ £
Accounts receivable - -
Prepayments 11,119 11,119
11,119 11,119

Prepayments Tn 2022 and 2021 relate to rent, rent deposit and web-hosting.

8. CREDITORS
2022 2021

£ £
Taxation and social security 5,557 4,907
Income received in advance 19,577 27,763
Other creditors 8,661 4,973
Accruals 3,300 2,898

37,095 40,541

Other creditors include £1,869 owing to the pension scheme in respect of March 2022 salary costs.
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HEALTHWATCH OXFORDSHIRE

NOTES TO THE ACCOUNTS {continued)
FOR THE YEAR ENDED 31 MARCH 2022

9. UNRESTRICTED INCOME FUNDS

Balance at Income Expenditure Transfers ki
1Apr21 P 31 Mar 22
£ £ £ £ £
Other unrestricted funds 75,874 304,727 - 329,847 50,854
75,974 304,727 - 329,847 50,854
Previous year
Balance at Incoming Cutgoing Balance at
1Apr20 resources resources Teansfers 31 Mar 21
£ £ £ £ £
Other unrestricted funds 74,187 303,164 -301,377 75,974
74,187 303,164 - 301,377 75,974

10. RESTRICTED INCOME FUNDS
There are no restricted income funds

11. TRUSTEE REMUNERATION & RELATED PARTY TRANSACTIONS
No member of the board of trustees received any remuneration during the year,
There were no travel costs reimbursed (2021 nil)

There were no payments to third parties for trustee costs

There were no other related party transactions.

12. REMUNERATION AND BENEFITS OF KEY MANAGEMENT PERSONNEL
The key management personnel of HWO are the Trustees, the Executive Director and the Business Manager. The
Trustees receive no remuneration. The Executive Director and the Business Manager are responsible for the day-to-
day management of HWO. Total remuneration in respect of the key management personnel totalled £95,858 in

2021-22 and £92,541 in 2020-21.
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HEALTHWATCH OXFORDSHIRE

Trustees' Annual Report for the period 1t Apr 2020 to 31 Mar 2021

Section A Structure, governance and management

Description of the charity’s trusts

Type of governing document
{eg. trust deed, constitution)

How the charity is constituted
{eg. trust. association, company)

Trustee selecticn methods
{eg. appeinted by, elected by)

Articles of Association

Company, Limited by Guarantee.

Healthwatch Oxfordshire uses local advertising and networking methods to

attract Trustee candidates. Candidates apply using an application specification
and guide on the job requirements and skills Issued by the Board. All suitable
candidates are interviewed by a panel of Healthwatch, Oxfordshire Trustees,

| Those recommended for appointment are voted upon by the full Trustee Board.

Additional governance issues (Optional information)

You may choose to include
additional information, where
relevant, about:

policies and procedures
adopted for the induction and
training of trustees;

the charity's organisational
structure and any wider
network with which the charity
works;

relationship with any related
parties;

trustees’ consideration of
major risks and the system
and procedures to manage
them.

Healthwatch Oxfordshire’s {(HWO) organisational structure:

The charity is run by an elected Board of Trustees, Its officers are: Chair and
Treasurer.

The Trustee Board meets in February, May, September, and November, when
the public is invited to attend. At a special Public Meeting in July, Healthwatch
Oxfordshire presents its annual report. During this year all its meetings have
been virtual due to the Covid -19 pandemic,

During the year George Smith and Andy McLellan both stepped down after
providing valuable contributions to HWQ. in March, Tracey Rees stepped down
having completed 6-years of service, as required by HWOQ's Articles. She was
HWO’s chair and contributed greatly to HWO's work. Sylvia Buckingham was
elected Chair in place of Tracey Rees. )
During the year, the HWO board welcomed two new trustees, Lisa Hughes and
John Evans.

The Operational Team is managed by an Executive Director, supported by a
Business Manager, There are five other salaried members of HWO staff and a

[ number of volunteers who work with HWO on a range of activities.

The Executive Director reports directly to the Trustee Board.

The Business Manager acts as Secretary to the Trustee Board.

The Board appoints a sub-group with focus on Governance and Finance.

The Business Manager is leading a program planning Disaster Recovery and Risk
Management.
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Section B Objectives and activities

NB: As required by the Charity Commission {CC) it is confirmed that the
Healthwatch Oxfordshire Trustees have had regard to the guidance issued by
| the CC on public benefit.

HWO exists to provide local Healthwatch and related services within
Oxfordshire, through the following objects:
& Providing information and advice to the public about focal health and
social care (H&SC) services.

Summary of the objects of the 4 Making the views and experiences of the public known to H&SC
charity set out in Its providers.
governing document < Enabling local people to have a voice in the development, delivery, and

equality of access to local H&SC services and facilities.

% Providing training and development of skills for volunteers and the
wider community in:
understanding, scrutinising, reviewing, and monitoring local H&SC
facilities.

The principal activities in support of these objects are described below:

Providing information and advice to the public about local health and social

care (H&SC) services.
% During the year, despite Covid-19 restrictions, HWO heard from 7,700

members of the public through a combination of:
Website feedback centre, “Tell us” forms, Enter and View, Signposting.
Voluntary Sector, Surveys, outreach and Facebook.

% HWO continued to circulate its bi-weekly rundown on recent Health
and Care related news. Its Communications’ Officer is working to
increase the readership of this newsletter through new means such as
Parish Newsletters.

Summary of the main - ) .
% HWO has continued to work on gaining more public exposure through

activities undertaken for the

public benefit in relation to social media channels, Facebook, and Twitter. It has been particularly
these objects (include within successful in widening its contacts at Faceboak, which increasingly
this section the statutory helps to provide input to surveys.

declaration that trustees have < In March, HWO contracted an experienced social media and marketing
had regard to the guidance consultant who is working to improve further HWO'’s Brand recognition
issued by the Charity and public reach, over the following 6-months,

Commission on public

benefit) Making the views and experiences of the public known to H&SC providers.

% HWO ground-based outreach activities were curtailed due to Covid
~19 restrictions, but a project was run in the rapidly growing Didcot
area of South Oxfordshire to find out how people felt about local
Health and Care services.

% HWO carried out research and reported on the following:
-Listening to Care Homes during the pandemic.

-Patient Participation Group activity during Covid.

-Social Care in Oxfordshire: How did local people experience the
Council's changes in Contribution policy?

-GP surgeries supporting patients during Covid.
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-Let’s talk about Mental Health.

-Emotional Wellbeing, 0-5 year olds in Oxfordshire.

-Oxfordshire's new and emerging communities views on wellbeing.
-Adult unpaid carers in Oxfordshire: Are they getting the support
they need?

-Listening to Care Homes during the pandemic, follow-up report.
In each case, after research and report have taken place, HWO
orgarnises contact with relevant service providers and service users
to discuss findings and agree steps to make improvements.

The following research projects were carried out, but the reports
were published after the year end:

GP website check-up.

What's it like living in and around Didcot? {Health Care
perspective).

Access to Oxfordshire dental services during the pandemic.
Voices of loved ones of Care Home residents.

The public feedback centre on the HWO website allows people to
comment on Health and Care services received. HWO now helps to
facilitate patient outcomes by sending posts direct to service
providers and brokering contacts between providers and their
service users. Providers also respond to comments by posting on
the website,

HWO has continued work on improving the usefulness of its
website and helping people to find it. During the year, the website
had over 33,000 hits, well up on target. The retention of a
specialised consultant to work with HWO's Communications’
Officer is targeted to further improve the efficacy of the website,
and increase HWQ's presence on Social Media during 2021/22.
HWO attends key meetings organised by Service Providers and
monitors, to ensure that the public voice is heard. For example:

it is a voting member of the Oxfordshire Health and Wellbeing
Board.

It reports to Oxfordshire’s Joint Health Overview and Scrutiny
Committee.

The Executive Director attends meetings of the Healthwatch
Buckinghamshire Oxfordshire and Berkshire West (BOB) ICS
Management Group.

The Executive Director also meets regularly with the management
and chairs of the Oxfordshire Clinical Commissioning Group
{OCCG), the Oxford University Hospital NHS Foundation Trust, and
the Oxford Health NHS Foundation Trust.

In the final quarter of the year, HWO attended over 30 such
meetings, all to influence providers and commissioners of Health
and Care services,

Enabling local people to have a voice in the development, delivery, and
equality of access to local H&SC services and facilities.

®,
L

To increase its outreach work, HWO has recruited an outreach
officer to focus on the city of Oxford. Unable to work on the
ground due to Covid-19 restrictions, she has already made
effective contacts with 22 groups, including for example: Rose Hill
Community Larder. Barton Community Association, and Oxford
anhti-racist city.

5
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% Oxford community wellbeing. HWO worked with Oxford
Community Action (OCA) members and a video was produced that
OCA members presented at the March meeting of the Health and
Wellbeing Board. This work was exceptionally well received.

Providing training and development of skills for volunteers and the wider

community in: understanding, scrutinising, reviewing, and monitoring local

‘ HE&SC facilities.
% HWO continued with its contract with the Oxfordshire Clinical

Commissioning Group {OCCG) to provide support and leadership
to Patient Participation Groups (PPGs). A designated member of
HWO staff leads this work and has attended several PPG meetings
that were held online. PPG forum webinars were hosted by HWO
on subjects such as “Covid -19 Vaccination programme” and
“Social Prescribing.”

% Groups with which HWO has worked in the year reflected its focus
on minority and “seldom heard” communities:

African Mothers. Banbury Mosque. Banbury Lighthouse. Sudanese
Community zoom meeting. Syrian Women zoom meeting. Asylum

Welcome. Asian Women’s Group. Syrian Sisters. Young people and
youth forum,

< HWO’s planned Enter and View program had to be abandoned due
to Covid, but one was held at a NHS vaccination centre within the
Kassam Football stadium in Oxford. This provided a useful
feedback report on how people viewed the experience, process,
and accessibility.

% In the previous year, HWO set up the Oxfordshire Wellbeing
Network (OWN) at the request of the OCCG, to help inform the
Health and Wellbeing Board about grassroots experiences and
opinions. Covid prevented a further physical meeting of OWN in
the year, but the work has been done to plan for an OWN event
focusing on Equalities and community wellbeing in May 2021, |
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Additional details of objectives and activities (Optional information)

Policy on Grant Making:

% Grants to third parties are limited to £5,000 and such offers are made
according to clear rules laid down by HWO on, “who does what,”
monitoring and the drafting and publication of reports. When such
grants are budgeted for and planned, a trustee will oversee the work
performed by the operational team. No new grants were made during

You may choose to include the 2020/21 year.
further statements, where
relevant, about: Contributions from Volunteers:

* Trained volunteers assist HWO with Enter and View visits and reports,
in all cases they have been subject to DBS checks and they are

» policy programme related accompanied by HWO staff.
investment; % Volunteers also assist us with desktop research projects and helped

e contribution made by support the work on the audit of GP websites across Oxfordshire.
volunteears, % Woe have volunteers who sit on the Health Improvement Board and the
Childrens Trust Board. The volunteers presented a report to each
session of the board with the Childrens Trust Volunteer presenting a
research report titled “ Help and Support for Parents in Oxfordshire”.

+ The HWO Trustee Board comprises lay-volunteer members, who
receive no fees for their work. Reasonable expenses incurred in the
performance of their agreed duties may he claimed but must be
authorised by the HWO Executive Director.

e policy on grantmaking;
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Section C 7 Achievements and performance

% Due to the onset of Covid-19 and the Government’s lock
downs, HWO agreed that its staff should work from home after
March 16%. Since then, HWO work has been ongoing and daily
staff meetings and reviews on progress have been conducted
using MS Teams software. Formal meetings of Trustees have
also been held in this manner. Although there were iet-ups
from the lockdowns, most of the year has entailed HWO staff
working from home, and HWO's normal outreach activities
have been much curtailed as a result. However, by working
smarter and using technology effectively, HWO has achieved
very worthwhile work, as detailed in this report.

Summary of the main
achievements of the charity
during the year

% To develop its Board of Trustees, HWO has worked with The
Oxford Hub on their Young Trustees programme to attract
younger people to fulfil trustee roles. As part of our
participation in this scheme we have recruited two people, thev
have actively led a project around diversity and how HWO can |
become a more representative and inclusive organisation. Both '
trainees wish to join the HWQ Board, and one was so elected in
April 2021. One of the main goals agreed by the Board is thatit |
will work with the Operational Team to increase its diversity
over the next several years.

< HWO has worked to improve the effectiveness of its Board
meetings in Public and overhauled its planning procedures to
ensure that organisationally it is focused on key Goals and
Strategies to achieve them. Its plans for 2021/22 are now
available “on a page,” on its website.

% The Trustees believe that HWO has been highly effective at
researching and reporting on key Issues that are of concern to
the Oxfordshire public, and are reported elsewhere in more
detail. They are pleased that the Executive Director and her
team have been successful in pressing for services’
improvements from commissioners and providers during the
year.

Section D Financial review
£35,000 has been agreed by the Trustees to be set aside in a separate
Brief statement of the deposit bank account to provide for wind-down costs, should the current

charity’s policy on reserves Grant-in-Aid program not be renewed on March 31%, 2022. {The trustees
have sought independent advice from Ross Brooke Ltd in arriving at this
decision).

Details of any funds materially |
in deficit | Nane.
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Further financial review details (Optional Information)

Healthwatch organisations have Statutory Duties under the 2012 H&SC Actand |
are funded by Government, via their Local Authorities, in this case the
Oxfordshire County Council {OCC}. As such, HWO has not attempted to raise
charitable funds from either the Public or Organisations during this year.

+ the charity’s principal i o o
sources of funds (including !-|W0 r_mas Peen funded by grant-in-aid programs from the OCC since its
inception in 2013/14.

You may choose to include
additional information, where
relevant about:

any fundralsing); 2020/21 was the second of a 3-year grant in aid agreement with the OCC.

» how expenditure has Due to budget underspends in the years 2013 to 2018, HWO accumulated
supported the key objectives | |egacy surplus funds. An agreement with the OCC has been achieved, as part of
of the charity; the current grant in aid program, that these should be used to provide

« investment policy and enhanced Local Healthwatch Services up to March 31%, 2022.
objectives including any £42,653 of legacy funds are carried forward into 2021/22. With the easing of
ethical investment policy Covid-19 restrictions on HWO activities, management plans to utilise these for
adopted. additional Local Healthwatch Services during the year.
HWO does not make financial investments, using all its resources to provide
Local Healthwatch Services.
The Director/Trustees have satisfied themselves that HWO has adequate
funding for the next financial year, 2021/22.
The Executive Director has initiated discussions with Oxfordshire County
Councll on further funding, when the existing 3-year Grant in Aid agreement
expires on March 31st, 2022, It is expected that the outcome of these will be

know by July 2022.

Section E Other optional information

Section F Declaration
The trustees declare that they have approved the trustees’ report above.

i harity’s trustees
Signed on behalf of the charity OB o
L
g =
Full name(s) Martin Tarran - Jones

Position (eg Secretary, Chair,
etc)

Patel novemser (6% Jap

Signature(

Treasurer
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RESPONSIBILITIES OF THE TRUSTEES

The trustees (who are also the directors of Healthwatch Oxfordshire for the purposes of Company Law} are
responsible for preparing the Trustees’ Annual Report and the financial statements in accordance with

applicable law and regulations.
Company Law requires the trustees to prepare financial statements for each financial year. Under that law the

trustees have elected to prepare the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law). Under company law
the trustees must not approve the financial statements unless they are satisfied that they give a true and fair
view of the state of affairs of the charitable company and the income and expenditure of the charitable
company for that year.

In preparing these financial statements, the trustees are required to:

¢ select suitable accounting policies and apply them consistently;

o observe the methods and principles in the Charities SORP

* make judgements and estimates that are reasonable and prudent;

e state whether applicable UK Accounting Standards have been followed, subject to any material
departures disclosed and explained in the financial statements;

» prepare the financial statements on the going concern basis unless it is inappropriate to presume that
the charitable company will continue in operation.

The trustees are responsible for keeping adequate accounting records that are sufficient to show and explain
the charitable company’s transactions and disclose with reascnable accuracy at any time the financial position
of the charitable company and which enable them to ensure that the financial statements comply with the
Companies Act 2006. They are responsible for safeguarding the assets of the charitable company and hence
for taking reasonable steps for the prevention and detection of fraud and other irregularities.

The annual report has been prepared taking advantage of the exemptions available to small companies in the
Companies Act 2006.

INDEPENDENT EXAMINATION
The nominated independent examiner will be considered by trustees for re-appointment for the ensuing year.

Sighed on behalf of the trustees by Martin Tarran- Jones, Treasurer.

Date .. MOYEM DR [0 O |
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INDEPENDENT EXAMINER’S REPORT TO THE MEMBERS OF HEALTHWATCH OXFORDSHIRE
FOR THE YEAR ENDED 31 MARCH 2021

| report to the charity trustees on my examination of the accounts of the company for the year ended 31
March 2021 which are set out on pages 12 to 18

Responsibilities and basis of report

As the charity trustees of the company (and also its directors for the purposes of company law) you are
responsible for the preparation of the accounts in accordance with the requirements of the Companies Act

2006 ("the 2006 Act').

Having satisfied myself that the accounts of the company are not required to be audited under Part 16 of the
2006 Act and are eligible for independent examination, | report in respect of my examination of your
company’s accounts as carried out under section 145 of the Charities Act 2011 (‘the 2011 Act’). In carrying out
my examination | have followed the Directions given by the Charity Commission under section 145(5)(b) of the
2011 Act.

Independent examiner's statement

Since the company’s gross income exceeded £250,000 your examiner must be a member of a body listed in
section 145 of the 2011 Act. | confirm that | am qualified to undertake the examination because | am a
member of the Institute of Chartered Accountants in England and Wales, which is one of the listed bodies.

| have completed my examination. | confirm that no matters have come to my attention in connection with the
examination giving me cause to believe that in any material respect:

1. accounting records were not kept in respect of the company as required by section 386 of the 2006 Act;
or

2. theaccounts do not accord with those records; or

3. the accounts do not comply with the accounting requirements of section 396 of the 2006 Act other than
any requirement that the accounts give a ‘true and fair view’ which is not a matter considered as part of
an independent examination; or

4. the accounts have not been prepared in accordance with the methods and principles of the Statement of
Recommended Practice for accounting and reporting by charities applicable to charities preparing their
accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland
(FRS 102).

I have no concerns and have come across no other matters in connection with the examination to which
attention should be drawn in this report in order to enable a proper understanding of the accounts to be

Ross Brooke Ltd

Windrush Court
Abingdon Business Park
Abingdon

OX14 18Y

Had Nembe . 2021
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BALANCE SHEET AS AT 31 MARCH 2021

COMPANY NUMBER 08758793
2021 2020
£ £ £ £
Notes

CURRENT ASSETS
Debtors R 11,115 5,060
Cash at bank 105,357 95,798

116,515 100,857
CBEI{)]‘I’ORS: Amounts falling due 9 40,541 26,670
within one year T
NET CURRENT ASSETS 75,974 74,187
NET ASSETS 75,974 74,187
FUNDS
INCOME FUNDS
Unrestricted Income funds 10 75,974 74,187
Restricted Income funds 11 e .
TOTAL INCOME FUNDS 75,974 74,187

For the year ended 31 March 2021 the company was entitled to exemption from audit under section 477 of the
Companies Act 2006 relating to small companies.

The members have not required the company to obtain an audit in accordance with section 476 of the Companies Act
2006.

The directors acknowledge their responsibilities for complying with the requirements of the Act with respect to
accounting records and for the preparation of accounts.

These accounts have been prepared in accordance with the provisions applicable to companies subject to the small
companies regime.

These accounts were approved by the Board of Directors on the 8" November 2021 and are signed on behalf of the
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NOTES TO THE ACCOUNTS
FOR THE YEAR ENDED 31 MARCH 2021

1.

COMPANY STATUS
Healthwatch Oxfordshire is a company limited by guarantee.
The liability of each member is limited to £1 on a winding up of the company.

ACCOUNTING POLICIES

Basis of accounting
The financial statements have been prepared in accordance with Accounting and Reporting by Charities: Statement

of Recommended Practice applicable to charities preparing their accounts In accordance with the Financial
Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2019) - (Charities
SORP (FRS 102)), the Financial Reporting Standard applicable in the UK and Republic of Ireland {FRS 102) and the
Companies Act 2006.

Healthwatch Oxfordshire meets the definition of a public benefit entity under FRS 102. Assets and liabilities are
initially recognised at historical cost or transaction value unless otherwise stated in the relevant accounting policy

note.

Goling Concern
Including consideration of Covid 19 the trustees believe that there are no material uncertainties about the

Charity's ability to continue as a going concern over the next 12 months.

Fund accounting
Unrestricted funds are available for use at the discretion of the trustees in furtherance of the general objectives of

the charity.

Income
All income is included in the statement of financial activities when the charity is legally entitled to the income and

the amount can be quantified with reasonable accuracy.

Voluntary income is received by way of grants, donations and gifts and is included in full in the Statement of
Financial Activities when receivable. Grants, where entitlement is not conditional on the delivery of a specific
performance by the charity, are recognised when the charity becomes unconditionally entitled to the grant.

Expenditure
Expenditure is accounted for on an accruals basis and has been classified under headings that aggregate all costs

related to the category. Expenditure represents amounts invoiced, including value added tax.

Fixed assets
Fixed assets (excluding investments) would be stated at cost less accumulated depreciation. The costs of minor

additions or those costing below £1,000 are not capitalised.

Depreciation

Depreciation is calculated so as to write off the cost of an asset, less its estimated residual value, over the useful
economic life of that asset as follows:

Office equipment — 25% straight line
Computer equipment — 33% straight line
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NOTES TO THE ACCOUNTS [continued)
FOR THE YEAR ENDED 31 MARCH 2021

Creditors
Creditors are recognised when the goods or setvice have been received and payment is crystallised. They are valued

at the amount invoiced, or expected to be invoiced, including value added tax.

Pensions
Healthwatch Oxfordshire operates a defined contribution pension scheme. Contributions payable for the year are

charged in the statement of financial activities. Liabilities at the end of the reporting period are amounts due to the
pension scheme from past earnings periods.

Taxation
The Charity is exempt from corporation tax on its charitable activities.
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NOTES TO THE ACCOUNTS (continued)
FOR THE YEAR ENDED 31 MARCH 2021

3. DONATIONS AND LEGACIES

Restricted Total Funds Total Funds
Unrestricted
2021 2020
£ £ £ £
Donations - - - 200
4. INCOME FROM CHARITABLE ACTIVITIES
TR Restricted Total Funds Total Funds
2021 2020
£ £ £ £
Grants received {OCC) 247,908 - 247,908 243,047
Fee income {OCCG) 31,108 - 31,109 35,961
Fee income {Other) - 24,125 - 24,125 3,600
303,142 - 303,142 282,608
5. EXPENDITURE ON CHARITABLE ACTIVITIES
i T
Unrestricted Restricted otal Funds Total Funds
2021 2020
£ £ £ £
Staffing costs 237,620 - 237,620 230,038
Premises costs 16,287 - 16,287 12,135
Marketing and communications 3,105 - 3,105 6,211
Project costs 14,858 - 14,858 14,938
Sundry running costs 21,302 = 21,302 22,671
Governance 8,205 - 8,205 9,327
Total charitable activities 301,377 - 301,377 295,324

Staffing costs include staff mileage, tralning and recruitment, as well as the salaries and benefits disclosed in Note 7
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NOTES TO THE ACCOUNTS (continued)
FOR THE YEAR ENDED 31 MARCH 2021

6. GOVERNANCE COSTS

Unsesteicied Restricted Total Funds Total Funds
2021 2020
£ £ £ £
Independent Examination fee 810 - 810 810
Accountancy fees 7,395 - 7,395 6,390
Legal fees - - - 1,140
Dther governance costs - - - 437
Trustee expenses - - - 550
8,205 - 8,205 9,327
7. STAFF COSTS
2021 2020
£ £
Wages 209,650 198,751
Social security costs 16,309 16,730
Pension contributions B,465 7,061
234,424 222,542

The average number of staff employed during the year was 7 (2020: 6.5). No employee received pay or benefits in

excess of £60,000 in either year.

8. DEBTORS
2021 2020
£ £
Prepayments 11118 ) 5,060
11,119 5,060

Prepayments in 2021 relate to rent, rent deposit and web-hosting {2020 rent, rent deposit and insurance)

9. CREDITORS

Taxation and social security
Income received in advance
Other creditors

Accruals

2021 2020
£ £
4,907 4,458
27,763 9,411
4,973 7,401
2,898 5,400
40,541 26,670
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NOTES TO THE ACCOUNTS (continued)
FOR THE YEAR ENDED 31 MARCH 2021

Other creditors includes £1,708 owing to the pension scheme in respect of March 2021 salary costs.

10. UNRESTRICTED INCOME FUNDS

Balance at Incoming Outgoing T Balance at
1 Apr20 resources resources 31 Mar 21
£ £ E £ £
Other unrestricted funds 74,187 303,164 -301,377 - 75,974
74,187 303,164 - 301,377 - 75,974
Previous year
Balance at Incoming Qutgoing Teriskars Balance at
1Apr19 resources resources HE 31 Mar 20
£ £ £ £ £
Other unrestricted funds 86,564 282,947 -295,324 - 74,187
86,564 282,947 - 295,324 - 74,187

11. RESTRICTED INCOME FUNDS
There are no restricted income funds

12. TRUSTEE REMUNERATION & RELATED PARTY TRANSACTIONS
No member of the board of trustees received any remuneration during the year.
There were no travel costs reimbursed (2020 £159 travel reimbursed)
There were no payments to third parties for trustee costs

There were no other related party transactions.
13. REMUNERATION AND BENEFITS OF KEY MANAGEMENT PERSONNEL
The key management personnel of HWO are the Trustees, the Executive Director and the Business Manager. The

Trustees receive no remuneration. The Executive Director and the Business Manager are responsible for the day to
day management of HWO. Total remuneration in respect of the key management personnel totalled £92,541 in

2020-21, and £89,441 in 2019-20
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