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Our purposes and activities 
 
Samaritan’s Mission 
 
Samaritans is a charitable company limited by guarantee and is a public benefit entity.  
It was incorporated as a company on 11 April 1963, having been founded by the Late 
Prebendary Dr Chad Varah CH CBE MA on 2 November 1953. 
 
In addition to the charitable company, the organisation includes 201 Samaritan 
branches operating in the United Kingdom, the Republic of Ireland, the Channel Islands 
and the Isle of Man.  Branches are either recognised as a branch of the Samaritans 
Central Charity or are affiliated charitable incorporated organisations (CIO), each of 
which is a separate charitable organisation.  The Samaritans of East Surrey is 
recognised as a charitable incorporated organisation. 
 
The way Samaritans is governed is laid down in the Memorandum of Association and 
Articles of Association that were adopted at an Extraordinary General Meeting (EGM) 
held in January 2006.  The Branch (Samaritans of East Surrey) is governed by its own 
constitution, which is based on the model approved by the council of management in 
2017. 
 
Through the volunteers in branches, Samaritans provides its confidential emotional 
support service 24 hours a day, seven days a week. 
 
Samaritans provides completely confidential emotional support 24 hours a day by 
telephone, personal visit, email, text and letter through its branch network.  This 
includes outreach activity at festivals, in prisons, hospitals, schools and with homeless 
people. 
 
Our purpose is to: 
 

• enable people who are experiencing feelings of distress or despair, including 
those who may be at risk of suicide, to receive confidential emotional support at 
any time of the day or night from appropriately trained Samaritans volunteers 
to improve their emotional health and to reduce the incidence of suicide; and 
 

• promote a better understanding in society of suicide, suicidal behaviour and the 
value of expressing feelings which may otherwise lead to suicide or impaired 
emotional health. 
 

These aims are reflected in Samaritans’ Mission to alleviate emotional distress and 
reduce the incidence of suicidal feelings and suicidal behaviour. 
 
Achievements and performance 
 
Over the last year, the branch has continued to offer support, where possible, to our 
callers via telephone and Instant-Messaging, “face to face” contact has now restarted 
following implementation of new safe-guarding guidelines.  
 
We have continued to run our recruitment, training and mentoring sessions, which we 
feel is essential to keep the number of volunteers at an appropriate level to fulfil our 
commitments in all areas. 
 
In recent quality visits it has been acknowledged that the branch is fully compliant and 
that, for the number of active volunteers at the branch, we “punch above our weight” in 
terms of the services that we provide.  All visitors have complimented our volunteers 
on their skill and commitment.    
 
 
 
 




































