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The Harmony Centre
England & Wales · Charity number 1170086

Details

Other names CRISIS AND CARE, THE BURROUGH HARMONY CENTRE, HARMONY
MENTAL WELLBEING

Status Registered

Legal form CIO

Registered 2016-11-08

Register View on the Charity Commission register

Contact

Address Unit 1 and 2
Edwards Tower Building
St. Michaels Trading Estate
Bridport
Dorset
DT6 3RR

Phone 01308 801154

Email harmonyinfo@theharmonycentre.org.uk

Website https://www.theharmonycentre.org.uk/

Activities

Objects: FOR THE PUBLIC BENEFIT, THE RELIEF OF PERSONS SUFFERING FROM, OR
RECOVERING FROM MENTAL HEALTH PROBLEMS BY PROVIDING SUPPORT, INFORMATION AND
ACTIVITIES HELPING THEM FURTHER THEIR RECOVERY AND INTEGRATE INTO THE COMMUNITY.
THE EDUCATION OF THE PUBLIC IN MATTERS PERTAINING TO SUCH PEOPLE.

Activities: Provide facilitated peer-support and advice to people in Bridport, Dorset living with mental health
problems

Classification

• How: Provides Services, Provides Advocacy/advice/information

• What: The Advancement Of Health Or Saving Of Lives, Disability

• Who: People With Disabilities

https://opencharities.uk/ew/1170086
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Downloaded from opencharities.uk/ew/1170086 Page 2

Geography

• Dorset

Finances

Period end Income Expenditure Assets Employees

2025-03-31 £378,465 £318,135 - -

2024-03-31 £218,237 £234,459 - -

2023-03-31 £192,696 £165,218 - -

2022-03-31 £135,333 £150,666 - -

2021-03-31 £157,139 £150,451 - -

Trustees

Name Role Appointed

Anne Louise Bark 2023-11-30

Anne West 2024-07-09

Edward John Pearce 2025-06-03

Elizabeth Bowtell 2026-05-12

Katherine Locke 2026-05-12

Nigel Charles Rawlings 2025-04-18

Ragnhild Banton 2023-11-30

Samantha Avery 2026-05-12
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THE HARMONY CENTRE

HARMONY MENTAL WELLBEING

DETAILED STATEMENT OF FINANCIAL ACTIVITIES

FOR THE YEAR ENDED 31 MARCH 2025

Incoming resources from generated funds

Donations and legacies

A G Down Limited -                 396          396          

Albert Gubay Charitable Fund 15,000          -           15,000     

Alice Ellen Cooper Dean Charitable Foundation 10,000          -           10,000     

Bridport Charities 500                -           500          

Bridport Christian Gift 450                -           450          

Carpet World Bridport 5,500            -           5,500       

Dorset Community Foundation 30,249          -           30,249     

Dorset Council 10,200          -           10,200     

Garfield Weston Foundation 20,000          -           20,000     

Lottery Community Fund 71,688          -           71,688     

Porter Dodson LLP 150                -           150          

Porter Dodson LLP 1,307            -           1,307       

Sir Jules Thorn Charitable Trust 2,500            -           2,500       

St Marys Church 200                -           200          

Story Traders 150                -           150          

Other donations 2,572            1,161       3,733       

Fundraising income 4,746            -           4,746       

175,212        1,557       176,769      

Charitable activities 199,829        -           199,829      

Investment Income 1,867            -           1,867          

Total incoming resources 376,908        1,557       378,465      

Resources expended

Mental health support services 

Staff costs 213,684        -           213,684  

Staff entertainment 434                -           434          

Staff training 4,370            -           4,370       

Advertising 1,211            -           1,211       

Repairs & maintenance 16,577          1,161       17,738     

Travelling 649                -           649          

Utilities 3,734            -           3,734       

Computer running costs 7,177            -           7,177       

Insurance and admin 1,384            -           1,384       

Bank charges 257                -           257          

Depreciation 2,530            -           2,530       

Activities 34,101          396          34,497     

Rent 24,292          -           24,292     

310,400        1,557       311,957      

Total charitable expenditure 310,400        1,557       311,957      

Governance costs 6,178            -           6,178          

Total resources expended 316,578        1,557       318,135      

Net movement in funds 60,330          -           60,330        

Fund balances at 1 April 2024 93,355          -           93,355        

Fund balances at 31 March 2025 153,685        -           153,685      

Total

2025

Unrestricted

funds

2025

Restricted 

funds

2025
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The Burrough Harmony Centre

Legal and Administrative Information

Trustees Jane Brennan (Chair)
Jill Mason (Treasurer)
Alison Cliffe
Rosalind Copson
Andrew Hutchinson
Tegwyn Jones
Rachel Coney (appointed 24 October 2023)
Helen Wright (appointed 18 April 2023)

Charity registered number

Registered office

1170086

Assembly Rooms
Gundry Lane
Brid port
Dorset
DT6 3RL

Independent Examiner Mr. M. J. Cridland B.A. (Hons) F.C.A.
Scott Vevers Ltd

Chartered Accountants and Registered
Auditors
65 East Street
Brid port
Dorset
DT6 3LB



CHAIR'S REPORT

2022/23 Report for The Burrough Harmony Centre

An overview

There has been a lot of activity again this year in preparing, and submitting, our National

Lottery bid. We were delighted to hear in March '23 that they awarded us nearly 2300,000
over five years, and since then we have worked hard on planning how we are going to

achieve and measure the targets we set ourselves. One of our key aims is to increase the

numbers of people we reach and how we measure our service outcomes. This grant will

enable us to do this and more.

Harmony's financial position remains secure, thanks to the continuing financial support of the

Graham Burrough Trust via Dorset Community Foundation and Alice Ellen Cooper Dean for

Harmony Drop-In services, which have expanded and offer greater choice to support local

people. The Community Front Rooms (CFR) continue to be commissioned by the NHS under

contract with Bournemouth Church Housing Association (BCHA) for West Dorset. Despite
much change in the NHS nationally and locally, we remain confident that these services will

be recornmissioned next year. Our intention currently is to reapply to provide these services.

How the Lottery Grant will help us

We estimate that we supported 195 people last year. In the next five years, we aim to be
reaching 450 people per annum. To measure this accurately, we are developing a framework

for monitoring our impact and outcomes to clearly show that we are achieving our Business
Plan. This will enable us to manage our resources better and will assist in the development of

our services to make a tangible difference to more people's mental health and wellbeing.

The grant has enabled us to increase our staff. Our current Service Manager is changing role

to become our part time Strategic Manager. We have appointed an Operations Manager to

replace the previous Service Manager post. This will increase our strategic and operational

capacity. We have also appointed a part time Administrator to provide additional support and

free up Managers. We aim to increase our nine volunteers to 35 over the next five years; the

knowledge, skills and experience of all these additional people will be a real asset to
Harmony.

Another key step will be to move from the Assembly Rooms to larger, more suitable premises.
Options in Bridport are few, but we are hopeful we have found new premises nearby in a
recently refurbished building. It is more accessible, has more space to expand the choice of
services we offer to our Members, provides better office space for Harmony staff and
volunteers and will be more visible to new members. Negotiations are under way and by this

time next year we are hopeful our charity will be well established in its new base.



Community Engagement

This year, we have increased Harmony's community engagement massively with a new
website and by actively participating in events, especially our local Melplash Show and the
Community Charter Fair.

Our staff and volunteers coordinated the successful 'And Breathe. ..Bridport' event this month-
October; working in partnership with other health and wellbeing organisations and community
groups, putting together an exciting two-day event around the town. An array of creative
workshops, music, film, art, nature activities, exercise, information stands, and talks all had to
be planned and delivered. "Exhale, " the finale show with music and spoken word really rocked
the Electric Palace. Everybody had a great time. A big thank you to Becca and Louise for
putting on this big event.

Again, these events were made possible with the help of our Lottery bid.

Our Supporters

I am again most grateful to everyone who has supported us over the year, large and small,
including our staff and volunteers. Our work could not be done without them and the financial
support from:
~ The Alice Ellen Cooper Dean Foundation
~ Dorset Community Foundation
~ Dorset Council- Public Health Dorset
~ Bridport Town Council
~ Bridport Quaker Group
~ Bridport Folk Festival

Finally

Over this past year our Board of Trustees has been strengthened by the appointment of two
new Trustees, who both bring much invaluable knowledge. Sadly, we are losing one Trustee,
our secretary, who has been a great help and will be missed. I, too, am stepping down as
Chair and Trustee at the end of this year. Thankfully one of our new Trustees, has agreed to
step into the Chair's role, and I wish them every success. However, there is still space for
more high calibre trustees as we move into an exciting period of growth.

To finish I would like to thank all our members, staff, volunteers (including Trustees} for ali
their hard work and support throughout this year and my time as Chair. Thank you again.

Jane Brennan
Chairperson

25 " October 2023.



The Burrough Harmony Centre

Trustees' Report for the Year Ended 31 March 2023

The trustees present their report together with the financial statements of the charity for the
year ended 31 March 2023.

OBJECTIVES

For the public benefit, the relief of persons suffering from, or recovering from mental health
problems by providing support, information and activities helping them further their recovery
and integrate into the community. The education of the public in matters pertaining to such
people.

FINANCIAL REVIEW

Total incoming resources for the year were f192,696 and net incoming funds were 227,478.
Total funds at 31 March 2023 were f99,558 including restricted funds of f25,029.

Reserves Policy

The trustees consider the appropriate level of free reserves they should retain is six months
of the committed expenditure of the charity. This is based on the charity's size and the level
of financial commitments held. The trustees aim to ensure the charity will be able to continue
to fulfil its charitable objectives even if there is a temporary shorffall in income or unexpected
expenditure.

STRUCTURE, GOVERNANCE AND MANAGEMENT

Governing Document

The charity was registered with the Charity Commission in November 2016 and amended
by resolution on 30 August 2017.

Trustees

The board of trustees are currently made up of 6 Trustees who are listed on page 1.
Generally, trustees are the chair, treasurer and other board members.

STATEMENT OF TRUSTEES' RESPONSIBILITIES

The trustees are required under Charity law to prepare financial statements for each
financial year which give a true and fair view of the state of affairs of the charity and of the
financial activities of the charity for thai period. In preparing those financial statements, the
trustees are required to

- select suitable accounting policies and then apply them consistently;
— observe the methods and principles in the Charities SORP;
- make judgements and estimates that are reasonable and prudent;
- state whether applicable accounting standards have been followed, subject to any

material departures disclosed and explained in the financial statements; and
- prepare the financial statements on the going concern basis unless it is inappropriate

to presume that the charity will continue in business.



The Burrough Harmony Centre

Trustees' Report for the Year Ended 31 March 2023

The trustees are responsible for keeping proper accounting records which disclose with
reasonable accuracy at any time the financial position of the charity and to enable them to
ensure that the financial statements comply with the Charities Act 2011. The Charities
(Accounts and Reports) Regulations 2008 and the provisions of the trust deed. They are
also responsible for ensuring that the charity maintains an adequate system of internal
control designed to provide reasonable assurance that assets are safeguarded against loss
or unauthorised use and to prevent and detect fraud and other irregularities.

The annuai report was approved by the trustees of the charity on 2$:..(3?.:.Z-4 and
signed qn its behalf by:

ne Brennan
Chairperson



The Burrough Harmony Centre

Independent Examiners' Report to the Trustees for the Year Ended 31 March 2023

I report to the charity trustees on my examination of the accounts of the charity for the year
ended 31 March 2023 which are set out on pages 7 to 8.

Responsibilities and basis of report

As the charity's trustees you are responsible for the preparation of the accounts in

accordance with the requirements of the Charities Act 2011 ('the Act').

I report in respect of my examination of the charity's accounts carried out under section 145
of the Act and in carrying out my examination I have followed all the applicable Directions
given by the Charity Commission under section 145(5)(b) of the Act.

Independent examiner's statement

I have completed my examination. I confirm that no material matters have come to my
attention in connection with the examination giving me cause to believe that in any material
respect:

1. Accounting records were not kept in respect of the Trust as required by section 130
of the Act; or

2. The accounts do not accord with those records; or
3. The accounts do not comply with the applicable requirements concerning the form

and content of accounts set out in the Charities (Accounts and Reports) Regulations
2008 other than any requirement that the accounts give a 'true and fair view' which
is not a matter considered as part of an independent examination.

I have no concerns and have come across no other matters in connection with the
examination to which attention should be drawn in this report in order to enable a proper
understanding of the accounts to be reached.

Signed:. . . .A.g.n, .C ~~~~,
Marcus Cridland BA (Hons) FCA
Scott Vevers Ltd

Chartered Accountants and Registered Auditors
65 East Street
Brid port
Dorset DT6 3LB



31/03/202301/04/2022

D CHARITY COMMISSION
FOR ENGLAND AND WALES The Burrou h Harmon Centre 1170086

Receipts and payments accounts
For the period To

from

CC16a

~ i - - ~ ~ ~

Unrestricted
funds

Restricted
funds

Endowment
funds

to the nearest S to the nearest S to the nearest S

Total funds Previous year

to the nearest S

Dorset Communit Foundation
Postcode Local trust
The Grace Trust
Brid ort 50+ Forum
Alice Ellen Cooper Dean
Foundation
National Lottery Community
Fund
The Edward Gostlin Fund

NHS CT Comm
Garfield Weston Foundation
The Sir Jules Thorne
Brid ort Town Council
Dorset Council
Bournemouth Churches
Housin Association contract
Donations
Bank interest

Sub total (Gross income for
AR)

A2 Asset and investment sales,
(see table).

25,000

5,000

2,000

124,120

6,477
632

163,229

6,200

9,970

3,000
10,000

297

29,467

6,200

25,000

9,970

5,000
3 000

10 000
2 000

124,120

6 774
632

192,696

4,980

14,700
1,000
3,000

20,000

142
3,000

83,160

4,720
631

135,333

Sub total

Total receipts 163,229 29,467 192,696 135,333

A3 Payments

Staff
Rent
Services
e ui ment
Admin +insurance
Activities

misc.
Sub total

72,952
9,360
3,866

9,081
2,063
1,774

99,096

62,228

3,894

66,122

135,180
9,360
3,866

9,081
5,957
1,774

165,218

1 20,966
9,360
4,463

279
11,785

2,781
1,032

150,666

A4 Asset and investment
purchases, (see table)

Sub total

Total payments 99,096 66,122 165,218 150,666

Net of receiptsl(payments)
AS Transfers between funds
AftCash funds last year end

Cash funds this year end

64,133

10,396
74,529

36,655)

61,6&4

25,029

27,478

72,080
99,558

15,333

87,413
72,080



e w ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

C3t8 IJ0 i' l 68

81 Cash funds

Details

NatWest bank

Charity bank

Equals card

cash

Total cash funds

Unrestricted
funds

to nearest r.

29,099

44,826

499

105

74,529

Restricted
funds

to nearest 2

13,483

11,546

25,029

Endowment
funds

to nearest R

82 Other monetary assets

(agree balances with receipts and payments
account(sl)

Details

Unrestricted
to nearest R

Restricted
to nearest P

Endowment
to nearest 2

83 Investment assets

Detaiis

Fund to
which asset

belon s

Cost
(optional)

Current
value

o tional

84 Assets retained for the
charity's own use

Details
Laptops

mobile phones

Fund to
which asset

belon s
restricted

restricted

Cost
(optional)

8,819

1,200

Current
value

o tional

85 Liabilities

Details

Fund to
which liability

relates

Amount due When due
(optional) (optional)

Signed by one or two trustees on
behalf of all the trustees

Signature Print Name

Jane Brennan

Date of
a roval

:tw 'g
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CHAIR'S REPORT

2021/22 Report for The Burrough Harmony Centre  

An overview 

As national Covid restrictions lifted in early Spring, we were once again able to 
open our doors at the Harmony Centre to offer mental health services. This was a 
relief to our members, even though throughout lockdown, we kept Harmony 
services available through virtual forms of communications including telephone, 
video-conferencing and social media, reaching new people as a successful 
provider of: 
 crisis mental health support for the local Bridport communities,
 continuing support to our members mainly via telephone contact (and outside 

activities when lockdown restrictions allowed),
 the Community Front Room (CFR) for Bridport and the surrounding area, via 

non-face to face contacts, mainly via the telephone but also through NHS 
Attend Anywhere. 

Harmony’s financial position remains secure, thanks to the continuing financial 
support of the Graham Burrough Trust via Dorset Community Foundation and Alice
Ellen Cooper Dean for Harmony Drop-In services. The Community Front Rooms 
(CFR) continue to be commissioned by the NHS under contract with Bournemouth 
Church Housing Association (BCHA) for West Dorset. Earlier this year we heard 
that these services will be extended for another year to Spring 2023. 
 
Developing new services 

About one in eight people in West Dorset care for a close family members or 
friend who cannot always manage without their support. They might look after 
someone with a physical disability, long term health condition, mental health 
issue or a problem with substance misuse. This work can have a significant 
impact on a carers' own mental health. In a recent national survey of over 5,000 
carers, 71% of carers reported that they have poor physical or mental health, with
55% suffering from depression because of their caring role. So this year, we 
started a Carer's Support Group to help carers. The group has grown and 
flourished; it is a valuable addition to the services that Harmony offers.

Similarly, Harmony have started a group to support people who have been 
bereaved. The loneliness of bereavement can lead a loved one to mental health 
problems such as anxiety and depression. As well as Harmony's own practical 
knowledge of mental health and wellbeing, the group benefits from support from 
Ammonite Health Partnership, A G Down, Funeral Directors and Weldmar Hospice.

Harmony works with other charities to support young people. For example, we 
have collaborated with ASCape, a small local grassroots support group for autistic 



and socially anxious young people aged 18 – 25 years old and their families.

We are planning a New Mums' Group next year and will continue to look at how 
we can coordinate better with other organisations providing services for local 
people suffering poor mental health.

Covid lockdown accelerated our investment in, and use of, technology, and we 
refreshed our Facebook page and website (https://www.harmonydropin.org.uk/) to
make our services available to more people. 

Our Supporters 

I am grateful to everyone who has supported us over the year, large and small, 
including our staff and volunteers. Our work could not be done without the 
financial support of; 
 The Alice Ellen Cooper Dean Foundation 
 Dorset Community Foundation 
 Dorset Council 
 Bridport Town Council

My thanks

Finally, I would like to thank all our members, staff, volunteers and trustees for 
their hard work and support throughout the year. Their coordinated response to 
the challenges posed by Covid-19 continues to be was exceptional.

Jane Brennan 
Chairperson 

bookmark://_blank
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CHAIR'S REPORT 

2020/21 Report for The Burrough Harmony Centre 

An overview

At the very start of this year, Covid-19 hit the world, resulting in our 
premises closing, due to the first national lockdown in England. However, 
Harmony continued to offer mental health services through virtual forms 
of communications including telephone, video-conferencing and social 
media. Harmony established itself as a successful provider of:

 mental health social support for the local Bridport community, 

 continuing support to local people and our members mainly via 
telephone contact (during lockdowns) and outside activities when 
lockdowns lifted,

 the Community Front Room (CFR) – crisis mental health support for 
the Bridport and surrounding area, via non-face to face contacts.

Throughout this, Harmony’s financial position remains stable, thanks to 
the continuing financial support of the Graham Burrough Trust via Dorset 
Community Foundation for Harmony Drop-In services. The Community 
Front Rooms (CFR) continued as a commissioned for the NHS service via 
sub-contract arrangements with Bournemouth Church Housing Association
(BCHA) for West Dorset.

Rising to the challenge

We adapted mental health support offered, that had been available in the 
Assembly Rooms at Gundry Lane, Bridport for the new lockdown 
environment. We were able to develop non-face to face contacts via 
telephone and other virtual communication methods. An easing of 
restrictions allowed further initiatives to develop in outdoor and 
community settings -such as the Allotment from the summer. This meant 
we were able to continue our much-needed service to our local 
community membership led services, enabling them to flourish while at 
the same time, growing our base via social media. 

Bridport Town Council developed a Helpline to provide an effective 
response for local people dealing with Covid 19. All matters relating to 
Wellbeing were passed to Harmony via a new Helpline. In recognition of 
this good work we are pleased, Harmony became the Mayor’s Charity of 
the Year. 



The CFR which Harmony provides for West Dorset people entering mental 
health crisis was able to continue, via non-face to face contacts using 
technology. The service helped a growing number of people who self-
identify that they are in, or are heading towards, a mental health crisis.

Due to our investment in technology, Harmony Facebook page and 
website (https://www.harmonydropin.org.uk/) meant that our services 
reached people during Covid-19. This has also enabled our services to be 
available to many more people virtually. 

Our Carer's Support Group commenced at the beginning of 2021, with a 
New Mums Group is planned for 2021/22. The other major plan for 
2021/2022 is to explore how we can coordinate, working in partnership 
much more with other local charities to provide services for people living 
in the Bridport and surrounding areas experiencing poor mental health.  

Our Supporters

I am grateful to everyone who has supported us over this challenging 
year, large and small, including all our staff and volunteers. Importantly 
our work could not be completed without the ongoing financial support of;

 The Alice Ellen Cooper Dean Foundation
 Dorset Community Foundation
 Dorset Council
 Bridport Town Council
 National Lottery. 

My thanks

Finally, I would like to thank all the local businesses in Bridport for their 
support, our members, staff, volunteers, friends and trustees for their 
hard work throughout the year. Their coordinated response to the 
challenges posed by Covid-19 was exceptional. 

Jane Brennan
Chair

https://www.harmonydropin.org.uk/
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