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Annual Report 1 April 2022 to 31 March 2023

This was a year of consolidation regarding users, groups and bookings
as well as a year of improvement to the fabric of the centre. The use of
the centre in these twelve months reflected those years pre the Covid 19
outbreak. However, we did lose some groups and lost a number of
individuals which was sad, however those groups that returned have
overall been resilient.

The council instigated an introduction of “Warm Hubs” in late 2022 and
initially we ran two new two-hour sessions on Wednesday’s and
Sunday’s where people just popped in for soup, coffee or tea and a light
refreshment and a time to chat. This was originally planned for the winter
however the Wednesday session was popular and continues to this day.

A refurbishment of the main hall and the foyer area, along with new facia
and guttering on the outside of the building and the replacement of the
hot water boilers and a complete update of the outside lighting account
for the high cost of maintenance in this year’s spending. A good amount
of that expenditure was by way of a grant from the National Lottery. It
has enhanced the appearance, functionality and the security of the
building.

The number of social bookings increased throughout the year and the
centre was well used by both locals and people from a wider area. The
awareness of the facilities at Raynham Way has gradual developed and
expanded the number of enquiries.

With increased costs in staffing, cleaning and energy it has been
necessary to raise hall hire fees. We have considered the rates of other
centres and similar venues, and we consider the revised rates are not
excessive. The accounts show a small profit for the year but there were
long term maintenance costs which whilst necessary will last a good
number of years.

The number of trustees has not altered in the year, and we continue to
search to try and encourage other individuals from the local community
to consider being trustees so more can be involved and spread the
responsibilities and workload of managing the facility.















