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History of Aim Higher 

 
 
In 2016, Gill Jagger and Nicola Robinson came together to explore how support for 
families affected by autism, mental health issues, and other neurodivergent conditions 
could be made more accessible in Hull and East Yorkshire. This initiative stemmed from 
their firsthand experiences as parents of children diagnosed with autism at an early age. 
They understood the barriers and lack of support that families face and felt let down by 
existing services. Motivated by using their experiences, they decided to create a 
meaningful charity run by individuals with lived experience. 
 
Caring for a neurodivergent child can often feel isolating. One of our primary goals is to 
promote social inclusion for individuals and their families while preventing social 
exclusion whenever possible. We aim to enhance the participation of children and 
young adults with autism or mental health conditions, along with their parents, 
caregivers, and families. This initiative focuses on addressing the social exclusion that 
these groups may experience due to their disabilities. 

 



 

 

As a charity we want to provide educational and informative support that maximises 
learning opportunities. To raise public awareness of the challenges faced by families 
and individuals with autism and mental health issues, particularly regarding their 
educational and social exclusion.    
 
 

Continued... 
 
 
We appreciate the importance of administering workshops, forums, and advocacy 
programs, offering widespread support to empower parents and caregivers, helping 
them gain confidence in their roles. 

 
We currently organise recreational activities and opportunities for children, young 
people, and their families coping with autism and mental health conditions.  
 
Aim Higher assist in a variety of ways deemed appropriate by the charity trustees, 
including advocacy for educational needs and mental health support in crisis for 
individuals up to the age of 25. Additionally, we aim to support mental health and well-
being for parents, caregivers, and individuals. 

 
 To guide parents and caregivers through the education, health, and social care planning 
processes. 
 
 To provide recreational and leisure activities focused on enhancing social skills and 
improving individuals' quality of life, whether they are verbal or non-verbal. 
 
 To develop activities tailored to meet individual needs that promote social inclusion 
whenever applicable. 
 
 
 
 
 
 
 
 
 
 

Why We do it.  
 



 

 

We love doing what we do as a group at Aim Higher for many reasons... 
 
People often ask, “Why do we do this?” The answer is simple – we love what we do. We 
love making a difference and making memories and smiles with Aim Higher families.  
 
We know what it feels like to feel alone, and we want to do all we can to stop families 
feeling like they are the only ones on this journey. 
 
 
 
 
  



 

 

 

What Aim Higher offers 

 

 
 
We have successfully held 228 activities which include: 

 
 
Soft play 
Rock up 
Trampolining 
Silent cinema 
Inclusive Music Festival  
Farm visit 

Deep Aquarium Sleepover 

Trips 
Trampolining 
Ping Pong club 
Golf 
Welton Waters Sports 
Pantomime   
Swimming 
Ice skating  
 
 
We currently run three support meetings a month one in Hull daytime, Beverley daytime 
and a Hull evening one too, this allows families from both Hull and East Yorkshire, and 
an evening meeting for those who cannot get to a meeting due to daytime 
commitments. 
 
 

 
We are also based in the Hull Paragon interchange community hub for people to be able 
to drop in for a cuppa and biscuits which has been successful, this allows people to 
gain additional support. 
 

 



 

 

We organised a trip to Alton Towers on a coach for 120 people, families were able to 
access the theme park knowing they were surrounded by people who were 
understanding and on hand if help needed this allowed the whole family to have a 
positive experience. 
 
 Without these opportunities that Aim Higher facilitate some families may never get to 
have these experiences. 

 
 
 
 

 
 
 
 

 

 

 

 

 

 



 

 

 

 

 

Meet  the trustees 

 

 



 

 

 

 



 

 

Meet the volunteers 

  



 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

O-5 SEND playgroup 

 
When you have a child who is on the neurodivergent pathway, it can be an 

anxious and lonely experience. You may find yourself avoiding activities like 

playgroups due to concerns about feeling judged, especially if your child is 

not meeting typical developmental milestones. This can leave your child at a 

disadvantage, as they may miss important opportunities to socially interact. 

We established a weekly SEND playgroup to provide children with the 

opportunity to engage in learning through play and to create a safe, non-

judgmental environment for parents to talk and support each other. 

Each week we have on average 10 children who love to play, sing and be 

themselves Zoe Burke attends every week with her twins and said: 

 “My twin boys have attended the 0-5 playgroup since it started. They 

absolutely love it and get excited shouting of Nicky and Gill as soon as we 

pull into the carpark, they can be 100% themselves here. Nicky and Gill have 

both taken the time to really get to know both boys and know when either of 

them are not themselves and need a bit of space or bit of extra love. They are 

always on hand for any help and advice needed, even just to listen or have a 

rant. Both boys are confident in going to Nicky and Gill for anything and this 

is massive especially with Archie as he tends to stick to me if he needs 

something. The group is like home for us, and we would be lost without it.” 

 

 

 



 

 

 

 

 

 

 

 

 

 

SEND Youth Club 13-25 

 
Once a child who is neurodivergent reaches teenage years this brings additional 

barriers and can become withdrawn, isolated, and may want to socialise even less so 

we felt the importance of organising a youth club to allow our young people to 

socialise in a safe non-judgemental environment especially an environment that is off 

high interest. 

We hold the youth club at Ping Pong club which is a private area and hosts several new 

and old games consoles, table games and arcade machines. The building is like a Tardis 

with many small breaks out rooms which is perfect for young people that prefer to be 

alone or in a smaller group and this is why it is perfect for our young people. 

Each month around 10 young people attend and sees this slowly growing. 

Toni Watt's son attended the youth club before embarking on his university journey she 

said: 

 “Bobby has now got a place at Sheffield Hallam University studying acting and 

performance. He has had a few weeks their now and is settling in slowly, although he is 

coming home at weekends. I am sure that his activities like youth club with Aim Higher 

have helped him adapt.” 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Safer Hub community space Drop In 

 

 

 

Every Friday, we gather at the Safer Space community hub located at Paragon 

Interchange. This is a fully equipped space which is calm and comforting, providing 

support for anyone in distress or simply offering a welcoming environment for support 

or to simply enjoy a coffee. It has become a popular spot where people appreciate the 

opportunity to chat in a safe setting.  

We have worked closely with TransPennine Express to utilise this space to its full 

potential. 

 

Caroline who has three children who are all neurodivergent regularly visits and said: 

“The Hub drop in is somewhere to share our worries from week to week or to share our 

positive stories from the week with people who are understanding and know what it 

means to have differences”. 

Aim Higher and TransPennine Express work closely together to bring “Travel Training,” 

this is an opportunity for young people 14 + who are neurodivergent to be advised 

how to safely and confidently use trains to gain independent offering wider 

experiences.  

The day sees a group of 8 young people attend the station where a member of staff 

will explain the process of buying a ticket and understanding the digital timetables. 

They will be shown how to correctly embark on the train and have a short journey to 

Selby train station. On return the ticket collectors come and chat to the young people 

where they can ask any questions and learn more about the job they do, and they will 



 

 

be advised about if they feel unsafe or worried how they can report and ask for help to 

ensure they have a positive outcome. 

 

 

 

 

 

  



 

 

Future plans 
 

 

We have now held an inclusive festival in 2023 and 2024 and plan to hold it again in 
2025. We have applied for funding to develop our work in schools throughout 2025/2026 
and 2027.   
 
We are wanting to recruit more trustees and volunteers and have started on this project.  
 
 We would like to work more closely with local government and build on our close 
relationship with Emma Hardy MP. 
 
Gill Jagger is the chair of the Hull and East Yorkshire SEND Employment Forum and 
Nicola Robinson is hoping to join this forum in late 2024 to increase knowledge of SEND 
Employment in Hull and East Yorkshire. 
 
We strive to continue to grow from strength to strength to continue to support families 
using our passion derived from lived experience and feels this helps families feel 
confident and reassured when reaching out to Aim Higher. 
 
One of Aim Highers families,  Kelly said: 
 
“I do not think you can put it to words what Aim Higher do for our family and other 
families…They are amazing aim higher is the only charity that has been on our full SEN 
journey. They have given our family support and access to lots of fun things (Lacey's 
words) which we would not normally be able to do. We have made lots of 
memories. The best part for us is Kane, is 16 and can still access activities such as Little 
Monkeys, where he can be independent and make new friendships.” 

 



 

 

  



 

 

Annual Ball 

 
When the end of the year closes in, we like to offer an annual event that our parents/ 
carers and the local community can come together to celebrate the charity and all the 
achievements throughout the year. It is a time reflect and empower the next generation 
of events and activities. 
 
We love to see parents/carers attend and allow themselves some time to laugh, dance 
whilst enjoying our hospitality for some this is the only social occasion, they will attend 
therefor we feel this is an important event to promote positive mental health and a 
chance to do something for themselves.  

“Autism can be a difficult condition to explain to people who do not have 

first-hand experience of it. Our children do not necessarily have any visible 

disability, but what they all have in common is difficulty communicating and 

processing lots of sensory information - noise, lights, movement & people. 

That can mean that, sometimes, all the public sees are what looks like bad 

behaviour - that is not necessarily very appealing when we are looking for 

public support, and it can be very exhausting for family members.  

 

 

 

Fundraising  



 

 

 

We believe fundraising events can allow families and the wider community give back 

and use challenges to push down barriers and do things beyond their boundaries 

whilst raising money for their local charity. 

Regular fundraising events completed… 

 

150ft abseil 

Hull 10k 

Yorkshire Three Peaks 

Family walks 

Half Marathons 



 

 

Sky dive 

 

 

  



 

 

 

 Policies... 
 

 

Equal opportunities policy 2024 

Health and Safety Policy 2024 copy 

Aim Higher safeguarding children policy 2024 

CONFIDENTIALITY AND DATA PROTECTION POLICY 2024 

Complaints procedure 2024 

Code of conduct 2024 

Risk Management Policy .docx 

Safeguarding Adults 2024 

Aim Higher Anti-Bullying policy 2024 copy copy 

Aim Higher Social Media policy 2024.docx 

Volunteer Disiplinary policy and procedure 2024 

 

 

 

https://1drv.ms/w/c/06cc5638da16a944/EUSpFto4VswggAY3FQAAAAABUDLiSEPJNrdYB3QFXZ3NyQ?e=cRrBKY
https://1drv.ms/w/c/06cc5638da16a944/EUSpFto4VswggAY8FQAAAAABV515c_wjNVCTtseS6-EnrQ?e=cK3nUE
https://1drv.ms/w/c/06cc5638da16a944/EUSpFto4VswggAYRFQAAAAAB7h9yEthHRnNBb0f487oLtw?e=Lrga0h
https://1drv.ms/w/c/06cc5638da16a944/EUSpFto4VswggAYiFQAAAAABFOZ1Wq2HBEvWHE-CB0xYFQ?e=GPGkMa
https://1drv.ms/w/c/06cc5638da16a944/EUSpFto4VswggAYUFQAAAAABUX8D2gNSL4bq66lLiYRRtA?e=z6u4i1
https://1drv.ms/w/c/06cc5638da16a944/EUSpFto4VswggAYVFQAAAAABAUppI_UJ51MDgdlQedENIg?e=rs215D
https://1drv.ms/w/c/06cc5638da16a944/EV7sE6Oj-ZBEh288jTTYPUwB1h_YxWr4RlMBE-e1sbZ0eg?e=jQpzlT
https://1drv.ms/w/c/06cc5638da16a944/EUSpFto4VswggAYZFQAAAAABzZRMmxNZp7Wrj68BkjjcpQ?e=OoCiTT
https://1drv.ms/w/c/06cc5638da16a944/EUSpFto4VswggAY7FQAAAAAB2YE2Leu3VIRUFJaolxlSMg?e=xAMobr
https://1drv.ms/w/c/06cc5638da16a944/ES89NoNyH8tNhUSrjiPQEX4BX-j9Q32a3wyMxr0tDkGRvA?e=eVx0o1
https://1drv.ms/w/c/06cc5638da16a944/EUSpFto4VswggAYgFQAAAAABJMtzMc68vmd5V4NyYXy6gA?e=UT62sj



































