COUNSELLING PLUS COMMUNITY

England & Wales - Charity number 1168634

Details
Status Registered
Legal form ClO
Registered 2016-08-05
Register View on the Charity Commission register
Contact
Address Counselling Plus
48 Cambridge Gardens
Hastings
TN34 1EN
Phone 01424428300
Email admin@counsellingplus.org
Website www.counsellingplus.org
Activities

Objects: (1) TO RELIEVE PERSONS WHO ARE MENTALLY AND EMOTIONALLY DISTURBED OR
DISTRESSED BY THE PROVISION OF A COUNSELLING SERVICE FOR SUCH PERSONS (2) TO
EDUCATE AND TRAIN PERSONS IN COUNSELLING SO THAT THEY MAY ASSIST IN THE TREATMENT
OF PERSONS SUFFERING FROM MENTAL OR EMOTIONAL DISORDERS OR PROBLEMS.

Activities: Counselling Plus (previously known as Hastings & Rother Counselling Services) provides
counselling (primarily) for local residents on low wages and benefits.

Classification

* How: Provides Services
* What: The Advancement Of Health Or Saving Of Lives
* Who: The General Public/mankind

Geography

* East Sussex
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Finances

Period end Income Expenditure Employees
2025-12-31 £249,964 £296,758 - -
2024-12-31 £318,746 £307,145 - -
2023-12-31 £308,615 £288,759 - -
2022-12-31 £248,874 £250,232 - -
2021-12-31 £225,934 £224,070 - -
2020-12-31 £243,479 £188,791 - -
Trustees
T[S Role Appointed
Elizabeth Clare Knight Chair 2023-11-30
JANET BEALE 2024-10-07
Susan Manwaring 2025-09-22
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Counseliing Plus Community
Registared charity number 1168634

Counselling Plus Community

Trustees' annual report
for the year ended 31 December 2025

The trustees present their annual report and financial statements of the charity for the year ended
31 December 2025 . The financial statements have been prepared in accordance with the
accounting policies set out in note 1 to the accounts and comply with the Charity's constitution,
the Charities Act 2011 and the Statements of Recommended Practice published in 2008.

Full name: Counselling Plus Community
Legal status: Charitable Incorporated Organisation

Registered charity number: 1168634

Formerly: Counselling Plus Community registered charity number 1051003
Principal address: 48 Cambridge Gardens, Hastings, TN34 1EN
Trustees: Clare Knight - Chair
Sue Manwaring
Janet Beale
Bankers: CAF Bank, West Malling

Independent examiner:

Governance and management

The charity is operated under the rules of its constitution, adopted 1st September 2015 and registered
with the Charity Commission on 5th August 2016 as a Charitable Incorporated Organisation (ClO),
whose only voting members are its charity trustees. The trustees of the charity are appeinted using the
guidelines laid down in the constitution. Trustees are appointed on a rotationat 3 year basis.

The Charity's principal activity during the year was to offer a range of counselling and training sessions
to members of the pubiic wha do not have the financial means to access private counselling,

The old unincorporated charity (number 1151003) was dissolved on 31 December 2016, with the
assets heing vested in the new charity - number 1168634 - on the same date.

Aims and objectives

(1) TO RELIEVE PERSONS WHO ARE MENTALLY AND EMOTIONALLY DISTURBED OR
DISTRESSED BY THE PROVISION OF A COUNSELLING SERVICE FOR SUCH PERSONS.

(2) TO EDUCATE AND TRAIN PERSONS IN COUNSELLING SO THAT THEY MAY ASSIST IN THE
TREATMENT OF PERSONS SUFFERING FROM MENTAL OR EMOTIONAL DISORDERS OR
PROBLEMS.




Counselling Plus Community
Registered charity number 1168634

Counselling Plus Community

Trustees' annual report
for the year ended 31 December 2025 - cont'd

Trustees' Report

The Trustees submit their annual report and financial statement for Counselling Plus Community for the
year ended 31st December 2025

Public benefit statement

Counselling Plus Community follows Charity Commission Guidelines and must report annuatly to the
Charity Commission to affirm its obligation to function for the public benefit. In planning activities, the
trustees were mindful of the Charity Commission's guidance on pubtic benefit. The trustees are
confident that the charity's aims, objectives and activities accommodate a range of activities that are
relevant, accessible and affordabie and improve and enhance the lives of people, whilst encouraging
and developing partherships and networks, and are in accordance with the regulations on public benefit,

Background

Counselling Plus (formeriy known as Hasting & Rother Counselling Service) was founded in 1892, The
service is a registered charity (CIO} offering counselling, predominantly, to local residents on benefits or
low incomes QOur continued ethos is to provide affordable and accessible therapy in a timely manner.

We counsel on a wide range of issues including depression, anxiety, low self-esteem, suicidal
ideation/ptan, sexual assault, childhood sexual abuse, domestic abuse, trauma, and relationship issues,

We are members of the British Association for Counselling and Psychotherapy and work within their
guidelines.

Progression

Whilst managing the changing werld of funding during 2025, CPC has continued to build new working
partnerships. Notably, the Homes for Ukraine parthership has supported and funded the inclusion of
interpreters in sessions, Working in this way has produced substantial challenges alongside additional
learning far the team, however the successful outcomes for this client group has been amazing and
hugely worthwhite.

Due to CPC’s expertise, we have been commissioned to provide clinical supervision to staff from other
services, This is due to the recognition of the risk of vicarious trauma for support staff, and we have
been pleased to offer this support to external colleagues.

CPC continues to be recognised as an excellent placement for final-year students, and we are proud of
the progression we see with in our team of counsellors. The established clinical team continues to
provide a secure and suppertive leamning environment,

Sustainability :

Due to the funding cuts experienced in 2025, the trustees and CEO are considering different options to ensure the
sustainability and continued progression of the service. Any changes made wilt be in recognition of the increasingly
complex funding situation, and fo minimise both cost and risk to this essential service.

Funds continue to be carefully managed to ensure financial reserves are consistent with our reserves policy which,
in turn, ensures the Service's sustainability.

The trustees and management team remain committed to the same original ethos of 1992.




Caunselling Plus Community
Registered charity number 1168634

Counselling Plus Community

Trustees' annual report
for the year ended 31 December 2025 - cont'd

Risk management

The Charity trustees regularly review and assess the risks faced by the charity in all areas of its
work and plan for the management of those risks. Risk is an everyday part of charitable activity and
managing it effectively is essential if the trustees are to achieve their key objectives and safeguard
the charity's funds and assets.

The Trustees have discussed and sef a risk framewark that aliows them to:
. identify the major risks that apply to the charity
. make decisions about how to respond to the risks they face

in particular the Trustees have considered

s Governance risk, including strategy and direction

. Operational risk including staff and volunteer safety

° Financial risk including cash flow, reserves and diversity of income

e Environmental risk including government policy and public perception

Responsihilities of the Trustees
Under the Charities Act 2011, the Trustees are required to prepare a statement of accounts for
each financial yaar which gives a true and fair view of the state of affairs of the charity at the end of
the year, and of the incoming resources and appiication of rescurces or the charity for that period.
In preparing these financial statements, the trustee are required to:
. select suitable accounting policies and apply them consistently;
. make judgements and estimates that are reasonable and prudent:
. state whether applicable Accounting Standards and the Statement of

Recommended Practice have been followed, subject to any material departures

disclosed and explained in the financial statements;
. prepare the financial statements on a going concern basis unless it is inappropriate

to presume that the charity will continue in operation.

The Trustees are responsible for keeping proper accounting records which disclose with
reasonable accuracy at any time the financial position of the charity at that time and enable the
Trustees to ensure that the financial statements comply with the requirements of the Charities Act
2011, and the Charities (Accounts and Reports) FRS 102, and the provision of the governing
document. They are also responsible for safeguarding the assets of the charity and hence for
taking reasonable steps for the prevention and detection of fraud and other irregularities,

Financial review

Counselling Plus Community is funded by a variety of grants from a diverse range of funders. The
core funding is from the CCG which ended in 2025. In the year under examination, the organisation
received £249,964 (2024: £318,746) with expenditure amounting to £296,758 (2024: £307,145)
resuiting in a Deficit of £46,795 (2024: £11,601 Surplus).




Counselling Plus Community
Registered charity number 1168634

Counselling Plus Community

Trustees' annual report
for the year ended 31 December 2025 - cont'd

The charity's policy on reserves

In accordance with the recommendation of the Charity Commission, the Trustees have considered and
approved a Reserves Policy.

1 Factors to be taken into account include the following:

a) A substantial amount of our income comes from one funder, if that source withdrew funding;
we would need several months’ "breathing space” fo source new sources of funding.

b)  Most of our grant funding is for one year only and fluctuations in income need to be taken
into account.

¢) [n the event of sufficient funding not being available, the charity would either need to reduce
its activities, or in the worst case close completely. Due to the complexity of needs of our
client group, best practice shows a need for timely ending of counselling and therefore
orderly reduction or closure would need to be planned and any outstanding liabilities would
need to be met.

2 In consequence of the above, the Trustees have agreed the target of holding 16 weeks of the
annual expenditure, pius potential redundancy costs in the event of closing fund, as a reserve.
Any surplus above this would be budgeted to be spent as part of our ongoing activities. The
reserves will be built up from the unrestricted income.

3 The Trustees have agreed to review this Reserves Policy every 12 months.

4 Trustees are aware that income received in 2025 is being used for ongoing projects in 2026. This
has led to a reduction in Reserves for the end of year account. The trustees have been fully
apprasied of the risk and have instigated plans to reinstate the reserves policy as soan as
possible.

Updated Feb 2026

Signed on behalf of the charity's trustees:

Signed Lo \J Date 2% 424
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Registered charity numbar 1168634

Independent Examiner's Report to the trustees of
Counselling Plus Community

| report on the accounts of Counselling Plus Community Service for the period ended
31 December 2025 which are set aut on pages 2-9.

Respective responsibilities of committee & examiner

The charity's trustees are responsible for the preparation of the accounts. The charity's frustees
consider that an audit is not required for this year under section 144 of the Charities Act 2014 {the
Charities Act), and that an independent examination is needed.

Itis my responsibility:
. to examine the accounts under section 145 of the Charities Act
o to follow the procedures laid down in the General Directions given by the Charity

Commission (under section 145(5)(b) of the Charities Act), and
. to state whether particular matters have come to my attention

Basis of independent examiner's report

My examination was carried out in accordance with the General Directions given by the Charity
Commission. An examination includes a review of the accounting records kept by the charity and a
comparison of the supporting documentation presented with those records, It also includes
consideration of any unusual items or disclosures in the accounts, and seeking explanations from the
trustees concerning any such matters. The procedures undertaken do nat provide all the evidence
that would be required in an audit, and consequently no opinion is given as to whether the accounts
present a "true and fair" view and the report is limited to those matters set out in the statement below.

Independent examiner's statement
In connection with my examination, no matter has come to my attention:
1) which gives me reascnable cause to believe that in any material respect the requirements;
. to keep accounting records in accordance with section130 of the Charities Act
. to prepare accounts which accord with the accounting records and to comply with the
accounting requirements of the Act
have not been met; or
2)  towhich, in my opinion, attention should be drawn in order to enable a proper understanding of
the accounts to be reached.

Laura Dawson

Finance Manager

Hastings Voluntary Action

Jackson Hali, Portland Place, Hastings, TN34 1QN

Dated: 14.04.26




Counselling Plus Community
Registered charity number 1168634

Counselling Plus Community
Receipts & Payment accounts

for the period

01 January 2025 to 31 December 2025

Current Year Previous Year
Restricted Unrestricted Total funds
Receigts funds funds
Grants for Counselling: CCG 21,645 21,645 64,934
Partner Grants 127,582 127,582 127,033
Donations: Client Donations 31,326 31,326 22,247
Misc Donations 2,212 2,212 3,835
Grants Refurbishment 4,236 4,236
Interest 1,760 1,760 3,028
Other Income; Misc 60 60
Fundraising 1,839 1,839 705
Training workshops 344 344
Restricted 58,961 - 58,961 96,965
TOTAL RECEIPTS 58,961 191,003 249,964 318,746
Payments
Salaries & wages 205,349 205,349 199,921
Counsellors & supervision fees - - -
DBS checks 313 313 587
Training workshop costs - - -
Rent and premises costs 12,008 12,008 13,549
Travel expenses 1,733 1,733 3,376
Insurance 1,176 1,176 1,020
Telephone & internet charges 1,669 1,669 2,204
Printing, postage, stationery & photocopying 995 995 1,488
Computer & software - - -
Fundraising expenses - - -
Refurbishment, relocation & IT 3,361 3,361 207
Staff welfare & training 350 350 1,422
Bank charges 507 507 571
Professional fees 8,161 6,161 7,356
Independent examination . - -
Sundry expenses 1,549 1,549 1,915
Subscriptions (BACP) incl Data Protection 2 2
Adjustment - - -
Restricted 61,582 - 61,582 73,549
TOTAL PAYMENTS 61,582 235,176 296,758 307,145
Net surplus/{deficit) - 2,622 - 44173 - 46,795 11,601
Fund balances b/f at 11125 25,416 127,252 152,668 141,067
Fund balances ¢/f at 3112725 22794 83,079 105,873 152 668




Counselling Plus Community
Registered charity number 1168634

Counselling Plus Community

Statement of Assets & Liabilities
as at

31 December 2025

Previaus year
Restricted Unrestricted
Income Income Total Tolaf
Current assets
bank accounts @ 3111212025 22,794 110,255 133,049 155,196
Accounts receivable 3,166 3,166 1,990
Income received in Advance {30,480) (30.,460) 2,214
Cash in hand @ 311212025 118 118
22,794 83,679 105,873 159,400
Current liabilities - - - 6,732
Net current assets 22,794 83,079 105,873 152,668
Balance b/f 152,668 141,067
Net surplus/{deficit) (46,795) 11,601
105,873 152,668
Represented by:
Restricted Funds 22,794 25,416
Designated fund: per reserves policy 83,079 122,006
General funds - 5,246
105,873 152,668
These financial statements are accepted on behalf of the charity by:
Signed VN onpws AT { Dated 25 G414

Claire Knight, Chair
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Registered charity number 1168634

Counselling Plus Community

Notes to the accounts
for the year ended 31 December 2025

1 Receipts & payments accounts
Receipts and payments accounts are statements that summarise the movement of

cash into and out of the charity during the financial year. In this context "cash”
includes cash equivalents, for example, bank accounts where cash can be readily
withdrawn to pay for debt as they become due.

2 Premises & staff
The premises are rented from a local charity.
The organisation empioys a team of 7 part time paid staf, 7 part time counsellors , 18
volunteer counsellors and 3 trustees,

3 Trustees' remuneration
During the period no Trustees received expenses, remuneration or benefits.

4 Reiated party transactions
There were no related party fransactions during the period,

5 Previous period comparison
The previous period's figures have been included for comparison.

6 Glossary of terms
Restricted funds: These are funds given to the charity, subject to specific
restrictions set by the donor, but still within the general objects of the charity.
Creditors: These are amounts owed by the charity, but not paid during the
accounting period.
Debtors: These are amounts owed to the charity, but not received during the
accounting period.
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Counselling Plus Community
(A company limited by guarantee)

Reference and administrative details of the Company, its Trustees and advisers
For the year ended 31 December 2024

Trustees

Company registered
number

Charity registered
number

Registered office

Clare Knight, Chair

Janet Beale, Trustee (appointed 7 October 2024)

Danyll Redsull, Trustee (appointed 2 February 2024)
Angelica McMillan, Treasurer

Sue Manwaring, Vice Chair (resigned 30 September 2024)
Shauna McCusker, Trustee (resigned 7 October 2024)

CE007251

1168634

Counselling Plus

48 Cambridge Gardens
Hastings

TN34 1ENJ
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Counselling Plus Community
(A company limited by guarantee)

Trustees' report
For the year ended 31 December 2024

The Trustees present their annual report together with the financial statements of the Counselling Plus
Community for the year 1 January 2024 to 31 December 2024. The Annual report serves the purposes of both a
Trustees' report and a directors' report under company law. The Trustees confirm that the Annual report and
financial statements of the charitable company comply with the current statutory requirements, the requirements
of the charitable company's governing document and the provisions of the Statement of Recommended Practice
(SORP) applicable to charities preparing their accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS102) (effective 1 January 2019).

Since the Company qualifies as small under section 382 of the Companies Act 2006, the Strategic report
required of medium and large companies under the Companies Act 2006 (Strategic Report and Directors'
Report) Regulations 2013 has been omitted.

Objectives and activities
a. Policies and objectives

1. To relieve persons who are mentally and emotionally disturbed or distressed by the provision of a
counselling service for such persons.

2. To educate and train persons in counselling so that they may assist in the treatment of persons suffering
from mental or emotional disorders or problems.

In setting objectives and planning for activities, the Trustees have given due consideration to general guidance
published by the Charity Commission relating to public benefit, including the guidance 'Public benefit: running a
charity (PB2)".

b. Main activities undertaken to further the Company's purposes for the public benefit

Counselling Plus Community follows Charity Commission Guidelines and must report annually to the Charity
Commission to affirm its obligation to function for the public benefit. In planning activities, the trustees were
mindful of the Charity Commission’s guidance on public benefit. The trustees are confident that the charity’s
aims, objectives and activities accommodate a range of activities that are relevant, accessible and affordable
and improve and enhance the lives of people, whilst encouraging and developing partnerships and networks,
and are in accordance with the regulations on public benefit.

c. Background

Counselling Plus (formerly known as Hasting & Rother Counselling Service) was founded in 1992. The service
is a registered charity (ClO) offering counselling, predominantly, to local residents on benefits or low incomes
Our continued ethos is to provide affordable and accessible therapy in a timely manner. We counsel on a wide
range of issues including depression, anxiety, low self-esteem, suicidal ideation/plan, sexual assault, childhood
sexual abuse, domestic abuse, trauma, and relationship issues. We are members of the British Association for
Counselling and Psychotherapy and work within their guidelines.

Page 2



Counselling Plus Community
(A company limited by guarantee)

Trustees' report (continued)
For the year ended 31 December 2024

Achievements and performance
a. Progression

2024 saw a high number of volunteer, student counsellors join the Service. This continues to build on the
diversity required to fully support our clients. Due to the additional support provided by the Clinical Manager
alongside the Clinical Supervisors, our students benefit from high levels of clinical input to aid their progression.
This is a mutually beneficial process as our long-term counsellors also learn from new theoretical perspectives.
In recognition of the high level of experience within the team, we offer opportunities for our counsellors to
facilitate CPD sessions to their peers and this has been very well received. CPC is proud of the progression
pathways provided within the Service.

b. Sustainability

Unfortunately, the Service has been informed of forthcoming NHS funding cuts which will greatly impact the
Service going forward. However, CPC is determined, flexible and capable of seeking different ways to fund this
essential Service. Funds continue to be carefully managed to ensure financial reserves are consistent with our
reserves policy which, in turn, ensures the Service’s sustainability. The trustees and management team remain
committed to the same original ethos of 1992.

Financial review
a. Going concern

After making appropriate enquiries, the Trustees have a reasonable expectation that the Company has adequate
resources to continue in operational existence for the foreseeable future. For this reason, they continue to adopt
the going concern basis in preparing the financial statements. Further details regarding the adoption of the going
concern basis can be found in the accounting policies.

b. Reserves policy

In accordance with the recommendation of the Charity Commission, the Trustees have considered and approved
a Reserves Policy.

1. Factors to be taken into account include the following:

a) A substantial amount of our income comes from one funder, if that source withdrew funding; we would
need several months' "breathing space" to source new sources of funding.

b) Most of our grant funding is for one year only and fluctuations in income need to be taken into account.

c) In the event of sufficient funding not being available, the charity would either need to reduce its activities,
or in the worst case close completely. Due to the complexity of needs of our client group, best practice
shows a need for timely ending of counselling and therefore orderly reduction or closure would need to be
planned and any outstanding liabilities would need to be met.

2. In consequence of the above, the Trustees have agreed on holding 16 weeks of annual expenditure, plus
potential redundancy costs within a designated reserve.

3. The Trustees have agreed to review this Reserves Policy every 12 months.

Page 3



Counselling Plus Community
(A company limited by guarantee)

Trustees' report (continued)
For the year ended 31 December 2024

c. Overview

Counselling Plus Community is funded by a variety of grants from a diverse range of funders. The core funding is
from the CCG. In the year under examination, the organisation received £318,746 (2023: £308,615) with
expenditure amounting to £307,145 (2023: £288,759) resulting in a surplus for the year of £11,601 (2023:
£19,856).

Unrestricted funds amounted to £127,252 (2023: £139,067) at the year end, of which £122,006 (2023: £135,843)
is held as designated funds.

Restricted funds amounted to £25,416 (2023: £2,000).
Structure, governance and management
a. Constitution

The charity is operated under the rules of its constitution, adopted 1st September 2015 and registered with the
Charity Commission on 5th August 2016 as a Charitable Incorporated Organisation (ClO), whose only voting
members are its charity trustees.

b. Methods of appointment or election of Trustees

The management of the Company is the responsibility of the Trustees who are elected and co-opted under the
terms of the Trust deed.

The trustees of the charity are appointed using the guidelines laid down in the constitution. Trustees are
appointed on a rotational 3 year basis.
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Counselling Plus Community
(A company limited by guarantee)

Trustees' report (continued)
For the year ended 31 December 2024

Statement of Trustees' responsibilities

The Trustees (who are also the directors of the Company for the purposes of company law) are responsible for
preparing the Trustees' report and the financial statements in accordance with applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company law requires the Trustees to prepare financial statements for each financial year. Under company law,
the Trustees must not approve the financial statements unless they are satisfied that they give a true and fair
view of the state of affairs of the Company and of its incoming resources and application of resources, including
its income and expenditure, for that period. In preparing these financial statements, the Trustees are required to:

. select suitable accounting policies and then apply them consistently;

. observe the methods and principles of the Charities SORP (FRS 102);

. make judgments and accounting estimates that are reasonable and prudent;

. state whether applicable UK Accounting Standards (FRS 102) have been followed, subject to any material
departures disclosed and explained in the financial statements;

. prepare the financial statements on the going concern basis unless it is inappropriate to presume that the

Company will continue in business.

The Trustees are responsible for keeping adequate accounting records that are sufficient to show and explain
the Company's transactions and disclose with reasonable accuracy at any time the financial position of the
Company and enable them to ensure that the financial statements comply with the Companies Act 2006. They
are also responsible for safeguarding the assets of the Company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.

Approved by order of the members of the board of Trustees and signed on their behalf by:

Cle~ [~/
Clare Knight 07 Aug 2025 10:58:12 BST (UTC +1)

Clare Knight
(Chair of Trustees)

Date: 97 August 2025
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Counselling Plus Community
(A company limited by guarantee)

Independent examiner's report
For the year ended 31 December 2024

Independent examiner's report to the Trustees of Counselling Plus Community (‘the Company')

| report to the charity Trustees on my examination of the accounts of the Company for the year ended 31
December 2024.

Responsibilities and basis of report

As the Trustees of the Company (and its directors for the purposes of company law) you are responsible for the
preparation of the accounts in accordance with the requirements of the Companies Act 2006 ('the 2006 Act').

Having satisfied myself that the accounts of the Company are not required to be audited under Part 16 of the
2006 Act and are eligible for independent examination, | report in respect of my examination of the Company's
accounts carried out under section 145 of the Charities Act 2011 ('the 2011 Act'). In carrying out my examination
| have followed the Directions given by the Charity Commission under section 145(5)(b) of the 2011 Act.

Independent examiner's statement

Since the Company's gross income exceeded £250,000 your examiner must be a member of a body listed in
section 145 of the 2011 Act. | confirm that | am qualified to undertake the examination because | am a member
of Institute of Chartered Accountants in England and Wales, which is one of the listed bodies.

| have completed my examination. | confirm that no matters have come to my attention in connection with the
examination giving me cause to believe:

1. accounting records were not kept in respect of the Company as required by section 386 of the 2006 Act;
or

2. the accounts do not accord with those records; or

3.  the accounts do not comply with the accounting requirements of section 396 of the 2006 Act other than
any requirement that the accounts give a 'true and fair' view which is not a matter considered as part of
an independent examination; or

4. the accounts have not been prepared in accordance with the methods and principles of the Statement of
Recommended Practice for accounting and reporting by charities [applicable to charities preparing their
accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of
Ireland (FRS 102)].

| have no concerns and have come across no other matters in connection with the examination to which
attention should be drawn in this report in order to enable a proper understanding of the accounts to be reached.

This report is made solely to the Company's Trustees, as a body, in accordance with Part 4 of the Charities
(Accounts and Reports) Regulations 2008. My work has been undertaken so that | might state to the Company's
Trustees those matters | am required to state to them in an Independent examiner's report and for no other
purpose. To the fullest extent permitted by law, | do not accept or assume responsibility to anyone other than the
Company and the Company's Trustees as a body, for my work or for this report.

Signed: Kredon floguen LLf Dated: 07 August 2025

Alison Jones 07 Aug 2025 11:22:08 BST (UTC +1)

Alison Jones, FCA

Kreston Reeves LLP
Chartered Accountants
Brighton
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Counselling Plus Community
(A company limited by guarantee)

Statement of financial activities (incorporating income and expenditure account)
For the year ended 31 December 2024

Restricted Unrestricted Total Total
funds funds funds funds
2024 2024 2024 2023
Note £ £ £ £
Income from:
Donations and legacies 3 96,965 218,048 315,013 305,888
Investments 4 - 3,028 3,028 2,523
Other income 5 - 705 705 204
Total income 96,965 221,781 318,746 308,615
Expenditure on:
Charitable activities 6 73,549 233,596 307,145 288,759
Total expenditure 73,549 233,596 307,145 288,759
Net movement in funds 23,416 (11,815) 11,601 19,856
Reconciliation of funds:
Total funds brought forward 2,000 139,067 141,067 121,211
Net movement in funds 23,416 (11,815) 11,601 19,856
Total funds carried forward 25,416 127,252 152,668 141,067

The Statement of financial activities includes all gains and losses recognised in the year.

The notes on pages 9 to 18 form part of these financial statements.
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Counselling Plus Community

(A company limited by guarantee)
Registered number: CE007251

Balance sheet
As at 31 December 2024

2024 2023
Note £ £
Current assets
Debtors 11 4,204 8,482
Cash at bank and in hand 155,196 153,466
159,400 161,948
Creditors: amounts falling due within one
year 12 (6,732) (20,881)
Net current assets 152,668 141,067
Total assets less current liabilities 152,668 141,067
Total net assets 152,668 141,067
Charity funds
Restricted funds 13 25,416 2,000
Unrestricted funds
Designated funds 13 122,006 135,843
General funds 13 5,246 3,224
Total unrestricted funds 13 127,252 139,067

Total funds 152,668 141,067

The Company was entitled to exemption from audit under section 477 of the Companies Act 2006.

The members have not required the company to obtain an audit for the year in question in accordance with
section 476 of Companies Act 2006.

The Trustees acknowledge their responsibilities for complying with the requirements of the Act with respect to
accounting records and preparation of financial statements.

The financial statements have been prepared in accordance with the provisions applicable to entities subject to
the small companies regime.

The financial statements were approved and authorised for issue by the Trustees and signed on their behalf by:

Cron [~/

Clare Knight 07 Aug 2025 10:58:12 BST (UTC +1)

Clare Knight
(Chair of Trustees)

Date: o7 august 2025

The notes on pages 9 to 18 form part of these financial statements.
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Counselling Plus Community
(A company limited by guarantee)

Notes to the financial statements
For the year ended 31 December 2024

1.

General information

Counselling Plus Community is a charitable incorporated organisation, registered in England and Wales.
The charity's registered number is 1168634 and principle address is Counselling Plus, 48 Cambridge
Gardens, Hastings, TN34 1EN.

Accounting policies

21

2.2

23

24

Basis of preparation of financial statements

The financial statements have been prepared in accordance with the Charities SORP (FRS 102) -
Accounting and Reporting by Charities: Statement of Recommended Practice applicable to charities
preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK
and Republic of Ireland (FRS 102) (effective 1 January 2019), the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102) and the Companies Act 2006.

Counselling Plus Community meets the definition of a public benefit entity under FRS 102. Assets
and liabilities are initially recognised at historical cost or transaction value unless otherwise stated in
the relevant accounting policy.

Income

All income is recognised once the Company has entitlement to the income, it is probable that the
income will be received and the amount of income receivable can be measured reliably.

Grants are included in the Statement of financial activities on a receivable basis. The balance of
income received for specific purposes but not expended during the period is shown in the relevant
funds on the Balance sheet. Where income is received in advance of entitlement of receipt, its
recognition is deferred and included in creditors as deferred income. Where entitlement occurs
before income is received, the income is accrued.

Other income is recognised in the period in which it is receivable and to the extent the goods have
been provided or on completion of the service.

Expenditure

Expenditure is recognised once there is a legal or constructive obligation to transfer economic benefit
to a third party, it is probable that a transfer of economic benefits will be required in settlement and
the amount of the obligation can be measured reliably. Expenditure is classified by activity. The costs
of each activity are made up of the total of direct costs and shared costs, including support costs
involved in undertaking each activity. Direct costs attributable to a single activity are allocated directly
to that activity. Shared costs which contribute to more than one activity and support costs which are
not attributable to a single activity are apportioned between those activities on a basis consistent with
the use of resources. Central staff costs are allocated on the basis of time spent, and depreciation
charges allocated on the portion of the asset’s use.

Expenditure on charitable activities is incurred on directly undertaking the activities which further the
Company's objectives, as well as any associated support costs.

All expenditure is inclusive of irrecoverable VAT.
Interest receivable
Interest on funds held on deposit is included when receivable and the amount can be measured

reliably by the Company; this is normally upon notification of the interest paid or payable by the
institution with whom the funds are deposited.
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Counselling Plus Community
(A company limited by guarantee)

Notes to the financial statements
For the year ended 31 December 2024

2,

Accounting policies (continued)

2.5

2.6

2.7

2.8

29

Debtors

Trade and other debtors are recognised at the settlement amount after any trade discount offered.
Prepayments are valued at the amount prepaid net of any trade discounts due.

Cash at bank and in hand

Cash at bank and in hand includes cash and short-term highly liquid investments with a short maturity
of three months or less from the date of acquisition or opening of the deposit or similar account.

Liabilities and provisions

Liabilities are recognised when there is an obligation at the Balance sheet date as a result of a past
event, it is probable that a transfer of economic benefit will be required in settlement, and the amount
of the settlement can be estimated reliably.

Liabilities are recognised at the amount that the Company anticipates it will pay to settle the debt or
the amount it has received as advanced payments for the goods or services it must provide.

Provisions are measured at the best estimate of the amounts required to settle the obligation. Where
the effect of the time value of money is material, the provision is based on the present value of those
amounts, discounted at the pre-tax discount rate that reflects the risks specific to the liability. The
unwinding of the discount is recognised in the Statement of financial activities as a finance cost.

Financial instruments

The Company only has financial assets and financial liabilities of a kind that qualify as basic financial
instruments. Basic financial instruments are initially recognised at transaction value and subsequently
measured at their settlement value with the exception of bank loans which are subsequently
measured at amortised cost using the effective interest method.

Pensions

The Company operates a defined contribution pension scheme and the pension charge represents
the amounts payable by the Company to the fund in respect of the year.

2.10 Fund accounting

General funds are unrestricted funds which are available for use at the discretion of the Trustees in
furtherance of the general objectives of the Company and which have not been designated for other
purposes.

Designated funds comprise unrestricted funds that have been set aside by the Trustees for particular
purposes. The aim and use of each designated fund is set out in the notes to the financial
statements.

Restricted funds are funds which are to be used in accordance with specific restrictions imposed by
donors or which have been raised by the Company for particular purposes. The costs of raising and
administering such funds are charged against the specific fund. The aim and use of each restricted
fund is set out in the notes to the financial statements.

Investment income, gains and losses are allocated to the appropriate fund.

Page 10



Counselling Plus Community
(A company limited by guarantee)

Notes to the financial statements
For the year ended 31 December 2024

3. Income from donations and legacies

Donations
Grants

Donations
Grants

Page 11

Restricted Unrestricted Total
funds funds funds
2024 2024 2024

£ £ £

- 26,081 26,081
96,965 191,967 288,932
96,965 218,048 315,013
Restricted Unrestricted Total
funds funds funds
2023 2023 2023

£ £ £

- 24,714 24,714

17,000 264,174 281,174
17,000 288,888 305,888




Counselling Plus Community
(A company limited by guarantee)

Notes to the financial statements
For the year ended 31 December 2024

4, Investment income
Unrestricted Total
funds funds
2024 2024
£ £
Bank interest 3,028 3,028
Unrestricted Total
funds funds
2023 2023
£ £
Bank interest 2,523 2,523
5. Other incoming resources
Unrestricted Total
funds funds
2024 2024
£ £
Fundraising 705 705
Unrestricted Total
funds funds
2023 2023
£ £
Fundraising 124 124
Training workshops 80 80
204 204
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Counselling Plus Community
(A company limited by guarantee)

Notes to the financial statements
For the year ended 31 December 2024

6. Analysis of expenditure on charitable activities

Summary by fund type

Charitable activities

Charitable activities

7. Analysis of expenditure by activities

Charitable activities

Charitable activities

8. Independent examiner's remuneration

Restricted Unrestricted

Fees payable to the Company's independent examiner for the independent

examination of the Company's annual accounts

Page 13

funds funds Total

2024 2024 2024

£ £ £

73,549 233,596 307,145

Restricted Unrestricted

funds funds Total

2023 2023 2023

£ £ £

15,000 273,759 288,759
Activities

undertaken Support Total

directly costs funds

2024 2024 2024

£ £ £

303,873 3,272 307,145
Activities

undertaken Support Total

directly costs funds

2023 2023 2023

£ £ £

287,242 1,517 288,759

2024 2023

£ £

2,700 960




Counselling Plus Community
(A company limited by guarantee)

Notes to the financial statements
For the year ended 31 December 2024

9.

10.

1.

12,

Staff costs

2024 2023

£ £

Wages and salaries 241,597 216,090
Social security costs 8,748 8,533
Contribution to defined contribution pension schemes 12,208 9,538

262,553 234,161

The average number of persons employed by the Company during the year was as follows:

2024 2023
No. No.
Employees 22 18

No employee received remuneration amounting to more than £60,000 in either year.

Trustees' remuneration and expenses
During the year, no Trustees received any remuneration or other benefits (2023 - £NIL).

During the year ended 31 December 2024, no Trustee expenses have been incurred (2023 - £NIL).

Debtors
2024 2023
£ £
Due within one year
Trade debtors 1,990 4,465
Other debtors - 1,566
Prepayments and accrued income 2,214 2,451
4,204 8,482
Creditors: Amounts falling due within one year
2024 2023
£ £
Trade creditors - 311
Other taxation and social security 3,357 3,516
Other creditors 675 50
Accruals and deferred income 2,700 17,004
6,732 20,881
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Counselling Plus Community

(A company limited by guarantee)

Notes to the financial statements

For the year ended 31 December 2024

13.

Statement of funds

Statement of funds - current year

Unrestricted funds
Designated funds

Designated Funds

General funds

General Funds

Total Unrestricted funds

Restricted funds

Brook Young People
Children In Need
Henry Smith

Big Lottery

Ernest Klein

PCC

MOJ

Total of funds

Balance at
Balance at 1 31
January Transfers  December
2024 Income Expenditure in/out 2024
£ £ £ £ £
135,843 - - (13,837) 122,006
3,224 221,781 (233,596) 13,837 5,246
139,067 221,781 (233,596) - 127,252
2,000 - (2,000) - -
- 20,033 (20,033) - -
- 14,900 (9,900) - 5,000
- 20,000 (13,000) - 7,000
- 7,000 (2,334) - 4,666
- 15,000 (11,250) - 3,750
- 20,032 (15,032) - 5,000
2,000 96,965 (73,549) - 25,416
141,067 318,746 (307,145) - 152,668
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Counselling Plus Community
(A company limited by guarantee)

Notes to the financial statements

For the year ended 31 December 2024

13. Statement of funds (continued)
Designated Funds

The Trustees have agreed the target of holding 16 weeks of the annual expenditure, plus potential
redundancy costs in the event of closing fund, as a reserve.

Restricted Funds

Brook Young People: Project - Young people: Neurodiversity Celebrated.
Children In Need - Project - Young People (16 - 18).

Henry Smith - Project - Hardship - Improving Lives.

Big Lottery - The Big Lottery Awards for All grant is for our Hardship Project.

Ernest Klein - 15 young people aged 16-25 who are in mental and emotional crisis will access an average
of 12 professional and client-focussed 1:1 counselling sessions.

PCC - Life Beyond Abuse project.

MOJ - Life Beyond Abuse project.
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Counselling Plus Community
(A company limited by guarantee)

Notes to the financial statements
For the year ended 31 December 2024
13. Statement of funds (continued)

Statement of funds - prior year

Balance at
Balance at 31
1 January Transfers December
2023 Income Expenditure infout 2023
£ £ £ £ £
Unrestricted funds
Designated funds
Designated Funds 97,000 - - 38,843 135,843
General funds
General Funds 24,211 291,615 (273,759) (38,843) 3,224
Total Unrestricted funds 121,211 201615  (273,759) ; 139,067
Restricted funds
Brook Young People - 10,000 (8,000) - 2,000
Ernest Kleinwort Charitable
Trust - 7,000 (7,000) - -
- 17,000 (15,000) - 2,000
Total of funds 121,211 308,615 (288,759) - 141,067
14. Summary of funds
Summary of funds - current year
Balance at
Balance at 1 31
January Transfers December
2024 Income Expenditure in/out 2024
£ £ £ £ £
Designated funds 135,843 - - (13,837) 122,006
General funds 3,224 221,781 (233,596) 13,837 5,246
Restricted funds 2,000 96,965 (73,549) - 25,416
141,067 318,746 (307,145) - 152,668
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Counselling Plus Community
(A company limited by guarantee)

Notes to the financial statements
For the year ended 31 December 2024

14. Summary of funds (continued)
Summary of funds - prior year
Balance at
Balance at 31
1 January Transfers December
2023 Income Expenditure infout 2023
£ £ £ £ £
Designated funds 97,000 - - 38,843 135,843
General funds 24,211 291,615 (273,759) (38,843) 3,224
Restricted funds - 17,000 (15,000) - 2,000
121,211 308,615 (288,759) - 141,067
15. Analysis of net assets between funds
Analysis of net assets between funds - current period
Restricted Unrestricted Total
funds funds funds
2024 2024 2024
£ £ £
Current assets 25,416 133,984 159,400
Creditors due within one year - (6,732) (6,732)
Total 25,416 127,252 152,668
Analysis of net assets between funds - prior period
Restricted Unrestricted Total
funds funds funds
2023 2023 2023
£ £ £
Current assets 2,000 159,948 161,948
Creditors due within one year - (20,881) (20,881)
Total 2,000 139,067 141,067
16. Pension commitments

The Charity operates a defined contribution pension scheme. The assets of the scheme are held
separately from those of the Charity in an independently administered fund. The pension cost charge
represents contributions payable by the group to the fund and amounted to £10,642 (2023 - £9,538). At
the balance sheet date, the amount payable to the fund was £675 (2023: £Nil).
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Counselling Plus Community
Registered Charity Number 1168434

Counselling Plus Community

Trustess' Annual Report
forthe Year Ended 31December 2023

The trustees present their annual report and financial statements of the charity for the year ended
31 December 2023 . The financial statements have been prepared inaccordance with the
accounting policies set ouf in note 1to the accounts and comply with the Charity's constitution,

the Charities Act 2011 and the Statements of Recommended Practice published in 2008.

Full name: Counselling Plus Community

Legal status; o Charitable Incorporated Organisation

Registerad charity number: 1168634

Formerly: Counselling Plus Community registered charity number 1051003
Principal address: 48 Cambridge Gardens, Hastings, TN34 1EN

Trustees: Clare Knight - Chair

Sue Manwaring - Vice Chair
Shauna McCusker
Angelica McMilan - Treasurer

Bankers: CAF Bank, West Malling

Independent examiner: Mr S R Sampson BFP FCA FCIE DChA
Ashdown Hurrey Auditers Limited
20 Havelock Road
Hastings
East Sussex
TN341BP

Governance and management

The charity is operated under the rules of its constitution, adopted 15t September 2015 and registered with the
Charity Commission an 5th August 2016 as a Charitable Incorperated Grganisation (C10), whose only veting
members are its charity trustees. The trustees of the charity are appointed using the guidelines laid down inthe
constitution. Trustees are appointed on a rotational 3 year basis.

The Charity's principal activity during the year was to offer a range of counseiling and training sessions to
members cf the public whe do not have the financial means to access private counselling.

The old unincorporated charity (number 1151003) was dissolved on 31December 2014, with the assets being
vested in the new charity - number 1168634 - on the same date.

Aims and ohjectives
(1} To retieve persons who are mentally and emoticnally disturbed or disiressed by the provision of a
counselling service for such persons.

(2) Te educate and train perscns in counselling so that they may assist in the treatment of persons suffering
from mental or emotional disorders or problems.

|




Counselling Plus Cammunity
Registered Charity Number 1168434

Counseiling Plus Community

Trustees' Annual Repori
for the Year Ended 31December 2023 -cont'd

Trustees' Repart

The Trustees submit their annual report and financial statement for Counselling Plus Community forthe year
ended 31st December 2023

Public benefit statement

Counselling Plus Community fallows Charity Commission Guidelines and mustreport annually to the Charity
Commission to affirm its ohligation to function for the public benefit. In planning activities, the trustees wers
mindful of the Charity Commission's guidance on public benefit. The trustees are confident thatthe charity's aims,
ahjectives and activities accommodate a range of aclivities that are relevant, accessible and affordable and
improve and enhance the lives of pecple, whilst encouraging and developing partnerships and networks, and are
inaccordance with the regulations on public benefit.

Background

Counselling Plus {fermerly known as Hasting & Rother Counselling Service) was founded in 1992, The serviceis a
registered charity offering counselling to {ocal residents on henefits or with low incomes predominantly. We
counsel on a wide range of issues including depression, anxiety, low self-esteem, suicidal ideation/plan, sexual
assault, childhood sexual abuse, domestic abuse, trauma and relatienship issues. The counselling was originally
delivered by alarge team of qualified and committed velunteer counsellors, supported by justone administrator,
but now includes employed counsellors, an admin team, Clinical Leads, a Clinical Manager and Chief Executive
Officer.

We are members of the British Association for Counselling and Psychotherapy and wark within their guidetines.

Prograssion

2023 saw the implementation of a full remodel of the service, offering empicyment for a number of our most
experianced counsellors to continue to work alongside our team of professional volunteer censeliors. The growth
and change of tha service has also allowed for the empleyment of a Clinicat Manager to work alongside the CEQ.

Sustainability

Having completed 31years of service to the local community, the {rustees and management team remain
committed to the same ethos from 1992 - that of offering a professional and effective service to those most likely to
be unable to affard private counselling. Many of our clients are those most affected in society, by the cost of living
crisis, and are therefore those most likely to reguire professional, but affordable counselling. Whilst we havea
changing hoard of trustees, the committment to the original ethes remains as solid as it was whean the service first
hegan

The need for mental health support continues to increase, and we are therefore remaining flexible to ensure this
needis met within a trusted and well-known service.

Funds contiune o be carefully managed to ensure financial reserves are consistent with our reserves policy
which, inturn, ensure the service's sustalnability




Counselling Plus Community
Registered Charity Number 1168434

Counseliing Plus Community

Trustees’' Annual Report
for the Year Ended 31December 2023 - cont'd

Risk management

The Charity trustees regularly review and assess the risks faced by the charityin afl areas of its work and plan
for the management ofthose risks. Risk is an everyday part of charitable activity and managing it effectivelyis
essentiatifthe trustees areto achieve their key objectives and safeguard the charity's funds and assets,

The Trustees have discussed and setarisk framework that allows them to:

2 identify the major risks that apply to the charity
® make decisions about how to respond to the risks they face

In particular the Trustees have considered

° Governancerisk, including strategy and direction

® Operational risk including staff and velunteer safaty

@ Financialrisk including cash flow. reserves and diversity ofincome

® Envirenmenial risk including government policy and public perception

Responsibilities of the Trustees

Underthe Charities Act 2011, the Trustees are required to prepare a statement of accounts for each financial

year which gives a true and fair view of the state of affairs of the charity at the end of the year, and of the

incoming resources and application of rescurces or the charity for that pecied. In preparing these financial

statements, the trustee are requiredto:

° select suitable accounting policies and apply them consistently;

® make judgements and estimates that are reasonable and prudent;

e state whether applicable Accounting Standards and the Statement of Recommended Practice have beaen
followed, subject to any material departures disclosed and explained in the financial statements;

° prepare the financial statements on a going concern basis unlessitis inappropriate to presume that the
charity will continue in operation.

TheTrusteesare responsible for keeping proper accounting records which disclose with reasonable accuracy
atany time the financial position of the charity at that time and enable the Trustees to ensure that the financial
statements comply with the requirements of the Charities Act 2071, and the Charities {Accounts and Reparts)
FRS 102, and the provision of the governing document. They are also respensible for safeguarding the assets of
the charity and hence for taking reascnable steps for the prevention and detection of fraud and cther
irregularities.

Financial review

Counselling Ptus Community is funded by a varfety of granis from a diverse range of funders. The core funding
is framthe CCG. In the year under examination, the organisation received £3064,615 (2022 £248,874) with
expenditure amounting to £288.759 (2022: £250,232) resulting in a Surplus of £17,8564 {2022: £1,358 Deficit).

#&




Counselling Plus Community
Registered Charity Number 1168634

Counselling Plus Community

Trusteas' Annual Report
for the Year Ended 31Becember 2023 - cont'd

The charity's policy on reserves

Inaccordance with the recommendation of the Charity Commission, the Trustees have considered and approved
aReserves Policy.
1 Factorsto be takeninto account include the following:
a)  Asubstantiaiamount of our income cemes from one funder, if that source withdrew funding; we
would need several months’ “breathing space” to source new sources of funding.
k)  Mestof our grant funding is for one year anly and fluctuations in inceme need to be taken into account,

¢} Inthe eventof sufficient funding not being available, the charity would either need toreduce its
activities, or in the worst case close completely. Due to the complexity of needs of our client group,
best practice shows a need for timely ending of counselling and therefore arderly reduction or closure
would needto be planned and any outstanding lizhilities would need to be mat.

2 In consequence of the above, the Trustees have agreed the target of holding 16 weeks ofthe annual
expenditure, plus potential redundancy costs in the event of closing fund, as areserve. Any surpius ahove
this wouid be hudgetad to be spent as part of aur ongaing activities. The reserves will he built up from the
unrestricted income.

3 The Trustees have agreed to review this Reserves Policy every 12 months.

Updated Fah 2024

Signed on behalf of the charity's trustees:

Signed ol Vw2 \d"\/ Date 7 - %,, ’2@@54

Claire Knight, Chair

s e B )DMugy e 1082024

)
Angelica McMilan - Treasurer




Counselling Plus Community
Registered Charity Mumber 1148434

Independent Examiner's Report to the Trustees of
Counselling Plus Community

independent Examiner's report to tha Trustees of Counselling Plus Community
“Ireportiothe charitytrustees on my examination of the accounts of Counselling Plus Community (the
Charity) for the year ended 31December 2023,

Responsibilities and basis of report
Asthe charity trustees of he Charity you are responsible for the preparation of the accounts in
accordance with the requirements of the Charities Act 2011 {'the Act?).

ireportinrespect of my examination of the Charity's accounts carried out under Section 145 of the Act
and in carrying out my examination | have followed all applicable Directions given by the Charity
Commission under Section 145(5}(b) of the Act,

Independent examiner's statement

| have completed my examination. [ confirm that ne material matters have come te my attention in

connection with the examination giving me cause to helieve thatin any material respect:

1
accounting records were not kept in respect of the Charity as required by Section 130 of the act; or

2) the accounts do not accord with those records; or

3} theaccountsdo notcomply with the applicable requirements cencerning the form and content of
accounts set cut in the Charities (Accounts and Reports) Regulations 2008 other than any
requirement that the accounis give atrue and fair view whichis ncta matter cansidered as part of
anindependent examination.

Ihave no concerns and have come across no other mattersin connection with the examination to which
attention should be drawn in this repertin orderto enable a proper understanding of the accounts to be
reached.

Mr SR Sampson BFP FCA FCIE DChA
Ashdown hurrey Auditors Limited
20 Havelack Road

Hastings

East Sussex

TN341BP

Date: wfg;

ETY




Counsetling Plus Community
Registered Charity Number 1168434

Counselling Plus Community

Statement of Financial Activities
for the period

071 January 2023 to 31December 2023

Income and Endowments From

Donaticns and legacies
investments
Other

Total

Expenditure On
Charitable Activities
Other

Total

Met Income / {Expenditure)
Reconciliation of Funds
Total funds brought forward
Transfers between funds

Total Funds Carried Forward

EX8

3112.23 3112.22
Designated Restricted Unrestricted Total Totat
funds funds funds funds funds
Notes £ £ £ £ £
3 - 17,000 288,888 305,888 238,397
- - 2,523 2,523 465
4 - - 204 204 10,012
- 17,800 291,615 308,615 248,874
5 - 15,000 272,799 287,799 250,232
- - 940 240 -
- 15,000 273,759 288.759 250,232
- 2,000 17,854 19,856 (1,358)
97,000 - 24,211 12121 122,569
38.843 - 38,843 - -
135,843 2,080 3,224 121,211

141,067




Counselling Plus Community

XY

Counsetling Plus Community
Registered Charity Number 1168434

Balance Sheet
as at
31December 2023
Designated Restricted Unrestricied 311223 3112.22
Fund Fund Fund Total Funds Total Funds
Notes £ £ £ E £
Current Assels
Debtors 10 - 2,600 6,482 8,482 6,332
Cash at bank 135,843 - 17,623 153,466 149,379
135,843 2,0C0 24,105 161,948 155,711
Creditors
Amounts falling Hi - - {20,889 (20,887 {34,500)
due within one
Net Current Agsets 135,843 2,000 3,224 141,867 121,211
Total Assets Less Current Liabilities 135,843 2,000 3,224 141,067 121,211
Net Assets 135,843 2,000 3,224 141,067 121,211
Funds 12
Unrestricted Funds 3,224 24,21
Restricted Funds 2,000 -
Designated Funds 135,843 97,080
Total Funds 141,067 121,211
The financial statements were approved by the Board of Trustees and autharised for issue on .o @0
were signed on its behalf by:
Signed 7 [ onret { J Dated ) * gg r2e24

Claire Knight, Chair




Counselling Plus Community
Registered Charity Number 1768434

Counselling Plus Community

Notes to the Financial Statements
for the Year Ended 31 December 2023

1 Statutory Informarion

Counselling Plus Community is a charitable incorporated erganisation, registered in
England and Wales. The charity's registered number and principle address can he found
inthe Report of the Trustees.

2 Accounting Policies

Basis of preparing the financial statements

The financial statements of the charity, which is a public benefit entity under FR$ 132,
have been preparedin accordance with the Charities SORP (FRS102) ‘Accaunting and
Reporting by Charities: Statement of Recommended Practice applicable to charities
preparing their accounts in accordance with the Financial Reparting Standard applicable
inthe UK and Republic of lreland {(FRS 102) (effective 1 January 2061%)', Financial
Reporting Standard 102 The Financial Repaorting Standard applicable inthe UK and
Republic of Ireland' and the Charities Act 2011. The financial statements have been
prepared under the historical cost convention.

There are no material uncertainties inrelation to the charity's ability to continue as a
going concern, these financial statements have therefore been prepared on the going
concern basis.

Allincome is recognised in the Statement of Financial Activities once the charity has
entitlement to the funds, it is probable that the income will be received and the amount
can be measured reliably.

Expenditure

Liabilities are recognised as expenditure as soon as there is a legal or constructive
ohligation committing the charity to that expenditure, it is prebable that a transfer of
econamic henefits will be required in setttement and the amount of the obligation can be
measured reliably. Expenditure is accounted for on an accruals basis and has heen
classified under headings that aggregate all cost related to the category. Where costs
cannot be directly attributed to particular headings they have heen altocated to activities
on a basis consistent with the use of resources.

Taxation
The charity is exempt from tax on its charitable activities.




Counselling Plus Community
Registered Charity Number 11648634

Counselling Plus Community

Notes to the Financial 5tatements - cont'd
for the Year Ended 31 December 2023

2 Accounting Policies - cont'd

Fund Accounting.
Unrestricted funds can be used in accordance with the charitable objectives at the
discretion of the trustees.

Restricted funds can only be used for particular restricted purposes within the objects of
the charity. Restrictions arise when specified by the donor or when funds are raised for
particular restricted purposes.

Further explanation of the nature and purpose of each fund is included in the notes to the
financial statementis.

Hire Purchase and Leasing Commitments
Rentais paid under operating leases are charged to the Statement of Financial Activities on
a straight line basis ever the period of the lease.

The premises are rented from a local charity.

Pension costs and other post-retirement henefits

The charity operates a defined contribution pension scheme. Contributions payable to the
charity's pension scheme are charged to the Statement of Financial Activities in the period
to which they relate.

3 Donations and Legacies

31.12.23 3t12.22
£ £
Grants 281174 216,370
Donations 24,714 22,027
305,888 238,397
Grants received, included in the above, are as follows:
31.12.23 31.12.22
£ £
Grants for Counselling - CCG 64,934 64,935
Grants for Counseiling - Partner Grants 216,240 151,435

281174 216,370

10
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Counseiling Pius Community

MNotes to the Financial Statements - cont'd
forthe Year Ended 31December 2023

4 Otherincome

31.12.23 3112.22
£ £
Fundraising 124 55
Training Worksheps 80 2,452
Miscetlaneous - 7.505
204 10,012

5 Charitable Activities Costs
Direct Support

Costs Costs Totals
£ £ £
Charitahie Actvities 287,242 557 287,799
é Independent Examiners’Remuneration
3112.23 - 3112.22
£ £
Fees payable to the charity's independent 960 -

examiners for the independent examination of the
charity's financial statements

940 -

7 Trustees' Remuneration and Benefits

There were no trustees' remuneration or other benefits for the year ended 31December nor
for the year ended 31 December 2022.

Trustees' expenses

There were no trustees' expenses paid for the year ended 31 December 2023 nor for the
year ended 31 December 2022.
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Notestothe Financial Statements - cont'd
forthe Year Ended 31 December 2023

8 StaffCosts

3112.23 3112.22
£ £
Wages and salares 216,090 132,768
Social security costs 8,533 6,502
Other pension costs 9,538 12,847
234,161 152,117
31.12.23 3112.22
The average monthly number of employees during the
year was as follows 18 8

The organisation employs a team of 7 part time paid staff, 14 part time counsetlors. Has 15 volunteer
counsellors and 4 trustees.

No employees received emolumentsin excess of £60,000.

% Comparative for the Statement of Financial Activities

Designated  Restricied Unrestricted 312.22
funds funds funds Total funds
£ £ £ £

Income and Endowments From
Donations and legacies - - 238,397 238,397
Investments - - 465 465
Other - - 10,012 10,012
Total - - 248,874 248,874
Expenditure On
Charitable Activities - - 250,232 250,232
Total - - 250,232 250,232
Net Income / (Expendiiure) - - (1,358) {1,358)
Transfers between funds - 8,700 - 8,700 -
Net movement in funds - 8,700 - 7,342 (1,358)
Reconciliation of Funds
Total funds brought farward 105,700 - 16,869 122,549
Total Funds Carried Forward ¢7,000 B - 24,211 121,211
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Notestothe Financial Statements - cont'd

for the Year Ended 31December 2023

10 Debtors: Amounts Falling Due Within One Year

Trade Debtors
Prepayments
Other Debtors

11 Creditors: Amounis Falling Due Within One Year

Trade Creditars

Social Security & Other Tax
Accrued Expenses
Deferred Income

QOther Creditors

12 Movement in Funds

Unrestricted Funds
General fund
Designated fund

Restricted Funds
Brook Young People
Ernest Kleinwort Charitable Trust

Counselling Plus Community
Registered Charity Number 1168434

31.12.23 311222
£ £
4,465 4,332
2,451 -
1,544 -
8,482 6,332
31.12.23 311222
£ £
an -
3,516 -
1,004 -
16,003 34,580
50 -
20,881 34,500
Net Transfer
moavementin hetween
Ar11.23 funds funds At 311223
£ £ £ £
2421 17.854 (38.843) 3,224
97,000 - 38,843 135,843
121,211 17,854 - 139,067
- 2,000 - 2,000
- 2,000 - 2,000
121,211 19,854 - 141,067

&

£
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Motes to the Financial Statements - cont'd
for the Year Ended 31December 2023

12 Movement in Funds - coni'd

Net movementin funds, included inthe above are as foilows:

Incoming Resources Movementin
resources expended funds
£ £ £
Unrestricted Funds
General fund - - -
Restricted Funds
Brook Young People 10,008 (8.000) 2,000
Ernest Kleinwort Charitable Trust 7.000 (7.000) -
17,000 (15,000) 2,000
17,000 (15,000) 2,600
Comparatives for movement in funds
Net Transfer
movementin hetween
At11.22 funds funds At3112.22
£ £ £ £
Unrestricted Funds
General fund 16,869 {1,358} 8,700 24,21
Designated fund 105,709 - {8,700) 97.000
122,569 (1.358) - 121211

Comparative net movement in funds, included inthe above are asfollows:

tncoming Resources Movementin
resources expendead funds
£ £ £
Unrestricted Funds
General fund 248,874 (250,232) {1,358)
248,874 (250,232) (1,358)
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Counselling Plus Community
Noies to the Financial Statements - cont'd
for theYear Ended 31December 2023

12 Movement in Funds - con'd
Description of Funds

Designated fund: The Trustees have agreed the target of holding 16 weeks of the annual
expenditure, plus potential redundancy costs inthe event of closing fund, asareserve.

Brook Young People: Project - Young people: Neurodiversity Celebrated
Ernest Kleinwort Charitable Trust: Project - Positive Mental Health - Positive Future

13 Related party transactions
There were no related party transactions during the period.
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Counselling Plus Community
Registared charity number 1168634

Counselling Plus Community

Trustees' annual report
for the year ended 31 December 2022

The trustees present their annual report and financial statements of the charity for the year ended
31 December 2022 . The financial statements have been prepared in accordance with the
accounting palicies set out in note 1 to the accounts and comply with the Charity's constitution,
the Charities Act 2011 and the Statements of Recommended Practice published in 2008.

Full name: Counsetling Plus Community
Legal status: Charitable Incorporated Qrganisation

Registered charity number: 1168634

Formerly: Counselling Plus Community registered charity number 1051003
Principa!l address: 48 Cambridge Gardens, Hastings, TN34 1EN
Trustees: Janet Beale - Chair

Susan Herriott

Jilly Hall

Shauna McCusker

Sue Manwaring

Clare Knight - Financlal Support
Andrea Ostle

Angelica McMilan

Bankers: CAF Bank, West Malling

Independent examiner: Laura Dawson, Finance Manager, Hastings Voluntary Actiom,
Jackson Hall, Poriland Place, Hastings, TN34 1QN

Governance and management

The charily is operated under the rules of its constifution, adopted 1st September 2015 and registered
with the Charity Commission on 5th August 2016 as a Charitable Incorporated Organisation {CI0),
whose only voting members arse lts charity trustees. The trustees of the charity are appainted using the
guidelines laid down in the constitution. Trustees are appointed on a rotational 3 year basis.

The Charity's principal activity during the year was to offer a range of counselling and training sessions
to members of the public who do not have the financial means to access private counselling.

The old unincorporated charity {number 1151003) was dissolved on 31 December 2016, with the
assets being vested in the new charlty - number 1168634 - on the same date.

Alms and objectives

(1) TO RELIEVE PERSONS WHO ARE MENTALLY AND EMOTIONALLY DISTURBED OR
DISTRESSED BY THE PROVISION OF A COUNSELLING SERVICE FOR SUCH PERSONS.

(2) TO EDUCATE AND TRAIN PERSONS IN COUNSELLING SO THAT THEY MAY ASSIST IN THE
TREATMENT OF PERSONS SUFFERING FROM MENTAL OR EMOTIONAL DISORDERS OR
PROBLEMS,
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Counselling Plus Community

Trustees' annual report
for the year ended 31 December 2022 - cont'd

Trustees’ Report

The Trustees submit their annual report and financlal statarment for Counselling Plus Community for the
year ended 31st December 2022

Public benefit statement

Counsalling Plus Community follows Charity Commission Guidelines and must report annually to the
Charity Commission to affirm its obligation to function for the public benefit. In planning activities, the
trustees were mindful of the Charity Commission's guidance on public benefit. The frustees are
confident that the charity's aims, objectives and activities accommodate a range of activities that are
relevant, accessible and affordable and improve and enhance the lives of people, whilst encouraging
and developing partnerships and networks, and are in accordance with the regulations on public benefit.

Background

Counselling Plus (formerly known as Hasting & Rother Counselling Service) was founded in 1392. The
sarvice is a registered charity offering counselling to local residents (predominantly) on benefits or with
low incomes. We counsel on a wide range of issues including depression, anxiety, low seff-asteem,
suicidal ideation/plan, sexual assault, childhood sexual abuse, domestic abuse, trauma and relationshlp
issues. The counseliing was detivered by a large team of qualified and committed volunteer counsellors
and the service is supported by a team of admin staff and Clinical Leads working alongside the Chief
Executive Officer.

We are members of the British Assoclation for Counselling and Psychotherapy and work within thair
guidelines.

Progression

The Service has gone through ancther major change this year, which will allow a full remodel in 2023.
The remadel will includs employing a team of 10 caunsellars to work alongside our volunteer
counsellors. This will provide additional atability for the service, which In tum, provides increased ability
to apply for funds to support our clients.

The majority of cilents are now choosing to return to face-to-face sessions, but the continued offer of
remote sessions is preferred by some.

Sustainability

Having completed 30 years of service to the local community, the trustees and management are very
aware that we must not become complacent to the needs of the local community. Many of our clients
ars those most affectad in society, by the cost of living crisis, and are therefare those most likely to
require professional, but affardable counselling.

Our original ethos remains strong - to remove financial blocks to professional counselling. The need for
mental health support continues to increase, and we are therefore remaining flexible to ensure this nesad
is met within a trusted and well-known service.

Funds contiune to be carefully managed to ensure financial reserves are consistent with our reserves
policy which, in turn, ensure the service's sustainability
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Counselling Plus Community

Trustees' annual report
for the year ended 31 December 2022 - cont'd

Risk management

The Charity trustees regularly review and assess the risks faced by the charity In all areas of its
work and plan for the management of those risks. Risk is an everyday part of charitable activity and
managing it effectively is essential if the trusiees are to achieve their key objectives and safeguard
the charity’s funds and assets.

The Trustees have discussed and set a risk framework that allows them to:
. identify the major risks that apply to the charity
. make decisions about how to respond to the risks they face

In particular the Trustees have considered

. Govemance risk, including strategy and direction

. Operational risk Including staff and volunteer safety

. Financial risk including cash flow, reservas and diversity of income

. Environmental risk including government palicy and public perception

Responsibilities of the Trustees
Under the Charities Act 2011, the Trustees are required to prepare a statement of accounts for
each financial year which glves a true and fair view of the state of affairs of the charity at the end of
the year, and of the incoming resources and application of resources or the charity for that period.
In preparing these financial statements, the trustee are required to:
. select suitable accounting policies and apply them consistently;
. make judgements and estimates that are reasonable and prudent;
. state whather applicable Accounting Standards and the Statement of

Recommended Practice have been followed, subject to any material departures

disclosed and explained in the financial statements;
. prepare the financial statements on a going concern basis unless it is inappropriate

to presurne that the charity will continue in operation.

The Trustess are rasponsible for keaping proper accounting records which disclose with
reasonable accuracy at any time the financial pesition of the charity at that time and enable the
Trustees to ensure that the financial statements comply with the requiremsents of the Charitles Act
2011, and the Charities (Accounts and Reports) FRS 102, and the provision of the goveming
documant. They are also responsible for safeguarding the assets of the charity and hence for
taking reasonable steps for the prevention and detection of fraud and other irregularities.

Financial review

Counselling Plus Community is funded by a variety of grants from a diverse range of funders. The
core funding is from the CCG, in the year under examination, the organisation received £248,874
(2021: £225,934) with expenditure amounting to £250,232 (2021: £224,070) resulting In a deficit of
£1,358 (2021: £1,864 Surplus).
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Counselling Plus Community
Registarad charity number 1168634

for the year ended 31 December 2022 - cont'd

The charity's policy on reserves

In accordance with the recommendation of the Charity Commission, the Trustees have considered and

approved a Reserves Policy.
1 Factors to be taken into account include the following:

a) A substantial amount of our income comes from one funder, if that source withdrew funding;
we would need several manths’ “breathing space” to source new sources of funding.

b}  Most of our grant funding Is for one year only and fluctuations in income need to he taken

into account.

¢) In the event of sufficient funding not being available, the charity would either need to raduce
its activities, or In the worst case close completely. Due to the complexity of needs of our
client group, best practice shows a need for timely ending of counseliing and therefore
orderly reduction or closure would need to be planned and any outstanding liabilities would

need to be met.

2 In consequence of the above, the Trustees have agreed the target of holding 16 weeks of the
annual expenditure, plus potential redundancy costs in the event of closing fund, as a reserve.
Any surplus above this would be budgeted to be spent as part of our ongoing activities. The

reserves will be bullt up from the unrestricted Incorne.

3 Due to changing demands on the service and potential funding streams, the policy was changed

in 2022 to hold 16 weeks of costs plus potentlal redundancy costs.

4 The Trustees have agresed to review this Reserves Pollcy every 12 months,

Updatad Feb 2023

Signed on behalf of the charity's trustees:

= =
Signed N S~ e Date
Janet Beale, Chair
Signed Y- e v / Date

Clare Knight- Trustee with Financial Respansibfilty
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Registerad charity number 1168634

Independent Examiner's Report to the trustees of
Counselling Plus Community

i report on the accounts of Counselling Plus Community Service for the period ended
31 December 2022 which are set out on pages 2-9.

Respective responsibilities of committee & axaminer
The charity's trustees are responsible for the preparation of the accounts. The charity's trustees
consider that an audit is not required for this year under section 144 of the Charities Act 2011 (the

Charities Act), and that an independent examination is needed.

It is my responsibility:
. to examine the accounts under section 145 of the Charities Act
N to follow the procedures laid down in the Generai Directions given by the Charity
Commission (under section 145(b)(b) of the Charities Act}, and
. to state whether particular matters have come to my attention

Basis of independent axaminer's report

My examination was carried out in accordance with the General Directions given by the Charity
Commission. An examination includes a review of the accounting recards kept by the charity and a
comparison of the supporting documentation presented with those records. It also includes
consideration of any unusual items or disclosures in the accounis, and seeking explanations from the
trustees concerning any such matters. The procedures undertaken do not provide all the evidence
that would be required in an audit, and consequently na opinion is given as to whether the accounts
present a "true and fair” view and the report is limited to those matlers set out In the statement below.

Independent examiner's statement
In connection with my examination, no matter has come to my attention:
1}  which gives me reasonable cause to believe that in any material respect the requirerments:
N to keep accounting records in accordance with section130 of the Charities Act
. to prepare accounts which accord with the accounting records and to comply with the
accounting requirements of the Act
have not been met; or
2)  to which, in my opinion, attention should be drawn in order to enable a proper understanding of

the accounts (o be reached.

-auta Dawson

FInance Manager

Hastings Voluntary Action

Jackson Hall, Portland Place, Hastings, TN34 1QN

Dated: 25th May 2023




Counselling Plus Community

Receipts & Payment accounts

for the period

Ceunselling Plus Community
Registered charity number 1168634

01 January 2022 to 31 December 2022

Receipts
Grants for Counselling: CCG
Partner Grants
Danations: Client Donatlons
Misc Donations
Grants Refurbishment
[nterest
Other Income; Misc
Fundraising
Training worksheps

TOTAL RECEIPTS

Payments
Salaries & wages

Counsellors & supervision fees

DBS checks

Tralning workshop costs

Rent and premises costs

Travel expenses

Insurance

Telephone & intemet charges

Printing, postage, stationery & phatocopying
Computer & software

Fundraising expenses

Refurbishrment, relocation & IT

Staff walfare & training

Bank charges

Professional fees

Independent examination

Sundry expsnses

Subscriptions (BACP) ingl Data Protection
Adjustment

TOTAL PAYMENTS

Nat surplus/(deficit)
Fund balances b/f at 1/1/22

Fund balances cff at 31/112/22

Current Year

Previous Year

U"}Z’ii"ted Total fnds
64,835 64,935 64,934
151,435 151,435 143,354
20,686 20,686 14,126
1,341 1,341 2517
465 465 11
7,505 7,505 807
55 55 a5
2,452 24562 -
248,874 248,874 225,934
162,117 152,117 122,153
61,431 61,431 73,952
400 400 700
15,684 15,684 12,894
6,110 6,110 2,404
1,421 1,421 1,352
2,072 2,072 1,751
1,432 1,432 1,958
650 650 3132
1,935 1,835 310
4908 498 460
3,616 3,616 1,808
2,829 2,829 1,157
35 35 -
- - 39
250,232 250,232 224,070
{1,358) {1,358) 1,864
122,569 122,569 120,705
121,211 121,211 122,569




Counselling Plus Community
Statement of Assets & Liabilities

as at

31 December 2022

Counsslling Flus Community
Registered charity number 1168634

Previous year

Restricted Unrestricted
income Income Total Total
Current assets
CAF bank accounts @ 31/12/2022 - 149,355 149,355 138,487
Lodgements not credited  31/12/2022 - - -
Accounts receivable 6,332 6,332 20,368
Prepayments (34,500) (34,500} (36,392)
Cash In hand @ 31/12/2022 24 24 106
- 121,211 121,291 122,569

Current liabilltles
Nat current assets - 121,211 121,211 122,569
Balance b/f 122,569 120,705
Net surplus/{deficit) {1,358) 1,864

121,211 122,569
Represented by:
Designated fund: per reserves policy 97,000 105,700
Gensral funds 24,211 16,869

121,211 122,569
These financial statements are accepted on behalf of the charity by:
Signed@f.a\ & Dated SV S. K5
Janet Beale, Chair
Signed oo VN im r Dated KSR

Clare Knight- Trustee with Financlal Responsiblilty
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Counselling Plus Community

Notes to the accounts
for the year ended 31 December 2022

1 Recelpts & payments accounts
Receipts and payments accourits are statements that summarise the movement of

cash into and out of the charity during the financial year. In this context "cash”
includes cash equivalents, for example, bank accounts where cash can be readily
withdrawn fo pay for debt as they bacome due.

2 Proemises & staff
The premises are rented from a local charity.
The organisation employs a team of 7 part time paid staf, 10 part time counsellors
15 volunteer counsellors and 7 trustees.

3 Trustees' remuneration
During the perlod no Trustees received expenses, remuneration or benefits.

4 Related party transactions
There were no related party transactions during the periad.

5 Previous perlod comparison
The previous pericd’s figures have been included for comparisan,

& Glossary of terms
Restricted funds: These are funds given to the charity, subject to specific
resfrictions set by the danor, but still within the general objects of the charity.
Creditors: These are amounts owed by the charity, but not paid during the
accounting period.
Debtors: These are amounts owed to the charity, but not received during the
accounting period.
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Counselfing Plus Community
Registerad charity number 1168634

Counselling Plus Community

Trustees' annual report
for the year ended 31 December 20211

The trustees prasent their annual report and financial statements of the charity for the year ended
31 Decemnber 2021 . The financlal statements have besn prepared in accordance with the
accounting policies set out in note 1 to the accounts and comply with the Charity's consfitution,
the Charities Act 2011 and the Statements of Recemmended Practice published in 2008.

Full name: Counselling Plus Community
Legal status: Charitable Incorporated Organisation

Registerad charity numbser: 1168634

Formerly: Counsalling Plus Communilty reglstered charity number 1051003
Principzal address: 48 Cambridge Gardens, Hastings, TN34 1EN
Trustees: Janet Beale - Co-Chalr

Susan Herriott - Co-Chair

Jilly Hall

Shauna McCusker
Sue Manwaring
Clare Knight - Financiat Suppaort

Bankers: CAF Bank, West Mailing

Independent axaminar: Keith Miflsr, employee of Hastings Voluntary Action,
Jackson Hall, Portland Place, Hastings, TN34 1QN

Governance and management

The charity is operated under the rules of its canstitution, adoptad 1st Sepiember 2015 and registered
with the Charity Commission on 5th August 2016 as a Charitable Incorporated Organisation (CIO),
whose only voting members are its charlty trustees. The trustees of the charity are appointed using the
guidetines laid down in the constitution. Trustees are appointed on a rofational 3 year basis.

The Charlty's principal activily during the year was to offer a range of counselling and training sessions
to members of the public who do not have the financial means to access private counselling.

The old unincorporated charity (numbar 1151003) was dissolved on 31 December 2016, with the
assets being vested in the new charity - number 1168634 - on the same date.

Alms and objectives

(1) TO RELIEVE PERSONS WHO ARE MENTALLY AND EMOTIONALLY DISTURBED OR
DISTRESSED BY THE PROVISION OF A COUNSELLING SERVICE FOR SUCH PERSONS.

(2) TO EDUCATE AND TRAIN PERSONS IN COUNSELLING 80 THAT THEY MAY ASSIST IN THE
TREATMENT OF PERSONS SUFFERING FROM MENTAL OR EMOTIONAL DISORDERS OR
PROBLEMS.
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Counselling Plus Community

Trustees' annual report
for the year ended 31 December 2021 - cont'd

Publlc benefit statement

Counselling Plus Community follows Charlty Commission Guidelines and must report annually to the
Charity Commission to affirm its obligatlon to function for the public benefit. In planning activities, the
trustees wers mindful of the Charity Commission's guidance on public benefit. The trusiees are
confident that the charity's alms, objectives and activities accommedate a range of activities that are
ralevant, accessible and affordable and improve and enhance the lives of paople, whilst encouraging
and daveloping partnerships and networks, and ars in accordance with the regulations on public
benefit.

Background

Gounselling Plus (formerly known as Hasting & Rother Counselling Servics) was founded in 1892, The
service is a registered charity offering counselling to local residents (predominantly) on benefits or with
low incomes. We counsel on a wide rangs of issuas Including depression, anxisty, low self-esteam,
sulcldal Ideation/plan, sexual assauit, childhood sexual abuse, domestlc abuse, trauma and
relatlonship issues. The counselling Is delivered by a large team of qualified and commitled volunteer
counsellors and the service Is supported by a small taam of admin staff working alongside the Chief
Exacutive Offlcer.

We ars members of the British Asscciation for Coungeiling and Psychotherapy and work within their
guidslines.

Summary of the main activities undertaken for the public benefit

Progression

Maving to a remote service during the COVID pandemic highlighted some gaps in the service
provision. This led to a remadsl involving employment of Clinical Leads who now work closely with the
CEO to offer clear and consistant assessmenis and clinical supsrvision. The move has allowed the
service o respond more easily to changes and emaerging patterns within the sector.

Sustainabllity

The number of local residents requiring mental health support continues to rise as we move towards
our 30" anniversary. Prassure on the voluntary sector is increasing and funding is becoming mare
complex. Our systems allow us to provide the necessary informaticn required to ensure we are
recognised as effective and crucial.

The same original ethos of supporting clients on benefits and low-incomes cantinues to exist and Is a
driving force for the Trustees, Counsellors and staff. However we are ever-mindful of the need to keep
up with changing requirements to ensure the best outcome for our clisnts and funders.

Tha careful management of funds ensures financial reserves are consistent with our reservas policy
which, in turr, ensures ihe service's sustainability.
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Counselling Plus Community

Trustees' annual report
for the year ended 31 December 2021 - cont'd

Risk management

The Charlty trusteas regularly review and assess the risks faced by the charity in all areas of its
work and plan for the management of those risks. Risk is an everyday part of charitable activity and
managing It effectively is essential if the trustees are to achieve thelr key objsctives and safeguard
the charity's funds and assets.

The Trustess have discussed and set a risk framework that allows them to:
. identify the major risks that apply to the charity
. makea decisions about how to respond to the risks they face

In particular the Trustees have censidered

. Governance risk, Including strategy and direction

. Operational risk Including staff and volunteer safety

’ Financial sk Including cash flow, reserves and diversity of income

‘ Environmental risk including gavernment palicy and publlc perception

Responsibilitles of the Trustees
Under the Charities Act 2011, the Trustees are required to prepare a statement of accounts for
each financial year which gives a true and fair view of the state of affairs of the charity at the end of
the year, and of the incoming resources and application of resourcas or the charily for that period.
In preparing these financial statements, the trustee are required to:
. select suitable accounting policles and apply them consistently;
. make judgements and estimates that are reasonable and prudent;
. state whether applicable Accounting Standards and the Statement of

Recommendead Practice have been followed, subject to any material deparures

disclosed and explained in the financial statements;
. prepare the financial statements on a going concemn basis unless it is inappropriate

to presume that the charity will continue in operation.

The Trusteses are responsibla for keeping proper accounting records which disclose with
reascnable accuracy at any time the financial position of the charity at that time and enablathe ;
Trustees to ensure that the financial statements comply with the requirements of the Charities Act ;
2011, and the Charities (Accounts and Reports} FRS 102, and the provision of the governing ;
document. They are also responsible for safeguarding the assets of the charity and hence for
taking reasonable steps for the prevention and detaction of fraud and other irreqularites.

Financial review

Counselling Plus Community is funded by a variety of grants from a diverse range of funders. The
core funding is from the CCG. In the year under examination, the arganisation received £225,934
(2020; £243,479) with expenditure amounting to £224,070 (2020: £188,790) resulting in a surplus
of £1,864 (2020: £54,689).
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Trustees' annual report
for the year ended 31 December 2021 -cont'd

The charity's policy on reserves

in accordance with the recommendation of the Charity Commission, the Trusteas have censidered and
approvad a Reserves Policy.

1 Factors to ba taken Into account include the following:

a) A substantial amount of our income comes from ane funder, if that source withdrew funding;
we would need several months' “breathing space” to source new sources of funding.

b}  Most of our grant funding is for one year only and fluctuations in income need to be taken
into account.

¢)  Inthe event of sufficient funding not being available, the charity would sither need to reduce
its activities, or in the worst cass close completely, Due to the complexity of needs of our
client greup, best practice shaws a need for timely ending of counselling and therefore
orderly reduction or closure would need to be planned and any cutstanding liabilities would
need to he met.

2 In consequence of the above, the Trustees have agreed the target of holding 22 weeks of the
annual expenditure, plus potential redundancy costs in the event of closing fund, as a reserve.
Any surplus above this would be budgeted to ba spent as part of our ongolng activities. The
reserves will be bullt up from the unrestricted income.

3 Due to increasing desmands on the service and potential funding streams, the palicy was changed
In 2020 to hold 22 wesks of costs plus potential redundancy costs. This decision has been
continued in 2022 due to the increased cost of living which is having an impact on clients’ ability
to pay their own confributions.

4  The Trustess have agread to review this Reserves Palicy every 12 months.

Lipdated Feb 2022

Signed on behalf of the charity’s trustess:

Signed @e e Date 16.6. R,

Janet Beale, Co-chair

Signed //Ip %/f/béf Date /l{ c% 22,

4
Susan Herriot - Co-chair




Coungelling Plus Community
Registerad charity number 1168634

independent Examiner's Report to the trustees of
Counselling Plus Community

| report on the accounts of Counselling Plus Community Service for the period ended
31 December 2021 which are set out on pages 2-9.

Respective responslbilities of committee & examiner

The charity's trustees are responsible for the preparation of the accounts. The charity's trustees
consider that an audit is not required for this year under section 144 of the Charitles Act 2011 (the
Charities Act), and that an independent examination is needed.

It is my responsibifity:
- to examine the accounts undar saction 145 of the Charities Act
. to foltow the procedures laid down in the General Directions given by the Charity
Commisslon (under section 145(5)(b) of the Charlties Act), and
a to state whether particular matters have come to my attention

Basis of indepandent examlner's report

My examination was carried out in accordance with the General Directions given by tha Charity
Commission. An examinatlon includes a raview of the accounting records kept by the charily and a
comparisen of the supporting documentation presented with thosa records. It also includes
consideration of any unusual items or disclosures in the accounts, and seeking explanations from the
trustees cancerning any such matters. The precedures undertaken do not provide all the evidence
that would bs required in an audit, and cansequently ne opinion is given as to whether tha accounts
present a "true and fair* view and the report is limited to those matters set outin the statement below.

Indspendent examiner's statement
in connection with my examination, no matter has come to my attentlon:
1) which glves me reasonable cause to belleve that in any material respect the requiraments:
. to keap accounting records in accordance with section13C of the Charities Act
« toprepars accounts which accord with the accounting records and to comply with the
accounting requirements of the Act
have not been met; or
2)  towhich, in my opinion, attention should be drawn In order to enable a proper understanding of
the accounts to be reached.

Keith Miller

Finance Officer

Hastings Voluntary Action

Jackson Hall, Portland Place, Hastings, TN34 1QN

Dated:




Raecelpts
Grants for Counselling:

Donations:
Grants

Other Incoma:

TOTAL RECEIPTS

Payments
Salaries & wages

Counselling Plus Community

Receipts & Payment accounts

for the period

Coumnselling Plus Community
Ragistered charity number 1168634

01 January 2021 to 31 December 2021

CCG

Pariner Grants
Client Donations
Misc Donations
Refurbishment
Interest

Misc

Fundraising
Training workshops

Counsallors & supervislon fees

DBS checks

Training workshop costs
Rent and premlses costs

Travel expenses
Insurancs

Telephone & internst chargas
Printing, postage, stationery & photocopying

Computer & software
Fundraising expenses

Refurblshment, relocation & IT

Staff welfare & tralning
Bank charges

Professional fees incl fiim
indepandent examination

Sundry expenses

Subscriptions (BACP) incl Data Protectlon

Adjustment
TOTAL PAYMENTS

Net surplus/{deficit}
Fund balances b/f at

Fund balances cif at

121

31712721

Current Year

Rasirictad Urwestricted
funds funds Total funds
- 64,934 64,934
- 143,354 143,354
- 14,126 14,126
- 2517 2,517
- 11 11
- 907 907
- a5 85
- 225,934 225934
- 122,153 122,153
- 73,952 73,952
- 700 700
- 12,894 12,894
- 2,404 2,404
- 1,352 1,352
- 1,751 1,751
- 1,958 1,958
- 3,132 3,132
- 310 310
- 460 480
- 1,808 1,808
- 1,157 1,157
- 39 39
- 224,070 224 070
- 1,864 1,864
- 120,705 120,705
- 122,569 122.569

Pravious Year

64,934
151,389
19,415
1,817
2,980
48
2,595
300

243,479

96,512
57,901
0
0
15,695
4,003
1,351
2,448
1,315
1,038
0
2,301
407
228
150
691
275
4474
188,790

54,689
66,016

120,705

_—1




Counselling Phus Comimunity
Registered charity number 1168634

Counselling Plus Community

Statement of Assets & Liabilities

as at

Current assets

CAF bank accounts @ 31/12/2021
Lodgements not credited  31/12/2021
Accounts receivable

Prepayments

GCash in hand @ 31122021

Current liabilities

Net current assets

Balance b/f
Net surplus/{deficit)

Rapresented by:
Designated fund: per reserves policy
General funds

31 December 2021

Previous year

These financial statemenis are accepted on behalf of the charity by:

Signed S EF?_Q,OJ y=a

Resftricted Unrestricted
Incame Income Total Total

138,487 138,487 140,215

20,368 20,368 20,480
(36,392) (36,392) (40,234)

106 106 244

122,569 122,569 120,705

122,569 122,569 120,705

120,705 86,016

1,864 54,689

122,569 120,705

105,700 57,500

16,869 63,205

122,569 120,705

Dated |} é . B o'{g\

Janet Beals, Co-chair

Signed O}/u Y i[f "

Susan Harrlot - Co-chair

Dated [lé é ZZ




Counsalling Plus Gommdunity
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Counselling Plus Community

Notes to the accounts
for the year ended 31 December 2021

-

Receipts & payments accounts

Receipts and payments accounts are statements that summarise the movement of
cash into and out of the charity during the financial year. In this context "cash”
includes cash equivalents, for example, bank accounts where cash can be readily
withdrawn to pay for debt as they become due,

2 Premises & staff
The pramisas are rented from a local charity.

The organisation employs a team of 8 part time paid staf, 28 veluntear counsellors
and 6 trusteas.

3 Trustees' remuneration
During the perlod no Trustees received expenses, remuneration or benefits.

4 Related party transactions
There were no related party transactions during the period.

5 Previous period comparison
The previous period's figures have been included for comparison.

6 Glossary of terms
Restricted funds: Thase are funds given to the charity, subject to specific
restrictions set by the donor, but stifl within the general objects of the charity.
Creditors: These are amounts owed by the charity, but not paid during the
accounting period.
Debtors: These are amounts owed to the charity, but not received during the
accounting perlod,




COUNSELLING PLUS COMMUNITY
England & Wales - Charity number 1168634

Accounts




Counselling Plus Community
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Previously registered as charity number 1051043

Trustee Report and Financial statements
for the year ended 31 December 2020
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Counsefing 17us Community
Registered charfty aumbar 1166634

Counselling Plus Community

Trustees’ annual report
for the year ended 31 December 2020

The trustees present their annual report and financial statements of the chanity for
the year ended 31% December 2020. The financial statements have been prepared
In accordance with the accounting policies set out in note 1 10 the accounts and
comply with the Charity's constitution, the Charities Act 2011 and the Statements of
Recommended Practice published in 2008.

Full nama: Counselling Plus Community

Legat status: Charitable Incorporated Qrganisation

Registered charity number: 1168634

Formerly: Counselling Plus Community registered charity number 1051003
Principal address: 48 Cambridge Gardens, Hastings, TN34 1EN

Trustees: Janet Beale — chair
Susan Herriott - vice chair
Jiily Hall
Shauna McCusker
Sue Manwaring
Clare Knight

Bankers: CAF Bank, West Maliing

Independent examiner
Pat Weaver, employee of Hastings Voluntary Action, Jackson Hall, Portland Place,
Hastings, TN34 1QN

Governance and management

The charity is operated under the rules of its constitution adopted 14 September
2015 and registered with the Charity Commission on 5% August 2016 as a Charitable
Incorporated Organisation (CIO), whose only voting members are its charity trustees.
The trustees of the charity are appointed using the guidelines laid down in the
vonslitution, Trustees are appointed on a rotstional 3 years basis,

The Charity's principal activity during the year was to offer a range of counselling and
training sessions to members of the public who do not have the financial means to
access pnvate counselling.

The old unincorporated charity (number 1051003) was dissolved on the 314
December 2016, with the assets being vested in the new charity — number 1168634

— on the same date.




Counsellng Phis Community
Regaslered charity rumber 1169634

Counselling Plus Community

Trustees’ annual report
for the year ended 31 December 2020 - cont’d

Public benefit statement

Counselling Plus Community follows Charity Commission Guidelines and must report
annually to the Charity Commission to affirm its obligation to function for the public
benefit. In planning activities, the trustees were mindful of the Charity Commissions
guidance on public benefit.

Aims and objectives
{1) TO RELIEVE PERSONS WHO ARE MENTALLY AND EMOTIONALLY DISTURBED OR
DISTRESSED BY THE PROVISION OF A COUNSELLING SERVICE FOR SUCH PERSONS

{2) TO EDUCATE AND TRAIN PERSONS IN COUNSELLING SO THAT THEY MAY ASSIST IN THE
TREATMENT OF PERSONS SUFFERING FROM MENTAL OR EMOTIONAL DISORDERS OR
PROBLEMS.

Background

Counselling Plus (formerly known as Hasting & Rother Counselling Service) was
founded in 1992. The service is a registered charity offering counselling to local
residents (predominantly) on benefils or with low incomes. We counsel on a wide
range of issues including depression, anxiety, low self-esteem, suicidal
ideation/attempts, sexual assault, childhood sexual abuse, domestic abuse, trauma
and relationship issues. The counselling is delivered by a large team of qualified and
committed volunteer counsellors and the service is supported by a small team of
admin staff working alongside the Chief Executive Officer,

We are members of the British Association for Counselling and Psychotherapy and
work within their guidelines.

Governance and management

The charity is operated under the rules of its constitution adopted 5% August 2016
and registered with the charity commission as a Charitable Incorporated
Organisation. Trustees are elected for a term of three years on a rotational basis.
Any trustee retiring after their three year temm is eligible for re-election.

The day-to-day running of the organisation is delegated to a staff team, with the
trustees being responsible for the strategic direction of the organisation.

Public benefit statement

The Trustees confirm that they have complied with the duty in section 4 of the
Charities Act 2011 to have due regard to the charity Commission's general guidance
on public benefit, ‘Charities and Public Benefit'.

The trustees are confident that Charity Commission aims, objectives and activities
accommodate a range of activities that are relevant, accessible and affordable and
improve and enhance the lives of people, whilst encouraging and developing
parinerships and networks, and are in accordance with the regulations on public
benefit.




Coumseding Plus Comminity
Ragistered chanty numpar 1168634

Counselling Plus Community

Trustees’ annual report
for the year ended 31 December 2020 ~ cont’d

Summary of the main activities undertakan for the public benefit

Future plans

Progression

During a year of uncertainty due to the COVID-18 pandemic, the service was put
under extreme pressure to respond to an ever growing need for mental health
support. Counselling continued throughout this difficult time and moved, very
quickly, to remote sessions.

However complicated this move to remote sessions was, we will now continue to
offer remote counselling as part of our diverse offer.

Sustainability

We continue to have a high number of voluntary counsellors staying with the service
for a number of years and this enables the service to meet the ever-increasing level
of complexity within the cases of our clients.

Careful management of finances and the continued support of grant-funders has
provided essential financial stability during this time and this has allowed
management to concenirate on the changing needs of local residents and
counseilors who have had to adapt to remote sessions.

Our financial resefves continue to be consistent with our reserves policy.

Risk management

The Charity trustees regularly review and assess the risks faced by the charity in all
areas of its work and plan for the management of those risks. Risk is an everyday
part of charitable activity and managing it effectively is essential if the trustees are 1o
achieve their key objectives and safeguard the charity's funds and assefs,

The Trustees have discussed and set a risk framework that allows them to:

. identify the major risks that apply to the charity
- make decisions about how 10 respond to the risks they face

In particular the trustees have considered

. Governance Risk, including strategy and direction
. Operaticna! risk including staff and volunteer safety

. Financial Risk including cash flow, reserves and diversity of income

. Environmental risk including govermment policy and public perception




Gounsefing Plus Community
Reqisteced charty number 1168534

Counselling Plus Community

Trustees’ annual report
for the year ended 31 December 2020 — cont'd

Responsibilities of the Trustees

Under the Charities Act 2011, the Trustees are required to prepare a statement of
accounts for each financial year which gives a true and fair view of the state of affairs
of the chanty at the end of the year, and of its receipts and payments in the year. In
preparing the statement, the Trustees are required ta:

» Select suitable accounting policies and then apply them consistently

» Make judgements and estimates that are reasonable and prudent

» State whether applicable Accounting Standards and Statement of Recommended
Practice have been followed, subject to any material departures disclosed and
explained in the statement of accounts, and:

» Prepare the financial statements of the ongolng concern basis uniess it is
inappropriate to presurne that the chanty will continue its operations.

The Trustees are responsible for keeping proper accounting records which disclose
with reasonable accuracy at any time the financial position of the charity at that time
and to enable the Trustees to ensure that the financial statements comply with Lhe
requirements of the Charities Act 2011 of the Charities {Accounts and Reports) FRS
102.

They are also responsible for safeguarding the assets of the charity and hence for
taking reasonable steps for the prevention and detection of fraud and other
imegularities.

Financial review

Counselling Plus Community is funded by a variety of grants from a diverse range of
funders. The core funding is from the CCG. In the year under examination the
organisation received £243,479 (2019: £215,109) with expenditure amounting to
£188,791 (2019: £214,043) resulting in a surplus of £54,689 (2019: £1,066).

The charity’s policy on reserves

In accordance with the recommendation of the Chanty Commission, the Trustees
have considered and approved a Reserves Policy.

2. Factars 1aken into account include the following:

a) A substantial amount of our income comes from one funder. If that source
withdrew funding; we would need several months' “breathing space” to source
new sources of funding.

b} Most of our grant funding is for one year only and fluctuations in income need
to be taken into account.




Cowmsaling Plug Commundy
Reprlorad chadity number 1163634

Counselling Plus Community

Trustees’ annual report
for the year ended 31 December 2020 — cont'd

) In the event of sufficient funding not being avaitable, the charity would either
need to reduce its activities, or In the worst case close completely. Due to the
complexity of needs of our client group, best practice shows a need for
planned ending of counselling and therefore arderly reduction or closure
would need to be planned and any outstanding liabilities would need to be
met,

3. In consequence of the above, the Trustees have agreed the target of holding
22 weeks of the annual expenditure, plus potential redundancy costs in the event of
closing fund, as a reserve. Any surplus above this would be budgeted to be spent
as part of cur ongoing actwvities.

The reserves will be built up from the unrestricted income.

4. In 2018, the reserves policy was reduced from 6 months to 16 weeks but due to
increasing demands on the service and polential funding streams, the policy was
changed in 2020 to hold 22 weeks of costs plus potential redundancy costs.

5. The Trustees have agreed to review this Reserves Policy every 12 months.

Date: Qcicher 2020

Signed on behalfl of the charity’s trustees:

Signed ___ //& %f/// Date (2 n% 24

Sue Herriott - Vice chair ’




Counselling Plus Community
Regiaterad charity number 1166534

Independent examiner's report to the trustees of

Counselling Plus Community
for the year ended 31 December 2020

| report on the accounts of Counselling Plus Community Service for the period ended 31* December
2020 which are set out on pages 2-9

Respective responsibilities of committee & examiner

The charity's trustees are responsible for the preparation of the accounts. The chanty's trustees
consider that an audit is not required for this year under section 144 of the Charities Act 2011 (the
Charities Act), and that an independent examination is needed.

It is my responsibility to:
s examine the accounts under section 145 of the Charilies Act
= to follow the procedures laid down in the general directions given by tha Charity Commission
{under section 145(5)(b) of the Charities Act), and
= to state whether particular matters have come 10 my attention

Basis of independent examiners report

My examination was carried out in accordance with the General Directions given by the Charity
Commission. An examination includes a review of the accounting records kept by the charity and a
comparison of the accounts presented with those records. It also includes consideration of any
unusual items or disclosures in the accounis, and seeking explanations from the trustees
concemning any such matters. The procedures undertaken do not provide all the evidence that
would be required in an audit, and consequently no opinion is given as to whether the accounts
present a 'true and fair' view and the report is limited to those matters set out in the statemant
below.

Independent examiners statement
In connection with my examination, no matter has come to my attention
1. which gives reasonable cause to believe that in any matenal respect the requirements:
» to keep accounting records in accordance with section 130 of the Charities Act
= to prepare accounis which accord with the accounting records and comply with the

accounting requirements of the Act have not been met; or

2. to which, in my opinion, attention should be drawn in order to enable a proper understanding of
the accounts to be reached.

(
™\ -
) !‘:- i “&—.h‘—i—\‘ Y ‘1 O

Pat Weaver

Community Accountancy worker

Hastings Voluntary Action

Jackson Hall, Portland Place. Hastings, TN34 1QN

Dated:



Counseling Piua Communily
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Counselling Plus Community
Receipts & payments account
for the year ended 31 December 2020

pu/01r20- 3112720
Restricted Unrestricted
income Income Total 2019
Recel
Grantg and donations
Grants far Coungeling: GGG . 64 934 64,504 64,934
Partner grants - 151,389 151,389 105,284
Donalions. Client donalicns - 19,415 19,415 70,219
Mg, Donatians - 1,817 1,817 o739
Granls Refurbishran - 23380 2,980 4,000
Interest - 49 4o B7
Olher mcomn: Migc. - 2,585 2595 a2
Fundrasing - 30 200 8835
Iraining workshiogs N - __ 4F28
243,479 243479 215,109
Paymants
Saanes and wages - 85.512 6,512 50,162
Caunsallors & supenvision fees - 47,90 57,601 76,874
DBS checs - B 1.200
Training workshap costs = - % 2,510
Rent send premlses casts - 15,695 15,685 14 461
Travel eapensac - 4,003 4,002 10277
Insuranca - 1.351 1,351 1,352
Teleghone & Intemet charges & 2448 2446 2024
Printing, postage statiomery and phatocopying - 1,315 1315 1.
Cormpuler & software - 1,038 1,033 -
Fundraising expanses - - - 5,025
Relurbishment, refocation & IT - 2,300 2,30t 4,330
Slalt welsre & training - 407 407 325
Bank chergos - 228 228 B0
Professinnal feea Inzl. fim - - - 2,130
Ingapendent Examinaton - 150 150 150
Sundry exconsns - 891 681 1173
Sunscnplions BACP) incl. Data Proteciion - 27% 275 240
Adjustment 5 - 4,474 4474
- 183,791 188,791 214,013
Not suplus/{daficity - 54630 54.68¢ | 1,066
Fund berance b al 01/01/2020 - 66,016 68,016 64,850
Fund balances o/f at 31/12/2020 - 170,705 120.705 56,016
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Counselling Plus Community

Statement of assets and liabilities
at 31 December 2020

2019
Restrictad Unrestricled
Noles Inceme incoma Total Total
Current assets
CAF hank accaunts 140,215 140,215 62573
Ladgements not creditad @& 3111220 - - - -
Accounts rocoivable - 20,460 20,480 1,410
Prepayments - (40.234) (40,234) ; -
Cash in hand (not pny=ically counted) - . 244 244 33
- 120,705 120,705 66,016
Current lipbllitios
- 120,705 120,705 _ 68,016
Balance bt 86,018 64,950
Net surplysidefics) ___ 5a&s9 1,088
120705 68,018
Roprasented by:
Designated fund: per msanes palicy 57 400 67.500
General funds £3.205 B.516
120.705 66,016

These financial statements are accepted on behalf of the charity by:

Signed , / / //@//Mﬁ/ Dated __i2. 03.21

Sue Herriott — Vice chair
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Counselling Plus Community

Notes to the accounts
for the year ended 31 December 2020

. Receipts & payments accounts

Receipts and payments accounts are statements that summarise the movement of cash
into and out of the charity during the financial year. in this context “cash” includes cash
equivalents, for example, bank accounts where cash can be readily withdrawn to pay for
debts as they become due.

Premises, staff and volunteers

The premises rented from a local charty.

The organisation employs a team 4 part ime paid staff, 36 volunteer counsellors,
8 self-employed supervisors and 6 trustees

. Trusteos’ remuneration

During the period no Trustees received expenses, remuneration or benefits,

. Refated party transactions
During the pericd there were no related party transactions

. Previous period comparison

The figures for 2019 are presented in these accounts to provide the reader with a
year on year comparison.

An adjustment was made post 2019 published accounts which affected the
prepayments figure for the year. Rather than re-state the 2019 accourts, the
adjustment has been put through in the 2020 accounis.

. Glossary of tarms

Restricted funds: These are funds given to the chanty, subject to specific
restrictions set by the donor, but still within the general objects of the charity.

Creditors: These are amounts owed by the charity, but not pald during the
accounting period.

Debtors: These are amounts owed to the charity, but not received in the
accounting period.

10
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