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HEALS OF MALMESBURY
England & Wales · Charity number 1167780

Details

Other names HEALS

Status Registered

Legal form CIO

Registered 2016-06-22

Register View on the Charity Commission register

Contact

Address Heals of Malmesbury
Town Hall
Cross Hayes
Malmesbury
SN16 9BZ

Phone 01666238100

Email info@healsmalmesbury.org.uk

Website www.healsmalmesbury.org.uk

Activities

Objects: • THE PREVENTION OR RELIEF OF POVERTY FOR THE PUBLIC BENEFIT, IN PARTICULAR
BUT NOT EXCLUSIVELY BY PROVIDING FINANCIAL ASSISTANCE, THROUGH THE PROVISION OF
ITEMS, SUPPORT, TRAINING, PAYMENTS TOWARDS SERVICES, THE PROVISION OF FACILITIES
INCLUDING: INFORMATION, SUPPORT, ADVICE, SIGNPOSTING. • THE ADVANCEMENT OF HEALTH
FOR THE PUBLIC BENEFIT, IN PARTICULAR BUT NOT EXCLUSIVELY BY DELIVERING AND
PROMOTING HEALTH BASED PROJECTS, OFFERING SUPPORT, ADVICE, SIGNPOSTING AND
GIVING FINANCIAL ASSISTANCE. • THE ADVANCEMENT OF EDUCATION FOR THE PUBLIC BENEFIT,
IN PARTICULAR BUT NOT EXCLUSIVELY BY PROVIDING INFORMATION, TRAINING, ADVICE AND
SUPPORT AND GIVING FINANCIAL ASSISTANCE.• THE RELIEF OF THOSE IN NEED BY REASON OF
YOUTH, AGE, ILL HEALTH, DISABILITY, FINANCIAL HARDSHIP OR OTHER DISADVANTAGE FOR THE
PUBLIC BENEFIT IN PARTICULAR BUT NOT EXCLUSIVELY BY PROVIDING DROP-IN SERVICES,
TRAINING, SIGNPOSTING, FINANCIAL ASSISTANCE, PRACTICAL SUPPORT AND ADVOCACY
SERVICES.

Activities: We offer help, empowerment and support to individuals and families in Malmesbury who face
poverty, are vulnerable or disadvantaged. We signpost them to statutory authorities and agencies to access
charitable funds and resources. We provide advocacy support, mobilise volunteers and help from businesses
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and community groups to create events and activity programmes to access new opportunities.

Classification

• How: Makes Grants To Individuals, Provides Services, Provides Advocacy/advice/information, Other
Charitable Activities

• What: General Charitable Purposes, Education/training, The Advancement Of Health Or Saving Of Lives,
Disability, The Prevention Or Relief Of Poverty

• Who: Children/young People, Elderly/old People, People With Disabilities, Other Charities Or Voluntary
Bodies, The General Public/mankind

Geography

• Area of benefit: NOT DEFINED, IN PRACTICE THE AREA OF BENEFIT IS THE MALMESBURY
COMMUNITY AREA, HOWEVER, ASSISTANCE MAY BE PROVIDED IN THE ADJOINING AREAS OF
NORTH WILTSHIRE, GLOUCESTERSHIRE AND SWINDON.

• Wiltshire

Finances

Period end Income Expenditure Assets Employees

2025-04-01 £75,766 £79,011 - -

2024-04-01 £68,651 £68,621 - -

2023-04-01 £65,587 £51,028 - -

2022-04-01 £104,173 £45,661 - -

2021-04-01 £105,975 £45,075 - -

Trustees

Name Role Appointed

GAVIN GRANT Chair 2014-06-01

Brian Leitch 2023-02-02

Elizabeth Ann Cook 2018-02-14

Karen Franklin 2019-02-12

Laila Valentine 2023-02-02

Paul David Overton 2020-01-26

RICHARD JOHN DODRIDGE 2015-10-01
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HEALS OF MALMESBURY

TRUSTEES ANNUAL REPORT

FOR THE PERIOD

ENDED 1st APRIL 2022

The trustees present their annual report with the financial statements for the charity for the year
ended 1"April 2022.The financial statements have been prepared in accordance with the accounting
poiicies set out in note 1 to the accounts and comply with the charity's trust deed, the Charities Act
2011 and Accounting and Reporting by Charities: Statement of Recommended Practice applicable to
charities preparing their accounts in accordance with the Financial Reporting Standard for Smaller
Entities published 16/7/14.

REFERENCE AND ADMINISTRATIVE DETAILS

Registered Charity Number 1167780

PRINCIPAL ADDRESS

Town Hall

Malmesbury
Wiltshire

SN16 9BZ

TRUSTEES

Gavin Grant —Chair of Trustees
Guy Davies —Trustee and Treasurer
Richard Dodridge —Trustee and Secretary
Liz Cook —Trustee
Karen Franklin —Trustee and Minutes Secretary
Paul Overton —Trustee
Janet Snedden - Trustee

INDEPENDENT EXAMINER

Simon Nuttall FCA, Partner
McGill's Chartered Accountants Ltd

14a High Street
Malmesbury

Wilts hire

SN16 9AU

STRUCTURE GOVERNANCE AND MANAGEMENT

Governing Document

The charity is controlled by its governing document, a deed of trust, and constitutes an
unincorporated charity. The HEALS Constitution was adopted on 6 May 2016.

Principal Activities of the Charity
HEALS provides signposting, advice and support to residents who need it. We do this online and via

our Advice Centre in Malmesbury Town Hall. The Centre is predominantly staffed by trained, part-
time staff member. We provide advocacy support to those service users that need help. In addition,
we retain the pro-bono services of a number of professionally qualified local individuals and firms.



HEALS organises several public activity programmes to support vulnerable young people, families
and elderly people in the school summer and Christmas holidays.

Summary of Activities during the Year
HEALS provided a wide range of advice and advocacy support for our service users during the year.
This work included assisting in the completion of various benefit forms, attendance in support of
service users at benefit hearings and assessments.

ln addition, HEALS organised and delivered its seventh annual programme of free, cultural,
environmental and sporting activities for vulnerable young people aged between 8 and 16 years
throughout the school summer holidays. In general, these activities were provided on a pro-bono
basis by local clubs, societies and organisations in the Malmesbury Area. A number of young people
were also able to attend a free, weeklong residential summer camps run by the Salvation Army and
Falcon Holidays.

During the school Christmas holiday HEALS organised and delivered a trip by coach to the Christmas
Pantomime at the Wyvern Theatre in Swindon for vulnerable young people and their
parents/guardians. These and other local families also benefitted from the distribution of free toys
and Christmas goodies donated by local supermarkets and others

For the seventh year running, HEALS organised and delivered a Christmas Community Lunch. Thjs
was intended to be held in Malmesbury Town Hall for some 90 guests comprising mainly elderly
vulnerable and isolated individuals. However the resurgence of Covid 19 meant that these plans had

to change rather late in the day to home delivery of these Christmas meals.

We are very grateful to the 50+ volunteers who have supported our work and activities throughout
the year.

HEALS continued to operate its Hardship Programme providing financial support to those in need.
Applicants completed an application form following discussions with staff members who also
assessed applicant's financial status prior to making a recommendation to Trustees,

We also hugely appreciate the financial and practical support for these programmes and lour core
activities provided by among others:

Malmesbury Area Board of Wiltshire Council

Malmesbury Area Community Trust

Malmesbury Bonfire Committee

Malmesbury Carnival Committee
Malmesbury Town Council

Wiltshire Community Foundation

St James' Place Foundation

The National Benevolent Society
The National Lottery
Warden and Freemen of Malmesbury

Numerous local businesses, organisations and individuals



HEALS OF MALMESBURY

TRUSTEES ANNUAL REPORT

FOR THE PERIOD ENDED 1st APRIL 2022

Financial Review and Management
The trustees regularly review the key strategic, business and operational risks to which the charity is

exposed. The charity aims to generate income from a broad base of interests and a varied portfolio
of work. The charity's intention is to deliver programmes with key partners to effectively engage
communities, signpost and provide services and support which protect and empower vulnerable
people.

Reserves Policy
The trustees have established a policy whereby unrestricted funds held on deposit which are not
committed can be used to cover up to six months expenditure on support and management costs.
The charity's fixed overheads have been reduced to almost nil and so the amount of cash remaining
in the charity is considered sufficient to cover the charity's current position.

Investment Policy
The trustees have considered the most appropriate policy for investing surplus funds and they have
determined that funds wilt be held in secure deposit based accounts only. The trustees advocate the
use of ethical or socially responsible banks provided that the charity is not financially disadvantaged.

KEY MANAGEMENT PERSONNEL REMUNERATION

All trustees give their time freely. No trustees were paid remuneration during the year. Details of
trustee expenses are disclosed in note 5 of the accounts. The charity employs and remunerates two
Joint General Managers, each working 21 hours per week, and a Summer Programme project worker
who receives an honorarium.

TRUSTEES RESPONSIBIITIES IN RELATION TO THE FINANCIAL STATEMENTS

The charity's trustees are resp6nsible for preparing the Trustees Report and financial statements in

accordance with applicable law and United Kingdom Accounting Standards (United Kingdom

Generally Accepted Accounting Practice).

The law applicable to charities in England and Wales requires the charity trustees to prepare
financial statements for each year which give a true and fair view of the charity's affairs and of the
incoming and application of resources of the charity for the period. In preparing the financial

statements, the trustees are required to:

~ Select suitable accounting policies and then apply them consistently.
~ Observe the methods and principles in the applicable Charities SORP.
~ Make judgements and estimates that are reasonable and prudent.
~ State whether applicable accounting standards have been followed, subject to any material

departures disclosed and explained in the financial statements.
~ Prepare the financial statements on the going concern basis unless it is inappropriate to

presume that the charity will continue in business,



HEALS OF MALMESBURY

TRUSTEES ANNUAL REPORT

FOR THE PERIOD ENDED 1st APRIL 2022

The trustees are responsible for keeping proper accounting records that disclose with reasonable
accuracy at any time the financial position of the charity and to enable them to ensure the financial

statements comply with the Charities Act 2011, the applicable Charities (Accounts and Reports)
Regulations, and the provisions of the trust deed. They are also responsible for safeguarding the
assets of the charity and taking reasonable steps for the prevention and detection of fraud and other
irregularities.

The trustees are responsible for the maintenance and integrity of the charity and financial

information included on the charity's website. Legislation in the United Kingdom governing the
preparation and dissemination of financial statements may differ from legislation in other
jurisdictions.

APPROVED BY THE TRUSTEES AND SIGNED BY

Gavi Grant, Chair of Trustees

Date



HEALS OF MALMESBURY

INDEPENDENT EXAMINER'S REPORT

FOR THE PERIOD ENDED 1st APRIL 2022

/
I report on the accounts of the company for the period ended 1"April 2022, which are set out on

pages 8 to 11.

Respective responsibilities of trustees and examiner
The trustees (who are also the directors of the company for the purposes of company law) are
responsible for the preparation of the accounts. The trustees consider that an audit is not required
for this year under section 43(2) of the Charities Act 1993 (the 1993Act) and that an independent
examination is needed.

Having satisfied myself that the charity is not subject to audit under company law and is eligible for
independent examination, it is my responsibility to:
~ examine the accounts under section 43 of the 1993 Act;
~ follow the procedures laid down in the general Directions given by the Charity Commission

under section 43(7)(b) of the 1993 Act; and

state whether particular matters have come to my attention.

Basis of independent examiner's report

My examination was carried out in accordance with the general Directions given by the Charity

Commission. An examination includes a review of the accounting records kept by the charity and a

comparison of the accounts presented with those records. It also includes consideration of any

unusual items or disclosures in the accounts, and seeking explanations from you as trustees
concerning any such matters. The procedures undertaken do not provide all the evidence that would

be required in an audit and consequently no opinion is given as to whether the accounts present a
'true and fair view' and the report is limited to those matters set out in the statement below.

Independent examiner's statement
In connection with my examination, no matter has come to my attention:
1. which gives me reasonable cause to believe that in any material respect the requirements: to

keep accounting records in accordance with section 386 of the Companies Act 2006; and to
prepare accounts which accord with the accounting records, comply with the accounting

requirements of section 396 of the Companies Act 2006 and with the methods and principles of
the Statement of Recommended Practice: Accounting and Reporting by Charities have not been

met; or
2, which in my opinion, attention should be drawn in order to enable a proper understanding of

the accounts to be reached.

Simon Nuttall FCA, Partner
McGill's Chartered Accountants Ltd

14a High Street
Malmesbury
Wiltshire

SN16 9AU

Date:



HEALS OF MALMESBURY

STATEMENT OF FINANCIAL ACTIVITIES

FOR THE PERIOD 2" April 2021 TO 1st APRIL 2022

Income

Opening Funds

Donations /
Fundraising

Grant Income

Total Income

2021/22 2020/21
f

60,900 5,633

29,741 52,160

13,532 48,182
104 179 105 975

Expenses

Project Expenses

Administration

Total Expenses

43,576 42,637

2,085 2,438
45 661 45 075

Net Income for Period 56 512 60 900

Total Funds Carried

Forward 56 512 60 900



HEALS OF MALMESBURY

BALANCE SHEET

AS AT 1ST APRIL 2022

Current Assets

Bank

Total Current Assets

2021/22
f

58,512
58 512

2020/21

60,900
60 900

Current Liabilities

Net Current Assets 58,512 60,900

Total Charity Funds as at 1"April

2020 58 512 60 900

The financial statements were approved by the Board of Trustees on TIK 't Wcn~cs~ 2s-r~hn

v' Grant
Chair of Trustees

Date: TBC fj ~c ~~



HEALS OF MALMESBURY

NOTES TO THE ACCOUNTS FOR THE PERIOD 2ND APRIL 2021 TO 1sT APRIL 2022

1}Accounting Policies

Basis of Preparation
The financial statements are prepared under the historical cost convention and in accordance with

the Statement of Recommended Practice, "Accounting and Reporting by Charities" published in

March 2005, applicable accounting standards, the Financial Reporting Standard for Smaller Entities

(effective April 2008) and the Companies 2006.

Depreciation of Fixed Assets
The fixed assets are computer equipment which are shown at cost and reduced by 25% per annum

on a reduong balance basis.

Incoming Resources
Income from donations and grants, including capital grants is included in incoming resources when

receivable except as follows:
~ When donors specify that donations and grants given to the charity must be used in future

accounting periods, the income is deferred until those periods.
~ When donors impose conditions which have to be fulfilled before the charity becomes entitled

to use such income, the income is deferred and not included in incoming resources until the pre-

conditions for use have been met.
~ When donors specify that donations and grants, including capital grants, are for particular

restricted purposes, which do not amount to pre-conditions regarding entitlement, this-income

is included in incoming resources of restricted funds when receivable.
~ Gifts and services in kind are included at their estimated open market valuation.

Resources expended
The financial statements are prepared under the historical cost convention and in accordance with

the Statement of Recommended Practice, "Accounting and Reporting by Charities" published in

March 2005, applicable accounting standards, the Financial Reporting Standard for Smaller Entities

(effective April 2008) and the Companies 2006.

Income from donations and grants, including capital grants is included in incoming resources when

receivable except as follows:

~ Expenditure is included when incurred.
~ Costs which are identified as relating to restricted activities are allocated directly to those

activities.
~ Costs which relate to the general running of the charity are allocated against unrestricted funds.

Where costs have been allocated, this has been done on a basis of staff time spent on each
activity.

~ Governance costs are those relating to the charity's compliance with constitutional and statutory
requirements.

~ Irrecoverable VAT is allocated to the expenditure heading to which it relates.

10



HEALS OF MALMES8URY

NOTES TO THE ACCOUNTS FOR THE PERIOD 2No APRIL 2021 TO 1sT APRIL 2022

2}Voluntary Income

Opening Funds

Gifts/Donations/Grants
Total

2021/22
f

60,900
43,274
104 174

2020/21

5,663
100,342
106 006

3}Project Costs

Project Costs

Rent & rates

Travel

Staff

Service User Support

Other Project Expenses

Fundraising

Total

2021/22

1,080
0

21,203

7,906
10,618

2,769
46 676

2020/21

1,080
0

18,370
20,092

2,942

154
42 666

4}Administration Costs

Administration Costs

Office

General Admin costs

Total

1,084
1,354

~2438

2021/22 2020/21

2,033
52

~2085

Note 5 —Trustees Expenses

None

Note 6 —Employees

Paul Buckley (Joint General Manage) 21 hours per week
Sherry Toison (Joint General Manager) 21 hours per week

11
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