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A warm welcome
During this covid year we provided:

363 different individuals, with just 
over 3,200 visits to virtual or in 
person MAP services

Distributed 806 bags of essential 
groceries, to 207 people

166 men and 85 women took 
clothing and household essentials 

43 RAS men played in our regular 
football sessions from March 2021 
onwards

We gave individual orientation 
support to 108 men and 16 women 
on their first arrival in the area

Visits Distribution Essentials

Activities Support



Welcome to our Annual Report for 2020-2021
During the past very different year MAP has continued in 
whatever way possible to support our service users 
particularly those new to this area. We have offered phones, 
Sims and wifi to enable the zoom classes to continue and also 
as a way of keeping in touch with family abroad helping 
everyone’s wellbeing in these difficult times.

We continued to offer food at Avenue Drop-in along with basic 
clothes and household essentials. As lockdown eased in 2021 
there was the opportunity to expand this service serving 
refreshments and giving an opportunity to socialise a little 
more, always adhering to government guidelines keeping 
everyone as safe as possible. As summer approached the 
Come & Chat group moved to face to face classes in Albert 
Park. This proved very popular. We continued working in the 
Redcar area where Ailsa visited people in their homes with 
food and clothing and helping to sort out any problems while 
always keeping a safe distance for everyone’s safety. To Ailsa, 
Hamid and all the volunteers who have gone the extra mile 
during these months we say a very big thank you.

The Trustees continued to meet regularly by zoom looking at 
further services we could offer within our budget constraints. 
The Rev. David Godfrey joined us in September as the new 
Circuit Superintendent, Pastor and Trustee of MAP. David has 
been to many of the Wednesday mornings sessions helping 
with paperwork, teas, receiving donations and getting to know 
our volunteers and service users. We are also pleased to 
welcome Ali Awad Ali Mohammed as a Trustee. 

Ali was an asylum seeker and now has his papers to live and 
work in the UK A well-known figure in the community, he brings 
a very different and much appreciated expertise to the board. 
We hope that David and Ali both enjoy their work within the 
family of MAP. 

Vicki Hone, our fundraiser, was very successful in securing 
funding for our various new projects and we hope that new 
funders will be found to help us continue our work in the 
coming years. We are greatly indebted to all our regular 
funders for their support in the work we are doing.

It was with great sadness that we learned of the sudden death 
of Naomi Haigh who had successfully run our Sparkles sessions. 
Our thoughts are with her family and friends at this difficult 
time.

We have many plans in the pipeline to resume more of our 
face to face work as that is where our greatest strength lies. 
However that is dependant on many factors over which we 
have no control but we shall work towards ‘normal service’ 
being resumed as soon as possible.

I hope you enjoy reading the report and I thank you for your 
continued support for MAP – we cannot do this without you.

Pat Martin
Chair of Trustees



A year of 
nimble 
footsteps
There was a time when 
talk about quick and 
flexible footsteps at MAP 
probably meant that we 
had recently had a party, 
and the dancing had been 
intense.  This year we have 
been taking two steps 
forward, and one step 
back all year, but with a bit 
less fun involved. As covid 
restrictions loosened, then 
tightened again, we 
worked hard to keep as 
many of our services 
running as completely as 
possible.  



Clothing and food at the Wednesday 
Avenue drop-in 
We spent our summer of 2020 planning for a 
covid-safe re-opening of our popular Avenue clothing 
drop-in.  

Normal operations pre-covid had seen us offering a 
big social indoor space with pool tables, coffee and 
snacks enjoyed at tables throughout, and reasonably 
high numbers of people chatting and playing as they 
waited their turn.  Covid had clearly ruled this out, and 
we took seriously the need to minimise the numbers in 
the room at any one time.  

It was easy enough to install hand sanitisers, and a 
one-way system.  We realised that we could not allow 
people to wait indoors, and to minimise outdoor 
queueing in the winter we developed an appointment 
system.  Getting the news out to service-users to 
explain what was on offer was aided massively by 
having many users on our Slack messaging app, but 
there was still a lot of individual texting, and word of 
mouth needed.  We also cut the volunteer team right 
down, and separated the sorting process from 
distribution day, to keep risks as low as possible.  

We managed about 4 weeks open in this way, in 
October 2020.  The good news is that the carefully 
developed system worked well, and we were able to 
distribute some essential items to a reasonably wide 
pool of people including newly-arrived asylum-seekers.  
Frustratingly, by November government guidance 
required that only essential shops stayed open,  and so 
routine clothing distribution had to close.



In the first lockdown we had noticed how much 
harder it was for people to make their money stretch, 
when they were no longer shopping around as much, 
there were no free meals available at charity outlets, 
and communal cooking between households not 
possible.  For that reason, in November 2020 we 
started distribution of essential groceries via the 
Avenue drop-in.  

We were greatly helped by funding from Jill Franklin 
Trust, and by Middlesbrough Football Club 
Foundation which donated food staples to us, and 
even helped with distribution on occasions.  

The drop-in was staffed by a team of very 
locally-based volunteers, to avoid unnecessary 
travel.  In practice this meant that the service was run 
by a volunteer team who were almost exclusively 
asylum-seekers.  

We remained open all the way through the winter, 
save for Christmas week.  In the period November 
2020 to March 2021 we distributed 536 bags of 
essential groceries to 175 different individuals. 

This place is like my home now, it is 
where I have some feels of home
An asylum seeker



“Me and my family, we love this country, we feel safe 
in this country.  We want to give something to this 
country.  

Everyday, in my own country, it is being destroyed 
more and more, there is only danger.  Everyday, 
people are dying outside in the street.  Here we are 
safe, and we are thankful”
Male asylum-seeker from El Salvador



Virtual Singing :  Real Feelings
As strange and unfamiliar as it felt when we started 
using Zoom for our MAP singing sessions, this weekly 
group became an absolute highlight of our week (writes 
Emily Smith, co-leader of the MAP singing group). 

In the confines of our individual windows we sang and 
danced, shared songs and stories, sometimes poetry 
and there was a great sense of camaraderie and 
togetherness. 

As much as we missed meeting in person it became 
evident that some people felt much more confident to 
share a song with us from the comfort of their own 
bedroom. If people didn’t want to be seen but listen, 
they could simply turn off their camera. 

One wonderful moment was a young woman named 
Samantha who regularly came to the sessions but did 
not want to be seen. Over the months she grew hugely 
in confidence to the point where one week she sang a 
solo. The following week her camera was turned on and 
we were able at last to see her. 

We had many joyous moments like this that shed some 
light and hope on the desperate state of the world.  

Behnam’s son and wife joined us for a session from Iran. 
His son played the violin for us all. It was wonderful to 
see how proud his father was of him thousands of miles 
away. 

Abdul from Kurdistan was notorious for his enthusiastic 
and powerful singing and sometimes held a note on for 
a minute much to the amazement of the group, and his 
neighbours! 

Nelly from Kenya and Tryphina from South Africa would 
share songs they had composed themselves, often 
accompanied by dances. 

Linda in Skinningrove would recite her beautiful poetry 
and tell such incredible tales of her adventurous and 
courageous life. 



At Christmas huddled Hadi from Iran would often join 
in whilst sitting in a taxi. Sometimes he would be in a 
park sitting under a tree and tell us ‘This is where I 
come to remember my home’ and then sing a 
beautiful Persian folk song. 

So much individual pain and suffering was 
experienced by many of this group, yet they came to 
these sessions each week always with a smile on their 
face and were united in song. 

Underneath umbrellas, we had the wonderful 
opportunity to meet this group in person and sing 
together for the first time.  Some of them we had 
never met in the flesh and it was a beautiful and 
surreal moment. Standing in a circle, soaked to the 
bone we were warmed by the kindness and 
friendships we had made virtually and at last stood 
side by side singing our hearts out. 

Emily Smith & David Pisaro

You smiled when I came to meet you
An asylum seeker



Welcoming new arrivals
We managed to continue our Welcome work for new 
arrivals, in adapted form, across the whole of this 
year. There were quiet times, when the flow of new 
arrivals diminished, but by and large the work was 
steady across the year.  Instead of meeting in 
drop-ins, we mostly met one-to-one by 
arrangement, to keep covid risks at a minimum.  

We used telephone interpreters more than in 
previous years, for the same reasons.  There are 
positives to that in terms of the resource used, but 
there is really no substitute for the animated, detailed 
conversation that takes place between a new arrival, 
and an asylum-seeking Welcome volunteer who has 
walked the same path a year or two ago, and is 
there to give real lived-experience guidance on the 
many practical issues that arise.  During the year we 
worked individually with 178 men and 42 women on 
arrival in the area, providing orientation, signposting 
to services, and help to meet basic needs.  

The 2nd half of the year saw us gradually unlocking… 
with creativity and many reconnections with friends!



Back on the pitch
Immediately restrictions eased, we resumed our 
weekly football sessions with Middlesbrough Football 
Club Foundation.  

The first session took place on 31st March, and in 
those early first weeks there were record 
attendances, as people were just so pleased to be 
able to meet and play together.  

We managed 22 sessions before the year end.  
There were 43 regular asylum-seeker/refugee 
attending across the period, with on average 10 per 
session present.  As time has gone on, our group has 
been greatly augmented by other players from a 
wide variety of migrant and Middlesbrough 
backgrounds, who have encountered the sessions 
through a variety of different routes.  

As a result, it is not unusual to see 25 or 30 players at 
a training session, greatly adding to the footballing 
and social opportunities for the “MAP” players.  As 
ever, a source of great joy is the smiles on all the 
faces. 
 



Redcar Drop In
Doing Things A Bit Differently!
Zoom served a purpose during Lockdown.  However, as 
the weather improved and the rules about meeting in 
groups began to relax a little, when the suggestion was 
made that it might be possible - and more beneficial – 
for the volunteer group in Redcar to meet our students 
face to face once again, we put our thinking caps on.

The Stray Café on the Coast Road in Redcar was our 
first venue at the beginning of June. Living close by, 
Tony secured tables and chairs ready for our 10.30a.m. 
get-togethers.  Coffee, conversation, camaraderie for 
an hour and a half each week lifted everyone's spirits - 
and then the weather changed!  Throughout July, 
though, we were able to meet in Joan's garden - if fine, 
outside in two groups; in the dining room and the 
garden house if not - which meant that we could 
resume some formal teaching too.

We also managed to arrange a party to celebrate the 
First Holy Communion of the three children of one of our 
clients, to which all of our students were invited, 
together with other friends. 

Garden games, an amazing chocolate cake courtesy of 
Pauline, baklava and 'tres leches' cake made by the 
children's mum were the highlights of the occasion. 
Throughout the summer, even during the holidays, we 
kept in touch with our students individually as time 
allowed - walks along the prom, Pauline's trips to the 
beach with the children, Fran's cliff walks and bird 
watching, Tony's practical help when needed, a visit to 
Whitby by bus and even York as a birthday treat.
Tony, Fran, Pauline and Joan, Redcar volunteers



Park Life
Albert Park is one of the beauties of central 
Middlesbrough, and it provided a great place to start 
meeting up with the Friday English class group over 
the summer.  

We had no idea what to expect on the first day, but 
as ever the creative MAP volunteers came along with 
their resources of energy, enthusiasm and folding 
chairs (and even a whiteboard, on occasion).  

We were never rained off!  Even on the day when 
many of the volunteers living outside Middlesbrough 
set off from home in drenching rain, sure that the 
session would be cancelled…and we stood waiting 
under umbrellas at the park gate, agreeing that 
clearly no students would come, and we would go 
home….and at 10.15 am, unbelievably, the sun came 
out, and students started walking in!  Amazing 
determination, from volunteers and from students.



Thirsk and 
Northallerton circuit
MAP are deeply grateful to everyone who contribute 
the finance that enables us to do our work. Many 
people and groups have given generously for years 
(mahadsanid), but one organisation who will be 
raising money over the next year is the Thirsk and 
Northallerton circuit of the Methodist church, Sahha. 
They have chosen us to be their mission project for 
the Methodist year that began in September, 
shukran.

To “kick off” the project I was invited to preach at 
their circuit service at the beginning of the month, 
Salamat. It gave me a wonderful opportunity to tell 
them a little about us, when we began, what our 
aims & objectives are and what we do. I explained 
how we were impacted by Covid and how we have 
tried to continue to operate as best we could but 
were pleased that “real” meetings were beginning to 
replace “virtual” ones.

The welcome was warm and the feedback after-
ward was wonderful (as were the refreshments!), 
Eseao si. They are keen to help in as many ways as 
possible and will be discussing with Ailsa other ways 
that they may be able to support us, uyanamok.

They already offer help to refugees from Syria and 
Afghanistan who have been located in their area 
(rah-gck-met) and so have a good appreciation of 
what MAP is trying to do.

My closing slide had one sentiment expressed in over 20 
languages that cover the 30 plus nationalities of folk 
that have engaged with MAP over the last year – that 
sentiment was “Thank you”…. I have scattered a few 
examples throughout this article. The only thing left to 
say to our friends in the Thirsk and Northallerton circuit 
is “We wish you well with your fundraising”!

John Hinton



Going forwards…
At the date of writing, we are easing back into something 
much more like the old MAP.  

No large parties or excursions as yet, but we are 
managing a return to most regular activities face to 
face, meeting many new people as they arrive in the 
area, and looking forward to developing new initiatives 
as needs emerge during the coming year.  

Ailsa Adamson
Project Manager

“I have kept those things you know, all that you 
gave me.  They remind me of where I have come 
from, what milestones I have passed. 

When you go through something like this, you 
always remember the people who were there 
with you.  Thank you so much.”

A refugee, helped some years ago with practical 
items on setting up home, remembering the 
difference it made



MAP Finance Report
The charts below give an indicative breakdown of these figures, whilst 
the Trustees Annual Report and detailed Annual 

Accounts will be published on our Website and the Charity Commission 
Website before the end of June 2022.

Bankers: Barclays Bank
Accountants / Auditors: Leonard Bye,  Chartered Accountants,

including Grants, Donations, and Big Lottery Funding for the Ariadne 
Project

Grants 
£119,271

Accommodation
£7,604

Staffing Costs
£43,923

Office Expenses
£37,340

Total Expenditure 
£106,231

Initial Cash in Bank 
£106,047
at 31/08/20

Final Cash in Bank 
£127,974
at 31/08/21

Total Income 
£128,158

DonaBons
£8,887

Catering & Activities
£17,364

MAP are deeply grateful to everyone who contribute 
the finance that enables us to do our work. Many 
people and groups have given generously for years 
(mahadsanid), but one organisation who will be 
raising money over the next year is the Thirsk and 
Northallerton circuit of the Methodist church, Sahha. 
They have chosen us to be their mission project for 
the Methodist year that began in September, 
shukran.

To “kick off” the project I was invited to preach at 
their circuit service at the beginning of the month, 
Salamat. It gave me a wonderful opportunity to tell 
them a little about us, when we began, what our 
aims & objectives are and what we do. I explained 
how we were impacted by Covid and how we have 
tried to continue to operate as best we could but 
were pleased that “real” meetings were beginning to 
replace “virtual” ones.

The welcome was warm and the feedback after-
ward was wonderful (as were the refreshments!), 
Eseao si. They are keen to help in as many ways as 
possible and will be discussing with Ailsa other ways 
that they may be able to support us, uyanamok.



Our Team
Trustees

The Members of the Board of Trustees at 31st August 
2021 are:

Mrs Pat Martin  - Chair 
Mr John Hinton - Secretary
Mr Brian Glover - Treasurer
Mr Ali Awad Ali Mohammed
Mr Reg Bellerby
Mr Brian Dummigan
Rev David Godfrey
Mr John Hinman

Project Manager:

Ms Ailsa Adamson

Assistant Project Manager:

Mr Hamid Yazdanfar

Mr Ali Awad 
Ali Mohammed

Rev
David Godfrey



“As an asylum-seeker MAP did a lot for me. They really 
made me feel like a human being and I really found 
peace and received respect. Everyone seemed 
concerned about me just like a family, which I miss. 

So literally, I joined as Trustee to help others to get 
what I got. Also as a repayment for this gorgeous 
charity.”

Ali Awad Ali Mohammed, MAP Trustee



Funders & Supporters

Bob & Belle Singh + Volunteers
Vicki Hone - Freelance Fundraiser
Middlesbrough Football Club Foundation
Escort Coaches
Terry Doyle
Emily Smith & David Pisaro
Naomi Haigh
Jonathan Tulloch
The Thirsk Walking Group
Heslington Church
St James Church, Hamsterley
Whorlton PCC
Peter Hinton Design
British Red Cross
Open Door NE
Justice First 
St Andrews Parish - Teesville
Redcar Baptist Church
Methodist Churches in the Middlesbrough & Eston Circuit

Thank you to all those other individuals and 
organisations which have supported us financially or 
delivered activities and services in collaboration with 
MAP Middlesbrough  and in particular: 

THE METHODIST Church (Darlington District)
Big Lottery Fund - Ariadne Project 
JILL FRANKLIN TRUST 
ARM TRUST 
Barrow Cadbury Trust
Comic Relief
Royal Literary Fund
Coop Local Community Fund
Awards For All Community Fund
Church Urban Fund /  Meditatio Partnership
People's Postcode Trust  - funded by players of People’s 
Postcode Lottery
Tees Valley Community Trust
County Durham Community Foundation  - with funding 
from the #NETCoronaVirusAppeal
The Jack Brunton Charitable Trust 
The Catherine Cookson Charitable Trust
Redcar & Cleveland Council
Sirius Minerals Foundation

•
•
•
•
•
•
•
•
•
•
•
 
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

We express our grateful thanks on behalf of our 
service users, to all those who support us with 
donations, and particularly to our major funders this 
year: 



MAP became a registered charity in 2009, 
and converted to CIO status in 2016.  

We have 1 full and 1 part time member of 
staff and around 90 volunteers, from a wide 
variety of backgrounds. 

If you would like to know more about MAP or its 
work please just get in touch.

About MAPGet In Touch

MAPMbro@gmail.com

07970 192841

Ailsa Adamson, Project Manager

https://mapmiddlesbrough.org.uk
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