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A warm welcome
It is stating the obvious, but this year fell into 2 distinct 
halves for us as it did for all of you.  

There was before…. and now there’s now….

ÀǘƵ�˛ȲȺɈ׆��ǿȌȁɈǘȺ�ȌǏ�ȌɐȲ�ɯƵƊȲ�ɩƵȲƵ�ȯƊƧǲƵƮ�ɩǞɈǘ�ɈǘƵ�
ɐȺɐƊǶ�ɈɯȯƵȺ�ȌǏ�ƊƧɈǞɨǞɈɯة�ƊȁƮ�ȺȌǿƵ�ȁƵɩ�ƮƵɨƵǶȌȯǿƵȁɈȺخ�
XɈٚȺ�ƊȺɈȌȁǞȺǘǞȁǐة�ǶȌȌǲǞȁǐ�ƦƊƧǲ�ȌȁǶɯ�ׁ�ɯƵƊȲة�ɈȌ�ȺƵƵ�ɈǘƵ�
ɈǘǞȁǐȺ�ɩƵ�ɈȌȌǲ�ǏȌȲ�ǐȲƊȁɈƵƮخ��ÀȲƊɨƵǶǶǞȁǐ�Ȍȁ�Ɗ�ƦɐȺة�
ǿƵƵɈǞȁǐ�ǏȌȲ�ƧǶƊȺȺة�ȯƊȲɈǞƵȺ�ɩǘƵȲƵ�ɈǘƵ�ȌȁǶɯ�ȯȲȌƦǶƵǿ�ɩƊȺ�
whether we would have enough chairs, and dancing!!!

I volunteer for my heart… it helps 
my heart and my spirit
A MAP volunteer



àƵǶƧȌǿƵ�ɈȌ�ȌɐȲ��ȁȁɐƊǶ�ªƵȯȌȲɈ�ǏȌȲ�ׂ׀ׂ׀ׂٌ׉ׁ׀
As with all other Charities MAP has had to adjust its services 
following the restrictions due to Covid-19. You will read in the 
following pages of the way we have tried to meet these challenges 
and we are still exploring new avenues to keep in touch with our 
service users and provide meaningful activities while not being 
able to meet together.

The extra work this has placed on our Project Manager Ailsa, our 
volunteer co-ordinator Hamid and our volunteers supporting our 
service users during these unprecedented times has been 
immense and we thank them all for going that extra mile while 
being mindful of their own situation.

Since March the Trustees have continued to meet regularly 
through Zoom to discuss and agree the different ways we can use 
to engage with as many service users as possible especially those 
recently dispersed to the Redcar & Cleveland area.

Earlier this year Mohamad El-Yatim felt he could no longer give 
ȺɐǏ˛ƧǞƵȁɈ�ɈǞǿƵ�ɈȌ�ƦƵǞȁǐ�Ɗ�ÀȲɐȺɈƵƵ�ƊȁƮ�ȺƊƮǶɯ�ȲƵȺǞǐȁƵƮخ�àƵ�ɈǘƊȁǲ�
him for his contribution and are very grateful that he is still 
continuing to keep our website updated.

Over the past 10 years Rev. Sue Greenwood has been a dedicated 
Chaplain and Trustee to MAP.  During this time she has been there 
ȺɐȯȯȌȲɈǞȁǐ�ɈǘƵ�ƊȺɯǶɐǿ�ȺƵƵǲƵȲȺ�Ȍȁ�ɈǘƵǞȲ�ƮǞǏ˛ƧɐǶɈ�ǯȌɐȲȁƵɯȺة�ǘƵǶȯǞȁǐ�
in many different roles at the drop-in and has planned and led the 
annual nativity service in Avenue church. This event has been a 
highlight in our calendar and a very moving experience for all 
those taking part or being part of the congregation. 

Sue retired as Circuit Superintendent in August, returning to her 
ȲȌȌɈȺ�Ǟȁ�RƊɩȺǲƵȲة�ȁƵƊȲ�àǘǞɈƦɯة�ǘȌȯƵǏɐǶǶɯ�ǏȌȲ�Ɗ�ȱɐǞƵɈƵȲ�ǶǞǏƵخ�àƵ�ɩǞȺǘ�
her a long and happy retirement and thank her for all she brought 
to MAP over the past years.

àƵ�ɩƵȲƵ�ɨƵȲɯ�ȺƊƮ�ɈȌ�ǶƵƊȲȁ�ɈǘƊɈ�ȌɐȲ�ɨȌǶɐȁɈƵƵȲ�²ɈƊȁ�IǞȁƧǘ�ǘƊƮ�ƮǞƵƮ�
in August. Stan worked for many years with the groups at Come 
and Chat and was greatly loved by all who he helped along their 
journey to understanding our very complicated English language 
while making many long term friendships.

àƵ�ɩȌɐǶƮ�ȁȌɈ�ǘƊɨƵ�ƦƵƵȁ�ƊƦǶƵ�ɈȌ�ƧȌȁɈǞȁɐƵ�ȌɐȲ�ɩȌȲǲ�ɩǞɈǘȌɐɈ�ɈǘƵ�
continued support of our funders and also Vicky Hone, our 
fundraiser, who has successfully sought extra funding for our 
expanding needs due to this pandemic. Our grateful thanks to you 
all for making this possible.

No one can tell how long this new way of working will last but with 
your help MAP will continue to support our service users, by keep-
ing in touch, running as many classes on line as possible and 
distributing material needs when we can.
 
Your continued support and belief in our work gives us all the 
strength to continue.

Stay safe and well.

Pat Martin, 
Chair of Trustees



So many things we 
ɈȌȌǲ�ǏȌȲ�ǐȲƊȁɈƵƮت
Xȁ�ɈǘƵ�ȌǶƮ�ƮƊɯȺة�ɩƵ�ǿƵɈ�ɐȯ�ȲƵǐɐǶƊȲǶɯخ��àƵ�ǘƊƮ�0ȁǐǶǞȺǘ�
ƧǶƊȺȺƵȺة�ǏȌȲǐƵƮ�ȲƵǶƊɈǞȌȁȺǘǞȯȺة�ƊȁƮ�ǶƵƊȲȁƵƮ�ǏȲȌǿ�ƵƊƧǘ�
ȌɈǘƵȲخ��Ɉ�ÀƵƵȺɨǞǶǶƵة�ƊȁƮ�Ǟȁ�ȌɐȲ�ªƵƮƧƊȲ�ƮȲȌȯٌǞȁة�ɩƵ�ǘƵǶƮ�
0ȁǐǶǞȺǘ�ƧǶƊȺȺ�ȌȁƧƵ�Ɗ�ɩƵƵǲخ�ÀǘƵ�ȺƵȺȺǞȌȁȺ�ƊǶǶȌɩƵƮ�ǏȌȲ�ǶȌɈȺ�
of social interaction and cultural sharings, as well as 
language learning.

�ȁƵ�ƧǶƊȺȺ�ɩƊȺ�ȺȯƵȁɈ�ȺǘƊȲǞȁǐ�ǶƊȁǐɐƊǐƵ�ƊȲȌɐȁƮ�ǏȌȌƮ�ƊȁƮ�
ƧȌȌǲǞȁǐت�ɩǘǞǶȺɈ�ǿƊǲǞȁǐ�ȯǞɹɹƊȺ�²خȌǿƵ�ɩƵƵǲȺ�ǶƊɈƵȲ�ɩƵ�
were treated to a trayful of delicious stuffed vegetables 
ƧȌȌǲƵƮ�Ʀɯ�Ɗ�ÇǞǐǘɐȲ�ȺƵȲɨǞƧƵ�ɐȺƵȲخ�àƵ�ȲƵ˜ƵƧɈƵƮ�ɈȌǐƵɈǘƵȲ�
on feelings of home, and on traditions about the 
sharing of food and the comfort this brings.

�Ɉ�RƊǶǶȌɩƵٚƵȁت�ǿƊȺǲȺة�ƊȁƮ�ƮƵƧȌȲƊɈǞȌȁȺة�ƊȁƮ�ɈɐȲȁǞȯ�
lanterns.

MAP helped me straight away, giving 
English classes and information.  The 
volunteers are so friendly and behaved 
respectfully.   I felt I have the same social 
rights as other people”

Volunteers at Redcar Drop-in, teaching English

Lots of fun preparing for Hallowe’en 
at the Teesville drop-in



0ȁǯȌɯǞȁǐ�ɈǘƵ�ȌɐɈƮȌȌȲȺ
Xȁ��ƧɈȌƦƵȲة�Ɗ�ǐȲȌɐȯ�ȌǏ�ǏƊǿǞǶǞƵȺ�ǏȲȌǿ�ƊǿȌȁǐȺɈ�ȌɐȲ�
ȺƵȲɨǞƧƵ�ɐȺƵȲȺ�Ǟȁ�ªƵƮƧƊȲۋ��!ǶƵɨƵǶƊȁƮ�ƵȁǯȌɯƵƮ�ɈǘƵ�
ǘȌȺȯǞɈƊǶǞɈɯ�ȌǏ�ɈǘƵ�ɨǞǶǶƊǐƵ�ƧȌǿǿɐȁǞɈɯ�Ǟȁ��ǿȯǶƵǏȌȲɈǘ�Ȍȁ�
Ɗ�ɨƵȲɯ�ȺȯƵƧǞƊǶ�ƮƊɯ�ȌɐɈخ�àƵ�ƊȲȲǞɨƵƮ�ǿǞƮ�ǿȌȲȁǞȁǐ�ƊȁƮ�
ɈǘƵ�ƧǘǞǶƮȲƵȁ�ƵȁǯȌɯƵƮ�ɨƊȲǞȌɐȺ�ǞȁƮȌȌȲ�ǐƊǿƵȺ�ƦƵǏȌȲƵ�Ɗ�
delicious shared lunch. 

Xȁ�ɈǘƵ�ƊǏɈƵȲȁȌȌȁ�ǐȲȌɐȯȺ�ȺȯǶǞɈ�ȌǏǏة�ƊƧƧȌȲƮǞȁǐ�ɈȌ�ɈǘƵǞȲ�
inclinations and interests. Some families went out and 
ɩƊȁƮƵȲƵƮ�ɈǘƵ�ɨǞǶǶƊǐƵ�ƊǶȌȁƵة�ȺɈȌȯȯǞȁǐ�ɈȌ�ȯǘȌɈȌǐȲƊȯǘ�ƊɈ�
ƵɨƵȲɯ�ƧȌȲȁƵȲخ��àƵ�ǘƊƮ�Ɗ�ƦǞɈ�ȌǏ�ǞǿȯȲȌǿȯɈɐ�ǏȌȌɈƦƊǶǶة�ƊȁƮ�
ǶȌɈȺ�ȌǏ�Ǐɐȁ�ȯǶƊɯǞȁǐ�ɐȁƮƵȲ�Ɗ�ȯƊȲƊƧǘɐɈƵ�ȺǞǶǲخ�ÀǘƵ�ɩƵƊɈǘƵȲ�
ɩƊȺ�ɩƊȲǿ�ƊȁƮ�ǿǞǶƮ�0خɨƵȲɯȌȁƵ�ƵȁǯȌɯƵƮ�ɈǘƵ�ǏȲǞƵȁƮȺǘǞȯ�
extended by our hosts, and the stunning beauty of the 
valley.  

0ɨƵȁɈɐƊǶǶɯة�ɩǞɈǘ�ȺȌǿƵ�ɨƵȲɯ�ɈǞȲƵƮ�ƦɐɈ�ǘƊȯȯɯ�ǲǞƮȺة�
ƵɨƵȲɯȌȁƵ�ƧǶƊǿƦƵȲƵƮ�ƦƊƧǲ�ǞȁɈȌ�ɈǘƵ�ƦɐȺ�ƊȁƮ�ǘƵƊƮƵƮ�
ǘȌǿƵخ��XɈ�ǏƵǶɈ�ǶǞǲƵ�Ɗ�ǿɐƧǘ�ǶȌȁǐƵȲ�ƦȲƵƊǲ�ɈǘƊȁ�ǯɐȺɈ�ȌȁƵ�
day.  

Walking through uplifting surroundings 
towards Ampleforth Abbey

�àǘƵȁ�X�ƧƊǿƵ�˸ȲȺɈ�X�ǘƊɨƵ�ǘƊƮ�ǐȌȌƮٲ
feeling, but I got depressed by time.  
w�§�ǘƵǶȯƵƮ�ǿƵ�Ǟȁ�ǐɐǞƮǞȁǐ�ǿƵ�Ǟȁ�˸ȁƮ-
ing different places and helping me 
take part in sports teams.”



!ǘȲǞȺɈǿƊȺ�ׂ׉ׁ׀
àƵǶǶة�ɩǘƊɈ�ƧƊȁ�ɩƵ�ȺƊɯ��0دɮƧƵȯɈ�ɈǘƊɈ�²ƊȁɈƊ�ƧƊǿƵة�ƊȁƮ�ȺȌ�
ƮǞƮ�ƊǶǶ�ɈǘƵ�ǏƊǿǞǶǞƵȺ�ƊȁƮ�ƧǘǞǶƮȲƵȁخ��àƵ�ǘƊƮ�Ɗ�ȯƊƧǲƵƮ�ǘƊǶǶ�
full of our friends and community, sharing gifts and 
eating together.  

�ǏɈƵȲɩƊȲƮȺة�ɈǘƵ�ǿɐȺǞƧ�ȯǶƊɯƵƮ�ƊȁƮ�ɩƵ�ƮƊȁƧƵƮ�ǏȌȲ�ǶȌȁǐƵȲ�
ɈǘƵȁ�ɩƵ�ƵɨƵȲ�ǘƊɨƵ�ƦƵǏȌȲƵخ��XɈ�ǞȺ�ǐȲƵƊɈ�ɈȌ�ǶȌȌǲ�ƦƊƧǲة�
ȲƵǿƵǿƦƵȲǞȁǐ�ɈǘƵ�Ǐɐȁة�ƊȁƮ�ǶȌȌǲǞȁǐ�ǏȌȲɩƊȲƮ�ɈȌ�ɈǘƵ�ȁƵɮɈ�
time!

Learning English through food preparation…!Volunteers wait in the background, 
to serve the next course.



Sharing food, whilst the music plays.



RȌɩ�ɈȌ�ƧƊɈƧǘ�Ɗ�ƦǶƊƧǲ�ƧƊɈة�Ǟȁ�Ɗ�ƮƊȲǲ�ȲȌȌǿ
XȁƧȲƵƊȺǞȁǐǶɯ�ȌɨƵȲ�ɈǘƵ�ɯƵƊȲȺ�ɩƵ�ǘƊɨƵ�ƦƵƵȁ�ƮƵɨƵǶȌȯǞȁǐ�
ɈǘƵ�ɩȌȲǲ�ɩƵ�ƮȌ�ƊǞǿƵƮ�ƊɈ�ȺɐȯȯȌȲɈǞȁǐ�ɩƵǶǶƦƵǞȁǐخ��ɐȲ�
ȺƵȲɨǞƧƵٌɐȺƵȲȺ�ƊȲƵ�ǏƊƧǞȁǐ�ǶǞɨƵȺ�ɈǘƊɈ�ǞȁƧǶɐƮƵ�ƊǶǶ�ɈǘƵ�ɈǘǞȁǐȺ�
that your life and mine contain, with which we all need 
ǘƵǶȯة�ƊȁƮ�ɩǞɈǘ�ɩǘǞƧǘ�ɩƵ�ȺɈȲɐǐǐǶƵب�� ȌȲƵƮȌǿة�ƊȁɮǞƵɈǞƵȺ�
ƊƦȌɐɈ�ɈǘƵ�ǏɐɈɐȲƵة�ȺɈȲƵȺȺƵȺ�ȌɨƵȲ�ǿȌȁƵɯ�ƊȁƮ�ȲƵǶƊɈǞȌȁȺǘǞȯȺخ��
However, they are having to do it far from home, often 
in a foreign language, and after suffering traumatic 
events.  It seems logical that if you or I need to be 
ƊɈɈƵȁɈǞɨƵ�ɈȌ�ȯȲƊƧɈǞƧƵȺ�ɈǘƊɈ�ǘƵǶȯ�ɐȺ�ȺɈƊɯ�ǐȲȌɐȁƮƵƮ�ƊȁƮ�
healthy, then so must our service users.

w�§�ǘƊȺ�ƊǶɩƊɯȺ�ƮƵǶǞɨƵȲƵƮ�Ɗ�ǶȌɈ�ȌǏ�ƊƧɈǞɨǞɈǞƵȺ�ǶǞǲƵ�ȌɐɈƮȌȌȲ�
ɩƊǶǲȺة�ȌȲ�ǏȌȌɈƦƊǶǶة�ȌȲ�ȺȌƧǞƊǶ�ƵɨƵȁɈȺ�ɩǘǞƧǘ�ǘƊɨƵ�ȺȌǿƵ�ȺȌȲɈ�
ȌǏ�ǞȁɈȲǞȁȺǞƧ�ɨƊǶɐƵ�Ǟȁ�ɈǘƵǿȺƵǶɨƵȺ�ƊȁƮ�ɩǘǞƧǘ�ƊǶȺȌ�ȯȲȌǿȌɈƵ�
ǐȌȌƮ�ǏƵƵǶǞȁǐȺخ����ƧȌɐȯǶƵ�ȌǏ�ɯƵƊȲȺ�ƊǐȌ�ɩƵ�ȺɈƊȲɈƵƮ�ȌɐȲ�˛ȲȺɈ�
ǐȲȌɐȯ�ɩǘƵȲƵ�ɈǘƵ�ɩǘȌǶƵ�ƊǞǿ�ɩƊȺٗ�ةàƵǶǶƦƵǞȁǐ٘خ�àƵ�ƧƊǶǶƵƮ�
ɈǘǞȺ�!ǶȌɐƮة׉��ȺǞȁƧƵ�ɈǘƊɈ�ɩƊȺ�ɈǘƵ�ȯǶƊƧƵ�ɩƵ�ƊǞǿƵƮ�ɈȌ�ȲƵƊƧǘ�
��خفثƊȁƮ�ƦƵƧƊɐȺƵ�ƵɮȯǶƊǞȁǞȁǐ�0ȁǐǶǞȺǘ�ǞƮǞȌǿȺ�ǞȺ�ƊǶɩƊɯȺ�Ǐɐȁـ
ÀǘƵ�ǐȲȌɐȯ�ɩƊȺ�ǶƵƮ�Ʀɯ�w�§�ɨȌǶɐȁɈƵƵȲ�(ƊȲȲƵȁ�hȌȁƵȺة�ƊȁƮ�
ǏƵƊɈɐȲƵƮ� ɐƮƮǘǞȺɈ�ǿƵƮǞɈƊɈǞȌȁ�ȯȲƊƧɈǞƧƵȺة�ðƵȁ�ɩƊǶǲǞȁǐة�
Tai Chi and discussions.

�ȁƵ�ƵƊȲǶɯ�ȯȌɈƵȁɈǞƊǶ�ȯƊȲɈǞƧǞȯƊȁɈة�ƮǞȺƧɐȺȺǞȁǐ�ɈǘƵ�ƦɐȲƮƵȁ�
of his ruminative thoughts, and intrigued at the idea of 
ȯȲƊƧɈǞƧƵȺ�ɩǘǞƧǘ�ǿǞǐǘɈ�ǘƵǶȯ�ǘǞǿة�ƮƵȺƧȲǞƦƵƮ�ǘǞȺ�ƧȌȁȺɈƊȁɈ�
ȺɩǞȲǶǞȁǐ�ɈǘȌɐǐǘɈȺ�ƊȺ�ǘƊȲƮ�ɩȌȲǲب�“Because, it is so hard to 
be always trying, trying, trying to catch a black cat, in a 
dark room… especially when there is no cat in there!”

ÀǘƵ�ǐȲȌɐȯ�˜ȌɐȲǞȺǘƵƮ�ƊȺ�Ɗ�ȁɐȲɈɐȲǞȁǐ�ȺȯƊƧƵة�ƊȁƮ�Ɗ�ȺǿƊǶǶ�
ƧȌȲƵ�ǐȲȌɐȯ�ƮƵɨƵǶȌȯƵƮ�ɩǘȌ�ȁƵɨƵȲ�ǿǞȺȺƵƮ�Ɗ�ȺƵȺȺǞȌȁخ�XɈ�
ƊǶɩƊɯȺ�ȯȲȌɨƵƮ�Ɗ�ȺɈȲɐǐǐǶƵ�ɈȌ�ǞȁɈƵȲƵȺɈ�ȁƵɩ�ȯƵȌȯǶƵ�Ǟȁ�
ǯȌǞȁǞȁǐة�ɈǘȌɐǐǘخ��

Participants enjoy some bodywork 
Tai Chi sessions



àǘƵȁ�ɯȌɐ�˛ȲȺɈ�ƊȲȲǞɨƵ�ȺȌǿƵɩǘƵȲƵة�ƊȁƮ�ɯȌɐ�ȁƵƵƮ�ȺȌǿƵ�
ȺǘȌƵȺ�ƊȁƮ�ɈȌ�ǶƵƊȲȁ�0ȁǐǶǞȺǘة�ǞɈ�ǞȺ�ȁȌɈ�ƵƊȺɯ�ɈȌ�ȺƵƵ�ɩǘɯ�ɯȌɐ�
might devote time to learning to meditate!

!ƊȺɈǞȁǐ�ƊȲȌɐȁƮ�ǏȌȲ�ɩƊɯȺ�ɈȌ�ǘȌȌǲ�ƊɈɈƵȁɈǞȌȁة�ɩƵ�ƮƵƧǞƮƵƮ�
to offer a residential retreat to 25 service users.  It would 
ƦƵ�Ɗ�ȯƵƊƧƵǏɐǶ�ƊȁƮ�Ǐɐȁ�ٗǿǞȁǞƦȲƵƊǲ٘�ƦɐɈ�ƮƵǶǞɨƵȲƵƮ�ƊȺ�Ɗ�
ȲƵɈȲƵƊɈة�ɩǞɈǘ�Ɗ�ɈǞǿƵɈƊƦǶƵ�ȌǏ�ٗƧǶƊȺȺƵȺ٘�ɈǘƊɈ�ɩƵ�ɩȌɐǶƮ�
ƵɮȯƵƧɈ�ȯƵȌȯǶƵ�ɈȌ�ƊɈɈƵȁƮخ��XɈ�ƊǞǿƵƮ�ƊɈ�ǶƵɈɈǞȁǐ�ȯƵȌȯǶƵ�
ȺƊǿȯǶƵ�ƮǞǏǏƵȲƵȁɈ�ɈɯȯƵȺ�ȌǏ�ɩƵǶǶƦƵǞȁǐ�ƊƧɈǞɨǞɈǞƵȺة�ɈȌ�ǏƵƵǶ�
how they felt, and would involve focus on how the 
ȯȲƊƧɈǞƧƵȺ�ƧȌɐǶƮ�ƦƵ�ƧȌȁɈǞȁɐƵƮ�ƊɈ�ǘȌǿƵب�Ʀɯ�ǶǞȁǲǞȁǐ�Ǟȁ�ɈȌ�
w�§ٚȺ�ɨƊȲǞȌɐȺ�ǿƵƮǞɈƊɈǞȌȁة�ÀƊǞ�!ǘǞ�ȌȲ�ȌɈǘƵȲ�ǐȲȌɐȯȺة�ȌȲ�
any other sessions that were available and accessible 
ǶȌƧƊǶǶɯة�ȌȲ�Ʀɯ�ǞȁƮǞɨǞƮɐƊǶ�ȯȲƊƧɈǞƧƵخ��

Xȁ�IƵƦȲɐƊȲɯ�ׂ׀ׂ׀�ɈǘƵ�ǞƮƵƊ�ƦƵƧƊǿƵ�ȲƵƊǶǞɈɯخ��àƵ�ɈȌȌǲ�ׂׅ�
ȺƵȲɨǞƧƵٌɐȺƵȲȺ�ɈȌ��ǿȯǶƵǏȌȲɈǘ�ǏȌȲ�ׂ�ƮƊɯȺة�ɩǞɈǘ�ɩƵǶǶƦƵǞȁǐ�
ȯȲƊƧɈǞɈǞȌȁƵȲ�ÀƵȲȲɯ�(ȌɯǶƵ�ǶƵƊƮǞȁǐ�ɈǘƵ�ȯȲȌǐȲƊǿǿƵ�ȌǏ�
events.  Attendees tried out Tai Chi, meditation, 
ƵǿȌɈǞȌȁƊǶ�ǏȲƵƵƮȌǿ�ɈƵƧǘȁǞȱɐƵة�ȁƊɈɐȲƵ�ɩƊǶǲǞȁǐة�ðƵȁ�
ɩƊǶǲǞȁǐ�ƊȁƮت�ɈǘƵ�ǘȌȺȯǞɈƊǶǞɈɯ�ȌǏ�ɈǘǞȺ�ƦƵƊɐɈǞǏɐǶ�ȯǶƊƧƵة�ƊȁƮ�
ɈǘƵ�ǶȌɨƵǶɯ�ǿȌȁǲȺ�ƊȁƮ�ȺɈƊǏǏ�ɩǘȌ�ɩƵǶƧȌǿƵƮ�ƵɨƵȲɯȌȁƵ�
ɩǞɈǘ�ȌȯƵȁ�ƊȲǿȺة�ǏƵƮ�ɈǘƵǿ�ɩƵǶǶة�ƊȁƮ�ȺǘƊȲƵƮ�ɈǞǿƵخ��XɈ�ɩƊȺ�
Ɗ�ȲƵƊǶǶɯ�ȯȲȌǏȌɐȁƮ�ɨǞȺǞɈ�ɩǞɈǘ�ȯƵȌȯǶƵ�ȺɈƊȲɈǞȁǐ�ɈȌ�ȁȌɈǞƧƵ�ɈǘƵ�
ǿȌȺɈ�ƦƊȺǞƧ�ȌǏ�ǶǞǏƵٚȺ�ƊȺȯƵƧɈȺب�“I had never felt my 
breathing as much as I did during meditation, it was 
an absolute surprise to me.”

After going into meditation one day, a young Iranian 
ǿƊȁ�ȺǘƊȲƵƮ�ǘǞȺ�ƊȺɈȌȁǞȺǘǿƵȁɈ�ƊɈ�ǘȌɩ�ɈǘǞȺ�ǘƊƮ�ǏƵǶɈب��

“I cannot believe the meditation session, you have no 
idea what it is like inside my mind.  I get no quiet, ever, 
and nothing stops it. My mind is so bad, I am dying in 
there.  Then we meditated and it was, ohhh, I can feel 
the peace coming into my body. I had no idea this 
could ever happen for me”.  He went on ”I could feel 
energy around me, All of a sudden, my hand jumped 
similar to a shock, and my body was coming from tight, 
tight, tight, to loose.”

What I liked was their manner, how 
they talked to me kindly.  They helped 
me with my Aspen card and giving me 
information about the city.



Delicious food all adds to the sense 
of wellbeing!

The retreat model, with a focus on study and learning 
ȲƊɈǘƵȲ�ɈǘƊȁ�ǯɐȺɈ�ȲƵǶƊɮƊɈǞȌȁة�ƮƵ˛ȁǞɈƵǶɯ�ƊƮƮƵƮ�ȺȌǿƵɈǘǞȁǐ�
ɈȌ�ɈǘƵ�ƵɮȯƵȲǞƵȁƧƵ�ɩƵ�ƊǶǶ�ǘƊƮخ��àƵ�ƧƊǿƵ�ƦƊƧǲ�
ƮƵɈƵȲǿǞȁƵƮ�ɈȌ�ɈƊǲƵ�ɈǘǞȺ�ɩȌȲǲ�ǏɐȲɈǘƵȲة�ɩǞɈǘ�ƊǶǶ�ȺȌȲɈȺ�ȌǏ�
ǞƮƵƊȺ�˜ȌƊɈǞȁǐ�Ǟȁ�ɈǘƵ�ƊǞȲخ��XɈ�ɩƊȺ�Ɗ�ƮƵǶǞǐǘɈ�ɈǘƵȲƵǏȌȲƵ�ɈȌ�
ȲƵƧƵǞɨƵ�Ɗȁ�ƊȯȯȲȌƊƧǘ�ǶƊɈƵȲ�ɈǘƊɈ�ǿȌȁɈǘ�ǏȲȌǿ�
Meditatio, the outreach arm of World Community for 
!ǘȲǞȺɈǞƊȁ�wƵƮǞɈƊɈǞȌȁ�ƊƦȌɐɈ�ɩȌȲǲǞȁǐ�Ǟȁ�ȯƊȲɈȁƵȲȺǘǞȯ�ɈȌ�
ƮƵǶǞɨƵȲ�Ɗ�ȲƵǐɐǶƊȲ�ǿƵƮǞɈƊɈǞȌȁ�ȺƵȺȺǞȌȁ�ǏȌȲ�ƊȺɯǶɐǿٌȺƵƵǲƵȲȺخ��
ÀǘǞȺ�ǐȲȌɐȯ�ȺɈƊȲɈƵƮ�Ǟȁ�ȲƵƊǶ�ǶǞǏƵ�Ǟȁ�ǶƊɈƵ�IƵƦȲɐƊȲɯ�ׂ׀ׂ׀�ƊȁƮ�
is the only one of our activities which moved without 
ǞȁɈƵȲȲɐȯɈǞȌȁ�ȌȁɈȌ�ðȌȌǿ�ɩǘƵȁ�ɈǘƵ�ȯƊȁƮƵǿǞƧ�ƦȲȌǲƵ�ȌɨƵȲ�
us.  

àƵ�ƊȲƵ�ȺɈǞǶǶ�ǿƵƵɈǞȁǐ�ɩƵƵǲǶɯة�ɨǞȲɈɐƊǶǶɯة�ƊȁƮ�ǶȌȌǲǞȁǐ�
forward to better times next year.

What I liked was their manner, how 
they talked to me kindly.  They helped 
me with my Aspen card and giving me 
information about the city



²ɈȌǲƵȺǶƵɯ�²ȌȁǐǏƵȺɈ
“The highlight of the weekend!”

mǞɈɈǶƵ�ȲƵƊǶǞȺǞȁǐ�ɈǘǞȺ�ɩȌɐǶƮ�ƦƵ�ɈǘƵ�ǶƊȺɈ�ȯƵȲǏȌȲǿƊȁƧƵ�
ɈȌǐƵɈǘƵȲ�ǏȌȲ�ȺȌǿƵ�ɈǞǿƵة�ɩƵ�ɈȌȌǲ�Ɗ�ǐȲȌɐȯ�ȌǏ�ȌɐȲ�ȺǞȁǐƵȲȺ�
ƊǶȌȁǐ�ɈȌ�²ɈȌǲƵȺǶƵɯ�²ȌȁǐǏƵȺɈ�Ǟȁ�IƵƦȲɐƊȲɯ�ׂخ׀ׂ׀�àƵٚƮ�
ƦƵƵȁ�Ǟȁ�ƮǞƊǶȌǐɐƵ�ɩǞɈǘ�ɈǘƵ�ȌȲǐƊȁǞȺƵȲة�hɐǶǞƊ�RƊǞǐǘة�
ƊƧȲȌȺȺ�Ɗ�ƧȌɐȯǶƵ�ȌǏ�ɯƵƊȲȺة�ƦɐɈ�ɈǘǞȺ�ɩƊȺ�ɈǘƵ�˛ȲȺɈ�ɈǞǿƵ�ɩƵ�
ƊƧɈɐƊǶǶɯ�ǿƊƮƵ�ǞɈخ��XɈ�ɩƊȺ�Ɗ�ɈȲɐǶɯ�ǶȌɨƵǶɯ�ɨǞȺǞɈخ�àƵ�ǯȌǞȁƵƮ�
ɈǘȲȌȁǐȺ�ȌǏ�ȯƵȌȯǶƵ�ǞȁȺǞƮƵ�²ɈȌǲƵȺǶƵɯ�wƵɈǘȌƮǞȺɈ�!ǘɐȲƧǘة�
ɩƵȲƵ�ȯǶǞƵƮ�ɩǞɈǘ�ƧƊǲƵȺة�ƊȁƮ�ǶǞȺɈƵȁƵƮ�ɈȌ�ǿƊȁɯ�ȌɈǘƵȲ�
ȯƵȲǏȌȲǿƵȲȺخ�ÀǘȌȺƵ�ɩǘȌ�ɩǞȺǘƵƮ�ɈȌ�ɩƵȁɈ�ȌɐɈ�ǏȌȲ�Ɗ�ɩƊǶǲ�
round the village. 

�Ⱥ�ƵɨƵȲة�ɈǘƵ�ǐȲȌɐȯ�ȯƵȲǏȌȲǿƵƮ�ɩǞɈǘ�ǐɐȺɈȌة�ƊȁƮ�ɈǘƵȲƵ�
ɩƵȲƵ�ȺȌǿƵ�ƵɮƧƵȯɈǞȌȁƊǶ�ȺȌǶȌȺخ��ÀǘǞȺ�ɩƵƵǲƵȁƮ�ɩƊȺ�
ƮƵ˛ȁǞɈƵǶɯ�Ɗ�ǘǞǐǘǶǞǐǘɈ�ǏȌȲ�ƊǶǶ�ȌǏ�ɐȺة�ȺȌ�ǞɈ�ɩƊȺ�ȲƵƊǶǶɯ
ǐȲƊɈǞǏɯǞȁǐ�ɈȌ�ǘƵƊȲ�ǏȲȌǿ�hɐǶǞƊ�ɈǘƊɈ�ٗæȌɐȲ�ǐȲȌɐȯ�ƊȁƮ�ɈǘƵǞȲ�
singing were the absolute highlight of my 
ɩƵƵǲƵȁƮة�ȯƵȲȺȌȁƊǶǶɯ�ȺȯƵƊǲǞȁǐ�ٌ�ȺȌ�ȯȌɩƵȲǏɐǶ�ƊȁƮ�
ȯƊȺȺǞȌȁƊɈƵ�ƊȁƮ�ǞɈ�ǏƵǶɈ�Ɗ�ɨƵȲɯ�ȺȯƵƧǞƊǶ�ƊɈǿȌȺȯǘƵȲƵٗخ�XɈ�ɩƊȺ�
ƧƵȲɈƊǞȁǶɯ�Ɗ�ɨƵȲɯ�ȺȯƵƧǞƊǶ�ɩƵƵǲƵȁƮ�ǏȌȲ�ȌɐȲ�
ȯƵȲǏȌȲǿƵȲȺة�ƊȁƮ�Ɗ�ǿƵǿȌȲɯ�ɈǘƊɈ�ǿƊȁɯ�ǘƊɨƵ�ǘƵǶƮ�ƧǶȌȺƵ�
during the months that followed.  



And then this
ǘƊȯȯƵȁƵƮخخخ



What does a community based charity do 
ɩǘƵȁ�ȯƵȌȯǶƵ�ƧƊȁٚɈ�ǿƵƵɈد
àƵǶǶ�ɈǘƵ�˛ȲȺɈ�ɈǘǞȁǐ�ǞȺة�ɈȌ�ǲƵƵȯ�ȯƵȌȯǶƵ�ȺƊǏƵخ�
 
w�§�ȲƵȺȯȌȁƮƵƮ�ǞǿǿƵƮǞƊɈƵǶɯ�ɈȌ�ȺȌƧǞƊǶ�ƮǞȺɈƊȁƧǞȁǐ�
ǐɐǞƮƵǶǞȁƵȺة�Ʀɯ�ȺɐȺȯƵȁƮǞȁǐ�ƊǶǶ�ǐȲȌɐȯ�ƊƧɈǞɨǞɈǞƵȺ�ǏȲȌǿ�
wȌȁƮƊɯ�ׁ׆Ɉǘ�wƊȲƧǘ�ׂخ׀ׂ׀��

IȌȲ�ɈǘƊɈ�˛ȲȺɈ�ɩƵƵǲة�ɩƵ�ƧƊȲȲǞƵƮ�Ȍȁ�ƮȌǞȁǐ�ǏƊƧƵ�ɈȌ�ǏƊƧƵ�
ȌɐɈȲƵƊƧǘة�ǲƵƵȯǞȁǐ�ȌɐȲ�wǞƮƮǶƵȺƦȲȌɐǐǘ�ƦƊȺƵ�ȌȯƵȁ�ƵɨƵȲɯ�
morning, and visiting more remote areas throughout 
ɈǘƵ�ɩƵƵǲخ��mȌƧǲƮȌɩȁ�ƧǘƊȁǐƵƮ�ɈǘƵ�ǶƊȁƮȺƧƊȯƵ�ȲƊƮǞƧƊǶǶɯة�
and although this has eased, it’s clear life will not be the 
same for some time.

Xȁ�ɈǘƵ�˛ȲȺɈ�ǏƵɩ�ɩƵƵǲȺ�ɩƵ�ǿȌɨƵƮ�ɈǘƵ�ȌǏ˛ƧƵ�ƦƊƧǲ�ǘȌǿƵة�
ƊȁƮ�ȺȯƵȁɈ�ɈǞǿƵ�ǿƊǲǞȁǐ�ɈƵǶƵȯǘȌȁƵ�ƧȌȁɈƊƧɈ�ɩǞɈǘ�ȺƵȲɨǞƧƵ�
users and volunteers so as to establish lines of 
communication.

Xȁ�ɈǘȌȺƵ�˛ȲȺɈ�ǿɐƮƮǶƵƮ�ɩƵƵǲȺ�ɩƵ�ɩƵȲƵ�ƊƦǶƵ�ɈȌ�ǘƵǶȯ�
resolve many urgent situations for our service users, 
ensuring access to money, and food.

�Ⱥ�ɈǞǿƵ�ȯƊȺȺƵƮ�ɩƵ�ǿȌɨƵƮ�ǞȁɈȌ�ƮƵɨƵǶȌȯǞȁǐ�ǘȌɩ�ɩƵ�
ɩȌȲǲخ

àǘƵȁ�X�ɨǞȺǞɈƵƮ�ɈǘƵǿ�˸ȲȺɈǶɯ�X�ɈǘȌɐǐǘɈل�X�
knew these people for a long time!  
Because of their friendly treats of me



ðȌȌǿ�yȌɨǞƧƵȺ
wȌȺɈ�ȌǏ�ɐȺ�ƊɈ�w�§�ǘƊƮ�ȁƵɨƵȲ�ƵȁƧȌɐȁɈƵȲƵƮ�ðȌȌǿ�ƦƵǏȌȲƵ�
!ȌɨǞƮ�ǘǞɈ�ɐȺخ��XɈ�ȱɐǞƧǲǶɯ�ƵȺɈƊƦǶǞȺǘƵƮ�ǞɈȺƵǶǏ�ƊȺ�ȁȌɈ�ȌȁǶɯ�
ȁƵƧƵȺȺƊȲɯة�ƦɐɈ�ȺȌǿƵɈǞǿƵȺ�Ɗ�ȯȲƵǏƵȲȲƵƮ�ɩƊɯ�ȌǏ�ɩȌȲǲǞȁǐخ��
We started using it for all business meetings, and 
ǿȌɨƵƮ�Ȍȁ�ɈȌ�ɈƊǶǲǞȁǐ�ɩǞɈǘ�ȺƵȲɨǞƧƵ�ɐȺƵȲȺ�ȌȁƵ�ɈȌ�ȌȁƵة�ƊȁƮ�
ɈǘƵȁ�ǐȲƵɩ�ǏɐȲɈǘƵȲ�ǞȁɈȌ�ȲƵٌȺɈƊȲɈǞȁǐ�ǿƊȁɯ�ȌǏ�ȌɐȲ�ƊƧɈǞɨǞɈɯ�
ǐȲȌɐȯȺخ��

 ɯ�wƊɯة�ɩƵ�ɩƵȲƵ�ƊƦǶƵ�ɈȌ�ȌǏǏƵȲ�Ɗ�ɩƵƵǲǶɯ�ȯȲȌǐȲƊǿǿƵ�
ƧȌǿȯȲǞȺǞȁǐ�wƵƮǞɈƊɈǞȌȁة�àƵǶǶƦƵǞȁǐ�0ةȁǐǶǞȺǘ�
Conversation, Singing and Storytelling classes, all 
ƮƵǶǞɨƵȲƵƮ�ɨǞƊ�ðȌȌǿخ��mƵƊȲȁǞȁǐ�ǘȌɩ�ɈȌ�ƮȌ�ɈǘǞȺ�ɩƊȺȁٚɈ�ƵƊȺɯة�
ƊȁƮ�ȌɐȲ�ɈǞǿƵ�ƮɐȲǞȁǐ�ɈǘƵ�˛ȲȺɈ׃��ǿȌȁɈǘȺ�ٗȯȌȺɈ�ǶȌƧǲƮȌɩȁ٘�
ɩƊȺ�ȺȯƵȁɈ�˛ǐɐȲǞȁǐ�ȌɐɈ�ǘȌɩ�ɈȌ�ƦƵ�ƵǏǏƵƧɈǞɨƵ�Ȍȁ�ðȌȌǿة�
ƊȁƮ�ɩǘǞƧǘ�ƊƧɈǞɨǞɈǞƵȺ�ƧȌɐǶƮ�ȌȲ�ƧȌɐǶƮȁٚɈ�ɩȌȲǲ�Ȍȁ�ǞɈخ��

ÀǘƵ�ǿȌȺɈ�ȺɐȲȯȲǞȺǞȁǐ�ɈȌɈƊǶ�ȺɐƧƧƵȺȺ�Ȍȁ�ðȌȌǿ�ɩƊȺ�
ȯȲȌƦƊƦǶɯ�ɈǘƵ�ȺǞȁǐǞȁǐ�ƧǶƊȺȺة�ɩǘǞƧǘ�ȺǘȌɐǶƮȁٚɈ�ȲƵƊǶǶɯ�ɩȌȲǲ�
ƦɐɈ�ƮȌƵȺ��0خǿǞǶɯۋ��(ƊɨǞƮ�ƧȲƊƧǲƵƮ�ɈǘƵ�ɈƵƧǘȁǞƧƊǶ�ȺǞƮƵ�Ʀɯ�
ȺǘȌɩǞȁǐ�ɐȺ�ɈǘƊɈ�ɩƵ�ƊǶǶ�ȁƵƵƮ�ɈȌ�ƦƵ�Ȍȁ�ǿɐɈƵة�ƊȁƮ�ǯɐȺɈ�
ȺǞȁǐ�ƊǶȌȁǐ�ɈȌ�ɈǘƵǞȲ�ǶƵƊƮخ��ÀǘƊɈ�ȺȌɐȁƮȺ�ǶǞǲƵ�ǞɈ�ɩȌɐǶƮ�ȁȌɈ�
ƦƵ�ƵȁǯȌɯƊƦǶƵة�ƦɐɈ�ɈǘƵȲƵ�ǞȺ�ȺȌǿƵɈǘǞȁǐ�ȲƵƊǶǶɯ�ƵȁǐƊǐǞȁǐ�
about being able to see the reactions, the smiles, and 
ɈǘƵ�ƮƊȁƧǞȁǐ�ȌǏ�ƊǶǶ�ɈǘƵ�ǐȲȌɐȯ�ǿƵǿƦƵȲȺ�Ȍȁ�ȺƧȲƵƵȁخ��æȌɐ�
ǐƵȁɐǞȁƵǶɯ�ƮȌ�ǐƵɈ�ȺɐƧǲƵƮ�ǞȁɈȌ�ɈǘƵ�ȺƧȲƵƵȁة�ƊȁƮ�ǏƵƵǶ�ǶǞǲƵ�
you are there with everyone.

ÀǘƵ�ǿȌȺɈ�ƧȌǿȯǶƵɮ�ƧǶƊȺȺ�ǘƊȺ�ƦƵƵȁ�ɈǘƵ�IȲǞƮƊɯ�0ȁǐǶǞȺǘ�
ƧȌȁɨƵȲȺƊɈǞȌȁ�ƧǶƊȺȺخ��àƵ�ǘƊɨƵ�ׁׅ�ȌȲ�ȺȌ�ȲƵǐɐǶƊȲ�ɨȌǶɐȁɈƵƵȲȺة�
ƊȁƮ�ɈǘƵ�ƧǶƊȺȺـ�ȲƊȁǐǞȁǐ�Ǟȁ�ȺǞɹƵ�ǏȲȌǿ׈��ȌȲ�ׁة׀�ɐȯ�ɈȌɩƊȲƮȺ�
�ƦȲƵƊǲȌɐɈ�ȲȌȌǿȺ٘ٗ�׆��ǞȺ�ȺȯǶǞɈ�ǞȁɈȌف�Ȍȁ�ȌɐȲ�ƦɐȺǞƵȺɈ�ƮƊɯ׀׃
ƵƊƧǘ�ƊǞǿǞȁǐ�ɈȌ�ɩȌȲǲ�ƊɈ�Ɗ�ƮǞǏǏƵȲƵȁɈ�ǶƵɨƵǶ�ȌǏ�0ȁǐǶǞȺǘخ��XǏ�ɩƵ�
ever thought that remembering names and 
ȲƵƧȌǐȁǞɹǞȁǐ�ȁƵɩ�ȯƵȌȯǶƵ�ɩƊȺ�ƮǞǏ˛ƧɐǶɈ�Ȍȁ�Ɗ�IȲǞƮƊɯ�
morning in Middlesbrough, we don’t any more, having 
ƵɮȯƵȲǞƵȁƧƵƮ�ɈȲɯǞȁǐ�ɈȌ�ƮȌ�ɈǘƵ�ȺƊǿƵ�ɩǘǞǶȺɈ�ȺȌǿƵȌȁƵ�ǞȺ�
ƦƊƧǲǶǞɈ�Ȍȁ�Ɗ�ɈǞȁɯ�ðȌȌǿ�ȺƧȲƵƵȁث��ÀǘƵ�ƧǶƊȺȺ�ǞȺ�ȺɈǞǶǶ�ȺǿƊǶǶƵȲ�
than we had in real life in Middlesbrough, but it is 
growing with the volunteer team, and is a testament to 
ɈǘƵ�ƊƮƊȯɈƊƦǞǶǞɈɯ�ȌǏ�ɈǘƵ�ɨȌǶɐȁɈƵƵȲȺ�ƊȁƮ�ȺƵȲɨǞƧƵ�ɐȺƵȲȺ�ƊɈ�
MAP.  

àƵ�ƊȲƵ�ȺɈǞǶǶ�ɩȌȲǲǞȁǐ�ǘƊȲƮ�ɈȌ�ȲƵƊƧǘ�ǿȌȲƵ�ƊȁƮ�ǿȌȲƵ�
ȯƵȌȯǶƵ�ɩǞɈǘ�ȌɐȲ�ðȌȌǿ�ȺƵȲɨǞƧƵȺة�ƦɐɈ�ƊȺ�Ɗ�ȺȁƊȯȺǘȌɈ�ȌǏ�
ȯȲȌǐȲƵȺȺة�Ǟȁ�ɈǘƵ�˛ȁƊǶ�ȱɐƊȲɈƵȲ�ȌǏ�ȌɐȲ�ɯƵƊȲة�hɐȁƵ�ɈȌ��ɐǐɐȺɈ�
�ɩƵ�ǘƊƮ׀ׂ׀ׂ

• 18 women & 33 men accessing Friday English class
 
• Footfall of 191

• Average student numbers:  15



MAP’s English teaching volunteers…-
adapting to zoom



§ǘȌȁƵmȌƊȁب�
Going wholesale into digital connectivity
ðȌȌǿ�ǞȺ�ǐȌȌƮة�ƦɐɈ�ɐȺƵȺ�Ɗ�ǶȌɈ�ȌǏ�ƮƊɈƊخ��

Whilst it is true that, as many a right wing commentator 
has noted with chagrin, our service users usually have 
ǿȌƦǞǶƵ�ȯǘȌȁƵȺت�ɨƵȲɯ�ǿƊȁɯ�ȌǏ�ɈǘƵǿ�ǘƊɨƵ�ȌȁǶɯ�ɈǘƵ�ǿȌȺɈ�
ƦƊȺǞƧ�ȯǘȌȁƵ�ɩǞɈǘȌɐɈ�ǞȁɈƵȲȁƵɈ�ƊƧƧƵȺȺة�ƊȁƮ�ǿȌȺɈ�ȌǏ�ɈǘȌȺƵ�
ɩǞɈǘ�ȺǿƊȲɈȯǘȌȁƵȺ�ȺɐȲɨǞɨƵ�Ȍȁ�ׅǐƦ�ƮƊɈƊ�ȯƧǿ�ƊȺ�Ɗ�
maximum.  

àƵ�ȱɐǞƧǲǶɯ�ȲƵƊǶǞȺƵƮ�ɈǘƊɈ�ǞǏ�ɩƵ�ɩƊȁɈƵƮ�ɈȌ�ȺɈƊɯ�ƧȌȁȁƵƧɈƵƮ�
ɩƵ�ȁƵƵƮƵƮ�ɈȌ�ȯȲȌɨǞƮƵ�Ɗ�ɩƊɯ�ɈǘƊɈ�ȯƵȌȯǶƵ�ǶƊƧǲǞȁǐ�
ȺǿƊȲɈȯǘȌȁƵȺ�ȌȲ�ƮƊɈƊ�ƧȌɐǶƮ�ƦƵ�Ǟȁ�ɈȌɐƧǘ�ɩǞɈǘ�ɐȺة�ɩǞɈǘ�ɈǘƵ�
other services they need, with online classes, and with 
ƵƊƧǘ�ȌɈǘƵȲة�Ǟȁ�Ɗ�ɩȌȲǶƮ�ɩǘƵȲƵ�ȯǘɯȺǞƧƊǶ�ǞȁɈƵȲƊƧɈǞȌȁ�ǿǞǐǘɈ�
ȁȌɈ�ƦƵ�ȯȌȺȺǞƦǶƵخ��ÀǘƵȲƵ�ɩƊȺ�ȁȌ�ɩƊɯ�ȲȌɐȁƮ�ǞɈة�ɩƵ�ȁƵƵƮƵƮ�
ɈȌ�˛ȁƮ�Ɗ�ɩƊɯ�ɈȌ�ȯȲȌɨǞƮƵ�ǞȁɈƵȲȁƵɈ�ƊƧƧƵȺȺ�ɈȌ�ȺƵȲɨǞƧƵ�ɐȺƵȲȺخ��

àƵ�ɩƵȲƵ�ƊǶȺȌ�ƧȌȁȺƧǞȌɐȺ�ɈǘƊɈ�ɩƵ�ƊȲƵ�ɩȌȲǲǞȁǐ�ɩǞɈǘ�ǘǞǐǘ�
ȲǞȺǲ�ȺƵȲɨǞƧƵ�ɐȺƵȲȺة�ǶǞɨǞȁǐ�Ǟȁ�ȺǘƊȲƵƮ�ǘȌɐȺƵȺ�Ǟȁ�ɈǘƵ�ɈȌɩȁ�
centre, and yet that many would have no way of using 
Ɗȁɯ�ƧȌȁɈƊƧɈٌɈȲƊƧǞȁǐ�Ɗȯȯ�Ǟȁ�ȲƵǶƊɈǞȌȁ�ɈȌ�ƧȌɨǞƮ�ɩǘǞƧǘ�
might be launched.

�ɐȲ�ȯȲƵɨǞȌɐȺ�ǏȌȲƊɯȺ�ɩƵȲƵ�ǶǞǿǞɈƵƮ�ɈȌ�ɈǘǞȁǐȺ�ǶǞǲƵ�ƵȁȺɐȲǞȁǐ�
ɐȁǶǞǿǞɈƵƮ�ɩǞ˛�ɩǞɈǘǞȁ�ȌɐȲ�ƧƊǏƶ�ȺȯƊƧƵخ��àƵ�ȁȌɩ�ƵȁɈƵȲƵƮ�
another whole new world.  We devised a PhoneLoan 
scheme.  

ÇȺǞȁǐ�ɐȁȺȯƵȁɈ�ǏɐȁƮǞȁǐـ�ɩǞɈǘ�ƧȌȁȺƵȁɈ�ǏȲȌǿ�ɈǘƵ�ǏɐȁƮƵȲف�
ɩƵ�ƦȌɐǐǘɈ�Ɗ�ƦƊɈƧǘ�ȌǏ�ׅ׀�ƦƊȺǞƧ�ȺǿƊȲɈȯǘȌȁƵȺة�ƊȁƮ�ׁ׀�
ɈƊƦǶƵɈȺة�ȯǶɐȺ�ׅ׀�ƮƊɈƊٌȌȁǶɯ�ȺǞǿٌƧƊȲƮȺخ��§ȲȌɨǞƮǞȁǐ�ƮƊɈƊ�
ٌȌȁǶɯ�ȺǞǿȺ�ǿƵƊȁɈ�ɩƵ�ƧȌɐǶƮ�ǶƵȁƮ�ɈǘƵȺƵ�ȌɐɈ�ɩǞɈǘȌɐɈ�ǏƵƊȲȺ�
ȌǏ�ɐȁǞȁɈƵȁƮƵƮ�ƧǘƊȲǐƵȺ�ƦƵǞȁǐ�Ȳɐȁ�ɐȯخ���àƵ�ǶȌƊƮ�ɈǘƵ�
ȯǘȌȁƵȺ�ɩǞɈǘ�ðȌȌǿ�ƊȁƮ�ɩǞɈǘ�²ǶƊƧǲة�Ɗ�ɩȌȲǲȯǶƊƧƵ�ƧǘƊɈ�
Ɗȯȯ�ɈǘƊɈ�ɩƵ�ƊȲƵ�ȁȌɩ�ɐȺǞȁǐ�ɈȌ�ǲƵƵȯ�ǶǞȁǲƵƮ�ɩǞɈǘ�
ȺƵȲɨǞƧƵٌɐȺƵȲȺـ�ƊȁȌɈǘƵȲ�ȯƊȁƮƵǿǞƧ�ǞȁȁȌɨƊɈǞȌȁة�ɩǞɈǘ�
ɈǘƊȁǲȺ�ɈȌ�hƵȁ�mƊɩȺ�ȌǏ��ȺɯǶɐǿ�wƊɈɈƵȲȺ�ɩǘȌ�ȺɐǐǐƵȺɈƵƮ�
ɩƵ�ǿǞǐǘɈ�˛ȁƮ�ǞɈ�ɐȺƵǏɐǶخف��àƵ�ƊȲƵ�ƊǶȺȌ�ȁȌɩ�ǘƵǶȯǞȁǐ�
ȺƵȲɨǞƧƵ�ɐȺƵȲȺ�ɈȌ�ƮȌɩȁǶȌƊƮ�ƊȁƮ�ɐȺƵ�ɈǘƵ�yR²�!ȌɨǞƮׁٌ׉�
�ȯȯخ

§ǘȌȁƵmȌƊȁب�
Going wholesale into digital connectivity

Meditation, education, exercise…a perfect 
combination!  This will be my lifestyle now.  
You are saving my life, really. I feel 
lightness when I with you all in MAP!



�ɨƵȲ�ɈǘƵ�ǶƊȺɈ�ׄ�ǿȌȁɈǘȺ�ɈǘƵȺƵ�˛ȲȺɈ�ȯǘȌȁƵȺ�ƊȁƮ�ȺǞǿȺ�
have all been issued, to existing service users or new 
ƊȲȲǞɨƊǶȺ��0خƊƧǘ�ǞȁƮǞɨǞƮɐƊǶ�ȺǞǐȁȺ�Ɗ�ǶȌƊȁ�ƊǐȲƵƵǿƵȁɈة�
ȯȲȌǿǞȺǞȁǐ�ɈȌ�ȲƵɈɐȲȁ�ɈǘƵ�ƮƵɨǞƧƵ�ƊɈ�ɈǘƵ�ƧȌȁƧǶɐȺǞȌȁ�ȌǏ�ɈǘƵǞȲ�
ƊȺɯǶɐǿ�ƧƊȺƵة�ȌȲ�ǞǏ�ɩƵ�ȁƵƵƮ�ǞɈ�ƦƊƧǲ�ƵƊȲǶǞƵȲخ�

We have had some teething troubles in the 
management of the simcards, but generally the 
ȺƧǘƵǿƵ�ǞȺ�ɩȌȲǲǞȁǐ�ɩƵǶǶخ��ÇȺƵȲȺ�ƧƊȁ�ƊɈɈƵȁƮ�ƊǶǶ�ȌɐȲ�ȌȁǶǞȁƵ�
ƧǶƊȺȺƵȺة�ǿƊǲƵ�ƊȯȯȌǞȁɈǿƵȁɈȺ�ɈȌ�ƧȌǿƵ�ɈȌ�ɈǘƵ�ȲƵƧƵȁɈǶɯ�
ȲƵٌȌȯƵȁƵƮ�ƧǶȌɈǘǞȁǐ�ȺƵȲɨǞƧƵة�ƊȁƮ�ǲƵƵȯ�Ǟȁ�ɈȌɐƧǘ�ɩǞɈǘ�
queries generally.

We are delighted to have secured funding for another 
ƦƊɈƧǘ�ȌǏ�ȯǘȌȁƵȺ�ƊȁƮ�ȺǞǿȺة�ƊȁƮ�ƊȲƵ�Ǟȁ�ɈǘƵ�ƧȌɐȲȺƵ�ȌǏ�
ȺȌɐȲƧǞȁǐ�ɈǘƵȺƵخ�ÀǘǞȺ�ǿƵƊȁȺ�ɩƵ�ǏƵƵǶ�ƧȌȁ˛ƮƵȁɈ�ɈǘƊɈ�ɩƵ�
will continue to reach some of the most vulnerable new 
ƊȲȲǞɨƊǶȺة�ȲǞǐǘɈ�ƊƧȲȌȺȺ�ɈǘǞȺ�ɩǞȁɈƵȲة�ɩǘƊɈƵɨƵȲ�ǘƊȯȯƵȁȺخ

When I came in Middlesbrough, I have 
ǏƊƧƵ�ȺȌǿƵ�ƮǞǏ˸ƧɐǶɈǞƵȺل�ƊȁƮ�X�ɩƊȺȁٵɈ�ȺȌ�
comfortable.  MAP helped me in different 
ways, and they respected me.  I felt in 
safety, and they gave me hopes to 
continue easier.  



�ȯȯȲƵǘƵȁȺǞɨƵ�ƦɐɈ�ɐȁƮƊɐȁɈƵƮب�ÀǘƵ�ɈȲƊȁȺǞɈǞȌȁ�
ɈȌ�ðȌȌǿ�0ȁǐǶǞȺǘ�!ȌȁɨƵȲȺƊɈǞȌȁ�ƧǶƊȺȺƵȺ
w�§ٚȺ�0ȁǐǶǞȺǘ�ƧȌȁɨƵȲȺƊɈǞȌȁ�ƧǶƊȺȺƵȺ�ǘƊɨƵ�ƊǶɩƊɯȺ�ƦƵƵȁ�
ȌȁƵ�ȌǏ�ȌɐȲ�ǿȌȺɈ�ȯȌȯɐǶƊȲ�ȺƵȲɨǞƧƵȺخ��

Language is a survival tool, and our learners have a real 
drive and commitment to learning, so as soon as 
ǶȌƧǲƮȌɩȁ�ǘǞɈ�ɩƵ�ǲȁƵɩ�ɩƵ�ȁƵƵƮƵƮ�ɈȌ�ǲƵƵȯ�ȌɐȲ�ƧǶƊȺȺƵȺ�
ȲɐȁȁǞȁǐخ��ÀǘƵ�ƧǘƊǶǶƵȁǐƵ�ɩƊȺ�ǘȌɩ�ɈȌ�ƮȌ�ǞɈخ��yȌȁƵ�ȌǏ�ȌɐȲ�
ɨȌǶɐȁɈƵƵȲȺ�ǘƊƮ�Ɗ�ȯƊȲɈǞƧɐǶƊȲ�ƦƊƧǲǐȲȌɐȁƮ�Ǟȁ�XÀة�ƊȁƮ�ǞɈ�ɩƊȺ�
ƵƊȺɯ�ɈȌ�ɈǘǞȁǲ�ƊƦȌɐɈ�ƊǶǶ�ɈǘƵ�ȲƵƊȺȌȁȺ�ɩǘɯ�Ɗȁ�ǞȁǏȌȲǿƊǶ�
language class, held onscreen, delivered by a diverse 
ɨȌǶɐȁɈƵƵȲ�ɈƵƊǿة�ƊȁƮ�ƊɈɈƵȁƮƵƮ�Ʀɯ�ȯƵȌȯǶƵ�ǏȲȌǿ�ƦƵǐǞȁȁƵȲ�
ɈȌ�ǐȲƊƮɐƊɈƵ�ǶƵɨƵǶ�0ȁǐǶǞȺǘة�ƧȌɐǶƮ�ȁƵɨƵȲ�ɩȌȲǲخ

Fortunately, MAP’s volunteer team are a resourceful 
bunch.  Counting dogged determination (he feels that 
ȌɈǘƵȲȺ�ƧȌɐǶƮ�ƮƵȺƧȲǞƦƵ�ǞɈ�ƊȺ�ȯǞǐٌǘƵƊƮƵƮȁƵȺȺف�ƊǿȌȁǐ�ǘǞȺ�
ȺɈȲƵȁǐɈǘȺة��ǶƊȁ�!ȌɐȺɈǞƧǲ�ƦƵǐƊȁ�ɐȺǞȁǐ�ðȌȌǿ�ǏȌȲ�ȌɈǘƵȲ�
ǐȲȌɐȯ�ɩȌȲǲ�ƵƊȲǶɯ�Ǟȁ�ǶȌƧǲƮȌɩȁة�ɐȁɩǞǶǶǞȁǐ�ɈȌ�ƊƧƧƵȯɈ�ɈǘƊɈ�
ǶȌƧǲƮȌɩȁ�ǿƵƊȁɈ�ɈǘƊɈ�ƊǶǶ�ƊƧɈǞɨǞɈɯ�ȺǘȌɐǶƮ�ƧƵƊȺƵخ�

�ǶƊȁ�ɩƊȺ�Ɗ�ȲƵƊǶ�ɈȲƵƊȺɐȲƵ�ǏȌȲ�w�§�ƦƵƧƊɐȺƵ�ɩǘƵȁ�ɩƵ�˛ȲȺɈ�
ƊȺǲƵƮ�ɈǘƵ�ɈƵƊǿ�“Can we run sessions online?” he could 
ȺƵƵ�ƊɈ�ǶƵƊȺɈ�ɈǘƵ�ƦƵǐǞȁȁǞȁǐȺ�ȌǏ�ǘȌɩ�ǞɈ�ɩȌɐǶƮ�ɩȌȲǲخ�

He immediately started hosting sessions to teach other 
ɨȌǶɐȁɈƵƵȲȺ�ɈǘƵ�ƦƊȺǞƧȺ�ȌǏ�ðȌȌǿ�ƧȌȁɈȲȌǶȺة�ƊȁƮ�ɈȌ�ȺǘƊȲƵ�
ideas about how a teaching session might run, though 
ǘƵ�ǿƊɯ�ǘƊɨƵ�ǏƵǶɈ�ɈǘƵ�ȯƊƧƵ�ȌǏ�ƧǘƊȁǐƵ�ɩƊȺ�ɈȌȌ�ǿɐƧǘة�
ƵɨƵȁ�ǏȌȲ�Ɗ�ȯǞȌȁƵƵȲ�ǶǞǲƵ�ǘǞǿب��

�Ɉ�ɈǘǞȁǲ�ɈǘƊɈ�X�ǞǿƊǐǞȁƵƮ�ɈǘƊɈ�ɩǘƊɈ�ɯȌɐ�ȺɐǐǐƵȺɈƵƮٵX�ƮȌȁٲ
on Wednesday, I would try delivering on Friday! In the 
event, it was the following Friday before we succeeded 
Ǟȁ�ƧȌǿȯǶƵɈǞȁǐ�ɈǘƵ�ɈƵƧǘȁǞƧƊǶ�ǶǞȁǲ٧ɐȯ�ɩǞɈǘ�ȌɐȲ�˸ȲȺɈ�
service-users.”

mǞǲƵ�ȌɈǘƵȲ�ɨȌǶɐȁɈƵƵȲȺة��ǶƊȁ�ǏƵƵǶȺ�ɈǘƊɈ�ɈǘƵ�ɹȌȌǿ�ȺƵȺȺǞȌȁȺ�
ƊɈ�ǶƵƊȺɈ�ȌǏǏƵȲ�ȺȌǿƵ�ȌǏ�ɈǘƵ�ǏȲǞƵȁƮȺǘǞȯ�ƊȁƮ�ƧȌǿǿɐȁǞɈɯ�
ǏƵƵǶ�ȌǏ�ȲƵƊǶٌǶǞǏƵ�ƧǶƊȺȺƵȺ�“It is great to get back into the 
interactions that are at the heart of Come & Chat. It is a 
bonus that I don't need to travel to the class and a new 
experience to submit to someone else's control 
ƵȁȺɐȲǞȁǐ�ɈǘƊɈ�ƧǶƊȺȺ�˸ȁǞȺǘƵȺ�ȯȲȌǿȯɈǶɯ�ƊɈٳنכמىלל�



§ƊɐǶǞȁƵ� ƵȁȁƵɈɈة�Ɗ�ɨȌǶɐȁɈƵƵȲ�Ǟȁ�ªƵƮƧƊȲة�ɨǞɨǞƮǶɯ�
ȲƵǿƵǿƦƵȲȺ�ǘƵȲ�˛ȲȺɈ�ðȌȌǿ�ƧǶƊȺȺ��²خǘƵ�ǘƊƮ�ǯȌǞȁƵƮ�ȌȁƵ�ȌǏ�
�ǶƊȁٚȺ�ȺƵȺȺǞȌȁȺ�ɈȌ�ǶƵƊȲȁ�ɈǘƵ�ƦƊȺǞƧȺ�ȌǏ�ɹȌȌǿة�ƊȁƮ�
ƊȯȯȲȌƊƧǘƵƮ�ǘƵȲ�˛ȲȺɈ�ȌȁǶǞȁƵ�ƧǶƊȺȺة�ȲƵƊƮɯ�ɈȌ�ƊƧɈ�Ǟȁ�Ɗ�
ȺɐȯȯȌȲɈ�ɨȌǶɐȁɈƵƵȲ�ȲȌǶƵة�ƊȺ�ɈǘƵ�ȁƵɮɈ�ȺɈƵȯ�Ǟȁ�ǘƵȲ�ǶƵƊȲȁǞȁǐخ��
“Well that was the steepest learning curve ever as our 
teacher's internet went down as soon as we got into 
the breakout room. I was able to remember about 
using the whiteboard and also got some pictures up to 
help in identifying some foods. The session actually 
ɩȌȲǲƵƮ�ɩƵǶǶل�ƊȁƮ�ɩǞɈǘ�ƊȁȌɈǘƵȲ�ɈɐɈȌȲǞƊǶ�ǏȲȌǿ�ǿɯכל��ɯƵƊȲ�
old granddaughter about how to bring in pictures on 
àȌȲƮ�X�ɩƊȺ�ǿɐƧǘ�ǿȌȲƵ�ƧȌȁ˸ƮƵȁɈٳى

jƊɈǘ�àǞǶȺȌȁة�ǏȲȌǿ�ȌɐȲ�ƦǞǐ�IȲǞƮƊɯ�!ȌǿƵۋ��!ǘƊɈ�ǐȲȌɐȯة�
ǘƊƮ�ǿǞȺȺƵƮ�ɈǘƵ�ȺƵȺȺǞȌȁȺ�ƮɐȲǞȁǐ�ǶȌƧǲƮȌɩȁة�ƊȁƮ�ǏƵǶɈ�ǏȌȲ�
our regular learners, now more isolated than ever.  “I felt 
strongly how isolated the asylum seekers must feel, cut 
off from their usual activities and friends, and with 
nothing to take their minds off their personal 
circumstances.”

�ǶɈǘȌɐǐǘ�ƊȯȯȲƵǘƵȁȺǞɨƵ�ƊɈ�ɈǘƵ�˛ȲȺɈ�ȺƵȺȺǞȌȁة�“Once the 
learners arrived, it was easier as they had a fairly good 
level of English and we could have a conversation and 
Ɗ�ǏƵɩ�ǯȌǲƵȺى�Xȁ�ǏƊƧɈ�Ʀɯ�ɈǘƵ�ƵȁƮ�ȌǏ�ɈǘǞȺ�˸ȲȺɈ�ȺƵȺȺǞȌȁ�ǞɈ�ǏƵǶɈ�
almost as good as sitting round a table face to face...

On the whole, I would say using Zoom is far easier with 
people who have a reasonable grasp of English. Just 
chatting is useful for them, but with beginners it takes 
more effort and you need pictures or objects to support 
what you are trying to do. Nothing is quite so 
immediate as face to face, but it is a link for people to 
keep in touch, learn a little and have a laugh.”

It is great to get back into the 
interactions that are at the heart 
of Come & Chat



The fun of the sessions, but also how differently they 
ǘƊɨƵ�ɈȌ�ƦƵ�ȺɈȲɐƧɈɐȲƵƮة�ǞȺ�ƵƧǘȌƵƮ�Ʀɯ�hɐǶǞƵ�jǞȁȁƵƊɨɯة�ɩǘȌ�
ɈƵƊƧǘƵȺ�Ɗ�ǏƊǞȲǶɯ�ǘǞǐǘ�ǶƵɨƵǶ�ǐȲȌɐȯ�ȌǏ�ǶƵƊȲȁƵȲȺخ� “My lessons 
have to be quite different in structure - no hard copies 
of worksheets to share, less student interaction and 
often problems with some students being able to see 
on-screen materials. We have to be continually mindful 
of all the different devices being used by students - 
iPhones, tablets, PCs, iPads - and also signal problems 
and battery issues which can be frustrating for 
everyone.  But every single student is so pleased to 
have these weekly learning opportunities and all agree 
ǞɈٵȺ�ƧƵȲɈƊǞȁǶɯ�Ɗ�ǐȲƵƊɈ�ȺƵƧȌȁƮ�ƦƵȺɈى�

“Lockdown has been a very lonely time for many of our 
students so Zoom classes do re-connect, engage and 
help them feel less isolated. We always have lots of 
ǶƊɐǐǘȺل�ȺǿǞǶƵȺل�ɩƊɨƵȺ�ƊȁƮ�ɨǞȲɈɐƊǶ�ǘɐǐȺ�٧�ƊȁƮ�ǞɈٵȺ�ȌǏɈƵȁ�
quite hard at the end of the hours session to get 
students to leave!!”

àƵ�ƊǶǶ�ȯȲȌƦƊƦǶɯ�ȺǘƊȲƵ�hɐǶǞƵٚȺ�˛ȁƊǶ�ɈǘȌɐǐǘɈة�ɈǘƊɈ�“I do 
look forward however to classroom learning resuming!!”  

àǘƊɈ�ɩƵ�ǘƊɨƵ�ȁȌɩة�ɈǘȌɐǐǘة�ǞȺ�ȲƵƊǶǶɯ�ȱɐǞɈƵ�ȺȯƵƧǞƊǶة�ƊȁƮ�
ȺȌǿƵɈǘǞȁǐ�ɩǘǞƧǘ�ɩƵ�ƊȲƵ�ȺɐȲƵ�ɩǞǶǶ�ǲƵƵȯ�ƮƵɨƵǶȌȯǞȁǐخ��

 ɯ�ɈǘƵ�ƵȁƮ�ȌǏ�ɈǘǞȺ�˸ȲȺɈ�ȺƵȺȺǞȌȁ�ǞɈ�ǏƵǶɈ�
almost as good as sitting round a 
table face to face.



ٗßǞȲɈɐƊǶ�w�§٘
àƵ�ƊǶǶ�ǘƊȁǲƵȲ�ǏȌȲ�ȲƵƊǶ�ǶǞǏƵ�ƧǶƊȺȺƵȺ�ƊǐƊǞȁخ��àƵ�ǘƊɨƵ�
ǿƊȁƊǐƵƮ�ɈȌ�ȲƵٌȺɈƊȲɈ�ȺȌǿƵ�ȌǏ�ȌɐȲ�ǏƊƧƵ�ɈȌ�ǏƊƧƵ�ɩȌȲǲة�ƊȁƮ�
ɩƵ�ȺƵƵ�ɈǘƵ�ƦƵȁƵ˛ɈȺ�ɈǘǞȺ�ƦȲǞȁǐȺخ��àƵ�ȌǏǏƵȲ�ǏƊƧƵ�ɈȌ�ǏƊƧƵ�
ƊȯȯȌǞȁɈǿƵȁɈȺ�ǏȌȲ�ɈȲȌɐƦǶƵȺǘȌȌɈǞȁǐة�ȌȲ�ȌȲǞƵȁɈƊɈǞȌȁ�ɩǞɈǘ�
ȁƵɩ�ƊȲȲǞɨƊǶȺ�ǿȌȺɈ�ƊǏɈƵȲȁȌȌȁȺ�ƵƊƧǘ�ɩƵƵǲخ��

IȲȌǿ��ƧɈȌƦƵȲ�ׂ׀ׂ׀�ɈǘƵ�ƧǶȌɈǘǞȁǐ�ȺƵȲɨǞƧƵ�ƊɈ��ɨƵȁɐƵ�
wƵɈǘȌƮǞȺɈ�!ǘɐȲƧǘ�ǘƊȺ�ƊǶȺȌ�ȲƵٌȌȯƵȁƵƮب��ƊǶǿȌȺɈ�
ɐȁȲƵƧȌǐȁǞȺƊƦǶƵة�ȺƊȁǞɈǞȺƵȲȺ�ƊȁƮ�ȺǞǐȁƊǐƵ�Ǟȁ�ȯǶƊƧƵة�ƊȁƮ�
ƊȯȯȌǞȁɈǿƵȁɈȺ�ȌȁǶɯخ��àƵ�ǘƊɨƵ�ƵɨƵȁ�ǐȌɈ�ɈǘƵ�ǏȌȌɈƦƊǶǶ�ɈƵƊǿ�
ȌɐɈ�ɈȲƊǞȁǞȁǐخ��RȌɩƵɨƵȲة�ɩƵ�ƊǶȺȌ�ȲƵȺȯƵƧɈ�ɈǘƵ�ƊƦȺȌǶɐɈƵ�
need for caution and safety, and for that reason, we 
ǲȁƵɩ�ɈǘƊɈ�ȌɐȲ�ȁȌȲǿƊǶ�ƦǞǐ�ƧǶƊȺȺƵȺة�ƦƵƮǶƊǿ�ƊȁƮ�ȯƊȲɈǞƵȺ�
would be on hold for the foreseeable future.

Xȁ�ɈǘƵǞȲ�ȯǶƊƧƵة�ƊȁƮ�ȺɐȯȯȌȲɈƵƮ�ɩǞɈǘ�ɈǘƵ�ƮǞǐǞɈƊǶ�
connectivity described above, is a regular 
ȯȲȌǐȲƊǿǿƵ�ȌǏ�ðȌȌǿ�ƧǶƊȺȺƵȺ��0خƊƧǘ�ɩƵƵǲ�ɩƵ�ȁȌɩ�
ǘƊɨƵ�ȌȁǶǞȁƵب�

àƵǶǶƦƵǞȁǐ�ƧǶƊȺȺ�ƊȁƮ�ƊǶȺȌ�Ɗ�ȯɐȲƵ�ǿƵƮǞɈƊɈǞȌȁ�ƧǶƊȺȺة�
both led by Terry Doyle 

Storytelling, from Jonathan Tulloch and Royal 
mǞɈƵȲƊȲɯ�IɐȁƮ

A brand new Sparkles session, with Naomi Haigh, 
offering songs, play, stories and fun for parents with 
their children

Singing, the most joyful, engaging and downright 
uplifting online singing session you could imagine 
(even enjoyed by introverts!) and led for us by Emily 
Smith and David Pisaro

�ȁƮ�0ȁǐǶǞȺǘ�ƧȌȁɨƵȲȺƊɈǞȌȁ�Ȍȁ�àƵƮȁƵȺƮƊɯȺـ�Ʀɯ�
Redcar volunteers, for the Redcar service users) 
ƊȁƮ�IȲǞƮƊɯȺ

Avenue clothing service: appointments 
only, and a one-way system



w�§�IǞȁƊȁƧƵ�ªƵȯȌȲɈ

The charts below give an indicative breakdown of these figures.

The detailed Annual Accounts will be published on the Charity Commission Website before the 
end of June 2021.

Our Bankers are Barclays Bank UK PLC

including Grants, Donations, and Big Lottery Funding for the Ariadne Project

Grants 
£68,149

Ariadne 
£30,258

Accommodation
£10,548

Catering & Activities
£18,913

�/�Ȃ$)"��*./.
£43,540

�Ȃ$� ��3+ ). .
£13,097

�*/�'��3+ )�$/0- �
£86,098

Initial Cash in Bank 
£86,181

at 01/09/19

Final Cash in Bank 
£106,047

at 31/08/20

Total Income 
£105,964

Incone
£7,557



IɐȁƮƵȲȺ�²ۋ�ɐȯȯȌȲɈƵȲȺ

Bob & Belle Singh + Volunteers
Vicki Hone
Middlesbrough Football Club Foundation
Escort Coaches
Emily Smith & David Pisaro
Jonathan Tulloch
The Thirsk Walking Group 
²Ɉ� ȌɈȌǶȯǘٵȺ�!ǘɐȲƧǘۦ�� ȌȺȺƊǶǶ�§!!
²Ɉ��ȁƮȲƵɩٵȺ�!ƊɈǘȌǶǞƧ�!ǘɐȲƧǘل�ÀƵƵȺɨǞǶǶƵ
²Ɉ�wƊȲɯٵȺ�!ǘɐȲƧǘل�yɐȁɈǘȌȲȯƵ
²Ɉ��ȁƮȲƵɩٵȺ�!ǘɐȲƧǘۦ��!ȌǏǏƵƵ�²ǘȌȯ�²لǲǞȯɈȌȁ
Everyday Language Solutions
Peter Hinton Design
Ampleforth Abbey
Methodist Churches (Middlesbrough & Eston Circuit)
British Red Cross
Open Door NE
Justice First

ÀǘƊȁǲ�ɯȌɐ�ɈȌ�ƊǶǶ�ɈǘȌȺƵ�ȌɈǘƵȲ�ǞȁƮǞɨǞƮɐƊǶȺ�ƊȁƮ�
ȌȲǐƊȁǞȺƊɈǞȌȁȺ�ɩǘǞƧǘ�ǘƊɨƵ�ȺɐȯȯȌȲɈƵƮ�ɐȺ�˛ȁƊȁƧǞƊǶǶɯ�ȌȲ�
delivered activities and services in collaboration with 
w�§�wǞƮƮǶƵȺƦȲȌɐǐǘ�ƊȁƮ�Ǟȁ�ȯƊȲɈǞƧɐǶƊȲب�

The Methodist Church (Darlington District)
Big Lottery Fund - Ariadne Project 
Jill Franklin Trust
Arm Trust
William Webster Charitable Trust
The Allen Lane Foundation
Royal Literary Fund
York BGC 
mƵǿȯȲǞƵȲƵ�§ȲǞȁǐǶƵנלכם��
JƊȲ˸ƵǶƮ�àƵȺɈȌȁ�IȌɐȁƮƊɈǞȌȁ
Meditatio Partnership - Terry Doyle
Coop Local Community Fund
People's Postcode Trust 
٧�ǏɐȁƮƵƮ�Ʀɯ�ȯǶƊɯƵȲȺ�ȌǏ�§ƵȌȯǶƵٵȺ�§ȌȺɈƧȌƮƵ�mȌɈɈƵȲɯ
Tees Valley Community Trust
County Durham Community Foundation
- with funding from the #NETCoronaVirusAppeal

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

àƵ�ƵɮȯȲƵȺȺ�ȌɐȲ�ǐȲƊɈƵǏɐǶ�ɈǘƊȁǲȺ�Ȍȁ�ƦƵǘƊǶǏ�ȌǏ�ȌɐȲ�
ȺƵȲɨǞƧƵ�ɐȺƵȲȺة�ɈȌ�ƊǶǶ�ɈǘȌȺƵ�ɩǘȌ�ȺɐȯȯȌȲɈ�ɐȺ�ɩǞɈǘ�
ǐȲƊȁɈȺ�ƊȁƮ�ƮȌȁƊɈǞȌȁȺة�ƊȁƮ�ȯƊȲɈǞƧɐǶƊȲǶɯ�ɈȌ�ȌɐȲ�ǿƊǯȌȲ�
ǏɐȁƮƵȲȺ�ɈǘǞȺ�ɯƵƊȲب�



w�§�ƦƵƧƊǿƵ�Ɗ�ȲƵǐǞȺɈƵȲƵƮ�ƧǘƊȲǞɈɯ�Ǟȁ�ׂة׉׀׀�
ƊȁƮ�ƧȌȁɨƵȲɈƵƮ�ɈȌ�!X��ȺɈƊɈɐȺ�Ǟȁ�ׂخ׆ׁ׀��

àƵ�ǘƊɨƵ�ׁ�ǏɐǶǶ�ƊȁƮ�ׁ�ȯƊȲɈ�ɈǞǿƵ�ǿƵǿƦƵȲ�ȌǏ�
ȺɈƊǏǏ�ƊȁƮ�ƊȲȌɐȁƮ׀׉��ɨȌǶɐȁɈƵƵȲȺة�ǏȲȌǿ�Ɗ�ɩǞƮƵ�
ɨƊȲǞƵɈɯ�ȌǏ�ƦƊƧǲǐȲȌɐȁƮȺخ�

XǏ�ɯȌɐ�ɩȌɐǶƮ�ǶǞǲƵ�ɈȌ�ǲȁȌɩ�ǿȌȲƵ�ƊƦȌɐɈ�w�§�ȌȲ�ǞɈȺ�
ɩȌȲǲ�ȯǶƵƊȺƵ�ǯɐȺɈ�ǐƵɈ�Ǟȁ�ɈȌɐƧǘخ

!ǘƊȲǞɈɯ�ȁɐǿƦƵȲ�ׁׁׂׅ׆ׇ׆

About MAP

Pat Martin, Chair
hȌǘȁ�RǞȁɈȌȁ�²ةƵƧȲƵɈƊȲɯ
 ȲǞƊȁ�JǶȌɨƵȲة�ÀȲƵƊȺɐȲƵȲ
Rev Sue Greenwood ٛȲƵɈǞȲƵƮ��ɐǐٜכםכם���

 ȲǞƊȁ�(ɐǿǿǞǐƊȁ
ªƵǐ� ƵǶǶƵȲƦɯ
hȌǘȁ�RǞȁǿƊȁ

Our Trustees

Get In Touch

MAPMbro@gmail.com

ׁׄ׈ׂ׉ׁ�׀ׇ׉ׇ׀

�ǞǶȺƊ��ƮƊǿȺȌȁة�§ȲȌǯƵƧɈ�wƊȁƊǐƵȲ

ǘɈɈȯȺششبǿƊȯǿǞƮƮǶƵȺƦȲȌɐǐǘخȌȲǐخɐǲ
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M.A.P. Middlesbrough
ACCOUNTS 01-09-2019 to 31-08-2020

INCOME EXPENDITURE BALANCES

Grants
Darlington District Methodist Circuit 20,000.00 TOTAL STAFFING COSTS 43,540.66
Jill Franklin Trust 6,000.00 Balance at 31-08–2019 		 89,981.91	

Payments Pending from 2018/19  3,800.79 Payments Pending
Ariadne Grant 30,258.00 TOTAL ACCOMMODATION COSTS 10,547.62 Effective Balance  86,181.12 

diff for accounting period  19,865.88 Meditation 6 		 360.00	

TOTAL OFFICE COSTS £13,097.05 Wellbeing 3 		 200.00	

Expected balance at 31-08-2020  106,047.00 Virgin	Mobile	SIM 		 840.00	

volunteers	Exp.	(	March	20) 		 26.30	

Other Income TOTAL CATERING & ACTIVITIES 18,912.66
Donations & SO 4,637.60 Actual Bank Balance at 27-08-2020 		107,473.30	

Sale of Rags etc. 1,326.70 Payments Pending 		 1,426.30	

 1,426.30 
Miscellaneous Income 1,592.09 Effective Balance  106,047.00 
Miscellaneous Grant Income  42,149.48 

Total Income 105,963.87 Total Expenditure 86,097.99

Checked and found correct according to the Books and Information provided Approved by the MAP Middlesbrough Trustees on the 16th November 2020 

Examiner MAP Middlesbrough Treasurer

Bill Masters Brian Glover

1



Exp	code Sept	19 Oct-19 Nov-19 Dec-19 Jan	20 Feb	20 Mar	20 Apr-20 May	20 Jun-20 Jul-20 Aug-20 TOTAL Budget %	Spent

EXPENDITURE
PROJECT	MANAGER	-	SALARY	 		 2,323.30	 		 2,323.30	 		 2,323.30	 		 2,323.30	 		 2,323.30	 		 2,323.30	 		 2,323.30	 		 2,323.30	 		 2,323.30	 		 2,323.30	 		 2,323.30	 		 2,323.30	 		 27,879.60	 		 27,879.60	 100%

																																					-	NI 		 221.21	 		 221.21	 		 221.21	 		 221.21	 		 221.21	 		 221.21	 		 221.21	 		 219.42	 		 219.42	 		 219.42	 		 219.42	 		 219.42	 		 2,645.57	 		 2,654.52	 100%

																																					-	Pension 		 69.70	 		 69.70	 		 69.70	 		 69.70	 		 69.70	 		 69.70	 		 69.70	 		 69.70	 		 69.70	 		 69.70	 		 69.70	 		 69.70	 		 836.40	 		 836.40	 100%

PROJECT	MANAGER	-	EXPENSES	Milage 5 		 54.00	 		 150.60	 		 178.20	 		 40.50	 		 99.00	 		 522.30	 		 765.00	 68%

Ariadne	Coordinator	-	Salary 		 810.54	 		 810.54	 		 810.54	 		 810.54	 		 810.54	 		 810.54	 		 810.54	 		 810.54	 		 810.54	 		 810.54	 		 810.54	 		 810.54	 		 9,726.48	 		 9,726.48	 100%

																																							-NI 		 12.56	 		 12.56	 		 12.56	 		 12.56	 		 12.56	 		 12.56	 		 12.56	 		 10.76	 		 10.76	 		 10.76	 		 10.76	 		 10.76	 		 141.72	 		 150.72	 94%

																																							-	Pension 		 24.32	 		 24.32	 		 24.32	 		 24.32	 		 24.32	 		 24.32	 		 24.32	 		 24.32	 		 24.32	 		 24.32	 		 24.32	 		 24.32	 		 291.84	 		 291.84	 100%

Ariadne	Coordinator	-	Expenses	Milage 5 		 146.70	 		 146.70	 		 143.00	 103%

EE	[Direct	Debit] 8 		 13.96	 		 13.39	 		 13.39	 		 13.39	 		 14.04	 		 13.39	 		 13.39	 		 14.69	 		 14.04	 		 16.14	 		 14.69	 		 16.64	 		 171.15	 		 160.00	 107%

VOLUNTEERS'	EXPENSES 10 		 4.60	 		 27.00	 		 21.00	 		 26.30	 		 78.90	 		 150.00	 53%

TRAINING 		 -			 		 250.00	 0%

Funding	Advice	worker 		 350.00	 		 350.00	 		 400.00	 		 1,100.00	 		 2,000.00	 55%

TOTAL	STAFFING	COSTS 		 3,534.19	 		 3,652.62	 		 3,653.22	 		 3,515.52	 		 3,475.67	 		 3,846.02	 		 3,747.02	 		 3,472.73	 		 3,872.08	 		 3,474.18	 		 3,472.73	 		 3,474.68	 		 43,540.66	 		 45,007.56	 97%

Avenue	-	Room	Rent		(Standing	Order) 		 673.00	 		 673.00	 		 673.00	 		 673.00	 		 673.00	 		 673.00	 		 673.00	 		 4,711.00	 		 8,238.00	 57%

Linthorpe	Road	Resource	Centre	-	Room	Rent 		 696.66	 		 696.66	 		 696.66	 		 696.66	 		 696.66	 		 696.66	 		 696.66	 		 4,876.62	 		 8,527.00	 57%

Cafe/Kitchen	LRRC	-	Rent 		 235.00	 		 235.00	 		 102.00	 230%

St	Andrews,	Grangetown		-	Room	Rent 		 100.00	 		 125.00	 		 100.00	 		 75.00	 		 100.00	 		 100.00	 		 125.00	 		 725.00	 		 1,275.00	 57%

TOTAL	ACCOMMODATION	COSTS 		 1,469.66	 		 1,729.66	 		 1,469.66	 		 1,444.66	 		 1,469.66	 		 1,469.66	 		 1,494.66	 		 -			 		 -			 		 -			 		 -			 		 -			 		 10,547.62	 		 18,142.00	 58%

OFFICE	SERVICES	from	LRRC 4 		 16.40	 		 14.06	 		 2.52	 		 6.00	 		 38.98	 		 100.00	 39%

Publicity	Materials 11 		 -			 		 600.00	 0%

OFFICE	EQUIPMENT	AND	SERVICING 3 		 54.24	 		 60.14	 		 75.86	 		 58.39	 		 23.21	 		 192.97	 		 157.89	 115.49 		 107.62	 		 845.81	 		 612.00	 138%

INSURANCE 		 632.10	 		 632.10	 		 645.00	 98%

MISCELLANEOUS	EXPENSES 7 		 45.74	 		 72.00	 		 79.99	 		 1,414.88	 		 56.87	 		 11.28	 		 1,680.76	 		 663.00	 254%

PAYROLL	EXPENSES 		 200.00	 		 200.00	 		 194.00	 103%

Mobile	WIFI 12 		 19.00	 		 19.00	 		 19.00	 		 19.00	 		 19.00	 		 19.00	 		 19.00	 		 19.00	 		 19.00	 		 19.51	 		 19.51	 		 19.51	 		 229.53	 		 240.00	

MAP	Phone	loan	&	virtual	services 9 		 266.80	 		 6,503.69	 		 1,129.38	 		 850.00	 		 8,749.87	

Translaeon	Services 		 720.00	 		 720.00	

		 -			

TOTAL	OFFICE	COSTS 		 73.24	 		 141.28	 		 33.06	 		 93.52	 		 94.86	 		 77.39	 		 42.21	 		 19.00	 		 558.76	 		 8,815.97	 		 1,321.25	 		 1,826.51	 		 13,097.05	 		 2,814.00	 465%

		 -			

REFRESHMENTS	&	Catering 1 		 47.87	 		 101.53	 		 76.04	 		 115.26	 		 28.19	 		 47.92	 		 74.59	 		 491.40	 		 1,000.00	 49%

COME	&	CHAT	CATERING	(	Standing	Order) 2 		 320.00	 		 320.00	 		 320.00	 		 320.00	 		 640.00	 		 320.00	 		 320.00	 		 2,560.00	 		 4,243.00	 60%

OUTINGS	&	ACTIVITIES 6 		 330.00	 		 200.00	 		 656.15	 		 1,356.00	 		 2,542.15	 		 5,000.00	 51%

Football 		 350.00	 		 5,680.00	 		 210.00	 		 210.00	 		 280.00	 		 210.00	 		 70.00	 		 7,010.00	 		 9,476.00	 74%

BIKE	MAINTENANCE 		 -			 		 500.00	 0%

READING	&	CREATIVE	WRITING 		 -			 		 1,000.00	 0%

Meditaeon	Sessions 		 360.00	 		 360.00	 		 320.00	 		 360.00	 		 360.00	 		 360.00	 		 2,120.00	 		 -			

Wellbeing	Sessions 		 200.00	 		 160.00	 		 200.00	 		 560.00	

Singing	on	line 		 360.00	 		 720.00	 		 900.00	 		 1,980.00	

TAI	CHI 		 -			 		 1,000.00	 0%

FURNITURE	PICK	UP	&	DELIVERY 		 -			 		 1,000.00	 0%

Streetwise	Opera	&	Transport 		 70.00	 		 420.00	 		 60.00	 		 550.00	

Clothing	Transport 		 240.00	 		 120.00	 		 120.00	 		 120.00	 		 600.00	

Food	Parcels 38.11 		 72.21	 		 83.64	 		 123.08	 		 119.44	 		 62.63	 		 499.11	

		 -			

TOTAL	CATERING	&	ACTIVITIES 		 787.87	 		 6,431.53	 		 1,226.04	 		 885.26	 		 1,724.34	 		 2,113.92	 		 908.11	 		 506.80	 		 763.64	 		 1,403.08	 		 1,539.44	 		 622.63	 		 18,912.66	 		 23,219.00	 81%

TOTAL	EXPENDITURE 		 5,864.96	 		 11,955.09	 		 6,381.98	 		 5,938.96	 		 6,764.53	 		 7,506.99	 		 6,192.00	 		 3,998.53	 		 5,194.48	 		 13,693.23	 		 6,333.42	 		 5,923.82	 		 86,097.99	 		 89,182.56	 97%

INCOME
SECURED	GRANTS

Methodist	Church	-	Darlington	District 		 20,000.00	 		 20,000.00	 		 20,000.00	 100%

JILL	FRANKLIN	TRUST 		 3,000.00	 		 3,000.00	 		 6,000.00	

ARM	Trust 		 -			 		 7,980.00	

Big	Lohery	Fund	-	Ariadne	Project 		 7,564.50	 		 7,564.50	 		 7,564.50	 		 7,564.50	 		 30,258.00	 		 30,258.00	 100%

OTHER	INCOME

SALE	OF	RAGS 		 244.95	 		 315.10	 		 175.60	 		 167.20	 		 152.20	 		 183.10	 		 43.10	 		 45.45	 		 1,326.70	 		 2,500.00	 53%

DONATIONS	 		 385.00	 		 91.00	 		 35.00	 		 1,440.00	 		 496.60	 		 60.00	 		 2,507.60	 		 2,000.00	 125%

Standing	Orders 		 150.00	 		 150.00	 		 150.00	 		 150.00	 		 150.00	 		 150.00	 		 220.00	 		 170.00	 		 210.00	 		 215.00	 		 230.00	 		 185.00	 		 2,130.00	 		 1,800.00	 118%

MISCELLANEOUS	INCOME 		 18.18	 		 1.54	 		 0.75	 		 45.00	 		 0.75	 		 1,282.24	 		 243.63	 		 1,592.09	

MISCELLANEOUS	GRANT	INCOME

William	Webster	Charitable	Trust 		 2,000.00	 		 2,000.00	

The	Allen	Lane	Foundaeon 		 9,000.00	 		 9,000.00	

Royal	Literary	Fund 		 650.60	 		 650.60	

York	BGC	 		 480.00	 		 480.00	

Lempriere	Pringle	2015	 		 5,000.00	 		 5,000.00	

Garfield	Weston	Foundaeon 		 10,000.00	 		 10,000.00	

Meditaeo	Partnership	-	Terry	Doyle 		 3,750.00	 		 30.00	 		 3,780.00	

Coop	Local	Community	Fund 		 706.88	 		 706.88	

People's	Postcode	Trust 		 5,092.00	 		 5,092.00	

Tees	Valley	Community	Trust 		 1,000.00	 		 1,000.00	

County	Durham	Community	Foundaeon 		 4,440.00	 		 4,440.00	

		 -			

TOTAL		INCOME 		 2,779.95	 		 574.28	 		 18,020.70	 		 352.20	 		 6,743.74	 		 8,394.95	 		 37,058.10	 		 877.63	 		 8,774.50	 		 8,442.45	 		 5,952.24	 		 7,993.13	 		 105,963.87	 		 64,538.00	 164%

SURPLUS/DEFICIT 		 19,865.88	 -	 24,644.56	

Map Middlesbrough - 2019/20 Accounts


