
Jackson’s Animal Rescue Trustee Report 2024 

 

Overview 

2024 has been a year of both incredible achievements and significant challenges for Jackson’s Animal 
Rescue. While we conƟnue to grow and reach more animals in need than ever before, we have also 
felt the strain of rising veterinary costs, economic pressures, and an overwhelming number of 
animals requiring urgent care. Despite these obstacles, our dedicated team of staff and volunteers 
have worked Ɵrelessly to ensure that every animal received the best possible chance of recovery, 
safety, and a loving home. 

 

DomesƟc Animal Rescue and Rehoming 

Over the year we admiƩed 157 cats, 8 guinea pigs, and 17 
rabbits into our care.  AddiƟonally, 14 kiƩens and 3 baby 
rabbits were born at the rescue. 

Our rehoming efforts remained strong throughout the year, 
with 129 cats, 7 guinea pigs, and 30 rabbits successfully adopted 
into new homes. 

However, there were periods during the year when we were forced to pause new admissions due to 
escalaƟng veterinary costs. While we had physical space to help more animals and of course aim to 
help every animal in need, the financial burden of ongoing treatment meant we could not safely 
commit to addiƟonal cases without risking the welfare of those already in our care. This was an 
incredibly difficult but necessary decision to protect the charity’s long-term stability.  Although it is 
tempƟng to take in every case as soon as we are aware of them, this just isn’t possible due to the 
sheer numbers of animals in need.  Therefore, we conƟnued our efforts to increase space and living 
quarters in our rescue centres, as well as volunteer recruitment drives, throughout the year to help 
us keep up with the ever increasing demand.  

 

Wildlife Rescue 

Our wildlife work conƟnues to focus on hedgehogs, rabbits, and hares, responding to hundreds of 
calls for sick, injured, or orphaned wildlife throughout the year.  In total, we took in 840 hedgehogs, 2 
wild rabbits and one hare. We also had 18 hoglets born in our care. 

 
The Wirral site remained dedicated 
primarily to hedgehog rehabilitaƟon, 
providing round-the-clock care for these 
increasingly vulnerable animals, many 
suffering from road injuries, parasites, or 

malnutriƟon. We also assisted a number of wild rabbits and hares, most 
commonly brought in aŌer collisions or entanglements, who were treated 
and released wherever possible. We were able to release 370 hedgehogs 
throughout 2024, and one rabbit.  



This side of our work conƟnues to grow, with public awareness and referrals from local vets and 
members of the community increasing year on year. 

 

The Cat Café – A Major Milestone 

A major highlight of the year was the opening of the Jackson’s Rescue Cat 
Café in Hoylake. 
In December 2023 we signed the lease for a three-storey building which 
we transformed into an ethical, sustainably built cat café — designed to 
provide a safe and enriching home for rescue cats, raise funds for the 
charity, and offer a therapeuƟc space for the community. 

A huge team of volunteers dedicated the early months of 2024 (January–
March) to compleƟng the renovaƟon, using recycled and sustainable 
materials wherever possible. The café officially opened on 11th March 
2024 with 13 rescue cats (two more joined 
later).  

We are incredibly proud that the café achieved a 5-star food hygiene 
raƟng and received full animal licensing from Wirral Council. Volunteers 
underwent extensive training to ensure the highest standards of welfare 
and customer care.  We also employed age restricƟons for our customers 
to ensure the welfare of our café residents was always our highest 
priority.  

The café currently has a team of 15 resident cats 
who will live there unƟl January 2026, when they 
will be rehomed and replaced by a new group of cats in need. Over its first year, 
the café developed a large and loyal customer base, and events such as our 
book club, themed quizzes and board game nights were consistently sold out — 
creaƟng not only vital income but also meaningful community engagement.  
The residents helped our supporters celebrate Easter, Halloween and 
Christmas. In return, our supporters helped figure out the suspects during our 
popular Meowder Mystery nights! 

We were also able to use our cat café to host events such as hedgehog and wildlife awareness talks, 
therefore increasing awareness of all aspects of our work throughout the Wirral.  

 

Charity Shops 

Our Wrexham charity shop, which operated as a standard retail outlet, sadly became financially 
unviable during 2024. Reduced fooƞall in the town centre, changes in donor behaviour as more 
people sold their unwanted items online, and rising operaƟng costs all contributed to the decision 
to close the shop as a standard outlet in December 2024.  Having noƟced that there were a lack of 
preloved Wedding bouƟques in the area, we made the decision to re-open the shop in 2025 as a 
Bridal BouƟque, and began the process of requesƟng donaƟons of bridal gowns and accessories 
towards the end of the year.  We were once again blown away by the response of our supporters, 



who began donaƟng their wedding and bridesmaid dresses almost immediately. We have high hopes 
for this new income stream next year.  

Our other charity shops and fundraising outlets conƟnued to perform steadily throughout the year, 
raising over £100,000 for our cause and remaining vital income streams that support our animal care 
and veterinary costs.  

 

Cases of Note 

Throughout the year, we dealt with several high-profile and emoƟonally challenging cases that 
highlight both the importance and the financial strain of our work. 

 Baxter, a rabbit with severe entropion in both eyes, 
required specialist surgery cosƟng over £1,000. Despite his long-
term care needs, Baxter was given a second chance and later 
accepted into a sanctuary home.  

 Harley and Hazel, two rabbits fed a poor-quality muesli diet, 
required complex dental surgeries at £300 each. 

 Gideon, a young cat with a fractured femur, needed sedaƟon, x-
rays, and long-term pain management, cosƟng hundreds in 
veterinary fees. 

 Olive, a beloved elderly pig resident, passed away peacefully 
aŌer nearly three years in our care. Her sister Petunia conƟnues to 
live with us under close monitoring.  

 Roland, a severely neglected stray cat from Ellesmere Port, 
tested posiƟve for both FIV and FeLV and was later found to have 
extensive tumours. He was humanely euthanised aŌer every possible 
measure was taken to give him comfort. 

 Mila, a rabbit who arrived heavily pregnant, gave birth to 
three healthy babies in our care — a reminder of how oŌen 

unneutered animals contribute to the ongoing rescue crisis. 

 Three kiƩens rescued from a cement block were found covered in 
concrete dust and required around-the-clock hand-rearing and 
treatment.  

 We also carried out an emergency rescue of abandoned guinea 
pigs found living in freezing temperatures in a roadside hedgerow. 
AŌer a two-hour rescue operaƟon in dangerous condiƟons, they 
were safely recovered, treated, and fostered.  

Each of these cases represents the dedicaƟon and compassion of our team, 
and the extraordinary lengths they go to for every animal we take in. 

 

Trends and Challenges 



2024 saw a sharp rise in the number of stray cats arriving in poor health — not feral, but previously 
owned pets. Many were emaciated, unneutered, and suffering from untreated condiƟons. We 
believe this reflects the growing cost of living and high veterinary fees, leading more owners to 
abandon pets rather than seek help. This naƟonal rescue crisis has placed immense financial 
pressure on organisaƟons like ours, as treatment costs rise and donaƟons struggle to keep pace. 

 

Fundraising and Community Support 

Despite the financial challenges, 2024 also brought incredible displays of public generosity and 
community spirit.  

Throughout the year, we gave many hedgehog and wildlife 
awareness talks in the Wirral and North Wales.  From Primary 
Schools such as Woodchurch Road Primary and Penygelli School 
Coedpoeth, to Scouts and Rainbows groups such as 4th Heswall 
Rainbows, local community groups such as Quirky Community 
Hub in Hoylake and Liscard Ladies’ Group and even residenƟal 
homes such as Abbeyfield Lear ResidenƟal Home, we educated 
any group in the community who showed a willingness to learn 
about their local wildlife and what they can do to help. As 

always, we have been blown away by the financial support and 
also the vast donaƟons of vital supplies such as cat food, kitchen 
roll, bin bags and cleaning products we received following these 
talks.  

In October, content creators Sky and Callum organised a 12-
hour livestream fundraising event across YouTube and Twitch, 
raising over £5,000 for our rescue work — an astonishing 
achievement and a real morale boost for our team. 

We also held our annual Christmas Fair at New Ferry Town Hall, as 
well as aƩending numerous summer fairs, dog shows, and car boot 
sales throughout the year. These events not only raised vital funds, in 
total over £75,000 throughout the year, but also helped spread 
awareness of our rescue’s mission and values.  We feel incredibly 
lucky to have so many loyal volunteers and supporters who not only 
aƩend these events in such numbers, but also give up their free Ɵme 
conƟnuously to arrange and run them.  

 

Looking Ahead 

While 2024 tested us in many ways, it also reminded us of the strength of our community, our 
volunteers, and our commitment to the animals who depend on us. Our focus for 2025 is to stabilise 
our finances, rebuild reserves, and conƟnue providing excellence in animal welfare and public 
educaƟon. Our waitlists only ever seem to increase, due to increasing financial pressures on the 
general public, and we are therefore also conƟnuing our work to try to increase our efficiencies in 
order to aim to reduce these waitlists and increase the numbers of animals we are able to help 



throughout the year.  The Cat Café will remain a central hub for fundraising and awareness, and we 
plan to strengthen partnerships and events that support our long-term sustainability. 

We would like to take this opportunity to once again thank all of our amazing volunteers and staff for 
providing their considerable Ɵme and effort to allow us to conƟnue our work helping animals both 
domesƟc and wild. And to our supporters, far and wide, we thank you for your incredibly generous 
donaƟons, without which our efforts wouldn’t be sustainable.  

 

 


























