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Trustees’ report Year to 31 March 2024

The Trustees present their annual report and the audited financial statements of The UK Online Giving
Foundation (“UKOGF” or “the Foundation”) for the year ended 31 March 2024.

The financial statements have been prepared in accordance with accounting standards issued by the
Financial Reporting Council, including FRS 102 (The Financial Reporting Standard applicable in the UK
and Republic of Ireland “FRS 102”) as modified by the Charity Statement of Recommended Practice.

PRINCIPAL ACTIVITIES AND OBJECTIVES

The UK Online Giving Foundation is a Charitable Incorporated Organisation registered in England and
Wales on 16 December 2015 (Registration No. 1164887) and became a registered charity on the same
date. The Foundation is governed by its constitution which was adopted on 16 September 2015 and
amended on May 25, 2022.

The Foundation operates a donor-advised fund model to achieve its charitable objectives by retaining
legal discretion and control over all donations received whilst providing donors with the ability to advise
on how their donations should be distributed to eligible recipient charitable organisations around the world.
The Foundation’s objective is to promote the effectiveness and efficiency of charities and the effective
use of resources by charitable and non-charitable bodies in any part of the world for purposes that are
exclusively charitable in accordance with the laws of England and Wales. The UKOGF is also dedicated
to strengthening the connection between donors and charitable organisations.

Since its creation, the Foundation has partnered with Benevity Inc (‘Benevity’) as its service provider.
Benevity is a Software-as-a-Service (SaaS) business providing technology solutions with global
capabilities. Based in Calgary, Canada, with 16 years’ experience in the global corporate philanthropy
and workplace giving spaces, Benevity is the leader in global purpose software.  In partnering with
Benevity, the Foundation joined a group of independent global charitable foundations that (with Benevity)
supports over 2.2 million charities worldwide, and connects with a community of more than 18.7 million
eligible donors and volunteers. Benevity has built relationships with corporates all over the world which
enable those employees and the corporates to decide on the level of donation they wish to make, and
allows them to recommend the charity or charities that they wish to receive funds from the relevant

foundation.

By leveraging Benevity’s technology and specialized support, the Foundation enables recipient charitable
organisations to drive down administrative costs of processing donations, while harnessing a greater
online audience resulting in more awareness and greater donation volumes.

UK Online Giving Foundation 2



Docusign Envelope ID: 59CD3855-41C7-4B7A-B60B-1382637D4472

Trustees’ report Year to 31 March 2024

ACHIEVEMENTS AND PERFORMANCE
During the fiscal year, the Foundation met its mission, objectives and activities by achieving the following:

¢ In fiscal 2024, UKOGF had almost 376,000 beneficiary organisations in good standing with their
applicable local charitable and/or tax authorities in the charity database, all eligible to receive donor-
advised contributions during the period

¢ The Foundation received £195m in donations, from 526 corporations and their employees. Of this
total, £28.1m was received from individual donors via corporate giving programs.

¢ During fiscal 2024, £194m was donated to over 76,000 charities in over 150 different countries

The UKOGF’s work towards their mission of improving the connection between donors and charitable
organisations is evident in these achievements. The donors have access to a greater pool of charities to
choose from, and in the majority of cases, individual donors receive a corporate match from their
employer, thus increasing their charitable impact.

With a single monthly payment, together with data available via the Benevity portal, charities are no longer
required to perform manually intensive administrative tasks or deploy resources to cash cheques or verify
donations in order to receive corporate matches or volunteer grants. The Foundation’s model (working
with Benevity) of aggregation and electronic payments reduces costs to the recipient charities, thus
allowing them more time and resources to focus on their mission and impact.

The MLSA currently in place between UKOGF and Benevity states that Benevity shall ensure its
agreements with donors who are provided access to the Benevity Platform shall provide that UKOGF
shall receive an unrestricted donation from donors at a specified percentage of all amounts that are
contributed to UKOGF via the Benevity Platform and that all merchant account fees and similar
transactional fees charged by secure payment provider(s) may be deducted by UKOGF from
disbursements made to charities and nonprofits unless such fees are covered by a donor. In FY24, such
amounts retained by UKOGF amounted to 1.73% of all donations in the year (prior year was
1.24%). Direct governance costs of £104k represented 0.05% of donations in FY24 (prior year was £65k
or 0.04%).

MEASURING IMPACT AND PUBLIC BENEFIT

As a fundraising and grant making charity, providing public benefit is at the heart of the Foundation’s
activities.

The Trustees seek to satisfy themselves that each donation made to a recipient is in furtherance of a
charitable purpose, and offers an identifiable benefit to the public or a significant section of the public and
that no private benefit may arise to any person or company as a result.

Most of the Foundation’s grant making is reactive and is measured against what individual charities are
seeking to achieve. In most cases, the Foundation is one of several funders and cannot therefore take
sole credit for the outcomes achieved. The Trustees aim to create impact by supporting work that changes
people’s lives for the better and this is where public benefit is most directly achieved.

In order to comply with its obligation to take reasonable steps to confirm that recipient organisations are
using the funds for charitable purposes (as defined by UK law), the Trustees require Benevity to conduct
an annual ‘Use of Funds’ verification exercise. Given that the Foundation made donations to over 76,000
recipient organisations during the year to over 150 countries, the campaign was directed to all
organisations that received £8,000 or more in annual disbursements (in one or multiple donations) from
the Foundation (approximately 3,800 recipient organisations). The verification exercise represented 82%
by value of the total donations made by the Foundation in the year. The Trustees are satisfied that this
approach was reasonable — on average, the excluded recipient organisations received donations of less
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Trustees’ report Year to 31 March 2024

than £500 during the year. Each organisation in the exercise was asked to attest that they had used the
funds exclusively for charitable purposes as defined by UK law. The annual Nonprofit Use of Funds
outreach campaign is currently in progress for FY24, covering 83% of the Disbursed Value (DV) and
involving 3795 nonprofit organizations. The campaign experienced a delayed start due to operational
capacity constraints but remains on track for completion before the end of the current fiscal year. The final
outcomes of this initiative will be included in next year’s reports.

FUNDRAISING STATEMENT

The Foundation works with Benevity and other partner organisations to ensure that donors are aware of
the work of the Foundation and the charities and nonprofits that it is willing to make grants to. The
Foundation ensures that donors are not placed under pressure or obligation to donate to the Foundation
and fundraising activities are monitored as part of the agreement in place with Benevity and partner
organisations to ensure that a high standard is maintained. Benevity follows a Code of Conduct for how it
promotes the Foundation and its services, and the Foundation monitors fundraising work undertaken by
others by managing the contracts.

During the year, the Foundation received a total of zero complaints. Any complaints will be reviewed and
appropriate resolution performed.

RISK MANAGEMENT POLICY
The Foundation has a Policy Manual, which includes a Risk Management Policy:

The UKOGF aims to be effective and efficient for the charity sector by maximizing donor contributions to
eligible charities through a Donor Advised Fund. With the primary aim of being a simple and efficient
channel through which charitable donations can flow to registered charities, the UKOGF carries out its
mission. The UKOGF believes that effective risk management enables it to carry out its mission while
proactively reviewing, understanding, mitigating, and accepting relative risks to meet its objectives.

Individuals and companies making donations to charities via Benevity’s online giving platform in fact make
irrevocable gifts to the UKOGF.

PLANS FOR THE FUTURE

The Foundation will continue to promote our charitable objects for the public benefit in the coming years,
maintaining the lowest cost base possible.

UK Online Giving Foundation
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Trustees’ report Year to 31 March 2024

GOVERNANCE
Trustees and key management

The Trustee Board

The trustees consider that they comprise the key management of the Foundation in charge of directing
and controlling the Foundation. The trustees receive no remuneration for this work.

In accordance with the Charity Commission’s recommendation that Foundation trustees who may have a
personal interest in any matter before the trustees should declare that interest and refrain from taking part
in any discussion relating to it, a Register of Trustee’s interests is maintained and updated annually.
Trustees are required to disclose all relevant interests in accordance with the Foundation’s policy and
withdraw from decisions where a conflict of interest arises.

The trustees endeavour to meet best governance practices, and conduct a review of its governing
document from time to time, and seek professional external advice when appropriate. The Foundation is
not expecting to make any significant changes in the nature of its activities in the near future.

Appointment of new trustees

At any time, the Foundation has between three and six trustees who meet regularly in person or via video
conferencing. The identification of potential new trustees is carried out by the Board, the aim being to
appoint those with the appropriate expertise and experience for the Foundation’s work. On agreeing to
become a trustee of the Foundation, the new Trustee is thoroughly briefed by their co-trustees on the
background of the Foundation, day-to-day management, responsibilities of the trustees, current objectives
and future plans. The trustees are also encouraged to attend appropriate external courses.

Any trustee can instigate processes to recruit new members. In some instances, this will be preceded by
a skills audit and integrity due diligence so that individuals with the appropriate skills can be targeted and
recruited.

Vacancies on the board will be advertised through agreed forums as approved by the board. The steps
that are to be followed include:

a) Advertisement of Role (for example, the Foundation advertised via Nurole for the two new
trustees appointed in June 2024)

b) Selection process (as agreed by the board)

c) Selected candidate to be elected and onboarded.

UK Online Giving Foundation
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Trustees’ report Year to 31 March 2024

GOVERNANCE (continued)

Management and administration

The trustees of the Foundation have entered into a Master License and Services Agreement (MLSA) with
Benevity which allows the trustees to delegate most activities to Benevity in line with keeping the
Foundation’s operating costs to a minimum. This MLSA is periodically reviewed and renewed with the
Trustees ensuring that the relationship with Benevity remains in the best interests of the Foundation.

Benevity provides the following services to the Foundation:

¢ Vetting and due diligence expertise on potential beneficiary causes around the world;
¢ Financial risk management;
¢ Financial operation to facilitate monthly donations to registered charities in line with the

Foundation’s objects and the expressed wishes of donors;

¢ Supporting activities required by the Foundation for the maintenance of its charitable status,
including supporting the Board of Trustees to ensure good governance and compliance with applicable
laws in England and Wales.

¢ Providing input into regular trustee meetings including providing relevant reports and other good
governance support;

¢ Engaging with the Foundation’s solicitors, accountants, auditors and any other 3rd party agents
and/ or professional advisors as authorised by the Board of Trustees; and

¢ Assisting with the preparation of the Annual Statutory Reports.

Buzzacott LLP has been appointed by the Board to carry out the independent external audit of the
statutory accounts.

In order to gain fuller transparency and gain a deeper understanding of Benevity's processes as delivered
under the MLSA, the Board of UKOGF has commissioned an independent consultant to map, and provide
a risk assessment of, Benevity's processes. This review is currently ongoing and has not currently
highlighted any material matters that might give rise to concern. The project is scheduled to be finalised
later in 2024.

UK Online Giving Foundation
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Trustees’ report Year to 31 March 2024

GOVERNANCE (continued)

Principal risks and uncertainties

In line with the requirements for trustees to undertake a risk assessment exercise and report on the same
in their annual report, the Trustees have identified five fundamental areas where risks may occur:

¢ Governance and management

¢ Operational

¢ Financial

¢ Reputational

L4 Laws, regulations, external and environmental

Governance and management

‘Governance and management’ is the risk the Foundation might suffer from lack of direction, skills and
training of the trustees and good use of its funds.

The trustees consider their Chair and the Board of Trustees collectively, their advisers and their
administrators, to be well qualified and with a sufficiently broad range of experience to undertake their
duties effectively and properly. The trustees are well briefed and committed to further the objectives of
the Foundation and have in place effective controls, policies and procedures to ensure, as far as
reasonably possible, that the business of the Foundation is run properly, economically and safely.

The trustees are ultimately responsible for the policies, activities, and assets of the Foundation. They
meet regularly to review developments with regard to the Foundation, to make important decisions, and
they review and approve its grant giving activities every month.

Operational

‘Operational’ is the risk inherent in the Foundation’s activities including supporting unsuitable appeals
from charities, continuity of staff, lack of a disaster recovery policy, etc.

All grants, donations and disbursements are appropriately scrutinised and recommendations are
submitted to trustees. The trustees themselves are sufficiently qualified to ensure that grants and
donations are made in line with the aims and objectives of the Foundation. The risk of making
inappropriate grants or donations is minimised by conducting appropriate due diligence checks. All
incoming donations to the Foundation are subject to anti-money laundering checks.

Appropriate checks on the sources of funding and on recipients are made on a monthly basis, prior to
disbursements. Benevity, as the Foundation’s administrators, utilises electronic monitoring of watch lists
to prevent fraud, money laundering or funding of terrorist organisations and the trustees require these to
be audited regularly.

UK Online Giving Foundation
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GOVERNANCE (continued)
Principal risks and uncertainties (continued)

Financial

‘Financial risks’ include those arising as a result of poor budgetary control, inappropriate spending,
inaccurate accounting, and inappropriate investment policies.

The Foundation has significant income and expenditure, and the trustees have satisfied that the
necessary accounting processes and banking authorities are in place in order to protect the Foundation,
and the charities they serve. Management accounts are prepared by Benevity for Board meetings. The
annual financial statements are subject to an independent external audit each year.

Reputational

‘Reputational’ is the risk of possible damage to the Foundation’s reputation, through association with
unsuitable service providers or charities, or with inappropriate activity.

The trustees believe that the risk to the reputation of the Foundation through its association with its
advisers, its service providers and its beneficiaries is adequately controlled. In particular, Benevity
provides extensive vetting of all causes on its platform both at inception and periodically thereafter, which
include adverse media checks on an ongoing basis.

Laws, regulations, external and environmental
Laws, regulations, external and environmental is the risk created from government policies and the
consequences of non-compliance with applicable laws and regulations.

Having assessed the major risks to which the Foundation is exposed, in particular those relating to its
finances, the trustees believe that they have established effective systems to mitigate those risks.

UK Online Giving Foundation
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BUSINESS REVIEW AND FINANCIAL RESULTS

At the end of the year the Foundation had assets of £34m (2023: £48.1m) and liabilities of £20.4m (2023:
£33.7m). The net funds of the Foundation were £13.6m (2023: £14.3m) - most of these funds are
considered to be restricted funds.

Donations received were £195m compared to £180.9m in the prior year, an increase of 7.8%. Grants to
charities were also higher for the year at £195.5m, vs £178.4m in 2023. The increase of donation volume
is due to a higher number of unique individuals using the Benevity platform as well as companies donating
to charities in their own right. Furthermore, natural and humanitarian disasters have a high impact on
giving trends and donations for disaster and humanitarian relief were notably higher this year. The
increased level of activity also resulted in an increase in the cost of grant making of the Foundation -

97.7% (2023: 98.3%) of all costs are variable in relation to donation activity. These amounts are as follows:

2024 2023

(£’000) (£'000)

Donations to charities 195,482 178,419
Variable cost of grant making 4,503 3,092

Reserves policy
The Foundation has a Reserves and Investment Policy, which is as follows:

The Foundation should endeavour to hold in reserve sufficient funds to cover budgeted costs for the
current financial year and to maintain an appropriate budget for future years to cover longer term
commitments.

While the Foundation does not hold significant funds there is no current requirement for an investment
policy. Any funds held in reserves can be deposited in an interest-bearing account.

The Foundation utilises a portion of all donations received to pay for its administrative and operating
expenses as a grant maker, of which 99% is paid to Benevity for services rendered as the Foundation’s
primary service provider with remaining funds paid to other service providers. If the amount retained for
administrative and operating expenses is insufficient to pay for the actual costs incurred, then under the
MLSA, the Foundation invoices Benevity for the shortfall to ensure that the Foundation operates at no
worse than breakeven.

During the year, the Trustees have re-examined the financial model of the Foundation, and have identified
a risk that the Foundation currently has minimal unrestricted funds allocated as a reserve fund to cover
operational costs at the discretion of the Trustees — and the Trustees believe that this presents a potential
threat to the ability of the Trustees to act independently in all circumstances. While all donations received
by the Foundation are unrestricted, the Trustees operate on the basis that  donations to the Foundation
are granted to charities and nonprofits in accordance with the wishes expressed by the donors or
alternatively as selected by the Trustees. The Trustees are currently negotiating the fees payable to
Benevity with a view to allow the Foundation to build unrestricted reserves to an appropriate level.

Going concern

On this basis, the trustees of the Foundation have concluded that there are no material uncertainties
related to events or conditions that may cast significant doubt on the ability of the Foundation to continue
as a going concern.

UK Online Giving Foundation
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STATEMENT OF TRUSTEE’S RESPONSIBILITIES

The trustees are responsible for preparing the Report of the Trustees and the financial statements in
accordance with applicable law and United Kingdom Accounting Standards (United Kingdom Generally
Accepted Accounting Practice).

The law applicable to charities in England and Wales, the Charities Act 2011, Charity (Accounts and
Reports) Regulations 2008 and the provisions of the trust deed requires the Trustees to prepare financial
statements for each financial year which give a true and fair view of the state of affairs of the Foundation
and of the incoming resources and application of resources, including the income and expenditure, of the
Foundation for that period. In preparing those financial statements, the trustees are required to:

v select suitable accounting policies and then apply them consistently;
¢ observe the methods and principles in the Foundation SORP;
¢ make judgements and estimates that are reasonable and prudent;

¢ prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the Foundation will continue in business.

The trustees are responsible for keeping proper accounting records which disclose with reasonable
accuracy at any time in the financial position of the Foundation and to enable them to ensure that the
financial statements comply with the Charities Act 2011, the Charity (Accounts and Reports) Regulations
2008 and the provisions of the trust deed. They are also responsible for safeguarding the assets of the
Foundation and hence for taking reasonable steps for the prevention and detection of fraud and other
irregularities.

Approved by order of the Board of Trustees on 20 January 2025 and signed on its behalf by:

DocuSigned by:

Kickard Dovaner

54C99ADF212045C... _

Richard Donner, Chairperson

Date: _ January 2025
January 21, 2025

UK Online Giving Foundation



Docusign Envelope ID: 59CD3855-41C7-4B7A-B60B-1382637D4472

Independent auditor’s report on the financial statements 31 March 2024

Independent auditor’s report to the Trustees of The UK Online Giving Foundation

Opinion

We have audited the financial statements of The UK Online Giving Foundation (the ‘charity’) for
the year ended 31 March 2024 which comprise the statement of financial activities, the balance
sheet and notes to the financial statements, including a summary of significant accounting
policies. The financial reporting framework that has been applied in their preparation is applicable
law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting
Practice).

In our opinion, the financial statements:

¢ give a true and fair view of the state of the charity’s affairs as at 31 March 2024 and of its
income and expenditure for the year then ended;

® have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice; and

¢ nhave been prepared in accordance with the requirements of the Charities Act 2011.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK))
and applicable law. Our responsibilities under those standards are further described in the
Auditor’s responsibilities for the audit of the financial statements section of our report. We are
independent of the charity in accordance with the ethical requirements that are relevant to our
audit of the financial statements in the UK, including the FRC’s Ethical Standard, and we have
fulfilled our other ethical responsibilities in accordance with these requirements. We believe that
the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the trustees’ use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating
to events or conditions that, individually or collectively, may cast significant doubt on the charity’s
ability to continue as a going concern for a period of at least 12 months from the date of these
financial statements from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are
described in the relevant sections of this report. However, because not all future events or
conditions can be predicted, this statement is not a guarantee as to the trustee’s ability to continue
as a going concern.
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Independent auditor’s report on the financial statements 31 March 2024

Other information

The trustees are responsible for the other information. The other information comprises the
information included in the annual report other than the financial statements and our auditor’s
report thereon. Our opinion on the financial statements does not cover the other information and,
except to the extent otherwise explicitly stated in our report, we do not express any form of
assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with
the financial statements or our knowledge obtained in the audit or otherwise appears to be
materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether there is a material misstatement in the
financial statements or a material misstatement of the other information. If, based on the work we
have performed, we conclude that there is a material misstatement of this other information, we
are required to report that fact.

We have nothing to report in this regard.

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Charities (Accounts and
Reports) Regulations 2008 requires us to report to you if, in our opinion:

¢ the information given in the Report of the Trustees is inconsistent in any material respect
with the financial statements; or

¢ sufficient accounting records have not been kept; or
¢ the financial statements are not in agreement with the accounting records and returns; or
¢ we have not received all the information and explanations we require for our audit.

Responsibilities of trustees

As explained more fully in the Statement of Trustees’ Responsibilities, the trustees are
responsible for the preparation of the financial statements which give a true and fair view, and for
such internal control as the trustees determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charity’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless the trustees either intend to liquidate the
charity or to cease operations, or have no realistic alternative but to do so.

UK Online Giving Foundation
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Independent auditor’s report on the financial statements 31 March 2024

Our responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

Explanation as to what extent the audit was considered capable of detecting irregularities,
including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We
design procedures in line with our responsibilities, outlined above, to detect irregularities,
including fraud. The risk of not detecting a material misstatement due to fraud is higher than the
risk of not detecting one resulting from error, as fraud may involve deliberate concealment by, for
example, forgery or intentional misrepresentations, or through collusion. The extent to which our
procedures are capable of detecting irregularities, including fraud is detailed below. However, the
primary responsibility for the prevention and detection of fraud rests with both those charged with
governance of the entity and management.

¢ We obtained an understanding of the legal and regulatory frameworks that are applicable to
the charitable company and determined that the most significant are Charities Act 2011,
Charities SORP (FRS 102), and the Charity’s Trust Deed. We understood how the UK Online
Giving Foundation is complying with those frameworks by making enquiries of management
and reviewing minutes of the meetings of the trustees.

€ We assessed the susceptibility of the charity’s financial statements to material misstatement,
including how fraud might occur by considering the risk of management override. We
considered the controls that the charity has established to address risks identified by the
trustees, or that otherwise seek to prevent, deter or detect fraud and how management and
those charged with governance monitor those controls.

¢ Based on this understanding we designed our audit procedures to identify non-compliance
with such laws and regulations. Our procedures involved the review of minutes of meetings
of the trustees, making inquiries of management; and performance of journal entry testing
based on our risk assessment and understanding of the business, with a focus on non-
standard journals.

A further description of our responsibilities for the audit of the financial statements is located on
the Financial Reporting Council's website at www.frc.org.uk/auditorsresponsibilities. This
description forms part of our Report of the Independent Auditors.

UK Online Giving Foundation
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Independent auditor’s report on the financial statements 31 March 2024

Use of our report

This report is made solely to the charity’s trustees, as a body, in accordance with Part 4 of the
Charities (Accounts and Reports) Regulations 2008. Our audit work has been undertaken so that
we might state to the charity’s trustees those matters we are required to state to them in an
auditors’ report and for no other purpose. To the fullest extent permitted by law, we do not accept
or assume responsibility to anyone other than the charity and the charity’s trustees as a body, for
our audit work, for this report, or for the opinions we have formed.

, 0
‘/\%A%%a ekl (]

22 January 2025
Buzzacott LLP

130 Wood Street
London
EC2V 6DL

Buzzacott LLP is eligible to act as an auditor under the terms of Section 1212 of the Companies
Act 2006
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Statement of financial activities (including income and expenditure account) Year to 31 March 2024

(Expressed in thousands of British pound sterling)

2023 2023
2024 2024 Total Total
Total Total restricted unrestricted 2023
restricted unrestricted 2024 funds funds Total funds
funds funds Total funds (as restated) (as restated) (as restated)
Notes £°000 £000 £°000 £000 £000 £000
Income
Donations 195,008 - 195,008 180,852 - 180,852
Other income - 4177 4177 - 3,143 3,143
Interest - 430 430 - 15 15
Total 195,008 4,607 199,615 180,852 3,158 184,010
Expenditure 1
Charitable activities 195,482 - 195,482 178,419 - 178,419
Cost of grant making - 4,607 4,607 - 3,158 3,158
Total 195,482 4,607 200,089 178,419 3,158 181,577
Net income (474) - (474) 2,433 - 2,433
Realised and unrealised
exchange (losses)/gains (226) - (226) 263 - 263
Net movement in funds (700) - (700) 2,696 - 2,696
Reconciliation of funds 5
Total funds balances
brought forward 14,339 - 14,339 11,643 - 11,643
Total funds balances
carried forward 13,639 - 13,639 14,339 - 14,339
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Balance sheet 31 March 2024

(Expressed in thousands of British pound sterling)

2024 2024 2023 2023
Notes £000 £000 £000 £'000
Current assets
Cash at bank and in hand 21,780 33,790
Debtors 2 12,225 14,266
34,005 48,056
Liabilities
Creditors: amounts falling due
within one year 3 (20,366) (33,717)
Net current assets 13,639 14,339
Funds 5
Restricted funds 13,639 14,339
Total funds 13,639 14,339

The financial statements on page 15 to 23 were approved by the trustees, and authorised for

issue on 21 January 2025 and are signed on their behalf by:

DocuSigned by:

Kickard Dovaner o

54C99ADF212045C...

Trustee

Richard Donner, Chairperson

January 21, 2025
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Statement of cash flows Year to 31 March 2024

Statement of cash flows Year to 31 March 2024
(Expressed in thousands of British pound sterling)

2024 2023
Note £'000 £000
Net cash flows from operating activities
Net cash (used) provided by operating activities A (11,783) 12,927
Reconciliation of net cash flow to movement in net funds:
Change in cash and cash equivalents in the reporting period (11,783) 12,927
Change in cash and cash equivalents due to exchange rate
movements (226) 263
Cash equivalents at the beginning of the reporting period 33,790 20,600
Cash and cash equivalents at the end of the reporting period 21,780 33,790
A. Reconciliation of income to net cash flow from operating activities
2024 2023
£000 £000
(Expenditure)/income for the year (as per the statement of financial
activities) (474) 2,433
Adjusted for:
Decrease in debtors 2,041 18,763
Decrease in creditors (13,350) (8,269)
Net cash (used in) provided by operating activities (11,783) 12,927

The Foundation does not hold any debt, and as such a separate reconciliation of net debt

statement has not been included within the statement of cash flows.
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Principal accountings policies Year to 31 March 2024

The UK Online Giving Foundation is a Charitable Incorporated Organisation registered in England
and Wales on 16 December 2015 (registration number 1164887).

The principal accounting policies adopted, judgements and key sources of estimation uncertainty
in the preparation of the financial statements are laid out below.

Basis of preparation
The Foundation constitutes a public benefit entity as defined by FRS 102.

These financial statements have been prepared for the year to 31 March 2024. The financial
statements are presented in sterling and are rounded to the nearest thousands.

The financial statements of the Foundation have been prepared in accordance with the Charities
SORP (FRS 102) ‘Accounting and Reporting by Charities: Statement of Recommended Practice
applicable to charities preparing their accounts in accordance with FRS102 and the Charities Act
2011.

Critical accounting estimates and areas of judgement

Preparation of the financial statements requires the trustees to make significant judgements and
estimates. The trustees do not consider that there are any sources of estimation uncertainty or
any key judgements made in the preparation of the financial statements.

Assessment of going concern

The trustees have assessed whether the use of the going concern assumption is appropriate in
preparing these financial statements. The trustees have made this assessment in respect to a
period of one year from the date of approval of these financial statements.

The trustees of the Foundation have concluded that there are no material uncertainties related to
events or conditions that may cast significant doubt on the ability of the Foundation to continue
as a going concern. The trustees are of the opinion that the Foundation will have sufficient
resources to meet its liabilities as they fall due.

As part of the MSA with Benevity, the Foundation invoices Benevity, for any operational deficits,
in order that the Foundation operates at breakeven.

Income recognition
Income is recognised in the period in which the Foundation has entitlement to the income, the
amount of income can be measured reliably, and it is probable that the income will be received.

Income comprises donations, other income comprises transaction related fees due from donors.
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Principal accounting policies Year to 31 March 2024

Income recognition (continued)

Donations are recognised when the Foundation has confirmation of both the amount and
settlement date. In the event of donations pledged but not received, the amount is accrued for
where the receipt is considered probable. In the event that a donation is subject to conditions that
require a level of performance before the Foundation is entitled to the funds, the income is
deferred and not recognised until either those conditions are fully met, or the fulfilment of those
conditions is wholly within the control of the Foundation and it is probable that those conditions
will be fulfilled in the reporting period.

Interest on funds held on deposit is included when receivable and the amount can be measured
reliably by the Foundation; this is normally upon notification of the interest paid or payable by the
bank.

Expenditure recognition

Liabilities are recognised as expenditure as soon as there is a legal or constructive obligation
committing the Foundation to make a payment to a third party, it is probable that a transfer of
economic benefits will be required in settlement and the amount of the obligation can be
measured reliably.

All expenditure is accounted for on an accruals basis and includes attributable VAT which cannot
be recovered. Expenditure comprises direct costs and support costs. All expenses, including
support costs, are allocated to the applicable expenditure heading.

Expenditure on charitable activities comprises donations.

Costs of grant making comprise the cost management services provided through Benevity, Inc.,
bank service charges, merchant fees and allocated support costs.

Allocation of support and governance costs

Support costs represent indirect charitable expenditure. In order to carry out the primary purposes
of the Foundation it is necessary to provide support in the form of financial and governance
procedures.

Governance costs comprise all costs relating to the public accountability of the Foundation and
its compliance with regulation and good practice. These costs include costs relating to the
independent examination of the financial statements and legal fees.

Support costs and governance costs are all allocated to the cost of grant making.

Foreign exchange

Receipts and payments which occur in foreign currencies are included in the financial statements
at the amount into which they are converted in sterling, using the exchange rate on the day on
which the transaction occurs.

Debtors

Debtors are recognised at their settlement amount, less any provision for non-recoverability.
Prepayments are valued at the amount prepaid.
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Principal accounting policies Year to 31 March 2024

Cash at bank and in hand

Cash at bank and in hand represents such accounts and instruments that are available on
demand or have a maturity of less than three months from the date of acquisition.

Creditors and provisions

Creditors and provisions are recognised when there is an obligation at the balance sheet date as
a result of a past event, it is probable that a transfer of economic benefit will be required in
settlement, and the amount of the settlement can be estimated reliably. Creditors and provisions
are recognised at the amount the Foundation anticipates it will pay to settle the debt.

Fund accounting

The Foundation holds restricted and unrestricted funds. Unrestricted funds represent those
monies that are freely available for application towards achieving any charitable purpose that falls

within the Foundation’s charitable objects.

Restricted funds are funds received from donors on the understanding that they will be distributed
in accordance with the donors’ suggestions for onward donations to third party charitable
organizations. These are referred to below as DAFs (Donor Advised Funds).

The conditions of donation under which funds are gifted unto DAFs include that the donations are
irrevocably gifted to the UK Online Giving Foundation. This is indicative of the DAFs having the
form of unrestricted funds, that is funds which may be spent or applied at the discretion of the
Trustees of the UKOGF to further any of its charitable purposes. However, the principal purpose
of this condition of donation is to provide protection, for example, where it is not possible for legal
or regulatory constraints to fulfil a donor’s suggestion to make an onward donation to a third party
charitable cause.

In the ordinary course of activities, there is no expectation that funds held in DAFs will be applied
for any purpose other than onward gifting, and this expectation is affirmed by the practice of
UKOGF since its inception. Should DAFs be used for general charitable purposes at the
discretion of UKOGF’s Trustees (as unrestricted funds), the Charity’s operating model and
reputation could be significantly damaged. Consequently, the application of the DAFs, other than
for onward donations, would only ever be contemplated in response to an exceptional
circumstance.

Given the expectation that the DAF funds will be applied for onward donation, the classification
as unrestricted funds does not appear to be appropriate for donations to DAF. The SORP
recognises the inherent complexity of accounting for income from donations, and therefore
includes the provision that donations should be accounted for and presented in accordance with
their substance, and not simply their legal form.

Accordingly, the Trustees of the UKOGF consider that donations received into, and funds held
within, DAFs by the Charity are better classified as restricted funds in UKOGF’s financial
statements.

Comparative figures

Following discussion on the nature of the funds received by the Foundation, it was determined
that other income, including cause paid fees, and interest received are unrestricted. Prior year
figures have been reclassified, with no impact on the overall reported result of operations.
Adjustment has also been provided to include additional classification of costs within Note 1 to
the financial statements.
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Notes to the Financial Statements Year to 31 March 2024

(Expressed in thousands of British pound sterling)

1 Expenditure

Details of expenditure by fund:

2024 2024 2023 2023
Total Total 2024 Total Total 2023
restricted unrestricted Total restricted unrestricted Total
funds funds funds funds funds funds
(as restated) (as restated) (as restated)
£000 £000 £000 £000 £000 £000
Bank service charges - 424 424 - 294 294
Donations awarded to charities 195,482 - 195,482 178,419 - 178,419
Administration fees - 3,441 3,441 - 2,225 2,225
Professional fees - 104 104 - 66 66
Merchant fees - 577 577 - 530 530
Other disbursement costs - 61 61 - 43 43
195,482 4,607 200,089 178,419 3,158 181,577

Details of expenditure by activity:

For the year ended 31 March

2024 2024
Cost of grant Charitable ~ Governance Total

making activities Cost funds

£000 £000 £000 £000

Bank service charges 424 — — 424
Donations awarded to charities . 195,482 . 195,482
Administration fees 3,441 — — 3,441
Professional fees — — 104 104
Merchant fees 577 — — 577
Other disbursement costs 61 — — 61
4,503 195,482 104 200,089
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Notes to the Financial Statements Year to 31 March 2024

For the year ended 31 March

2023 2023
Cost of grant Charitable ~ Governance Total

making activities Cost funds

£000 £000 £000 £000

Bank service charges 294 — — 294
Donations awarded to charities . 178.419 . 178,419
Administration fees 2,225 — — 2,226
Professional fees — — 66 66
Merchant fees 530 — — 530
Other disbursement costs 43 — — 43
3,092 178,419 66 181,577

Costs are allocated directly to the activities to which they relate, where applicable. The
Foundation allocates appropriate administration fees paid to Benevity Inc. in respect of
transaction processing, bank costs, merchant fees and administration costs to the cost of grant

making.
2024 2023
£000 £000
Accrued donations brought forward (3,170) (4,575)
Donations paid to charities 191,650 178,387
Accrued donations carried forward 5,490 3,170
Donations awarded to charities 193,970 176,982
2024 2023
Net income £°000 £'000
Net resources are stated after charging (crediting):
Auditor’'s remuneration
. Current year 25 19
. Other - 8
. Prior year over accrual 2 (1)
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Notes to the Financial Statements Year to 31 March 2024

2 Debtors
2024 2023
£000 £000
Accounts receivable 12,286 14,216
Funds in transit (61) 50
12,225 14,266

The Foundation seeks to ensure donations are only paid to Foreign Contribution Regulation
Act (FCRA) accounts of entities operating within India. Included within other debtors is
£272,235 which was identified in the period as being paid to non-FCRA accounts which had
not yet been returned by the relevant causes as of year end.

3 Creditors: amounts falling due within one year

2024 2023

£000 £000

Accounts payable 14,690 30,509
Accrued donation liabilities 5,676 3,208
20,366 33,717

4 Trustees’ remuneration and expenses

No trustee received any remuneration from the Charity for their services during the year or prior
period.

5 Movement in funds

2024 2023

Total Total

restricted restricted

funds funds

(as restated)

£000 £000

Balance as at 1 April 14,339 11,643
Income 195,008 180,852
Expenditure (195,482) (178,419)
Realised and unrealised exchange (losses)/gains (226) 263
Balance as at 31 March 13,639 14,339
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Notes to the Financial Statements Year to 31 March 2024

6 Related party transactions

The Foundation reimbursed one Board member for £76 of travel expenses for the year ended
31 March 2024. The Foundation undertook no transactions with related parties in the year ended
31 March 2023.

During the year, the Foundation made donations of £8,450 to Saracens Multi-Academy Trust.

The spouse of one of the trustees of the Foundation (Simon Mark Haslam) is employed by
Saracens Multi-Academy Trust. This relationship did not give rise to any preferential treatment
in determining the use of funds, which were applied in line with the preference of the donor.

Key management personnel

The trustees consider that they comprise the key management of the charity in charge of
directing and controlling the charity on a day-to-day basis. The trustees receive no
remuneration.
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