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                                    Camberley Alzheimer Café CIO 

Registered Charity No. 1164771 

Trustees Report 

August 2020 – July 2021 

Introduction 

The Camberley Alzheimer Café CIO continues to be part of the original Alzheimer Café UK  

designed to introduce this facility into the UK from Holland. 

The website (www.alzheimercafe.co.uk) provides information about the history of the 

organisation, who they are for and what happens there. 

This last year being an extraordinary one (pandemic) the monthly programme has been 

delivered by Zoom followed up with specific articles relevant to the topic of the month.  

Individual ‘keeping in touch’ weekly phone calls have been delivered by the team members.  

The programme, itself, is an international one focussed on the emotional world of dementia 

and its impact on the family. 

As ever, we have worked closely with NHS and voluntary bodies where the need has arisen 

as it has in emergency situations.  Of remarkable contribution in such situations has been the 

Frimley Health Adult Social Care Locality Team. 

Principal Objective: 

To make available to the people in our vicinity the international programme supporting 

people with dementia, their carers and those interested in the world of dementia.  This to 

enable quality of life for all involved. 

Key Objectives: 

1. To work with specialists in the field today so that they can deliver information that is 

up to date and realistic for families; examples being NHS Memory Clinic, Alzheimer 

Society, Citizen’s Advice and Dr. Gemma Jones (international dementia care 

consultant); 

2. To enable people to learn and to understand the impact of dementia on the individual 

and themselves  

3. To continue to be involved in the integrated care system – to contribute to it 

representing the needs of families where dementia is a feature and on a national level 

at the Westminster Forum. 

4. To sign post to the services available for people in distress in our locality. 

 

  

http://www.alzheimercafe.co.uk/
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Activities 

In a bid to ensure safety for our elderly frail clientele, we have continued with  

the planned educational programme using Zoom.  Of an international nature this is to 

ensure that people can join in from any town, village or country and know just what to 

expect.  Thus they may be more able to relax quickly and take advantage of the 

opportunities available. 

It has taken time for people to be able to relax and actually chat on Zoom.  Of the 

greatest benefit in this sphere has been the work of Maureen Lomax who leads 

sessions in armchair exercises for 10 minutes.  And yes people get all mixed up but 

they do laugh and this seems to loosen them up physically and mentally so they can 

talk about their lives openly. 

We have continued to meet with others in the integrated care system, to spread the 

word and to invite them to join in our sessions. 

Continued education for volunteers 

With the introduction of the lockdown coming so quickly our time has been taken 

with ensuring that all know of how to protect themselves and their families from 

Covid-19.  We have avoided circumstances where there could be risk attached.  Our 

team are of an equal age and health status to that of our clientele. 

As with our guests, team members have been pleased to let me know their vaccination 

status.   

At an early monthly meeting the topic of lateral flow tests was addressed along with 

where these could be obtained.  With or without vaccination it has been recommended 

that these be used before any event involving the public.  All are aware of ‘Test and 

Trace’ as it is in such frequent deployment. 

Achievements 

1. Rapid adjustment to provide our programme through Zoom. 

2. Securing agreements with guest speakers 

3. ‘Keeping in touch’ phone calls, 50 weekly from 5 team members 

4. Monthly team meetings for frank discussion regarding difficulties that may have 

arisen amongst our clients 

5. Recognition of time to seek professional support in emergencies; good 

relationships with these busy people. 

6. Sharing of information as it becomes available – Westminster Forum transcripts. 

7. Receiving referrals from Community Mental Health Team for Older People 

Surrey Heath. 

8. Planning for the future – Cafes and Courses. 
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Financial Review 

Having available finance from the previous year this has been sufficient at this time to 

meet the ongoing needs.  However, in the expectation that we shall be able to meet 

agaon ‘face to face’ fundraising has begun again.  This to meet the needs for: 

1. 4 Day Communication in Care Course for carers 

2. 3 Dementia Awareness Reaching Communities courses 

3. 11 monthly Alzheimer Cafes with meals 

The treasurer’s report will provide the detail.  The main items of expenditure were: 

1. Flowers for sickness and bereaved families 

2. Office stationery 

3. Westminster Forum transcripts 

 Ethos: 

To be fair and impartial to all who can benefit from our service.  This to  

   alleviate stress in families affected by dementia. 

Access: Through both personal relationships and advertising: 

1. U3A, Wellcome Committee for Mental Health, Stakeholders Meetings, 

Westminster Forum (Zoom in this year) Memory Clinic. 

2. Advertisement in ‘Churches Together Camberley’, Community and 

supermarket notice boards, General Practitioners Notice Boards, village 

newsletters. 

3. Facebook 

4. Website www.alzheimercafe.org.uk 

5. Email: Camberley.alzheimercafe@aol.co.uk 

6. Nursing and Care Homes 

7. Weekly phone calls to 50 guests by 5 members of our volunteer team. 

 

          Policies: 

Our Financial Policy and Constitution rest with the Charity Commission – others are: 

1 First Aid and Safety 

2 Safeguarding 

3 Safe Food Handling 

4 DBS clearance 

5 Risk management 

6 Volunteer preparation policy 

7 GDPR 

8 Complaints 

9 Corovid 19 

Our team have recognised qualifications in these. 

 

  

         

  

  

http://www.alzheimercafe.org.uk/
mailto:Camberley.alzheimercafe@aol.co.uk
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Structure of the Camberley Alzheimer Café CIO 

In respect to individual confidentiality the address of each: 

c/o St, Mary’s Church Centre, 28 Park Rd., Camberley Surrey, GU15 2SR. 

Management Team 

1.  Chair Person – Maureen J. Hume (Trustee) BEd. (hons) RN, RM, BASMT 

(Zambia and Botswana experience) 

2.  Treasurer – David Reed (Trustee) MA 

3.  Secretary – Fiona Douglas (Trustee) MA retired clinical auditor (Sudan ) 

 

 Steering Committee / Planning Team ( 

1. Rajendra Chhetri RN, RM – Retired Dementia Nurse Manager (30) years, Nepalese 

Representative, Governor for Mental Health for Surrey Borders 

2. Patricia van Kuyk BA (hons.) History, former CAB volunteer (Kenya / Hong Kong) 

3. Dorothy Dove, family carer, public representative 

4. Margaret Duncan, RN, RM, experienced family carer, retired senior midwife (New 

Zealand experience) 

5. Bob Thornton, Manager of ‘Right at Home’ care agency 

6. Betty Snelling, PA Johnsons Wax, 

7. Ellie Hann, psychologist 

8. Maggie Rolfe, BA Marketing, Dip. Institute of Marketing, CIM,  

9. Rosemary Randall, family carer, corporate planner 

10. Lindsey Brett, family carer, teacher 

11. Fay Freemantle, Alzheimer’s Society Navigator 

12. Lauren Carne, Manager of nursery school 

13. Paola Zabazi – retired accountant (Italy). 

14. Nuala Hume, MA, nutritionist, procurement officer, (Botswana experience) 

15. Maureen Lomas, experienced teacher – reflexology, keep fit and yoga. (South Africa) 

Bank 

CAF Bank 

25, King Hill Ave., 

Kings Hill, 

West Malling, 

Kent, ME19 4JQ 

Account Sort Code: 40-52-40 

Account No.: 00028705 

Auditor: Natalie Saunders MAAT 

27, Brook St., 

Camberley, Surrey GU15 3AP 

 

Insurance Provision:  Ecclesiastical Employers’ Liability Policy No. 02/CBP/0180827. 
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Other optional information 

 

1. This has been a long 18 months since the beginning of the pandemic.  We have had to 

adjust to changing circumstances and needs amongst our team and our guests.  It will 

be seen above that we come from very different backgrounds and experiences – rather 

like our guests at the Café..   

2. We belong to different groups in the community, taking and giving to them.  With the 

integrated care system in flow we have managed to gain resolution to some of our 

guests’ challenges and in a timely manner.  Thus safeguarding has been arranged 

within a few hours of approach to the officials. 

3. Loneliness has had a heavy impact upon our elderly and at times the solution has been 

admission to a care facility.  (Detail from a Westminster Forum – 30% of our people 

in dementia have no contact with a relative in any month.)  At other times it is just a 

listening ear that seems to alleviate strain in carers.  Our team know what carers are 

experiencing – they have been there too. 

4. Currently our guests are asking when the Café can meet again ‘face to face’.  This 

will be when it is safe for this group to meet in public. 

 

Future Plans 
 

At present our expectations are that we shall be able to open the Camberley Alzheimer Café 

with all its services in the New Year at St. Mary’s Church Centre: 

• Home made meal with a new chef, Mr. Darren Diplock, 

• Live music, 

• Continuation of educational programme 

• Time to share experiences and chat. 

 

We have planned an educational programme with Dr. Gemma Jones.  These will be in 

different localities around Camberley to give more of the general public the opportunity to 

participate. 

An application has been made to the National Lottery for finance to support the courses and 

the Café itself. 

We foresee the need to continue with the Zoom meetings as so many new guests have joined 

us since March 2020.  We are considering the strategy needed for such.  The weekly 

telephone service is yet another aspect of our service that may need adjustment for those 

unable to physically travel to St. Mary’s. 

We recognise that opening up the Café may need adjustment and once this is accomplished 

then we shall have the opportunity to consider if and what other opportunities we could 

harness for the good people of Camberley. 
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Conclusion 

The last year has been one in which the team of the Camberley Alzheimer Café have 

continued to provide the planned educational programme in times of uncertainty.  A team of 

people with varied backgrounds and skills we have managed to keep the service going.  This 

has been through  

1. virtual monthly meetings with Zoom and  

2. weekly telephone calls to 50 of our guests. 

We have recognised when some family circumstances have required intervention for safety 

and have worked with our system to ensure this. 

Our team and our clientele look forward to the time when we shall be able to meet again ‘face 

to face’. 

 

Declaration 

The trustees declare that they have approved the trustees report above. 

Signed on behalf of the charity’s trustees 

Signature (s)……………………………………………………………………… 

 

Full name (s)……………………………………………………………………... 

 

Position ………………………………………………………………………….. 

  

Date ……………………………………………………………………………… 
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Photographs taken at the August 16th. Zoom Camberley 

Alzheimer Cafe 
 

 

 

 
Fiona Douglas (Trustee) MC for 2020 – 2021 

 

                   

Deirdre Timney speaker on 16.8.2021        Maureen Lomas armchair exercises 

(Alz. Society Navigator)                              Reflesology/Keep fit instructor 

 

 

 

Permission gained for Screenshot at the Zoom Café on 16th. August 2021 
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