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The Voluntary Help Centre continues to provide a much needed and valued 
service to our local community, supporting the elderly and vulnerable. 

Since the previous year when we were still coping with the effects of COVID and 
the lockdown things have settled down. 

The Lunch Club has resumed on a fortnightly basis and was slow to get started 
with fewer attendees and fewer volunteers. However it is appreciated by those 
who come. The summer outing didn’t happen, because of uncertainty with 
numbers but an afternoon tea was held. There have also been challenges 
regarding use of the bus at St Felix; there have been weeks when we were 
unable to use the bus because of mechanical issues. We have a 5 year contract 
for the bus which ends in May 2023 and we will review the matter then. 

Our coordinator was involved with the local community bus and arranging the 
timetable for drivers; however it had taken up too much of her time and it was 
decided to return the task to Sole Bay Care Fund.  

The major part of the support we provide to our local residents is a driving 
service, mainly for medical and health appointments but also some social and 
other personal business. The miles recorded for these journeys have increased 
by around 40% indicating the return to normal after COVID. Regrettably we had 
to refuse some journeys because of a lack of drivers. Recruiting enough drivers is
an ongoing difficulty. The mileage rate has not increased since 2011, and to show
our appreciation the drivers were each given a £25 gift voucher, paid for by 
Southwold Parochial Charity at Christmas.  

To address the lack of drivers, leaflets about the VHC were delivered to every 
house, and adverts are placed in all the local magazines and newsletters.   

Safeguarding training for volunteers, staff and trustees has been discussed and 
begun.  

The VHC continues to run at a substantial loss, however it does have sizable 
funds which mean the balance is healthy and we can continue to work for the 
foreseeable future. 

We are very grateful to the volunteers who give their time and use of their own 
vehicle, and to our Coordinator and Car administrator for all their work and 
dedication. 

Pat Hendrickson.



Treasurer








