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Levenshulme Good Neighbours was established in 2012 with the support of Burnage Good
Neighbours in response to frequent request for befriending support from older people from the
Levenshulme area. Following a successful pilot project Levenshulme Good Neighbours became a
Constituted Community Organisation in 2013 and registered as a Charitable Incorporated
Organisation (CIO) in 2015.  

We are run by a Management Committee of people from Levenshulme with a wide range of skills
and experiences and employ a Coordinator who oversees the delivery of the project. Levenshulme
Good Neighbours are active members of Manchester Neighbourhood Care Groups Association
(MNCGA), which acts as an umbrella organisation for Care Groups across the city. Our
administrative base is the Inspire Community Centre, a fully accessible community building in
the centre of Levenshulme.

About Us

Levenshulme Good Neighbours is a registered charity that works with volunteers to offer practical,
social and emotional support to over 300 older people living in the Levenshulme area of
Manchester. We do this by recruiting volunteer befrienders from the local community who support
older people in a wide range of social, emotional and practical ways. This might include: helping
people with limited mobility get out into the community; visiting a housebound person or escorting
people to a range of local community events, fun activities and necessary appointments that they
would otherwise be unable to attend.We also offer a range of activities for older people and provide
information and support.
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We are run by a Management Committee of people from Levenshulme with a wide
range of skills and experiences and employ a Coordinator who oversees the delivery of
the project. Levenshulme Good Neighbours are active members of Manchester
Neighbourhood Care Groups Association (MNCGA), which acts as an umbrella
organisation for Care Groups across the city. Our administrative base is the Inspire
Community Centre, a fully accessible community building in the centre of Levenshulme. 
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How LGN is Governed

*
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Coordinator's Report 2021 - 2022
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In the year 2022, LGN (Levenshulme Good Neighbours) saw some work that has been
going on peripherally (such as fundraising, report writing, and research into aging) bear
fruit. Whilst at the same time the charity was greatly moved by the loss of one of its
members whose executors granted the charity £6,7081 for a legacy-based yearly event
in his honour. There are 19,467 residents in Levenshulme and of those few who are over
90 years of age, LGN has been catering to over 10 years.

Informally the charity used the central organising concepts of the Theory of Change
methodology (drawing influence from the case study of the Home Office and the settling
of refugees in inner cities) to make the best of well-treaded areas of knowledge the
charity has held to be fed back to statutory stakeholders as well as to build campaigns
around. This in effect benefits future service users, as the needs of over 60’s are
becoming more complex in the mental health and cognitive decline area. 

LGN’s theory of change model, went as follows: (1) Having clearly defined perimeters
with statutory referral sources, and network organisations on what the problem with
socially isolated referrals (SIR) are, the breadth of complexity, and what can or cannot be
expected in a given time frame. (2) Secondly, the charity looked at what needs to change
to alleviate the issues faced by complex cases of SIR, and what is blocking these areas
that need to change. Are interlinked? Homogenous or interdependent, heterogeneous,
or sparse, and fluid? (3) Joining with some of the initiatives that MACC (Manchester’s
Local, Voluntary and Community Sector Support Organisation) had in relation to positive
aging and Greater Manchester’s Age-Friendly ‘aging in place initiatives,’ we tried to visual
what can be considered success cases. (4) Finally, we looked what could be implemented
‘hurdle free,’ in terms of joined-up thinking and decision-making between sectors,
networks, partners, and within the charity. 

The key priority for our charity continues to be ensuring that no older person registered
with us would fall through the cracks if it is avoidable by having access to available
community support networks and services. 
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Befriending 
Our longest befriending companionship is 8yrs to date. The average age of our volunteers is 38.
And the average age of our service users is 77. This displays our intergenerational reach that creates
a platform for sharing, learning, connecting, and mutual exchange of lived experiences.
Our cohort of volunteers come from mixed social and cultural backgrounds and as such languages
other than English can be communicated if it is more effective to support and assist service users in
booking appointments, or other areas of advocacy.
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About Levenshulme

There are just over 21,600 households in the Gorton and Levenshulme Neighbourhood.
Around three-quarters of households (>75%) in both Gorton North and Gorton South wards
contain people whose social circumstances suggest that they may need high or very high levels of
support to help them manage their own health and prevent them becoming high users of acute
healthcare services in the future. According to the Index of Multiple Deprivation, the area we
operate in is listed amongst the 10% most deprived neighbourhoods in the country.

The name of the township of Levenshulme has been traced back to the 1320
name of 'Lyvenis-holme'. This probably means a tract of land belonging to
Leven, which may be a derivation of the Saxon word 'Leofne' meaning Lord or
Master. Levenshulme was primarily a working class suburb of Manchester. 
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Even though Manchester is an age friendly city, the
hard facts are that more and more elderly persons
are feeling left behind due to structural, social, and
economical changes in society. The key three areas
where social isolation affects older persons are:
- Poor transport links to public services/shops
- No available and prolonged companions
- Lack of engagement with communal activities 
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About Social Isolation

"According to Age UK,
more than 2 million
people in England over
the age of 75 live
alone, and more than
a million older people
say they go for over a
month without
speaking to a friend,
neighbour or family
member.."




Older persons are referred to care group
organisations like Levenshulme Good Neighbours

mainly due to these:
- Accidents and falls causing loss of confidence to be

seen in public
- Bereavement and loss of loved ones

- Cognitive and mood decline

 Amidst these factors for social isolation the
transient nature of city environments is not helping
the memories, feeling of connection, and sense of
community that healthy ageing requires. As society
continues to live longer, combating social isolation
will be one of the key determinants to alleviating the
limited supply of NHS and medical treatment as a
clinical solution to an underlying social problem. 

How do loneliness and social
isolation differ?
“Loneliness is a subjective feeling
about the gap between a person’s
desired levels of social contact
and their actual level of social
contact. 
Social isolation is an objective
measure of the number of
contacts that people have. It is
about the quantity and not quality
of relationships. People may
choose to have a small number of
contacts.” 
AGE UK
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Special Gifts for Christmas

This year we put together some wonderful Christmas hampers for our older
people to ensure they felt loved and remembered during the holidays. The
contents were kindly provided by Asda (biscuits and mince pies), the Sock
Shop (who provided an amazing selection of warm bed socks) and grant
funding, which allowed us to buy some Christmas-themed quiz books to
keep everyone busy over the festive period. These were wrapped up and
distributed to our service users around Levenshulme.

Amazing Local Support

We have been touched by the positive support LGN has
received from the local community over the last year. As well as
individual donations,  we were humbled that a newly opened
local restaurant  "CIBUS" donated their profits from opening
night to LGN, in memory of their late father. Here's us paying a
visit to say thank you!

Activities begin again!

It's been a long time coming, but finally our
service users were able to get out and
enjoy the sunshine on a day out. They
particularly enjoyed a visit to Cleveleys this
year, and we hope to have plenty more
days out to come.
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 Weekly "computer buddies" sessions continues
to provide support for older people looking for
more confidence using technology or getting
online. 

One of our most successful projects this year
was our "Inspire Choir." Formed in partnership
with the Inspired Taskforce, this weekly singing
session aimed to get older people singing,
dancing, and enjoying group activities again.  At
Christmas we were even treated to a full
concert by the performers, along with mince
pies and some festive drinks! 

Choir 
Session Feedback:

Welcome back to our Choir!
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Being together and singing, is lovely!

I love the good company and the
cheer of singing carols.

It’s something I really look forward to,
and it gives me structure in my week

I like Meeting up with other people.
The company. And singing of course.
I like the Friendship and laughter.
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Our successful 'Age Friendly,' Levy book club run by Ria at
Arcadia is now almost 8 months in and growing from
strength to strength. We are delighted to see how Ria’s
weekly Monday talking group at the Blue Bell pub has now
blossomed into a mid-week once-a-month readathon with
like-minded members. The membership crossover is
astounding, and personally, it has been great to see the
likes of some members who were looking aghast and
cocooned during the height of covid now wax lyrical about
the bits they loved about the novel they read and to
witness their prosaic and literate tastes.







 Genres are open to voting. So far, The
Respectable Trade by Philippa Gregory has been
the most well-received but detective and thrillers
are also in the ranks for possibly taking that spot.
When members meet on the 1st Wednesday of
the month, they would normally vote on how
‘interesting,’ and ‘well written,’ the previous
month’s book was. Comments on The Woman in
Black were, ‘better than the film’, ‘glad I didn’t
watch the film first with its Hollywood twist,’ and
‘genuinely enjoyed it and its twist.’ Irene (a Blue
Bell Talk Group regular) gave it a 10/10, she
seems to be enjoying the group, if you know
anyone interested in joining a reading club, you
are most welcome to come along.
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Levy Over 55s Monthly Book Club @ Arcadia



 LGN's inaugural NOPD (National Older People's Day)

We held our inaugural Older People’s Day in conjunction with
the Inspired Taskforce. Activities included disco (70s, 80s, and
90s) music through DJ Ged, a long-time collaborator who also
exudes the good vibes through his musical choices and uplifts
the spirits in communal housing schemes around Manchester. 

There was also a circus display courtesy of
Danielle De Wok, and in it, she was able to
involve local participants Muriel and a nice
balancing act with Lindsay. In the middle, we
had a touching tribute to our benefactor the
late John Saunders, and Muriel (again) was able
to present how much he meant to her, the
charity Levenshulme Good Neighbours, and
the community at large.

The day ended with some tombolas, 7-piece live
music band, and nice desserts to mark the
occasion. See you at the same time and place
next year, 1st of October 2023. This ticketed
‘pay on the door,’ event yielded more than 40
people. This is why we love the Levenshulme
community!
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Inspired Taskforce
We have been working with our
partners Inspired Taskforce on
events and trips, and learning
activities. A LGN volunteer kindly
offered computer security classes
for service users of both projects,
with useful safety tips for browsing
online.

Through the OPeNS Fund, we've been
establishing fantastic relationships with
Debdale Bowling and Gorton Visual arts, who
are both committed to improving the quality of
life for older people in our area. We are looking
forward to holding our next AGM at Debdale,
and seeing how good our bowling arms are!

Digital Inclusion

Working with the Inspired Taskforce, we have continued to
provide phones and internet to older people who want to
get online. This has also included uploading Whatsapp on
to devices so that service users can regularly connect with
relatives who may live far away. We have also been
following these up with training sessions to help our service
get the most out of their new devices, and stay safe.

Debdale Bowling and 
Gorton Visial arts

Partnerships 
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Over the last couple of years, we've made
some amazing connections with local people
and places. Here are a few!
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Feedback from our Activities
This month we've been collating some of the feedback we've received from our most
recent projects, our choir club and our digital distribution project. Here's what our
service users had to say when they were asked what they most liked about the choir.

"It’s something I really look forward
to, and it gives me structure in my

week"

"It's good company!!"



"Meeting up with other people. 
The company. And singing of course. 

Friendship and laughter."



"I love the singing, friendship and
laughter"



"We all have a good time!"



"We have fun!"



Campaigns: Winterwise
Independent Age are an organisation who support people aged over 65 to get involved in
things they enjoy. They campaign and give advice on issues like health and care, money
and housing.  They have produced a leaflet called Winterwise, which is a guide to keeping
well during winter. Here are a few of their top tips!

LGN were delighted to be supported by Independent Age in the last 2 years and giving
feedback to actively affect their steering and direction for the needs of older people.
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Our close-of-year Annual General Meeting was a touching one as we were saying our
goodbyes to our longtime volunteer and fantastic administrator Naomi Smith. Overall,
Naomi has contributed 8 years of staff service and more than 1000 hours in volunteering
for the charity, and one particular individual in the form of our late service user and former
chairwoman Carol Moore. Naomi brought a lot of zest, a can-do attitude, and integrity to
the charity and will duly be missed. Her words to go by were: 'I’m optimistic about the
future, I love the Age Friendly initiative in Manchester - but there's always more work to be
done. Above all, I believe you should feel equally welcome, valued, and at home in your
community, whether you are 1, 21, or 101'.

The visions and values of LGN stated in the meeting were: 'tailor-made matches,' and
'sharing lived experiences.' Some facts about older people in Manchester are that there are
around 90 people over 90 in the Levenshulme (and partially Gorton in the old ward border
area), and that LGN has registered and served at least 30 of them since the last census in
2011. 

Other aspects of our AGM that we covered were how sustainable we plan to be financially
from 2023 onwards. Our dynamic befriending plans would see one volunteer see up to 2
people during the week and change hands with other volunteers after a six-month review.
Our volunteer meetups to catch up on what had been a memorable year personally and
nationally. As well as other key updates involving the orientation of the charity.

AGM, Thanks & Farewell!
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Movie Night & Playlist For Life Volunteers

 We're looking to host a regular movie afternoon for the residents of Pullman Close
assisted living facility. We're looking for a friendly volunteer to host these afternoons for
us, helping us choose a film and ensuring that the residents have a good time! The
volunteer would need to be available on a regular day for 2.5 hours every week, and be
DBS checked. If you or someone you know would like to give this a go, please let us know!

Because we were successful with more than 60 applications from our MACC campaigns
last year we are looking to train up and integrate our volunteer offer to include Playlist
Volunteers who use music from older service users' memories to engage with them. This
would be backed up using the platform and evidence from the Playlist For Life Charity

Upcoming News - What's next

LEVENSHULME GOOD NEIGHBOURS 2021/2022 REVIEW PAGE 16



PAGE 17

LGN's 3 Year Local Interventions Delivery Plan
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Levenshulme Good Neighbours aims to develop a full-cycle referral system. A system of
referrals that covers the mental, physical and other needs of our clients. Through this,
the charity aims to reduce the age of new registrants.

Last year LGN stated that it would: keep in close contact with our service users and
volunteers by phone, mail, and newsletter, we are able to respond quickly to changes as
necessary. This year we are proposing a 3-year delivery plan that would focus on the
cost of living crisis, making warm spaces, our tailor made digital inclusion
narratives, garden volunteering, and volunteer entertainers such as movie night, and
playlist facilitators.
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Our Future Plans & 3 Year Model

1) Development and sustainability of the cost of living, warm hub safe space, Sunday
Lunches at an accessible building. To distribute and train on smart projects concerning for
less energy consumption in older people’s homes. The prioritisation of the climate crisis in
our circular newsletters

The Next 12 Months

2) To continue local outreach campaigns making religious, cultural, local government, and
community partners aware of the ways in which they can support LGN in alleviating social
isolation within the area of Manchester where the organisation is most active.

3) To continue local outreach campaigns making religious, cultural, local government, and
community partners aware of the ways in which they can support LGN in alleviating social
isolation within the area of Manchester where the organisation is most active. The
retraining volunteers and staff in key areas of functionality including Emergency First Aid
Training At Work, among other areas of professional development

4) Digital Inclusion and the 3 year delivvery plan 
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to our funders...!
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