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Levenshulme Good Neighbours was established in 2012 with the support of Burnage Good
Neighbours in response to frequent request for befriending support from older people from the
Levenshulme area. Following a successful pilot project Levenshulme Good Neighbours became a
Constituted Community Organisation in 2013 and registered as a Charitable Incorporated
Organisation (CIO) in 2015.  

We are run by a Management Committee of people from Levenshulme with a wide range of skills
and experiences and employ a Coordinator who oversees the delivery of the project. Levenshulme
Good Neighbours are active members of Manchester Neighbourhood Care Groups Association
(MNCGA), which acts as an umbrella organisation for Care Groups across the city. Our
administrative base is the Inspire Community Centre, a fully accessible community building in
the centre of Levenshulme.

About Us

Levenshulme Good Neighbours is a registered charity that works with volunteers to offer practical,
social and emotional support to over 300 older people living in the Levenshulme area of
Manchester. We do this by recruiting volunteer befrienders from the local community who support
older people in a wide range of social, emotional and practical ways. This might include: helping
people with limited mobility get out into the community; visiting a housebound person or escorting
people to a range of local community events, fun activities and necessary appointments that they
would otherwise be unable to attend.We also offer a range of activities for older people and provide
information and support.
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We are run by a Management Committee of people from Levenshulme with a wide range
of skills and experiences and employ a Coordinator who oversees the delivery of the
project. Levenshulme Good Neighbours are active members of Manchester
Neighbourhood Care Groups Association (MNCGA), which acts as an umbrella organisation
for Care Groups across the city. Our administrative base is the Inspire Community Centre,
a fully accessible community building in the centre of Levenshulme. 
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How LGN is Governed

*

*Representative of the new accounting year so far
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Coordinator's Report 2020 - 2021
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2021 was a landmark strategic year for Levenshulme Good Neighbours (LGN). This was
mainly in response to the social effects of the pandemic and the legal rulings that
followed. Our charity was successful in remaining open throughout the period of the 2nd
national lockdown as well as when the locally restrictive tier-based measures were
applied. It was a period where we found that organisations in general, and charities in
particular, had to be ‘resilient,’ ‘recovering,’ and carry with them an indomitable spirit of
‘we will do what we can while we can, however we still can’ in order to keep running.

The key priority for our charity was ensuring that no older person registered with us
would fall through the cracks if it was avoidable by accessing available community
support networks and services. As such the balancing act for LGN was recovering from
the logistical and practical impact of the COVID crisis as well as being resilient to remain
open and offer an effective service to the older vulnerable people in the M19 area.

Part of the success of this resilience came from sharing resources and agreements with
local partner organisations in the form of a COVID Recovery Project, Covid Resilience
Fund, and Older People in Neighbourhoods grants with the Manchester City Council to
deliver a joined-up offering of 1) various entertainment activities, 2) radio programs, 3)
writing, and craft workshops, 4) day-trips, 5) one-to- one befriending, peer-to-peer
befriending, public-space befriending (as opposed to home-based),  6) weekly food
delivery drop-offs, 7) tutorials on IT equipment, 8) weekly choir groups, 9) safe IT and
digital usage sessions and 10) advocacy for service users who were struggling with the
risks of their social welfare entitlement being stripped from them. We had all this
collaboration with our special partners whilst retaining the charity’s unique function and
identity to the locals - over 70-year-olds who have limited physical mobility and a mixture
of psychological conditions – we mainly serve.
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Befriending 
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Our longest befriending companionship is 8yrs to date. The average age of our volunteers is 38.
And the average age of our service users is 77. This displays our intergenerational reach that creates
a platform for sharing, learning, connecting, and mutual exchange of lived experiences.
Our cohort of volunteers come from mixed social and cultural backgrounds and as such languages
other than English can be communicated if it is more effective to support and assist service users in
booking appointments, or other areas of advocacy.
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About Levenshulme

There are just over 21,600 households in the Gorton and Levenshulme Neighbourhood.
Around three-quarters of households (>75%) in both Gorton North and Gorton South wards
contain people whose social circumstances suggest that they may need high or very high
levels of support to help them manage their own health and prevent them becoming high
users of acute healthcare services in the future. According to the Index of Multiple
Deprivation, the area we operate in is listed amongst the 10% most deprived
neighbourhoods in the country.

The name of the township of Levenshulme has been traced back to the 1320 name of
'Lyvenis-holme'. This probably means a tract of land belonging to Leven, which may be
a derivation of the Saxon word 'Leofne' meaning Lord or Master. Levenshulme was
primarily a working class suburb of Manchester. 
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Even though Manchester is an age friendly city, the
hard facts are that more and more elderly persons
are feeling left behind due to structural, social, and
economical changes in society. The key three areas
where social isolation affects older persons are:
- Poor transport links to public services/shops
- No available and prolonged companions
- Lack of engagement with communal activities 
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About Social Isolation

"According to Age UK,
more than 2 million
people in England over
the age of 75 live
alone, and more than
a million older people
say they go for over a
month without
speaking to a friend,
neighbour or family
member.."




Older persons are referred to care group
organisations like Levenshulme Good Neighbours
mainly due to these:
- Accidents and falls causing loss of confidence to be
seen in public
- Bereavement and loss of loved ones
- Cognitive and mood decline

 Amidst these factors for social isolation the
transient nature of city environments is not helping
the memories, feeling of connection, and sense of
community that healthy ageing requires. As society
continues to live longer, combating social isolation
will be one of the key determinants to alleviating the
limited supply of NHS and medical treatment as a
clinical solution to an underlying social problem. 

How do loneliness and social
isolation differ?
“Loneliness is a subjective feeling
about the gap between a person’s
desired levels of social contact
and their actual level of social
contact. 
Social isolation is an objective
measure of the number of
contacts that people have. It is
about the quantity and not quality
of relationships. People may
choose to have a small number of
contacts.” 
AGE UK
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Gardening Help Radio Show

2021 threw up many challenges for our charity and the older people we support.
Thanks to the support and flexibility of our funders, we have been able to adapt to
meet the needs of our service users during this crucial time in a number of ways.
Despite some restrictions easing, many of our clients are still vulnerable to Covid;
therefore we have adapted our befriending to suit each individual.

Here are some other projects we continued during the Covid restrictions...

With the majority of our clients
vulnerable to Covid, access to green
outdoor spaces to meet with others has
been important. This year our
volunteers helped transform over-
grown gardens into spaces that our
service users could enjoy and use safely.

Covid-19 and Our Response
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This year we also partnered with ALL FM,
a local radio station to provide a weekly
radio slot "Happy Mondays, on a
Tuesday". The show was a way to
connect people who usually met at the
regular community centre social clubs,
giving older residents the chance to
submit song choices and stories that
were meaningful, as well as compete in
a weekly quiz.
This yas:Before...

After!



Special Gifts for Christmas

This year we put together some wonderful Christmas hampers for our older
people to ensure they felt loved and remembered during the holidays. The
contents were kindly provided by Asda (biscuits and mince pies), the Sock
Shop (who provided an amazing selection of warm bed socks) and grant
funding, which allowed us to buy some Christmas-themed quiz books to
keep everyone busy over the festive period. These were wrapped up and
distributed to our service users around Levenshulme.

Amazing Local Support

We have been touched by the positive support LGN has
received from the local community over the last year. As well as
individual donations,  we were humbled that a newly opened
local restaurant  "CIBUS" donated their profits from opening
night to LGN, in memory of their late father. Here's us paying a
visit to say thank you!

Activities begin again!
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It's been a long time coming, but finally our
service users were able to get out and
enjoy the sunshine on a day out. They
particularly enjoyed a visit to Cleveleys this
year, and we hope to have plenty more
days out to come.

https://www.bing.com/ck/a?!&&p=1ee3ba4b0853071eJmltdHM9MTY1ODkxMDU2OCZpZ3VpZD1jYjMzODhjMS0zYWM2LTRmOWItODUxMi0zZTE2NWRmZDIxNjImaW5zaWQ9NTc0Ng&ptn=3&hsh=3&fclid=3ab375ce-0d86-11ed-9dd9-07c9714bc67a&u=a1aHR0cHM6Ly9lbi53aWtpcGVkaWEub3JnL3dpa2kvQ2xldmVsZXlz&ntb=1
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Inspired Taskforce
We have been working with our
partners Inspired Taskforce on
events and trips, and learning
activities. A LGN volunteer kindly
offered computer security classes
for service users of both projects,
with useful safety tips for browsing
online.

Through the OPeNS Fund, we've been
establishing fantastic relationships with
Debdale Bowling and Gorton Visual arts, who
are both committed to improving the quality of
life for older people in our area. We are looking
forward to holding our next AGM at Debdale,
and seeing how good our bowling arms are!

Digital Inclusion

Working with the Inspired Taskforce, we have continued to
provide phones and internet to older people who want to
get online. This has also included uploading Whatsapp on
to devices so that service users can regularly connect with
relatives who may live far away. We have also been
following these up with training sessions to help our service
get the most out of their new devices, and stay safe.

Debdale Bowling and 
Gorton Visial arts

Partnerships 2020-2021
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Over the last couple of years, we've made
some amazing connections with local people
and places. Here are a few!



With Covid restrictions easing, we began to
refocus on our activities for older people. This
included weekly "computer buddies" sessions to
provide support for older people looking for
more confidence using technology or getting
online. 

One of our most successful projects this year
was our "Inspire Choir." Formed in partnership
with the Inspired Taskforce, this weekly singing
session aimed to get older people singing,
dancing, and enjoying group activities again.  At
Christmas we were even treated to a full
concert by the performers, along with mince
pies and some festive drinks! 

Choir 
Session Feedback:

Welcome back to our Choir!
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Being together and singing, is lovely!

I love the good company and the
cheer of singing carols.

It’s something I really look forward to,
and it gives me structure in my week

I like Meeting up with other people.
The company. And singing of course.
I like the Friendship and laughter.

https://www.crowdfunder.co.uk/it-literacy?utm_source=www.avivacommunityfund.co.uk&utm_medium=widget&utm_content=click&utm_campaign=Support+IT+Training+%26+Supply+for+60%2B+like+Terry


We were also proud to feature this year in "No going back" - a publication  exploring the
voices of Manchester and the charity sector's experience of Covid19. Our coordinator Ray
Olaniyan shared his personal experience of running a charity through the pandemic, and
reflected on the long and short term challenges faced by older people in Levenshulme. 
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LGN in Print

Right now, it feels like we have a 
moment in the spotlight and the 
attention of our partners in the public 
sector.... It is time to build on this 
work and ensure that we are valued 
as community partners not only in 
crisis but long into the future



Levenshulme Good Neighbours aims to develop a full-cycle referral system. A system of
referrals that covers the mental, physical and other needs of our clients. Through this,
the charity aims to reduce the age of new registrants.

Last year LGN stated that it would: keep in close contact with our service users and
volunteers by phone, mail, and newsletter, we are able to respond quickly to changes as
necessary. Following government guidance and feedback from our clients, we will
introduce a phased return starting with masked face-to-face befriending, and expanding
to group activities when appropriate.
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Our Future Plans

1) Develop a film club that would meet the demand we are receiving from members of
sheltered housing that have unused communal areas. Liaising with wardens and ensuring
safety in the space. Working towards means to support older people with the aims of
Ageing In Place.

The Next 12 Months

2) To continue local outreach campaigns making religious, cultural, local government, and
community partners aware of the ways in which they can support LGN in alleviating social
isolation within the area of Manchester where the organisation is most active.

3) Work further with Inspires’ People’s Project (IPP), Gorton Visual Arts, All FM Manchester
Radio 96.9, and Debdale Bowling Club in joint activities programs and activities through the
OPeNS partnership agreement that has united local organisations within Manchester to
pool resources and offer a wholesome delivery that touches on cultural creativity that is
inclusive of all creeds, ethnicities in the local neighbourhoods

4) To continue to build upon the safeguarding training of volunteers at the recruitment and
induction stage to include COVID-19 guidance to ensure the paramount safety of service
users and volunteers last year.
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to our funders...!


