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Levenshulme Good Neighbours was established in 2012 with the support of Burnage Good
Neighbours in response to frequent request for befriending support from older people from the
Levenshulme area. Following a successful pilot project Levenshulme Good Neighbours became a
Constituted Community Organisation in 2013 and registered as a Charitable Incorporated
Organisation (CIO) in 2015.  

We are run by a Management Committee of people from Levenshulme with a wide range of skills
and experiences and employ a Coordinator who oversees the delivery of the project. Levenshulme
Good Neighbours are active members of Manchester Neighbourhood Care Groups Association
(MNCGA), which acts as an umbrella organisation for Care Groups across the city. Our
administrative base is the Inspire Community Centre, a fully accessible community building in
the centre of Levenshulme.

About Us

Levenshulme Good Neighbours is a local charity that helps older people to lead
independent and fulfilling lives as active members of their community.We do this by
recruiting volunteer befrienders from the local community who support older people in
a wide range of social, emotional and practical ways.This might include: helping people
with limited mobility get out into the community; visiting a housebound person or
escorting people to a range of local community events, fun activities and necessary
appointments that they would otherwise be unable to attend.We also offer a range of
activities for older people and provide information and support.
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We are run by a Management Committee of people from Levenshulme with a wide range
of skills and experiences and employ a Coordinator who oversees the delivery of the
project. Levenshulme Good Neighbours are active members of Manchester
Neighbourhood Care Groups Association (MNCGA), which acts as an umbrella
organisation for Care Groups across the city. Our administrative base is the Inspire
Community Centre, a fully accessible community building in the centre of Levenshulme. 

2018-20 saw the arrival of a new committee members Zobia Saleem, Fatiha Bougrassa,
Grantley Vernon, and Murtaza Jawed, who have industry experience across the chairty
sector, mental health, accountancy and project management. We were also happy to
welcome Ray Olaniyan as our new coordinator. 
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How LGN is Governed
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About Levenshulme

There are just over 21,600 households in the Gorton and Levenshulme Neighbourhood.
Around three-quarters of households (>75%) in both Gorton North and Gorton South wards
contain people whose social circumstances suggest that they may need high or very high
levels of support to help them manage their own health and prevent them becoming high
users of acute healthcare services in the future. According to the Index of Multiple
Deprivation, the area we operate in is listed amongst the 10% most deprived
neighbourhoods in the country.

The name of the township of Levenshulme has been traced back to the 1320 name of
'Lyvenis-holme'. This probably means a tract of land belonging to Leven, which may be
a derivation of the Saxon word 'Leofne' meaning Lord or Master. Levenshulme was
primarily a working class suburb of Manchester. 
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Even though Manchester is an age friendly city, the
hard facts are that more and more elderly persons
are feeling left behind due to structural, social, and
economical changes in society. The key three areas
where social isolation affects older persons are:
- Poor transport links to public services/shops
- No available and prolonged companions
- Lack of engagement with communal activities 

 

PAGE 05

About Social Isolation

"According to Age UK,
more than 2 million
people in England over
the age of 75 live
alone, and more than
a million older people
say they go for over a
month without
speaking to a friend,
neighbour or family
member.."

 

Older persons are referred to care group
organisations like Levenshulme Good Neighbours
mainly due to these:
- Accidents and falls causing loss of confidence to be
seen in public
- Bereavement and loss of loved ones
- Cognitive and mood decline

 Amidst these factors for social isolation the
transient nature of city environments is not helping
the memories, feeling of connection, and sense of
community that healthy ageing requires. As society
continues to live longer, combating social isolation
will be one of the key determinants to alleviating the
limited supply of NHS and medical treatment as a
clinical solution to an underlying social problem. 

How do loneliness and social
isolation differ?
“Loneliness is a subjective feeling
about the gap between a person’s
desired levels of social contact
and their actual level of social
contact. 
Social isolation is an objective
measure of the number of
contacts that people have. It is
about the quantity and not quality
of relationships. People may
choose to have a small number of
contacts.” 
AGE UK
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Personal one to one befriending matches in the year rose in 2019 from 25 at the start (50
local volunteers and service users in total) to over 30 matches (up to 70 volunteers and service
users in total) at the year’s end. LGN’s service was delivered with an ever-increasing emphasis
on intergenerational matches with students from the University of Manchester, and daytime
befriending to motivate and engage with socially isolated older locals at vital times when
befriending can have a higher impact. Over the last year, our volunteers have contributed
11,480 combined volunteering hours saving the NHS, and Health & Social Care up to
£200,000 in state care provision to the elderly in the M19/M18 locality.

Befriending (pre-Covid)

Coordinator's Report 2019 - 2020
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In 2019 Levenshulme Good Neighbours became further integrated with community development
plans in response to the recent Levenshulme area award from the Greater Manchester Mayor’s
Age Friendly City Status Certification. LGN increased the utilisation of findings from Greater
Manchester Ambition for Ageing (GMCVO) ‘age friendly’ research as well as academic
recommendations from literature on ‘ageing in place’ from the Manchester Institute of Collaborative
Research. This assisted LGN to underpin and sustain the enhanced befriending meal buddy
social-and-healthy-eating project. 

COVID-19 has halted some of the planned activities of LGN  in the year 2020. The pandemic has had a
significant impact on some aspects of our service delivery. We have had to vastly adapt how our charity
engages with the service users and volunteers within the organisation, given our usual emphasis on face-
to-face befriending and group activities. In 2020 as part of the Manchester City Council’s Older People’s
Neighbourhood Fund (OPeNS)

Other partnerships introduced last year included working closer with the Inspire’s People’s Project (IPP),
Gorton Visual Arts, All FM Manchester Radio 96.9 and Debdale Bowling Club in joint activities and
programmes to combat the social effects of COVID-19 throughout the year. This was founded upon
the principles set out in the OPeNS partnership agreement.
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Welfare Cards Radio Show

2020 was an unprecedented year, which threw up many challenges for our charity and
the older people we support. Thanks to the support and flexibility of our funders, we
have been able to adapt to meet the needs of our service users during this crucial
time in a number of ways.

This has included adapting our face-to-face befriending to 'phone, patio and garden
befriending' where possible. This has allowed service users to keep much needed
social interaction whilst maintaining social distance. It also allowed volunteers from
outside the area to contribute to befriending via phone, which has enabled us to
increase our volunteer base. Here are some other projects we started during
lockdown!

As part of our mission to reach out to
the local community, our volunteers
delivered over 500 hand-written cards
to the people of Levenshulme. These
contained messages of hope and
contact details for our service should it
be needed. 
This yas:

Covid-19 and Our Response
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This year we also partnered with ALL
FM, a local radio station to provide a
weekly radio slot "Happy Mondays, on
a Tuesday". The show was a way to
connect people who usually met at the
regular community centre social clubs,
giving older residents the chance to
submit song choices and stories that
were meaningful, as well as compete
in a weekly quiz.
This yas:



Community Food Parcels
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During the pandemic, LGN has worked alongside the  
Inspired People's Project to deliver food parcels to
older people in Levenshulme.  This included pre-
cooked home-made dinners, bags of essential items,
and food hampers for special occasions - cream teas
for VE day, mince pies at Christmas and Easter Eggs!
Although not a replacement for our "meal buddies"
social eating project, this has allowed us to supply
older people in the area with nutritious food, as well
as activities and hand written cards which were
included in the bags. 
as:

Christmas with a Difference

Usually Christmas is a time for us to get together with our clients and share a
Christmas dinner - but due to social distancing this could not take place. Instead, we
partnered with Tesco Groundwork and the Penny Appeal to create food and gift
hampers for our clients, hand wrapped by our amazing volunteers. Each package also
contained a hand-written Christmas card and some tasty mince pies.
as:

Volunteer Drivers

Throught the pandemic, members of the community and our trustees have
stepped up to help get assistance to those who need it. A special mention to
Grantley Vernon, who over the last 9 months has driven over 300 miles in
total to help us deliver our meals on wheels throughout the community.
Grantley has been intrumental in helping us  get food to those who need it,
and he has been awarded a certificate of recognition by the Inspire Centre in
light of his efforts. What a star!
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Manchester University

Following our award win at the
Volunteer of the Year Awards, we
took part in a short film feature in 
 partnership with UOM, covering
LGN’s befriending work done in the
neighbourhood (for those at risk of
social isolation). 

 LGN hosted a placement
partnership with Sunderland College
providing Level 4 Health and Social
Care students with over 200
volunteer placement hours
supporting older people in the
locality.

In 2019 LGN Commissioned MMU’s outstanding
Quantitative Q-Step Sociology
BSc graduate to write a report on LGN’s 8
community event and away day trips measuring
67 local participant self-reported happiness and
feelings of closeness of our elderly via reliable
questionnaires. The results for which will be in
next year’s statement of performance and
achievements.

Manchester Metropolitan 

Sunderland College

Partnerships 2018-2020
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Over the last couple of years, we've made
some amazing connections with local people
and places. Here are a few!
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Digital Inclusion

We would l ike to thank the
Manchester Populat ion Health
Team, for donat ing some amazing
"cultural  pizza boxes" for our
members.  Each pack contains a
range of  act iv i t ies which can be
completed at  home and using
materia ls  provided,  with the pack
including a seed bomb, g lue,
paper,  pens and coloured penci ls .
There are over 40 pages of
act iv i t ies from 25 organisat ions
and groups including al l  5 culture
champions projects from across
GM, Manchester Art  Gal lery ,  the
People ’s  History Museum and
Greater Sport .  Act iv i t ies range
across art- forms including music ,
writ ing,  craft ,  hort iculture and
drawing.  They have gone down a
treat !         

As part of this project, we have been purchasing
mobile phones and dongles for our service users.
Software company CDL also kindly donated 15
laptops for us to use. These have been distributed
to service users, along with support from
volunteers to help with tech support.

This year we launched our Digital Inclusion
Project, which aims to reduce social isolation by
providing IT equipment and tech support to those
who need it. The pandemic has highlighted the
urgent need for accessible technology for the over
65's in particular, who are considered to be the
most "technologically deprived" age group.
Internet access and technology allows us to stay in
contact with loved ones and social groups for
much needed emotional support, and is crucial for
the future - helping service users access key
information online, and stay independent for
longer.

Crafty Pizza Boxes

https://www.crowdfunder.co.uk/it-literacy?utm_source=www.avivacommunityfund.co.uk&utm_medium=widget&utm_content=click&utm_campaign=Support+IT+Training+%26+Supply+for+60%2B+like+Terry


COVID-19 has halted some of the planned activities for 2020 and has had a significant
impact on some aspects of day to day service delivery of Levenshulme Good Neighbours.
This has vastly affected how Levenshulme Good Neighbours engages with service users
and volunteers of the organisation. Notwithstanding Levenshulme Good Neighbours have
drawn up a responsive plan for 12 months and beyond that takes these factors into
account. This is in order to continue to alleviate social isolation and loneliness experienced
by older (over 55 year-olds) who are suffering from bereavement, have had a recent fall, or
are reported to suffer from mental illness of some kind and have been referred to
Levenshulme Good Neighbours for befriending, companionship and practical help.

Overall, Levenshulme Good Neighbours will work within the year to support older referrals
to live independent lives that are enriched with greater social, communal interaction, and
relationships enabled by the organisation through volunteers from all backgrounds.
Levenshulme Good Neighbours will continue to capture the instrumental ways in which its
volunteers have demonstrated the difference made in quantitative and measurable means
through evaluation reports of the events and feedback the organisation has received.
Therefore, Levenshulme Good Neighbours have the following plans for the next 12 months:
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Our Future Plans

1) To continue to utilise funding resources to develop and sustain programmes that deliver
medicine, food, and essential items to victims of social isolation and quarantine during the
pandemic. (As government measures ease this will be achieved through more formal
placement of volunteer drivers and use of payment platforms to foster trusted means of
transactions between service user and volunteer within the organisation).

2) To continue local outreach campaigns making religious, cultural, local government and
community partners aware of the ways in which they can support LGN in alleviating social
isolation within the area of Manchester where the organisation is most active

3) To continue to utilise volunteers from the University of Manchester, Manchester
Metropolitan and Sunderland College for volunteer placements, intergenerational
activities and engagement programmes that enable service users to share their life
experience, skills, background, stories, and collections with the students and to the
locality (these exchanges will be captured in various forms including social media to
make the awareness of the successes circulated effectively)

The Next 12 Months
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4) LGN aims to work further with Inspire’s People’s Project (IPP), Gorton Visual Arts, All FM
Manchester Radio 96.9 and Debdale Bowling Club in joint activities programmes and
activities through the OPeNS partnership agreement that has united local organisations
within Manchester to pool resources and offer a wholesome delivery that touches on
cultural creativity that is inclusive of all creeds, ethnicities in the local neighbourhoods

 5) LGN aims to continue to build upon the safeguarding training of volunteers at
recruitment and induction stage to include COVID-19 guidance to ensure the paramount
safety of service users and volunteers
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to our funders...!


