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Objectives and activities

The purposes of the charity are to relieve the needs of the elderly for the public benefit through the
provision of support services and activities to help relieve social isolation caused as a result of their
age and to enable them to live independently in society.

The main activities are the provision of a volunteer befriending service as well as events and
activities for older people in the Levenshulme area.

The trustees confirm that they have referred to the Charity Commission’s guidance on public benefit
when reviewing the Charity’s aims and objectives, in planning future activities, and setting the
policies for the year.

The charity has furthered its charitable purposes for the public benefit through improving the lives of
vulnerable and isolated older people in the community of Levenshulme. Many of the people we help
don’t have the support in their area to rely on for the practical things in life, or for companionship.
Our work involves recruiting volunteer befrienders from the area who help people in a wide range of
social, emotional and practical ways, this includes:

. visiting a housebound person

. helping people with limited mobility get out into the community

U helping older people get online

. helping with odd jobs and errands

. escorting older people to appointments, social events and activities
o having fun days out together

We offer activities, social events, days out and training opportunities to older people, so they can
make the most of their time in ways that are meaningful to them

A review of our achievements and performance: How our activities delivered public benefit

COVID-19 has halted some of the planned activities of Levenshulme Good Neighbours (LGN} in the
year 2020. The pandemic has had a significant impact on some aspects of our service delivery. We
have had to vastly adapt how our charity engages with the service users and volunteers within the
organisation, given our usual emphasis on face-to-face befriending and group activities.

in 2020 as part of the Manchester City Council’s Older People’s Neighbourhood Fund (OPeNS)
Partnership introduced last year, LGN worked closer with Inspire’s People’s Project (IPP), Gorton
Visual Arts, All FM Manchester Radio 96.9 and Debdale Bowling Club in joint activities and
programmes to combat the social effects of COVID-19 throughout the year. This was founded upon
the principles set out in the OPeNS partnership agreement.

Overall, though 2020 was an immensely challenging year for the charity, our achievements were as
follows:

e Distributed up to 500 cards {given to LGN as a corporate gift) with well-being themes to local
who were socially isolating during the pandemic from the Easter period
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Recruited 3 new volunteer delivery drivers who helped out with meal, pharmaceutical and
grocery deliveries —one volunteer amassed 700 miles in 8 months of volunteer driving

e Helped lead the local digital inclusion for the elderly project as part of the wider local plans
as a response to the pandemic which included; food, creative activities, neighbourhood well-
being as well

e Adapted core service into a telephone befriending format for greater and safer reach during
the pandemic

e Launched volunteer lead crowd-funding campaigns for peer-to-peer IT provision and training

e Contributed over 3,000 words in a city-wide report about COVID-19’s effect on the locality
and how LGN’s volunteers, and staff orientated and lead joint responses to alleviate the
crisis

e Recruited 4 new trustees from project management, accounting, social services, and charity
backgrounds

e LGN Twitter account launched, 1,200 likes on LGN Facebook page to date, and 56 posts
about our activities, engagement in the community and service throughout the year that
reached 21,428 people online

s 8th consecutive Annual General Meeting

e Won National Lottery funding for Digital Inclusion for older people

Performance

We are delighted that LGN has not had to recourse to the government furlough scheme and thus put
a freeze on our everyday operations and service. Instead, by adapting our service we have also been
able to attend city wide Community Explorer strategic meetings with statutory representatives,
providing input about our work in the neighbourhood and the evidence gained from this to inform
decision making across the board. As the result from the pandemic was unprecedented LGN found
that statutory staff members from the local council and NHS were consulting how to tackle things
locally, and thus LGN was able to provide evidence on what was working.

We have seen demand for our vital services surge as more older people in our community found
themselves isolated, as well as an increased need from those we already support, who have had to
close off their social networks due to the virus. There has also been an increased need for practical
support such as shopping and medical deliveries. As a result, Levenshulme Good Neighbours have
drawn up a responsive plan for 12 months and beyond that takes these factors into account. This is
in order to continue to alleviate social isolation and loneliness experienced by older (over 55-year-
olds) who are suffering from bereavement, have had a recent fall, or are reported to suffer from
mental iliness of some kind and have been referred to Levenshulme Good Neighbours for
befriending, companionship and practical help.

LGN has worked to deliver with local partners such as ASDA and national charities such as Penny

Appeal, meals and hygiene packages for more than 120 locals. The healthy eating initiative which
LGN champions was still active as meals were cooked through the Levenshulme Inspire Taskforce.

We also gathered insight for the digital inclusion and were able to assess which gadgets and devices
suited certain needs. Thus, our approach was notone size fits all but tailor made and responsive trial
and error for the best possible learning curve and usage of the service user. All of which was
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captured and narrated in a widely distributed report entitled No Going Back Gorton and

Levenshulme where LGN’s coordinator was able to narrate and discuss findings, lessons, good
practice and provide

Befriending

Personal one to one befriending matches in the year number at 30 matches (up to 70 volunteers and
service users in total). LGN’s service was delivered with social distancing in mind, and was adapted
to telephone and garden/patio befriending where necessary.

The longest befriending relationship in LGN is seven years. We hope to sustain this looking into
2021.

Financial review

The management committee have reviewed the accounts and consider them to be satisfactory.

a) The long-term fundraising strategy of LGN has seen the organisation celebrate its g™
consecutive year by further aligning with local community groups; Debdale Bowling (for
physical activities), Gorton Visual Arts (for crafts), Inspire People’s Project (for older people’s
rights), and Inspire Community Centre (for community engagement). The result of this
alignment has been recognised by the Manchester City Council who plan to fund such
partnerships with £96,000 towards their joint projects. The project in development is
entitled OPeNS or Older People’s Neighbourhood Support or The OPeNS Fund for the
Levenshulme and Gorton area.

b) Amidst the global coronavirus pandemic LGN plan on continuing with the fundraising
strategy that began last year. This continuity of plans and objectives will be geared towards
funding LGN’s core costs, online support service provision, and placed based projects,
activities where social distance and safeguarding measures have been fully assessed. With
the support of the National Lottery and the independent Age funds respectively.

c) Moreover, LGN now has a robust evidence-based business case developed over the last year
through its collaboration with the University of Manchester, Manchester Metropolitan
University and other locai groups. Evidence covering the use of expenditure and its success
will be presented to local government grant allocators. The recent reflection of the key work
and support that Good Neighbours’ organisations like LGN undertake - in the health and
social care sector - will hopefully mean that a greater motivation to commit more resources
such to groups is established.

tnvectment powers and policy
The trustees, having regard to the liguidity requirements of operating the charity, will keep available
funds in an interest bearing deposit account.
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Reserves policy and going concern

The balance held in unrestricted reserves at 30™ September 2020 was £25,474 (2019: £21,586) all of
which are free reserves, after allowing for funds tied up in tangible fixed assets. The balance held in
restricted funds at 30" September 2020 was £6,063 (2019: £11,603).

The trustees aim to maintain free reserves in unrestricted funds at a level which equates to
approximately three months of unrestricted charitable expenditure. The trustees consider that this

level will provide sufficient funds to respond to applications for grants and ensure that support and
governance costs are covered.

Risk management

The trustees have conducted a review of the major risks to which the charity is exposed and systems
have been established to mitigate those risks.

Plans for Future Periods

As we keep in close contact with our service users and volunteers by phone, mail and newsletter, we
are able to respond quickly to changes as necessary. Following government guidance and feedback
from our clients, we will introduce a phased return starting with masked face to face befriending,
and expanding to group activities when appropriate. Should another lockdown be re-instated, we
have systems now that would ailow us to adapt to distanced befriending until further notice. As we
belong to a wider network of Care Groups in Manchester, we will also liaise with our counterparts in
other wards for robust evidence-based decision making and risk assessing for how we re-develop
our face-to-face service in the community.

Levenshulme Good Neighbours have the following plans for the next 12 months:

1) To continue to utilise funding resources to develop and sustain programmes that deliver
medicine, food, and essential items to victims of social isolation and self-isolation during the
pandemic. (As government measures ease this will be achieved through more formal
placement of volunteer drivers and use of payment platforms to foster trusted means of
transactions between service user and volunteer within the organisation).

2) To continue local outreach campaigns making religious, cultural, local government and
community partners aware of the ways in which they can support LGN in alleviating social
isolation within the area of Manchester where the organisation is most active

3) LGN aims to work further with Inspire’s People’s Project (IPP), Gorton Visual Arts, All FM
Manchester Radio 96.9 and Debdale Bowling Club in joint activities programmes and
activities through the OPeNS partnership agreement that has united local organisations
within Manchester to pool resources and offer a wholesome delivery that touches on
cultural creativity that is inclusive of all creeds, ethnicities in the local neighbourhoods

4) LGN aims to continue to build upon the safeguarding training of volunteers at recruitment
and induction stage to include COVID-19 guidance to ensure the paramount safety of service

users and volunteers
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Structure, governance and management

The Charity is a registered charitable incorporated organisation and is constituted under a trust deed
dated 5% October 2015.

Appointment of trustees

New trustees are appointed by existing trustees and serve for three years after which they may put
themselves forward for re-appointment. The Trust Deed provides for a minimum of three trustees,
to a maximum of twelve trustees, with no more than three trustees due for re-appointment in any
one year.

At the quarterly trustee meetings, the trustees agree the broad strategy and areas of activity for the
Charity, including investment, reserves and risk management policies and performance. The day to
day administration of the Charity is delegated to the Levenshulme Good Neighbours’ Coordinator.

Trustee induction and training
The CIO trains and inducts trustees via a system of mentoring and internal training.
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Trustees responsibilities in relation to the financial statements

The charity trustees are responsible for preparing a trustees’ annual report and financial statements

in accordance with applicable law and United Kingdom Accounting Standards (United Kingdom
Generally Accepted Accounting Practice).

The law applicable to charities in England and Wales requires the charity trustees to prepare
financial statements for each year which give a true and fair view of the state of affairs of the charity
and of the incoming resources and application of resources, of the charity for that period. In
preparing the financial statements, the trustees are required to:

e Select suitable accounting principles and then apply them consistently;

e Observe the methods and principles in the applicable Charities SORP;

e Make judgments and estimates that are reasonable and prudent;

e State whether applicable accounting standards have been followed, subject to any material
departures that must be disclosed and explained in the financial statements;

e Prepare the financial statements on a going concern basis unless it is appropriate to
presume that the charity will continue in business.

The trustees are responsible for keeping proper accounting records that disclose with reasonable
accuracy at any time the financial position of the charity and to enable them to ensure that the
financial statements comply with the Charities Act 2011, the applicable Charities (Accounts and
Reports) Regulations, and the provision of the Trust deed. They are also responsible for safeguarding
the assets of the charity and taking reasonable steps for the prevention and detection of fraud and
other irregularities.

Approved by the trustees on 25" February 2021 and signed on their behalf by:

Louise Such
CHAIR OF TRUSTEES




INDEPENDENT EXAMINERS REPORT TO THE TRUSTEES OF
LEVENSHULME GOOD NEIGHBOURS
REGISTERED CHARITY NO. 1163827

I report on the accounts of the charity, for the Year Ended 30™ September 2020, which are set out
on pages 9 to 18.

Respective Responsibilities of Trustees and Examiner

The charity’s trustees are responsible for the preparation of the accounts. The charity trustees
consider that an audit is not required for this year under section 144(2) of the Charities Act 2011
(the 2011 Act) and that an independent examination is needed. The charity is preparing accrued
accounts and I am qualified to undertake the examination by being a qualified member of the
Association of Chartered Certified Accountants.

It is my responsibility to:
e Examine the accounts under section 145 of the 2011 Act;
o follow the procedures laid down in the general Directions given by the Charity
Commission under section 145(5)(b) of the 2011 Act; and
e To state whether particular matters have come to my attention.

Basis of Independent Examiners Report

My examination was carried out in accordance with the General Directions given by the Charity
Commission. An examination includes a review of the accounting records kept by the charity and
a comparison of the accounts presented with those records. It also includes consideration of any
unusual items or disclosures in the accounts, and seeking explanations from you as trustees
concerning any such matters. The procedures undertaken do not provide all the evidence that
would be required in an audit, and consequently no opinion is given as to whether the accounts
present a “true and fair view” and the report is limited to those matters set out below.

Independent Examiner’s Statement
In connection with my examination, other than listed below, no matter has come to my attention :
(1) which gives me reasonable cause to believe that in any material respect the requirements:
e 1o keep accounting records have in accordance with section 130 of the 2011 Act; and
e to prepare accounts which accord with the accounting records and to comply with the
accounting requirements of the 2011 Act,
have not been met; or
(2) to which, in my opinion, attention should be drawn in order to enable a proper understanding
of the accounts to be reached.

AM King FCCA Community Accountancy Service Ltd
Date:25" February 2021 The Grange, Pilgrim Drive, Beswick,
Manchester, M11 3TQ
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STATEMENT OF FINANCIAL ACTIVITIES FOR THE YEAR ENDED
30 SEPTEMBER 2020
INCLUDING INCOME AND EXPENDITURE ACCOUNT

Total Funds Total Funds

Year Ended
30 Year Ended
Unrestricted Restricted September 30 September
Funds Funds 2020 2019
Further Details £ £ £ £

Income from:
Donations and legacies 3) 4,233 - 4,233 3,207
Charitable Activities 4) - 23,883 23,883 23,896
Investment Income 36 - 36 14
Total 4,269 23,883 28,152 27,117
Expenditure on:
Raising Funds (5) 126 197 323 2,775
Charitable Activities (5) 255 29,226 29,481 26,761
Total 381 29,423 29,804 29,536
Net gains/(losses) on investments - - - -
Net income/(expenditure) 3,888 (5,540) (1,652) (2,419)
Transfers between funds (12) - - - -
Net movement in funds 3,888 (5,540) (1,652) (2,419)
Reconciliation of funds
Total funds brought forward 12) 21,586 11,603 33,189 35,608
Total funds carried forward (12) 25,474 6,063 31,537 33,189

The statement of financial activities includes all gains and losses in the year. All incoming resources and

resources expended derive from continuing activities.

The notes on pages 12 to 18 form part of these accounts.




Fixed assets:

Tangible assets

Total fixed assets
Current assets:
Debtors

Cash at Bank & In Hand
Total current assets

Liabilities:
Creditors: Amounts falling due within one year

Net current assets or ligbilities

Total agsets less current liabilities

Total net assets or liabilities

The funds of the charity:
Restricted income funds

Unrestricted income funds

Tolal unrestricted funds

Levenshulme Good Neighbours CIO

10
BALANCE SHEET AS AT 30 SEPTEMBER 2020
30
September 30 September
2020 2019
Notes £ £
@) 555 832
555 832
(10) 1,062 -
36,147 33,276
37,209 33,276
(11) 6,227 919
30,982 32,357
31,537 33,189
31,637 33,188
(12) 6,083 11,603
{12) 25,474 21,686
25.474 21,586
31,537 33,188

Total cherity funds

Approved on behalf of the Trustees Management Committee f

Louise Such

Michelle Griffiths  (Trustee)

Date: 25th February 2021

(Chair of Trustees) {
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The notes on pages 12 to 18 form part of these accounts.
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11
Statement of Cash Flows for the year ended 30 September 2020
Reconciliation of net movement in funds to net cash flow from operating activities
Year Ended
30 Year Ended
September 30 September
2020 2019
£ £
Net movement in funds (1,652) (2,419)
Add back depreciation 277 477
Deduct investment income (36) (14)
Decrease/(increase) in debtors (1,062) 148
Increase/(decrease) in creditors 5,308 296
Net cash used in operating activities 2,835 (1,512)
Cash flows from investment activities:
Interest 36 14
Purchase of fixed assets - (1,109)
Net cash provided by investing activities 36 (1,095)
Increase/(decrease) in cash and cash equivalents during the year 2,871 (2,607)
Cash and cash equivalents brought forward 33,276 35,883
36,147 33,276

Cash and cash equivalents carried forward
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12
Notes to the accounts for the year ended 30 September 2020

1. Accounting policies

(a) Basis of preparation and assessment of going concern

The accounts (financial statements) have been prepared under the historical cost convention with items
recognsied at cost or transaction value unless otherwise stated in the relevant notes to these accounts. The
financial statements have been prepared in accordance with the Statement of Recommended Practice:
Accounting and Reporting by Charities preparing their accounts in accordance with the Financial Reporting
Standard applicable in the UK and Republic of Ireland (FRS 102) issued on 1st January 2019 and the Financial

Reporting Standard applicable in the United Kingdom and Republic of Ireland (FRS 102) and the Charities Act
2011. The charity constitutes a public benefit entity as defined by FRS 102.

(b) Funds structure

Restricted funds are funds which are to be used in accordance with specific restrictions imposed by the donor or
trust deed. There are 13 restricted funds.

Unrestricted income funds comprise those funds which the trustees are free to use for any purpose in furtherance
of the charitable objects. Unrestricted funds include designated funds where the trustees, at their discretion, have
created a fund for a specific purpose.

Further details of each fund are disclosed in note 12.

{c) Income recognition

All income is recognised once the charity has entitlement to the income, it is probable that the income will be
received and the amount of income receivable can be measured reliably.

Donations are recognised when the charity has been notified in writing of both the amount and settlement date. In
the event that a donation is subject to conditions that require a level of performance before the charity is entitled
to the funds, the income is deferred and not recognised until either those conditions are fully met, or the fulfilment
of those conditions is wholly within the control of the charity and it is probable that those conditions will be fulfilled
in the reporting period.

Interest on funds held on deposit is included when receivable and the amount can be measured reliably by the
charity; this is normally upon notification of the interest paid or payable by the bank. Dividends are recognised
once the dividend has been declared and notification has been received of the dividend due.

(d) Expenditure Recognition

Liabilities are recognised as expenditure as soon as there is a legal or constructive obligation committing the
charity to that expenditure, it is probable that settlement will be required and the amount of the obligation can be
measured reliably.

All expenditure is accounted for on an accruals basis. All expenses including support costs and governance
costs are allocated or apportioned to the applicable expenditure headings. For more information on this attribution
refer to note (g) below.

(e) Irrecoverable VAT
Irrecoverable VAT is charged against the expenditure heading for which it was incurred.

(f) Allocation of support and governance costs

Support costs have been allocated between governance costs and other support costs. Governance costs
comprise all costs involving the public accountability of the charity and its compliance with regulgtion and good
practice. These costs include costs related to independent examination ad legal fees together with an
apportionment of overhead and support costs.

Governance costs and support costs relating to charitable activities have been apportioned based on type of
expense. The allocation of support and governance costs is analysed in note 6.

(g) Costs of raising funds 4
Costs associated with raising funds relate to a subscription to Grants Online.

{h) Charitable Activities '
Costs of charitable activities include governance costs and an apportionment of support costs as shown in note 6.
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13
Notes to the accounts for the year ended 30 September 2020

(i) Tangible fixed assets and depreciation

All assets costing more than £500 are capitalised and valued at historical cost. Depreciation is charged on the
following basis:

Office Equipment 25% on cost

(j) Realised gains and losses

All gains and losses are taken to the Statement of Financial Activities as they arise. Realised gains and losses
on investments are calculated as the difference between sales proceeds and their opening carrying value or their
purchase value if acquired subsequent to the first day of the financial year. Unrealised gains and losses are
calculated as the difference between the fair value at the year end and their varying value. Realised and
unrealised investment gains and losses are combined in the Statement of Financial Activities.

(k) Pensions
The charity currently does administer contributions to an auto enroiment pension scheme on behalf of

individuals. The charity has no liability beyond making its contributions and paying across the
deductions for the contributions.

(I) Debtors

Trade and other debtors are recognised at the settlement amount due after any trade discount offered.
Prepayments are valued at the amount prepaid net of any trade discounts due.

(m) Creditors and Provisions

Creditors and provisions are recognised where the charity has a present obligation resuiting from a past event that
will probably result in the transfer of the funds to a third party and the amount due to settle the obligation can be
measured of estimated reliably. Creditors and provisions are normally recognised at their settlement amount after
allowing for any trade discounts due.

2. Related party transactions and trustees' expenses and remuneration
The trustees ali give freely their time and expertise without any form of remuneration or other benefit in cash or
kind (2019: £nil). Expenses paid to the trustees in the period totalled £nil (2019: £nil).

3. Donations and Legacies
Unrestricted Restricted  Total Funds

Year Ended
Year Ended 30 Year Ended

30 September September 30 September

2020 2020 2020

£ £ £

Donations ; égg - ; ggg

Donations in Kind , - ,
4,233 - 4,233

Previous Year
Unrestricted Restricted  Total Funds

Year Ended
Year Ended 30 Year Ended
30 September September 30 September
2019 2019 2019
£ £ £
Donations 1,206 - 1,206
CAF - 2,001 2,001

1,206 2,001 3,207




4. Income from charitable activities

Restricted grants:
Community Soup

K Laurence Trust
Albert Hunt Trust
Tudor Trust

OPeNS Fund

Peter Kershaw Trust
Tesco Bags of Help
National Lottery (includes £5,723 deferred)
Allen Lane Foundation
The Charity Service
NHS Manchester CCG

Previous Year

Restricted grants:
Manchester City Council
Zedra Trust

National Lottery

Wooton Charitable Trust

5. Expenditure

Expenditure on raising funds:

Consultancy
Subscriptions

Expenditure on charitable activities:
Employment Costs

Sessional Fees

Trips & Activities

Volunteer Travel & Refreshments
Staff Travel

Training

DBS Checks

Minor Computer & Software Costs
MEQ

Service User Equipment
Advertising & Promotion
Subscriptions & Publications
Telephone & Internet

Rent

Insurance

Post, Printing & Stationery
Sundries

Governance

Support Costs

Depreciation

Levenshulme Good Neighbours CIO
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Notes to the accounts for the year ended 30 September 2020
Unrestricted Restricted Total Funds
Year Ended
Year Ended 30 Year Ended
30 September September 30 September
2020 2020 2020
£ £ £
- 2,000 2,000
- 2,000 2,000
- 1,000 1,000
- 2,000 2,000
- 4734 4,734
- 2,000 2,000
- 500 500
- 2,861 2,861
- 3,000 3,000
- 2,750 2,750
- 1,038 1,038
- 23,883 23,883
Unrestricted Restricted Total Funds
Year Ended
Year Ended 30 Year Ended
30 September September 30 September
2019 2019 2019
£ £ £
- 9,500 9,500
- 2,000 2,000
- 9,900 9,900
- 2,496 2,496
- 23,896 23,896
Year Ended
30 Year Ended
Charitable September 30 September
Activities 2020 2019
£ £
- - 2,775
323 323 -
323 323 2,775
17,404 17,404 17,158
787 787 2,317
381 381 120
255 255 531
B - 242
256 256 208
1,037 1,037 629
2,987 2,987 -
125 125 -
405 405 66
- - 10
642 642 305
2,400 2,400 2,600
347 347 336
1,035 1,035 692
217 217 130
504 504 480
422 422 460
277 277 477
29,481 29,481 26,761
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Notes to the accounts for the year ended 30 September 2020 1
5. Expenditure continued
Year Ended
30 Year Ended
September 30 September
2020 2019
Restricted funds 29,423 29,536
Unrestricted funds 381 T
29,804 29,536
6. Allocation of governance and support costs
The breakdown of support costs and how these were allocated between governance and other support costs is
shown below:
Basis of General
apportionment Support Governance 2020 Total 2019 Total
Accountancy Fees type of expense - 504 504 480
Payroll Bureau type of expense 422 - 422 460
422 504 926 940
7. Analysis of staff costs
Year Ended
30 Year Ended
September 30 September
2020 2019
£ £
Wages and Salaries 17,214 17,007
Social Security Costs - -
Pension Costs 190 151
17,404 17,158
Charitable activities 17,404 17,158
Support costs - -
17,404 17,158
The average number of employees during the year was 2 (previous year: 2) with the full time equivalent of 1.
The charity considers its key management personnel comprises the trustees and Senior Manager. The total
employment benefits, including employer pension contributions of the key management personnel were £nil
(previous year: £nil), No employee has benefits in excess of £60,000 (previous year: none).
8. iIndependent Examiner Fees
Year Ended
30 Year Ended
September 30 September
2020 2019
£ £
Independent examination fees 504 480
Other services 422 460
926 940
9. Tangible Fixed Assets
Office
Equipment Total
Cost £ £
At 1 October 2019 1,907 1,907
Additions - -
At 30 September 2020 1,907 1,907
Depreciation
At 1 October 2019 1,075 1,075
Charge for Year 277 277
At 30 September 2020 1,352 1,352
NET BOOK VALUE
At 30 September 2020 555 555

At 30 September 2019 832 832
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Notes to the accounts for the year ended 30 September 2020 1
10. Analysis of debtors
Year Ended
30 Year Ended
September 30 September
2020 2019
£ £
Other Debtors 1,062 -
1,062 -

All debtors relate to unrestricted funds other than a grant of £1,038 owed from NHS Manchester CCG.

11. Creditors: amounts falling due within one year

Year Ended Year Ended 30
30 September September

2020 2019
£ £
Other creditors and accruals 504 919
Deferred income 5723 . -
6,227 919

All creditors and accruals relate to unrestricted funds.
Deferred income comprises of restricted grant income received in advance from Lottery Community Fund
Balance as at 30th September 2019 -
Amount released to income earned from charitable activities -
Amount deferred in year 5,723
Balance at 30th September 2020 5,723
12. Analysis of charitable funds

Analysis of movements in unrestricted funds

Balance at 30

Balance at 1 Incoming Resources September
October 2019 Resources Expended Transfer 2020
£ £ £ £ £
General Fund 21,586 4,269 (381) - 25,474
21,586 4,269 (381) - 25,474

Previous Year

Balance at 30

Balance at 1 Incoming Resources September
October 2018 Resources Expended Transfer In 2019
£ £ £ £ £
General Fund 20,433 1,220 - (67) 21,586
20,433 1,220 - (67) 21,586
Name of unrestricted fund: Description, nature and purpose of the fund

General Fund The free reserves.
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Notes to the accounts for the year ended 30 September 2020

12. Analysis of charitable funds continued.

Analysis of movements in restricted funds

Balance at 30

Balance at 1 Incoming Resources September
October 2019 Resources Expended Transfer In 2020
£ £ £ £ £
Community Soup - 2,000 (2,000) - -
K Laurence Trust - 2,000 (2,000) - -
Albert Hunt Trust - 1,000 (1,000) - -
Tudor Trust - 2,000 (2,000) - -
OPeNS Fund - 4,734 (4,734) - -
Peter Kershaw Trust - 2,000 (2,000) - -
Tesco Bags of Help - 500 (500) - -
Allen Lane Foundation - 3,000 (3,000) - -
The Charity Service - 2,750 - - 2,750
National Lottery 9,900 - (9,900) - -
National Lottery Digital Inclusion - 2,861 (1,141) - 1,720
Wooton Charitable Trust 1,703 - (1,148) - 555
NHS Manchester CCG - 1,038 - - 1,038
11,603 23,883 (29,423) - 6,063
Previous Year
Balance at 30
Balance at 1 Incoming Resources September
October 2018 Resources Expended Transfer In 2019
£ £ £ £ £
Manchester City Council 14,379 9,500 (23,902) 23 -
Zedra Trust - 2,000 (2,000) - -
National Lottery - 9,900 - - 9,900
Wooton Charitable Trust - 2,496 (793) - 1,703
CAF 796 2,001 (2,841) 44 -
15,175 25,897 (29,536) 67 11,603

Description, nature and purpose of the fund
~ towards core costs
~ towards core costs

Name of restricted fund:
Community Soup
K Laurence Trust

Albert Hunt Trust ~ towards core costs
Tudor Trust ~ towards core costs
OPeNS Fund ~ towards core costs

~ towards core costs
~ towards core costs
~ towards core costs and for covid support

Peter Kershaw Trust
Tesco Bags of Help
Alien Lane Foundation

The Charity Service ~ towards IT online befriending costs
Manchester City Council ~ towards costs of Good Neighbours Befriending service in Levenshulme
CAF ~ towards activity costs

~ towards Memory Café costs

~ towards core costs

~ towards befriending & social eating programme

~ towards core costs, balance represents future depreciation

Zedra Trust

National Lottery

NHS Manchester CCG
Wooton Charitable Trust
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13. Analysis of net assets between funds

Tangible fixed assets

Cash at bank and in hand

Other net current assets/(liabilities)
Total

Previous Year

Tangible fixed assets

Cash at bank and in hand

Other net current assets/(liabilities)
Total

14. Financial instruments

Unrestricted Restricted
funds funds Total
£ £ £
- 555 555
25,954 10,193 36,147
(480) (4,685) (5,165)
25,474 6,063 31,637
Unrestricted Restricted
funds funds Total
£ £ £
- 832 832
21,586 11,690 33,276
- (919) (919)
21,586 11,603 33,189

The charity only has financial assets and liabilities of a kind that qualify as basic financial instruments. Basic
financial instruments are initially recognised on a transaction value and subsequently measured at their
settlement value with the exception of bank loans which are subsequently measured at an amortised cost using

the effective interest method.
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Levenshulme Good Neighbours is a local charity that helps older people to lead
independent and fulfilling lives as active members of their community.We do this by
recruiting volunteer befrienders from the local community who support older people in
a wide range of social, emotional and practical ways.This might include: helping people
with limited mobility get out into the community; visiting a housebound person or
escorting people to a range of local community events, fun activities and necessary
appointments that they would otherwise be unable to attend.We also offer a range of
activities for older people and provide information and support.

Levenshulme Good Neighbours was established in 2012 with the support of Burnage Good
Neighbours in response to frequent request for befriending support from older people from the
Levenshulme area. Following a successful pilot project Levenshulme Good Neighbours became a
Constituted Community Organisation in 2013 and registered as a Charitable Incorporated
Organisation (CIO) in 2015.

We are run by a Management Committee of people from Levenshulme with a wide range of skills
and experiences and employ a Coordinator who oversees the delivery of the project. Levenshulme
Good Neighbours are active members of Manchester Neighbourhood Care Groups Association
(MNCGA), which acts as an umbrella organisation for Care Groups across the city. Our
administrative base is the Inspire Community Centre, a fully accessible community building in

the centre of Levenshulme.
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How LGN is Governed

We are run by a Management Committee of people from Levenshulme with a wide range
of skills and experiences and employ a Coordinator who oversees the delivery of the

project. Levenshulme Good Neighbours are active members of Manchester
Neighbourhood Care Groups Association (MNCGA), which acts as an umbrella
organisation for Care Groups across the city. Our administrative base is the Inspire

Community Centre, a fully accessible community building in the centre of Levenshulme.

2018-20 saw the arrival of a new committee members Zobia Saleem, Fatiha Bougrassa,
Grantley Vernon, and Murtaza Jawed, who have industry experience across the chairty
sector, mental health, accountancy and project management. We were also happy to

welcome Ray Olaniyan as our new coordinator.

10 QUICK STATS & FACTS ABOUT LGN THIS YEAR

1. Number of Matches 27
2. Number of Volunteer hours per year 5000
3. Number of directly continual clients/users 33
4. Longest duration of a match (in years) 6
5. Number of associated or one-off clients 120
6. Oldest age of Befriendee (Client) 94
7. Average age of Befriendees (Clients) 86.5
8. Youngest age of Befriender (Volunteer) 20
9. Neighbourhood coverage in miles <
10. Percentage of clients of BAME origin 14%
LGN FAST FACTS
current ‘I:Wfs
befriending volunteermg
relationships last year
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About Levenshulme

There are just over 21,600 households in the Gorton and Levenshulme Neighbourhood.
Around three-quarters of households (>75%) in both Gorton North and Gorton South wards
contain people whose social circumstances suggest that they may need high or very high
levels of support to help them manage their own health and prevent them becoming high
users of acute healthcare services in the future. According to the Index of Multiple
Deprivation, the area we operate in is listed amongst the 10% most deprived
neighbourhoods in the country.

The name of the township of Levenshulme has been traced back to the 1320 name of
'Lyvenis-holme'. This probably means a tract of land belonging to Leven, which may be
a derivation of the Saxon word 'Leofne' meaning Lord or Master. Levenshulme was
primarily a working class suburb of Manchester.
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Even though Manchester is an age friendly city, the
hard facts are that more and more elderly persons
are feeling left behind due to structural, social, and
economical changes in society. The key three areas
where social isolation affects older persons are:

- Poor transport links to public services/shops

- No available and prolonged companions

- Lack of engagement with communal activities

Older persons are referred to care group
organisations like Levenshulme Good Neighbours
mainly due to these:

- Accidents and falls causing loss of confidence to be
seen in public

- Bereavement and loss of loved ones

- Cognitive and mood decline

Amidst these factors for social isolation the
transient nature of city environments is not helping
the memories, feeling of connection, and sense of
community that healthy ageing requires. As society
continues to live longer, combating social isolation
will be one of the key determinants to alleviating the
limited supply of NHS and medical treatment as a
clinical solution to an underlying social problem.

AGE profile

Ak oot
Source 2001 LIVE and 2011 Conus ¥ release

P
Sowrce 2001 MYE and 2011 Consurs 151 relea:

How do loneliness and social
isolation differ?

“Loneliness is a subjective feeling
about the gap between a person'’s
desired levels of social contact
and their actual level of social
contact.

Social isolation is an objective
measure of the number of
contacts that people have. It is
about the quantity and not quality
of relationships. People may
choose to have a small number of
contacts.”

AGE UK

"According to Age UK,
more than 2 million
people in England over
the age of 75 live
alone, and more than
a million older people
say they go for over a
month without
speaking to a friend,
neighbour or family
member.."



In 2019 Levenshulme Good Neighbours became further integrated with community development
plans in response to the recent Levenshulme area award from the Greater Manchester Mayor's
Age Friendly City Status Certification. LGN increased the utilisation of findings from Greater
Manchester Ambition for Ageing (GMCVO) ‘age friendly’ research as well as academic
recommendations from literature on ‘ageing in place’ from the Manchester Institute of Collaborative
Research. This assisted LGN to underpin and sustain the enhanced befriending meal buddy
social-and-healthy-eating project.

COVID-19 has halted some of the planned activities of LGN in the year 2020. The pandemic has had a
significant impact on some aspects of our service delivery. We have had to vastly adapt how our charity
engages with the service users and volunteers within the organisation, given our usual emphasis on face-
to-face befriending and group activities. In 2020 as part of the Manchester City Council's Older People’s
Neighbourhood Fund (OPeNS)

Other partnerships introduced last year included working closer with the Inspire’s People's Project (IPP),
Gorton Visual Arts, All FM Manchester Radio 96.9 and Debdale Bowling Club in joint activities and
programmes to combat the social effects of COVID-19 throughout the year. This was founded upon

the principles set out in the OPeNS partnership agreement.

Personal one to one befriending matches in the year rose in 2019 from 25 at the start (50
local volunteers and service users in total) to over 30 matches (up to 70 volunteers and service
users in total) at the year's end. LGN's service was delivered with an ever-increasing emphasis
on intergenerational matches with students from the University of Manchester, and daytime
befriending to motivate and engage with socially isolated older locals at vital times when
befriending can have a higher impact. Over the last year, our volunteers have contributed
11,480 combined volunteering hours saving the NHS, and Health & Social Care up to
£200,000 in state care provision to the elderly in the M19/M18 locality.




Covid-19 and Our Response

2020 was an unprecedented year, which threw up many challenges for our charity and
the older people we support. Thanks to the support and flexibility of our funders, we
have been able to adapt to meet the needs of our service users during this crucial

time in a number of ways.

This has included adapting our face-to-face befriending to 'phone, patio and garden
befriending' where possible. This has allowed service users to keep much needed
social interaction whilst maintaining social distance. It also allowed volunteers from
outside the area to contribute to befriending via phone, which has enabled us to
increase our volunteer base. Here are some other projects we started during

lockdown!

Welfare Cards

As part of our mission to reach out to
the local community, our volunteers
delivered over 500 hand-written cards
to the people of Levenshulme. These
contained messages of hope and
contact details for our service should it
be needed.

Radio Show

This year we also partnered with ALL
FM, a local radio station to provide a
weekly radio slot "Happy Mondays, on
a Tuesday". The show was a way to
connect people who usually met at the
regular community centre social clubs,
giving older residents the chance to
submit song choices and stories that
were meaningful, as well as compete
in a weekly quiz.

5 p[AN(:lﬂi‘m

COMMUNTTY T

ARE YOU INTERESTED IN
OR CREATIVE WRITING FOR RADIO?

AGED 50+7 For more informertion email:
= Well train you online. ‘ed@ allim.org

= R'sin small groups, it's informal,  ALL FM 96.9 has a diverse range of
it's fun anid it's FREE! lemguages, shows and presentersill

= Notechnicol knowladge www.alim.org
o exparience needad, just
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Community Food Parcels —s¢
During the pandemic, LGN has worked alongside the
Inspired People's Project to deliver food parcels to
older people in Levenshulme. This included pre-
cooked home-made dinners, bags of essential items,
and food hampers for special occasions - cream teas
for VE day, mince pies at Christmas and Easter Eggs!
Although not a replacement for our "meal buddies"
social eating project, this has allowed us to supply
older people in the area with nutritious food, as well
as activities and hand written cards which were
included in the bags.

Volunteer Drivers

Throught the pandemic, members of the community and our trustees have
stepped up to help get assistance to those who need it. A special mention to
Grantley Vernon, who over the last 9 months has driven over 300 miles in

total to help us deliver our meals on wheels throughout the community.
Grantley has been intrumental in helping us get food to those who need it, «f
and he has been awarded a certificate of recognition by the Inspire Centre in
light of his efforts. What a star!

Christmas with a Difference

Usually Christmas is a time for us to get together with our clients and share a
Christmas dinner - but due to social distancing this could not take place. Instead, we
partnered with Tesco Groundwork and the Penny Appeal to create food and gift
hampers for our clients, hand wrapped by our amazing volunteers. Each package also
contained a hand-written Christmas card and some tasty mince pies.




Over the last couple of years, we've made
some amazing connections with local people
and places. Here are a few!

LGN hosted a placement
partnership with Sunderland College
providing Level 4 Health and Social
Care students with over 200
volunteer placement hours
supporting older people in the
locality.

OF VOLUNTEERING

In 2019 LGN Commissioned MMU's outstanding
Quantitative Q-Step Sociology

BSc graduate to write a report on LGN's 8
community event and away day trips measuring
67 local participant self-reported happiness and
feelings of closeness of our elderly via reliable
questionnaires. The results for which will be in
next year's statement of performance and
achievements.

Following our award win at the
Volunteer of the Year Awards, we
took part in a short film feature in
partnership with UOM, covering
LGN's befriending work done in the
neighbourhood (for those at risk of
social isolation).

Manchester
Metropolitan
University



Digital Inclusion

This year we launched our Digital Inclusion
Project, which aims to reduce social isolation by
providing IT equipment and tech support to those
who need it. The pandemic has highlighted the
urgent need for accessible technology for the over
65's in particular, who are considered to be the
most "technologically deprived" age group.
Internet access and technology allows us to stay in
contact with loved ones and social groups for
much needed emotional support, and is crucial for
the future - helping service users access key
information online, and stay independent for
longer.

As part of this project, we have been purchasing
mobile phones and dongles for our service users.
Software company CDL also kindly donated 15
laptops for us to use. These have been distributed
to service users, along with support from
volunteers to help with tech support.

Crafty Pizza Boxes

We would like to thank the
Manchester Population Health
Team, for donating some amazing
"cultural pizza boxes" for our
members. Each pack contains a
range of activities which can be
completed at home and using
materials provided, with the pack
including a seed bomb, glue,
paper, pens and coloured pencils.
There are over 40 pages of
activities from 25 organisations
and groups including all 5 culture
champions projects from across
GM, Manchester Art Gallery, the
People's History Museum and
Greater Sport. Activities range
across art-forms including music,
writing, craft, horticulture and
drawing. They have gone down a
treat!
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Our Future Plans

COVID-19 has halted some of the planned activities for 2020 and has had a significant
impact on some aspects of day to day service delivery of Levenshulme Good Neighbours.
This has vastly affected how Levenshulme Good Neighbours engages with service users
and volunteers of the organisation. Notwithstanding Levenshulme Good Neighbours have
drawn up a responsive plan for 12 months and beyond that takes these factors into
account. This is in order to continue to alleviate social isolation and loneliness experienced
by older (over 55 year-olds) who are suffering from bereavement, have had a recent fall, or
are reported to suffer from mental illness of some kind and have been referred to
Levenshulme Good Neighbours for befriending, companionship and practical help.

Overall, Levenshulme Good Neighbours will work within the year to support older referrals
to live independent lives that are enriched with greater social, communal interaction, and
relationships enabled by the organisation through volunteers from all backgrounds.
Levenshulme Good Neighbours will continue to capture the instrumental ways in which its
volunteers have demonstrated the difference made in quantitative and measurable means
through evaluation reports of the events and feedback the organisation has received.

Therefore, Levenshulme Good Neighbours have the following plans for the next 12 months:

The Next 12 Months

1) To continue to utilise funding resources to develop and sustain programmes that deliver
medicine, food, and essential items to victims of social isolation and quarantine during the
pandemic. (As government measures ease this will be achieved through more formal
placement of volunteer drivers and use of payment platforms to foster trusted means of
transactions between service user and volunteer within the organisation).

2) To continue local outreach campaigns making religious, cultural, local government and
community partners aware of the ways in which they can support LGN in alleviating social
isolation within the area of Manchester where the organisation is most active

3) To continue to utilise volunteers from the University of Manchester, Manchester
Metropolitan and Sunderland College for volunteer placements, intergenerational
activities and engagement programmes that enable service users to share their life
experience, skills, background, stories, and collections with the students and to the
locality (these exchanges will be captured in various forms including social media to
make the awareness of the successes circulated effectively)
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4) LGN aims to work further with Inspire’s People’s Project (IPP), Gorton Visual Arts, All FM
Manchester Radio 96.9 and Debdale Bowling Club in joint activities programmes and

activities through the OPeNS partnership agreement that has united local organisations
within Manchester to pool resources and offer a wholesome delivery that touches on
cultural creativity that is inclusive of all creeds, ethnicities in the local neighbourhoods

5) LGN aims to continue to build upon the safeguarding training of volunteers at
recruitment and induction stage to include COVID-19 guidance to ensure the paramount
safety of service users and volunteers
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