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Swan Support was formed as a registered Charity #1163624 in 2015 by a group of volunteers who 

had many years’ experience between them of the rescue, rehabilitation and release of injured swans 

within the Thames Valley and surrounding areas.   

The charity has been running six years and continues to be located on premises at Queen Mother 

Reservoir, leased from Thames Water. The charity has now received planning permission for a 

purpose-built facility at Bray Lakes, owned by Summerleaze Ltd. 

As a dedicated swan charity, we provide a 24 hour daily service of responding to calls reporting 

injuries and concerns from members of the public and other organisations. We also rescue other 

waterfowl as needed, although swans are our priority. 

All of our work is staffed by volunteers and we are solely funded by donations from the public and 

supporting organisations. Veterinary support is provided by a local vet in Uxbridge.   

In addition to our rescue work, the Charity is closely involved with other rescue services such as the 

RSPCA, Highways Agency and the Police to co-ordinate rescues. We offer training to these 

organisations in the safe handling of swans who are displaced on motorways, rail tracks and such 

like.  

During this year we continued to respond to well over 1000 calls. Whilst a number of them were 

dealt with on site (such as detackling a swan), the majority required relocation to our treatment 

centre for rehabilitation and subsequent release as soon as possible   We continued to experience 

shootings and dog attacks which have increased in volume, particularly as a result of the CoVid 

pandemic. We have various educational initiatives to raise awareness of these issues and have been 

using social media as an effective means of drawing attention to our concerns.  

During the multiple CoVid lockdowns, Swan Support continued with their rescue services and there 

was minimal impact. However, the impact on our fundraising efforts continued and we have been 

focused on other ways of ensuring we have the necessary funds both for our running costs as well as 

the new build. 

We continue to support Henley Royal Regatta, which took place in August 2021, due to CoVid 

restrictions.  Despite the change in timing and the consequential change in bird behaviour, we had 

another successful event, removing all the swans and keeping the geese away from the rowing lines.  

We were also able this year to assist in Swan Upping, working closely with the Royal Swan Marker, 

the Worshipful Company of Vintners, the Worshipful Company of Dyers and the Royal Swan Warden. 

Swan Upping monitors the swan population on the Thames, checking and ringing the breeding pairs 

and their cygnets. 



Trustees as at 30th September 2021: Wendy Hermon, Joanne de Nobriga, Pauline Thompson, Afi 

Webber. 












