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“Supporting people since 1992”

The many people who have generously
given contributions & donations whom

without their support we would not be able
to continue our services across Cumbria &

Lancashire.

Chief Executive Officer – Lindsay Barlow

Many of you will be aware that I have worked for Disability First since 2014, 
starting with a volunteering role with our form filling service and moving from 
that to employment on our Lancashire County Council project, then as Office 
Manager. After leaving the charity in 2020 for a Fundraising and Business 
Development Worker role at ICANN I was asked to return to Disability First as 
Acting CEO to enable the charity’s work to continue in 2021. Of course I agreed, 
and due to the supportive team around me the charity was able to move 
forward. 

 As a charity who supports people with disabilities and long term health 
conditions, the impact of COVID 19 was extended for us far longer than the rest 
of the community. Many of our clients were continuing to shield throughout 2021 
and 2022 and continue to do so for their own safety. 

Through using a strict protocol for our services we were still able to support 
people with our services remotely, by telephone and with our own office 
restrictions for in person appointments. Staff long term sickness also had an 
impact throughout 2021 and 2022 which impacted our service provision. 
However due to the dedication and hard work of our staff we were able to 
continue and our new building opened in September 2021, allowing us to keep 
going forward.

I would like to thank staff for their hard work during this period, and their positive
attitude during a difficult year for the charity. As we enter a new year for 
Disability First CIO we have continued to generate new ideas, retained an 
excellent volunteer team and are moving forward.

I would also like to thank the Trustees for their ongoing support and guidance, 
their faith in Disability First CIO and the work we do has never wavered.

2022 was the 20th Birthday of Disability First CIO, and we are pleased to 
celebrate this anniversary with you all. 30 years of helping people with 
disabilities and health conditions, here is to many more.
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Specialist Advice Service for Asbestos Related 
Conditions –

CLASAG aims to support patients and carers by providing information on the 
latest drug trials and treatments, NHS and community support and similar topics,
through monthly meetings held at the Barrow Disability Centre. Officially 
launched in January 2019,the meetings also provide an opportunity to share 
experiences and find out what help and advice is available.

We have introduced a separate CLASAG Facebook page to share Asbestos related
issues and offer direct communication for our groups online. We have also 
designed and printed new leaflets to promote CLASAG and the services we offer 
which are being distributed throughout Cumbria and Lancashire.

We have continued to offer specialist advice for asbestos related conditions 
throughout the last year, providing a Covid safe service. Initially our meetings 
have also been held via Zoom to ensure the safety of all of our attendees and 
staff. We have now recommenced our Barrow meetings on the third Monday of 
every month. 

Preston Support Group

Our development of our CLASAG group in Preston was a new step to providing 
asbestos related support for Lancashire, as well as resuming our Barrow CLASAG 
meetings. We have made new connections with Mesothelioma nurses in Chorley 
and Preston, as well as Meso UK to refer people to our services and group. 

Number : 42

Volunteer Coordinator – Sandra Wilson

 Aims and Objectives – To raise awareness of the charity , support 
where needed and recruit and retain volunteers to Disability First 
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CIO via social media platforms, volunteer centre and locally 
sourced recruitment events an fairs

ADMIN

NEW forms produced for clients completing benefit forms at the centre

1. Customer registration forms – showing address
2. Customer Health forms – showing dates of vaccines and Lateral flow test 

dates
3. Customer feedback forms
4. Evaluation forms – showing scores 1-6  and comments from the clients to 

our form completers

New forms also produced for Volunteers:

1. Application form – showing more details
2. Placement Plans
3. Role description and Volunteer agreement
4. Policy and Procedure forms for Volunteers to sign
5. NEW Volunteers HANDBOOK

Health and Safety Procedures

1. COVID 19 register – Paper and spreadsheet produced – Volunteers testing 
for every volunteering session and details of vaccination dates

2. Volunteers have to show NEGATIVE/POSITIVE testing tab or text message 
showing results

3. Regular and intense COVID 19 cleaning monitor for the office and toilet 
areas

4. Regular updates at meetings re health and safety

Events and planning

1. Disability first CIO received an invite by CUFF and TAYLOR promotions and 
event organisers to be the chosen charity for the WONDERHALL 2021 
festival in August of that year. Volunteers were needed to man the access 
areas at the festival for 6 nights in total. We were delighted to take part 
and this helped to raise the profile of the charity within the local 
community.

2. Due our presence at WONDERHALL we were then invited as one of the 
chosen charities for Lytham Festival 2022 and on 2nd July our night was 
Nile Rodgers and Chic which raised £1,095.49 for Disability First and 
enhanced our standing with CUFF and TAYLOR as a local charity.

3. The HARRI Bus – A local initiative from the NHS – Health Advisory Recovery
and Resilience initiatives. I (on behalf of Disability First CIO) attended 
events at Poulton, Cleveleys, Thornton and central Blackpool. Handing out 
our leaflets and answering benefit enquiries. I made useful contacts with 
Minds Matter a local mental health support organisation and the NHS 
(Various support and recovery groups) who have since referred clients to 
our charity mainly for welfare benefit enquires and support.
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4. Blackpool and Fylde College. Attendance at fresher’s fairs and 
volunteering events – Next event – Main fresher’s fair 20th September 
2022. The aim to recruit young 

Benefit Forms

I complete on average around 2/3 different forms per week ranging from PIP/PIP 
Reviews/Attendance Allowance Forms/Carers Allowance/ESA and now bus pass 
forms and Blue Badge.

Welfare Benefits Project

The start to the year was still completed remotely by telephone for our client’s 
safety. Due to staff sickness and shortage we were limited in how many forms we
could complete this year, also our volunteers were not able to deliver services by
phone.  This year’s figures will reflect this. However we did still manage to keep 
our service open. We continued with our help and advice line and were still able 
to support people. From September 2021 we reintroduced in person 
appointments with strict COVID19 restrictions to keep our clients, volunteers and
staff safe.

It was wonderful to have all our staff and volunteers back together after isolation
for so long, many of our volunteers have disabilities and health restrictions 
themselves so were isolated for a significant period of time. 

From March we trained our new Kick Start worker Antony Dixon in welfare 
benefits form completion. Anthony brought new skills to the service including an 
aptitude for online form filling which has allowed us to extend our form filling 
service to Universal Credit applications, Blue badges and Bus Pass applications. 

Type of form Number of clients

AA 23

CA 2

DLA 4

ESA 13

PIP 181

UC 1

PIP REVIEW 3

total 227

Appeals - 29

Our appeals volunteers continued their support for tribunal representation 
remotely during the whole of the pandemic. These were with three way 
telephone tribunal calls set up so that we could represent our clients. During this 
period Jeanie King and John Hutchinson supported 29 people at appeal.

Kick Start Project Staff – Anthony Dixon 
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My experience with Kickstart

I first started on a Kickstart programme in March 2022 with Disability First CIO. 
When I was initially told I would be working for a charity as a Welfare Benefits 
Advisor, I was apprehensive as I had previously graduated from university with a 
science degree and it was, in my mind, a vastly different discipline to advise 
people on benefits. Within the first week of being at the charity and on the 
Kickstart programme I learnt that the skills needed for both my job and my 
degree were the same. I was taught in university to analyse data, look for trends 
in results and write in depth about what my findings were, but in my job I had to 
analyse the person, look at how they were affected by their conditions and write 
in depth about why they are entitled to the benefit they were applying for. I also 
learnt lots of new skills like, how to deal with clients who are suffering with 
mental health conditions, how to deal with people who have physical and 
neurological problems like dementia, Tourette’s and arthritis.

Feedback

“Excellent  service  from  start  to  finish,  good  advice  and  very  well
explained  throughout.  Anthony  explained  what  we  needed  and  how
best to present that information within the form." –M

“Would recommend because they are very helpful, and was made to
feel very comfortable”- S

“Will be recommending to friends and family”-V

“Maxine was very kind and understanding, very helpful”- C

“Without this support I wouldn't be able to cope with or understand the
forms”.- R

“Superstar”- D

“Very helpful, lovely gentleman helped me today with completing the
forms” - A

Would YOU like to help us help others?

We know time is precious, it’s the new currency. Time weighs heavily when you 
are worrying – whether it is about the health and welfare of a loved one, how to 
juggle finances, or access services, which open a window on the world.

We know others want your help too. If recent events have taught us nothing else,
it is that charity may well begin at home, but it does not end there – the sense of
community engendered extends way beyond that. 

Charities such as ours help stitch together the gaps in society’s safety net. We 
catch people when – or ideally long before – they fall. 

Disability First CIO has not survived by helping people merely get by; we help 
them thrive by providing specialist and critical services. We right wrongs, create 
opportunities, fight their corner and stand shoulder to shoulder with others.
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Now we are seeking new trustees to join our Management Board and help us do 
so much more within the ‘new’ normality of a very different and even more 
challenging and changing world. 

 We already offer a range of projects, some of them overlapping, all of them 
crucial, such as digital training, welfare benefits advice & intervention and 
volunteer recruitment. They all aim to enable disabled people, of all ages, to live 
independently – and have quality of life. 

In addition, we provide infrastructure support to organisations within the 
disability field, including access audits, advice, and training. We do not expect 
them to go it alone, nor should we, that is why we need you. 

For further information, contact Lindsay Barlow at  
lindsaybarlow@disabilityfirst.org or call 07508061904

For more details about the charity please visit:

www.disabilityfirst.org

http://www.facebook.com/#!/disabilityfirst

http://www.charity-commission.gov.uk/
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