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THE FRIENDS OF MOORFIELDS EYE
HOSPITAL
England & Wales · Charity number 1161546

Details

Other names FRIENDS OF MOORFIELDS

Status Registered

Legal form CIO

Registered 2015-05-06

Register View on the Charity Commission register

Contact

Address Moorfields Eye Hospital
162 City Road
London
EC1V 2PD

Phone 02072511240

Email moorfields.friends@nhs.net

Website www.friendsofmoorfields.org.uk

Activities

Objects: TO RELIEVE SICKNESS AND PROMOTE HEALTH IN THE PATIENTS AND FORMER PATIENTS
OF MOORFIELDS EYE HOSPITAL ("MOORFIELDS") AND THE PUBLIC IN GENERAL BY SUPPORTING,
FOR THE PUBLIC BENEFIT, THE CHARITABLE WORK OF MOORFIELDS (INCLUDING ITS WORK WITH
RELATED CLINICS, CENTRES, RESEARCH FACILITIES AND OTHER UNITS, AND WITH PARTNER
ORGANISATIONS IN THE UNITED KINGDOM) AS A WORLD CENTRE OF EXCELLENCE IN VISION AND
OPHTHALMOLOGY; IN PARTICULAR BUT NOT EXCLUSIVELY BY PROVIDING OR ASSISTING WITH
THE PROVISION OF FACILITIES, SUPPORT, SERVICES, ACCOMMODATION, STAFF, RESOURCES
AND EQUIPMENT, FOR THE PURPOSE OF IMPROVING THE OUTCOMES AND/OR ENHANCING THE
EXPERIENCE OF THE PATIENTS OF MOORFIELDS AND THEIR VISITORS.

Activities: We provide services and equipment for Moorfields Eye Hospital that would not be available
through normal NHS funding. We manage a team of over 200 volunteers and pay for non-medical staff posts
and purchase one off pieces of equipment that will enhance the patient experience.

https://opencharities.uk/ew/1161546
https://register-of-charities.charitycommission.gov.uk/en/charity-search/?p_p_id=uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet&p_p_lifecycle=0&p_p_state=maximized&p_p_mode=view&_uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet_regId=1161546
mailto:moorfields.friends@nhs.net
www.friendsofmoorfields.org.uk
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Classification

• How: Makes Grants To Organisations, Provides Human Resources, Provides Services, Provides
Advocacy/advice/information

• What: Education/training, The Advancement Of Health Or Saving Of Lives, Disability

• Who: People With Disabilities, Other Charities Or Voluntary Bodies, Other Defined Groups, The General
Public/mankind

Geography

• Throughout England

Finances

Period end Income Expenditure Assets Employees

2025-03-31 £1,020,449 £641,262 £2,880,579 10

2024-03-31 £528,804 £617,391 £2,437,409 10

2023-03-31 £544,454 £546,737 £2,370,251 10

2022-03-31 £551,113 £456,507 £2,561,670 6

2021-03-31 £644,874 £410,369 £2,436,199 8

Trustees

Name Role Appointed

Timothy Robert Hutchings Chair 2021-05-26

Carl Curbishley 2025-01-30

Christopher Richard Walker 2021-01-26

JANET DOUGHARTY 2018-11-19

Jonathan Spencer 2022-04-06

Louise Ann Boddy 2024-03-20

Melanie Rochford 2020-01-26

Neil Ashcroft 2024-03-20

Olivia Marlow 2018-03-28

Richard Eveleigh 2018-05-24

Toyin Akinyemi 2021-11-18

https://opencharities.uk/ew/1161546
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8/elcorne to this Annual Report for the year ending 31
Morch 2023. M/e very much hope that you will enjoy
reading about our activities and accomplishments.

l strongly believe that the Friends of Moorfields
are unique amongst hospital volunteers, especially
given the range of their contributions but, like any
organisation that seeks to continually improve itself,
we are not content to simply rest on our laurels. 1

am delighted that we are now introducing Volunteer
to Career, which has already supported some of
our volunteers to find formal employment within
the health service. There are many reasons to be
optimistic about the f'uture of riends of Moorfielcfs,
but chief amongst them is our fantastic team of
volunteers. My thanks for everything you have done and continue to do.

We are also incredibly grateful for the immense generosity of our members and donors, whose
support enables us to provide our vital services,

l would tike to thank my fellow trustees for all of their hard work during this busy and
interesting year, and l commend Angela and the staff team, who go above and beyond to help
us deliver an exceptional service to Moorfields.

Tirn Hutchings, Chairman

This has been another fantastic year for Friends of
lloorfields as the organisation continues to grow
from strength to strength. 8/e saw the launch
of Volunteer to Career, o new initiative aimed at
supporting volunteers to explore careers in the
NHS and health core, with tailored placernents and
guidance on next steps.

I/e grew our staff team, built on our strong
connections with colleagues thf Qughout the tl ust,
and held an eve~t at the House of Lords, spreading
the word about the work we' ve been doing. l was
also delighted to give a presentation about our
Handholding Project at The 0/arid Association of Eye
Hospitals Annual meeting in Baltimore.

Our new strategy for 2022-2027 will help ensure thot we continue to do our best work as we
move into an exciting future for Moorfieids and the world of eye care.

i would especialiy like to thank Tim and the entire board of trustees for their invaluable
support, to me personally and to the entire staff team,

Angelo Smith, Chief Executive
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Charity number 1161546
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London
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Auditors Perrys Audit Limited

Churchdown Chambers
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The Trustees present their report and accounts for the year ended 31 March 2023.

On 31 March 2016, Friends of Moorfields Eye Hospital (Charity number 228637)
transferred its trade and assets to The Friends of Moorfields Eye Hospital (Charity
number 1161546).

The accounts have been prepared in accordance with the accounting policies set out
in note 1 to the accounts ancl comply with the Charity's constitution, the Charities Act
2011 and "Accounting and Reporting by Charities: Statement of Recommended Practice
applicable to charities preparing their accounts in accordance with the Finanoal
Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (effective 1

January 2019)"



The Frteocts of Moorffetcts Eye Hospital Trustee Report for the yecfr erfctfrfcf 31 Morc' 2023

Strvcture, Gavwnonce ond Moaooereent

The Charity was registered as a Charitable incorporated Organisation fn May 2015.

The Committee of Trustees may elect any member of the Friends to be a member of the Committee
to ffff any vacancy to hold office until the conclusion of the next Annual General Meeting. At the
conclusion of each Annual General Meeting, one third of the members for the time-being of the
Committee or the nearest to one third shall retire from office, but are eNgfbfe for re-election,

VVhifst the Charity has no forrnal process for the training of new Trustees, oll new Trustees ore
suppNed anth, arced rufred to read, the fatest Charity Caemfssfan guidance for Trustees, including

QURkAce On Sofeguof'4AQ and PU5fc 8eneflt, Our poffcfes include the pravfsfon of boak8, fnformatkQn

packs and 0&er moterfaf relevant to tasks undertaken by indivfduaf Trustees on behalf of the Charity.
From time to time the Commfttee of Trustees in its entirety heors from an expert on specific matters,

The Trustees farm a Main Carnrnittee, a Finance Committee and o Fundroising Committee, These
meet at least bi-monthly. The Finance Committee, chaired by the Hon, Treasurer, reports to the Ahofn

Committee,

Statement of Trostees Responsibilities

The Trustees ore responsible for preparing the Annual Report and the financial statements in

accordance with appticabie taw ond regulatfons.

Law applicable to charities in England and Nfates requires the Trustees to prepare financial

statements for each financial yeor which give a true and fair view of the state af affairs of the
Cha! fty and of UM fncomfrig resources and oppffcatfan of resources of the Charity for that period, in

preparing these financial statements, the Trustees are required to;

select suitable accounting policies and then apply them consistently;
observe the methods and principles of the Charities SQRP;

make Judgements and accounting estimates that. Qre reasonable and prudent;

prepare the financial statements on the going concern basis unless it is inappropriate to
presume that the Charity witt continue in business,

The Trustees are responsible for keeping adequate accounting records that are sufficient to show ond

explain the company's transactions and discfose with reasonable accuracy at any time the finonciat

position af the Charity and enabfe them to ensure that the financiaf statements comply with the
Charities Act 201f. The Trustees are also responsible for safeguording the assets of the Chority ond
hence for taking reosonable steps for the prevention ond detection of fraud ond other frregufon ties,

Richard 5/afker
Treasurer



The Friends of Moorfields Eye Hospital Trustee Report for the year ending 31 March 2023

The Friends of Nloarfields Eye Hospital is a
thriving and active, member-led charity which

has been supporting patients and staff at
Moorfieids Eye Hospital for the past 60 years.

Legal Structure, Purposes and Mission

The Friends of' Moorfields Eye Hospital (FoM} is established as a charitable
incorporated organisation registered in 2015. lt has a sister charity Friends of
Moorfields Eye Hospital which was established in 1963, Both organisations are
registered charities,

FoM concentrate on hands-on improvement of the patient experience throughout
MEH and its networks. 0!edo this this through the provision of volunteers
throughout MEH at City Road and its larger network sites to guide and support
patients attending eye clinics. FoM also provides staff dedicated to improving

patient awareness of general leaflet and video information produced by MEH

about their treatment and conditions; the financial support of qualified MEH staff
who run buddying and other patient mutual support systems, and who act as play
therapists for children attending clinics; the hosting of fun events to improve staff
morale, and a variety of other initiatives designed to provide front-line support to
enhance the experience of patients and staff attending MEH.

ln 2022 we adopted a new strategy for 2022-2627, with updated strategic
objectives.

Our Mission: "To Support and Engage with Kindness"

Our Vision: "That everyone who comes to Moorfields for whatever reason has the
best possible experience"

FoM Strategic Objectives 2022 —2027

1. To Provide an Effective, Efficient and Diverse Volunteer Service

2. To Support MEH in the delivery of Patient information, Engagement and

Education
3. To Support Staff and Volunteer 5/ellbeing (MEH and Friends)

4, To Remain a Sustainable and Respected Organisation.



The Friends of Moorflelds Eye Hospital Trustee Report for the year ending 31 March 2/23

This is Friends' primary objective, and the area that
we allocate most of our resources to, We employ
a full-time Volunteer Service Manager and two
f'ull-time Volunteer Support Officers. Around 200
volunteers work across several Moorfields sites.

In this yeor:

ln June 2622 we launched Volunteer to Career,
a programme supporting volunteers to explore
careers in health and care through toilored
placements, support and advice on applying
to permanent roles, apprenticeships or further
training, in Moorfields or elsewhere in the NHS.

We have also expanded training opportunities for volunteers in general, including restarting
regular sight loss awareness training through the RNlB. Some of our volunteers. attended a
one-day Sofeguarding Champions course.

With reporting from Helpforce, we have evaluated the effectiveness of our handholding
volunteer role and found that it significantly increases patients' experience of being really
listened to, and improves their core.

We have adapted to post-lockdown conditions, transitioning away from queue management
roles. We celebrated Volunteers' I/eek in person for the first time since 20)9.

We become an Approved Activity Provider for the l3uke of Edinburgh Award, allowing us to
Gffef more to ouf young volunteef s.

Our volunteer team were active at recruitment events and volunteering fairs throughout the
year, and have also been recruiting specifically for the new Stratford site opening in 2023,

Senior Volunteer Support Officer Liam Bays presented Visually, a workshop for schools oirned

at getting young people interested in eye health and careers in the NHS.

ln total our volunteers pf Qvlded the equ/valent of 20 full tNle staff posts.
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We will achieve this through our

management of the Health Information
Hub and our engagement with the Young
People's forums. We employ a full time
Health Hub Manager, who is both a
registered nurse and on Eye Clinic Liaison
Officer (ECLQ). We pay the salaries for 2.5
play therapists who support children in the
RDCEC.

ln this year:

We hired a part-time Health Hub Support
Officer, who went through training and is

now also a qualified ECLO, The larger team
ensures better coverage at the Hub so that
more patients can be supported.

N/e attended Sight Village for the first time since 2019, and the Hub team attended outreach
events with groups like the Macular Society.

The Hub team prepared special displays to mark eye health and wider health-related
owareness days throughout the year, including Macular Week and World Sight Day.

I/e hosted teams from throughout the hospital at
our exhibition space beside the Health Information

Hub, providing opportunities to reach patients

&~,,I,,-.'-".:,,-..' passing through the busy main entrance area ot City

, Road. Events included:

.Clinical Research Facility colleagues sharing
information about research for Glaucoma N/eek

LICL Institute of Gphthalmology Early Career
Researchers holding a hands-on engagement session
for Rare Disease Day
The pharmacy team sharing information about dry

eyes and hayfever symptoms
The RNIB offering hands-on demonstrations of

assistive technology
A stand for International Nurses Day



The Friends of INoorfiefds Eye Hospital Trustee Report for the year ending 3l March 2023

We wfff achieve this by organising sociol events
and funding smolf projects that benefit MEH staff
wellbeing. We wiff also continue to run the hospital
shop, providing a quick and affordable drinks and
snack option for staff.

in this yeor.

Nfe hosted events for staff at our exhibit~on space,
including: an outreach day for Moorpride, the
LGBTQ+ staff network, on National inclusion Week;
an event for Estates & Facilities Day highlighting
how staff can make the most of available services; a vaccination hub to help staff stay healthy
and safe.

N/e also hasted celebrations for our volunteers, including a summer social and a winter party.

Senior Volunteer Support Officer Liam Bays attended training to better support autistic people
in a working/volunteering environment.

» ~" »" -» «» ««
in ttlls Qsof:

NIe have been grateful this year to have been rernerobered in a number of wilfs, as welf as
generous donations from a number of other sources. Nle receive a grant of UOGK per year
from Ahoorffefds Eye Charity towards the core costs of our vofunteer service. NIe received a
F2&k award from Health Fducation England to launch our Volunteer to Career programme.

Our chief executive Angelo Smith was invited to speak at the World Association of Eye
Hospitals Annual Meeting, in Baltimore, about our volunteer service. This has increased our
visibility and connections in the eye health world.

N/e celebrated the launch of Volunteer to Career with an event at the House of Lords, hosted
on our behalf by our patron Baroness Curnberleg, thanking our volunteers and building
connections for the future.

NIe employed c new Communications Officer, who has made improvements to the website,
refreshed our leaflets, created a new video, NIe Are Friends of Moorfiefds, to promote our work,
and relaunrhed our Peacock newsletter for members.



The Friends of Moorfields Eye Hospital Trustee Report for the year ending 31 March 2023

Financial Review

ln spite of the tough economic climate our supporters rallied and gave us E137,726 in donotions
and subscriptions in the year to 31 March 2023 (2022; E71,062). They were also very generous
in remembering us in their wills; they left us E103,919 in legacies in the year (2021: E154,585). The
hospital shop continues to add to our finances with a net contribution of E29,~~47 (2022: E28,240)
and other fundraising brought in E62,503 (2021: E05,013).This year we received a E100,000 grant
from Moorfields Eye Charity towards the core costs of running our volunteer service.

The Trustees have assessed the major risks to which the Charity is exposed, and are sotisfied that
systems are in place to mitigate exposure to the major risks.

Accumuloted surpluses are included within the Unrestricted Fund and are available for use at, the
discretion of the Trustees in furtheranre of the Charity's general charitable object:;ves. Trustees
have committed funds to continue to support the exparjsion of services wanted by Moorfields NHS
Trust, and which will enable Friends to make a significant contribution to the anticipated majo~
new hospital project.

Accumulated surpluses arising f'rom the Restricted Fund are available for use only in furtherance of
the use specif'ied by the donor.
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future Activities

0/e will continue supporting
Moorfields patients and staff,
working closely with the
Moorfields Executive Team and
connecting with teams around
Moorfields to provide volunteer
support where it is most needed.

Promotions and celebrations
for the 60th anniversary of the
Friends have mainly taken place
from spring 2023 onwal ds,
including a special celebration for
volunteers and close colleagues
around the trust, , a "EGG for 60
years" fundraising challenge, and
a conference, The Future of Eye Care, providing accessible information about developments in

eye core to patients and their families and carers.

Volunteer to Career

The first cohort completed their placements in spring/summer 2023, with an initial evaluation
finding that 7 had taken up employment in

the NHS and a further 10 secured further
educauon or tratntng relating to health and

- ~~ care. The programme will continue on o rolling
'

basis

; IIe continue to expand this service and
monitor its effectiveness with support from
Helpforce's insight, & impact service.

ln the summer of 2023 we hired a Rnancial
Administrator to support the work of the
Finance and Operations Manager.



THE FRIENM OF NlGQRflElM O'E HDSPlTAL

INDEPENDENT AUDITOR'S REPORT

To THE TRUSTEES CIF THE FRIENM OF AAOQRFIELDS EYE HOSPITAL

Oplnlon
We have audited the financial statements of The Friends of Moorfields Eye Hospital {the
'charity') for the year ended 31 March 2023 which comprise the statement ot' financial activities, the
balance sheet and notes to the financial statements, including significant accounting policies. The financial
reporting framework that has been applied in their preparation is applicable law and United Kingdom
Accounting Standards, including Financial Reporting Standard 102 The Financial Reporting Standard
applicable in the UK and Republic of Ireland {United Kingdom Generally Accepted Accounting Practlcej,

In our opinion, the financial statements:
i give a true and fair view of the state of the charity's affairs as at 3l March 2023 and of its incoming

resources and application of resources, for the year then ended;
0 have been properly prepared in accordance with United Kingdom Generally Accepted Accountingff

Practice; and
~ have been prepared in accordance with the requirements of the Charities Act 20l i.

Bash for opinion
We condvcted our audit in accordance with international Standards on Auditing IUKI {ISAs {UKI) and
applicable law. Gur responsibilities under those standards are fvrther described in the Auditor's
responsibilities for the audit of fhe financial statements section of ovr report. We are independent of the
charity in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC's Ethical Standard, and we have fulfilled ovr othe~ ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we hove
obtained is sufficient and appropriate to provide a basis for ovr opinion.

Conclusions relating to going concern
In auditing the financial statements, we have conclvded that the trustees' use of the going concern basis
of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events
or conditions that, individually or coilectively, may cast significant doubt on the charity's abiTity to continue
as a going concern for a period of at least twelve months from when the financial statements are authorised
for issue.

Our responsibilities and the responsibilities of the trvstees with respect to going concern are described in

the relevant sections of this report.

Other fnforrnaffon
The other information comprises the information included in the annval report other than the financial
statements and our auditor's report thereon. The trustees are responsible for the other information contained
within the annuol report, Our opinion on the financial statements does not cover the other information and
we do not express any form of assurance conclusion thereon. Gur responsibility is to read the other
information ancl, in doing so, consider whether the other information iis materia!Iy inconsistent with the
financial statements or ovr knowiedge obtained in tl-e course of the audit, or otherwise appears to be
materially misstated. If we iclentify such material inconsistencies or apparent rnateriol misstaternents, we
are required to determine whether this gives rise to a material misstatement in the financial statements
themselves. If, based on the work we have performed, we conclude that there is a material misstaternent
of this other information, we are required to report that fact.

We have nothing to report in this regard.



THE FNKNM 0f AAOORF)ELM EYE HQSFITAk,

NOH'ENfMNT AUNTOR'S REPORT (COHTlHUED)
To THE TRUSTEES 0F THE NIFNQS QF hAOORf )KM EYE HOSPITAL,

flftoltee on which we ore requtrect to report by exception
we have nothing to report ln respect of the following matters in relation to which the Charities IAccounts and
Reports} Regulations %08 require us to report to yov if, in our opinion;

the information given in the hnanciai statements is inconsistent in any material respect with the
'trustees report; or
sufficient accounting records have not been kept; or
the financial statements are not in agreement with the accovnting records; or
we have not received ail the information and explanations we require for ovr audit.

Responsfb@ttes of trustees
As explained more fully in the statement of trustees' responsibilities, the trvstees are responsible for the
preparation of the feanciai statements and for being satisfied that they gwe a true and fair view, and for
such lntemai control as the trustees determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether clue tc fraud or error, ln preparing the
financial statements, the trustees are responsible for assessing the charity's ability to continue as a going
concern, disctosing, as applicable, matters related to going concern and vsing the going concern basis of
accounting vnless the trvstees either intend to cease operations, or have no reaiistiC alternaTive bvt to do.

Aucltor's responstbtfitfes for the oudft of the ftnonctot stoternents
We hove been appointed as aucfitor under section 144 of the Charities Act 2011 and report in accordance
with the Act and relevant regulations made or haying effect thereunder.

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from materlai misstatement, whether dve to fravd or error, and to issve an auditor"s report that inclvdes
our opinion, Reasonable assvrance is a high level of assvrance bvt is not a gvarantee that an audit
conducted in accordance with ISAs jUK} wIII always detect a material misstatement when it exi~ts.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of user." taken on the basi~ of these
financial statements.

The extent to which ovr procedures are capable of detecting Irregularities, including frauci, is detailed
below,

We gained an understanding of the legal and regulatory framework applicable to the entity and the
industry in which It operates and considered the risk of acts by the entity that were contrary to applicable
laws and regulations, including fravd.

We designed audit procedures to respond to the risk, recognising that the risk of not detecting a material
misstatement due to fravdis higher than the risk of not detecting one resulting from error, as fravd may invoke
deliberate concealment by, for example, forgery or intentional misrepresentations, or through collvsior.

We focvsed on taws and regulations which covld give rise to a material rnissfatement in the financial
statements. Ovr tests included agreeing the disclosures in the financial statements to the underlying
supporting documentation ancl enquiries with rnanagernent.

We did not identify any key avclt matters relating to Irregularities, including fraud. As in all ovr avdits, we also
addressed the risk of management override of internal controls, including testing jovrnals and
evaluation whether there was evidence ofbias by the trustees that represented a risk of rnisstaternent due to
fraud.



THE FRSDS QF AAOORFIELOS EYE HOSPITAL

INMPKNDENT AUDITOR'S REPORT (CONTINUED)
TO THE TRUSTEES OF THE FRIENDS OF NOQRFIEI.DS EYE HGSI'ITAL

A further description of our responsibiTities is available on the Financial Reporting CouncFs website at;
https://www. frc.org, uk/auditorsresponsibilities. This description forms part of our auditor's report,

Vse of our report

This report is made solely to the charity's trustees, as a body, in accordance with part 4 of the Charities
]Accounts and Reportsj Regulations 2008, Our audit work has been undertaken sc that we might state to the
charity's trustees those matters we are required to state to them in an auditors' report and for no other purpose,
To the fullest extent permitted by law, we do not accept or assume responsibility io anyone other than the
charity and the charity*s trustees as a body, for our audit work. for this report, or for the opinions
we have formed.

Stephen Hate (Senfor Statutory Auditor)
For and on behatf of Perrys *udI Ltntfted
Chartered Accountants and Statutory Aud ttor
Churchdown Chambers
Sordyke
lonbrldge
Kent
TH% 1NR
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The Prhttch ef Nloorfiel4s Kyo Hospita)

tot' ttte yaer ended 31 tiitarcb 593

2t)23 282'3
Notes Unrestored Rac4rfcA@

lnoorne end &tdowrrrerrrs 9orn
Oonedons end~
Chsdtabfe Rodv@es
ONer Trading Aodvttlea

inveasnenta
Grants (col Coronevirus 9rents):
Caber

231,995

91,845
48,822

100,000
72,192

231,995

91,845
48,822

100,000
72,192

154588
7$,082
67,733
44,785

145,827
87,120

544,454 - 544,454 551,113

Kapeocsuns on
8upport cosauRelain9 Funds
CterNs5e Ac@vtdes

41,758
504,979

4'1,758
504,979

37.378
419,129

648,737 . 648,73T 49!,NI

Net fncornin9t(out9oin9) resources
before transfers

Het9eNa on rnvestrnerda

)tet rnovernent in funds

Funde et 1 Aydl

lrunds et 31 tderch

(191,459) (19'l,4'l9} 125,47'l

2,581,870 . 2,%1,870 2~,199

(2483) (2483) 94,808

5 (189,138) . (189,138] 30,885



&tre trrlerMte ot Moor&@de Rye Hospital
Ialartce Sheet
aa at N March 2023

2N3 2022
Noise Unrestricted tIrrrestrlcted

Shred assets
Tangle Axed assets
investments including investment cash

8
5 2,283 275

2,283,275
2,439 635
2,439,L%

Current essete
Stocks
Debtors
Cash at bank and e hand

1l,462
90,098

1,105,448

47„523
44,032

1,245,889

CrecNOrer amounts feting due within one year 8

Net ourrerrt «sects

CrerNtorsr amounts falHng due after one year

Net essets

1,207,008

(453,030)

753,976

867,000

2,370,251

1,307,444

(185,409)

'l, 'l22, 035

'l, 000,000

2,583,870

Purrde
Unrestricted funds:
Restrtcted funds:
7'otet f'unde

2.370,25$

40 2,370,25$

2,561,870

2,585,870

Tire u chingS
Chairman



The Mends of Noorfieids Rye Hospital
Csah 8ovv «tsternent
for 8e year ended 31 March 2023

Ospreciation
DIvtdends snd In~ from investments
Cash Inlovr due to decrease In stock
Cash ouNosr due to increase fn debtors
Cash Infiow due to Increase In credttors

(48,822)
8,081

(48,064)
267,821

285
(44,7853
(8478)

(24,530)
37,94'I

Cash Novvs trorw fnveatkeg setfvftfes
DIvidends and Interest from InvestmentsPr~ from saic of Investrnenta
Purchase of Investments

48,622

(8 I,579)

44,785
178,877

(138,842)

Sank Oeferroe aa at 1Aprtl XN
Inciuding InvMrnent cash

$,307,497 'I,169,438
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t Prfncipsl accoungng pollclss
The princip»I accrxlngng Policias adapted in the prep»radon of the financial statement¹ ars ¹et Out
below and srs unchanged from lhe pr»vtous year.

{a)Sasfs of accounting
Tha Rrend4 8tataments have basn prepared urrder the~ao¹t conv»ntfan with item¹
raoaffnbr»d at cost unless othsrwtaa stated tn lhs relevant noi» i»these accounts. Tha Ffnsne&t
Sistern»nts have been prePared in accordancawhh »PNRcsbte accounting ~8,the glatetttettt Of
ftecornnrsndsd prscNce "Accoungng end Ftapargngby ~preperirt(f th»tr~kt
scaartfenee wNh the Ffnahcbd ~standard appifcabkt ll the UK and ftaputNIc Iflratsnd
(Rtgte2} and tha~Act 20(5.

(b}Fund sccauntlng
(i) Un slrlctsd funds srs avattabts for uss at@s disci»Non af the trustees In furtherance of the

gsnsrst ob)ectiv»s Of ths charily.

(5) Designated funds sre unrsslrlctsd funds earmarked by the Trust»»¹ for particular purposes.

(iN) ftestrictsd funds are sub)»cled to rssbtcgon¹ an their expenditure imposed by the donor or
ttvough the t»lrna of sn appalL

(c}Income
AN in»orna fs ku¹uded fn Nrs vtabtrnsnf of financial scvvIN»a when the charity tsenNN»d to uur income
snd th»~csn b»quan55»d wbh l»»son»tas accuracy, The voNovrtng ~acacias sre »88»lsd
to psrgcutar cat»Naris» of Inaoars.

(I) Voluntary Income I¹ received by wsy of grants, don»Non» snd ggtv snd is Inciud»d in full in the
Statement af Financial AcbvIN»8 when rscslvsbkr. Grant¹, where sntwenrsnt ls not condidonsi
an ths degvery of a epscigc parfarmsncs by the chshty. ar» r»ccgnissd when the charity
becomesuncand15ansgy sn55»d to the grant.

gl) (}anat»5 8»rvlcs¹ end facllitkrs srs Incktdsd st Ihs value to ths charity where this can be
quan55»d.

(IN) Ths value of ssrvkxrs provkfed by volunteer¹ hs¹ not been Included ln ths¹s account¹.
(Iv) Inveabnsnt ktcoln» eris»8 from Interest r»csivsble on fund¹ held in interest bearing bank

account¹ snd i¹ Included when receivable.
(v) incoming resources fnxn chsdlsbt» trsrNng activity srs sccauntsd for when»smsd.
(vI) Incornlng re»ourn»» from grants, whar» rotated to perform»res snd spscifk'. d»sv»rsbls¹, are

account»d fores th» charity earns the dght ta ~rsgonby Nv perform»no».

(d}Exysnditur»
Expenditure is rscognktsd an sn accrual ba¹l¹ ss 8 lisbigty is Incurred, Expsndkur» Inc@des any VAT
whfch cannot be fully recovered,

(i} costs cf gsnsrsgng funds cernprkur the cost¹ associated with attracting voluntary income and
ths cost¹ of trading for fundr»Ising purpos»8

(8) oiartisbfs expenditure camprfass thee» costs incurred by the cfurrtty ln 51» dsf my of its
scdvt5»s and service far Its baneffctaltes. Itfnctuds» bath costs that can be~dirscNy
la such acgvtges and those cast¹ Of »n indirect nsbrrs necessary (o»upport them.

(si) Governance costs Include those costs a¹vodatsd wlthms»Nng ths con¹Ntutionai snd statutory
requirements ot ths chsrhy snd Include Ih» sudtt fee¹ snd coats Nnksd to ths strst»gic
management of ths charity.

(Iv} AN costs are »No»st»5 began ths»xpsnditurs cat»gorkrr¹ of ths SoFA on 8 basis de»ignsd to
reflect lhs us»of th» t»aoecs. Coster»kutng to 8 p»rtkxdsr scNvtty are »Nocstsd dk»ctly,
oih»r¹ srs spporvonsd cn sn appropriate basis.

(ej Fixed assets
Tangibts Nxsd assets are wdtlsn off over tho expected useful lifo of lhs as»st, sl 33% psr annum on
th» straight Nns method. Nsmv costing over R560 sr» csplt»N¹sd.

{f}thvsstm»nt¹
Rxsd asset invsslmsnls represent Nstsd Invsetmsnt¹ wrvch sr«slated at market valuation, Any
rsaN¹sd gain¹ are accounted fcr In the Statement of FInsncI¹f Acvvivs¹.

(g) I}tock
8tock iaveiusd st ths knvsrof cost snd n»t rs»N¹abts value.

(h) Stock
ln ss¹»»sing ths chsrky'¹ sbNNy to congnvs sv s going concern, the hu¹tss¹ have considered its
IiqukfNy po»15on. Ths charity hss skfrNNcsnt rss«rvss to draw upon, wfdch would bs svsgsbte to meet
cash Now requirements. For this reason, the truslsss beg»vs It 1» appropriate la con5nus to adopt ths
going concern basis in preparing thos» s»counts,
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Donations
frfen@ershfp fncone
And~ Activities

fneome from Shop

103,919
't28,078

2,485
7 f64

91,845

103/19
128,076

2,485
7,164

91%$5

154,588
71,082
2,842
'l,877

67,773

NHS England {Coronavfrusj
fsffngton ~{corotuvfnrs)

JRS scheme
Moorffefds Eye Charity

48,822
82,543

48,622
82,543

42,000

3,827
100,000

IWAI4 - 444AM Se1A~I

3 thrpenrtftwe on
Chadtabfe acffvi8as

Staff Costs
Grants

Hospital Shop Stock
Advertising «nd protection

Other Costs

337,039
22,488
88,259
9,200

88,013

337,039
22.488
88,259

9,200
88,013

288,084
58,447
39,833

1,885
3'f,400

Raielng punds
Staff Ccats

Investment nianaganient fees
Advenfefng encl Pnnnotfon

Legal «nd Consultancy
Governance costs

Prior 7ear independent exaAlfnaffon fea
Audit fee

Other Costs

14,118
12,788
2,859
1,884

29

6,048
5,256

14.'f18 12,004
12,788 13,652
2,859 858
1,864 3,558

29 458
2,505

5,048 4,005
5,288 543

41 758 4'4758 37,378

Rrpendfftrre hfr Strafefffe
Obyeavee

Toprovide an effcetfve, af6cfsnt and
diverse volunteer service.

incl granthtan Moorffefds chadty

To support IVfEH ln lhe delivery of
paasnt Infonna6on, engagement and

educa8on
To remain a susteinahfe and respected

orgarusetfon
fo support staff en» volllnteer
weftbafng {@EHand &fiends)

Fofef

168,664 - 168,564 171,828

as,eaa 86,tea 51,821

18,402 18,402 8,988

648,737 - 548,737 458,507

308,173 - 308,173 128,090
'l Oft Il|N

306,173 308,173 228,090
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1,870

Art

Rsh attire. 'nss end fststr efefs.

5 lttveattrtettta

Stocks art el aharea

Naverttettt lrt year

Market veftrs of fnvesbnenrsoxcftrdfna fnvsstrnere cash
At 1 AprN 2822

Safes proceeds
Purchases sf fnvestrnents

Unlesttssd ffelns
ftsstissd gains
Totsf investments

2,378,027 2,385,197

81,579
(178,877}
138.642

f189,'138) 29,286
'I 579

2,250,470 2.378,027

Msrttet vstus of irsrsstrrtergs tnctttdtn9 fnvssfrnsnt cash
At 31 Vsrqh 2023
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Al31 frfacnh 2Cf3 8,00y 5,00y

5,097 4;f22
@IS

7 982t2ertel entcnrntategfhNdue within one year

VAT

Nendly debtors

2823 2022
8

28,gty 17,820
N 17!l ~12'l0

S t tecNorec acnocrnts raging eius within sns year
2823

tt

333,800
110,825

9 205

2022

28,402
148,192
108'l6

483,830 188,488

inta year snctad 31 btarch 2020, the chartty cornrnNted Ntrnfgion t~ Praject Octet - a Joint fniNeNve ~~Eye HoapNai hlHSP~ Trust gAoerNatda), VCk. fnsNtufe of Ophthetcnofo8y (fob) end MmAAS
Fye Charity to buNd a nswosnhe her sys ense, reassrsh anct~,
c3t this arncnrnb 2333tc teds due within ona yser end CSPfc eNsr more then one year.
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taefsnce sf
37-93.23

2,561,670 (848,737) (189,138) 2,370451

4581,870 ~ (t)48,737) (189,138) 2,37OQS1

ytssbicted fund wss crested ss 5 result af receivtng s great fram Moarftelds Eys Cltsrtty. The grant wss fully spent ln the yssr.

Previous year

Unrestricted funds

ftsstrtcted fund

Tatsi funds

Ntsfsnce st
f4)4 27

2,436.199

fncsrnfnff

551,113 (458.507}

Nsfsn«e et

8

30,865 258'l, 870

Staff tteata entf ttttmbera

2823

8

Sslsdes snd wages

Pension

Sodsl security costs

281.972
29,108
26;826

238.676
28,844

24,281

329,786 289,891

The svsrsgs number Of staff employed dudng the period wss

One member af stag rscehrsd emoluments ln excess af 9@,000 during the year,

10

12 Patte(Oft coeta

The Chedty Cperatee S deBned Canlributtan pen«ion a&erne managed by HEST Group plC, The Charity Cantnbutee 10% al'
grass ssisty far sN qushfytng smpiayses. 'fhs assets af ths a«heros sre held separately fram those af lhs charily. Pension
casts charged in the statement af Hnsnctst ~represent the cantrlbuecns payable by the charity in ths year.

$3 Trtteteea' remufteret(en and ett)tettaee

There were na bustes remuneration, bsnellts or expenses paid in Ots year (2022 anil},
There were na related party transactions in the yssr (nane in 2022).



The Friends of Moocfieids Eye Hospital Trostee Report for the year ending 3l March 2023

Friends are always looking for ways to raise funds to support Nloorfields. There are
many ways you can help us to do this:

Join our team of collectors at London underground stations, local shops and in the
hospital itself.

Have a collection box in your homes or place of work.

Give a donation; leave a legacy

Adopt us as your Charity of the Year and hold a range of fundraising events

For the sporty types: keep fit chaBenges, fun runs and cycle rides, golf/cricket days,
dance or hike your way to fundraising success

Forus on food: cake sales; fundraising meals

Organise a musical evening

The money you raise or donate is spent on all the things you have read about in these
accounts.

To receive more information about becoming a member of Friends, or to receive a
fundraising pack,

please contact us on 020 7251 'l240 or email moorfields. friendsonhs. net
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"This Annual Report aims to reflect the activities of the Friends
during the year in o direct and vivid way and we hope that you
enjoy reading about all we have achieved.

This has been onother extremely challenging, but productive
year, both for the Friends and for Moorfields. It is often said
that at the time of extreme chollenge we see the very best of
the human spirit. The way so many people responded to the
challenges that arose from Covid certainly did much to support
that view. Nowhere was this better illustrated than in the actions
of so many of our volunteers who throughout, often in the face
of physical and mental challenge, exercised good humour and a
cool sense of authority, enabling the hospital to operate in a safe
and efficient environment.

RAN
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Now, as we move toward what passes for normality, it is pleasing to see the return of the full ronge
of services our volunteers provide, whether it be calling to remind them about their appointments,
working in the shop, supporting patients through their anxieties by providing a supportive and
knowledgeable hand-holding service, or simply (or should that be 'not so simply') helping them to
arrive at the right place at the right time.

There are many reasons to be optimistic about the future of the Friends but we could not exist without
the immense generosity of all our members, donors, and volunteers, who give to us in so many
different ways, as outlined in this report.

I would like to pay tribute to my fellow trustees by thanking them for all their hard work this year.
Finally, I would like to commend and thank Angela and our excellent staff team who work above and
beyond to help us deliver an exceptional service to Moorfields. "

Tim Hutchings, Chairman.

"I am very proud of the Friends team, and the way we have continued to support Moorfields staff
and patients this year. The recovery from the Covid-19 pandemic has been long and stressful and the
Friends staff, alongside our volunteers have worked so hard to ensure that safety measures put in

place by the trust have been adhered to, whilst making sure patients feel welcomed and reassured.

We have had some wonderful successes this year, our hand-holding project has gone from strength to
strengh and a survey of over SOO patients clearly demonstrates the value of this for reducing anxiety
ond patient wellbeing. I was pleased to present the results of this project at the World Association of

Eye Hospitals' annual conference in October.

We were one of 21 trusts featured in two importont King's Func

reports: "How can a strategic approach to volunteering in NHS

trusts add value?"; and "Adding value through volunteering in

NHS trusts"

We were delighted to be able to thank the volunteers in person
for the first time since 2019 with a very special party at The
Barbican Centre.

I would particularly like to thank Tim and the other trustees foi
all the help and support they give to me personally and to all

the staff team. "

Angela Smith, Chief Executive
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The Trustees present their report and accounts for the year ended 31 March 2022.

On 31 March 2016, Friends of Moorfields Eye Hospital (Charity number 228637) transferred its
trade and assets to The Friends of Moorfields Eye Hospital (Charity number1161546).

The accounts have been prepared in accordance with the accounting policies set out in note 1 to
the accounts and comply with the Charity's constitution, the Charities Act 2011 and "Accounting
and Reporting by Charities: Statement of Recommended Practice applicable to charities preparing
their accounts in accordance with the Financial Reporting Standard applicable in the UK and
Republic of Ireland (FR5102) (effective 1 January 2015)"



Friends of Moorfields
Trustee Report
For the year ending 31st March 2022

Friends of Moorfields is a thriving and active, member-led
charity which has been supporting patients and staff at
Moorfields Eye Hospitai for the past 60 years

Objectives and Activities

The Charity's objectives are:

"To relieve sickness and promote health in the patients and former patients of Moorfields
Eye Hospital ("Moorfields") and the public in general by supporting, for the public benefit, the
charitable work of Moorfields (including its work with related clinics, centres, research facilities
and other units, and with partner organisations in the United Kingdom) as a world centre
of excellence in vision and ophthalmology; in particular, but not exclusively, by providing or
assisting with the provision of facilities, support, services, accommodation, staff, resources and
equipment, for the purpose of improving the outcomes and/or enhancing the experience of the
patients of Moorfields and their visitors. "

Trustees have referred to the Charity Commission general guidance on public benefit when
reviewing the organisation's aims and objectives and planning future activities. Whilst we do
make a nominal charge for membership all of our services are open to any and all members of
the public attending or supported by Moorfields Eye Hospital NHS Trust in the UK. Inability to
pay a fee would not prevent someone from becoming a member of Friends of Moorfields and
applications for free membership are considered on a case-by-case benefit.

Our Mission

"To See Patients Smile"

Our Vision

"That everyone who comes to Moorfields, for whatever reason, be it patients, relatives, carers,
staff or volunteers, has the best possible experience"

We will do this by aiming to ensure:

1. That there is on active and diverse volunteer team operating throughout Moorfields.

2. That Moorfields has access to equipment, staff and services that will enhance the
patient's experience but would not be provided through normal NHS funding.

3. That Friends remains a sustainable and legitimate organisation, and achieves an annual
level of income that covers operational costs and enables substantial grants to be made
to Moorfields.



Friends of Moorfields
Trustee Report
For the year ending 31st March 2022
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Friends of Moorfields manage the Volunteer Programme
at Moorfields and have a legally binding Volunteer Service
Agreement with the Trust which clearly sets out who has
responsibility for what in relation to Friends. This year has
continued to be challenging, and Friends have had to be very
reactive to the needs of Moofields as the trust continues to
respon to and recover from the Covid-19 pandemic.

For most of the year the hospital enforced a one-way system
and patients were only allowed to enter 1Smins before their
appointment time and were asked to come alone unless a
carer was essential. Volunteers stepped up to assist with
implementing these essential safety measures:

Volunteer Roles 2021-22

We currently provide volunteers in the following roles on site at City Road, Northwick Park,
Ealing, Croydon, St George' s, St Ann's, and Bedford:

Queue Management: Until very recently patients were queueing outside the entrance;
volunteers helped by asking people who arrived too early to leave the queue and return 1Smins
before their appointment time. They also advised relatives that they cannot accompany the
patients into the hospital unless absolutely necessary

'Meet and Greet' at the front entrances: This is a very busy and active role as every patient
is greeted upon arrival, asked certain questions, and handed a face mask. As well as the main
entrance at City Road, we also do this at RDCEC, Cayton Street, and Hoxton.

Supporting with way finding: Moorfields has now removed the one way system at City Road,
however volunteers are still needed to help patients find their way around. This is a very
interesting and busy role with plenty of patient engagement.

Clinic Support: Volunteers help in clinics with queue management and supporting patients in the
waiting area.

' ' I-
lg ~'h9

"The volunteer team continue to do an amazing job
and make a huge difference to patients at a time
when they are at their most vulnerable. "
Louisa Wickham, Medical Director Moorfields Eye
Hospital



Friends of Moorfields
Trustee Report
For the year ending 31st March 2022

We provide the following additional roles at City Road only:

Support in Wards and handholding: Volunteers are available in the wards to talk to and~~ reassure onxious patients and to accompany them to theatre if
needed. We have recently also started this service in Bedford, St
George' s, and Croydon.

Support for Pharmacy: Volunteers meet and greet pharmacy
patients and help with queue management and space
management within the pharmacy area. They also take
prescriptions/medication to and from the wards

Pharmacy helpline: Volunteers have been specially trained
to answer the helpline phone and introduce themselves and the department. They establish the
identity of the enquirer, and whether they are an MEH patient. They ensure patient identifiers are
recorded and identify what information is required to understand query. They document why the
information is needed (what is the problem?) and agree a timescale for the response (establish
urgency)

A&E Admin Support: Assisting the AGE team with various tasks

Digital Inclusion Team: supporting patients to access Virtual clinics

Health Information Hub: The Hub is managed by two paid staff members, but they are
supported by a team of volunteers who are patients themselves and are able to offer 'peer to
peer' support.

Chaperone Service: Where patients are particularly anxious, or have additional support needs
we can arrange for a volunteer to meet them upon arrival and stay with them throughout their
visit. This is usually organised through PALS.

'Peer to Peer'Support We run a 'buddy' service where patients who have recently been told they
will loose an eye are matched with someone who has lived with a prosthetic eye for some time.
This is run in partnership with the Counselling Service. We have recently extended this to provide
support for people who need to have a cornea graft, again matching them with people who have
had a successful graft.

Helping at the Friends Shop: It was very important to ensure customers used the hand sanitiser
before entering the Shop. Volunteers help encourage this, as well as helping with serving
customers, pricing and stock control.

~~Ill//
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Friends of Moorfields
Trustee Report
For the year ending 31st March 2022

Phone Support
We continue to collaborate with the Service Improvement Team
and Booking Centre providing a team of volunteers who would be
able to call patients identified as particularly vulnerable to stress
the importance of attending their appointment; reassure them
about the safety measures the trust has in place, and advise them
about travelling, As well as offering a friendly chat if needed, they
can also link patients with various support services and if required
with a nurse who would provide more specific medical advice. The
phone support volunteers are also used a source of feedback and
they regularly forward patients' comments about various issues to
the Service Improvement Team who can tackle them.

Our Volunteer Support Officer receives a list of approx. 150 patients each day which is divided
into groups of 20 or 30 and passed on to the phone support volunteers, who make the calls
and complete a detailed feedback form which is returned to the booking centre by 4pm that
same day. Since the project began in january 2021 volunteers have made over 60,000 calls.

In total our volunteers provide the equivalent of 22
full time staff posts. If these volunteers were paid the
lowest NHS 'Agenda for Change' pay band of E11.50p/h
(including high-cost area allowance) it would be a cost
of E5$8,783pa including NI and pension costs!

0
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We have refurbished our Health Hub and are now seeing more patients
as the trust continues its recovery from the pandemic. Our Health Hub

Manager, Sabina Uddin is a Registered Nurse as well as an Eye Clinic
Liaison Officer. This means thet patients who visit the hub can now be
supported by a clinical professional who can help them understand more
about their conditions.

Through our grants programme this year we have funded the production
of an animated video about the various Cornea Graft procedures available.
and contributed towards the cost of furniture for the Fellow's rest room.
We also finally completed the Virtual Reality

Training project for Moorfields Staff that was started in 2019 before we
had to cease activity.

We continue to fund our long standing committments by providing Art in

the hospital, maintaining the flowerbeds and fish tanks and paying for 2.S
Play Therapist posts to keep children entertained whilst waiting for their
appointments.

~ I ~ ~ ~ ~ ~

~ ~ e

~ ~

~ ~ ~

In 2021-22, the Charity has again benefited from significant
legacies where we have been remembered in people's wills,
allowing the Friends to be ever bolder in the assistance we can
give to Moorfields Eye Hospital today ond in the future.

The hospital shop continues to provide a much valued service to
patients, visitors and staff.

We received funding from NHS England Volunteering Covid-19
Recovery fund this year which contributed towards expanding the
Volunteer Service.

We are delighted to receive a 3 year grant from Moorfields Eye
Charity for core costs relating to our Volunteer Service.



Friends of Moorfields
Trustee Report
For the year ending 31st March 2022

Financial Review

In spite of the tough economic climate our supporters rallied and gave us E71,062 in donations
and subscriptions in the year to 31 March 2022 (2021: E33,816).They were also very generous in

remembering us in their wills; they left us E154,585 in legacies in the year (2021: E336,029). The
hospital shop continues to add to our finances with a net contribution of E28,240 (2021: -E5,711)
and other fundraising brought in E45,013 (2021: E4,079). This year we received a E100,000 grant
from Moorfields Eye Charity towards the core costs of running our volunteer service.

The Trustees have assessed the major risks to which the Charity is exposed, and are satisfied that
systems are in place to mitigate exposure to the major risks.

Accumulated surpluses are included within the Unrestricted Fund and are available for use at the
discretion of the Trustees in furtherance of the Charity's general charitable objectives. Trustees
have committed funds to continue to support the expansion of services wanted by Moorfields
NHS Trust, and which will enable Friends to make a significant contribution to the anticipated
major new hospital project.

Accumulated surpluses arising from the Restricted Fund are available for use only in furtherance
of the use specified by the donor.

...„,„„Expenditure by Objectives
IFriends remains
sustainable and

legitim ate
11%

To ensure
Moorfiel d» has
access to staff

and services not
norma I ly

provided by

NHS

32%
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To provide an
active and
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volunteer
prograrrirne.

57%



Friends of Moorfields
Trustee Report
For the year ending 31st March 2022

Future Activities

ln November 2022 we launched our new Strategic Pion 2022 —27. This has been designedin
portnership with our Members and other stakeholders.

Raising awareness of sight-loss and different eye conditions that can affect people will also
remain a priority for us and we will continue to work with other local and national charities to
support patients and others connected to Moorfields.

We work closely with the Moorfields Executive Team and will continue to take a pro-active
approach to our support of Moorfields activities through our Volunteer Service, patient
information and small grants programme. We will continue to manage the volunteers at City
Road and will actively seek to expand our presence in the network sites.

Volunteer to Career
We have been awarded funding from NHS Health Educotion England for a project called
'Volunteer to Career'. We will be supporting a cohort of 25 volunteers who have expressed on
interest in a career in the NHS. They will be placed into roles which will help then get the skills
and experience they need to either apply for a paid position at Moorfields or be accepted onto a
course of study such as a Medical, Nursing or Optometry Degree. This will benefit the volunteers
themselves as well as helping Moorfields with recruitment challenges.

Hand Holding and Emotional Support
We will continue to grow and develop this service which has had such a positive impact on
patients who are anxious about their procedures. We will introduce this service into the larger
network sites where procedures take place.

Health Information Hub
We are aware that the Health Hub needs to provide more accessible information, and also
information in different formats. We plan to increase the number of Moorfields patient
information leaflets available, but also to have more information in digital and audio formats,
large print and braille.

Grants Programme
We reviewed our grants programme this year and will no longer fund large pieces of equipment
(except when we receive a restricted legacy to do so). We will focus on providing small grants for
projects that have a direct benefit for staff/volunteer wellbeing or that support patient education
ond information.

We will continue to fund play therapists at City Road and St George' s. We will also continue to
fund the Arts Programme, fish tanks and mointaining the flowerbeds.

Income Generation
This year we will focus our efforts on securing grants from other Trusts, NHS England, and
Government funding. We will also look at commercial fundraising from local businesses as well as
attempt to increase the number of regular donors.



Friends of Moorfields
Trustee Report
For the year ending Bfst Nlarch 2022

Structure, Governance and Management

The Charity was registered as a Charltoble Incorporated Organisation in May 2015.
The Committee of Trustees may elect any member of the Friends to be a member of the Committeeto IIII ony vacancy to hold office until the conclusion of the next Annual General Meeting. At theconclusion of ea«h Annual general Meeting, one third of' the members for the time-being of theCammittee or the nearest to one third shall retire from office. but are eligible for re-election.
Whilst the Charity hos no formal process for ihe training of new Trustees. oil new Trustees aresupplied with, and required to rood, the latest Charity Commission guidance for Trustees, includingguidance on Safeguording and public Benefit. Our policies indude the provislan of books, informationpacks and other material relevant to tasks undertaken by individual Trustees on behalf of theCharity. Fmin time to time the Committee of Trustees in its entirety hears from an expert on specificmatters.

The Trustees form o Main Committee, o Finance Committee and o Fundraising Committee. Thesemeet al least bi-monthly. The Finance Committee, chaired by the Hon. Treasurer, reports to the MainCommittee.

Statement of Trustees Responsibilities

The Trustees are responsible for preparing the Annual Report and the financial statements inaccordance with applicoble law ond regulotions.

Law applicable to charities in England and Wales requires the Trustees to prepare financialstotements for each financial year which give a true and foir view of the state of affairs af theCharity and of the incoming resources and application of resources of the Charity for that period. Inpreporing these financial stateinents, the Trustees are required to:
select suitable accounting policies and then apply them consfstentIIr,observe the methods and principles of the Charities SORP;makejudgements and accounting estimates that ore reasonable and prudent;prepare the financial stateinents on the going concern basis unless it is inappropriate topresume that the Charity will continue in business.

The Trustees are responsible for keeping adequate accounting records that are sufficient to showand explain the company's tronsactions and disclose with reasanabfe accuracy at any time theiinoncial position of the Charity ond enable them to ensure that the financial statements coinplywith the Charities Act 20I'L The Trustees are also responsible for safeguarding the assets of thecharity and hence for taking reosonabie steps for the prevention ond detection of fraud and otherIrregularities.

Tim Hut chlngs
Chairman

ZX( il( I audit

T
Richard Walker
Treasurer
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THE FRIENDS OF MOORFIELDS CHARITABLE INCORPORATED
ORGANISATION

INDEPENDENT AUDITOR'S REPORT
TO THE TRUSTEES OF THE FRIENDS OF MOORFIELDS CHARITABLE INCORPORATED
ORGANISATION

Opinion
We have audited the financial statements of The Friends of Moorfields Incorporated Organisation (the
'charity') for the pe¹iod ended 31 March 2022 which comprise the statement of financial activities, the
balance sheet and notes to the financial statements, including significant accounting policies. The financial
reporting framework that has been applied in their preparation is applicable law and United Kingdom
Accounting Standards, including Financial Reporting Standard 102 The Financial Reporting Standard
applicable in the UK and Republic of Ireland (United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:
~ give a true and fair view of the state of the charity's affairs as at 31 March 2022 and of its incoming

resources and application of resources, for the period then ended;
~ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting¹

Practice; and
~ have been prepared in accordance with the requirements of the Charities Act 2011.

Basis for opinIon
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further desc¹ibed in the Auditor's
responsibilities for the audit of the financial statements section of our report. We are independent of the
charity in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC's Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the trustees' use of the going concern basis
of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any mate¹ial uncertainties relating to events
or conditions that, individually or collectively, may cast significant doubt on the charity's ability to continue
as a going concern for a period of at least twelve months from when the financial statements are authorised
for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are described in

the relevant sections of this report.

Other information
The other information comprises the information included in the annual report other than the financial
statements and our auditor's report thereon. The trustees are responsible for the other information contained
within the annual report. Our opinion on the financial statements does not cover the other information and
we do not express any form of assurance conclusion thereon. Our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the course of the audit, or otherwise appears to be
mate¹ially misstated. If we identify such material inconsistencies or apparent material misstatements, we
are required to determine whether this gives rise to a material misstatement in the financial statements
themselves. If, based on the work we have performed, we conclude that there is a material misstatement
of this other information, we are required to report that fact.

We have nothing to report in this regard.



THE FRIENDS OF MOORFIELDS CHARITABLE INCORPORATED
ORGANISATION

INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE TRUSTEES OF THE FRIENDS OF MOORFIELDS CHARITABLE INCORPORATED
ORGANISATION

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters in relation to which the Charities (Accounts and
Reports) Regulations 2008 require us to report to you if, in ovr opinion:

the information given in the financial statements is inconsistent in any rnatertial respect with the
trustees' report; or
sufficient accounting records have not been kept; or
the financial statements are not in agreement with the accounting records; or
we have not received all the information and explanations we require for our audit.

Responsibilities of trustees
As explained more fully in the statement of trustees' responsibilities, the trustees are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and for
such internal control as the trustees determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error. In preparing the
financial statements, the trustees are responsible for assessing the chaiity's ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the trustees either intend to cease operations, or have no realistic alternative but to do.

Auditor's responsibilities for the audit of the financial statements
We have been appointed as auditor under section 144 of the Charities Act 2011 and report in accordance
with the Act and relevant regulations made or having effect thereunder.

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from matertial misstatement, whether due to fraud or error, and to issue an auditor's report that includes
our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit
conducted in accordance with ISAs (UK) will always detect a matertial misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements.

The extent to which our procedures are capable of detecting inegulartties, including fraud, is detailed
below.

We gained an understanding of the legal and regulatory framework applicable to the entity and the
industry in which it operates and considered the risk of acts by the entity that were contrary to applicable
laws and regulations, including fraud.

We designed audit procedures to respond to the rtisk, recognising that the risk of not detecting a material
misstatement due to fraud is higher than the risk of not detecting one resulting from error, as fraud may involve
deliberate concealment by, for example, forgery or intentional misrepresentations, or through collusion.

We focussed on laws and regulations which could give rise to a material misstatement in the financial
statements. Our tests included agreeing the disclosures in the financial statements to the underlying

supporting documentation and enquirties with management.

We did not identify any key audit matters relating to irregularities, including fraud. As in all our audits, we also
addressed the rtisk of management override of internal controls, including testing journals and
evaluation whether there was evidence of bias by the trustees that represented a risk of misstatement due to
fraud.



THE FRIENDS OF MOORFIELDS INCORPORATED ORGANISATION

INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE TRUSTEES OF THE FRIENDS OF MOORFIELDS CHARITABLE INCORPORATED
ORGANISATION

A further description of our responsibilities is available on the Financial Reporting Council's website at;
https;//www. frc.org. uk/auditorsresponsibilities. This description forms part of our auditor's report.

Other matters
In the previous accounting period, the Charity took advantage of the exemption available from audit under
the Charities Act 201 l.

Use of our report

This report is made solely to the charity's trustees. as a body, in accordance with part 4 of the Charities
(Accounts and Reports) Regulations 2008. Our audit work has been undertaken so that we might state to the
chadity's trustees those matters we are required to state to them in an auditors' report and for no other

purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other

than the chadity and the charity's trustees as a body, for our audit work, for this report, or for the opinions
we have formed.

Stephen Hale (Senior Statutory Auditor)
For and on behalf of Perrys Audit Limited

«/i 1z~

Chartered Accountants
Statutory Auditor
Churchdown Chambers
Sordyke
Tonbridge
Kent TN9 TNR



Friends of Moorfields
Statement of Financial Activities
for the year ended 31 March 2022

2022
Notes Unrestricted

2022
Restricted

f
2022
Total

f
2021
Total

f'

Income end Endowments from 2
Donations and Legacies
Chantable Activities
Other Trading Activities
Investments
Grants (incl Coronavirus grants):
Other

154,586
71,062
67,733
44,785

145,827
67,120

154,586
71,062
67,733
44,785

145,827
67,120

299,845
129,633
35,213
35,063

141,21 9
3,901

Tolal 551,113 551,113 644,874

Expenditure on 3
Support Costs/Raising Funds
Chadtable Actimties

37,378
419,129

37,378
419,129

26,874
383,495

Total 456,507 456,507 410,369

Net incoming/(outgoing) resources
before transfers

Net gains on investments

Net movement in funds

94,606

5 30,865

125,471

94,606

30,865

234,505

419,929

125,471 654,434

Funds at 1 April

Funds at 31 March

2,436,199 2,436, 199 1,781,765

10 2,561,670 - 2,561,670 2,436,199



Friends of Moorflelds
Balance Sheet
aa at 31 INarch 2022

2022 2021
Notes Unrestricted Unrestricted

Fixed assets
Tangible fixed assets
Investments including investment cash

6 285
5 2,439,635 2,422,430

2,439,635 2,422, 715

Current assets
Stocks
Debtors
Cash at bank and in hand

17,523
44, 032

1,245, 889

9,245
19,502

1,132,205

1,307,444 1,160,952

Creditors: amounts falling due within one year

Net current assets

Creditors: amounts falling dua after one year

Net assets

(185,409) (147,468)

1,122,035 1,013,484

1,000,000 1,000,000

2,561,670 2,436, 199

Funds
Unrestricted funds:
Restricted funds:

Total funds

2,561,670 2,436,199

10 2, 061,070 2,436, 1611

h s
Chairman

Date



Friends of Moorfjetds
Notes to the accounts
forth year ne esr Merch2022

1 Principal acsounting policies
The pnnepal accounting policies adopted in the preparation of the finanoal statements are set out
below snd are unchanged from the previous year.

(a) Sssis of accounting
The Finanoal Statements have been prepared under the historical cost convention with items
recognised st coal unless othervnse slated m the relevant note to these accounts. The Finanrial
Statements have been prepared in accordance with applicable accounting standards, the Statement of
Recommended Practice "Accounting and Reporting by Charities prepanng their accounts m

socordance with ths Finanoal reporlmg Standard applicable in the UK and Republic if Ireland (FRS102)
snd the Chsrriies Act 2011.

The trustees consider that there are no matenal uncerlamties about the Fund's ability to continue ss a
going concern.

(b) Fund accounting
(i) Unreslncted funds are available for use at the discretion of the trustees in furtherance of ihe

general objecgves af the charity.

(ii) Designated funds sre unrestriaed funds earmarked by the Trustees for particular purposes.

(iii) Restricted funds are subjected to restriuions on their expenditure imposed by the donor or
through Ihe terms of sn appeal.

(c) Income
Ag income is inrriuded in the statement of financial actrvkres when the chanty is entitled to the income
and the amount can be quantified with reasonable accuracy. The following specific polioes are applied
to particular categories of mcome.

(i) Voluntary income is received by way of grants, donations and gifts snd is Induced in full in the
Statement of Finanoal Activities when receivable. Grants, where entigement is not conditional
on the delivery of a specriic performanoe by the charity are recogresed when the charity
becomes uncondikonaily entided to the grant.

(2) Donated seniicss snd feolities sre rnduded at the value to the charity where this csn be
quantified

(ix) The value of services provided by volunteers has not been included m these accounts.

(iv) Investment income arises from interest receivable on funds held in interest bearing bank
~ccounts snd is mduded when receivable.

(v) Incoming resources from charitable trading activity am accounted for when earned.

(vi) Incoming resources fram grants, where related to performance and speofic deliversbles, are
accounted for as ths charity same the nght to consideration by its performance.

(d) Expenditure
Expenditure is recognmed on an accrual basis as a liability is incurred. Expenditure mdudes any VAT
which cannot be fully recovered.

(i) Costs of generating funds comprise the costs associated with attracting voluntary mcome and
the costs of trading for fundreising purposes.

(2) Chantable expenditure comprises those costs incurred by the charity in the delivery of its
activities end services for its benefioanes. It mdudes both casts that csn be agocsled direcdy
to such activities and those costs of sn indirect nature necessary to support them.

(iii) Governance costs include those costs associated with meeting the constitutional and statutory
requirements of the charity and indude the audit fees and costs linked to the strategic
management of the charity,

(iv) Ag costs are allocated between the expenditure categories of Ihe SoFA on a baws designed to
reflect the use of the resource. Casts relating to s particular activity are allocated direcgy,
others sre apportioned on en appropnste basis

(e) Fixed assets
Tangible fixed assets are written olf aver the expected useful life of the asset, at 33'ri per annum on
the straight line method. Items costing over f500 ere capilalised.

(fj Investments
Fixed asset investments represent listed investments which are stated at market valuation. Any
realised gains are accounted for in the Statement of Finanoal Actiuties.



Friends of Moorfielda
Cash flow statement
for the year ended 31 March 2022

2022 2021
Vnrestricted Unrestdcted

f f
Netincome before gains or losses 94,606 234,505

Reconciled to cash generated from operations

Depreciation
Dividends and interest from investments
Cash oufflow due to increase in stock
Cash oufflow due to increase in debtors
Cash inflow due to increase in creditors
Cash oufflow from investment cash

Cash generated from operations

1,671
(35,063)

7,949
7,280

33,985
5,527

285
(43,072)

(8,278)
(24, 530)
37,941~3,3 5
3 5»5533

Cash flows from investing activities
Dividends and interest from investments
Proceeds from sale of investments
Purchase of investments
Purchase of tangible fixed assets

43,072
176,677

(138,642)

35,063
138,093

(122,900)

Increase in cash

Bank balance as at 1 April Z021
including investment cash

1,132,205 1,005,780

Bank balance as at 21 March 20Z2 1,245,889 1,132,205



Friends of Moorfields
Notes to the Accounts
for the year ended 21 March 2022

2 Income and Endowments from
Legacies

Donations
Membership Income

Fundrsising Activities
Income from Shop

Grants

NHS England jCoronavirus)
Islington Council jCoronavirus)

JRS scheme
Moorfields Eye Charity

2022
Unrestdctsd

154,586
71,062

2,642
1,677

67,773

42,000

3 827
100,000

2022
Restncted

2

2022
Total

5

154,586
71,062

2,642
1,677

67,773

42, 000

3,827
1D0,000

2021
Toial

2

366,D29

33,816
2, 691
\ 210

35,213

17,140
10,000
14,079

100,000

Investment income
Other Income

44,785
62,761

44, 785
62,761

35,063
29,633

Total 551,113 551,113 644, 874

3 Expenditure on
Charitable activities

Staff Costs
Grants

Project Oriel Grant
Hospital Shop Stock

Advertising and Promotion
Os er Cmts

288 084
58,447

39,533
1,665

31,400

288,084
58,447

39,533
1,665

31,400

275,200
32,890

40,924
157

34,324

419,129 41 9,129 383,495

Raismg Funds
Staff Costs

Investment management fees
Advertising and Promotion

Legal and Consultancy
Governance costs

Pnor year independent examination fee
Audit Fee

Other Costs

12,004
13,652

655
3,556

458
2,505
4,005

543

12 DD4

13 652
655

3,556

2,505
4,005

543

11,467
9,666
1,643
1,570

2, 425

103

37,378 36,920 26,874

Expenditure by Slrateglc
Objectives

To provide an active and diverse
volunteer programme.

incl grant from Moorfieids chanty

To ensure Moorfields has access to
staff and services not normally provided

by NHS
To ensure Fnends remains sustainable

and legismate

Governance costs, auditlexamination fees

126,090
I DD 000

226,090

171,828

51,621
6 !168

126,09D
100 000

226, 090

171,828

51,621
s,esa

153,972
100 000

117,019

36,953
2,425

rorsl 456,507 456,507 410,369



Friends of iloorfieids
Notes to the financial statements
for the year ended 31 March 2022

8 Grants awarded

ounng Ihe year The Friends of Moomelds swarded ths fogowlng grants:

Grant
Arl Programme

Other Commitments

El D20

E31 870

Pu asset rant
Provision of Arl end Music around the hospital

Provision of Fish Tanks, Flowerheds Magazines end Play Therapists.

Tolal Granls Awarded E32,000

5 Investments

Stocks and shares

Movement in year 2022
2

202'l

Market value of inveslmenls exduding inveslm snl cash
At 1 Apnl 2021

Sales proceeds
Purchases of investments

2,385,197

(176,677)
130,642

1,980,461

(130,003)
122,900

Unreattsed gains
Realised gens
Total investments

29,286 300,47S
1 579 20 453

2,378,027 2,385,107

Cash 61,8D8 37,233

Market value of investmenls induding investment cash
At 31 March 2022 ~20 836 ~2422 0



Friends of Moorfields
Notes to the financial statements
for the year ended 31 March 2022

6 Flxgd Assets

Cost:
At I April 2D21

Additions

Wriuen efi

At 31 March 2022

2022
Computer

equipment

8

5,007

5,007

2021
Computer

~quipment

5,007

5,007

Depreciatlont

At I Aprg 2021

Charge for Ihe year

Al 31 March 2022

4,722

285

5,007

3,051

1,671

4,722

Nst Book Value:

At 31 March 2022 285

At 31 March 2021 205 1,056

7 Debtors: amounlsfagingduewithin oneyear

VAT

Sundry debtors

2022
E

17,820
28,21 2

2021
E

13.322

0,100

44,032 10,502

6 Creditofat amounts falling due within one year

Grunts and commitments

Accounts payable

Sundry creditors and sccruals

2022
2

28,402
146,102
10,815

2021

E
28,4D3

111,533

7,532

105+00 147,460

9 Clndltola: amounts falling due after more than orle year

In Ihe year ended 31 March 2D20, the charily committed Elmigion towards Project Oriel - a joint initiative between

Moorfields Eys Hospital NHS Foundation Trust (Moorgelds) UCL Institute of Ophthalmology floO) and Moorfislds

Sye Charily lo build a new centre forays cere, research snd educahon.



Friends of Moorfields
Notes to the financial statements
for the year ended 31 March 2022

10 Movements In funds

Current year
science at

1-04.21 Incoming

E

Ourgoi ng
lnvestmenf aafance af

gains 31-03-22

E

Unrestricted funds

Restricted fund

Total funds

2,436,199

2,436,199

551,113

551,113

(456,507) 30,865 2,561,87D

(456,507) 30,865 2,581,870

Restricte fund wss crested as a resuli of recsnang e grant fram Moorgelds Eye Charily. The grant was fully spent in the year

Previous year
aerance sl

1-04-20 Incoming

2

Ouigoing

E

Investmenf
gains

E

Balance at
31-03-21

Unrestricted funds

Restncled fund

Total funds

1,781,765

1,781,765

544,874

100 000
644,874

(310,369)
(100 000)

419,929 2,436,199

(410,369) 419,929 2,436,199

11 Staff costs and numbers
2022

5
2021

5

Satanas end wages

Pensiori

Soaal secunty costs

238,676

26,844

24,281

249,978
24,978
22,494

269,801 29'7,450

The average number of staff employed dunng the penod was

No member of staff received emoluments in excess of 260 ODO during Ihe year.

12 Pension casts

The charity operates a defined conbibution pension scheme managed by NEST Group pic. The charity contributes tet(
of gross salary for alt quelifnng employees. The assets of Ihe scheme ars held separately from those of the charity.
pension costs charged in the statement of Finandal Acltvrfies represent the conlnbutions payable by the charity in the
year.

13 Trustees' remuneration and expenses

There were no trustee remuneralion, benelits or expenses paid in Ihe year (2021 Enil).

There were no related party transactions In the year (none in 2021).

14 Going concern

In assessing Ihe charity's ability to continue as a going concern, the tmstees have considered lls liquidity position.
The chanty has significant resenies to draw upon, which would be available la meet cash liow requirements
(which have reduced due to low fixe costs of operating the chsnty and lower operating activfiy in light of COVIO-1 9).
For this reason, the Irustees believe it is appropriat to congnue to adopt the going concern basis in preparing these
accounts.



Ways you can support Friends

Friends are always looking for ways to raise funds to support Moorfields. There
are many ways you can help us to do this:

Join our team of collectors at London underground stations, local shops and in

the hospital itself.

Have a collection box in your homes or place of work.

Give a donation; leave a legacy

Adopt us as your Charity of the Year and hold a range of fundraising events

For the sporty types: keep fit challenges, fun runs and cycle rides, golf/cricket
days, dance or hike your way to fundraising success

Focus on food: cake sales; fundraising meals

Organise a musical evening

The money you raise or donate is spent on all the things you have read about in
these accounts.

To receive more information about becoming a member of Friends, or to receive
a fundraising pack, please contact us on 020 7251 1240 or email moorfields.

friends@nhs. net
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This Annual Report for 2020-21 aims to reflect the activities of the
Friends during the year in a direct and vivid way and we hope that
you enjoy reading about all we have achieved.

This has been an extremely challenging year, both for the Friends
and for Moorfields. We suspended our volunteer programme, and
closed the Shop and Health Information Hub at the end of March
2020 when the country went into lockdown. We were able to
resume services in a limited capacity from July 2020 with numbers
of volunteers returning rising steadily, meaning we have been an
integral part of the trust's response to Covid-19.

Friends could not exist without the immense generosity of all our
members, donors, and volunteers, who give to us in so many
different ways, as outlined in this report. We are extremely
grateful for all this support; every Friend makes the experience
of Moorfields better for its patients. 'Seeing Patients Smile' is what drives us, and we make a real
difference to people, many of whom face challenging and stressful situations. This has never been
more important and relevant as we continue to support during such difficult times.

I would like to pay tribute to my fellow trustees by thanking them for all their hard work this year. I will

be standing down as Chair at our upcoming AGM after 10 years as a trustee. It has been an honour
and a privilege to work with so many inspiring people, and I will miss you all. I leave confident that
Friends will continue to grow from strength to strength under the leadership of my successor, Tim
Hutchings.

Finally, I would like to commend and thank Angela and our excellent staff team who work above and
beyond to help us deliver an exceptional service to Moorfields.

Virginia Salter
Chairman

Thank you to all my colleaguse and to the volunteers who have all worked so hard to make this a really
great year for Friends!

Moving forward, we are aware that we have very significant challenges awaiting us as the NHS

responds to the backlog caused by the Coronavirus Covid-19 pandemic. I am proud of the Friends
team, and have every confidence that we will be able to
continue to support Moorfields staff and patients during what
will be unprecedented and extremely difficult times.

We had no choice but to temporarily close the Friend' s
Shop and suspend the volunteering programme, until mid-

June 2020. During this time we worked hard to find other
innovative ways in which we could support the trust remotely
- such as providing telephone support to vulnerable patients.

g We returned to working on site, with volunteers as soon as it

was safe to do so.

I would particularly like to thank Virginia and the other
trustees for all the help and support they give to me
personally and to all the staff team.

Chief Executive
Angela Smith



THE FRIENDS OF MOORFIELDS EYE HOSPITAL

LEGAL AND ADMINISTRATIVE INFORMATION

Trustees Virginia Salter (Chair until 18th November 2021; resigned 18th November 2021)
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The Trustees present their report and accounts for the year ended 31 March 2021.

On 31 March 2016, Friends of Moorfields Eye Hospital (Charity number 228637) transferred its
trade and assets to The Friends of Moorflelds Eye Hospital (Charity number 1161546).

The accounts have been prepared in accordance with the accounting policies set out in note 1 to
the accounts and comply with the Charity's constitution, the Charities Act 2011 and "Accounting
and Reporting by Charities: Statement of Recommended Practice applicable to charities preparing
their accounts in accordance with the Financial Reporting Standard applicable in the UK and
Republic of Ireland (FRS 102) (effective 1 January 2015)"



Friends of Moorfields
Trustee Report
For the year ending 31st March 2021

Friends of Moorfields is a thriving and active, member-
led charity which has been supporting patients and staff
at Moorfields Eye Hospital for nearly 60 years
Objectives and Activities

The Charity's objectives are:

"To relieve sickness and promote health in the patients and former patients of Moorfields Eye
Hospital ("Moorfields") and the public in general by supporting, for the public benefit, the
charitable work of Moorfields (including its work with related clinics, centres, research facilities
and other units, and with partner organisations in the United Kingdom) as a world centre of
excellence in vision and ophthalmology; in particular, but not exclusively, by providing or assisting
with the provision of facilities, support, services, accommodation, staff, resources and equipment,
for the purpose of improving the outcomes and/or enhancing the experience of the patients of
Moorfields and their visitors. "

Trustees have referred to the Charity Commission general guidance on public benefit when
reviewing the organisation's aims and objectives and planning future activities. Whilst we do
make a nominal charge for membership all of our services are open to any and all members of
the public attending or supported by Moorfields Eye Hospital NHS Trust in the UK. Inability to
pay a fee would not prevent someone from becoming a member of Friends of Moorlields and
applications for free membership are considered on a case-by-case benefit.

Our Mission

"To See Patients Smile"

Our Vision

"That everyone who comes to Moorfields, for whatever reason, be it patients, relatives, carers,
staff or volunteers, has the best possible experience"

We will do this by aiming to ensure:

1. That there is an active and diverse volunteer team operating throughout Moorfields.

2. That Moorfields has access to equipment, staff and services that will enhance the patients'
experience but would not be provided through normal NHS funding.

3. That Friends remains a sustainable and legitimate organisation, and achieves an annual
level of income that covers operational costs and enables substantial grants to be made to
Moorfields.
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~ ~ ~

Friends of Moorfields manage the Volunteer Programme
at Moorfields and have a legally binding Volunteer Service
Agreement with the Trust which clearly sets out who has
responsibility for what in relation to Friends. This year has
been extremely challenging, and Friends have had to be very
reactive to the needs of Moofields as the trust respons to and
recovers from the Covid-19 pandemic.

For most of the year Moorfields Eye Hospital provided urgent
and emergency care only. Patients were only seen on site if
there was an immediate risk to their sight or their life. Many
Moorfields staff were redeployed to other NHS trusts. The
hospital introduced a one-way system and patients were
only allowed to entre 15mins before their appointment time.
From July 2020 we started bringing back volunteers to assist
with implementing these new safety measures. Since then
an increasing number of volunteers have taken on these new
roles:

Queue Management: Patients are now queueing outside the entrance; volunteers are helping

by asking people who have arrived too early to leave the queue and return 15mins before their
appointment time. They also advise relatives that they cannot accompany the patients into the
hospital unless absolutely necessary.

'Meet and Greet' at the front entrances: This is a very busy and active role as every patient
must be greeted upon arrival, asked certain questions and handed a face masks. We do this at
City Road, Cayton Street and Hoxton Clinics.

Supporting with way finding and the one way system: Moorfields has introduced a one way
system at City Road and volunteers help patients (and some staff!) navigate the new system. This
is a very interesting and busy role with plenty of patient engagement as people need help to find
their way in a different environment.

Helping at the Friends Shop: It is very important to ensure customers use the hand sanitiser
before entering the Shop. Volunteers help encourage this, as well as helping with serving
customers, pricing and stock control.

Support for Pharmacy: Volunteers meet and greet pharmacy patients and help with queue
management and social distancing within the pharmacy area. They also take prescriptions/
medication to and from the wards.

Support in Wards and handholding: From January 2021 Volunteers have been available in

the wards to talk to and reassure anxious patients and to accompany them to theatre if needed.
(These volunteers are required to take a weekly PCR Covid-19 test. ) We also have a volunteer
providing this service at St George' s.
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"Throughout the pandemic, our volunteers have become integral in supporting the hospital staff
to provide safe and compassionate care to our patients. In particular, I have witnessed first-
hand the pivotal role that the group of front entrance support team volunteers have played in

welcoming, guiding and reassuring our patients and their carers when they arrive at the hospital.

Our patients, of whom many are vulnerable because of sight impairments, have required
additional support during this time, especially when trying to navigate one- way systems and
adhering to social distancing guidance. The front entrance team have demonstrated courtesy and
professionalism throughout, often going above and beyond their volunteering role. "

Tessa Green CBE
Chairman
Moorfields Eye Hospital
NHS Foundation Trust

We have also established a new team of volunteers in response
to the trust's need to reassure anxious patients about attending
their appointments. When patients are asked to attend in

person this is because a medical professional has reviewed
their case and there is a potential risk to their eyesight or their
life if they do not attend. However, throughout the pandemic
there has been a lot of uncertainty and anxiety in vulnerable
patients around travelling to the hospital and feeling unsafe.

At the same time, there were a number of volunteers who for
various reasons could not volunteer in person on site, but they
wanted to support the hospital in any way that would be useful.

Friends of Moorfields collaborated with the Service
Improvement Team and Booking Centre to form a team of
volunteers who would be able to call patients identified as

particularly vulnerable to stress the importance of attending their appointment; reassure them about
the safety measures the trust has in place, and advise them about travelling, As well as offering a
friendly chat if needed, they can also link patients with various support services and if required with a
nurse who would provide more specific medical advice. The phone support volunteers are also used a
source of feedback and they regularly forward patients' comments about various issues to the Service
Improvement Team who are able to tackle them.

Our Volunteer Support Officer receives a list of approx. 150 patients each day which is divided into
groups of 20 or 30 and passed on to the phone support volunteers, who make the calls and complete
a detailed feedback form which is returned to the booking centre by 4pm that same day. Since the
project began in january 2021 volunteers have made around 25,000 calls.

=" ".':= Moorfielcls
==,;:;;;;:==Eye Charity
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~ ~ I

This year we had to significantly reduce the activity of our Health
Information Hub due to Covid-19 restrictions. We closed the hub

completly April —July 2020, but started seeing patients who were

Pp most in need of support from the beginning of August. This was
particularly important as Moorfields was only seeing the most urgent~ and serious cases on site.

~ We also used this year for our Health I-lub Manager, Sabina Uddin~ to complete her 'Return to Nursing' training and re-register as a
fully qualified nurse. This means thet patients who visit the hub
can now be supported by a clinical professional who can help them
understand more about their conditions.

As activity throughout the Trust was significantly reduced this
year we have not been approached for any grant funding for
equipment this year. However we continue to fund our long standing

committments by providing Art in the hospital, maintaining the flowerbeds and fish tanks and
paying for 2.5 Play Therapists to keep children entertained whilst waiting for their appointments.

~ ~ ~ ~ ~ ~ ~ ~

In 2020-21, the Charity has again benefited from significant
legacies where we have been remembered in people's wills,

allowing the Friends to be ever bolder in the assistance we can
give to Moorfields Eye Hospital today and in the future.

The hospital shop continues to provide a much valued service
to patients, visitors and staff. We were closed from April —July
and then reopened with reduced hours.

We have not been able to hold any fundraising events this
year, however have received grants from Islington Council and
NHS England to assist with Covid-19 recovery.

We are delighted to receive a 3 year grant from Moorfields Eye
Charity to support our Volunteer Service.
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Financial Review

In spite of the tough economic climate our supporters rallied and gave us f45,235 in donations
and subscriptions in the year to 31 March 2021 (2020: f59,003). They were also very generous
in remembering us in their wills; they left us 6366,029 in legacies in the year (2020: f235,036).
The hospital shop suffered as a result of the Covid-19 pandemic and this year made a net loss of
-E7, 108 (2020: +f40,870). Other fundraising brought in 64,079 (2020: 64,079). This year we also
received a restricted grant of E100,000 from Moorfields Eye Charity towards the running of the
volunteer service, and 641,219 grants related to the Corovavirus pandemic.

The Trustees have assessed the major risks to which the Charity is exposed, and are satisfied that
systems are in place to mitigate exposure to the major risks.

Accumulated surpluses are included within the Unrestricted Fund and are available for use at the
discretion of the Trustees in furtherance of the Charity's general charitable objectives. Trustees
have committed funds to continue to support the expansion of services wanted by Moorfields NHS

Trust, and which will enable Friends to make a significant contribution to the anticipated major
new hospital project.

Accumulated surpluses arising from the Restricted Fund are available for use only in furtherance of
the use specified by the donor.

The Trustees has assessed the major risks to which the Charity is exposed, and are satisfied that
systems are in place to mitigate exposure to the major risks.

,...,.„Expenditure by Objectives
Friiends. remains
sustainable and

il eg itim ate
11M

To ensure
Moorf le'Id s has
access to staff

and services not

normally
provided by

NkS

32%

To provicle Bn

active and

diverse
volunteer

programme.
57%



Friends of Moorfields
Trustee Report
For the year ending 31st March 2021

Future Activities

Friends will have to continue to be very flexible and reactive to the needs of the trust as
Moorfields, along with other NHS colleagues throughout the country address the backlog caused
by the Coronavirus Covid-19 pandemic.

During 2021-2022 we will support Moorfields NHS Foundation Trust in any way that would be
helpful to them during the recovery period. We are aware that this will involve taking a more
reactive approach, rather than the proactive development stratagies we have adopted in previous
years.

We will continue to deliver the roies carried out this year, and further expand the telephone
support projecct. We will also look to expand the hand holding project where volunteers support
patients undergoing procedures under local anaesthetic.

We will increase our focus on young volunteers —forming partnerships with local schools and with
the St john's Ambulance M. mjjets programme, as well as placing student volunteers from City
University, University College London, Westminster University and City 5 Islington College.

This year we will be developing our new strategic plan which will take us to the time when
Moorfields relocates its City Road site to new premesis near Kings Cross/St Pancras. We will

engage with all our stakeholders during this proces, through workshops, focus groups and
individual meetings.

Thank you to the Friends' Staff Team who have, and will continue to work tirelesly this year to
help Moorlields respond to the Covid-19 pandemic, all taking on responsibilities and tasks that go
way above and beyond their normal duties.
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Structure, Governance and Managelnent

The Charity was registered as a Charitable Incorporated Organisation in May 2015.

The Committee of Trustees may elect any member of the Friends to be a member of the Committee
to fill any vacancy to hold oNce until the conclusion of the next Annual General Meeting. At the
conclusion of each Annual General Meeting, one third of the members for the time-being of the
Committee or the nearest to one third shall retire from oNce, but are eligible for re-election.

Whilst the Charity has no formal process for the training of new Trustees, all new Trustees are
supplied with, and required to read, the latest Charity Commission guidance for Trustees, including
guidance on Safeguarding and Public Benefit. Our policies include the provision of books, information
packs and other material relevant to tasks undertaken by individual Trustees on behalf of the Charity.
From time to time the Committee of Trustees in its entirety hears from an expert on speciTic matters.

The Trustees form a Main Committee, a Finance Committee and a Fundraising Committee. These
meet al least bi-monthly. The Finance Committee, chaired by the Hon. Treasurer, reports to the Main
Committee.

Statement of Trustees Responsibilities

The Trustees are responsible for preparing the Annual Report and the financial statements in

accordance with applicable law and regulations.

Law applicable to charities in England and Wales requires the Trustees to prepare financial statements
for each financial year which give a true and fair view of the state of affairs of the Charity and of the
incoming resources and application of resources of the Charity for that period. In preparing these
financial statements, the Trustees are required to:

select suitable accounting policies and then apply them consistently;
observe the methods and principles of the Charities SORP;
make judgements and accounting estimates that are reasonable and prudent;
prepare the financial statements on the going concern basis unless it is inappropriate to
presume that the Charity will continue in business.

The Trustees are responsible for keeping adequate accounting records that are sufficient to show and
explain the company's transactions and disclose with reasonable accuracy at any time the financial
position of the Charity and enable them to ensure that the financial statements comply with the
Charities Act 2011. The Trustees are also responsible for safeguarding the assets of the Charity and
hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

Tim Hutchings
Chair

Richard Evel

Vice Chair



FRIENDS OF MOORFIELDS

REPORT OF THE INDEPENDENT EXAMINER
For the year ending 31st March 2021

Independent examiner's report to the trustees of The Friends of Moortields
I report to the trustees on my examination of the accounts of The Friends of Moor fields (the Charity) for the
year ended 31 March 2021.

Respective responsibilities of trustees and the examiner:
The charity's trustees are responsible for the preparation of the accounts in accordance with the Charities
Act 2011 ("the Act").

The charity's trustees consider that an audit is not required for this year under section 144 of the Act and
that an independent examination is needed.

It is my responsibility to;
examine the accounts under section 145 of the Act;
to follow the applicable Directions given by the Charity Commission under section 145(5)(b)
of the Act and
to state whether particular matters have come to my attention.

Basis of independent examiner 's statement
My examination was carried out in accordance with the general Directions given by the Charity Commission.
An examination includes a review of the accounting records kept by the charity and a comparison of the
accounts presented with those records, it also includes consideration of any unusual items or disclosures
in the accounts and seeking explanations from the trustees concerning any such matters. The procedures
undertaken do not provide all the evidence that would be required in an audit and consequently no opinion is
given as to whether the accounts present a 'true and fair view' and the report is limited to those matters set
out in the statement below,

Independent examiner's statement
In connection with my examination, no material matters have come to my attention which give me cause to
believe that in any material respect:

the accounting records were not kept in accordance with section 130 of the Act; or
the accounts did not accord with the accounting records; or
the accounts did not comply with the applicable requirements concerning the form and
content of accounts set out in the Charities (Accounts and Reports) Regulations 2008 other
than any requirement that the accounts give a 'true and fair' view which is not a matter
considered as part of an independent examination.

I have no concerns and have come across no other matters in connection with the examination to which

attention should be drawn in this report in order to enable a proper understanding of the accounts to be
reached.

Gilbert Allen & Co
Chartered Accountants
Churchdown Chambers
Bordyke
Tonbridge
TN9 INR



Friends of Moorfields
Statement of Financial Activities
for the year ended 31 March 2021

2021 2021
Notes Unreslricted Restricted

f f
2021 2020
Total Unrestricted

f f
Income and Endowments tmm 2

Donations and Legacies
Charitable Activities
Other Trading Activities
Investments
Grants (incl Coronavirus grants). '

Other

299,845
129,633
35,213
35,063
41,219

3,901
100,000

299,845
129,633
35,213
35,063

141,219
3,901

309,423
4,079

140,005
43,072

77,135

Total 544,874 100,000 644, 874 573,713

Expenditure on
Support Costs/Raising Funds
Charitable Activities

26,874
283,495

26,674 49,615
100,000 383,495 1,410,589

Total 310,369 100,000 410,369 1,460,204

Net incoming/(outgoing) resources
before transfers 234,505

Net (losses)/gains on investments 5 419,929

234,505 (886,491)

419,929 (65,454)

Net movement in funds

Funds at 1 April

Funds at 31 March

654,434

1,781,765

10 2,436,199

654,434 (951,945)

1,781,765 2,733,710

2,436,199 1,781,765



Friends of Moorfields
Balance Sheet
as at 31 March 2021

Fixed assets
Tangible fixed assets
Investments including investment cash

2021 2020
Notes Unrestricted Unrestricted

2

6 285 1,956
5 2,422,430 2,012,167

2,422,715 2,014,123

Current assets
Stocks
Debtors
Cash at bank and in hand

9,245
19,502

1,132,205

17,194
12,222

851,709

1,160,952 881,125

Creditorsr amounts falling due within one year

Net current assets

Creditors: amounts falling due after one year

Net assets

(147,468) (113,483)

1,013,484 767,642

1,000,000 1,000,000

2,436,199 1,781,765

Funds
Unrestricted funds:
Restricted funds:

Total funds

2,436,199 1,781,765

10 2,436,199 1,781,765



Friends of Moorfjejds
Notes to the accounts
for Ihe year ended 31 March 2021

1 Principal accounting policies
The principal accountmg policies adopted in the preparation of the financial statements are set out below
and are unchanged from the previous year.

(a) Basis of accounting
The Finanoal Statements have been prepared under the histoncal cost convention with items recognised
at cost unless otherwise stated in the relevant note to these accounts. The Financial Statements have
been prepared m accordance with applicable accountmg standards, the Statement of Recommended
Practice "Accounting and Reportmg by Chanties prepanng their accounts in accordance with the
Finanoal reporting Standard appkcable in the UK and Republic if Ireland (FRS102) and the Charities Act
2011.

The trustees consider that there are no material uncertainties about the Fund's ability to continue as a
going concern.

(b) Fund accounting
(i) Unrestricted funds are available for use at the discretion of the trustees in furtherance af the

general objectives of the charity.

(ii) Designated funds are unrestricted funds earmarked by the Trustees for particular purposes.

(iii) Restricted funds are subjected to restnctions on their expenditure imposed by the donor or
through the terms of an appeal.

(c) Income
All income is included in the statement of linancial activities when the charity is entitled to the income and
the amount can be quantified with reasonable accuracy. The following speofic pohoes are applied to
particular categories of income.

(i) Voluntary income is received by way of grants, donations and gifts and is included in full in the
Statement of Financial Activities when receivable. Grants, where entitlement is not conditional on
the delivery of a spemfic performance by the charity, are recognised when the charity becomes
unconditionally entitled to the grant.

(ii) Donated services and facilities are included at the value to the charity where this can be
quantified.

(iii) The value of services provided by volunteers has not been included in these accounts.

(iv) Investment incame arises from interest receivable on funds held in interest beanng bank
accounts and is included when receivable.

(v) Incoming resources from chantable trading activity are accounted for when earned.

(vi) Incoming resources from grants, where related to performance and specific deliverables, are
accounted for as the charity earns the right to consideration by its performance.

(d) Expenditure
Expenditure is recognised on an accrual basis as a liability is incurred. Expenditure includes any VAT
which cannot be fully recovered.

(i) Costs of generating tunds comprise the costs associated with attracting voluntary income and the
costs of trading for fundraising purposes.

(ii) Charitable expenditure comprises those costs mcurred by the chariity in the delivery of its
activities and services for its beneficiaries. It includes both costs that can be allocated directly to
such activities and those costs of an indirect nature necessary to support them.

(iii) Governance costs include those costs assooated with meeting the constitutional and statutory
requirements of the charity and include the audit fees and costs linked to the strategic
management of the charity.

(iv) All costs are allocated between the expenditure categories of the SoFA on a basis designed to
reflect the use of the resource. Costs relating to a particular activity are allocated directly, others
are apportioned on an appropriate basis.

(e) Fixed assets
Tangible fixed assets are wnlten off over the expected useful hfe of the asset, at 33% per annum on the
straight Ime method. Items costing over 2500 are capitalised.

(f) Investments
Fixed asset investments represent listed mvestments which are stated at market valuation. Any

realised gains are accounted for in the Statement of Financial Activities.
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Notes to the Accounts
for the veer ended 31 March 2021

2021
Unmstricted

8

2021
Resfricled

2021
Total

2

2020
Total

2 Income and Endowments from
Legacies

Donations
Membership Income

Fundraising Activities

Income from Shop

Grants

NHS England (Coronavirus)
Islington Council (Coronavirus)

JRS scheme
Moorfields Eye Charity

366,029
33,816

2,691
1,210

35,213

17,140
10,000
14,079

100,000

366,029
33,816

2,691
1,210

35,213

17,140
10,000
14,079

100,000

235,036
59,003

2,003
16,457

140,005

Investment income
Other Income

35,063
10,994

35,063
10,994

43,072
78,137

Total 526,235 100,000 626,235 573,713

3 Expenditure on
Charitable activities

Staff Costs
Grants

Project Oriel Grant
Hospital Shop Stock

Advertising and Promotion
Other Costs

175,200 100,000 275,200
32,890 32,890

0
40,924 - 40,924

157 157
34,324 34,324

254, 124
15,231

1,000,000
99,135
12,940
29,159

283,495 100,000 383,495 1,410,589

Raising Funds
Staff Costs

Investment management fees
Advertising and Promotion

Legal and Consultancy
Independent Examination Fee

Other Costs

11,467
9,666
1,643
1,570
2,425

103

11,467
9,666
1,643
1,570
2,425

103

10,589
11,120
7,231

17,838
2,425

412

26,874 26,874 49,615

Expenditum by Strategic
Objectives
To provide an active and diverse

volunteer programme.
To ensure Moorfields has access
to staff and services not normally

provided by NHS

To ensure Friends remains
sustainable and legitimate

Governance costs

153,972 100,000

117,019

36,953
2,425

253,972

117,019

36,953
2,425

728,889

553,956

174,933
2,425

Total 310,369 100,000 410,369 1,460,204



Friends of Moorfields
Notes to the financial statements
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4 Grants awarded

During the year The Friends of Moortields swarded the following new grants;

Gmn't

Art Programme

Other Commitmenls

21,020

231,870

Pur ose of rant
Provision of Art and Music around the hospital

Provision of Fish Tanks, Flowerheds, Ivlagazines and Play Therapists.

Total Grants Awarded 232,890

5 Investments

Stocks and shares

Movement in year 2021

2

Market value of investments excluding investment cash
At 1 April 2020

Sales proceeds
Purchases of investments

Unreal)sec gain/(loss)
Realised loss
Total investments

1,980,461

(138,093)
122,900

399,476

2,385,197

2,050,735

(588,727)
583,907

(123,625)
58,171

1,980,461

Cash 37,233 31,706

Market value of investments including investment cash
At 31 March 2021



Friends of Moorfields
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6 Fixed Assets

Cauli

At 1 April 2020

At 31 March 2021

2021
Computer

equipraent

E

5,007

5,007

2020
Computer

equipment

E

5,007

5,007

Depreciation:
At 1 Apnl 2D20

Charge for the year

At 31 March 2021

3,051

1,671

4,722

1,384

1,667

3,051

Net Book Value:

At 31 March 2021 285 1,956

At 31 March 2020 1,956 3,623

7 Debtors: amounts falling due within ane year

VAT

Sundry debtors

2021

13,322

6,180

2020
E

8, 116
4, 106

19,502 12,222

6 Creditors: amounts falling due within one year

Grants and commitments

Accounts payable

Sundry creditors and accruals

2021

E

28,403
111,533

7,532

2020
2

28,404

62,73D

22,349

147,468 113,483

9 Creditors: amounts falling due after more than one year

In the year ended 31 March 2020, the charity committed E1 million towards Project Oriel - a joint imtiative between

Maorfields Eyes Hospital NHS Foundation Trust (Moorfieldsj, UCL Institute of Ophthalmology (loO) and Maorfieids

Eye Chan ty to build a new centre for eye care, research and education.
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10 Movements in funds

Current year
Balance at

1-04-20 Incoming

2
Outgcfrrg

6

Investment
gains

2

Balance at
31.03-21

2

Unrestncted funds

Restricted fund

Total funds

1,761,765

1,781,765

544,874

I 00,000
(310,369)

(100,000)

419,929 2,436,199

644,874 (310,369) 419,929 2,436,199

Restricted fund was created as a result of receiving a grani from Moorfretds Eye Charity. The grant was fully spent in the year.

Previous year

at
1-ef-19

2

incoming

2

Outgoing

2

Investment Balance at
genre 31 03 20

2 2

Unrestncted funds 2,733,710 573,713 (1,460,204) (65,454) 1,761,765

Total funds

11 Staff costs and numbers
2021

2

2020

2

Satanas and wages

Pension

Sooal security costs

249,978
24,978
22,494

228,072

6,155
14,665

297,450 248,892

The average number of staft employed during the penod was

No member of staff received emoluments m excess et 260,000 duding the year.

12 Pension costs

The charity operates a defined contribution pension scheme managed by NEST Group pic. The charity contnbutes 10% of
gross salary for all qualifymg employees. The assets of the scheme are held separately from those of the chanty. Pension
costs charged in the statement of Fmancial Activities represent the contnbutions payable by the charily in the year.

13 Trustees' remuneration and expenses

The chanty did not pay to its trustees any remunerabon or reimbursement of expenses durmg the year
(2020 Bnt).
There were no related party transacions m the year (none in 2020).

14 Going concern

In assessing the charity's ability to continue as a going concern, the trustees have considered its liquidity position.
The charity has significant reserves to draw upon, which would be available to meet cash flow requirements
(which have reduced due to low fixed costs of operating the charity and lower operabng acivity in light of COVID-19).
For this reason, the trustees believe it is appropriate to continue to adopt the going concern basis in preparing these
accounts.



Ways you can support Friends

Friends are always looking for ways to raise funds to support Moorfields.
There are many ways you can help us to do this:

3oin our team of collectors at London underground stations, local shops and
in the hospital itself.

Have a collection boxes in your homes or place of work.

Give a donation; leave a legacy

Adopt us as your Charity of the Year and hold a range of fundraising events

For the sporty types: keep fit challenges, fun runs and cycle rides, golf/
cricket days, dance or hike your way to fundra ising success

Focus on food: cake sales; fundraising meals

Organise a musical evening

The money you raise or donate is spent on all the things you have read
about in this leaflet.

To receive more information about becoming a member of Friends, or to
receive a fundraising pack, please complete the attached response form, or

contact us on 020 7251 1240 or email friends@moorfields. nhs. uk
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