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We are Hope Nottingham



Introduction fram our Chair af Trustees

A very warm welcome to yau from the Hope Nattingham team.

It is a privilege to introduce the secand of our new style Annual Report, in which we r,eek
ta lift the lid an Hope Nattingham's increasing variety of activities. and the involvement

of many people across Greater Nottinghom during the last year.

We remain committed to aur vision af inspiring and growing communities af HOPE in

Nottingham. Significant changes in 2022)2023 hove included the start of a new

commvnity hvb at Carlton, continuing development of the hub at lnham Nook, staff
changes to enable us ta focus an our' strategic priorities more effectively, monthly

commvnity meals at our main hvb at Beeston, closer working with all 14 faod bank

centres after the challenges of the pandemic, improved communication lin4 though o
new website and regular newsletter, and much more that is covered in the fallowing

pages.

I am very grateful ta dominique Scott, our Interim Director fram 3uly 2022 who has

worked tirelessly to lead the staff team and 350 volunteers into a more professional and
effective delivery of compassion and service to so many guests. The personal stories and
quotes in the report are testimony to Dominique's energy and insight. The Board was

delighted to recognise her sterling work by her promotion to the full Director role in

April 2023.

We are also very grateful for the enormous suppart we receive from ra many donors and
volunteers; giving of their time, skills, food, funds and prayers without which the staff
team of just over 8 full time equivalent employees cannot fvnction. Yau are a vital part
of what we seek ta achieve together. The current challenges af the cart of living,

political uncertainty, international unrest are pu( into perspective as we work together
to bring hope and trust to those less fortvnate than ourselves. I trust that yov
will feel encouraged and mare hopeful as you read the pages of this report.

Finally we give thanks to God who inspires, strengthens,

motivates and guides us to share his love and kindness in

all that we do.



Message from our new Oiirector
Dear Friends,

It is such a great privilege for me to introduce our Annual Report for 3uly 2022-2023,
having been appointed Interim Director in Ivlay 2022 and permanent Director in April

2023. What a roller coaster ride I have had since jo!n!ng Hope Nottingham in December
2020 as Operations & HR Manager! Little did I know then my first '15 months working

closely with our Founder Nlgal Adams, was ajl preparation for this new position.

I am incredibly grateful to Nigel, the staff team and ovr vclvnteers in welcoming me as
their first external staff recruit. I have had free reign to explore every corner of the

organisation, asking the most challenging of quertions in the spirit af 2 Peter 5.18 'Growth

takes place when you seek grace and knowledge'. lt has not been easy. As ovr chair Dr

Paul Kirkwaod has said, Hope Nottingham In aur 13th year is entering 'adolescence'. This

requires much review, reflection and development to refine our activities, ensuring we are
fit for the future, headed In the right direction, with the right approach to continue lifting

local people from crisis to hope in the most effective ways.

Change of leadership is not without challenges, but Nigel, in hir. nevr role as ovr

Ambassador, and I are blessed to have in common our strong faith and comreitment to
building community. I am grateful for the unwavering support of both our rtaff and trustees,

and bid a sad farewell to those who have ended their termr. having given abcrve and

beyond, namely Callum McNab, Simon Duxon and Mary Heritage. Special thanks are also
well deserved to Sue Hillier and Ruth Stephen, Iong serving staff rnernbers who have

followed God's plans for tham in new directions, but will remain forever our friends. As a
result, we are delighted to welcome new faces, ideas and gifts into our team.

Hope Nottingham has had another year of great achievements, most notably tihe further

development of our new Carlton Commvnity Hub under the watchful eye of

our ever determined Development Manager, Michael Singh, ln addition, I

have personally taken great jay in getting to know many more of ovr

volunteers and we have delighted in acknowledging many years of
dedicated service given with silver and gold awards. Our

vo4nteerz are the life-blood through which Hope lives.

To our supporters - those Individuals, churches, organisations

and businesses - whc wa could not continua ovr work without, wa

thank you most sincerely. We hope this report and the impact you

have made - be it with time, resources, food or funds - assures

you that together and with God's grace, we can 'inspire and grow
communities of hope', supporting everyone we encounter with the
care and compassion they deserve,

With avery blessing

l)ss ~~t
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Hope Nottingham's Msion 6c Mission

Ctur Vision and Missiors were refreshed in 2021 with feedback fram our volvrsteers and

guests, and meet our commitment to Equality, Diversity and Inclusion, vkijst staying true tc
our Christian roots and culture.
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Our mission today stfl/ fulfills the purposes as set out in the objects contained in the charity's

constitution vkfch are:
~ the relief af poverty, sickness and distress ~ odvoncerrrent of the Christiorr faith.

In practice we smite people to work together in the local areas where they live and work.

enabling lastine transformatian far Individuals and cammrsnitles all aver the city by
ITrok&ilising svstainable projects that make a real difference, whilst we vvork with many

local churches and cejebrate our own Christian faith, we are welcoming to alL regardless
of them having faith, or no faith at oll.

Our G,LA.C.E Modef of MissitslT

GMt4G- Eeablmg communities tc kara time and rasourcas
for the benefit cf others

6RQINIIrttr - Multiply&ng orrr worh in orrr own ond In other
cornrnunities

REUEF - Manageroent and distribution of essential srravisiarr to
help people orrt of crisis

ADVICE - Bringing a wide range of guidance to provide
accessible, integrated dirertian in ss supportive environment

COMMUNITY —Enabling all tc be helped rsnd to help, so give
and to receive

EMPOWERMENT - Enabling people to live mare stable,
fuffilled lives and to lind worthwhile occupation

EN4BUNG - Developing a robust organisation with effeabve
governance, pohcies and procedures



Cour Theory of Change

Having refreshed aur vision, mission and values in 2021-22, aur next step was to develap
our Theory of Change, the purpose being to ensvra we are clear on the social change we
wish Hope Nottingham to enable, in line with our charitable ob)ectives. We did this

fallowing National Council af Voluntary Qrganisatians (NCVO) training and refined thrp

detail aver a number of months.
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As shown, the Theory of Change reflects aur G.RAC.E madel af mission clarifying what we
believe a 'Community of Hope' is, how it can be achieved and easily communicating this. lt

identifies the five key areas where Hope Nattingham aims to make real and lasting

change in local peaple's lives, namely through volunteering, relief of paverty of resources,

and or relationships, improved spiritual rupport, and Chrirtian Comnrunity Development.

This dear statement, thaugh theoretical, will be a key taal in our strategic planmng and

devetapment af new activities, keeping us grounded in our decision making, ensuring the

effeativerieSS Of exiSting aativitieS, and the apprapriatenrrSS af any new OneS. With

our current focus on a~gaging ovr people, it will

J also serve as a helpful taal to inspire

our staff and volunteer team.



OUr Values
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Where we work
We continue to be based in 14 key neighbotlrhoods Iotlt support individuals and families

from across Nottlrgham.
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Otjr'
Staff Team

Our year began in July 2022,
feeling a little strange as we said
farewell to Nigel Adams our Founder

and farmer Director far a well deserved rest.
Wa welcomed him back in Cictober In a part—
time advisory role as our Ambassador. With avr Ops 8 kR
Manager stepping up as Interim Director, this provided the necessary stability to ensure there
was no impact an aur operations. Through the svmmer we continved ovr focus on our new Area
Foadbank Support Coordinator role, rebuilding our satellite Foadbank relations past pandemic.

In November 2022 we recruited a new Friendship Projects Coordinator ta replace our original

ane. vko moved elsewhere for a full time role. This was on slightly reduced havrs as the original
post's funding had ended. We also attempted to recruit a Communications 8 Fundraising role
without succers, which gave us further time ta reflect on our strategic plans.

In February 25 we said gaodbye ta aui long serving Administration Manager, wishing her well ln

God's new plans for her namely training to be a psychotherapist. Whilst sad ta see her go. this

gave vs opportunity ta review responsibilities and a new Adrnin tr Facilities Coordinator rale
was established, freeing the Director from same previous respansibllitie*

In February we recruited a part time Community Hub worker to svpport avr Carlton
develo ment, thanks ta funding from jigsaw Midlands. The speedy increase of

activities there necessitated sufficient suppor, and we recognised '(

aur Development Manager was being stretched too thin over-
seeing bath Beestan and Carlton activities. We were delighted

in April far ovr existing Suppor Ivtanager ta step up ta lead
in Beeston, with our Youth & Community worker increasing
hours to replace him in our Cafe. Thir in turn provided

Carlton with a completely focused and senior leader.

Our final change was aur long serving Volunteer Is PPQc8i ftov&ese?r

Persanne] Ivianager resigning to move to Citizens Advice,

Again, we wished her well and took the opportunity to review

the role, seeing it as an opportunity to refine and enhance aur

approach ta volunteering.



We support Chrl stians, non-Christian s,

Churches, and other organisations to work

together to deliver the services that local, lsalated and

disadvantaged people need, This includes developing a network of independent Christian-

based foodbanks and hubs acrass Nottingham, and facilitating these to partner
other non-Christian voluntary groups and statutory services, to ensvre the most

holistic support is an affer. Support is provided ta all people regardless af
their faith ar beliefs, and we da nat charge lar any service, although some

occasions e.g. comm vnity meals, guests can choose ta make an entirely

optional contribution on a 'pay what they can affor' basis or nat pay at all.
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Our current activities include:

~ Hope House, Bee»tan - Our Community Hub aHers;

Free drop in cafe 4 mornings a week, alongside foodbank, with befriending;
~ Citizens Advice bi-weekly and Oebt Advice outreach ance a week;
~ Literacy group and Enghish for Speakers of Other Languages (ESQL) group,

Job('computer dub twice a week with two extra outreach»essions locally;
~ Weekly friendship club and monthly community meal (pictured abave);

Large allatmeni offering outdoor volunteering and fresh produce;
~ Weekly food club providing low-cast surplus and fresh food;
~ Telephone befriending in partnership with Linking Lives / Two'» Company;
~ Weekly yauth well-being caf6 and a parent tr toddler graup;

Optional prayer and faith based covrses to support
individual faith journeys.

~ Enabling individuals, churches, community grovps, bvslnesses and others to give time and
resources for the benefit of others, This includes money and gifts in kind - including food.
volunteering time ancf expertise,

~ Emergency food provision through 14 foadbanks via avr East & West Nottingham Trvssell Trust

franchise, utilising many of their systems and procedures and working in partnership with The

Arches at Trent Vineyard (a Notiingham based Church) for bulk load storage.



OUr Activities cont'd

v At our Carlton Community Hub (some
of team shown above), we provide:

~ Free drop in cafe 2 afternoons a week alongside foodbank
~ Advice via The Ark and Gedling Borough Council outreach,
~ Weekly Falls Prevention Class provided by The Active Health Coach,
~ Work club ln partnership with 3igsaw,

Weekly Stay ond Play provided by Netherlield Children's Centre,
~ Weekly Arts and Crafts group and a new Saturday Friendship Club;

New weekly food club providing a fresh (ood box at low cost,

v Ad hoc financial support via a small discretionary fvnd, and acting as
advocate for Acts 435 (an online giving charity);

~ A chaplaincy service for staff and volunteers, to ensure their well-being and resilience in

offering listening and befriending to guests who are facing crisis;

~ Community development through provision of a safe welcoming environment that bullcls

trust and enoouragernent. In this context people are most enabled to accept advice and
to make progress, are encouraged to contrtbute time and skills to help others and so

grow in self-esteem as part of a holistic community. Coinmunity development also

encompasses Inte ntl onal befrl e~ding;

~ Christian community development advice and consultancy provided via our Founder and
Ambassador (our previous Director of 12 years) and support of the

development of other local hubs, e.g. Inham Nook Hope Hub, Chilwell.
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Making a real difference in real lives

Wa oomoiously choose to usa the term 'guests' instead of 'sarvioa users' or 'clients'. They
too are individuals and families with their own stories, and we invite and welcome them into

our communities, offering compassion and hospitality as we would guests in our own homes.

1



Making a real difference in real lives
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Our year in review
Focusing on our Strategic priorities

As the first year of avr new stra'tegy, with a new Director in place, there har, been a
need to take a breath, In spite af this, we have been incredibly bvsy, reflecting, planning
and responding tc the natural challenges of our wack.

New staff received fvll inductions, and we continued refining our line

management and support procedures. Wellbeing is always ln mind .

with a weekly staff team lvnch, monthly meeting and bi-annual retreat
days. We faaused an communicating mare proactively with

our volunteers via newsletters and face to face, enjoying events . .'Jisstisspdthe
during the year including Christmas and Volunteers week . VRS&+teel'~'Y~
where we awarded service badges celebrating 1, 5+ and 10
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We have enjoyed re-establishing our relations with our satellite
locations, in particular The Meadows, where we have agreed to
new ways of working with Bridgeway Church and committed to
angoing partnership with the faodbank. In Bilbaravgh we supported development af a new
local volunteer leadership. Focus on bedding in new Trussell Trust funded advice provision

has experienced same teething troubles, but provided learning an best ways of working. in

Caifton, cvr Development Manager has continued tc lead on building positive local
relationships with carparates, schools, churches and individuals.

Qur staff team were tasked with pro-actively reflecting and
reporting on both qualitative and quantitative data and we
praduced our new style annual report incarporating impact for
2022-25, This acted as a wonderful celebraticn of the efforts of
Hope Nottingham, with even long serving volunteers and staiff

expressing their pride and amazement at all we are achieving.
OUR

ANNLIAL REPORT

A aampletely refreshed Hope Nottingham website offered a clearer reference point, as
much for cur team as the public on who we are, what we do and why. we also took
advantage of a seeded Trussell Trust wabslte for everything 'faodbank', recognising the

importance af thir partnership, and the reach af their brand awareness. Digital
newsletters lavnched ln Dec 2022. With regret we were unable tc fill a planned

Communications Officer position, resulting in having to postpone attention tc
social media.

.14



Our year in review
Strategic priorities cont'd

Key to delivering quality services are our people and the year has very mvch been about
ensuring we have the 'right roles and responsibilities'. with the 'right. people' ln them. who are
supported by the 'right line manageinent'. This has involved mvch review, reflection and
internal changes, Including the decision that from Aprlt 2023, our Development
Ma~ager would Focus solely on cvr Carlton Hub, whilst ovr Support
Manager stepped vp to oversee activities at Hope House, Beeston.

Our Area Foodbank Support Coordinator rale significantly

impacted the efficiency of our foodbank operations by
providing much needed support to our remote volunteer
teams, educating on signposting and appropriate referrals,
as welf as working on the introduction of' electronic-referral.
Nottingham City Council's Household Support Fvnd helped
provide vs with sufficient food to meet city demand.
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The year brovght many unexpected
finan cial blessings —events, an unexpected
Elpk legacy, increased individual giving and
a fvndraising partnership with the Victoria
Centre, which exceeded our expectations.
Our Founder and Ambassador was successful
in securing a number of grants, a flurry

having become available due to the cost of
living crisis, in support af locaf charities,
particularly with running costs, Nlgel was
also integral in a new Robin Hood Fvnd

appeal which generated significant fvnds

for loccd foodbanks with blok for Hope.
We continued development of our Financial
Controls policy and procedures, further

strengthening them in our annual review.
Our Improved digital marketing efforts also
helped promote our cause.

, . v

Ovr detailed reflection of the period over the next few pages
follows our G.RA.C.E madel of Mission —Giving and Growing,

providing Relief, Advice,
building Community by

Empowering and Enabling.



Istdivfdual Volunteering

A 350 strang Hope Nottingham army of registered, regular valvnteers
were enabled and supported in a variety of volunteer roles - faodbank,
ovr free-drop-in cafe, befriending, admin, foadclub, community meal,
allotment„parent and toddler, youth services, driving and skills shari~g.

Without these generous individuals )ust same of our warrderful valvnteers
shown below) we simply cauld not carry out the work that we da, and if a
cash valve of the hours were calculated, it would amount to many
thousands af pounds. We are immensely proud of the role we p)ay in

providing local people the opportvnity to give back to their communities
in safe, structured and supported ways,
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Corporate Volunteering & Support
We also provided numerous opportunities for ad hac
volvnteers from local businesses ta give back to their
communities. We have benefited from allotment days, fence
painting, lifting and carrying, manning stalls at ovr Tesco
National Collection days and general help, saving us lots of
time and ilunds, whilst also helping local businesses fulfill their
Corporate Social Responsibility in a meaningful and fun way!

DHL, 8ridgeway Consulting and The
I earning Poof were just some of those
wha supported us. 3ohn Deere
repeated their Annval 'Day of Caring',
pvrchasing E5k of food and saw the
company's team purchase and pack
240 emergency toiletry parcels for us

to supplement our standard faod
parcels.

Financiaf 5appart
Very generovs financial svp port hos
been received fram a multitvde af
people and argani sat ions, We are
extremely grateful for the support from
individualr, churches, schools, carnrnunity

grovps,

businesses

and local authorities,

Alderman White pupils created another moving 'charity single' for vs,
Interim Consult helped sponsor avr kope House cafe running costs
and various Councillors donated ta aur Carlton Community kvb,
fvnding a desperately needed new carpet. To name jvst a few
examples, We were delighted by Victoria Centre's decisio
ta make us their charity of the year for 2022-23, in what
is their 50th anniversary year in Nottingham,
Collecting, covnting and ba~king the coins from the
Emmet Fovntain braught us a welcome challenge!

From a donated premivm band win to a svrprise
f:10,009 legacy, and an early and unexpected
Christmas gift of E2tk from Capital One —all the
financial support received has blessed us with a much

securer fvtvre to further ovr vision to
'Inspire & Grow Commvrtities of Hope'.



Food donations

We were once again ovenrvhelmed by the generosity of
aur ilocat communities in keeping ovr faadbanks stacked
with a wide variety af ambient food and toiletr'ies.

Food donations come from many sources. We are
canstantly amazed to see Permanent Collection Paints in

many ruperrnarkets being refilled daily.

Our foadbanks are visited almost every day by local Q9~,&,
eople bringing food. Schools, universrties, churches,
vsinesses and other community groups collect huge

amounts af food, especially at Harvest time and Christmas.

We are indebted to aur amazing volunteer van team who
tour every part of the city collecting and distributing food
(see left). Na task is toa much trouble far them and as well
as food, they have collected campast, slabs and other
items for our allotment, even moving and banking bulk coin
dorhations, as well ar, delivering equipment and making
regular recycling trips for our Carlton Hub.

We could not achieve the safe management of our food
stacks without the wonderful provision af huge warehouse
space by The Arches and Trent Vineyard, in Lenton
and support of the team there. i45o
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We operated ovr food banks in 'l4 local communities, including our base at Hope House tn

Beestcn and new Community Hvb in Carlton, with others facilrtated by partnerships with ll
local churches and ona council run library. From these we supported Indivlcuab living all
across the city. In some lacations we improved ovr signposiing and referral practices, thus
reducing the numbers cf emergency food parcels Issued, in others, local need saw an
Increase. This Is shown below in the compar ison of figures to last year ILLjyr),

A number of locations (highlighted) have celebrated10 year anelversssrles In this reporting
period —a truly amazing achievement. We could not have operated all of these fcodtxxnks
without the amazing dedication cf ovr wonderful teams of volunteers, to whom we are ever
gratefuL
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Carlton Community Hub
Our biggest development achievement over the last two years,
has been the continued growth of our Carlto~ Community Hub,
After a year of temporary rent free Tenancy to trial the project,

we signed o new 5 year commercial lease for the premises,'; commencing 3an 2023, This is a significant finanoiaI
commitment, however the local community support and

interest in the hvb, has show~ beyond measure that this
prelect is both welcomed and needed. Ar, much as we
valve ovr long term relationship with the former Main

Street Methodist Church, we were delighted ta finally
i~stall ovr own signage and to plan a Community Hvb

'Official Launch' event in Sept 2023.

The hub's speedy development and strong
relations with local organisations is a real
testament ta the hard work cf our long-
serving Development Manager,

Michael Singh. Indeed we awe the

development of many of Hope House's
activities to him - cur job clubs,

literacy group, our Two's Company
befriending and our amazing

allotment, transformed from wasteland

Michael has been supported by a
wonderful volunteer team, fram
which (following o robvst
recruitment process) David Cobbin
was recruited in Feb 23 as part-
time Hub worker, initially funded by
our friend jigsaw Mid!ands.



Community Food clubs - Carlton 6 Jnharsi Nook
Following local covnoils' decision to close Community Focdclvbs in

local Children's Centres, we received funding and equipment from
Gedling Borough Council to set up a new food club in ovr Carlton
hvb to replaoe ane closing in Netherfield. Ctn the same principle as
our existing food club at Hope House in Beeston, for El membership,
members who live or work within 15 minutes, can attend and for E3.50
each week, receive fresh food sourced from FareShare worth ElD-E15.
Attendance has quickly reached 35 gvests per week.

We were also very pleased to rhare our learning from running a food
club, to help ovr friends at the Hope Community Hub in inham Nook
set up their own food club, maintaining the service for their local
community. We continue to work in partnership with the Hub where
one of our foodbanks is based, supporting their Steering Group,

~NL I VPA,

r.

4AIMOH+

Carlton Friendship Group

initiated in April 22 as a trial ln

response ta local people in Carlton
enJoying the Carlton hvb activities
during the week, bvt feeling
particularly isolated at the weekends,
ovr Friendship Group has grown fraro
strength to strength.

Shown below, it reg vl arly has 35
attendees o n a Saturday offering
refreshments, social, interaction,
quizzes and even sing-a-long music!



A huge part of our work is the provision of emergency food via our East & West Nottingham
franchise with Se Trur, sell Trust. We believe strongly in their referral system, whereby
individuals are referred to us, rather than self-referred. This ensures we are acting as good
stewardr, af the food donated to us, and provides the information necessary to enable us to
support those ln need out of crisis.

ln,~.
All our foodbank teams together help make a real
difference in people's lives. Whether one or many
people arrive at a foodbank session, the most
irnportan( thing is that our volunteers are there,

':.foocIbce~ready and w il ling to support, with a warm ere

welcome.
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Same of our Foodbanks operate for a single
session each week, others two, three or four
sessions per week.

What is most vital and common amongst all,
is the continual commitment of the volunteer
teams, to keep the doors open, come rain,
snow or shine, never quite knowing who or
how many people will arrive,



Foodbartk Referrers aisd Slgnpostlng

Our Faodbqnk referraI system only works thanks ta the relationships we bvifd
with local agencies and organisations, ensuring food gets to the right
people, at the right time. Dawn from last year's 540 referrers, we cleaned
ovr database, linking previovsly individvally set up referrers io their
organisations, and ensuring avr only referrers are those best placed ta
identify those in crisis. These relationships also help us to build avr local
knovvledge of the services on offer, enhancing ovr teams ability to signpost
guestr, to additional help.
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Hope House Fooddub
Established November 2021, our Community
Faadclub has aver 100 members with an
average weekly attendance of 30-35.
Surplus food is pvrchased from Fareshare and
sorted inta faadbaxes which members collect

A sense af community amongst the members, is

growing alongside the opportunity for Q

ouppa and a chat, it has abo been
wonderful to have seen new valvnteer
Iselpers taking a lead in rvnning the club.
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Guest help
A total af 41 Arts 435 referrals were made by our befriending team
and fvlfilled by our Acts 435 dedicated volunteers (left). Ovr rote as
advocate for the Acts 435 charity has enabled the provision of 28
white goods, beds, other fvrnitvre and ad hoc financial support for
items svoh as school uniform, decorating materials and removal costs,

We have also signposted to The Arches, and vsed ovr own small

discretionary fund (sat vp in memory of a deceased weill loved gvest-
ovr dear friend Karl Rowland) to provide cooking eqvipment for
homeless guests living in a tent, mobifity scooter repairs, even a
mobile phone for a homeless guest to support their ]ob search.

Wa have also distributed warm items and slow cookers to vulnerable
Individuals thanks to the Ivtayor of Brcxtowe campaign.



Signposting our guests to other local organisatlons is a key aspect of our work, particularly
for financial and welfare advice. Our mission is tc provide specialist advice to reduce debt,
maxlinise incomes and prevent future reliance on food banks.

We have continued to benefit from The Trussell Trust funding providing the two session a
week Citizens Advice Broxtcwe outreach in Beeston which cornrnenced Feb 2022. This

funding expanded in September 2022 and new advice services included one session of
Step Forward Debt Advice in Beestcn, twc advice sessions provided by Ncttlngham &

District Citizens Advice, one each in cur Broxtcwe and Aspley foodbanks. The Ark also
began attending our Carlton Community Rub's two foodbank & cafe sessions. The total
results over the period have been amazing, as shown below.
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Hope House Cafe Beestan

Our free drop-tn cafe 4 mornings a week, alongside aur faad
bank, ensures guests are welcomed by true hospitality - food
and friendship.

Breakfasts were provided free pf charge, prepared and
served by volunteers - our busiest day serving 61by10,15 am!
The space was also used for celebrations incf&tng our
Volunteers' wee k and Christm as celebratians.

A variety af regular and ad hac support agencies
have enhanced accesribllity af help for our guests to offer
'ppp-up' style sessions including local PCSO's, Framework
Street Outreach, Broxtowe Housing team,

Notts Police Cyber Crime team,
NHS digital Inclusion, Beestan
Rotary Club, Places ol Welcome,
Ncttingharn Trent University,
Nattlngham University and the
Joseph Rowntree Foundation.

Hope Cafe at Carlton Community Hvb
Car Iton's twice weekly lunchtime cafe
runs alongside the food bank and has a
wander@I team of volunteers cocking
light lunches including soup, toasties, chip
cobs, and freshly based gaods —real
comfort food!

As well as Trvssell Trust funded advice
provision for foadbank users by The Ark,
there is a regular outreach worker from
Gedling Borough Council. There have also
been visits from Gedling NHS Health
advisory team, Better Housing. Better Health
advisors and Nottinghamshire Fire Service.

We are delighted that on Wednesdays the space is still used for
cammunity activities with The Active Health Coach still providing a
weekly 'Falls Prevention Class', incorporating chair based exercise
and opportunity for social cannectian after the class.



Sssppartfng local families with young children

We provided 40 sessions of our Hope House IJttfe
Angels Toddler Crossp, led by ovr Youth & Community
worker alongside ovr dedicated volunteers. Attendance
in the first half of the year was en'otic however since
December 22 a small community of around t2 families
has formed supporting each other, which hos welcomed
mvms from a local refuge,

Chil ren's
Centre:. ns
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We are grateful to be able to
partner with other local
organisations, and ovr
Carlton Hvb continues to
offer our facilities an
afternoo~ a week for
Netherfietd Children's Centre
to offer a similar 'stay and
play' servl ce.

Bath the Beeston and Carlton
activities provide families
with an important access
point to other services, svch
as drop-in cafes, foodbank
and food club, helping local
people build wider
community connections.
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Arts Ze Crafts at Hape Nottinlhatst

initially instigated and supported by Jigsaw. ovr Carlton
Hvb's Arts is Craft Group is a volunteer led initiative, held
weekly, The three volunteer leaders offer the 20+
attendees a variety of crafts each week, including sewing,
knitting, painting crochet, anything that takes the group's
fa~cy, One guest who had never sewn before created the
most beavtiful patchwork quiltl'

At Hope House, a small but developing dedicated card
making grovp on Mondays and knitting grovp on
Thursdays, provided a connecting activity for cote guests.
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Whi4t all cur activities are centred around building community connections, I4844.'CtVOI'

we continve a dedicated focus on projects aiming ta reduce social isolation. .1000'45lt'Q
'444htckl;
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Two s Company Befriertdfnff
in partnership with Linking Lives' Two's Company befriending project,
we supported 27 'Link friends', recruiting volunteers, providing
training and support to the appornted befrienders. wha make
wee kfy calls tc reduce loneliness and isolation in our community.

Those needing support were either
referred or se If-referred to our
service, Our original Coordinator,
who herself originally referred
herself ta the service, also produced
monthly activity packs to send ovt to
provide both a talking point and
distraction from feelings of
loneliness, iNe have continued this
se rvice, moving to digital packs

Our ftt d&iP.N rtM, eT., where appropriate,
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Hope House Friendship Club

Originally only hosted at Hope House, we
have had the responsibility af running the club
since May 2023. The weekly Tuesday sessions
meet the gravp's ongoing need for social
interaction in a safe place. This year has
benefrted from our Friendship Coordinator
having more commvnioation with the local
community resulting in local social prescribers
encouraging new members. A consistent 15
members attend each week, Sessions have
i~eluded qyizzes. speakers. live music groups,
card-making and origami.
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Hope House Community Meal
Initiated and led by members af aur community, aur monthly Community
Meal reached it's first year milestone having started ln May 2022, We
cffer a two-course ccoked meal ilar anyone in the community, on a 'pay
what yau can afford' basis. Our aim is ta provide community connection as
well as a hat meal ln a warm, safe, and friendly space, alsa providing
cocking and volunteering opportunities. We continue to take inta accovnt
dietary requirements, with increased emphasis on vegan and gluten-free
aptians. Where passible far key manths,
entertainment has also been provided such as
live Irish music an St Patrick's night and
quizzes. Christmas saw the busiest meal
with 70 guests attending.

Hope Community Allotment
Our hard working allatment team delivered
additional freshly grown produce {stravvberries,
raspben ies, potatoes, gaaseberries, lettuce,
spinach, cabbage, broccoli, apples, cavrgettes,
tomatoes. squash, chard etc) far ovr Community
faad c4b, and ta supplement emergency food parcels.
It has also played a key rale in providing fresh fruit
and veg ingredients for cur monthly commvnity meal.

This year, the team have re-barked paths, netted growing
beds and tunnels, all 'io enable better grawing
conditions, The care cf dedicated weekly volunteers
brave all kinds of weather, at times benefiting
from from ad hac corporate
volunteer teams,



We continued ta provide multiple opportunities for lacal people to volunteer, reducing
isolation, helping individuals gain confidence and make connections in their local
communities, as well ar, providing meaningful opportunities to support otherr. We helped
with skills development and suppor of particular guest develapment needs by providing:

Literacy Group
Our Literacy graup volunteers provided around 39 group sessions
on Mondays at Hope House, term time. Offering kind and tailored
support ta local people wishing to expand their skills in a safe
environment. a core group of arovnd M guests attend.

Focus has been on creative writing, poetry, and improving their
lite racy skills, as well as building a sense af commvnity
and enjoyment around learning by exploring language
together.

ESOL Group (Ettgflsh for Speakers af Other Lsriguages)

Ovr ESOL group developed in 2022 as an offshoot af the
Literacy Group in response to local need. and thanks to Karen.
our lead volunteer. The term time weekly group helps people wha
have recently arrived in the UK - mainly fram Hong Kong, the lviiddle East
and the local Pakistani corninvnity —to improve their English.

Teaching in small groups in order to tailor to the needs of the guests, ovr
team of six volunteers have been able to support around twenty students,
some af wham are developing further community links, naw progresr. ing ta
covrses at Nottingham College and Aottingham Trent Vniversity,

Job atsd Computer Clubs
Qvr Employment Pathway volunteer team provided over 100 drop-In
sessions at Hope House, and at Beeston and Stapleford libraries
across the year. The sessions offer job search advice, help vrlth online
applications, C.Vs and general IT svpport, with weekly attendance of
10-15guests across the sessions. The dedication of our volunteers were
shown when ane library closed for refvrbishment and they wasted no
time In securing replacement space at the Carnegie Centre ensure
continuity of sessions in Stapleford.

We continued ovr partnership with Martin Cvrtis af Jigsaw at aur
Carlton Community Hub providing a fortnightly work club. We also
appreciated his professional advice and time given to meet with cvr
volunteers, sharing his expertise and resources.
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Yorrth Renew wellberrsL cafe
We continued our partnership with Renew Wellbelng to offer a
Thursday early evening Youth Caf6. to young people aged 9 — 14
years. Our focus is on providing a sde, colm space where 'it's ok to
not be ok' and the five areas ol wellbeing: connection,
being active, taking notice, learning and giving.

Our Youth Ei Community Worker serves alongside a small

team of volunteers to provide a safe and calm space,
with shared food prepared together, craft and game
activities, alongside optional reflection and prayer.

Althovgh spaces are limited, and attendance sits betwee
10-12 young people each week, we believe this has greater
impact than a traditional high attendance youth group.
Many of the young people face individval challenges svch

ADHP, autism, eating disorders or general mental frealth
concerns, and our approach enables sharing of concerns.
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Prayer and faith based activities

We endeavour to support the spiritual wellbeing of those in ovr, e+
cornnrunity (whether guests, volunteers or staffs. We recognise the
role of chaplaincy, in being present with and alongside peep/e, is
one key way of doing this,

At Hope House, our Chaplain leads on our rhythm of prayer, and
we offer a short morning and lunchtime prayer Monday to Thvrsday,
at the start and end of cafe sessions. Entirely optional and bw key, it
has benefited guests, staff, and volunteers, as a moment to pause and reflect

Guests arel volvnteers also had opportunity to share in watching
'The Chosen' series 2 and 3, a story about the life of jesus and a simple

way to facilitate faith conversations, with the average of 8 attendees
each week. tiiitram, ~Mrsact)'~ ~@ATE

We also offered the 8 week Weilbeing 3ovrney'produced by Hope ~;ittscsSieitstnjyso. iss

and Kingsgate Church, attended by 10 per week. It explored a holisti .
approach to wellness (inc/vding our financial, physical, relational,
emotional and vocational health). The course was further enhanced
with two nutritionist led sessions, and one on spiritual wellbeing,

.@deafrst-Wel~tny"

Throrrghovt the year, our Chaplain also supported rtaff and
volunteers' wellbelng, offering 'as needed' and 'second
level'support to guests, referred by our volunteer
befrienders, In single or 6 session blocks.



Policy Development
We continued our review and development of policies and procedures.
Our existing policies included. Financial Control and budgeting; 76tsr880tretfr
Equality, Diversity 8 I~elusion; Whistfebfowing; Safeguarding; caItsrrsssrs+'4&AOIPAlf

Driving 8 Vehicle Safety; Staff review; Leaves of Absence; Lone, .~~~~"+4,
workingi Domestic Abuse; Personal Relationships; Health &

Safety, Supporting Is Maintaining Staff Attendance;
Recruitment, induction & probation.

This year saw review and development of the fallowing: arid. hove sian mi j4cy
~ Code of Conduct and Dignity at Hope';

i I
~j5~s zo hcniv we ~~ Financia Reserves; to.eIId~jear. ~:attter,

~ Incident Management & Reportinq: cofWiaicitss armrnxrfsm
~ Resolutions policy (Grievance and Mediationj, fr~ttsrrried dedhf&:
i Cornplirnents, Concerns 8 Complaints; Qeninhiuci ~i Our Charitable objective to 'Advance the Christian Faith'.

In addition the following sub committees were set vp:
~ Finanoe - Treasurer, Deputy Treasurer, Director & Bookkeeper
~ Christian Faith Focus Group —Chair, Trustee, Senior

Management, Chaplain, Founder.
~ Safeguarding - Director and Safeguarding Coordinators

Supporting oiir Foodbarik Network
A huge focus post pandemic, has been re-building relationships
with our satellite focdbanks. Our Area Foodbank Coordinator
(appointed April 2025) has done an amazing jcb. travelling all
around the city via bus and van. to support whichever of our
26 weekly Foodbank sessions,

This post also has responsibility for
managing our faod collection and
distribution, overseeing a small

volunteer van team, ensuring each
foodbank is well stocked.



Improving our foodbank process with electronic referral

With mars organisaticns supporting and referring remotely, winter

postal rtrikes, being mindful of limiting paper waste, and effective use'

of time and resources, we recognised the limitations of ovr long vsed

paper based foodbank vovchers. ln November 2022 we ceased issuing

paper vouchers, and began the huge challenge of switching existing
referr'ers and cur volunteer teams, over to an Electronic Referral System,

svpported by The Trussell Trust. We invested in tablets for the bvsier
foodbanks, and our Foodbank Coordinator began the switch over

project. Some have embraced more easily than others, and with such a
large team of volunteers, we recognise this is a long-term and

ongoing project, We are already seeing the benefits of going
digital - any additional support needed by particular guests, or
abuse of the voucher system can be quic laxly identified, our data is

more accurate an up-to-date, and data protection is much improved.
Our database of referrers also provides routes to signposting. and
better understanding of how agencies are engaging with guertr, .

Sharistg Hope Nottingham's Good News
A significant achievement in the period was the very low

cost development (produced in-house), of a brand new

website, which launched in November 2022 - a trve
celebration of the many things that Hope hlcttlnqham is

and does. Alongside this, we vtilised a foodbank specific
Trvssell Trust seeded website. You can see both websites .,
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with our supporters, we launched our Digital Newsletter. d~pjs~d" frrfs
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These projects have impacted both internally and
externally, and we are provd to share the great work
of our staff, volunteers, and partners, and their Impact
on and support of ovr guests. We recognise there is . ~. . -~teT. '
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still more we oan do to share Hope Nottingham's news.
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Future focuses will ir elude social media, while still 'being
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Looking forward 2023-2024
Continuing our 3 year Strategk Priorities (Year 2)

Our Vision will continue ta be that local neighbovrftoads in Nottingham are inspired and
svpported in their growth to become Corninvnlties of HOPE, addressing poverty of
resource, relationships and idenbty, via provision of ovr GRACE model af Christian
Cornrnvnity Development, enabled by volunteering.

Having had 3 trustees came to the end of their terms in 2022-23, two new trvstees in post,
and at least a further two to be recruited to achieve our current minirnvrn target af 7, it ir

essential we focus on our Governance team, This will Include robust recrvitment. selection
and induction as well as encouraging active involvement and connectian in the day-ta-day.

In order for us to pvrsve our vision, we continua aur strategic phase to rellect, revise and
strengthen our existing activities and ways af wa(king, focusing on the fallowing priorities

We will review and refresh our volunteer

management, alongside set up of a new volunteer
manageinent syr tern for internal communications,
engagement activities, and traintnq. mls will be
informed by a volvnteer survey in Autumn 25.
With a high proportion of new Trustees in our Board,
it is ersential they are properly engaged with aur
Mission, Vision & Valuer, and cannect well with each
member of our staff team for mutual benefit.

Is~iHpe
We will continue the detailed review of current
parteerships using feedback, learning from the
past, and Identifying new opportunities. We must

prioritise getting updated and documented
Memorandums af Understanding set up far all
foodbank locations. Expondtng ond inaximising
aur corporate partneiships is also vital, whether ta
enhance aur knovrledge, raraurces ar financial
sustatnobiiity.



Looking farward te 2023 - 2024
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We will continve ovr ongoing review of all Hope
Nattlngham's current activities, ensuring that ihe
staff and volunteers involved are suitably
recruited. trained, rasourced, and supported ta
effectively meet local need.
We will work with local leaders and communities

reactively, to fvrther develop services os a
anger term project, priaritising as necessary.

Fa owing great ea ac on avr new we site, we
plan to refresh it annvally with new photos, and
focvs on making food and fvnd-raising resources
easily accessible far aur supporters. We will expand
an ovr well received digital newsletter, creating
one r, pacifically for foodbank raferrars. As wall ar,
facvslng an Facebook, we atm ta develop avr
faith-based communication, indvding providing
faith based resovrcer for avr website.

'air kiowa

We will look far appropriate ways to educate ovr
staff team irs rneasvring impact, This year we will

proactivefy seek gvest vi ews through feedback
slips in all locations, a vofvntear survey. We will

hold planned meetings with volunteer teams and
portners to ensure avr svppart ls well informed.
Sensitrvity in collating and reportir g on ovr impact
ls liny, and through this wn wil! demonstrate cur
core valves of trust, compassion, positive change.

Faces will be an building (undralsing capacity
through trial of a part time bid writer, and ovr
new Volunteer Manager fccvsing on developing
fvndraising volvnteering opportunities, for bath
Individuals and corparates. We will research and
lrwest in a naw supporter database, to be better
infarmed about aur cvrrent giving patterns, and to
enhonce avr abilities to shank donors promptly
and opprop riately.



A prayer of thanks for the last year and of blessing and
hope for the year ahead from Our Founder
In my first year as no longer Director of Hope Nottingham, ISe
visited our various food banks and community hubs, with such
gratitude to God, and ta so many people continuing to do
amazing work each day, showing compassion, and
enabling such positive changer, in many people's lives.

As I've read this report, I'm left with a sense of awe and
wonder, I wcnder how I ever managed to oversee it all,

Well, maybe I didn't —manage that is! Nevertheless, i'm

extremely grateful to my successor Dominique, the trustees,
all the staff team, the many vafunteers, and countless supporters,
that continue to take this work on to new heights.

Although the scale of what we do is now quite breathtaking, one
of the ways I am most blessed, is when i see individual people
who are so moved by the practical lave of God that we have
been able to share with them, tfrat they join in and help others.
Those whc have appeared to have no hope, become bringers of
hope to others.

With these things in mind, i offer this prayer;

Loving Cad, vve are thankful that You have helped sa many
af us ta vvark in unity ta bring (ave, campassian and practical
help ta so mony people in and around Not(ingham.

We thankyau, chat as we have united in this way, we have
cant(nued to grow as a corrrrrrunlry that reltec[s your Jove far
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We pray naw tha(you watt/d continue ta bless this wwk, that
those who help award those that are helped rrtcry discover Gad's

blessing and peace in and for' each other.

Amen!!



Governance stmcture

Hope Nottingham is a Charitable Incorporated Organisation
registered in England and Wajes number 1161248. We were
established in 2010 and incorporated in 2015. We are governed by
our Articles of Association, last reviewed and adopted on 13 April

2015, which sets out our principle objectives: the relief of poverty,
sickness and distress, and to advance the Christian faith.

IIIIIIII
The Trustee Board are the charity's governance and legal directors.
They make ajl major decisions, and meet 6 —9 times a year to discuss
and agree policy and the strategic direction ol the charity.
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Members of the Board serve a three-year term, after which they are
eligible for re-appointment for a f~rther two 3-year termr. , They have
the responsibility for governance and strategic direction of Kcpe
Nottingham, ensuring we uphold ovr vision, mission and values and
deliver on ovr key objectives. All Trustees gave their time voluntarily

and received no benefits from the charity.

Hope Nottingham aims to have a range of skills on the Board and uses
a skills audit to identify and address any skills deficits. Existing
volunteers can elect new trustees.

IIIIIIII
Trustees are recruited via advertisements and by word of mouth.

Appll chants are asked to complete an application form and then

shortlisted. Applicants are interviewed using a structured interview format
by the Chair and at least one other Trustee and prospective appointees
are then Basic DBS checked and references sought. If successful, they are
then invited ta attend a Trustee meeting as a guest at which the other
trustees can vote,

IIIIIIII
New Trustees receive an induction which inclvdes a visit to, and tour of
Hope Mouse, ta farniliarise thernrelves with the charity and its operations.
They are also invited to complete appropriate external training and
cascade the learning as approprtate. New Trustees are required to read
the Charity Commission document CC3 —'The Essential Trustee: what you

need to know, what you need to do', and complete a Oeclarations of
interest and sign the charity's Code of Conduct.



Our Board of Trustees during 2022-23

Dr Paul Kirkvvood (Chair) brings S2 years' mvlti-national heathoare

company experience, with technical management roles including
Director cf Manufacturing, Director of Security and Crisis

Management, and Director of Health, Safety, E nviron ment and
Security. He lives in Nottingham and joined Hope as a volunteer in

2014, has been a Trustee since 2015 and became Chair in 2017.

Mary Heritage worked in the NHS for 35 years, most recently in Senior
Leadership, and was Chair of the Royal College of Speech and

Language Therapi sts (2020-22). She has vast experience of
governance, community partnerships, patient engagement and is a
Qualified Coach. Now Senior Lecturer' at the University of Lincoln, she
has bean Involved with Hope since 2008, a Trustee since 2016 and
stepped dawn in February 2025.

Pr Simon Dvxon is currently employed as a Consultant at Ikano Bank
He volvnieered at the forerunner of Hope Nottingham —Parish Pantry-
caaking breakfasts and befriending, and became a Trustee of Hope
Nottingham in 2017. He became Treasurer in 2017. Simon lives in

Nottingham and has been an active member of local churches, with

bath Church warden and Treasurer roles. He stepped down

Febrvary 2023.

Callum McNab has over lQ years' experience in Human Resources,
Employment Rights and workplace best practice. A current Civil

Servant, he started his career at the Advisory, Co nc I liation and
Arbitration Service (ACAS), and has worked for several government
Departments and Agencies in HR roles, Callvm lives in Nottlngham and
joined Hope as a Trustee in early 2020 and served until Feb 2023.

Anne Willmot brings over 20 years of charity experience, working with

business leaders, Government and voluntary sector organisations at the
Prince of Wales Responsible Svslness Network. and Business ln the
Cornrnunity. Anne lives in Nattingham, Is a Church Warden of a local
church and Joined Hope as a Trustee In 2020 taking on the rale of
Secretary.



Our Board of Trustees cont'd

Christlana Zowonu has 30 years' experience ln Accountancy and
Finance, currently working as a Financial Controller. She has been
involved with various charities for over 10 years as both Treasurer and
Fundraiser, and is enthusiastic about passing on her knowledge of
accountancy. Christiana lives and worships in Notttngharn, and joined
Hope as Assistant Treasurer in 2020 and overall Treasurer in Feb 2023.

Charlotte McCourt joined in Feb 23 and is an accredited member of the
Civil Mediation Covncil, experienced workplace medilator and ilevel 7
Human Resource Manageinent Iectvrer. She lnanages her own HR

Consultancy supporting organisations with HR training and projects. Her
pazsian is people engagement. Charlotte has also previously worked for
a Catholic Schools Trust and lives near our new Carlton Hub.

fez Joined in Feb 25, bringing 25 years experience in leadership and

management roles for mvlti-national engineering firms, He previously (ed
a local charitable social enterprise, spent 5 years as a Eivsiness

Manager in a local school and still provides consvltancy. He vojvnteers
at Citizens Advice, Bilborough load bank and maths tutors at a local
school. He lives in Beeston and worships at St Barnabas in Lenton Abbey.

Ovr sincere thanks to all evr outgoing, current and scan to be
appointed Trustees —"Pled fail for hsek of counsel, Let wttis many
edvisers they soeeeed. "Prove*s 1$;22

'44"



Our Staff Team

%iÃ
",1&m'

Operational management is delegated by the Trustees to the Senior
Management team, who are accountable to the Trvstee Board for
the stewardship of the charity. During this period the Senior
Management Team consisted of:
Darniniqire Scott - Interim Director May 2022 and made

permanent April 23
Michael Singh - development Manager

!Hlfff/
In this period Hope Nottingham employed c total of 13 staff, with only

2 being fvlf time and the rest part time, totaling a full time equivalent
cf only 83 (3&0 hrs per week) to oversee the activities of the 350
registered volunteers, 14 foodban4 inlcuding 2 hijbs and numerous

aci.ivities.

HfHi!f
Our pay rates are his4)ricafly based on the Notional Voint Council

(N3C) pay scales in terms of definitions of responsibilities, and
benchmarked against other charities as part of our commitment to
fair and equitable pay, We are committed to providing the Real
Living Wage as stated by the Real Living Wage Foundation, and any
spine paints which fall below this are uplifted accordingly. If a frost's
levels of responribility change significantly, we will review the salary
to ensure it is appropriate and revise it if necessary, We reserve the
right to re-evaluate our pay stnrctures, but will do so in proper
consultation with cur team. The Trirstee Board oversees the pay,
pensio~ and benefits of all staff. We endeavour to provide an annual
cost of living increment, although this cannot be guaranteed. The

increaser, are researched arid determined by the Trustees bearing Iri

mind affordability for the charity and economic factors.

IIIIIIII
We are committed tc cur Equality, Diversity Is Inclusion policy and
procedures, ensuring Equality impact Assessments are now included in

the development of all policies, We cdso promote 'Oignity at Hope'
with cfear guidelines an expected standards arrd how to report
cohcernL



Trustees' Report

Pishffc

The trurtees confirm that they have complied with the requirements of
section 17 of the Charities Act 2011 ta have due regard to the pvblic
benefit guidance published by the Charity Commission for England and
Wales. Guests can come ta any Hope Nottingharn activity ar event and
receive various kinds of help and support without any charge.
We have considered the information contained in the Charity
Commission's ge~e~al gvidance on pvblic benefit when reviewing our
aims and objectives, and In planning our future acbvities. In particular, the
trustees consider haw planned activities will oantribute to the aims and
objectives they h ave set. All our char itabl e activitier, further our

charitable purposes for public benefit, focusing a wide range of activities
that address both immediate needs and seek ta move people towards
personal growth and fulfilment.

IIIIIIII

M~jenerit

We have a risk management policy and register to ensure identified risks

are monitored and mitigated. The Director and Trustees consider new
ris4 at each Board meeting. Our key risks and their mitigation are:

~ Loss of cr significant decline in fundralsing — in 2023-24 we will

continue out Fundraislng review and trial a part time bid writer role;
~ Large un-forseen building expenditure - we continue to take a

proactive approach to bvilding upkeep and maintenance;
~ Significant financial investment in acquisition and running of the

Carlton Community Hub - clear budgeting and proactive fundraivng,
~ Key person (be they staff or volvnteersl dependency - we ensvre

robust system s to understand roles and stand ard a perating
procedures and to ensure good management of our people, and are
focvsed on supporting their well-being and contributian;

~ Staff and volunteer training - Investment wil'l be made to ensure our

people are as engaged as passible to deliver quality guest service;
~ Disconnection with ovr remote locations - we continue to work to

avaid this through operational support, camms and engagement.

IIIIIIII
We recognise our legal and moral responsibility to protect everyone
involved in Hope Nottingham from harm. In this period we had
appointed staff as Designated Safeguarding Lead and Deputy Lead,
and review avr detailed Safeguarding Policy annually.
We are members of Thirtyone. -eight - an lndependant Christian Charity
who provide advice, resources and training In Safeguarding, and
facilitate our 985 checks,



Financial Review

-flsryiicbif i

PSIstr;hasid

Food

Incottto

The financial position of the CIO is strong at the end cf the year, being
blessed with E283,601 in general funds, following the various support
detailed below. The trustees are very happy with this position, which will

help our strategic objectives, particularly the continued development of
our Carlton Community Hub, strengthening cur Satellite facdbank

relationships, responding to increased demartd, food stoc4
sNstainablliy and focusing on our strategic priortttas,

IIIIIIII
Ottr foodbanks could not operate without the generous volumes of
food and essential items such as toiletries, lavctdry, hygiene products
and nappies which are donated ta all of aur foodbanks We are truly

blessed 6y the individuals, groups, schools, colleges, Universities,
workplaces and businesses supporting us. For the first time we have
Inclvded the equivalent cash equivalent valve of donated food as an
income and direct expenditure cf E167,305 in our formal accounts.
We are keen to highlight this, alongside the Household Support fund

that has also inflated ovr i~come by another E175.000 spe~t entirely
an food and which is unlikely to continue beyond Iviarch 2024.

IIIIIIII
In the year 3uly 22-23 cur filsancial income arraunted ta f708/66 a
considerable increase of E349225 cn last yea&'s E359,221, largely
based on the Household Support Fund (total E183400), increased cost
of living support grants, an unexpected legacy, and ad hoc donations.

Irtcorne Brea kd own

- tceucehutl Sup per fund 2Sit - tcCCSucduet DCecetlCCctC cnt &0 Akl 2etc ~ Other Gcentslsottneuunt lStt

. rruceell Tccc&t su%

r Nnttt Ceccnty Caundt 4X

Beest cnc Cucucclcd elect 3%

CeccununcN Qenet icecc l%

~ Ceteccetcscve cr Stt

r Church uccneuunt 4tt

4 tc:ttcnst end fuudCI*1cs

~ ceecrcetd Vtcestccn 4ts

Reuung Tccct'l 3%

~ Btutetnue Stnttu& CCeCccttl 1St



Fimncial Review continued
We are incredibly grateful to our financial supporters for their continued
generosity. Without them, we couldn't ccntinue our work. Our voluntary
income comes through a wide range of sources. We have recognised our

~stflsftiIg reliance on grants and, as part cf ovr strategic priorities will continue to
focus cn raising awareness of cur work and providing more opportunities
tc support our fundroislng effaris. Rape Nottingham does not engage
professional fundraisers, We cvrrently use a nvmber of fundroising
platforms, the most popular being Local Giving, CAF and Stewardship.

IIIIIIII
Individual giving accounted for E144,703, E!2,55i of which was restricted,
largely to the Carlton Hub, Food or Satellites, individual giving was

. 1llgfVftf~ boosted by all the activities of our partnership with 'Wctoria Centre whose

jhrJstl effortr, in encouraging donations, through various events, amounted to
Et7,99L in addition we also had an unexpected Et0,000 legacy.

!I!See
The large unsolicited Household Support Fund enabled vs to meet foodbank
demand, and cur financial position would be very different without it. We

'tsjyjgj, also received significant fvnds from local councils, other charities and
fenders (full details shown p57) We recognised a key person dependency
on grant applications by cur Founder, and will work to address this.

(lffll!I
Donations via local churches amounted to E26412 with E2,500 rertricted for'C~ cur allctmenh E3,739 for Carlton, E68l for food, and E456 for our Satellites.
We have many volunteers fram different churches and ore proud io help
different denominations to serve local need. Various community grovps also
supported us donating funds of E6490 unrestricted, and E1,466 restricted

f)f(l/)I
We were delighted to accept an unrestricted E23k donation from Capitol
One in Dec 22, E54&l from 3ohn Deere (with E5311 spent on food), E2,000
from LDC Cfood), E2,000 from British Gas, E1350 sponsorship of ovr Beeston
Cafe from interim Consult, El,000 Amptron Electrical Services, and many
other small corporate gifts through the year, ajongside food donations and
volunteering,

IIIIIIII
Istcowte
kbn,

Wsjfssff,

To assist in funding our running costs, and where it doesn't interfere with

services, we will take roam bookings at both Carlton and Beeston, which
generated E4$66. Our Foodcfubs - vkere fresh food boxes are sold far
E3,50 (bvt with value of E15-E20) brought in E6570 covering FareShare
fcodcosts and consvrnables, with limited svrplvs towards overheads such as
utilities ond staff support.

4c



Financial Review cont'd

eyer@ etsr,

tsIOII~

The day to day finances of our remote foodbanks - ll based in local
churches and one in a council run library, are organised by location,
reflecting their unique situations, Bilborovgh library and Wcllaton
(alongside our owned hubs Beeston and Carlton) are reported under

Hope Nottingham, whilst the remaining are handled by their respective
host church. ivteadows, the largest of the focdbanks in terms of inccivie,

runs its own constituted leadership. Finances are under ongoing review
and we will support with management and reporting as ~ceded. Our
foodbank hosts do not charge vs any rents and we are very grateful to
be able to assist in these communities, providing food and distribution

and staff svppcrt, predominantly via ovr Volunteering Ma~ager, Area
Foodbank Coordinator and pirector.

Salaries and staff costs account for ovr biggest expenditure, and
afthcugh our full-time staff equivalent has grown from 7.7 in 3une 22 to
8.3 in 3une 23, we are pleased this remains low despite our
rnanagernent of 2 community hubs, 14 foodbanks, and overright of a
volunteer team af around 350 individuals. This increare is explained by
re-allocation of duties following the Ops 8 HR Manager moving into a
Director role, and Development Manager focur, on the Carlton kub,
leading to necessary changes at our Beeston hub.

Ovr annual staff pay review was moved from a historical 3vly to April to
coincide with Govemrnent Minimum Wage changes. Our review

provided an increase equivalent to El per hour on all rates, following the
National 3oint Council's approach of 2021, providing higher 'I increase
to lower earners.

Premises costs and general running costs were the next biggest
expenditvre, and additional costs were incurred for the development of
the Carlton Hub as we launched additional activities, made building

improvements and incurred lease costs. We appreciated rent free
periods from the Methodist Church for the first half of the year and
benefirted from corporate support in maintenance and gifts in kind.

Restricted funds were all spent as intended inclvding fcr food, advice
provision, and for specific staff roles and activities.

We remain incredibly grateful for the extensive volunteer commitment
which enables us to deliver our services and support at overall minimal

cost. At the same time this allows us to offer so many volunteering

opportunities across ovr numerous activities, in line with cvr mission for

inspiring and growing communities of hope.



Financial Review cod'd

k~rktM
RffA6:

Restricted funds are those unspent funds which have been allocated for
specific activities as opposed to Hope Noitingham's general operations. At

30th 3une 2023, the value cf those funds was E101A41 including E26.5k
restricted for the Carlton Community Hub, E54k for Hope House in Beeston,
(which includes E37k for Advice provislonj, E13,3k for food and E7,369 for
Satellite Foodbanks.

IIIIIIII
ln past years, the aim of the CIO was to have a minimum of 3 months of free
reserves in line with Charity Commission guidance. This is to mitigate
against the risk of unexpected events that may put us in financial difficulty.
For example, a serious decline in expected income levels, a premises issue

requiring significant financial resource to rectify or that closes a premises
for significant time, or an event affecting our reputation. However, being in

a strong financial position has allowed an In depth review. With increased
liabilities, including lease commitment through the Carlton Hub, and general
staffing. our position on necessary reserves has changed considerably,

for Hope Nottingham we have now considered how we would meet all our
financial liabilities should the organisation cease trading, including lease
exit costs, staff notice and redundancy payments, and close dawn costs.
These have been estimated at E108.000. Therefore, the amount m our
emergency fund, which can only be released with the agreement of the
majority of trustees, has been increased accordingly. At the end of the year
we held an additional E175.601 in general unrestricted funds.

IIIIIIII

CsscedfN»,

Alt,'ds

Our partnership with the Acts 435 charity enables Hope Noitlnghom to
assist individual guests, Acts 435 is a national charity that provides small

scale grants for specific items/costs fcr individuals In need. The Acts
scheme works by posting the guests' need (without identifying details) on
their website, where members of the public can choose to donate to any
specific need they wish. When the target amount is raised, Acts send the
funds to Hope Nottingham who contact the guest to arrange the purchase
and delivery of the item(sj requested.

The funds Hope Nottingham receives are therefore managed on behalf of
Acts 435 and are shown in their accounts. E5970 was, pa'rd out for guests in

the same period, therefore E200 was canied forward at 1st 3uly 2023. The
individual amount received for each appllcatlan was usually E150.

Qn occasion guests contribute additional funds for purchase cf items with

E179 received and E129 spent in the period, with a closing balance of E50.



Statement of Trestles' ResponsibiHttes
The trvstees are responsible for preparing the trurtees' report and the financial statements
in accordance with the United Kingdom Accounting Standards (United Kingdom Generally
Accepted Accounting Practice) and applicable law and regulatians.

The law applicable ta charities requires the trvstees to prepare financial statements for
each financial year which give a trve ond fair view of the state of affairs af the charity
and of the incoming resources and application of resources of the charity for that period.
In preparing these financial statements, the trustees are required ta:

~ select suitable accou~ti~g policies and apply them consistently, '

~ observe the methods and principles in the Charities SOAP.
~ moke judgments that are reasonable pnd prudent,
~ state whether applicable accounting standards have been followed, subject to any

material departvres disclosed ond explained in the financial statements; ond
~ prepare the financial statements on the going concern basis unless it ls inappropriate

to presume that the charity will continue in business.

The trvstees are responsible for keeping proper accovnting records that disclose with

reasonable accuracy at any time, the financial paction of the charity and enable them to
ensvre that the financial statements comply with the Charities Act 201l, the applicable
Charities (Accounts and Reports) Regulations 2008, and the provisions cf the constitution.
The trvstees are also responsible for safeg varding the assets of the charity and hence for

taking reasonable steps for the prevention and detection of fravd and other irregularities.

The trustees are responsible for the maintenance and integrity of the corporate and
financial irsformation included on the charitable company's webslte.
legislation governing the preparation and dissemination of
financial st.atements may differ fram legislation in other
jurisdictions,

Approved by the Trustees of the charity
an 23rd 3an 2024 and signed on its

behalf by:

Dr Paul Kirkwood

Choir of Trustees

Other txarateea in peat during this

reporting year,
~ caiman Du@on (stepped dawn 21st May 2023)
~ Mary Heritage (stepped down 25rd April 2025)
~ Callum McNab (stepped down 27th March 2025)
~ Christiana Zovronu
~ Ann e Will mat

~ 3ez Barnord (appointed Feb 23]
~ Charlotte McCavrt (appointed Feb 25)

New Trustees appointed after year-eed, present far saeaeunb approval:
~ Kevin Pallister f'appointed Dec 25)
~ Helen Crandley (appointed Dec 25)



Independent Examiner's Report

fndefsenrfent enerrdner' ~ repays ta thetstrstees af Iiape ffcrttirrgharn CIO

I report to the trustees on my eaarnination of the actuary of itape fiotsingharrI GO lthe Charity) for the year
ended 30 tune 2023.

gcspa~ nnd basis af report
AS the truciees af the charity. yau are respanfible Iar the prefrarbtian Of the aCCOuntS in ~ante with the
requvernents of the Charities Act 2pll ('she Act'1

I rcport m respect af my exarnInauan af rhe Cherty's accounts carried aut under secelah 145 of the 2til1 Act

and ln Caning aut my ~mrnaban I r aw, IOIIO ed ail the appieebre Ovettent ~ by the eerily
Commission under scctron 14ii(5)(b) of the Act.

Independent exarriner's statenwnt
Since the Charity's ~ innvne mceeded F250,II your eraminer Inure be a member af a body listed in

SeasOn 145 Ot Che 2011 An. I Canitrm that I am qualrrred ta undertake tbe examinatran betauae I am 4
member and Fellow af the Association of Charity Inderrendent Exarnvterz. which is ane or the lbted bodies.
I have cocnpined ray caarnhaban. I canis rm that no matters have arne ta my attention in cannecban with the
eaanIInat lan giving me cause ta beirave that in any material respan

4CCaurning reCards were nac kept as ref pecs of the Charity 4S requr red by Sectlan 13fl at the Act, ar

2. the accoums do tlat accaAf with chose records; ar

3 the accnuntS da nat carnply vrnh the acCaunting reqraremanrs canternrrtg the farm ana «ament al
acccrvrrts set aut in 'the Charities (Accounts and Reporrst Regubrtians KOB other than any cecluirernent that
the mxaunts gwe a 'true and fair' view which b not a rnatter consisted as part of an independent
esamlnatlan

I nave na concerns and nave cctrne 40'ass na other inattels irl cohnenroh vrnrt tile crramlnaci4h ta which

attention shaukl be drawn in this report ptgrdjgf Jg enable 4 proper understanding af the accorarts to be
rrerhrrl

Iahn CvSnen frtSc. FAIA, FCCA, yof. employee af Carrvnvruty Accaanang pivs

Feikwv af (he Assorfhdan ot Charrcy Independent Examinccs

UnhS 1 g. 2 Irarth West
41 Talbot Sheet
Nottingham

NG1 5GL

Orite.'25 Imuary 2024



Statement of Financial Activities for
the Year Ended 30 June 2023

terai
Vrsreslrtcted Restricted 202 3

rsat a E E E

Total
1022

(resta ted j
E

hscome and Endaerrnersts from:

Oanat)forrs and fallacies 2

Chantabfe activities 3

Other trading activities

fnvestrnentlnconse

317,528

f)2,836

216

545,171
317,528

545, t 71

12,836

216

183,924

344,467

4.544

Tolaf lnmma 545,171 875.751 532,935

Ks~ an:
Charttabfe actlvfNes

Total Eapeedltvre

239)4l5) (5 1 6) 228 (755,643j (552)981j

239,415) 5) 6, 228 (755,643 552.981)

fret mcolne/(e)rpendltvrej

Grass trarrsfers between tirhds

91,165 28,943

4,680

120,108 [20,046)

Net riMiverrrent ln funds

ffecoircfffat1ors of fvirds

Total funcfs brovffht ftrrward

Total funds carried forward 15

95,845 24,263 120,108 (20,046)

285, N0

283 6M 101641 389 242 265 134

1&7.756 77.378 265.134

QIJ qf the charffy's acth)ltles derive fram continvlnff operat lans dvrtnff Ihe above twO pertods,

The funds breakdown far the perfect izstrown m note 15.

49.



Statement of Financial Activities for the
Year Ended 30 June 2022

TheSe are the flgureS far the preeiOuS aCCOVntiltg periad arid are inCluded br
comparative purposes:

Vnret ntcted
teste f

total

ttettsktavt (restatedJ
f f

Incetne end Kndavatnents tronr.

ttt atidns and tttf~e
Charttabte actlvrties

Other Iradrn& activitrev

7rttel la Ctime

183.924

93 344, 374

18&,561 344874

1&3.924

344,467

4.544

532.935

fataerut iture crn.-

Chyrrtabte activities 239,933 313,048 552.981

Jutal tapendlture (239,933 313. 552.981

ttet (expenditulejrtnntme

t rect trantfett betWeen frrnttt

(51,37 2)

1,53 1

3132r5 (2ep46)

1,531

Net mtrvament in funds

Recurrctlattun uf funds

Jutal furnace trrrru&trt furward

Tutal funda carried fqcwartt Ji5

21.9,&11 65,369 285,1&D

(52,9tt3) 32457 (2ttP46)



Balance Sheet as at 30 June 2023

Ftaed assets

Tan5rble assets

2023
Hate E

10 16,243

2II22
E

current assets

Debtors

Cash at bank and in hand

creditors: Ar(rrounts Iallinit due wiritbs arse year

Net curraart assets

Iase ascetic

Funds of the charity:

Restricted irrtome tends

Restn cled tun ds

I2nrestricted income frrnds

Unrestricted iunds

Total hnds

11
12

9,$71

372,233

122305)

365,999

385(242

101,641

2$3,501

365 242

4(360

256,777

251.137

(10.647)

250,290

265(134

77,378

187,755

266 134

The financial statements on pages 35 -51 were approved by the trustees and

arrthorisecf for issue on:

23rd january 2024

and signed on their behaIf by.

Christiana Zawonu

Treasure r / Trustee



Cash Flow Statement for the Year Ended
30 June 2023

Cash ffosrrs from operating ecfhrfifes

lect cash htcartte/(expenchtirre)

2022
6

120,106 r,'20~)
Ad)rrr trna sltS to Cash fbtsrre fram ~flernS

0re pr et ra Iirtn

Invesbaent inaame

4,451

216

3,280

l24.343 (16.766)

sararfdnff caplral adtrrstments

f increase)/decrease Jn debtors

Increase W 4sednors

Net cash ISINvs from operating actnrrtres

Cash flaw. fram ~anehrfttas

bttereSt receivable ead slrnNar income

PsrrrPese af tsagarle heed assets 10

(5,2 Tt)

1.958

121.090

216

52354J

l,713

L940

13.113)

8.731

rect cash traurs from rnuestesg acsr vases

Iret increase/(decease) Jn cash and cash equnratents

Cash and cash equivalents el l Jrrly

Cash and cash eqursurfersts at 30 June

(5,634) ($,731)

l 15.456

2Ã, 777

(21,844)

276.621

372,233 256, 777

ttecaacHIathsri af net cash flaw to movement In net ftetds

Increase/(decrease) In cash

Net funsis at 1 July 2022

ale t funrts at 30 Iune 20)3

115,466

256s 777

372 233

()I,prse)

278,621

256 777

All 0f Iha cern Aarsrsara derrvad fram continuing operations durirttt ttra abave lssra periods.



Nates to the FinaM;ial Statements for the
Year Ended 30 June 2023

T, ACaessisting PpliCieS

Statement af consfsfionae

The financial statements ihove been prepared in accordance with the second edltioa of the Charities

Statement of Recommended Practice issued in October Ziti%, the Financial Repartmg Standard

applicabla in tlsa United Kingdom ond Republic of Ireland (FRS fti2) and tha Choritias Act 20tl.

Basis of preparation
Hope Nottingham CIO meets the definition af a public benefit entity under FRS 102. Assets and liabilities

are ieitiolly recognised at historical aosl or transaction values unless othervrise stated in I'he relevant'

accounting policy notes.

Going Con~ra
The hnancial statements have been prepared oo a going concern basis. The Irustees assess whether the

usa of going concern is appropriate i.a. whether there are ony material uncertainties related ta events or

conditions that may cast significant daub( on the ability af the charity ta car tlnue as o going

concern,

The

trustees make this assesssnent ln respect af a period of ane year from the data of approval oi the financial

statements.

I ecome ssnd ensfowments

Voluntary income moludiog danatians, gifts, legacies and grants that provide core hrnding or are of a
general nature rs recognised when the chaaty has entitlement to the income, st is probably thai the
Income will be racaiuad and the amount can ba measured with sufficient reliability.

Donations and legacies
Donations and legacies are reaognssed an a reoewable bails when receipt ls prabable and the amaunt

can be reliably measured.

Grants receivable
Groats ara recognised when the charity has an entitlement to the fvnds and any conditions licked ta tha

grants Lave been mat, Where performance canditions are attached to tha grant and are yet to be mat,

tha income is recognisao as a liability and included on the balance sfiaet as dailerred inoarne to be
released.

Expersditvre

All expendslure is recognised once there n a legal or constructive obligation to that expenditure,
probable settlement is required aad the amount can be measured reliably. All costs are allocated to the

applicable expenditure headmg that aggregates similar costs Io that category. Where casts cannot be
directly attdbuted to particular headings Ihey have been ollacaled on a basis consistent wffh Ihe use af
resourceL with central staff costs allocated en the basis ef time spent, and depreciation charges
allocated en the portion of the osset's use. other svpporr costs are allocated based ors the spread af staff
sx&sts.



Nates to the Financial Statements for the
Year Ended 30 June 2022
(' aritabte aativitfes

Chantable expenditure composes those casts incurred by the charily ln the delivery af rl's actnvhes and
services for Its beneficianes. It inclucks bath costs tha'I can be allocated dlr»ctfy to such acttvnks and those
Dssis of an indirect nature necessary la support lhem.

Governieent grants

Government grants are ieojgnlsed based on the accrual model and are measured at Ihe fair value of the asset
received or receivable, Graiili are dasxified as refatintf either to revenue or ta assets Grants rotating ta
revenue are recognised In Income over the perlad In wNch 'the related ants are recognised. Grants relating la
assets are recognised over the expected useful tile ol' the asset. Where part of a giant relating ta an asset is
deferred, il Is recagriised es deferred Incoine.

T~tion
The charily Is consickred lo pass the tests sel out in Paraffiaph E 5cheduk 6 of the finance Act 2IIEO and

therefore it inc»Is the degnltkm of a charitabk company for tfk corporation tax purposes. Accordingly, the
charity Is potentially ex»mist fram laxation In respect of income ar capital gains i»calved wilhla categories
Cavered by Chapter 3 Isa' EE ol lhe Corporation Ta* Act 3g10 or $eatlan 356 af the Eaxatlan of Chargeable

Gears Act 19xI3, to tbe extent that such Income ar galas are applied exciusN»lyta chant»hie purposes.

Tangible ffxed assets
hidivldual fhed axietr costing f5OCIIXI or mare are InltlaUy reCOrded at &olt, Ieii any Subsequent aCCumulated

depredaUon and subsequent accumulated vnpairment losses.

Deprectatfon and amorllsatlon

Pepredalinn IS prOVkM On langible fixed aatetS fit af Tg Write aff the COSt ar Valuatran, kSS any ectimated
residual value, aver thee»xpecced useful economic bfe as folhws:

Asset clhss

M a tar vehrcfvS

Coinputer equipment

Leasehold irnpravements

I3»pcecktian method and rate
Zrss straight hna

33IS straight Ime

Straight line CNex lhe rerrlairling ternt Of

the lease

Trade debtors
Trade deidors are amounts due from customers for merchandise sold or services performed in Ihe ordinary

course of bop ness.

Tmde debtaiS are r»CagnISed initially at the hanxaciian price. They are subSequenlly mearured at amartixed

cost using lhe effective interest method. less provision far Impairment, 4 provrshnI for the impairment al
debtors is established when Ihere Is objective evidence that the charity will not be able to collect all amounts

due according lo lhe original terms al lhe receivables,

Cash and cash erfuhrafents

Cash and cash eqalvaknts comprise cash an hand and call deposits, and ether short-term highly llqahf

Investments that are readily &onvertible to a krwwn amount of cash and are subt»ct to an Insignificant rbk of
change In value.



Notes to the Financial Statements for the
Year Ended 30 June 2023

Trade credltan
Trade cieditae are Oblttatranc tO pay far gaadt Or ServiteS that tuhe beer atqurred ln the Ordinary CCWrSe Ol

bvS neSS fram SvppgerS. ACOSvnll payable are daSSAed al cvrrent liab fiteS if lhe Charity dOeS nat have an
unconditional right, at the end of the reporting period. Ia defer settlement af the creditor lor at least twelve
manthS after the reporting date. If there Is an uncanditranaf right ta defer settlement for at least twelve

manths alter the reporting date, they are presented er, non current liabilities.

Trade creditars are recognised initially al the transactmn price and subsequently measured at amartised cast
using the effective interest method.

Ferns

structure

tlniettraed Income fvr ds are Itemral fundS that are available far use at the tnrSieeS' discretia In furtherance
ol' Ae objectives af the charily.

Deaignated funds are unreatrltted fuodS and reaouraeS Sei atlde far speCiflc purpoSes at the dlfcretian Of the

Restricted mcame funds ere those donated far use in a parncutar area or for specific pvrpases, the vse of
which rs restricted ta that area or purpose.

Pendane end other posteetfrernant ldsggettanr

The charity operates a defined contribvtlari pensiorI scheme for employees, The assets af the scheme are held

separately from those of the charity. Pe slor coals charges lr the 5tatemer t of Financial accivlties represent
the conVibutions payable by the charity during the year

2 Iecanre from donations and legacies

I3anations and legacies;

Donatians fram compames, trusts
and sirriiiar proceeds

Donatians fram mdnnduals

Legades

Grk aid reclaimed

Grants, Including capnal grants;

Gavernrn crit grants

Grants fram other Chrrnlles

Unrestricted funda

Desitptated Generat
f f

18.698

179,925
lOAXXI

15A30

Tat el
2023

28.698

181,436

1II,ooa

35.410

8,500

73.484

Total
2922
f

26,444

180,Ã6

13.213

23,925

20.238



Notes to the Financial Statements for the
Year Ended 30 June 2023

Income fram charitable activities

Grants 8 donations

Donated faad

tunds

377,866

I 67.3D3

Tatat
2023

377,866

167,905

Veal
2022

(restated)
f

t7D,733

173.714

545 171 545 171 344 467
Value of Donated Faad; A reliable valve oi donated foad stock can now be caicvlated. The reported Ibgure

equals the total wergrrt of Ioxt donated to the 4 kscatians where Hope irattingham manages the I~nb
funds rr X2.37 ia figlrre provided by rnsssell Trust as the crsrrent Iaa vaive af faad per iCG). The other ta
satellrte faadbank lacntlans, where the hast churches menage the faadbsnk finances, have been advised af
their ower 50Rp obllitationz.

4 Income fronr other tradirrg, actirntics

Property rental income

Faad Gub

Var est ifcted
funds

General
f

4,266

8.5 70

Tatat
2I723

f
4, 266

e,37D

Total
2022

E

ti 836 27 836



'Notes to the Financial Statements for the
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Grarrta estd sgonatiurra

Vnrmtncurd
has*
t

vufrvichal gissng

Church 4 Community

Iroctlnghamshsiu ~CossaQI

Nnttlngham Csttr Council

'rr qssel I TTssst

aatrrlng Truat

Saartces Consoklatad

eraateWa Sorough Cauhal

Thi'. lanes tsaa Calaritable Trust

H etioha I Grid

iigsaus 55omer

Intel Ceo re

Or4ng Oonwgh Council

IIIWrissi ~hcy
arngstron ekctrical Services

rs IstrtC Gity asa

Garritid watson

Capital One

0 Duffin legacy

Robin rsood And

Anosl ysirou I donation

The rssstsirsghwn samuel rssx rosesdetion

aattey~Trust

~p total Communey ruhd

tthnsts Gas

Placecror Puoyt

Sage Trust

notary Club gaestsns

age Collcerh C5lslsvett

Rolal Su53ess tedge Iro a02 Sehevotallt Ssetd

Other grits(drsnat irnsi

132.152

13j52

33+5.0

10F00

3,000

3.000

2.4aa

2,0M

R.000

1.«IU

5.000

1,0M

30,433

12.531

7jd 1

29joe
1P3.000

20j00
18400

10,000

10.000

aA3I0

Sj11
$,0M

3P3EI

2,570

2.0M

5.550

1,0M

24,312

57,434

20j00
13,250

50+00

10,000

'P,OM

$253 1

2,$79

22200

1j50
TAXI

555,332

21400
10,000

10,000

$,000

3,000

3400
2,454

2,000

2,000

1,600

1,500

1,000

30,630



Nates to the Financial Statements for the
Year Ended 30 June 2023

5 ExpensBture au charnniibe ectish«s

Paad dnb &uses

IT casts

Comma Rub

Prenism casts

HR k 'hmm~ (scuff) caus
Sssellne cress

Rape calo coats

Dcgaacian«s
Sa)sriesP~ casrs~~~ caus~casts

Genera) ~cons~a venue tuap)e caen
t 'chic)e~cnsss

Plisndslitp ()mba' lisus) &arcs

)Itusirssuug ccurs

Ahxe )ncuisua cassr

Sdsnafnni«n casrs

Odue Caris

Vahe af~5sad gh«i

Interns) einss)bcs

Gessral
f

4,450

2,5175

),46
92)35

95~5
A6

1,724

3 ~91
)85/90

738

)99
358

5,997

506

5,79)
98

1185

557

1,851,

)5,890

)5509
13

)54%5
1,575

1,179
59349
)4359

3)0
),129

(1,(14$)

481

)d7$95

1557)

Total
2923
f

4,4Ã
4,457

28W3
25, '744

9/38
)54,893

4399
4,451

155,549

)5,958

SO)

1,497

5, 139

1.087

5,70)

L~
1.)85

41~
1/4)

ld7+)S

Taro)
2522

(rescased)
f

5

2,744

19,545

21)231

17,(SN

551

3,)15

252~4
35,989

)SP
9)7

7/97
491

d, 5S7

1)1

1544
3501

975

155

) 73,7)4

7 ia)ae of~Ssad 5itus as Luaeihri«ms Food is deans)arud Ia base~ ss crim, sM a rabsur re)bus)
st%rim. )fn«ei«, due Ia Ihs )nnusruuu of ac~)af~snd Ihs ~5 of food~)skis dss

sbnlf hfb of~ fsad, «a camas ~relv an dse sects«e rscacdmg at 7suighh dini)aned ar~Of. IbareSm ihe 'Value af Duaured Gaadi' Spare tua bema ared ta )sraS7de en~ 'Value af
Pand g)t~ to ))ana)icsariss' ia~ewnh 524 &9is charties SQRP.



Notes to the Financial Statements for the
Year Ended 30 June 2023

7 saalf tests

the ggregete p ayre a costs were as follows:

Staff cents daring the year were;

wages anct salaries

scrciat tecceity costs

PwB Kin costs

267,O74 261va26

15.552
'5,646

The mttntfey eueraga ntenber Ol peraenS (inC}Wgng Senier managamtnt team} employed by the Charity dtetng

the year thas as follows:

average w.eat}i number Of einetnyaes

6 (BM2- SO) ef che abave acnptoyees part}ci}lated in the Oefined Cene~ derision Schemes.

Concnbcttions to the employee pension schemes for the year toteged E6.96y fMm - E9,6M}.

rtO~received emetunterrtS Of mere than bitt, OEO date the gaht

Ttte ttrtat amptOyea banefiCS Of Che hey PIQhagamartt cteltOnnet Of the Choicy vvefe QC77.649 f2022

ES37.174).

e i~tee ~he& leer,

Owing the perlad. tha fees payabte (exdnding VATI to the shanty's independent eeatninar Commtetity

ecCOunting ytut nce anatyaad ar, foatnesc

2023 iO22
E E

e 1'catha

The charity ts a regctterect charity and ts therefore exempt from ceration
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Lnnsehnhs CQINpsses

hsspreaassnssls aaotar vnhklns eqsslpsnest
e f S

Tetai

62 1 III' 2022

asidnksas

4!30 lssne 2S723

hNI

kf. 1 WII 2622

Chesie lor lhe yeas

ar, 30 lane 2s723

ssas baah vahse

4C Mrvne 2s723

a.3a &one 2622

6.731

3.856

24561

Wsa

12 163

~, SD7

14, 2OD

6, 120

6, 12a

19M 20.751

S.ese

iJIM 26.531

617

SASC 1I7.366

ia 243

617 14,64l

11Geblnrs

2SS22
6

2539
9571 l,36O

Cash on hand

Cash ee hank

IS74

371+39
331

2$4,266
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trai54 sseditorx

aeer casa~ arid SOrjai Seeurrry

Diner cre6lOa
aes nels

1,440

3,434

5.559

4.392

$.245

2,933

tegl tVf&e mmimlim keSe peymenLS ender ~nceli able operating leeSeS ere SS tekrerS:

2823
5

Land and ~
WKIMl One tekf

aermNm ace ntd Ave years

a5Lst Fiw years
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bataaM» at 1
haty 2822

E E

Resaaetes balance at %l
taptAH Tlih54$ bane 2s225

8 E E

Unrestricted fends

Ce'ntral 187,756 329~ P37,777) 4553 283,601

Cornrnunity meal 1511 (1,828) 127

187,756 33058o (25er415} 4,MO 285+)1

raodtmnks

fnendsfap Crmdr

Oiatleftao ary

~i%ant pathways

Eeking Liras

so(arras b aenncet ( raarta Ct.)
Eoye your Nmgkdtour

Carlton rtub

staptefard faorbaanka

Hope Haute

carlton

food

Satebit et

5,852

486

1558
2,622

4,67 l
21,247

648

11,441

285

2185M
6'5,475

555558

7,909

(124516)
(45.657}

I545PX~I

f725

(5,D52 I

(486l

(2556I

(2,622 l

(4,671 I

(21547l

(6481

(3O.090i

(12~1 I

(185l

6.762

5,055

18$

26,547

155t?
75tsp

ttnal rstaritcted foods

totae ttaNks

77,Ã'8 545.17% (516,22$) (4,6Rtl 2M,641

iteatritted funda have been redattafied thiS veer ta better reftett the areOS af actrvrtiea earned aot by nOpe

asatlingham. balances fram tha praviaus Inancid year have been transferted ta the appropriate new frmd

There was aha a transfer fram the Carlton fund to the general hand being the net book value af e fixed asset.
the oae Of whath rl nat SubIeet tO any leSOittian and a Sinak trantfer Nam tbe Ceneraf hand TO the Cammonity
htoat fund tq stiver the dehtlt on thfa attivity.
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ttra Spetaht pdrgesef far which the fundf are labe epp(std crees fC4assf.

(cape Ifauce- rwanda Sttritted fOr au beeftan flub induding ngatnmnt. ~Cfub. Cafe, general running

Carta, 5eruste f)efwerN ~aty yrrnd, Ieskbsg Usao, ynuth yrork, Premier. afso 'esdudes Certtraf Adrste

frrostfiart funding for 4 sees

~an —rundr rertnetsXI for Ore Carftan Hub Intturgng Suc graua Cafe ~~ing ~
cere(oa Debsery

road - rssnds rstticbrd far purchase af enss far esnergency hrad parcels - may asclude atfssr esserrtial itrnn

purchases such as hygiarsa or daansng.

etegartes —sands restricted ta support Intbrfdval sacetfrte faeRsnla suhich is nat stticted ta food purchase
The host chrsrches af same setatfites manage tfsair own funds. Isaas nae currently lnctusfe central costs such as

staff who support the satellites m van strata.

fte(etsc e eE 1
Iaty IIQ4

E
(meaeif)

E
& esteted)

E

ge(swee et I
Translbre fsmeIIIZZ

C C

I(9911 18IV41 [I19.04$) (1451) 147.754

I'oadbenhs

men daises Gravy

th stre(lunary

Aaof Appeal

rouch Chds

Salaries alKI serrrces (99ycI)

ysnptoy ment path arays

Cmptoyabihty (MC)

Unhing lives

Salarsy$5 Rclv~ (Hot(s CX)

tore yarn' ~
Salaries ft services(geestan
Cortsall dated)

Ochnce pvnd

CalnOIWrys

Carlton stub

Stapteford yoadbento

).491

lgiz
x,155

S,OOO

4745

5 1,159

215.797

165

xS,ODO

Iso

I7.475

($,00O

I435i
4,MO

19346
MS

[It1317)
(IEI)
(111)
(917)

(s~)
f1P72)

(MAN)

(I8)
I t5~)
(9,aaa)

(5,7IS)

I yagea)

I 19I)IN)

(5~)
(aI5591

I lb.aaa)

(t,yES)

9)c

417

!.745

S,OS?

dgg

1,554

I,O22

a,471

II,Ra7

\ I~1

yatbl rectr(ctd funds

ymal frasds

944J7a [999.994) LPSE 77j74
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I inks bb hied aascta

L'Irnuns ua«sa

C'assent lssbalt~

geamal
f

I h.kk I
'its TT]

tktrl)r
l st, k I I

2KB
T~ fealty

lh t4)
.In t,nish

(L~I

I oasi nd 114ct~ 2»l. aral I 0t.hdl

Skag.

&k

I arapsbb hied ~
rt'urasnr u»C'I

Curtest lsabrkr~

6crwtsl

I 4,S44

I»1 '7%4

I I la, tsay I

Ieestaac»nl
f

2022
Tnasl hara

I k,sthI

vhl Itv

( its nk y I

l ural Sat nasal I I»T yah Vv vhS, I.L4

11Jrt year Sabha

lingu: ya~ asia as Advrruaru aurL L«Ilda tisane Iua bcbatl ul' Aaaa 4L& a e SursndaL Csuurtauay. ,~a Usa

dwruut hat slane LIc~ urn Isvtscd mu Usc rscas A IS «cl«aac curt «4e~arc ruses Tcd tbc crc
passed lrs ll4alrc ~raLLbans Inr IbtKI U Cu'Jb~ ~~ shc Ibcas~ «csc rsccrtVul uut lbc asidlvaas ITI M
lrasda is atua« u babr«

hara 4 IS

(uu st r.»usnabuturu

C

s.I' s

I Irs

f
In '0 . isa

It+as

halpssm~ C4sbg babas
f

I@ant I tan)

ba rue~ usuca. ss Is«~ N gush bsvc rucu. guests suey rss« 'ups aks' tbc Acct avrassL tu sLIIT«purclanac nI
cairns jul t3lsKI bcbskL. srs tbsa tbnCL Isarty ssusranu' and cslacud~c ii rcaxlB&d Saisstcl) bt Ants Any 'Rlp sSs
sts«h a Sscat Itsnnca Isi«a»c S~LTcs, scusid rnssuc lsurn Ilrsp I baal h I«buM Scsnd uuk bc rscvnabd as

Iarntralt iavtau SVI Sac Ttusd-~ baruLI Ittav»nruv ll «aa SCSVISnasud uarua ut I~'t VT«n drSCICI«Way lund baa

laces tu sbtsu: cUI cmaaLIII ubssarllcd ai Acts I II. ~krrsc an Qussnutu ~uaa Ica tsaa been parascd st cni sic
ibc bcinruc ss'Itis as»sail Jsrid. laarty sr»xi lsu'. as Ivaisccs

II I
Iln trtrsaca«run arsy ~ cusatauurcd «car sbusu, Ltavc rcac»C4 Su»auatnrascrsun inn» ttrc ~try tbsruah rSC

jucs
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Thank you to our amazing Supporters
Volunteers 6 Staff
Hope Nottingham could not carry out its work

without the support of individuals and organisations
across Nott ingham.

We are so grateful to everyone who has been
involved ln the period 3uly 22 - 3une 23 - be it

volunteering, in a staff role, donating food, funds,

resources or expertise, fundraising, partnering with

us to provide better sewioes or heilplng us raise
awareness.

We also sincerely thank our Trustees for their
commitment, guidance and direction,

Thank you all.



Thank you to the many arlanisations
we partnered with in 2022-2023

We are blessed to have
worked iri partnership with:

~ Acts 435
e Acttve Health Coach

Bags af Blessing

~ Bethseda Ministeries, Netherfield

~ Bilboraug h Library

~ Brldgeway Methodist Mission

~ Broxtowe Borough Council

~ Citizens Advice Broxtowe

CRA, Arboretum Radford

~ Fareshare

~ Gedlirig Borough Covncil

~ Grangewoad Methodist Church

~ Inspire Libraries

~ 3ig saw Midla~ds

Linking Lives

~ Main Street Methodist Church

~ Montrose Court Chvrch, Stapleford

~ Mount Zion Apostolic Church

~ Netherfield Children's Centre

~ NCVO

~ Nottingham tr District Citizens Advice

Nattingharn City Council

~ Renew Wellbeing

~ Salvation Army, Sneintan

~ St Bainabas, lnham Nook, Chllwell

~ St Margaret's, Asplay

~ St Martha's, Broxtowe

i Step Forward Debt Advice

~ Temxi

~ The Ark, Gedling

~ The Haven, Staplefard

~ The Trvssell Trust

~ Thirty-one Eight

r Transforming Notts Together

~ Trent Vineyard j'Trent Compassion

~ Wolvern IT

In addition are the many local schools,
charities, churches and organisations
who are registered as referral
agencies far avr food banks.

'.

)eblis

beeri
geihaff~+eaesII'a Srurii the

aarrse. cat arrIdvtstt. ~ i''qi'the,
HtIpe~IIIr. sAm.~N~gbmi,

4riy, vugh: iraitin~~8/r'iy
SrzsljJhg kaiJppatthiias ~SSsSIIL ]'~ Ohms
bfalriirI;CAVqy@r ~15Cedan, Carpi&Rmerrt
'8'khdrlsissitrert. 'Irtsrririteiir. szcIra&'Rope .~ tsar.athrira, Nmt rtesSslft fe9c?raIIG&i W:
cheli jguethgb ~~~supperteaI

artie'kwet Yiip'h~ octifeIrid 4o'mari/
)hcred@fe thknjgr avetr;fhepCK~r, Oii4,

I'ITr eeketste woe.'WIICrt ters cari pchIOtrrr II'
,tlute'cxejiW. ~i ~Iettter.~~W isIiI'je'usta,

Jenr6r Fecal/-. Btixf.~.p~siger;77iesiA Tript



Thank you to our Fenders
of 2022-2023
We are blessed to have
received financial support from:

e Age Concern, Chilwell

~ Arnptran Electrical Services

~ Astfey C haritable Trust

Aspley Evangelical
~ Beeston Con solldated

~ Beeston Methodist Benevolent Society

~ Beeston Methodist Church

~ British Gas

~ Broxtowe Borough Counc il

~ Capital One

~ Charities Aid Fovndatian

~ Charities Trust

~ Co-op Community Fund

~ Interim Consult

~ 3igsaw Midlands

~ 3ohn Deere

~ 3ones 1986 Charitable Trust

~ Garfield Weston

~ Gedling Borough Covncil

r l.loydsoevelapnrent Capital Ltd

~ Mount Zion Church

~ National Grid

a Na 402 Benevolent Fund

~ Nattingham Building Society

i Natts County Council

~ Nattingham City Council

~ Oasis Church

~ Places for People

~ Rausing Tsust

~ Redeemer Church

~ Rabi~ Woad Fund

~ Ratary Club, Beestan

Royal Sussex Lodge

~ Sage Trust

e Screwfix

Springs of Life

~ St Barnabas, Lenten Abbey

~ St Paul's, Carkon

~ St Peter's Church, Tatan

e Tesca (Tap-up)
~ The Nottingham Samuel Fax Foundation

~ Thomas Farr

Trussa II Trust

i Victaria Centre

These are Just some of aur fvnders and
danars and in additian are the many
individuals, churches, businesses and small

group arganiratians wha have contributed
to the running of Hope Nottlngharn.

We also received Gifts in kind from,

~ Acorn Windows
Dave Woafdridge Wetssite Design

~ Domestic & General

We thank everyone mast sincerely,

. 57;



Thank you to our FtInders
Of 2022-2023
We ate blessed to have
received financial support from:

~ Age Concern, Chilwell

~ Amptran Electrical Services

' Astley Charitable Trust

~ Aspley Evangelical

i Beeston Consolidated

~ Beeston Methodist Benevolent Saciety

~ Beeston Methodist Church

~ British Gas

r Braxtawe Borough Council

~ Capital One

~ Charities Aid Foundation

~ Charities Trust

~ Co-ap Community Fund

~ interim Cansult

~ 3igsaw Midlands

~ 3ahn Deere

~ 3anes 1986 Charitable Trvst

i Garfield Westan

r Gecjling Borough Council

~ Llaydsl3evelopment Capital Ltd

~ Mount Zion Church

i National Grid

e Na 402 Benevolent Fund

~ Nattingham Building Society

~ Natts County Council

~ Nattingham City Council

~ Oasis Church

i Places far People

~ Rausing Trust

~ Redeemer Church

~ Robin Hood Fund

~ Rotary Club, Beeston

~ Royal Sussex Ledge
~ Sage Trust

~ Screwfix

~ Springs af Life

~ St Barnabas, Lentan Abbey

~ St Paul's, Carlton

~ St Pete* Church, Toton

~ Tesco (Top-upj
~ The Nottingharn Samuel Fax Foundation

~ Thomas Farr

~ Trussell Trust

~ Victoria Centre

These are just some af aur fvnders and
donars and in addition are the many
individuals, churches, businesses and small

group organisations wha have contributed
ta the rvnning af Hope Rattingham.

We also received Gifts ln kind fram;

~ Acorn Windows
~ Dave Waafdridge Website Design
~ Domestic & General

We thank eve ryane most sincerely.



And thank you to ovr Guests



Contact
Information

0303 040 1110

H hopeehopenottinghaITt, org. uk

% Hope House, Boundary Rd, Beeston, NG9 2RF

vvt~e hope notting hafT1, org, uk

Stay in tovch with all our latest news and events
by svbscribing tp avr newsletter hera.

Indepandeist Exaisslsser

3chn O' Brien, ernplayee of

Community Accounting Plus

Units I 8 2 North West
41 Talbot Street
Nottingham
NGl 5GL

Soiioitars
Ellis-Ferinar & Negus
2 Devonshire Avenue
Beestan
Not t in g harn

NG91BS

Ikmkers

Barckxys
1 Churchill Place
Landon

E14 5HP


