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Basingstoke Town Chaplaincy Annual Report 2020 

 

The Chaplaincy service had to make many adjustments during 2020 as everyone suffered 

the disruptions caused by Covid-19. Visiting was stopped in March but restarted as soon 

as restrictions were lifted in June. During the summer we mainly visited outside. During 

the summer Chaplains were joined by Street Pastors. We opted not to visit shops so as 

not to disturb trading and to maintain a reasonable degree of distancing to prevent 

spreading the virus. We continued to visit the staff at the Magistrates' Court and 

extended our visits to the bus station, railway concourse and the taxi rank. Being in the 

streets enabled us to engage more with the community police and rangers and we were 

able to engage in many useful conversations with a broader range of people. Only those 

who were fit and able volunteered during this period and those who were in any way 

vulnerable were discouraged from participating. Chaplains were able to make brief visits 

to shops and other places of work before Christmas.  

Early in the lockdown we sent cards to people working in the town and to shops to 

indicate our continued support of them. Christmas cards were distributed to the shops 

that had been visited regularly. 

We supported the activities of churches in central Basingstoke. One ran a lunch service 

and provided food for those in need and together they organised a Living Nativity 

presentation where we had the opportunity to talk to passers-by. 

 

Chaplains 

During the year one Chaplain was trained and started patrolling in the summer and one 

Chaplain retired. Half the number of Chaplains were available to go out from June, 

spending around 2 hours at a time. Every weekday morning and one or two afternoons a 

week were covered. We noticed people we met had high levels of fear for themselves or 

family members and loneliness and frustration were expressed. In some cases Chaplains 

were able to indicate places were help could be obtained. People often welcomed 

prayers, praying with them or the promise to pray for them. Despite the periods of 

lockdown and workplaces closed to us about 1,600 hours of chaplain time was given 

during the year (2019: 1,860 hours). 

 

In response to being unable to go out or to meet we arranged frequent prayer times by 

Zoom each week on different days to enable more Chaplains to be involved.  

Informal training and regular discussions took place on different aspects of chaplaincy 

work. In December, we presented several showings of a guided course on suicide 

awareness via Zoom to which Street Pastors and members of churches also participated. 

We plan to continue to make the training opportunities we give to chaplains available to 

other Christians in the town.  
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Publicity 

Festival Place displayed an electronic advert of our presence on two sites. We launched a 

Facebook page during the year and have a website. We have kept in regular contact with 

individual supporters and churches. Support has been maintained but financial support 

has changed as some churches are not able to support us financially due to their loss of 

lettings income during lockdowns. Additional publicity is given by One Church 

Basingstoke. 

 

Future 

We have renewed contact with the railway staff and seek to progress the proposal for 

Platform Pastors. We will collaborate with Street Pastors in this. We are researching how 

to keep in better contact with people who are open to engagement with the Chaplaincy, 

especially while there are restrictions on movement and many premises are closed.  

 

The Trust continues to employ an Administrator part-time.   All Trustees and Chaplains 

are volunteers. Their dedication and willingness to provide additional services are much 

appreciated.  

We are grateful to Festival Place management for providing affordable office space, 

which has been renewed for a further 3 years. 

 

John Hayward 

Chair of Trustees 

Chair 

 








