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Encouragement Through the Arts and Talking (ETAT) was registered as a 
Charity (CIO) on 22 December 2014 and has now been operating for ten years. 
Our aim is to encourage the wellbeing of lonely and isolated people from a 
wide variety of age groups, backgrounds and abilities through artistic and 
social activities.  Our first ETAT group meets in Pimlico, London. It is run by 
“Encouragers”, most of whom are volunteers, and the beneficiaries are known 
as “Friends”.  

ETAT is still recovering from the effects of the Covid-19 epidemic. Most of our 
Friends were shielding and therefore forced to remain at home over the 
period, throwing them back into the loneliness and isolation that they had 
been experiencing before they joined the charity and adding fear to the mix.  

However, a growing number of people are starting to venture forth to the 
Thamesbank Centre where ETAT’s sessions take place. Some of our older 
clients had sadly passed away during the pandemic, some had moved into 
residential care and many were still fearful of coming out and meeting with 
others. On a more positive note, we lost some younger Friends to study or 
work opportunties. 

When people visit ETAT they are struck by the lively atmosphere, the creativity 
and the laughter. Our beneficiaries themselves frequently say that the 
opportunity to see the friends they have made at ETAT and to share 
experiences has been particularly helpful after the forced isolation of the 
pandemic.  

ETAT is now fully operational once again, offering two sessions a week at the 
Thamesbank Centre, on Tuesdays and Thursdays. Around 40 Friends now 
attend regularly, with many more dropping in from time to time, and it is 
abundantly clear that our services are needed more than ever.  

So many of those in our community who were already isolated and lacking in 
confidence before the pandemic have had their confidence further eroded.  



Heightened levels of anxiety are still seen in many Friends and we are mindful 
of the importance of providing an environment in which they feel comfortable 
and safe and to offer activities that support them to come out of this very dark 
period and move forward. 

The “encouragement” model invented by Dr Mary Catterall, which ETAT uses, 
is particularly helpful in this phase of recovery from the pandemic. We do not 
teach people in a formal sense but encourage and support them to be creative 
and to explore new artistic means of expression. Some Friends want to 
immerse themselves in art and learn new skills while others are happy in the 
first instance to just have a chat over a cup of coffee. 

 When one potential Friend came to visit, he said “I don’t do art”. Now he is a 
regular participant and creates wonderful woodwork, some of which will be on 
show at our Annual Exhibition. 

ETAT’s activities were expanded last year to include pottery, which was a great 
success. It also brought in new members, mostly from sheltered housing, and 
the end products were exhibited at our Annual Exhibition which we were able 
to hold for the first time since the pandemic.  We are indebted to Karen Turner 
for coming down from her new home in Cumbria to curate the exhibition. 

This year we have brought in some new gifted artists with specific skills and 
have added activities such as textiles and sculpture to our sessions. We shall 
also be learning about film making through making a community film about 
loneliness and isolation under the auspices of Peabody and Make a Film in a 
Weekend. This film will be premiered at our Annual Exhibition. Karen is again 
very kindly coming to London to curate the Exhibition showcasing our work 
and this year it will be named “Make Do and Make Art” to reflect the current 
financial and emotional climate.  

We shall also be taking a group of Friends to the Paddington Farm once again. 
This community farm in Glastonbury is a firm favourite with our Friends who 
have the opportunity to take a break in beautiful countryside and take part in 
rural activities including helping to look after the animals.  

We have been under pressure to expand because of the amount of loneliness 
and isolation there is, especially on the high-rise estates of Central London. 
Now that our numbers are increasing and our financial position is robust, we 
are able at last to plan to open a further ETAT group on another site. To this 
end we are talking to a range of partner organisations, including the local 



Social Prescribing teams, OpenAge, Westminster Almshouses and The Single 
Homeless Project, about where this second ETAT project should be based and 
asking them to refer to us individuals who they think might benefit from ETAT’s 
work. 

Current reserve levels are at a similar position to the year-end position of 
£68,000, with funding of £32,600 (primarily from the Trustees of Dr Mary 
Catterall Will Trust) having been received in the period since March 2024. Now 
that operations have returned to normal levels, we have budgeted for a 
reduction in reserves of c£30,000 for 2024/25, which reflects the increase in 
funding reserves that arose during the Covid shutdown. We will look at the 
budget requirements for 2025/26 when considering the planned expansion but 
the reserve position gives us confidence to plan for growth. 

Grateful thanks are due once again to Peabody, who generously allow us to 
operate from the Thamesbank Centre free of charge.  Enormous thanks also go 
to the Trustees of the Dr Mary Catterall Will Trust, who have given us 
significant funding once again, and to all those trusts, companies and 
individuals who have provided financial and in-kind support to ETAT.  

 

Diane Yeo 
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