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SOUTHEND CAP DEBT ADVICE CENTRE
YEAR ENDED 31°" DECEMBER 2020

RECEIPTS AND PAYMENTS
‘\E
2020 2020 2020 2019
General fund. Kt . Total Total
Support
£ £ £ £
RECEIPTS 3
Individual giving : 7,108.35 1,440.00 8,548.35 8,184.89
Church giving 13,545.00 - . 13,545.00 13,984.54
Gift aid - 597.82 - 597.82 1,195.40
Fundraiser ' 239173 < ki 2,391.73 2,568.35
Grants received 15,000.00 e 15,000.00 - 11,629.94
Other 946.19 - 946.19 759.00
Bank Interest 19.82 - '19.82 55.94
' 39,608.91 1,440.00 - 41,048.91 38,378.06
PAYMENTS ) .
Salary ‘ 11,616.50 gy - 11,616.90 11,407.63
Nest Pension _ 1396.58 | L =gl 0 1,396,558,  C .1,304.78
HMRC ¢y -3,32659 - 3,326.59 3,473.20
CAP 9,480.00 - 9,480.00 10,020.00
insurance 482,81 - 482.81 455,48
Office expenses 964.44 - 964.44 1,139.52
Travel expenses ' ' 689.97 - 689.97 2,004.50
Client Support - Hampers % 1,562.99 1,562.99. 1,476.49
Client Support - food & misc - 628.19 628.19 - 1,421.80
Other 149,93 - 149,93 452.31
Equipment 908.99 = 908.99 15.46
29,016.21 2,191.18  31,207.39 33,265.17
Opening balance 01/01/2020 28,112.57 1,955.93  30,068.50 24,955.61
Profit / (Loss) 10,592.70 (751.18)  9,841.52 5,112.89
Closing balance 31/01/2020 38,705.27 1,204.75  39,910.02 30,068.50
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drawn up by Christians Against Poverty in Bradford. Covid has impacted the method of our services
greatly, causing us to communicate with clients over the phone rather than face to face and gather
information electronically. Working within the government guidelines some clients have taken the
opportunity to meet face to face in Church buildings, finding this engagement more beneficial in
aiding the path out of debt.

We have found the provision of practical support such as emergency food shops and fuel top-ups
extremely beneficial to clients during the pandemic. Personal encouragement by the debt coaches
and befrienders continues for as long as it takes for the client to become debt free.

Even with the Covid restriction in place we were able to distribute Christmas and Easter hampers to
all of our clients as a way of showing God's love in a practical way. The door-stop deliveries also
provided an opportunity to encourage clients.

Normally we would organise social activities for clients at churches in Southend however due to
Covid we were unable to host any events in 2020.

We offer to pray with clients and invite them to services and other activities in local churches as
appropriate. We are conscious that many clients are vulnerable, so these offers are made without
pressure. It is always emphasised that we provide our services unconditionally.

All our services are free of charge to clients.
Achievements and Performance

During the year, we corresponded with 60 potential clients. These were people in debt, all of whom
had contacted us to enquire about our services. Of these, 50 became clients.

During the year, we celebrated 13 people becoming debt free as a result of our work. Since we
started the charity in 2014, 114 have become debt free,

Since the charity started, 13 people have made first time commitments to Jesus Christ.

We owe a huge thank you to the Debt Coaches who have had to adapt to new working practices
during the pandemic. They have been instrumental to ensuring the quality of service provided to
the client continues even with multiple restrictions and additional procedures in place. They have
invested time and care to both existing clients and new clients.

Our work has resulted in benefit to the public. From the moment people become clients, all
discussions with creditors are handled by Christians Against Poverty and clients receive a budget to
help them manage their finances. These actions have the effect of relieving clients of a great deal of
stress and pressure. Although the effects of this vary from client to client, for many this results inan
improvement in well-being and a reduction in mental health problems.

Many clients have partners and children, so the beneficial effects are experienced by a greater
number of individuals than the clients alone. In some cases, potential relationship breakdowns have
been avoided.

Our work has resulted in an increase In social inclusion. A number of clients have begun attending

local churches. There they have built new friendships and gained wider support ngtworks in addition
to finding a degree of spiritual peace and comfort. We have also witnessed numerous little steps in
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